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CERTIFICATE OF THE
REGISTRATION OF A CHARGE

Company number: 3089465

Charge code: 0308 9465 0005

The Registrar of Companies for England and Wales hereby certifies that a
charge dated 27th March 2019 and created by GROSVENOR FACILITIES
MANAGEMENT LIMITED was delivered pursuant to Chapter A1 Part 25 of

the Companies Act 2006 on 11th April 2019 .

Given at Companies House, Cardiff on 12th April 2019

The above information was communicated by electronic means and authenticated
by the Registrar of Companies under section 1115 of the Companies Act 2006
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WARE & K‘Y; Soligitors, York Guarantee - Cross-company
This Deed is madeon ) T4+ P gorcd 2019
Betwsen

{1 Synergize Lid (registered in England with number 05294858) whose registered office is at
Unit & Fusion Court, Aberford Road Garforth, Leeds, West Yorkshire, LS25 2GH {Company);

(2} The companies listed in the schedule to this Deed (logether with the Company, each a
Guarantor and together the Guarantors): and

(3 Santander UK ple (registered in England with number 2294747) whose registered office is at
2 Triton Square, Regent's Place, London NW1 3AN as security trustee for each of itseif and
each Secured Party (Santander, which expression shall include its successors in title, assigns
and transferees).

It is agreed
1 Oefinitions and interpretation
1.1 Definitions

in this Dead:

Affiliate means, in relation to a person, a Subsidiary of that person, a Holding Company of
that person or any other Subsidiary of that Holding Company, in each case, from time to time

Business Day means a day (other than a Saturday or Sunday) on which banks are open for
general business in London

Guaranteed Obligations means:

() all monies and liabilities now or after the date of this Deed dus, owing or incurred to
any Secured Party by any Obligor whatsoever, in any manner and in any currency or
currenciss and whether present or future, actual or contingent, whather incurred solely
or jointly with any other person and whether as principal or surety, together with all
interest accruing on such monies and liabilities and all costs, charges and expenses
charged or incurred by any Secured Party in respect of such monies and liabilities

()] the due and proper performance and observance of all present and fuiure obligations
of any Obligar to any Secured Party under or in connection with any agreement or
arrangement from time to lime between any Secured Party and any Obligor if and
when they become perforrnable in accordance with the terms of such agreements or
arrangements, together with all aclual costs, charges and expenses incurred by the
relevant Secured Parly in respect of such obligations

Guarantee Period means the pericd beginning on the date of this Deed and ending on the
date on which Santander is satisfied that the Guaranieed Obligations have been irrevocably
and unconditionally satisfied in full and all facilities made available by any Secured Party to all
the Obiigors have been cancelisd

Holding Company means, in relation to a person, any person in respect of which it is a
Subsidiary

Legal Reservations means:
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{a) the principle that equitable remedies may be granted or refused at the discretion of a
court and the limitation of enforcement by laws relating to insolvency, reorganisation
and cothar laws generally affecting the rights of creditors

{b) the time baring of claims under the Limitation Acts, the possibility thet an undertaking
to assume liability for or indemnify a person against non-payment of UK stamp duty
may be vold and defences of set-off or counterclaim and

(o) similar principles, rights and defences under the laws of any Relevant Jurisdiction
Oblligor means each Guearanior

Refevant Juradiction means, in relation to a Guarantor, its jurisdiction of incorporation, any
jurisdiction whers i conducts its business and the jursdiction whose laws govern the
perfection of any of this Deed

Secured Party means Santander UK plc and its Affiliates

Subsidiary means a subsidiary undertaking within the meaning of section 1162 of the
Companies Act 2008

Tax means any tax, levy, imposl, duty or other charge or withholding of a similar nature
{including any penally or interes! payable in connection with any failure to pay or any delay in
paying any of the same)

Tax Daduction means a deduction or withholding for or on account of Tax frem a payment 1o
any Secured Parly

VAT means vaiue added tax at the rate in force for the time baing
intsrpretation
(&) Uniess a confrary indication appears, a reference in this Deed to:

{i) Santander, any Secured Parly, any Affiliste of 8 Secursd Party, a Guarantor,
the Company or any other person shall be consirued so as fo include its
succsesors in title, pemittad aseigns and permitted iransferses and, in the
case of Santander, any person for the time being appointed as security
trustes for the Secured Parfies;

{ii) an agreameni or instrument is a reference o that agreement or instrument as
amended, novaled, supplemsnted or restated (however fundamentally) or
replaced;

{iii) a provision of law ie & reference to a provision of any treaty, legisiation,
regulation, decree, order or by-law and any secondary legisiation enacted
under a powsr given by that provision, as amendsd, applied or re-enacted or

replaced (whether with of without modification) whether before, on or after the
date of this Deed; and

{iv} a tims of day is a reference to London time.
{k} Clause and schedule headings are for ease of reference only.

{c) Any words importing the singular shall include the plural and vice versa only.
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Guarantee and indemnlty
Guarantes and indemnity
Each Guarantor irrevocably and unconditionally jointly and severally:

{a) guarantees to each Secured Party punctual performance by each other Obligor of the
Guaranteed Obligations;

{b} undertakes with each Secured Party that whensver angther Obligor does not pay any
amount or perform any obligation when due under or in connection with any
Guararteed Obligation fo a Secured Party, that Guarantor shall immediately on
demand pay that amount or perform that obligation as if it ware the principal obligor;
and

{c) agrees with each Secured Party that if, for any reason, any amount ciaimed by a
Secured Party under this clauss 2 is not recoverable on the basis of a gusrantee
{inciuding, but not limited to a situation where any Guarantesd Cbligation is or
becomes unenforceable, invalid or illegal), as an independent and primary obligation it
will and will ba liable as & principal debtor and primary obligor to indemnify and keep
indemnified that Secured Parly in full on demand against any and =il costs, losses,
lisbilities, claims, demands, damages end expenses it suffers or Incurs as a result of
an Obligor not paying any amount on the date when it is expressed to be dus or
performing an obligation when it is due to ba performed. The amount payable by a
Guarantor under this indemnity will not exceed the amount it would have had to pay
under this clause 2 if the amount claimed had been recoverable on the basis of a
guaranias.

Continuing guarantee

This Deed is a continuing guaraniee and will extend fo the ultimate balance of the Guarantsed
Cbligations, regardiess of any intermediate payment or discharge in whole or in part.

Reinstatement

{a) if any dischargs, releass or arrangemant (whether in respect of the obligations of any
Obligor or any sscurity for thosa chligations or otherwise) is made by a Secured Party
in whole or In part on the basis of any payment, security or other disposition which ig
avoided or must be resiored in insclvency, liquidation, administration or otherwise,
without limitation, then the liability of each Guarantor under this clause 2 will continue
or be reinstated as If the discharge, release or arrangement had not occurred.

{s)] Without prejudice to the generality of clause 2.3(a), if Santander believes that any
amount paid by any Obligor or any other person in respect of the Guaranteed
Obligations is capable of being avoided or set gside for any reason, then for the
purposes of this Deed, such ameount ghall not be considered to have been paid.

Waiver of defencas

The obiigations of each Guarantor under this Deed will not be affected by an act, omission,
matter ar thing which, but for this clauss, would reduce, release or prejudice any of iis
ohbligations under this Dead (without imitation and whether or not known to it or any Securad
Party) including:
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{a)

{b)

(c)

(d)

(e)

{f)

(@

(h

Guarantee - Cross-company

any fime, waiver or consant granted to, or composition with, any Qbligor or other
person,

the release of any cother Obligor or any other person under the tarms of any
compasition or arrangement with any creditor of such entity or person,;

the taking, variation, compromige, exchange, renewal, release or discharge of, or
refusal or negieci to perfect, take up or enforce, any rights against, or security over
assets of, any Obligor or any other person or any non-presentation or non-observance
of any formality or oiher requirement in respect of any instrument or any failure o
realise the full vaius of any security;

any Incapacily (including desth or insanity) or lack of power, authority or legal
personality of or dissclution or change in the members or statug of an Obligor or any
other person or any notice of any of the foragaing;

any amendment, novation, supplement, extension, restalement (however fundamental
and whether or not mors onerous) or replacement of any agreement or security
including, without limitation, any change in purpose of, any exiension of or increase in
any faciliy or the addiion of any new facility under any agreement or security
providing for or entered inte in connection with the Guerantead Obligations;

any irreguiarity, frusiration, unenforceability, illegality or invalidity of any obligation of

&0y DETRGN UNUeT any AgTeemant oF securily;

any insolvency, bankrupicy or compulsory or valuntary liquidation of any Obligor, any
appointment or presentaiion of a petition for the appoiniment of an administrator or
administrative receiver or any steps being isken {o appoint the same in respect of any
Qbligor, any winding up, incapacity, imitation, disability, the discharge by operation of

any inlermediate payment, seltlement of account or discharge in whole or in part of
the Guarantesed Obligations.

Guarantor intent

Without prejudice to the generality of clause 2.4, each Guarantor expressly confirms that it
intends that this Deed shall extend from time to ime 1o any (however fundamental) varation,
increase, extension or addifon of or o sny agreement providing for any Guaranieed
Obligation andfer any facility or amount made avallable by any Secured Party to any Obligor
for the purposes of or in connaction with any of the following:

{a)
(o)
(c}
(d)
(e)
"

business acquisitions of any nature;
increasing working capltal;

enabling investor distributions o be made;
camying oul restructurings;

refinancing existing facilities;

rafinancing any other indebtedness;
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[{s)] making facilities available to new borrowers;

{0} any other variation or extension of the purposes for which any such facility or amount
might be made avaiigble from time to time; and

{i} any fees, costs and/or expenses associaled with any of the foregoing.
immnediste recourss

Each Guarantor waives any right it may have of first requiring any Secured Parly (or any
trustee or agent on its behaif) to procesd against or enforse any other righis or security or
claim payment from any perscn before claiming from that Guarantor under this Deed. This
waiver applies imespeciive of any law or any provision of any agreement or other instrumant fo
the contrary,

Appropristions

Uniil the Guaranteed Obligations have been imevacakly paid in full, each Secured Party (or
any trustee or agent on its behalf} may:

{a) refrain from applying or enforcing any other monies, security or rights held or received
by that Secured Parly (or any trustee or agent on its behaif) in respect of those
amaunis, or apply and enforce the same in such manner and ordar as it sees fit
(whather sgainst those amounts or otherwise) and no Guarantor shall be entitled to
the benefii of the same; and

{m hold in an inleresi-oearing suspense account any monies received from any
Guarantor or on account of any Guarantor's liakility under this Deed,

Deferral of the Guarantors’ rights

Until the Guaranteed Obligations have been irrevocably paid in full and ali obligations which
may be or become performable by the Obligors to each Secured Party have been performed
in full and unless Santander otherwise direcis, no Guarantor will exercise any rights which it
may have by reason of performance by it of its obligations in respect of the Gueranteed
Cbligations or by reason of any amount being payable, or ligbility arising, under this Dead:!

{a) to be indemnified by an Obligor;

{b) to claim any contribution from any Obligor of any Obligor's obligations to the relevant
Secured Party;

{c} to take the benefit (in whole or in part and whether by way of subrogation or
otharwise) of any rights of a Secured Party in respect of the Guaranteed Obligations
or of any other guarantee or securily taken pursuant to, or in connection with, ths
Guaraniesd Obligations by any Secured Party;

{d) to bring legal or other proceedings for an order requiring any Obligor to make any
payment, or perferm any obligation, in respact of which any Guarantor has given a
guarantes, undertaking or indemnity under clause 2.1;

(@ to exercize any right of set-off against any Obligor; and/for

N to claim or prave as a craditor of any Obligor in competition with any Secured Party.
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if a Guarantor receives any benefit, payment or distribution in relation fo such rights it shali
hold that benefit, peyment or distribution on trust for Santander to the extent necessary to
enable all amounts which may be or becoms payable to any Securad Party by the Obligors to
be repaid in fuli and shall promptly pay or transfer the seme to Santander or as Santander
may direct for apglication towards the Guaranteed Obiigations.

Release of Guarantors’ right of contribution

if any Guarantor (Retiring Guarentor) ceases to be a Guarantor in accordance with the tems
of any agreement creating 2 Guaranteed Obligation (Relavant Agresment) for the purpose of
any sals or other disposal of that Retiring Quarantor then on the date such Retiring Guarantor
ceases o be a Guarantor;

{a) that Retiring Guarantor is released by each other Guarantor from any liability (whether
past, presant or future and whether actual or contingent) to make a contribution to any
other Guarantor arising by reason of the performance by any other Guarantor of its
obligations under the Relevant Agreement; and

{b) gach other Guarantor waives any rights it may have by reason of the performance of
its obligations under the Relevant Agreement to take the benefit {in whole or in part
and whether by way of subrogation or otherwise) of any rghts of any Secured Pary
under any Relsvant Agreement or of any other security teken pursuant to, or in
connection with, any Relevant Agresment where such rights or security are granted
by or in reisiion io the asseis of the Reiiring Guarantor,

Representations

Each Guarantor makes the representations set out in this clause 3 to Santander for the benefit
of each Secured Party.

Status

{(a) It is a limited liability corporation, duly incomperated and validly existing under the law
of its jurisdicion of incorporation.

{b} it has the power to own ite assets and carty on its business as it is being conducted.
Binding obligations

The obligations expressed fo be assumed by it in this Deed are, subject to the Lsgal
Reservations, lagsl, valid, binding and enforceable obligations.

Non-conflict with other obligations

(a) The eniry into and perfarmanca by it of, and the transections contempiated by, this
Deed do not and will not conflict with any lew or regulation spplicable to i, its
constitutional documents or any agreament or instrumeni binding upon it or any of its
assets or constitute a default or termination event (howsoever described) under any
such agresment or instrument.

{b) It ie not in default under any agreement fo which it is a parly fo an exient or in a
manner which might have a material adverse effect on its ability io perform its
obligations under this Deed.
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Power and authority

{a) It has the power to enter into, perform and deliver, and hag taken all necessary action
to authorise its enfry into, performance and delivery of, this Deed and the fransactions
contempiated by this Deed.

{b) No limit on its powers will be exceeded as a result of the giving of the guarantee and
indemnity contemplated by this Deed,

Validity and admissibility in evidance

All authorisations required or desirable to enabla it lawfully to enter into, exercigs its rights and
comply with lts obligations in this Dead and to make this Desd admissible in evidence in its
Relavant Jurisdictions have been obtained or effected and are in full force and effect.

Agsting as principai

it is acting in all matters relating to this Deed as principal for its own account and not as agent
or trustea or in any other capacity whatsoever on behalf of any third party.

Governing law and enforcement

{a} The choice of English law as the governing law of this Deed will be recognised and
enforced in its Relevant Jurisdictions.

(b) Any judgment obtained in England in relation to this Deed will be recognised and
enforced in its Relevant Jurisdictions.

No filing or stamp taxes

It iz not necessary under the laws of its Relevant Jurisdictions that this Deed be filed, recorded
or enrolled with any court or other authority in that jurisdiction or that any stamp, registration or
similar tex be paid on or in relation (o this Deed or the fransactions contemplated by this Deed.

No adverse consequences

{a) H is not necessary undsr the lews of iis Relevant Jurisdictions in order to enable
Santandler to enforce its fghts under this Deed or by reason of the exacution of this
Deed or the performance by it of its obligations under this Deed, that any Secured
Party should be licensed, qualified or otherwise entitied to carry on business in any
Relevant Jurisdiction of any Guarantor,

b} Mo Secured Parly is or will be deemed o be resident, domiciled or camying on
business n any Relevant Jurigdiction of any Guarantor by resson only of the
execution, performance and/or enforcement of this Deed,

Deduction of tax

It is not required under the law of its jurisdiction of incorporation 1o make any deduction for or
on account of tax from any payment it may make under this Deed.

inscivency

it has not taker any corporate action nor have any other procedures or steps been taken or
legal proceedings been staried or (lo the best of the Guarantor's knowledge and belisf)
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threatened against it for its winding-up, dissolution, administration or reorganisation (by way of
voiuntary arrangement, scheme of arrangement or otherwise) or for the appointment of a
liguidator, receiver, administrator, administrative receiver, compulsory manager or similar
officer of it or of any or all of its assets or undertaking which has not been withdrawn, struck
out or otherwise dismissed.

Rapetition

The representations and warranties in this clause 3 are deemed to be made by each
Guarantor by reference to the facts and circumstances then existing on sach day during the
Guarantea Period.

Payment Mechanics

All payments by a Guaranior under this Deed shall be made for value on the due date at the
time and in the currency in which the Guaranteed Obligations ara due and payable or in such
funds specified by Santander as being customary st the time for settlement of transactions in
the relevant currency in the place of payment.

Payment shall be made to such account with such bank as Santander specifies.

Ali payments to be made by a Guarantor undar this Deed shall be calculated and be made
without (and free and clear of any deduction for} set-off or counteralgim.

Tax grogs-up

Each Guarantor shall make ali payments to be made by it under this Deed without any Tax
Deduction, uniess a Tax Deduction is required by (aw,

if @ Tax Deduction is required by law to be made by a Guarantor, the amount of the payment
due from that Guarantor shall be increased to an amount which (after making any Tax
Deduction} leaves an amount equal to the payment which would have been due if no Tax
Deduction had been required.

If a Guarantor is required to make a Tax Deduction, that Guarantor shall make that Tax
Deduction and any payment reguired in connection with that Tax Deduction within the time
allowed and in the minimum amount required by iaw.

Each relevant Guarantor shall deliver to Santander evidence reasonably satisfactory to
Santander that the Tax Deduction has been mads or (as applicable) any appropriate payment
paid to the relevant taxing authority,

Currency clauses

It a payment is made to Santander under this Deed in a currency (Payment Currency) other
than the currency in which it is expressed to be payable {Contractual Gurrency), Santander
may convert that payment info the Contractual Currency at the rate at which it (acting
reascnably and in good faith) is able to purchase the Contractual Currency with the Payment
Currency on or around the date of receipt of the paymant and fo the extent that the converted
amount of the payment falls short of the amount due and payable the Guarantors will remain
liable for such shortfall and such shortfali shall form part of the Guaranteed Obligations.
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Remedies and waivers

No failure to exercise, nor any delay in exercising, on the part of Santander or any other
Secured Parly, any right or remedy available to it under this Deed or otherwlse in respect of
the Guaranteed Obligations shall operate as a waiver of any such right or remedy or constitute
an election to afim any document providing for or entered inio In connaction with tha
Guaranteed Obligations. No election to affimn any document providing for or entered into in
connection with the Guaranteed Obligations on the part of s Secured Parly shall be effective
uniess it ig in writing. No single or partial exercise of any right or remedy shall prevent or
restrict any further exercise of that or any other right or remady,

The rights and remedies provided in this Deed and any other agreement providing for or
entered info in connection with the Guarantead Obligations are cumulative and not exclusive
of any rights or remedies provided by law.

Noticss

All notices, demands and any consent must be in writing. Santander may serve a notice ar
demand on any Guarantor at that Guarantor's registered address. A notice or demand by
Santander will be effective at the time of personal delivery or at 9.00am on the sacond
Business Day afler posting. A notice from a Guarantor to Santander musi be addressad to
The Manager, Middle Office Securities Team, Santandar UK pig, § Scuth Admin, Bridle Road,
Bootle, Merseyside L30 4GB and will bs effective on receipt, if received before 4.00pm on a
Business Day, or otherwise on the naxt Business Day.

Assignment

Santander and each Secured Party may assign or otherwise transfer or deal with all or any of
ite rights under this Deed.

No Guarantor may assign or otherwise transfer or deal with all or any of its rights or
obligations under this Deed in whole or in part or enter into any transaction which would result
in any of those rights or obligations passing to ancther person or something having similar
effect.

Certificates and determinations

Any certificate or determination by Santander of a rate or an amount ig, in the absence of
manifest error, conclusiva evidance of the matiers to which it relates.

Miscellaneous

A Secured Party may set off any matured cbiigation due from a Guarantor and unpaid or any
contingent obligation from a Guarantor against any obligation {whether or not matured) owed
by that Secured Parly to that Guaranior, regardiess of the place of payment, booking branch
or currency of either obligstion. If the obligations are in different currencies, the Secured Party
may convert sither obligation at a market rate of exchange in its usual course of business for
the purpese of the set-off.

If & term of this Deed is or becomes illegal, invalid or unenforceable in any jurisdiction, naither
the legality, validity or enforceability of the remaining provisions nor the legality, validity or
enforceability of such term under the law of any other jurisdiction will in any way be affected or
impalred.
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This Deed Ig in additicn to and is hot In any way prejudicad by any other guasrantee or sacufity
now or subsequently held by any Secured Party.

Unless otherwise stated in this Deed a person who is not a party to this Dead has no rights
under the Coniracts (Rights of Third Parties) Act 1998 to enforce or enjoy the bensfit of any
term of this Deed or any other document issued or entered into under or in connection with it.

This Deed is intended to teke offect es & dead nolwithstanding the fact that any parly to this
Deed may only execute this Deed under hand.

Feas, costs and expenses
Transaction sxpenses

Each Guarantor shall prompily on demand pay Santander the amount of all costs, fees and
gxpenses (including legal fees and siamp dulies) together with any associated VAT
reasonably incurred by it in connection with the negolialion, preparation, printing, execulion
and perfection of this Deed.

Enforcement and preservation costs

Each Guarantor shall, within 3 Business Days of demand, pay to Sentander on a full indemnity
basis the amount of all costs, fees and expenses (inciuding legal fees and stamp dulies)

uguther Lasibh any aemn-g{nd VAT imvme erend by Im.c Santande.r h'\H mnr\eﬂhnn st e nr\fnmamanl

of or the preservation of any rights under this Deed and proceedings instituted by or against
Santander as a consequence of taking or holding this Deed or enforcing thess rights.
intsrast on late payments

i any Guarantor fails to pay any amount payable by it under this Deed on its dus date, inferest

—ghal-acorye on the-overdue emount from-the dug date up to-the date of ectual-payment {both

13
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14.1

Befare atid after Jutigrmisnt) it the rate or 2% pe
12.3 shall be immediately payable by the Guarantors on demand by Santander..

Governing law

This Deed and any non-contractual obligations arising out of or in connection with it shall be
govermned by, and construed in escordance with, the law of England,

Enforcemeant
Jurisdiction of Engllsh courts

{2} The courts of England have sxciusive jurisdiction to settle any dispute ansing out of or
in connection with this Deed (including 2 dispute relating to the existence, validity or
termination of this Deed or any non-contractual obligaion arising out of or In
connection with this Deed) (Dispute).

{p) The parties to this Deed agres that the couns of England are the most appropiiate
and convenient courts io seftle Dispules and accordingly no pary to this Deed will
argue to the contrary.

{c) This clause 14 is for the benefit of Santander. As a result, Sanisnder shall not be
prevented from taking proceedings relating io a Dispute in any other courts with

10

Fyear ARy Interest Bocruing urder thisclause
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jurisdiction. To the extent allowad by law, Santander may take concument procesdings
in any number of jurisdictions.

14.2  8ervice of process

The Civil Procedure Rules regarding service and deemed service will not apply to any letter or
other communication notifying a claim or serving legal proceedings under or in connection with
this Deed, which shali instead be served in sccordance with this clauss 14.2 which shall
instead be served in accordance with this clause 14.2. Any letter or other communication
neotifying a claim or serving legal proceedings under cr in connaciion with this Deed may not
be made by way of fax and must be made pursuant to clauss 8.

15 Counterparts

This Dead may be executed in any number of countsrparts and by each parly on separate
counterparts. Each counierpart is an orginal, but sil counterparis shall togsther constitute one
and the same instrument. Delivery of a counterpart of this Deed by e-mail attachment shail be
an effective mode of delivery,

This Dead has been executed ss a Deed by the Guarantors and signed by Santander on the date
staled st the beginning of this Deed.

11



Depst Management Services
Limited

GH Newco 1 Limitad

Grosvenor Facilities

Manapement Limifed

Grosvenor House Sroup
Holdings Limited

Grosvenor Houss Group Limited

The Schedule

Guarsnions

Registration number (or
aqguivalent, if any)

08813481

(7536888

Q308465

05380484

01616084
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Juradiction of Incorporstion

England and Wales

England and Wales

England and Walas

England and Walss

England and Wales

12
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SIGNATURES TO THE GUARANTEE

The Guarantors

Exscuted a5 a deed by ) -
Synergize Lid )
acling by Alexender Toby Sheddsn Parry in the }  Director

presence of

Nama anvs .Mmﬁ—.;. .E:"'n'gﬂgz <_-i'v:iew.=3'i:§ n'_x:we ﬂ sy
AR, Sevieb

Board Approval
We hereby certify that the acceptance of, and entry into, this Guarantee was approved by a resclution

of the Board of Directors of Synergize Lid properly passed on......... &t Masch 2 ol 7

A ....(Directar)
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The Guarantors

Executed as a deed by 3
Depet Management Services Limited 3
acting by Alexander Toby Shedden Parry In the ¥ Direclor
presence of

Signature of withess
Name . FevVETeee . Yeofds L

Address .£... f{%"?ﬁ?é 2 f@éé /‘/:f{;{: Vs L

Board Approval
BAF. bcinfle s o APE . Al ml Al m mmcmmlaman af mmel oneing 3 i
WWe heiehy certify that the acceplance of, and anlry inlo, this Cuarantos was approved by 2 resclution

of the Board of Directors of Depet Management Services Limited properly passed

e . (Directer)
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The Guarantors

A
Exacuted as & deed by ) K’q ML’\

GH Nowceo 1 Limlted 1 e
acting by Robert Austin in the presence of ¥ Director

Signature of witness
Name ... En e wf“%ﬁﬂﬁm

Address P T e AL

Board Approval

We hereby cerlify that the acceptance of and entry into, this Guaraniee was approved by a resclution

of ihe Board of Direglors of GH MNewes 1 Limited properly passed
on.. 2L T AARACA 2OLT
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Guaraniee - Cross-company

The Guaraniors
Executed as & d;e.efi by o } e o,
Grosvenor Facilities Management Limited ) SRR T T RPN

acting by Alexander Toby Shedden Parry inthe §  Directo
presence of

Signature of withess

Mame ... Feyismas, Yol

Address é&ié’ﬁyéféfmﬂjﬁvﬁ' P
Aty el HESIEY

Board Approval

We hereby cerlify that the acceptance of, and entry into, this Guarantee was approved by a resolution
of the Board of Directors of Grosvenor Facilities Management Limited properly passed
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Guaraniee - Cross-company

The Guarantors

o A
Executed as a deed by ) KG FA4q 1 o1
Grosvenor House Group Hoeldings Limited e A OO <SS
acting by Robert Austin in the presence of y  Direclor

o s, . s
bt W A 08 @B O e 8 e

Sﬁgnatﬁm of vw?tnesé

Name . E-2 @ o Frey Singm

13
Address . SRP IO M B OR e

g e LR oy,

Board Approval

We hereby ceriify that the acceptance of, and eniry into, this Guarantes was approved by a resolution
of thafggm of Directors of Grosvenor House Group Holdings Umited properdy passed
on‘I‘ln’l':’“:.(i‘“ga.' 3 " e F i
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Guarantae - Cross-company
The Guarsntors

Execited as a deed by 3
Grosvenor House Group Limited s S g
acting by Alexander Toby Shedden Parryinthe 3 Director
presencs of

Besq

Signature of witness
Name ... SASTIATA,
Agkiress 4‘4"‘*‘5‘# ,Mdﬁ:M

Board Approvel

Wa hereby carlify that the acceptance of, and entry into, this Guarantee was approved by a resolution

of the E}Qargﬁ\oﬁ Directors  of Grogvenor House Group Limited properly passed
OM........ o Aoty RBTY

B Y

Pate ...

M—'.m:—\}',.z”mﬂ:’-n .

o

. 27
SIGREA oo g sl oo (DiFCEOR)
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Santander

Signed by ¢

duly authorised
for and on behalf of
Santander UK ple
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Guarantee - Cross-company
Datails of our complainis procsdure

We aim lo provide 2 good servics, but if we have not provided you with the service you expect or if we make a misizke we want
you o tedl us. By talling us about it wa can try to put things right for you and stop it from heppening egain. The quickest and
aasisst wey s by talling us sbout your concemn and you can do this sither by:

hMaking = telephone sall to your looal Relationship Team or our Corparaie Sarvices team on G800 088 2090;

+  Contscting us oniing of santandarch.co.uklecntact-us/compiaints; or

»  Providing detalls of your concern o ug In wrting st Santander UK plc, Santander Corporste and Commercial
Complaints Team, Zone 1/3 South, 301 St Vincent Street, Glasgow, UK, G2 5MB

Owr Complaintz Leaflet s svallsble upon request and contains further Information on our complaints process, including the
handling timescales. This information is also available on our webslie at santandsreb.co.ui/contact-usfcomplaints. You may
siaa be able io refer your complaimt io the Financisl Ombudsman Service. The Financlal Ombudaman Servce acts as an
independant and impartial srganiaation which heipe settie dispules betwasn consumers and fingnclal services providars. Vou
can find out mors informafion about the Financial Pmbudeman Service end whether you might be abie {o rafer your complalnt io
tham st wweddinansiabombudsman. ok,

@ Use of my Information

What we do with your Information

The following sacton sels oul how your parsanal dala may be used. Please nols thal any references (n this sectfon to 'you' or
‘your sre references to Samtander Corporate & Commercial end other companies in the Sentender Group and any references lo
'my” or ' refers to you the customer.

Introdusiion
My personsi data (s data which by #aslf, or with other data avaliablie 1o you, cen ba usad to identify me. You are Santander
Corporsts & Cemmarcial which s 8 brand name of Santandsr UK plc, Abbey National Treasury Services plc {which also uses

the hrond moma Soantnndeor Mlaokel Oeemnarsta Doanblaosl and Camdnedor Aocsd Tlesmna s Mo Aein Anmbeelisen Tkl b
RIS OPERAL Iol DOBM FA%P  GoPGAQ IWEAI VAN P10k BRD WA W O EAMR L GRIETRIFCRP WD FWA PRGN CWI U WPARLAR [ SLOZARIWAS [PPAA) B 0Ae WSARCA LAAFI IR AACRIDs R AERP  MEGAG

protection statement sels out how you'll use my personsl data. | can contact your Data Protection Officer {DPO) ot 201 Grafion
Gate East, Milton Keynae, MK 1AN If | have any queslions.

This statement relales o the uss of parsonal dela obisined oh the direclors, sharehoiders, beneficial owners or eny named
officlal who will see the franseclions on this account, pelicy, product or servige i've applied for. H covers the pracessing of
parsonal data whether of not | become a customer and includes any processing of personal date before | apply for 2 product or
zervice. Any refarances to 'you' or "your' Bre referances o Santander Gorporate and Commernial.
Whera thers ere two or more people named on this document, | understand this dats protection sielement applles to each
paraon separately.
The typos of perasns! data you eollsol and uso
Whather or not | bacome 2 customer, you'll use my persona! data for the reasons e8! out balow and i | become a customer
you'l use it to manage the acoount, policy, product or sarvice Fve applied for. You'll colisct most of this dirsetly during the
application process, The sources of parsgnal data collected indirectly are mentioned In this statement. The personal data yous
use may be sbout me 88 & persona! or business customer and may includs:
v Full neme and personal detalis, including contact infarmalion (e.g. home end business address and address histeory,
email addrass, home, bugingss and mabile phone numbare);
= [ieie of birth and/oc age {e.g. o make sure thal 'm eligible to spplyh
*  Financlal datalis {2.g. salary and detalls of other income, and detalls of accounts held with other providars);
*  Records of products end sarvices 've obisined or applled For, how i use them and the relovani technology used ko
accass of manags them (8.9. mobila phons location dala, IP address, MAC address);
= Blometric data {e.g. fingerprints and voice recordings for Touch D snd volce recognition),
" information from credit reference of fraud prevention sgencies, electoral roll, court recorde of debt judgements and
bankrupicles and other publicly avaliable sowces, as wel! as information an any financisl assoclates | may have;
Family, lifestyls or social circumstances if relevant to the product or zervice {e.g. the numbaer of depandanis | have);
*  Fducetion and employment dstalis/amployment status for credit end freud prevention purposes;
= Porsonal data about clher named applicante. | must have thelr autharity to provide thelr personal deta to vou and share
this data protection siatement with them beforehand together with details of what I've egreed on their behalf, and
= Contact detalls and infermation sbout my business FI am o prospactive customer,

Providing my peraonal data
You'li teli me ¥ providing some personal deka is oplions), Including IF you ask for my consent to process i In all other cases |
must provide my peraonal data 8¢ you can procass my application (uniess I'm a customer and you siready hold my deatails),

Monitoring of communisations

Subject to spplicable laws, you'll monitor and record my calis, emails, text mossages, soclal medis messages and other
communications ralating to my dealings with you. You'l do this for regulatory compliance, self-regidaiory practices, cfime
prevanton and datection, to protect the sscurky of your communicaiions systems and procedurss, {0 check for ohscene ar
profane content, for quality confral and staff training, snd when you need fo ses a record of whal's been said. You may aiso
monttor aclivitias on my account whera necessary for these reasons, and this is justifiad by your legitimale interests or your
lagal cbligations.

Using my personal deta: the legs! basis and purposas
You'll procsss my personal dafa:
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Guarantee - Cross-company

1. As necesssary to perform your contrect with me for the ralevant account. pelicy o service:
&) To teke steps at my reguest prior to entaring into i,
by Todecide whether to enter Indo i
g} To mansge and perform that condract;
g} To updaie your records, and
&)  Toirace my whereabouls 1o contact me about my sccount snd recovering debt,

2. Agnecessary for your own legltimate intereals or thoze of other persons and eeganisatians, e.g.
8} Forgood goveinance, A0pouRtng, and maneging and auditing yoir busliess opsrations:
b) Tosearch at credit referanca agencles if I'm over 18 and apply for credit;
) To menitor emalls, calis, ather communicetions, and activiiles on my sccount;
d) For marke! raseanch, analysis snd developlng statistios;
8) Tosend me marketing communicetions, Including automated dacislon making relating to this; and
f)  Toidenilfy and contact peiantial custenters using publically available information and intemal insight.

3. Asnecessary to comply with & legel obligation, 2.9.!
@) When | exerclse my rights under data protection law and make requests;
by Forcomplisnes with legal and reguiatory requirements snd relaled disciosures;
g} For estebiishment and defence of legal rights;
d) For activities relating to the prevention, detection and investigation of crims;
e} To verify my identlty, make cradk, fraud preveniion and ant-maoney laundering checks: and
fi  Tomonkor emails, calls, other communications, and aclivities on my sccount,

4. Basad on my consant, 8.9

2) When | request you to diaclesa my personal detr to other people or arganisations such as a company handling &
cigim on my bahalf, er otherwise agiee 1o disclosures;

b} WWhen you procese any specisl calegories of parsonal data sbout me al my request (e.g. my raclal or eihnic
origin, political opintans, rafigious or philosophics! ballefs, rade union membarship, genstic data, blomebic data,
data concerning my health, sex life or sexual srentation); end

&)  Tosend me marketing communications where yeu've asked for my consent to do so.

I'm free at any time to change my mind and withdraw my consent. The consequence might be that you can't do certain things for
me,

Sharing of my paraonsl data
Subject to epplicable data protection lsw you may share my personal deta with:

=  The Sentander group of companies and sssociated companles In which you have sharshaldings and employess,

officers, agente or profeasional advisors of these companies;

Sub-contractors and other persons who help you provide your products and senvices;

Companies and other parsons providing services to vou,

Your legel and other professional adviz ors, Including vour auditors;

Fraud pravention agsncies, cradit reference agencles, and deht collsction sgencies when you open my account end

periodically during my account or service management; ‘

*  Olher organisziions who ues shared databases for income veriflication end sffordability checks and to manage/ociioct
arears;

=~ Govemment bodles and agencies in the UK and oversess (8.5, HMRC who may in turn shere H with relevant

ovarsess tax suthorlfles and with regulaions e.g. the Prudentlal Regulation Autharily, the Finenclal Condust Autherity,

the Information Commissionar's Oifice),;

Caurts, {0 comply with isgal raquirements, and for the sdminisirstion of Justice;

Other parfies where necessary in an emergency ar to ofherwise protect my vital Interests;

Other perties where necessary to protect the sscurity or integrity of your business operations;

Other partles connectad with my account .. directors, sharehoiders, beneficial owners or any named official who will

&g8 my ransactions;

Other partias whan you resiructure or sell your business of ils assets or have a marger of re-organisation;

#  Market ressarch organisations who help to improva your products or services;

*  Paymem systema (s.p. Visa or Mastercard) If you lssus cards nked to my account, who may fransfer my permsonal
data to others as necessary ta aparate my account and for regulatory purposes, is proteas transactions, resolve
disputes and for statistical purpeses, including sending my personal dats oversess:

*  Edemal sources of publically avalisble Information such as D&B Hoovers, Compenles House, and credit refarence
agencles; end oiher Internal ingight; and

*  Anyone sise where you have my consant of as requlred by law.

Intarnational transfare

» % ¥

My persornal data may ba ransferred autside the UK and the Furopean Economic Ares, While some coundries hava sdaguate
protections for parsonal data under appliceble laws, in otiver countries siepe will be necessary 1o ansure appropriate safeguards
apply to il These include imposing contractual obligations of adeguacy or reguiring the reclplant to subscribe ar be certified with
en ‘internationsl framework’ of protection. Further details can be found in the ‘Uslng My Personel Data' booklet.

Intarnational corriders

Where | may have international business neads, you wil shere information relating to my company, producis and sccounts,
including ransactional information, with Banco Santander 5.A., Santander group companies and other pertner banks who may
te based in other couniries, 1o better suppor the international operations of my company and deckde whathar to offer my
compeny other products and services, For more Information on who those other Santander group companies o other partner
banks are, | can comtact my Relationship Director, The data shared will include information on my company’s financial position,
its awditable accounts, s directors end shareholders and any information held sbout the compsny by Santander, such es
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information about transactions camied cut on my accounts with Santander and information regarding any othar praducis and
services that | receiva from you. You wiil do this on ihe basis of your legifmate interests. If | do not want you to share my data
in ithis way | can speak to you. Uniess | have agreed otherwise, if you belleve | may have intamational business needs you wil
chack whether | have accounts held with other Bentsnder group companies. If there ars products or services that you or your
group of campaniss of parinar banks think may meat my naads you may tell me sbout these. | can amend my marketing
preferencesa at any tme by contacting you.

Data snenymigation and aggregation

My personal dala may be convarted info stafistical or aggregated data which can'l be usad to ldentify me, then usad te produsce
siatiztical research and reports. This aggregated date may be shared end ussd i all the ways described above,

identity verification snd fraud pravention checks

The personal data you've collected from me et application or at any stage will ba sharad with fraud prevention agenciss who will
use |t to prevent freud and money-laundering and fo verify my identily. ¥ fraud is delected, | could be refused certsin services,
finance or empleymeant In fulure. You may also seerch and use your intamal records for thess purposes. Further details on how
my personal dats will be used by you and these fraud prevention agencies, and my data prodestion rghts, can be found In the
‘Using My Parsonal Data’ bookiet. You may aise hoid s the information | give fo you {i.e. name, address, date of birth,
nationslity) o undertake periodic due diligence chacks which banks are requirad to undertake to comply with UK iegisiation.
Gradii refarence checks

if | apply Tor any credit produet {Including as pert of an annual review of my business) you'll perform cradit and Identity checks
on ma at my home and business address with one o more credit reference agencles. To do this you'lh supply my persanal data
ta the cradit reference agancies and they'll give you Information about me.

When you cary out @ search at the credit raference agancies theylll place a feolprint on my credit fle, A credit sesrch may efther
be: 8) » guctation search where g soft fcolprint Is l=fi. This has no effect on my credk score, and lenders are unable to saa 1his;
ar b) & hard foodprint where I've agreed/requestied Santander to proceed with my application for credit. This foolprint will be
vigwable by othar landers and may affect my abillty io get credil elsewhers. (A credit search is not carred out If { am under 18.)
You'll aiso continue to exchangs inforrmation about me with cradit referenca agencies while | have a relationship with you. The
credit referenca egencies may in twum share my personal information with ather organisations.

The personal data shared with tha credit referance agencies will relzie to me and my business. Detalls about my application
{whether or not [t's successful) will be recordad and you'll give details of me, the business and lis proprietars, and my gccounts
and how | manage them to credlt refarence sgancies,

i | do not repay any dabi in full or on time, they'll record the outstanding debl and supply this information to others performing
simliar checks, to trace my whareabouts end to recover dabts that | ows. Recards remain on file for 6 years after they are
CIDGEH, WhSher SowSy OF TP W GSIBUILE®. A TNANCIS SSeUCIENON INR DEWSS Joiil APPILENE of DELVEan myseh aig any
named business pariner or individusl will be cresled ai the oredit reference agencies. This will link our financial recards and he
taken into account in af future applications by either or both of ue until either of us apply for e nolice of disasacolafion wih the
credi reference agencles.

if | am a dirscior you wiil ssek confimation from the credit reference agencies that the residential addrasa that | provide ls the
same as that shown on the restricted register of directors’ ususgl addresses at Companies House.

If | apply for @ secured overdraft, you may pass any informatlon and documentation relating to this secured overdrsft o sny
persons with a lagal or equitable interest in the security, whilst the overdraft remains In farce.

migrs detall i the Using My Persomdl Date’ - Deoklet; or via the Creull Referancs Aganmey Information Notice [CRARNY tesumsm
which can be accessed wia any of the following links:

s« gxperian.co.ulderain
¢«  gguifax.couk/craln
+  oalicradit.co.uldersin

Automated decisfon making and processing

Automated decision making involves procsssing my person sl data without human Intervention to svalugls my personal siuation
such g my economic position, personal preferences, interests or beheviour, for Instance in relation to transactions on my
accounts, my payments to other providers, and triggers and evenis such as account opening enniversaries and maturlly dates,
You may do this to decide what marksting communications are sulteble for me, to anelyse stelistics and essess lending and
Insurance risks. All this activity is on the basis of your legitimats Interssis, to protect your busineas, and to develop end improve
your products end senvices, except &8 follows; when you do awdomated decision making including profiiing setvity 1o ssseas
lending and insuranca fsks, this will be performed on the basls of & being necessary to perform the contract with ma or (o teke
siaps o enter into that contract, Further details can be found I the ‘Using My Personal Dals’ boalklet,

Ry marketing preferences and rolsted searches

You'll use my home address, phong numbers, and email address to contact ms accarding to my preferences. | can change my
preferances or unaubseribe at any ime by contacting you. If I'm over 18, you mey search the Rles &t cradil reference agencles
before sending marketing communications to me abeut eredit. The credit reforence apencles den't record this parlicular esarch
ar shaw It to ether ienders and it won?t affect my credli rating. You do fhiz as part of your respanzible lending obligations which Is
within your isgitimate interasts.

I confirm thet | have been asksd about my marksling preferances ss part of this applicaiion, and if | wish o change these
options | can do 80 &t any time.

Critoria used to determine retention periods (whetiier or not | become a cusiomer)
The following criteria are used io determing datz retention parads for my personal data:

»  Retantien n cess of guerles. Youli refaln my parsonal data es long 88 necessery io deal with my quarles (e.g. i my
applicefion Is unsuccessiul);
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Retentlon In caze of clasims. You'll retzin my personal data for as long as | might legslly bring claims against you;
and

Retention In sccordance with lgsl and regulstory reguirements. You'll retaln my personal dete afler my ascount,
policy or service hes been closed or has otherwiss come to an ond based on your legal and regulsiory reguiraments.

Hiy righta under applizekie dats protoction faw

My rights are 35 folfows (noting hat thesa righis don't apply in 8l circumatences and fnal data portebility s only relevent from
Riay 2018}

2 @ ® & @ & P I

The sight to be informed shout your processing of my personal date;

Tha right to have my personal data corrected if it's Ineceurate and to have incomplets personal dats comgaisted;
The righl to obfsct 1o processing of my persona! data;

The right éo rastriet procsasing of my personal dats;

The right to have my pereonal duts erased (the “nght fo be fongotienty;

Thse righl 0 request access fo my personal data and Information about how you process it

The rghi o maove, sopy or Yrangfer my parsonal date {"data portabilly™); and

Rights in relatlan to automaled decizlon making including profiling.

I have the rght i complain to the information Commigsioner's Office. R has enforcament powers and can investigete
compllance with deta protaction law: lco.org.uk.

Eor more detalls on 8 he above | can contact your DPO or raguest the 'Using My Personal Data’ bonkiet by asking for a copy
from your ralationship contact point or onling st santandsreb.co.uk.

Group companies
Far more rformation on the Santander group companies, plaase zee the "Using My Personal Data’ booklst.
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