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° Grant Thornton

. Recovery and Rearganisation
Grant Thomton UK LLP
Economy Energy Tradlng 4 Hardman Square
Spinningfields

Limited - in administration Manchet
(the Company)

Joint administrators’ progress report for the
period 14 January 2019 to 13 July 2019

Prepared by: Eddie Williams, Jaint Administrator

Contact details: Should you wish to discuss any matters in
this report, please do not hesitate to contact
Georgia Beirne on 0121 232 5197.



Definitions

The following definitions are used either within the body of this report, the appendices to It, or both.

CLT

Customer Liaison Team

the Company

Economy Energy Trading Limited — in
administration

Credit customers

Customers with a credit meter, typically paying
via direct debit

CVL Creditors' Voluntary Liguidation
DCA Debt Collection Agency

the Firm Grant Thornton UK LLP
Gateley Gateley Plc

HMRC HM Revenue & Customs
HSBC HSBC Bank pic

Joint administrators

Eddie Williams, Jon Roden and Stuart Prestan

Lloyds Lloyds Banking Group
Ofgem Office of Gas and Electricity Markets
ova OVQ Energy
PAYE Pay As You Earn tax
Pre-pay customer Customer with a pre-pay meter
ROCs Renewable Obligation Certificates
R&P Receipts and Payments account
SoA Statement of Affairs
SIP Statement of Insolvency Practice
SoLR Supplier of Last Resort
Squires Squire Patton Boggs LLP
TSA Transitional Service Agreement
VAT Value Added Tax

Key dates

11 January 2019

Company's energy licence revaked

12 January 2019

Customers transferred to OVQO Energy Limited

14 January 2019

Joint administrators appointed




1 Executive summary

« This progress report covers the first six months since our appointment being the period from
14 January 2019 to 13 July 2019

+ This report should be read in conjunction with our Statement of Proposals, which were approved on
26 March 2019 by the creditors

« In addition to our statutory duties, the key work dane in the periad has been to realise the assets of
the Company, principally warking to reconcile customer accounts in order to collect debts. Further
details of our work are provided later in this report

« We anticipate that there will be sufficient funds to make a distribution te unsecured creditors. The
quantum and timing of any distribution 1s still uncertain and is mainly driven by the level of debt
collections

¢ The administration is currently due to end on 13 January 2020 The administration will end by
converting to a CVL, as there will be sufficient funds to make a distribution to unsecured non-
preferential creditors

+ Adecision of creditors I1s being sought within this report. Please see section 6 for further details

i

——

Eddie Williams
Joint Administrator

8 August 2019

Please be aware fraudsters have been known to masquerade as legitimate administrators. Fraudsters
will contact creditors asking for an upfront fee or tax. The joint admmistrators would never ask for such a

payment nor instruct a third party to make such a request.




2 Progress to date

2.1

2.2

Strategy and progress since our statement of proposals

The joint administrators' statement of proposals was circulated on 7 March 2019 and included the full
administration strategy.

The joint administrators must perform their functions with the objective of:

« Rescuing the company as a going concern, or

«  Achieving a better result for the company’s creditors as a whole than would he likely if the
company were wound up (without first being in administration), or

+  Realising property in order to make a distnbution to ane or more secured of preferential
creditors

In this instance, it was not possible to achieve a rescue of the Company as a going concern. The SoLR
process took place prior to the administration, which transferred the customers and all on-going energy
supplies to another energy supplier. The Company's energy licence was revaked therefare there was no
on-going trade at the point of administration.

Accordingly, our primary objective 1s to achieve a better result for the Company's creditors as a whole
than would be likely if the Company were wound up.

Completing the final billing process and implementing an efficient debt collection strategy enables the
statutory purpose to be achieved and is the best available outcome for creditors as a whale in these
circumstances. The joint administrators do not believe asset realisations and patental returns to
creditars would have been maximised should the Company have entered liquidation immediately.

The Company’s main asset ather than cash at bank is the debtor book. Therefore, the strategy of the
administration and progress since our statement of proposals has been highly focused on finalising
customer accounts and maximising debtor collections.

There will be distributions to both secured and preferential creditors and therefore the third objective will
also be achieved.

Further details on the conduct of the administration is provided below.

Wind down and final billing (R&P Trading account at
appendix A)

The joint administrators have been in occupation of the Company’s Friars House site since the date of
appointment and handed back the Company’'s Abbey Park site on 24 May 2019. The decision to
continue to occupy the Friars House site was made as part of the joint administrators' strategy to
maximise realisations by completing the final billing process to support the collection of book debts.

The joint administrators initially retained the entire workforce immed ately following appointment to
support the transfer of customers to the SoLR, enable various Company financial and industry
information to be brought up to date and allow an assessment of the on-going staffing requirements to
support the administration. As a result of the short time frame for engagement with Ofgem and the
SoLR, this element of planning had to be done after appointment.

The decision was made at the end of the first week of the administration to retain the departments that
would assist with final bilhng, which included the IT and billing departments, as well as a number of head
office functions such as finance and HR.




2.3

A total of 101 staff were retained at the contact centre to provide support to OVO for a provisional three-
month period in order to transition customers from the Company to OVO. An agreement was reached
that the costs of this would be met by OVO.

On appointment the joint administrators mmediately engaged with OVO to discuss and assist with the
orderly transition of customer accounts and to understand the extent to which they required on-going
assistance from the joint administrators to carry out therr duties under the SoLR.

We have continued to engage with OVO throughout the administration to ensure that customer opening
and closing meter reads are consistent, customer bills are as accurate as possible and to update them
on the customer credit position in order to achieve our administration strategy.

More details on employees and the joint administrators’ interaction with CVO are provided later in this
report.

The joint administrators are incurring costs in relation to the asset realisation process which are being
recorded in the attached R&FP as trading costs.

The R&P Is currently showing a trading loss of c.£1.2million which will ultimately be offset against the
debtar collection proceeds. These costs have been necessary in order to agree customers’ final account
positions which provides the only platform for commencing any meaningful debtor collection process
and provides an accurate credit position, which 15 essential to understanding any subsequent claim in
the insolvency (should it be received and be valid)

At appointment, the Company estimated that there were ¢.120,000 accounts to be final billed.
QOutsourcing the process Immediately on appointment was considered by the joint administrators but
was not feasible due to the position of the infegrated and bespoke IT systems of the Company and
knowledge held by staff members.

It was therefore fundamental to maintain an element of the infrastructure including staff, IT and premises
to properly and efficiently deal with customer accounts.

Monthly costs to the administration estate have been reduced to ¢.£200k following 48 redundancies in
January and the recharge of some staff, IT and rent costs during January to April to OVO. The joint
administrators have attempted to reduce costs where possible, but costs are predormmnantly driven by IT
infrastructure and staff costs

Without incurring these costs, we would have been unable to crystallise any recoverable debtor balance
and finalise customer accounts which would have resulted in substantially lower levels of recaveries to
the estate and a more difficult position for any customers of the Company and OVQO.

Realisation of assets

Customer debtors
Final billing

The most significant asset of the Company is the debtor book at appointment. Debtors are comprised of
credit customers whose direct debit payments were not sufficient to cover their energy consumption far
the penicd up to the date of the SoLR process (or date at which customers switched to an alternative
suppher). All on-going customers transferred to OVO under the SolLR process, with effect from

12 January 2019.

The directors’ Statement of Affairs showed a customer debtor balance of ¢ £38.5million, made up of
former customers (£8 7million) and customers transferred to the SoLR (£29 8millien). A large proportion
of the transferred to SoLR debtor balance was made up of unbilled estimates where final bills were yet
to be generated and therefore consumption had to be estimated

Employeas were retained to reconclle customer accounts and produce final bills for customers whether
they had exited pre SoLR or (if not done so already) were transferred to OVO as part of the SoLR
pracess




The final bills produced for customers inform whether the customer owes maney to the Company (a
debit balance owed by customers to the administration estate) or is owed money (a credit balance which
will be honoured by OVO as part of the SoLR agreement).

As a result of the on-gaing customer recaniciliation and final billing process, the pasition indicates that
the unbilled estimates included in the SoA have reduced the opening debtor balance of £38.5million to
approximately £23.5million.

The table below highlights the changes in the estimated debtor and creditor balances based on the
information now available to the Company:

Emillion Estimate per SoA Estimate as at July 2019
Debit 38.5 235
Credit 11.9 214

The reduction in debt position and increase in credit position, which continues to be investigated,
appears to be as a result of the following:

Decrease in debt balance

Debt per SOA 14 Jan 2019

Additional accounts identified 1.0
Debt cancelled due to incorrect payment type (eg Prepayment customers) (66)
Reversal of EE pre SolLR estimation methods where no customer read data (19.2)
Reversal of EE pre SoLR estmation where industry dala appeared incamect {eg Zero EAC or AQ) (5.0
Corrections of pre-appaintment estmates in EE Billing systern 15.8
Re-estimate of debt at 14 Jan 2018 23.5

Increase in credit balance

Cradit per SOA 14 Jan 2019 11.9
Additional aceounts identfiad 04
Additional credit as a resuit of the payment type being carrected 13
Reversal of EE pre SoLR estmation methods where no customer read data 6.2
Reversal of EE pre SoLR estimation where industry data appeared incorrect {eg Zero EAC ar AQ) 0.1
Corrections of pre-appointment esbmates errors in EE Billing system 1.5
Re-estimate of credit at 14 Jan 2019 214

As a result of the Sol.R process and transfer of customers to OVO, the joint administrators and QVO
agreed that customers’ meter reads should be estimated in line with agreed industry standards. This
ensures that there is a consistent approach to opening and closing reads for billing purposes. This has
caused a large proportion of estimated debit balances to become credit balances.

Final debtor balances will only be established once the final biling process has been compieted.

The process of reconciling customer accounts and issuing bills has involved a significant amount of
investigation, analysis of changing data and validating infarmation on an on-going basis.




The Company historically experienced extensive challenges with its billing system including obtaining
accurate meter read data which has led to adjustments to debt and credit balances through using
industry data, as shown above The focus of the joint administrators has been on fixing existing and
additional 1ssues based on the Company's information to ensure bills released to customers are as
accurate as possible. Without completing the bilfing process we would be unable to complete or finalise
the collection process ar allow accurate credit data to be passed to OVO

Debtor collections

In April 2019, the Company was in a position where final bills were being produced and final account
reconciliations were being completed. The joint administrators then created a customer liaison team
made up of 22 employees fram the Company’s contact centre to be available to support queries and
answer questions customers may have on therr final bills In addition, the joint administrators
implemented a communication plan to stagger the release of bills to customers and begin the debt
collection process. The communication plan has allowed us to be transparent with customers about the
administration process and manage queries in an efficient and orderly manner.

Qur communication strategy has been as follows

« TO - initial contact with the customer providing a brief update on the administration. ¢. 120,000
customers have now received this communication

« T1 - Second set of communication to customers providing their final bill. This communication
has been staggered to avoid large volumes of customers calls and queries. T1
communications are on-gaing

» T2 - Chaser to debt customers approximately four weeks after they have received a T1
communication if the customer has not made contact regarding their bill or paid the outstanding
balance. T2 comms are on-going

e T3 - After contacting debt customers on two occasions to advise that their final bill is ready, if
no payment is made this cormmunication will be sent to advise that they will be passed fo a
DCA

We currently anticipate that T4 communications onwards will be carried out by a DCA and more details
of this process are given below.

Since our appointment we have sent final bills to 45,997 customers. Of these bills 12,074 show debt
balances, the total of which is ¢.£3.4million, To date we have collected ¢.£400,000 into the
administration bank account, due to the timing difference between the receipt from the customer into the
Company's WorldPay account and receipt in into the Company's bank account, only £383,156 has been
allocated to the receipts and payments account at the date of this report. These collections relate to bills
released dunng the administration. The remaining 33,923 customer final bills show credit balances
which have been passed to OVO.

Final bills sent Total value of bills sent £000

Debtors 12,074 3,461
Creditors 33,923 (9,614)
Total number of bills sent 45,997

The joint administrators have been n discussions with various debt collection agencias during the
period. We have identified two parties and are currently in contract negotiations with bath. The first 1s an
outsourcing provider who we anticipate will continue with our current communication approach and will
execute T1 and T2 communications to customers. This approach gives customers the opportunity to
query their final bills and pay any debt balance before being passed to a DCA.

The second party is a DCA and the approach would be for them to contact customers directly to collect
outstanding debts. The DCA would work with the outsourcing provider to resolve any queries that
customers have on therr final bills The DCA would manage the delivery of T3 communications anwards.
This second stage of communication also involves potential legal action.




A combined outsourcing and DCA approach represents a saving af ¢ £1.5million in on-going holding
costs. This is when compared to if the joint administrators were to continue the current strategy of
employing staff and maintaining the current infrastructure to chase debts.

The final level of debtor collections is uncertain but the ledger to collect as at the 14 July is currently
estimated at ¢.£20. 1million.

Included In the above are debtors who received final bills prior to the SoLR process. The joint
administrators’ main focus has been on current billing therefore due to limited capacity and resource we
have been unable to contact these customers, but we will be writing to these customers shortly.

Cash at bank
The Company banked with HSBC and Lloyds.

At the date of administration, the Company had cash at bank of £7 6million in its HSBC bank accounts.
This amount has now been received into the administration account, with the exception of £100,000 that
has been left in the account to cover potential direct debt indemnity exposure There may therefore be
further sums into the estate in full.

The Lloyds accaunt held £0.3million at the date of administration. This has been received into the
administration account.

Suspense account — Monies awaiting reconciliation

As part of the SoLR process, it was agreed with OVO and Ofgem that the joint administrators would
continue to collect direct debits into the pre-appointment bank account, until OVQO were in a posibion to
redirect these payments. On 18 March 2018, OVO redirected customer direct debits to OVO bank
accaunts follawing completion of the direct debit transfer process.

From the date of appointment to 18 March 2018, £8.4million of direct debits have been collected.

Based on the Company's current estimated position of customer accounts, £3miliion 1s likely to be
allocated against customer debts owed to the Campany and s therefore an asset in the administration.
The remainder is expected to be allocated against accounts in credit and will be transferred to OVO to
form part of the credit refunds. These amounts are estimates and therefare subject to change. The
actual split will not be known until alf accounts have been finalised and reconciled.

Where payment of the direct debit has resulted in the creation of, or increase ¢ a cfustomer credit
balance {once the account has been final billed), the joint administrators will transfer the direct debit
amount, or any excess credit amounts received post appointment to OVO. This wili form part of the
credit balance refunds which OVOQ are honouring as part of the SoLR process.

All direct debits receipts into the pre-appointment bank accounts have now been transferred to the joint
administrators and allocated to the suspense account pending final billing and customer accounts
reconciliations.

In March 2019, the joint admirustrators transferred £1.5million to OVO as a payment on account of direct
debit receipts expected to be allocated against accounts in a credit position. This transfer will be taken
inta account in the final recanciliation.

Monies due to OVO

After the SolLR process was completed, £2.8million was received fram pre-payment meter top ups.
These amounts related to supply post SoLR. These funds have been transferred to OVO and are shown
in the R&P as an asset realisation (the funds being received into the admnistration estate) and a cost of
realisation (monies being paid to OVO)

in addition, as discussed above this account also includes £1.5mullian in relation to estimated direct
debits received from credit customers.

Significant reconeiliation work is required to ensure that all direct debit receipts are allocated correctly
ang this 1s driven by all accounts being finalised.




Customer top up receipts

At the date of administration customer top up receipts totalling £3.4million were being held by third
parties. These are pre-pay customer top ups made prior to appointment.

Since the date of the joint administrators’ statement of proposals, the joint administrators have been in
extensive communication with these third panties to ensure all monies were identified and remitted to the
administration estate. It was established that customer top ups now total c.£5miflion.

To date, £5million has been collected and received into the adminustration bank account as an asset in
the adminmistration. We do not anticipate any further realisations.

Security deposits

The Company sourced their energy supply and infrastructure services from a wide industry supplier
network, Industry suppliers request deposits/credit caver ta supply the service to the Company.

The directors' statement of affairs split these amounts between secunty deposits and Debtors — Industry
and shows that there was c.£1million lodged with these suppliers. The joint administrators have been
liaising with these suppliers to substantiate the vaiue of any credit caver that should be repaid to the
Company. The majarity of this has been off-set by these parties against amounts owing.

To date c.£484k has been paid over to the administration estate and we do not expect any further
realisations.

Leasehold Property

On appointment, the Company operated from twa leasehold office premises. The headquarters based at
Friars House, Manor House Drive, Coventry and the contact centre at Abbey Park, Stoneleigh.

On the 24 May 2018 the Abbey Park site was handed back to the landlord The Company continues to
operate from Friars House.

IT Equipment and Plant & Machinery

The Company's IT equipment, fumiture and other office equipment have been independently valued by
European Valuations and the initial view was that the equipment was of Imited value.

The Jjoint administrators have realised £8,000 for IT equipment and £3,235 for office fumiture from the
Abbey Park site. Funds have been received into the administration.

We have received interest in the IT equipment and furniture currently being utihsed at the Friars House
site Any offers will be reviewed by the joint admiristrators in due course in conjunction with agents

Rates refund

The Company has received business rates refunds of £11,191 from Coventry City Council and Warwick
District Counail

Unallocated customer receipts

Unallocated customer receipts relate to customers who have made a payment to repay their debt
however there is currently no reference to allocate to an individual’'s account

We do not anticipate a large amount of these receipts, however we will continue to allocate them to the
R&P and log any details provided in the event that a customer makes contact in the future to discuss
their payment.

Miscellaneous receipts

Miscellaneous receipts relate to repayments of salary averpayments made by former employees prior to
aur appointment. We do not anticipate any further repayments Other smaller receipts have also been
allocated to this account until we can identify and allocate as appropnate.

Bank interest

Since the date of administration, the joint administrators have accrued £20k of bank interest.




2.4

Other matters
Litigation

At the date of administratian, the Company was subject to four on-going litigation matters of varous
sizes brought against it by various parties.

The joint administrators are currently attempting to gather information around these matters and are in
achve dialogue with these partes.

The nature of these libgation claims are complex and include parties in addition to the Company. They
are not discussed in detail as part of this report albeit one has ended as a consequence of the
administration and the position of the other matters have moved forward positively for the overall
outcome of the administration.

The joint administrators have engaged Gateley to provide advice on the joint administrators’ approach to
defend or engage in the various litigation matters. The overall approach is to reduce creditor claims
where it is possible, in the context of minimising the impact on other unsecured creditors.

VAT position/Tax

The joint administrators are continuing to work with VAT specialists to understand the VAT position. Qur
work includes consideration of the relevant VAT paosition with regards to billing customers and the
potential for VAT bad debt relief claims.

Although not In the period covered by this report, the joint administrators have been in detailed
discussions with HMRC regarding the applicable VAT treatment of the provision of energy services and
the associated tax paint of supply. HMRC has now confirrned thiat whilst typically the point of supply
would be the receipt of cash from a customer, given the loss of an energy hicence by the Company prior
to administration, the tax point must have fallen into the pre-administration period.

As such, VAT payable at 5% as shown in the R&P, expected to be up to £1million depending on debtor
realisations, will nct represent a cost of the administration with amounts ranking as an unsecured clam
in the administration estate,

Employees

As discussed previously in this report, the joint admunistrators retained a workforce of 204 employees
immediately following appointment.

Head office employees

The decision was made at the end of the first week of the admimstration to retain only the departments
that would assist with final billing, which included the IT and billing departments, as well as a number of
head office functions such as finance and HR. A total of 36 employees were retained at the Company’s
head office to carry out these activities.

Confact centre employees

A total of 101 staff were retained at the contact centre to suppaort OVO for a three month period in order
to transition customers fram the Company to QVO. The costs of this will be met by OVO.

By retaining these employees for OVOQ, the joint administrators were able to form a Customer Liaison
Team in April 2019 made up of 25 employees from the contact centre. The team was formed to support
the joint administrators in collecting customer debts and assisting customers with any quenes they have
about their bills

Redundancies

Due to certain functions no fonger being required, such as sales and commaercial teams, it was
necessary to make 49 staff redundant at the end of the first week of the administration. There were 18
employees who resigned from the Company between the date of administration and the date the first
redundancies were made.

There were no arrears of wages and all employees were paid up to the administration, prior to our
appointment




It was necessary to make a further 17 employees redundant on 3 Apnl 2019. There were no arrears of
wages.
There are 36 employees remaining in employment to assist with the administration. Of the remaining

employees, 20 are part ofthe CLT and 16 are providing head office functions. Since the initial
redundancies on the 18 January 2019, an additional 84 employees have resigned from the Company

ovo
On appaintment the joint administrators engaged with OVO to assist with the transition of customers
from the Company to OVO.

It was agreed that a Transitional Service Agreement would be put in place between the Company, the
[oint administrators and OVO. The TSA covers the customer service and financial elements of
transitioning customers ta OVO. The following points, amongst other items, are covered in the TSA:

The Company would retain staff at Abbey Park, to operate the contact centre on behalf of OVO
to suppart imitral customer quenes following the SolR transfer, with staff salary costs together
with office and IT costs being recharged to OVO. In addition, the Joint administrators’
supervision costs incurred for managing the operations at Abbey Park would be recharged to
QVQ, to ensure the creditors of the Company would not incur the costs for continued operation

of the contact centre

» The process for reconciling cash received form customers by one party that should be remitted
to the other

Following the conclusion of the transition period, the agreement between OVO and the joint
administrators ended on the 3 April. The joint administrators have invoiced OVO for the costs of
employees from the date of appointment and a final invoice for ather outstanding costs will also be
produced and this will be dealt with as part of the final reconciliation of monies with OVO.




3 Creditors

3.1

3.2

3.3

3.4

Secured creditors

The Company has granted a debenture date 15 June 2015, including a fixed and fioating charge over all
assets in favour of HSBC. Accarding to Company’s books and records, HSBC had ho indebtedness at
the date of appaintment.

HSBC has continued to honour direct debit indemnity claims from customers during the administration
period. As a result of HSBC's floating charge over the assets of the Company these payments are
treated as a floating charge distribution in the R&P. A distribution of £577k has been made to date

The joint administrators have obtained validity of security advice from Squire Patton Boggs LLP which
confirmed that secunty is valid.

Preferential creditors

The anly preferential claims that the joint administrators are aware of is for holiday pay due at the date
of the administration and for unpaid pensicn contributions from the December payroll and pre
appointment portion of the January payroll, totalling £6,334.

The joint administrators have submitted a claim for these unpaid pension contributions to the RPQ.

The Company’s holiday year ran from January to December, including some element of ¢carried forward
holiday balances it is estimated that unpaid holiday at the date of the administration was £9,853.

It is anticipated that there will be sufficient realisations to enabile a 100 pence in the pound distribution to
preferential creditors,

Prescribed part — unsecured creditors

In accordance with section 176A of the Insolvency Act 19886, a prescribed part i1s to be set aside from
the floating charge assets and made available to the unsecured creditors of the Company. The
prescribed part calculation is applied to the net property available and is calculated at 50% of the first
£10,000 of net realisations and 20% of all further amounts, up to a maximum prescribed part of
£600,000.

As a result of the expected level of realisations, funds available to unsecured creditors are anticipated to
be in excess of the funds that would be set aside under the prescribed part provisions.

Non-preferential unsecured creditors

According to the directors’ statement of affairs, non-preferential unsecured creditors total £67.3 mullion.
These balances have not been agreed as part of a creditor proving process and are likely to change and
be subject to significant and detailed review prior to being finalised. The statement of affairs position can
be summarised as follows.
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Unsecured creditors

Creditor Amount £300
Customer accounts in credit 11,947
Emplayee claims £00
Trade creditors 18,006
HMRC - VAT/PAYENIC 550
Accruals (estmate for goods received not invoiced) 7,670
OFGEM - Feed i tariff 1,500
OFGEM - ROCs 27,064
Total 67,336

Customer accounts in credit

The customer accounts In credit relate to both former customers and current customers who transferred
to OVO under the SoLR process. As agreed with Ofgem prior to the SolR process, OVO has agreed to
hanour these credit balances,

During the customer reconciliation and final billing process the estimate for customer accounts in credit
has increased significantly. Current estimates suggest a credit balance of c.£20million. We are in
regular contact with QVO about the movement n this credit balance and they are aware that any liability
cannot be finalised until final billing has been completed.

It 1s expected that OVO will claim in the administration for these amounts and the joint administrators will
seek legal advice to assist with their position on this.

Employee claims

Employee claims represent redundancy pay and notice pay paid by the RPO n the first instance up to
certain statutory limits, It is expected that some employees will have claims above the levels received
from the RPO.

Ofgem

Ofgem creditors are In respect of amounts owing for the ROCs unpaid at 31 October 2018 and the
estimated outstanding liability to Feed in Tariff for the period to 11 January 2019. Similarly, any claim
provided by Ofgem will be subject to review and appropriate legal advice,

Litigation creditors

As discussed in section 2.4, the Company was subject to a number of on-going litgation matters. The
extent to which these parties are successful may result in claims against the Company which will rank
as unsecured claims.

Recovery estimation
We antiaipate that there will be sufficient assets to enable a dividend to unsecured creditors.

At this stage, the quantum of any dividend is not yet known and is dependent an the level of debtor
collections and the sum of creditor claims. The joint administrators will be more informed as the asset
realisation process continues.

The timing of any distribution to unsecured creditors will depend on the timescales involved In the debt
collection process but would not be expected until at least the first half of 2020




4 |nvestigations into the
affairs of the company

4 1 Statutory investigations

We undertook an investigation into the Company’s affairs to establish whether there were any potential
asset recoveries, or conduct matters that required further investigation, taking into account the public
interest, potential recoveries, the funds likely to be available to fund an investigation and the costs
Involved.

Alsa, within three months of our appointment as joint administrators, as required by the Comparies
Directors Disqualification Act 1986, we reported to the Secretary of State the required facts about the
Company's business and the conduct of its directors (including thase acting within the past three years).
The reports have been submitted to the Insolvency Service, the contents of which are cenfidential.




5 Costs of the administration

5.1

to date

Agents and advisors

The joint administrators have engaged the following agents and advisors to assist in the pre-
administration work

Name Activity Fee basis Costs Disbursements

incurred £ incurred £

Solicitors instructed to assist with the process of Time costs 39,269 39,615
placing the Company into administrabon including

support for the SeLR process.

Squire Patton Baggs LLP

The joint administrators have engaged the following agents and advisors to assist in the post
administration work

Costs Disbursements
Fee basis  incurred £ incurred £
Squire Patton Boggs LLP Solicitors instructed to assist with various legal Time costs
matters regarding the administration of the Company.
Induding drafting TSA, legal adwice on essental
suppliers, employment law and validity of security
advice.
Agents instructed to value plant and machinery and
Eura Valuations assist with the sale of these assets Agreed fee 10,000 747 10,747
Employments nghts consultants instructed to assist Number of
ERA Sclutons Limited with employment claims claims 6,620 200 6,620
Ashurst LLP Adwising on litgation case aganst the Company Time costs 15,000 15,000
Gateley Ple Adwvising on litigation case against the Company Time casts 27,248 - 22,588
DWF LLP Adwising an liigation case aganst the Company Time costs 5,466 5600 10,899
Quinn Emanuel Urghat &
Sullvan LLP Adwising an Iiigation case aganst the Company Time costs the the the

5.2 Holding costs

As discussed above, the joint administrators have been in occupation of the Company's Coventry sites
since the date of appointment The joint administrators are incurring costs in relation to the asset
realisation process which are being recorded in the R&P as trading costs. See breakdown below

As at 14 July
Holding cost 2019
Rents 45,698
Rates 30,471
Heat & Light 2,289
Telephane 12,153
IT Consultancy costs 71.221
Bank charges 12,087
Reparrs and Maintenance 1,575
Petty Cash 500
Property expenses 6,845
Merchant services charges 153
IT infrastructure costs 336,358




5.3

PAYENI 145,251

Net wages 554,843
Other payroll deductions 17.367
Sundry trading expenses 279
Employee expenses 1,710
Total Holding costs 1,238,851

In addition to the above holding costs, the Company had a credit balance held with a key IT provider of
£180,000 due ta a billing error, with monthly charges currently being offset against this balance.

SIP9 disclosures

For more information regarding payments, remuneration and expenses to us our associates, please

refer to the respective 'Statement of Insolvency Prachice 9 disclosure’ at Appendix B to this report, which

covers

«  Pre-appointment costs

s Feebasis

s  Wark done by us and our tearn dunng the period
« Hourly charge out rates

« Disbursements and expenses

*  Sub-contracted out work

¢« Payments to associates

+ Relationships requiring disclosure

+ [nformation for creditors (rights, fees, commttees)

Our remuneration basis has not yet been fixed. A notice of a decision by correspondence is included in

this report to seek approval of our remuneration.

We have incurred time costs to date totalling £1,162,832 represented by 2,785 hours at an average of

£418/hr. No fees have been drawn to date
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6 Future strategy

6.1

6.2

6.3

6.4

Future conduct of the administration

We will continue to manage the affairs, business and property of the Company in order to achieve the
purpose of the administration. This will include but not be mited to

s continuing to reconcile customer accounts

+ implement outsourcer/DCA strategy

* continue to collect customer debts

« reconcile the position with OVO and allocate customer receipts

« litigation matters

+ exit the Friars House site

+ payment of administration expenses, including our remuneration

e agreeing the claims of the unsecured creditors and payment a dividend, if future realisations make
this feasible (likely once the Company has been placed into liquidation)

» paying a final distnbution to the secured creditor

« finalisation of the Company’s tax affairs, including completion of corporation tax and VAT returns
and settlement of any liabilities, and

« complying with statutory and compliance obligations

The administration Is currently due to end an 13 January 2020. We anticipate that the case will be
closed on or before this date.

Exit from administration

It is proposed that the administration will end by the Company going into creditors’ voluntary liquidation.

If the Company is placed into creditors' voluntary liquidation, it is proposed that the administrators in
office at that date will be appointed liquidators, any act in the liquidation to be done by any one or more
of the liguidators,

Discharge from liability

At the conclusion of the administration we require discharge from liability In the next report te creditors
we will enclose a notice of deemed cansent in order to obtain our discharge from liability

Resolutions proposed

The resolutions ta be considered are as follows

1} That the remuneration of the joint administrators be fixed according to the time properly spent by
the joint administrators and their staff as per the fee estimate totaling £2,191,099

and

2}  Whether a creditors’ committee should be formed

15



6.5

6.6

6.7

Creditors’ committee

The Insclvency (England and Wales) Rules 2015 require that wherever a decision is sought in an
administration the creditors must be invited to decide whether a creditors’ committee should be
established.

The function of a committee s to

e assist the office holders in discharging the office holders' functions; and
+ actn relation to the office holders in such manner as may from time to time be agreed.

Information concerning creditors’ committees can be found in Liquidation / Creditors' Committees and
Commissioners: A Guide for Creditors published by the Association of Business Recovery
Professionals. This can be read at or downloaded from

hitps //www.r3.org.uk/media/documents/publicatigns/professional/R3%20G uide %20to%20Creditors %20

Committees.pdf.”

As the creditors have not previously expressed a wish to fem a creditors’ committee we do not consider
1t would be of benefit to creditors to form a committee at this juncture of the administration.

Data Protection

Any personal information held by the company will continue to be processed for the purposes of the
administration of the company and in accordance with the requirements of data protection.

Future reporting

The date of our next report to creditors is anticipated to be prior to the automatic end of the
administration or 13 January 2020.
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A Abstract of the administrators’
receipts and payments



Economy Energy Trading Limited

(In Administration)

Jeint Administrators' Trading Account

Statement From 14/01/2019 From 14/01/2019
of Affairs To 13/07/2019 To 13/107/12019
£ £
TRADING EXPENDITURE
Rents 45,698.22 45,698.22
Rates 30,470.77 30,470.77
Heat & Light 2,289.17 2,289.17
Telephone 12,152.81 12,152.81
IT consultancy costs 71,220.78 71,220.78
Bank Charges 12,086.65 12,086.65
Repairs & Maintenance 1,575.00 1,575.00
Petty Cash 500.00 500.00
Property Expenses 6,845.39 6,845,39
Merchant services charges 153.25 153.25
IT infrastructure costs 336,357.85 336,357.85
PAYE/NI 145,251.12 145,251.12
Net Wages 554,893.14 554,893.14
Other Payroll Deductions 17.367.47 17.367.47
Sundry Trading Expenses 279.00 279.00
Employee Expenses 1,709.87 1,709.87

Page 1 of 3

TRADING SURPLUS/DEFICIT)

IPS SQL Ver. 201210

(1,238,850.49)

(1,238,850.49)

{1,238,850.49)

{1,238,850.49)
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Economy Energy Trading Limited
{In Administration)
Joint Administrators' Summary of Receipts & Payments

Page20f3

IPS SQL Ver. 2012.10

Statement From 14/01/2019 From 14/01/2019
of Affairs To 13/07/2019 To 13/07/2019
£ £ £
ASSET REALISATIONS
Bank/1SA InterestGross 20,147.82 20,147.82
2,194,876.00 Book Debts NIL NIL
7,952,328.00 Cash at Bank 7,848,959.11 7,848,959.11
22,326,165.00 Customer debtors 383,660.66 383,660.66
2,439,440.00 Customer top up receipts 5,725,184.89 5,725,184.89
77,730.00 Debtors - Industry NIL NIL
25,000.00 IT Equipment 8,000.00 8,000.00
Miscellaneous Receipts 2,522.36 2,522.36
Monies due to OVO 4,328,904.26 4,328,904.26
Plant & Machinery 3,255.83 3,255.83
Rates Refund 11,191.48 11,191.48
200,000.00 Security Deposits 483,896.73 483,896.73
Suspense- Monies awaiting reconciliati 6,898,833.20 6,898,833.20
Trading Surplus/(Deficit) (1,238,850.49) {1,238,850.49)
Unallocated customer receipts 56.16 56.16
24,475,762.01 24,475,762.01
COST OF REALISATIONS
Agents/\Valuers Fees {1) 10,747.12 10,747.12
Bank Charges 380.54 380.54
Insurance of Assets 4,002.41 4,002 .41
IT clearance costs 2,048.96 2,046.96
Legal Fees and Disbursements 93,866.66 93,866.66
Litigation related expenses 25,948.57 25,848.57
Monies due to OVO 4,324,635.49 4,324,635.49
Pre-appointment administrators' expen 1,055.96 1,055.96
Pre-appointment administrators fees 73,023.75 73,023.75
Professional Fees 21,820.00 21,820.00
Statutory Advertising 73.55 73.585
(4,557,601.01) (4,557,601.01)
PREFERENTIAL CREDITORS
(10,000.00) Preferential Creditars (All) NIL NIL
NIL NIL
FLOATING CHARGE CREDITORS
Floating Charge Creditor - HSBC 576,716.59 576,716.59
(576,716.59) (576,716.59)
UNSECURED CREDITORS
(67,336,494.00) Unsecured Creditors (All) NIL NIL
NIL NIL
{32,130,955.00) 19,341,444.41 19,341,444.41
REPRESENTED BY
3 Monthly Money Market 10,000,000.00
Barclays Floating Account 400,790.89
HSBC Floating Account 8,827,033.93
VAT on Purchases 135,095.07
VAT on Sales {2,254.86)
VAT Payable - 5% (19,220.62)
19,341,444.41

06 August 2019 18:24
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C Statutory information

Company Information

Company name

Economy Energy Trading Limited

Date of incorporation

1 February 2011

Company registration number

07513318

Fommer trading address

10th Floor, Friars House
Manor House Drive
Caventry

CV1 2TE

Present registered office

Grant Thornton UK LLP
4 Hardman Square
Spinningfields
Manchester

M3 3EB

Administration information

Administration appointment

The administration appcintment granted in the
High Court of Justice, Birmingham District
Registry, 8006 of 2018

Appointcr

the directors

Date of appointment

14 January 2018

Jaint Administrators’ names

Eddie Williams
Jon L Roden
Stuart Preston

Joint Administrators' address{es)

Colmore Bullding, Colmore Circus, Birmingham,
B4 6AT

Colmore Building, Colmore Circus, Birmingham,
B4 6AT

Level 8, 110 Queen Street, Glasgow, G1 3BX

Purpose of the administration

Achieving a better result for the company's
creditars as a whole than would be likely If the
company were wound up

Prescrnbed Part distribution

The joint administrators do not intend to apply to

Court ta obtain an order that the Prescribed Part

shall not apply

Therefore, the joint administrators intend to make
a distribution to the unsecured creditors

Functions

In accordance with paragraph 100{2) of Schedule
B1 to the Insolvency Act 1986, the functions of the
administrators are to be exercised by any or all of
them

Current administration expiry date

13 January 2020




D Notice about this report

This report has been prepared by Eddie Williams, the joint administrator of Economy Energy Trading
Limited — In administraticn, solely to comply with the joint administrators’ statutory duty to report to
creditors under the Insolvency (England and Wales) Rules 2016 on the progress of the administration,
and for no other purpose. It is not suitable to be relied upon by any other person, or for any other
purposes, or in any other context.

This report has not been prepared in contemplation of it being used, and is not suitable to be used, to
inform any investment decision in relation to the debt of or any financial interest in the Company.

Any estimated outcomes for creditors included in this report are illustrative only and cannot be relied
upon as guidance as to the actual outcomes for creditors

Any persans chaosing to rely on this report for any purpose or in any context other than under the
Insolvency (England and Wales) Rules 2016 do 50 at their own risk. To the fullest extent permitted by
law, the joint administrators do not assume any liability in respect of this report to any such person.

Eddie Williams and Jon L Roden are autherised 1n the UK to act as Insolvency Practitioners by The
Institute of Chartered Accountants in England and Wales.

The joint administrators are bound by the Insolvency Code of Ethics.

The joint administrators act as agents for the Company and contract without personal hability. The
appointment of the joint administrators are persanal to them and to the fullest extent permitted by law,
Grant Thornton UK LLP does not assume any responsibility and will not accept any liability to any
person In respect of this report or the conduct of the administration.

Please note you should read this progress report in conjunction with the joint administrators’ previous
progress reports and proposals issued ta the Company's creditors, which can be found on the Grant
Thornton portal. Unless stated otherwise, all amounts in this progress report and appendices are stated
net of VAT. For definitions of abbreviations please refer to the ‘Definitions’ table at the start of this
progress report.



@ 2019 Grant Tharnton UK LLP All nghts reserved
Grant Thanton refers to the brand under which the Grant Thamton member firms provide assurance, tax and adwisery seraces ta their
chents and'ar refers to one of more member firms as the context requrres
G I h t Giant Thornton UK LLP 15 a member fim1 of Grant Tharntan Internahanal Lid (GTIL) GTIL and the member fims are not a worldwide
ra n orn 0 n parmarsho GTIL and each member firm 15 a separate kegal entity Services are defvered by the member frms GTIL daes not pravide

serviges to chients GTHL and its member finns are nat agents of and da not obligate one another and are not hable for sne another s acts or
CIMISSIaNs




Economy Energy Trading Limited - In Administration

Notice of vote by correspondence

Company name Economy Energy Trading Limited
Company number 07513319
Court name and number High Court of Justice, Birmingham District
Registry
8006 of 2019
Decision date 30 August 2019

NOTICE IS HEREBY GIVEN that under Rules 3.39 and 18.18 of the Insolvency (England and
Wales) Rules 2016, decisions of the creditors are sought as follows

1) That the remuneration of the joint administrators be fixed according to the time properly spent
by the joint administrators and their staff as per the fee estimate fotalling £2,191,099

And
2) whether a creditors' commitiee be formed.

A creditor who is entitled to vote shoulg return the voting form provided with this notice to Richard
Jackson at Grant Thornton UK LLP, 4 Hardman Square, Spinningfields, Manchester, M3 3EB or as
an attachment to an email to richard.) jackson{@uk.gt.com no later than 23:59 on the decision date.

In order for a creditor's vote to be valid a proof of debt must be received no later than the decision
date, failing which the creditor's vote will be disregarded. A proof of debt should be delivered to
Richard Jackson at Grant Thomton UK LLP, 4 Hardman Square, Spinningfields, Manchester,

M3 3EB or as an attachment to an email to richard.| jackson@uk.gt.com. A new proof of debt is not
required if you have previously submitted one in the proceedings. A proof of debt form is enclosed
for compietion if required.

A creditor whose debt is treated as a small debt in accordance with rule 14.31{1) of the Insclvency
{England and Wales} Rules 2016 must deliver a proof of debt if they wish to vote, unless a proof of
debt has previously been submitted, failing which the vote will be disregarded.

A creditor who has opted out from receiving notices may nevertheless vote if a proof of debt is
delivered, unless a proof of debt has previously been submitted, failing which the vote will be
disregarded.

A vate cast in a decision procedure which is not a meeting may not be changed.

A decision of the convenor is subject to appeal to the court by any creditor in accordance with rule
15.35 of the Insolvency (England and Wales) Rules 2016 An appeal under this rule may not be
made later than 21 days after the decision date

A physical meeting will be held to replace this vote by correspondence if requested not [ater than
five business days after the date of delivery of this notice by not less than one of the following.

« 10% in value of the creditors
« 10% in number of the creditors
= 10 creditors.

DATED THIS 8th day of August 2019

S

Eddie Williams
Joint Admunistrator




VOTING FORM

Company name Economy Energy Trading Limited
Please delete as appropriate if you are for or against the resolutions below.
This form must be received at Grant Thornton UK LLP, 4 Hardman Square, Spinningfields,

Manchester, M3 3EB or as an attachment to an email to richard.|.jackson@uk.gt.com by 23.59 on
30 August 2019 in order to be counted, It must be accompanied by a proof of debt, unless you have

previously submitted a proof of debt, faling which your vote will be disregarded.
Resolution(s)

1 That the remuneration of the joint administrators be fixed according to the time properly spent by
the joint administrators and their staff as per the fee estimate totalling £2,191,099
For/Against

2 Do you want a creditors’ committee to be formed?  Yes/No

If a creditors' committee 1s formed lAwe
nominate the following creditors to serve as members of such committee’

B

5

A creditor is eligible to be a member of such a commuttee if, the person has proved for a debt; the
debt is net fully secured; and neither of the following apply the proof has been wholly disallowed for
voting purposes, or the proof has been wholly rejected for the purpose of distribution or dividend. No
person can be a member as bath a creditor and a contributory. A body corporate may be a member
of a creditors’ committee, but it cannot act otherwise than by a representative appointed under rule
17.17 of the Insolvency (England and Wales) Rules 2016

TO BE COMPLETED BY CREDITOR WHEN RETURNING FORM:

Name of Creditor.

Signature

f

Date (DD/MM/YYYY)
(If signing on behalf of the creditor, state capacity e g. director/solicitor)

If you require any further details or clanfication prior to returning your vote, please contact Becky L.
Axan at the address above. Please note that once cast, a vote cannot be changed or withdrawn

Office use only:

Date Completed form received
(DD/MMIYYYY)

Initial




i

Rule 14.4 of the Insolvency (England and Wales) Rules 2016

Proof of debt
Qur ref. E20597059/EXW/BLA/RJJ/LKG/)/gen2002

Economy Energy Trading Limited - In Administration

Date of administration 14 January 2019

1

Name of creditor

{If a company please also give company
registration number)

2 Address of creditor for correspondence:

3 Email address:

4 Telephone number:

5 Total amount of claim, mcluding any Value Added | £
Tax and outstanding uncapitalised interest as at
the date of insolvency.

8 If amount in 5 above includes outstanding £
uncapitalised interest please state amount

7 Particulars of how and when debt incurred
{If you need more space append a continuation
sheet to this farm}).

8 Particulars of any security held, the value of the
security, and the date it was given.

9 Particulars of any reservation of title claimed in
respect of goods supplied to which the ¢laim
relates.

10 Details of any documents by reference to which
the debt can be substantiated.

11 Signature of creditor or person authorised to act on his behalf

Name in BLOCK LETTERS

Position with or in relation to creditor

Address of person signing (if different from 2 above)




