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Championing
the specialist

Governance  Financial Statements

Informa exists to champion the specialist,
connecting people with knowledge to help
them learn more, know more and do more,

We champion and connect specialists all over the
world through events, intelligence and scholarly
publishing. We're a FTSE 100 company with
hundreds of powerful brands helping customers
in dozens of specialist markets to succeed.

2019 Informa highlights

Business performance

51.3p

Adjusted diluted earnings per share*

{2018:49.2p)

Page 4, Chairman's Irtraduction

Expanded Group

Informa Tech

Creatton of new Division

Page 30, Creatirg Irforma Teon

CHAMPIONING THE SPECIALIST

Revenue growth

£2,890m

Revenues {2018; £2,370m)

3.5%

Underlying growth® (2018: 3.7%)

22.0%

Reported growth (2018: 34.9%)

Page 10, Group Chief ExCoutive’s Review

Business profitability

£933m

Adjusted operating profit* (2018: £732m)

£538m

Statutory operating profit (2018: £363m)

Page 04, Financial Roview

Adding talent

300+

Colleagues welcomed
from IHS Markit TMT

Pzge 68, visiaonal Review

Financial flexibility

£722m

Free cash flow (2018: £503m)

Page 94, Financial Review

p1o  Combination complete

We use cortair alternative perfarmance measures
s reporl These are rrarked by asterisks,
See page 235 tor d glossary of these terms,

Cormpletion of one-year Accelerated Integration Plan

p36 Supporting culture

Introduction of updated purpose and principles

r106 Development of the Board

Board changes and new Non-Executive Director
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Informa at a glance

Who we are

11,000 colleagues
FTSE 100 member
100s of specialist brands

Working in 30+ countries

We champion
specialists working in
a range of markets

See pages 2210 29

2 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019

An international
business-to-business
events, academic
publishing and
information services
Group

Humanities. Health & Nutrition.
Maritime. Licensing.

Finance. Aviation.

Pharma. Tech.

And more.
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30,000+ intelligence subscribers
Customers in 170 countries
4.6m sg.m exhibition space

4.1m research articles
We connect people

5.8 t att °
m event attendees with knowledge

Connections to buyers
Marketing services

Specialist content

We help customers Expert research
learn more, know more
and do more in their
roles and businesses

Must-have data
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Chairman's Introduction

Consistency and

performance

4

INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019

Informa’s focus on market specialisation
has delivered progressive improvements in
financial performance over the last six years

Derek Mapp
Chairman

Itis a great pleasure to address Informa Shareholders after
another busy and productive year for the Group.

There were many highlights, not least the successful completion
of the Acceferated Integration Plan (AIP), which saw Informa fully
combine the UBM portfolio acquired in 2018 into the Group.

This development further improved the balance and breadth of the
business, extending our international reach and depth in arange
of attractive specialist markets, and your Board believes these
qualities will bring long-term bencfits to Informa Shareholders,

the Group's customers and business partners and colleagues
working in the Company.

This increased depth and reach creates a resilience evident in our
financial performance in 2019. The Group navigated a couple of
market-specific impacts described in the Group Chief Executive's
Review to deliver a sixth consecutive year of growth in revenue,
adjusted profits and free cash flow. These strong results led the
Board to propose another year of growth in the dividend as well.

\()j informa



Market specialisation and growth

Since 2014, Informa has been on a journey to improve the level
and consistency of growth delivered by each of its businesses.
The Growth Acceleration Plan (GAP) launched that year involved a
deliberate programme of restructuring, repairing and renewing
the Group, putting greater focus on customers and the specialist
markets that Informa’s Divisions serve.

The addition of UBM built on these foundations, and the journey
towards further market specialisation led to the introduction of
Informa Tech in January 2019. This is the Group’s first fully market-
focused Division, combining all our brands that deliver events,
conferences, exhibitions, research, data and media services to
the technology industry.

One of the key decisions your Board supported in 2019 was to
further strengthen and invest in this market. This involved adding
IHS Markit's Technology, Media & Telecoms {TMT) portfolio to
Infarma Tech and, in tandem, stepping back from the market

for Agribusiness Intelligence, in which we believed the Group

did not have the scale to succeed, by selling this portfolic to

IHS Markit in turn.

In this situation, we considered the interests of our customers for
these products and their desire for ongoing product development
and service support, as well as the continuity of Informa’s
colleagues, and the interests of Shareholders in sustainable long-
term perfarmance. As some of Inferma Tech’s leaders discuss on
page 30, the new Division has had a positive start and the Board
looks forward te seeing its progression in 2020 and beyond,

Through the AIP, Informa’s brand was also updated and relaunched
in 2019. With it came an update to the names of four of the Group's
Divisions to align them mare closely with Informa. The programme
alsa included important work on the enlarged Group's purpose and
guiding principles, creating a common set of values to unite and
connect colleagues across the world.

The Board was fully supportive of this work and received regular
updates on thinking and progress throughout. We continue te
assess and monitor the strength of Informa's distinctive and
energetic culture through directly engaging with the business as
well as through more formal reparting mechanisms.

CHAMPIONING THE SPECIALIST
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Performance and returns

Informa’s focus on market specialisation has delivered progressive
improvements in financial performance over the last six years, with
underlying revenue growth increasing from 0.7% in 2014 to 3.5%

in 2019. In absolute terms, the Group's expansion through adding
businesses and business growth is reflected in the increase in
revenues fram £1,137m to £2,820m over the same period.

Revenue performance has readily translated into attractive
earnings and cash flow growth. In 2019, adjusted diluted earnings
per share was 51.3p, up 4.3% on 2018 or 16.1% on a pro-forma
basis adjusting for the UBM addition. Free cash flow grew 43.5%
to £722.1m. To put this in context, in 2014 we reported free cash
flow of £237.2m.

Since 2014, annual dividend growth has progressively increased
fram 2% to 7% in 2018, mirroring the improving growth and
resilience of Informa’s cash flow. in 2019, we are propaosing a final
dividend of 15.95p per share, which would bring the total 2019
dividend to 23.50p, an increase of 7.3% over last year.

The increased scale and predictability of the enlarged Group's
cash flow also provide the Group with flexibility for the future.
Leverage at the end of 2019 was 2.5 times net debt to EBITDA,

in line with the target we set at the start of the A/P. This is at the
upper end of our target range and, near term, we remain focused
on continuing to deleverage.

INFORMA PLC ANNUAL REFPORT AND ACCOUNTS 2019 5



Chairman's Intreduction centinued

Looking back,

Looking forward

Looking back over the last decade
with Informa, what are some
of your highlights?

Q.

Maost recently, the acquisition of UBM, because it brought

new reach and depth to the Group, which in turn creates new
opportunities for the future. This was naturally a deveiopment that
the Board was fully involved with, and we were mindful to ensure
that, at every step, it delivered the benefits set out for Shareholders
and other stakeholders.

Going back further, anather highlight is the deliberate actions taken
as part of GAP to progressively build presence and capability in the
Us and within exhibitions. The approach taken and the businesses
the Group added were fundamental to the deveiopment of Informa
asitis today.

1 would also say that the way the Group has built real depth of
talent in recent years is significant and personally rewarding.
The Board spends a considerable amount of time with Group
management and leaders from each Divisian, and it's impossible
not to feel a sense of commitment, expertise, accountability and
drive that bodes weli for the future,

Q.

1 think the Board's role has been fairly cansistent throughout.
The Board is there to represent interests of Shareholders,

and also other stakeholders, in how the business is positioned,
led and developed.

How has the role of the Board
evolved over this period?

[ INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019

It is our responsibility to take steps to fully understand the
Company, to work collaboratively and constructively with the
management team, to challenge and to support in equal measures,
and to set the overall direction in terms of strategy and approach.

Informa has had a consistent management team over the last
six years in particular, and | have enjoyed working with them in
shaping and pursuing their ambitious strategy for the Group.

The explicit commitments that cur Board, and other boards,
have made to diversity over the last decade is a welcome one.
This includes giving more deliberate consideration to the range
of skills and experiences Directars hold and can bring to the task,
and ensiiring the style of discussion at Board meetings means
every Director can contribute their expertise.

Where do you see the opportunities
. for the decade ahead?

There are certainiy exciting times ahead for Informa.
Businesses and markets are becoming more international and
more spedcialist, bath of which play to the Group’s strengths.
Increasingly, companies in any one country see no borders
regarding where their customers could be based or where the
latest and best intelligence and insight will come fram.

There is also no doubt that continued advancements in technology
will create new oppertunities for knowledge and information
services, while the power of targeted human connections may
become even more valuable, Strong leadership, creative thinking,
a focus on the customer and making the most of the people and
talent you have will always stand any company in good stead.

«)j informa



Beoard development

As the business has grown and evolved, so too has the Board
adapted to best serve Shareholders and the Group's many

other stakehalders. We regularly review the Board's shape and
compaosition to ensure a good mix of relevant skills and experience,
and this has recently led to some changes.

At the time when the AlP was starting to draw to a close in 2019
and the enlarged Graup was operating as one business, Greg Lock
stepped down as Deputy Chairman. Greg provided valuable input
and guidance during the key period of combination and transition,
for which | am very grateful.

Similarly, David Wei decided not to seek re-election at the Annual
General Meeting (AGM) to focus on his other professional
commitments. Cindy Rose also chase not to seek re-election,
having completed her six-year term on the Board. I'd like to take
this oppartunity to thank David and Cindy for their valuable
contributions during the creation of the enlarged Informa

Group and, in Cindy's case, over several years prior.

in August we appointed Gill Whitehead to the Board as a Non-
Executive Director, bringing extensive knowledge and experience
in digital, data and analytics, areas that remain highly relevant to
Informa’s development.

At the start of 2020, it was also announced that the Board, led by
the Senior Independent Director and on behalf of the Nomination
Committee, had started a process to identify a successor for my
role as Chairman.

Having served a full term as Chairman and with the A/P now
camplete, it is an appropriate time for this process to commence.
I first served on the Board as a Non-Executive Director and
subsequently as Chairman, and have greatly enjoyed my time and
association with the Group, with the pleasure and privilege to be

involved in a period of significant growth and expansion at Informa.

Engaging and understanding

One of the most rewarding elements of my role is the regular
engagements and discussions | have with those who work in
and with Informa.

This is particularly true of the many colleagues | have spent
time with. | am always struck by the commitment and passion
of colleagues in the business, and the depth and level of their
expertise in their particular specizalist market.

Within this repart, there are many details of how the Directors
maintained their engagement with colleagues in 2019 and how the
Board ensured the views of the customers and other key partners
were understood and considered. Page 52 includes an overview of
this engagement, in the form of the Board's Section 172 Statement.

While we receive regular updates and reporting on colleague views
and interests, in my mind there is no substitute for direct, face-to-
face conversation. One of the ways the Board does this is through
holding town halls in different offices during the year, taking
questions fram colleagues and hearing their perspectives live.

CHAMPIONING THE SPECIALIST
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Every year we also undertake a roadshow to meet with the Group's
largest Shareholders one-to-ane. In 20319 this took place in January,
when | and ather Board calleagues met investars representing over
one-third of Informa's equity. It is always informative and useful,
with discussions covering perfarmance, leadership, culture and the
AlP amangst other matters.

Future growth and opportunities

As | step away from the Board, | am confident that informa's future
is full of further opportunities. The journey to this point has been
an exciting one and, in my opinion, the best years still lie ahead.

As 2020 begins, similar to many companies, the Group is seeing
an impact in our events-led businesses from the outbreak of
COVID-19. We are making all the decisions necessary to lock after
colleagues and customers, and to ensure the long-term strengths
of our brands and customer relationships.

This includes deploying a material postponement programme,
shifting our events calendar to later dates in 2020. We continue to
monitor developments and take appropriate business measures.
Notwithstanding this impact, the Group's portfolio of strong
brands, international reach, talent and positions provide a platform
for further market specialisation and growth in the future.

| am proud of the Group's enhanced commitment to sustainability,
which is discussed in more detail on page 48. We have invested
significantly in these capabilities in recent years and are well placed
to raise our ambition and make specific commitments to a more
sustainable future, both within Informa and across the specialist
markets we serve.

Delivering on this potential will undoubtedly require further
contribution and commitment fram colleagues and continued
support from Shareholders, and my sense is that the belief,
determination and excitement ta continue the journey exist.

It has been my privilege to serve the Group and its Shareholders,
and | look forward to following Informa in 2020 and beyond.

Derek Mapp
Chairman
9 March 2020
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Group strategy

Market
specialisation
and growth

Specialist markets
Specialist brands

Specialist talent

Expanding our portfolio of

B2B products and services

Strengthening and broadening our
portfolio of business-to-business,
knowledge-based products
and services

8 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019

Enhancing our positions

and partnerships

Pursuing targeted additions and
partnerships that deepen our
connections and add new
capabilities in cur chosen
specialist markets

Through the 2014-2017 Growth Acceleration Plan
and the Accelerated Integration Plan, Informa

has progressively built a business that delivers
predictable growth and consistent performance,
with the platforms, positions and capabilities

to progress further.

For 2020 and beyond, we are using these foundations
to pursue further market specialisation and future
growth, focusing activities and investments into six
priority areas.

Strengthening our
operating capability
Further simplifying and consolidating
our operating systems

and strengthening
product capabilities

Market specialisation

@ informa



Advancing our commitment

to sustainability

Becoming a champion of sustainability
within our business and across the
markets we serve through the
FasterForward plan

Stratcglc

Covernance  Financial Statements

Page 20; How Informa operates
Page 78: Key performance indicators
Page 80: Effective risk management

Consistent future underlying growth

Attractive and robust operating margins

Strong cash flow generation and scale

Improving financial

fitness

Consistent growth and predictable
cash flows, supporting the Balance
Sheet and providing flexibility for
investment and expansion

Continued future growth

CHAMPIONING THE SPECIALIST

Maintaining a dynamic and

engaged culture

investing in colleagues, culture and the
warking environment to support full
participation in worklife at Informa
and enable individual and
collective success

INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 ?



Group Chief Executive’s Review

Growth and
specialisation

The Knowledge and Information Economy is an
exciting and, we believe, a potentially rewarding
market to be in. At Informa, we have a range

of powerful brands that provide knowledge to
customers in specialist markets. Since 2014,

we have been progressively strengthening the
business, enhancing products, championing
customers and delivering improving and
consistent performarice.

Stephen A. Carter
Group Chief Executive

10 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019
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Performing, creating, championing
Over the last six years, we have had a clear focus at Informa.

To build a consistently performing business for the benefit
of our colleagues and our Shareholders, by strengthening
and investing in our products, platforms and people while
maintaining financial discipline.

To create the potential for sustainable future growth,
by establishing positions and deepening our expertise in
attractive markets through growth and addition.

To champian our specialist customers, helping them to learn more,
know more and do more in their roles and businesses through

the knowledge, intelligence and connections our brands provide
every day.

2019 was another period of activity, energy and performance,
and Infarma’s sixth cansecutive year of growth in revenues,
adjusted profits, free cash flow and dividends.

This perfermance is the result of many years of work, progressive
improvement and expansion under the 2014-2017 Growth
Acceleration Plan and, more recently, under the Accelerated
Integration Pian that combined the UBM business into Informa
and successfully completed in 2019.

Itis also built on the energy and contribution of Informa's
11,000 colleagues and the many valuable and successful
partnerships formed and maintained with customers.

In the world around us, we believe that the long-term trends in
the Knowledge and Information Economy Informa waorks in are
pasitive. Customers, particularly those operating in fast moving
and international markets, are increasingly favouring specialists
whao can provide them with expert, curated and highly specific
intelligence and connections that support their business success.

Through increasing our focus on specialist markets, broadening
the range of high value, branded, knowledge-based products
we pravide, continuing ta champion customers and maintaining
consistency in our financial delivery, we believe the Group can
continue to reach far future growth and create benefits for
each of the communities we work with and far.

CHAMPIONING THE SPECIALIST
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A further year of growth
The strength built in our businesses since 2014 is reflected in
consistent and improving Group financial performance.

At the outset of 2019, we shared an ambition to achieve a further
period of consistent perfarmance, and | am pieased to report this
was achieved.

At a Group level, Informa reached total revenues of nearly £2,900m,
with undertying growth of 3.5% and a reperted growth of 22%.

Performance and growth were also reflected in profit and earnings.
Operating profit grew to just over £930m on an adjusted basis*
and to nearly £540m on a statutory basis. Adjusted earnings per
share rose just aver 4% year-on-year, or by 16% when adjusting for
a full year of owning the UBM business and the effect of issuing
additional shares to fund the acquisition.

Many Informa Shareholders will know that the conversion of
profits into cash and generation of free cash flow is a particularly
important metric for the Group. It provides funds for engaing
operations and gives the Group the ability and flexibility to invest
in products, in customer service, in adding businesses, in returning
cash to Shareholders in the form of dividends and in paying

down debt.

For all these reasons, it was encouraging to see free cash flow
exceed £700m in 2019 compared with £500m in 2018. This heiped
reduce leverage to the top end of our long-term target range of
2.0 to 2.5 times earnings net debt to EBITDA, which has been a
focus for the Group following the addition of UBM.

The issuance of a new €500m bond in Octaber 2619 further
strengthened Informa's Balance Sheet and has lowered our
overall cost of debt.

As the Chairman notes, the Board has proposed a final dividend
of 15.95p, which would bring total dividends for 2019 to 23.5p
and reflect an increase of just over 7%.

2019 was Informa’s sixth
consecutive year of growth in
revenues, adjusted profits, free

cash flow and dividends

INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 11



Group Chief Executive’s Review continued

Consistency and specialisation in our Divisions

In 2019, we completed the one-year AlP on schedule, combining
UBM’s portfolio into Infarma at pace to minimise disruption
and uncertainty, and to allow us to pursue the benefits and
opportunities frem becoming an enlarged Company.

Each of our now five Operating Divisions made good financial
contributions, and undertook a range of business developments
that we believe position us well for the long term.

In our largest two Divisions, Informa Markets and Taylor & Francis,
2019 saw good levels of growth, consistent with our targets and
ambitions for the year.

In Inferma Markets, we have built a portfalio with balance and
breadth, internationa! reach and a focus on serving attractive
specialist markets. This business was historically based on

large, branded and transaction-focused exhibitions, and we are
increasingly adding new ways to connect customers and provide
them with platforms to trade, which is broadening our mix of
revenue into digital platforms, data and content services.

Underlying revenue growth in 2019 was 4.3% with revenues of just

under £1,500m. The Division's size, breadth and balance provide
resilience and strength, and allowed us to manage through 2019
in-year market impacts in the Middle East and Hong Kang while
maintaining a consistent level of growth.

12 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019

Wae also took further steps to deepen our presernce and
partnerships in several of the specialist markets we serve,

In January we added the Centre for Asia Pacific Aviation (CAPA) to
our Aviation peortfolio, expanding our coverage of the Asian aviation
industry and strengthening our data products and capabilities.

Forming successful partnerships is an important feature of

the exhibitions market, particularly with associations, regional
businesses, trade groups or government partners that are active
in an industry and keen to find partners who can support the
growth and success of that market.

Informa Markets works with many such groups, and in 2019 we
extended our relationship with the Principality of Monaco in the
Premium Lifestyle market to incorporate a collaboration on our
International Yachting and Arts brands in Florida.

In another important area of the Knowledge and Information
Economy, demand for high quality, verified, specialist scholarly
content remains strong. For our advanced learning business Taylor
& Francis (T&F), 2019 was another year of consistent and resilient
performance, with underlying revenue growth at 2.4%.

T&F accounts for around 20% of the Group and over half of its
revenue comes from annual or multi-year subscriptions to digital
products. This provided consistent and predictable growth through
the year, supported by strong growth in Open Access publishing
and a steady performance from our portfolio of advanced learning
products, including from print and ebook titles.

Evolution in the way scholarly cantent is delivered and cansumed,
as well as how it is paid for, rantinues at pace. Our approach
continues to be to remain flexible and led by our customers,
offering choice while maintaining the quality, depth and
accessibility of our content.

To maintain this flexibility and extend the breadth of our offering,
we continue to invest in our Open Access capabilities. Following the
acquisition of Dove Medical Press in 2017, early in 2020 we added
F1000 Research, a leading open research platform that enables
scientists and academics to rapidly publish their research Open
Access while retaining autonomy and control.

Wwithin Informa Intelligence, in 2019 we increased our focus on the
specialist markets in which we have particuiarly strong brands
and positions, and where we believe the apportunity for future
growth is greatest. As such, it was a year of both performance and
development for this business. In terms of performance, Informa
tntelligence delivered 3.3% in underlying revenue growth after
strong subscription renewals, steady growth in new business

and solid levels of consulting and bespoke project work.

" )j informa
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In terms of development, as part of the A!P’s Progressive Portfolio
Management plan, we divested the Agribusiness Intelligence
portfolio to IHS Markit in June and the Industry & Infrastructure
media brands portfolio to Endeavor Business Media in the fourth
quarter. On a reported basis and when taking into account the sale
of these businesses, divisional revenues fell by -0.7% in 2019.

After these developments and with our Tech intelligence brands
moving into Informa Tech, Informa Intelligence is now a much more
focused business, accounting for just over 10% of Group revenue,
The specialist markets we have prioritised include Pharma,

where we concentrate on clinical trials intelligence, Finance,

where we have particular positions in consumer retail banking

and investment fund flows, and Maritime, where the Lloyd's List
brand remains one of the strongest in the market,

In 2020, with a newly streamlined portfolio of specialist brands,
Informa Intelligence is focused on finding ways to do mare far
customers by enhancing existing products and services, launching
new products and broadening our connections and relationships.

Informa Connect undertook a similar journey of focus and
simplification during GAP, to return the business to growth and
direct investment towards enhancing our products and the
customer experience in the markets we have chosen to serve.

This Division creates major branded events and digital platforms
built around high quality curated content, enabling customers to
meet, network, learn and advance in their businesses and roles.

INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 13



Group Chief Executive's Review continued

From the foundations putin place under GAP, Informa Connect
further improved its underlying revenue growth in 2019 to 2.9%,
underpinned by strong performances from its major events

in Finance & Investment and Biotech and Pharma, as well as
improvements in specialist areas such as Marketing.

To continue to build depth in markets and make the most of our
investments in content and platforms, there were several portfolio
changes in Informa Cannect during the year.

As part of the AP, in January 2019 we soid a portfolio of Life
Sciences media brands from UBM. The impact of this sale can
be seen in the Division's reported revenue decline of -0.7%.

The Canadian events business from Informa Markets and the
Content Marketing Institute (CM1) business from Informa Tech also
transferred into Informa Cannect. These businesses are similarly
built on content-led brands targeted at specialist professional
cammunities. We believe they have the best long-term prospects
as partof Informa Connect, although in 2019 their inclusion
changed the mix of profits and contributed to lower underlying
profit in the Division.

For Informa Connectin 2020, it is a case of continuing to focus on
major brands within aur key markets, impraving our touchpaints
with audiences and extending the range and quality of products
and services we offer.

Our culture is one where the
customer is the champion. We act with
ambition while being very focused
on the detail and quality of every
relationship and transaction

Informa: A sustainability champion

As part of our GAP operational fitness
programme, we strengthened our resources
and expertise in sustainability, expanding our
team with a view to progressively improving
our approach and commitment to more
sustainable business.

As a knowledge and information provider, our directimpact on
the world is relatively low but we recognise the need to do more
to ensure we are minimising our own impact and doing everything
we can to support our customers and suppliers in their own
sustainable practices.

Based on the activities and progressive actions we have taken,
Informa entered the Dow jones Sustainability Index for the first
time in 2018.

14 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019

In 2019, we launched Fundamentals, a programme
designed to embed sustainable content, connections and
practices consistently throughaut all our events. We also
expanded the use of renewable electricity to over 95% of
our offices.

In 2020, we are further enhancing our cornmitment to sustainable
business through a five-year investment and acceleration programme
called FasterForward. Our goal is to build an ever more sustainable,
positive impact business and become a champion of sustainability
within our business and across the specialist markets we serve.

We are approaching this ambition and plan in the way we da with
all our other activities. with focus, energy and the goal of consistent
performance and improvement.

See pages 48 to 51 for further details of FasterForward and
our specific sustainability commitments and activities

\ ) informa



Building and strengthening Inferma Tech

In every Division, our focus on specialist markets and building
praduct and platform strength has delivered increasingly
consistent performance over the past six years.

Of all the markets we serve, Technolagy is perhaps one of the
most dynamic and diverse. It comprises all types of business, from
start-ups to some of the world's largest organisations and other
industries looking for technology to advance how they work.

The addition of UBM's technalogy brands to our existing brands

in Informa Intelligence and Informa Connect in 2018 gave us new
scale and depth. In 2019 we took our belief in the value of focusing
on customer markets a step further by creating a new stand-alone
business: Informa Tech.

The opportunity we see is to address customers on major topics
such as 5G, artificial intelligence (Al) and information security in
a more joined up way, and across a full range of research, data,
events, consultancy, training and marketing services.

Additionally, we see the potential to enhance existing products and
better anticipate the needs of customers by helping aur experts
work more closely together, share insights and collaborate on

new initiatives under one leadership team.

Inits first full year as a Division, Informa Tech delivered to plan,
with underlying revenue growth of 2.0% and revenues of
around £250m.

We also added {HS Markit's TMT Intelligence portfolio to Informa
Tech in the middle of 2019; a highly complementary business to
our Ovum and Tractica research brands, with a particular depth
of coverage in Asia and specialist areas of US technology.

To maximise the value of this addition and start to address
customers in a single, more impactful way, we have relaunched
Informa Tech’s research and data teams, brands and businesses
under one brand: Omdia.

Omdia represents the expertise of over 400 analysts and
consultants; products and services from research and data

to consuitancy; and an ever more international caverage of 20
areas of the Tech market.

The prospects for Omdia and Informa Tech are something we
are excited about, and on pages 30 to 33 several leaders within
Informa Tech reflect on this and their experiences so far.

CHAMPIONING THE SPECIALIST
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2020 impact of COVID-19

At the start of 2020, our subscriptions-related businesses,
representing around 35% of Group revenue, continued to trade
weli, underpinned by strong renewal rates and consistent growth in
annualised contract values. However, like a number of businesses,
in our events portfolio we are seeing an impact from the outbreak
of COVID-19.

We are making all the decisions necessary to look after colleagues
and customers and ensure the long-term strength of our brands
and customer relationships.

As the implications of COVID-19 started to become apparent in late
January, initially in mainland China, we moved quickly to implement
our COVID-19 action plan, creating an internal framework for

decision making and actions to support colleagues and customers.

This included the launch of a postpaonement programme to
reschedule and rephase our event brands, ensuring we made

the right decisions for our customers, for the brands we own and
operate and for the specialist communities we serve and support.

At the time of going to print, we continue to manitor the situation
closely. Implicit in all our decisions so far has been the wellbeing
of colleagues and customers and this will remain our priority
going forward.
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Group Chief Executive'’s Review continued

Progress and potential in our operaticns

As our Divisions continue to grow, develop and become more
specialist, we are at the same time bringing more focus to
Informa’s operations.

Within our operations and as part of the A/f, we undertook to
rernove duplication across a number of areas including in systems,
licences and real estate, an effort that contributed some of the
£50m of cambination savings secured in 2019.

There is also a more fundamental opportunity to ensure we are
set up in a way that makes the most of our expanded reach and
scale. As a result, we have started on a pregramme to enhance

our gperating capability and maximise the effectiveness of our

operational infrastructure.

Simply put, the aim is to ensure that how we work, and the
processes and platforms we use, create benefits for customers
by making us easier to do business with; create benefits for
colleagues by giving them the data and the systems they need
to do their jobs with minimal barriers; and create benefits for
Shareholders by supporting our commercial activity or securing
additional efficiencies.

This programme is led by the Group Chief Operating Officer Patrick
Martel!, and more detail can be found the Global Support and
Group Operations review on page 76.
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Reach and specialisation

Two themes that run throughout Informa’s businesses are
knowiedge and specialism. The Board and management team
believe these are attractive areas for the Group to focus on, and
that there are many future opportunities here for the Company,
our Shareholders, our customers and other groups we work with.

The Knowledge and Information Economy that Informa operates
in is the global market for intelligence, data, digital information,
insight and connections.

As we lay out on page 20, it is a substantial and growing landscape,
with more content and data being created every day by people,
businesses, systems and devices.

Within this, we provide the knowledge to businesses and
professionals who operate in specialist markets that helps
them be successful in their fields.

We are increasingly making chaoices about the specialist business-
to-business markets we wish to focus on; markets that tend to be
international and dynamic and where the ability to connect with
experts, gain information and transact across borders is prized.
Far a snapshat of trends in six of our markets, see pages 22 to 29.

The aim is to further add to our positions and market specialisation,
broaden our products, services and relationships in those areas
and, in doing so, maintain our potential for future growth.

@ informa



Having international reach and pasitions in a range of specialist
business-to-business markets also gives the Group balance and
breadth, creating a level of resilience in the portfolio should any
one area or market experience challenges.

In 2019, this was helpful in managing through two in-year market
impacts in Dubai and Hong Kong, where local trends and activities
disrupted some informa Markets events. While this had some
impact on growth, strength elsewhere in the portfolic largely offset
this and enabled us to deliver broadly as expected for the year.

As described earlier, in 2020, we are closely monitoring and proactively
managing the impact of COVID-19 on our events-related businesses.

Champicning the specialist

The importance of specialism and knowledge to Informa can be
seen in the title of this report. Indeed, one of the highlights of the
year was the launch of an updated purpose for the enlarged Group:

To champion the specialist, connecting people with knowledge
to help them learn more, know more and do more.

Full details of how our purpose was created are on page 36,
including the highly engaged input colleagues from all over the
world gave to create an articulation that we believe is distinctive
and true to the business. Itis intended to provide a clarity of focus
and ambition for our customers, business partners and current
and prospective Shareholders in the Group, and it also plays an
important role within the Company.

it may be a truism, but it is certainly true of Informa that we are
a people business. Informa’s 11,000 colleagues, what each of us
brings to work every day and the culture and way we work are
what the Company is based on.

CHAMPIONING THE SPECIALIST
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This new purpose was launched as the AIP came to a close, along
with four refreshed guiding principles. It marked the next step in
renewing the shared focus each of us has and how we are connected
to each other and the business, and also provided clarity about the
type of culture we seek to maintain across the Group.

That culture is one where the customer is the champion and we
work in a way that builds trust and delivers benefits for them. It is
about acting with ambition and having the freedom to think big and
act on opportunities, while being very focused on the detail and
quality of every relationship, transaction and activity.

As a working environment, it is one based on open discussion,
exchanging views and having inclusive conversations. A place
where colleagues are experts in their roles and have the chance to
learn about other areas and participate in opportunities beyond
the day job. It is also a place that is supportive, welcoming and
includes all talents, abilities and identities.

The topic of our new purpose and principles has been a frequent
discussion point at town halls and management meetings ever
since. The feedback and reaction from colleagues so far has been
encouraging, and there are many activities planned for 2020 to
further engage and encourage each of us to live, breathe and
uphold these values day to day.
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Group Chief Executive’s Review continued

Partnering for success

In many of our specialist markets, there are
opportunities to extend Informa’s products
and deliver new benefits for customers
and the Company through partnering with
other businesses.

During 2019, as part of the approach to building strength in Informa
Tech, we entered a partnership with Founders Forum, launching

a joint venture that covers London Tech Week and several of aur
brands targeting the tech start-up community.

Founders Forum is a leading community for entrepreneurs,
investors and leaders in digital, media and technology, and
includes the brands AccelerateHer, focused on supporting the
representation of women in technology, and Founders Factory,
which is dedicated to start-ups.

The partnership brings together the connections and strength
of relationships Founders Forum has established, with the scale
of Infarma Tech's events and the reach of its content brands,

to enhance and expand what both businesses can offer to the
international tech community.

Growth enhancement through market specialisation
Informa enters 2020 operating as one business with a resilient
and balanced international platform built for further market
specialisation and future growth.

In the near term, whilst our subscriptions-related businesses
continue to grow consistently, we are facing a 2020 impact from
COVID-19 in our events-related businesses. In response, we have
used our strong customer and supplier relationships to swiftly
deploy a material postponement programme, shifting our events
calendar to later dates in 2020.

In the long term, we have strong brands, a supportive culture

and the opportunity to further develop Gur products and customer
relationships. There is also much more we can do to improve

our operational effectiveness.

As we do 50, the Company will come under the guidance of a new
Chairpersan. Following the completion of the AiP and after serving
a full term, a process is underway to identify a successor for
Informa Chairman Derek Mapp.
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Under his stewardship, the Informa Board has played a significant
role in providing support, challenge and direction to the
management team, and representing the interests of Shareholders,
colleagues and customers in the development of the Company.

Itis a tribute to his talents and leadership that the Board and the
business will go on to develop from a position of strength and
increased capability, and for that, the management team and

| are deeply appreciative.

Thanks to every informa colleague for the hard work and
commitment so evidently delivered during 2019, to customers
for the ongoing support, and to Shareholders for the continued
confidence shown in the Group.

Stephen A. Carter
Group Chief Executive
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Why invest?

« Growth of the Knowledge and Information Economy

« Working in dynamic, attractive specialist markets

« High proportion of predictable and recurring revenue
» [nternational reach in a range of specialist markets
+ Major specialist brands focused on serving customers

s Track record of consistent and improving perforrance

¢ Strong cash conversion and free cash flow generation
s Low capital requirements
+ Strong Balance Sheet

s Progressive dividends, growing in line with earnings

* [nvestment in culture and talent

+ A champion of sustainability
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Business modcl

How Informa
operates

We operate in the Knowledge
and Information Economy

$1.8tn

Value of information industry

$1.7tn

Global spend on research
and development

3.5bn+

Internet searches made
via Google each day

175zb

Zettabytes of data predicted to exist
by 2025

347bn

Emails sent every day by 2023

1bn

Connected wearable devices by 2022

103u]
o B
a?
.\}9
ra’J

Think Big, Act Small

Success is a Partnership
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Informa exists to champion the specialist,
connecting people with knowledge to help
them learn more, know more and do more.

We work in the growing Knowledge and
Information Economy and in a range of specialist
customer markets, drawing on the strengths of
our colleagues and brands to provide knowledge-
based products, deliver business growth and
create benefits for customers, colleagues,
Shareholders and beyond.

And work through

Five Operating Divisions with a common purpose

Championing
the specialist

Informa Tech

14 ot
erpinneg by Globa) 997

Following four guiding principles
Trust must be Earned

More Freedom, Fewer Barriers
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Drawing upon

Colleagues and culture
The skills and engagement of cur 11,000
colleagues and the way we work

Brands
Hundreds of product brands, each
aperating in a specialist market

Relationships and partnerships
Strong, continued relationships with
customers and mutually supportive
partnerships with other organisations

Technology

Technology and connectivity that
underpin our digital products, services
and business aperations

Financing

Access to financial capital at competitive
terms, including saurces of equity and
debt funding to pursue business growth

Natural resources
The energy that powers our offices,
systems and events

CHAMPIONING THE SPECIALIST

To provide knowledge-based
products and services

Transaction-focused exhibitions
where products are promoted
and sales made

Digital platfarms that
pravide high quality content,
specialist data and actionabie
industry insight

Expert, peer-reviewed research
delivered digitally and via print-
on-demand

COnline company and product
directories, where buyers
research products and sellers
find qualified leads

Expert research,
market intelligence and
cohsultancy services

Large-scale events that convene
professicnal communities

and provide a platform for
sharing insight

Accredited training in
specialist topics

Sponsorship and marketing
services products based on
reaching specialist communities

Governance  Financial Statements

That deliver benefits

For colleagues

Benefits, rewards and ongoing

professional opportunities

+ £699m paid in salaries and other
contributions to colleagues

For customers

Knowledge and connections that

heip customers learn more, know

more and do more as professionals

and businesses

* We aim to reinvest 3% of revenues in
areas such as products and platforms

For business partners
Commercial opportunities and shared
success from supplier and business
partner relationships

For Shareholders
Long-term capital growth through
dividend payments and the value
of our shares
« 3.5% underlying revenue growth
* £722m free cash flow
= 15.95p proposed final 2019 dividend
* 160% 2013-2019 total
shareholder return

For communities

Tax cantributions that benefit
communities and infrastructure

« £375m global total tax contribution

Charitable donations and
volunteering programmes

Commitment te be carbon neutral by
2025 and net zero carbon by 2030
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Trends in our markets

Working
in specialist
markets

Life Sciences Aviation
Fashion & Jewellery
Technology Maritime
Medical Equipment Finance
Brand Licensing Telecoms
Technical & Medical
Transportation Pop Culture
Waste Management

Pharma & Biotech
Infrastructure Real Estate
Education

Construction Agriculture
Health & Nutrition

Beauty & Aesthetics
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Informa's prospects and opportunities for
growth and development stem from trends
in the Knowledge and Information Economy,
and trends in the specialist customer markets
we serve,

Across the Group and in each of our Divisions,
we work in a range of specialist markets.

These are typically international and
dynamic, where customers work in specific
fields and where the demand for high
quality information, data, connections and
knowledge is prized.

This section describes trends in six of the
markets we serve, written by some of the
Informa colleagues who work most closely
with customers in these communities.
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THIS PAGE 1S BLANK
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Trends in our markets continued

Growing

like a weed

It's difficult to have a conversation in today’s
dietary supplement industry without hemp/
cannabidiol (CBD) coming up. Simply, this non-
high-inducing, cannabis-derived cousin of
marijuana is the biggest news our industry has
ever seen. And that's not hyperbole,

No ingredient in the history of natural foods and dietary
supplements has grown so quickly, in so many categories, with so
many uses, and sold in so many retail cutlets. That's a curious state
of affairs for an ingredient not approved for sale by the US Food
and Drug Administration (FDA), even as two other Federal agencies
decriminalised it and made it legal to grow.
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A global spread

The result is a landscape of big money, big opportunity and big risk.
With a market rapidly establishing itself and gaining support from
both major US political parties, the botanical is unlikely to go away.

Plus, itis a global landscape. Hemp is legally grown in over 30
countries and production is skyrocketing. Europe and Canada led
the industry in industrial hemp production until recently. The US
jumped on board quickly after the passage of the Farm Bill at the
end of 2018; licensed acreage grew to about 500,000 acres, from
as few as 78,000 acres the previous year. China, though growing
mostly for textile use, has scaled up rapidly and now produces
over half the world's hemp.

One direction

At Nutrition Business Journal (NBJ) we estimate the total CBD
market stood at $895m in 2019. The bulk of this is in the dietary
supplements sector, which alone has more than quadrupled from
$148m in 2017 to $623m in 2019. We anticipate a further doubling
in supplements in 2020, en route to a near-$3bn marketin 2023
and more than $4bn in the overall CBD market.

To put this in context, CBD is expected to surpass fish oil, a well-
established stronghold, in 2021, and the supplement industry’s
largest category, multivitamins, is forecast at $6.4bn.

In 2019, NBJ surveyed manufacturers and consumers at two
points in the year, about eight months apart, to get a sense of
both present attitudes and how they are changing. This showed a
doubling of companies marketing CBD products, and an increasing
number intending to {aunch such a product in the next one to two
years. The number of consumers tamiliar with CBD also grew trom
47% to 70%.

A panacea?

CBD is marketed as being good for everything. Consumer surveying
shows anxiety, pain, relaxation and insomnia topping its uses.
When asked if CBD is effective, only 3% said no, with 63% saying it
was very or extremely effective.

Yet while consumers are increasingly familiar with CBD, confusion
abounds when it comes to legality and effect. Nearly a third either
don't know if it “makes you high” or believe it does, which we suspect
explains both eagerness and reluctance. Nor do they know whether
it shows up on a drug test or if you can take it on an airplane. {For the
record: in a purely therapeutic product it shouldn't, and yes you can.)

Embedded in the CBD business are critical issues facing the entire
dietary supplement sector - efficacy, safety and transparency -
and responsible growth is key, along with sharing knowledge and
collaborating around the most reasonable approaches to sourcing,
claims and labelling.

Whether the ingredient is indeed good for everything remains to be
seen. In the meantime, it's certainly good business for some.

Bill Giebler

New Hope  Infarma Markets

@ informa



Younger, faster,

The role of wealth management is simple: to heip
individuals make the most of their maney.

Not so simple is what lies beneath this vast and diversified market:
from stacks and bonds to financial planning, total asset and liability

management, customised goals-based portfolios, tax-mitigation
strategies, family legacy planning and more.

All over the world, the rapid reinvention of wealth managementis
in the air, fuelled by technology, an operational drive for efficiency
and the shifting needs of a new demographic, as the client base
changes and wealth transfers into younger generations.

Beyond mutuals

Decades ago, mutual funds changed the face of investing. For the

first time, they enabled the regular man and woman on the street
to access the markets with the built-in diversification, professional
management and safety of a regulated fund.

Today, everything suggests the best days of mutual funds are
behind them, and they are haemarrhaging assets in favour of
exchange traded funds (ETFs). ETFs now have $5.6tn in assets
under management and are particularly pocpular among 25 to 38
year olds, and the investment of choice for 90% of miliennials.

In the early days, ETFs were attractive due to their low cost, but
are nowadays becoming increasingly sophisticated toq, offering
innovative investment solutions for institutionzl investors,
advisers and individuats.

As a result, in the US the balance of power has shifted from
traditional investment fund and commission-based brokers
towards low cost investment vehicles, advice-centric platforms
and the increasingly influential client facing financial adviser.

Independence rules

The narrower discipline of investment advice is being replaced by
a massive growth in the fee-based investment advisory channet.
In this model, firms offer helistic and independent financial
planning at the expense of the commission-based brokerage
model and proprietary investment products.

Even at traditional brokerage firms, fee-based, advice-driven
revenue from advisers has eclipsed sales of commission preducts.
That won't change, and itis also creating new apportunities and
challenges for other service providers.

Brokerage firms and advisory custodial platforms alike have
recently reduced trading fees to zero, which will inevitably have an
impact on revenue and spend. On the independent side, Charles
Schwab’s acquisition of TD Ameritrade has shrunk the largest
independent custadians to a mere three players, which together
hold some 80% of US independent advisory assets.

CHAMPIONING THE SPECIALIST
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nimbler

New technclogy for new answers

In an industry that is highly focused on streamlining and

cost reduction, wealth managers are heavily investing in new
technology and new solutions for staffing, operations, compliance
and intelligence.

With the emergence of a broader range of investment customers,
marketing by the wealth ecosystem that connects product firms,
advisers and investors is growing.

Itis anticipated that the US financial services industry will increase
its digital ad spending by 16.3% to $18.3bn in 2020, in part to reach
younger audiences through maobile, search and social ads.

The one constant for wealth management firms throughout
this period however, will need to be an unwavering focus on the

. conversations and praducts that benefit their clients, the investors,

no matter who they are, what they choose and how that investment
is enabled.

William O'Connor

Finance & Investment  Infarma Connect
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Trends in our markets continued

Brand discovery goes digital

From branded sunglasses, luggage and replica
football shirts to action figures, perfume and even
festivals and theme parks, licensing is a powerful
brand extension tool, It enables an intellectual
property owner to lend their brand to trusted
specialist operators and gain fresh markets, fans
and revenues.

Licensing can take brands into new categories, stares and indeed
entirely new industries with minimal investment. It also gives
retatlers differentiation, a widening customer base and the
opportunity to boost share of wallet and profitability.

In 2018 the global licensing industry was valued at $280bn, a rise of
over 3% an the previous year. its success, however, is hard-wired

to its ability to continue to anticipate market trends and social
dynamics as it enters the next decade.

Entertainment brands have always been huge players in licensing,
and characters and entertainment still account for almest half of
global retail sales of licensed product. But there are many examples
of brands becoming smarter and more creative with licensing
through product placement, brand extensions, coliaborations

and experiences.

we've seen the BBC's first ever Peaky Blinders festival, Primark’s
Friends- and Disney-themed cafés and Netflix's Stranger Things
Secret Cinema experience. We are living in an experience economy:
experiences are what people want to buy and pop-ups and
experiences tap into a cult level following with true fans

spending money at a high level.
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The traditional route for licensed entertainment product used to be
film, then TV, then toys, video games, books and so on. But thanks
to the internet and social media, content distribution is no longer
linear. There are multiple entry points to discovering a brand, from
Netflix and Instagram to merchandise, retail and movie releases.
That's exciting for the licensing industry because it provides many
more opportunities to engage with consumers.

Licensing is also appealing to both new and disruptive businesses
as well as more traditional ones. The internet has given birth

to many digital-first brands inctuding Uber, Airbnb, Casper
bedding, Glossier - disruptors who are applauded for doing
things differently. But just like more traditional consumer-centric
offerings, these brands need to be able to forge meaningful
connections with their customers and licensing is opening up
multiple ways to achieve it.

One new phenomenon of the market is esports: essentially,
competitive video gaming. With gamers competing for prize pools
of up to $30m watched by a global audience of 450m viewers,

itis one of the world's fastest growing entertainment genres.

Audiences and live events are getting bigger, more frequent and,
critically, televised and streamed. The availability of esports’
consumer products was previously limited to live events or online,
but given the size of the audience today esports has huge licensing
potential. This is already starting to be realised by companies

such as Activision Blizzard and properties including the global
phenomenon Fortnite.,

At a time when the high street is struggling, the licensing market is
benefiting from traditional retailers looking for new ways to drive
footfall and profit. Inditex, Uniglo and Zara are among the global
retail brands getting it right, and Target and H&M are successfully
using collaborations too. Primark has mastered the art of using
licences (Harry Potter, Friends, Disney and Peaky Blinders) to
create engaging in-store experiences.

Environmental impact is, however, as in many sectors, a growing
consideration. In licensing, itis anissue driven in part by consumers,
espedcially in the younger demographics, who look to companies

to lead by example. Categories such as fast fashion and toys have
particularly come under fire for their use of water and the impact of
packaging, waste and landfill. The licensing industry has fast-tracked
the issue up the agenda, and it's a responsibility that must be shared
by all involved.

Anna Knight

Licensing Group  Informa Markets
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Helping the world

treat the mind

A growing acceptance that ‘it's ok not to be ok,
and a better understanding amongst employers
and policy-makers has sharply increased the
profile of mental health in recent years.

Itis now more common for more people to recognise mental health
challenges and seek treatment, driving increased demand for
clinical support and sustaining the ever-present, practical interest
mental health professionals have in accessing emerging ideas

and treatments.

Informed understanding, applied

There is a wide range of advanced publishing on mental health,
ranging from longer-established disciplines such as psychiatry,
dinical psychology, psychoanalysis, psychotherapy and counselling
to rising professions such as coaching, sex and family therapy and
occupatianal therapy.

With the increased interest in better understanding mental health,
increased authorship and attention are also permeating more
traditionally academic subject areas.

In psychology, for example, research shows a strong correlation
between physical and mental health, particularly when it comes
to treatment and behaviour change.

In neuropsychology, neurcpsychological rehabilitation after brain
injury is increasingly focusing on psychological therapies alongside
rehabilitation in cognitive and social functioning,

In developmental psychology, one of the biggest growth areas is in
ageing research, which is tied up with issues of wellbeing, purpose
and the mental heaith concerns of an ageing population.

Adolescent development is increasingly focused on mental health
concerns, particularly with the rise of social media and societal
pressures. In the UK, the Government hias made children’s mental
health a priority, with additional funding and new compulsory
health education intended to teach children how to look after their
mental wellbeing and recognise when friends are struggling.

We alsc have a number of titles published and a significant number
of upcoming titles that reflect the latest thinking and practice on
aspects of race, gender and sexuality across mental health,

CHAMPIONING THE SPECIALIST

International practice
The misconception that various mental health professions and
practices are purely Western is changing rapidly.

There has been a sharp growth in the number of mental health
professionals in Eastern Europe over the past 10 to 15 years,
with a concurrent rise in those attending and presenting to
major conferences.

Interest in health issues is also spreading across Asia and in
particular in China, Japan and South Korea, initially spearheaded
through Western mental health professionais teaching in Asia
and partnering to train the next generation of professionals.

In China, the implementation of the Mental Health Law in

2013 made clinical research and medical services for mental
disorders subject to legal definition for the first time, and in 2014,
it established a National Clinical Research Center for Mental
Disorders, raising mental and psychological developmentto a
national and strategic level.

Advancing knowledge

From a publishing perspective, foreign rights sales, particularly for
boaoks in Russian and Polish, are increasing, with demand feeding
the ability to commission and puklish more research that directly
addresses these markets.

The amount of mental health books we offer has grown rapidly,
and in our Journals business, three out of our top 10 Open Access
articles published in 2019 were related to the topic.

Making the very best quality books available, written by the best
peaple and at the right level, can help drive professions forward
and, in mental health, it can help the quality of the treatment on
offer to patients to be better informed.

Kate Hawes
Global Mental Health Publishing  Taylor & Francis
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Trends in our markets continued

From treatment to cure

After a decade of mixed earnings, Pharma
companies enter 2020 facing intense pressure from
investors for more top line growth. It's a big ask;

to meet even the modest single digit projections
sought by investment analysts, the industry’s top
players must grow revenues equivalent to those

of a mid-size biotech, every year.

Expectations are just as high regarding patients and payers.
Advances in understanding the biologic origins of disease reveal
almost infinitesimal combinations of genes, molecules and proteins
that could lead to druggable cures far the world’s biggest killers. It's
the final frontier of medical discovery, with clinical validation risks
and costs that match the potential therapeutic gains for patients.

At the same time, consolidation among payers has enhanced their
negotiating leverage with drug manufacturers, resulting in value for
money, evidenced by patient outcomes, becoming a performance
metric. This reversal of the industry’s once dominant position has
depleted that mainstay of traditional drug life-cycle management:
regular price increases for older therapies that companies rely

on to subsidise new innovations. This emerging feature of the US
pricing environment will dog drug makers for years to come.

Innovative capacity is also shifting toward smaller, more agile
players, some from outside the industry. For the |ast three
years, Biotech start-ups have led the Pharma big 10in the
number of novel products approved by the FDA. The lesson here
seems to be that the benefits of size and scale are outweighed
by the bureaucracy and lack of focus associated with large
Pharma organisations.

So what will the Biopharma C-suite do to satisfy investor
expectations for sustained revenue growth and profitability?
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Prioritising the product portfolio

with $170bn of biologic patent expirations estimated to hit

the industry by 2023, the race is on to impose more discipline
on research and development (R&D). Abundant cash reserves
and low borrowing costs will continue to favour mergers

and acquisitions, licensing and external partnering to plug
pipeline gaps and consolidate therapeutic category leadership.
Favoured asset classes in rare disease and oncology are looking
increasingly crowded, however, so companies are reconsidering
the opportunities in large-population chronic conditions like
cardigvascular disease. Therapeutic possibilities linked to the
human microbiome also appeal.

Raising operaticnal efficiency

The transition to personalised medicine from a treatment-to-

cure model of disease requires new innovative investments in
manufacturing, safety and patient logistics. Process engineering is
part of this, One example is work underway on allogenic off-the-shelf
cell therapies that can be produced faster and in large quantities

far patients, at lower cost. Meanwhile, a decade of decline in R&D
productivity is poised for improvement as advanced data analytics
tools like Al are applied to Biopharma's single higgest cost factor:

the clinical trial.

Culture counts

Big Pharma or Biotech, it's people and culture that determine how
well arganisations adapt to taday's disrupted system of healthcare.
Arealignment of internal behaviours is needed to eliminate silo
thinking, particularly in persuading R&D and the commercial
business to learn together the new language of value-based
payment. Success for a raft of expensive gene therapy launches

in the next several years depends on it.

Reputation’s wild card

As producers of what is widely considered a public good,
Biopharma's future rests on its reputation. A poor company image
has direct business consequences, from unwanted regulatory
scrutiny to aloss of public canfidence in the quality and safety of
products. Ignored or mishandled, this becomes a corrosive stain
on the licence to operate in the industry’s most valuable markets.
According to & new global survey by the Wellcome Trust, public
confidence in the safety and efficacy of vaccines is now greater

in poor countries than in wealthier ones. The lesson for the
Biopharma C-suite in 20207 Tune in to the vox populi.

William Looney

USPharma Informa Intelligence
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Under the skin
of beauty

Even in economic slowdowns, some sectors seem
to defy gravity. The beauty sector is certainly one:
between 2016 and 2022, projections suggest it will
generate business worth nearly $430bn globally
and deliver annualised growth of over 4%.

Suitably encugh in an industry that thrives on trends, the landscape
for retail and professional beauty products evolves by the year.

Gen Z: The new faces of beauty

There are now as many Gen Z consumers, born from 1995 onwards,
as millennials, and they account for around ane-third of the

global population.

Gen Z-ers are also digital natives, driven and informed by the
relationships they have with social media and consciously living
double lives, using a filtered and sometimes fabricated persona
anline. In a survey of China’'s booming Wanghong economy, more
than half of Gen Z-ers chose livestreamer as their dream job.

When it comes to beauty, the “we” generation of consumer has
quickly evolved into the "me"” generation, and is demanding unique
rather than mass market brands that cater to them as individuals.

This is creating a revolution in brands and distribution and
provoking a search to find ever more creative and innovative
concepts, materials, ingredients, laboratories and packaging
to inspire the new generation of consumers.

Innovation through sustainability

For the beauty sector, we see key territories being China, the US,
India and Indonesia, where Gen Z-ers will rapidly become the
largest spending groups and major brands need to find creative
ways to capture them.

One of those ways is through harnessing increased interest in
sustainability. Where 10 years ago natural and organic qualities
were key drivers, today ethics have joined them centre-stage.

In Asia, where most of the world's 1.8bn Muslims reside, the
greatest potential may lie in halal-approved beauty products:
essentially, products free of animal derivatives or alcohol.

Recently the Indonesian Government announced it would introduce
mandatory halal labelling of cosmetics and personal care products.
Where previously ethical tabelling was typically a voluntary action,
beauty brands may now have to take a certification route.

CHAMPIONING THE SPECIALIST
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China: Beautiful opportunities

China's reputation as the world's beauty factory only tells part
of the story. It is also the number one target audience for many
beauty marketers, and its status is evolving as a major beauty
conceptualiser and developer. Local brands have invested in
state-of-the-art development laboratories, hired internationally,
and are harnessing new ingredients as they pursue safe,
sustainable and, very soon, cruelty-free products.

After the K-Beauty movement in Korea and Japan’s upcoming
J-Beauty segment, C-Beauty is also rising fast. It speaks to a young
and vast Gen Z population that is proudly Chinese, looking for the
very bestin locally-generated beauty and fashion and willing

to spend on products they deem worthy.

Itis a rich prize indeed: the market is worth nearly $60bn, up 23%
compared with the prior year, with nearly 50% spent in direct
and speciality stores. Non-traditional channels are also key in
this sector: advanced technology, such as virtual reality and Al,

is creating a2 new shopping environment and narrowing the gap
with traditional physical services at the beauty counter.

Indeed, physical retail is facing challenges due to competition
with online sales, which can reach 2m pieces sold per month.
Competition between foreign products and lacal brands is also
hotting up as importers select an ever-increasing amount of
international products that are unique in the Chinese market.

Claudia Bonfiglioli

China Beauty Informa Markets
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Creating Informa Tech

Creating Informa Tech

In 2018, we announced the creation of Informa
Tech: Informa’s first fully market facing Division.

This seized on an opportunity to make the most
of our expanded portfolio of tech brands, to
better tap into the growth of technology and
the diversity of technology decisiocn makersin
global businesses, and to serve customersin a
more joined up way across individual products
and brands.

IIND

'T
Ny

At the start of 2019, our coileagues set off on
this mission.

B_
HE CURTAIN

Overleaf is a conversation between some
of informa Tech's leaders on the experience,
the opportunity and what lies ahead.
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Specialist opportunities in Technology

Lisa Arrowsmith
Chief Product Officer, Omdia

Carolyn Dawson

Managing Director, Events

Marco Pardi

Managing Director, Events

Mike Philips

Managing Director, Omdia
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What does being one Informa Tech
« Inean to you?

Marco Pardi: When | first joined Infarma and opened the
cupboard, | couldn’t believe all the amazing brands we have
in digital media, events, research and data.

When you're at the foundation of creating a new company, which is
essentially what we've done, the first chunk of time is building the
focus, and then getting brands together and figuring out how to
unlock value and start building sofutions for customers.

Lisa Arrowsmith; For me, one of the interesting things about
informa Tech is around stretching beyond just high tech
companies. It's answering, for an end-user of technology, how

do | become better in this digital world? How do | learn about
technology, assess vendors, meet like minded people? What are
the opportunities and the ROI? And ! think that's something we're
uniquely positiocned to help address.

Carclyn Dawsan: Lisa raises a good point about end-user markets.
We have synergies with colleagues everywhere in Informa because
tech touches almost every industry. Customers don’t have to go to

many places when they can come to us.

Mike Philips: | agree. We previously found customers weren't
aware of all the things we can join together to sclve their problems,
but when they see us as a single focused entity, they get it and want
to work with us in that intcgrated way.

What's been your experience
. of forming as a business?

Lisa: | came from IHS Markit and really feel this is a great cultural
fit. You can feel the enthusiasm through the office. There's a crackle
in the air of what we can build as a new organisation. There's a pure
love of technology across our network around the world.

Marco: That's true. | don’t think you can underpiay the strength of
having a culture that is aligned around a mission of delivering value
to a vertical market, of doing good for the technology industry and
building a better digital world, and it's something | know each of us
is talking to our teams about a lot.

Carolyn: One of the reasons | joined Informa was that it might be
large, butit's a place where you can make a difference from day
one. And in terms of issues like sustainability and tech for good,
those are powerfu! things that young people joining can wrap their
arms around.
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c.1,000

Colleagues at Informa Tech

400+

Analysts and consultants

c.4m

Monthly visitors to our digital
content communities

In research and data, you've now created
« anew brand. Tell us about Omdia.

Mike: When we brought the IHS Markit TMT team into the foid

in mid 2019 and put it together with Ovum, Tractica and Heavy
Reading, it genuinely gave us a breadth and depth of coverage.
That enables us to become a material player in the market, and to
be able to connect the dots between different parts of technology
to do something more compelling for customers. The result was
Omdia, which we faunched in February 2020.

Lisa: The fit was perfect geographically. Informa was strongestin
EMEA, followed by the US and Asia, and at IHS Markit we were the
mirror opposite, meaning that Omdia new has teams dlose to all
critical technology markets fram China, Korea and Japan to London
and the US West Coast.

Mike: | think we're able to talk more strongly to the big topics
facing the industry. In truth, to solve a particular problem,

you might need a combination of 5G, Al, security and cloud
coming together, and so having expertise across those domains
is powerful.

CHAMPIONING THE SPECIALIST
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Imagine it's now the end of 2020. What do
« you hope to be recalling about the year?

Marco: There are no other spaces that can grow from zero by a
factor of 10 in, say, two years, like the technology market. And we
are well placed to see those high growth areas. More specifically
I hope that Black Hat USA continues to serve the cyber security
community with high quality content while maintaining its streak
of 20+ years of consecutive annual growth.

Carolyn: How we grew London Tech Week on the international
stage and expanded the concept by turning AfricaCom into Africa
Tech Week and similarly in Asia.

Mike: in Omdia, we'll be starting to deliver on our promise of
connecting the dots, in a way that has created something more
valuable to our customers and the market at large.

Lisa: How we harnessed the sheer passion we have in Informa
Tech. It's an exciting time.
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The heart of
Informa
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At the heart of Informa, it is our

people and the way our colleagues work
that make us different, distinctive and
inform everything we do.

This section describes what Informa exists
to do and what we set out to create for our
customers, partners and communities over
the long term.

it also describes the principies that guide
the Company and our colleagues, and how
we ensure those commitments run
through all we do.

The heart of Informa includes examples of Informa's culture, and
the support, engagement and opportunities that are designed to
ensure all colleagues can participate fully in the business and enjoy
their time at work.

We cover each of the key partners the Group has, from customers
to business partners, investors to suppliers, and the social and
physical communities and environment we work within, as well as
their interests and how we engage with them day to day.

There is also a short summary and reference guide to the approach,
processes and policies Informa foliows.

Welcome to the heart of Informa.
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Qur purpose Our guiding principles
Informa exists to champion the specialist, + Think Big, Act Small
connecting people with knowledge to help * Trust must be Earned
them learn more, know more and do more. * Success is a Partnership

» More Freedom, Fewer Barriers
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What unites us:
The Informa
Constitution

Creating the Informa Constitution

Informa progressively expanded during GAP and between 2014 and
2018, growing in brands, businesses, colleagues and the number of
markets we operate in.

The AlP provided an opportunity to review, simplify and
strengthen informa’s overall brand value. We undertook a brand
review pragramme to do this, and it included activities designed
to understand the values that were important to our now
11,000 colleagues.

Over late 2018 and early 2019, 2,000 colleagues contributed to
reviewing our culture, values and focus through in-person and
online workshops, one-to-one interviews and an online survey.

Common themes that emerged included: a shared focus on long-
term customer relationships; working in highly specialist markets;
providing products based on delivering knowledge, information
and connections that benefit others; and acting in an agile way.
Some of the comments provided during the process are featured
on the opposite page.
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At the heart of Informa is a shared
purpose - to champion the specialist

- that connects what each of the Group’s
businesses and colleagues aims to do.

Alongside this purpose, the Group has a set

of four guiding principles. These describe key
aspects of our culture and are designed to guide
how our businesses, teams and individuals work
day to day.

Together, our purpose and principles form
the Informa Constitution, which was first
introduced in June 2019.

Introducing the Informa Constitution

These findings led to a new articulation of why Informa exists, in
the form of a purpose designed to connect all parts of the enlarged
business. It also led to an updated set of guiding principles,
designed to be authentic, distinctive and a touchstone for
behaviours and decisions.

Known as the Informa Constitution, our purpose and principles
were a major focus for (nforma‘s 2019 leadership conference
Relnvent. 15Q colleagues participated in discussions and activities
around our business values and made commitments to upholding
the Constitution.

Immediately following Relnvent in June, we embarked on
a programme of communications to unite, inform and
engage colleagues.

The informa Constitution was launched internally through CEO
communications and new brand materials delivered to offices,
including leadership-signed copies of the Canstitution.

During the second half of 2019, this was further supported by
information packs for managers, an animated film to explain and
inspire and a series of video interviews with colleagues giving their
views on our purpose and principles.

@ informa



“Far me, Think Big, Act Small means
caring about the bigger picture but not
letting that distract from the task in hand
~it's the small things that make the
big differences”

"We always think of our clients as
part of our team. So when they have
anidea to improve our product,

I work with them to make it happen”

“Itsimportanttome to be a
trusted and valued member of the
market | work in. We're not just a vendor,
we're part of the community®

“We have a culture of team work
and treat each other as we would
cur own family”

“I try to give my team the authority to
make their own decisions”
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Living the Informa Constitution

Further activities are taking pface in 2020 to embed the
Constitution into daily working life and enable colleagues
to understand how to apply the principles to their roles
and interactions.

These include a new category in the annual informa Awards to
celebrate outstanding examples of living the Constitution, HR-led
briefing sessions and comimunications, and training on Informa'’s
updated Code of Conduct, which is being relaunched to reflect our
new guiding principles.

Feedback on our purpose and principles is being gathered through
the annual inside Informa Pulse survey, and work is underway to
embed the Constitution into recruitment processes, performance
reviews and Informa'’s public facing content and materials.

A colleague signing
the Informa Constitution
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We're Informa:
Colleagues at
Informa

Conversation, feedback and discussion

Informa’s leadership teams proactively keep colleagues informed
on business developments and gather their views and feedbackin
many ways, encouraging a culture of open discussion.

The CEO issues regular written and filmed blogs covering topica!
Company and market matters and invites colleagues to respond
directly. He hosts in-person town halls in offices around the world
and online webcasts at times of major Company news, such as
financial results. These include a live question and answer session
and post-event survey. Divisional Senior Management teams have
similar internal communications programmes to share and discuss
relevant information with their teams,

38 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019

At the heart of Informa are 11,000
colleagues whose skills, ideas, energy
and engagement create our products,
champion customers and deliver results
that drive the Group's growth.

In turn, we focus and continually invest in
colleagues, culture and the working environment,
making the most of our talent and creating a great
place to work.

We aim to create a dynamic environment based
on our guiding principles that encourages
collaboration, allows all colleagues to
participate and provides opportunities

for development and success.

To ensure communications can be readily understood, we aim to
transtate key Company policies and training intn ralleagiies’ most
commonly spoken languages and provide captions or transcripts
for all Group videos and webcasts.

informa's Board also has a structured colleague engagement
programme, led by the Chairman and the nominated Director for
colleague engagement, Helen Owers. Activities in 2019 included
hosting three office town halls in the UK and China, joining the
Relnvent leadership conference, participating in the London Walk
the World charity day and receiving presentations from Senior
Management at Board meetings.

The Board receives information on colleague engagement activities
and key matters of interest through updates from the CEQ and
discussions with the Group HR and Investor Relations (IR) Directors.
Inn 2019, feedback on the management of IT systems led to a
broader Board discussion on technology services, from which the
Group ClO has instituted IT service charters for each Division.

Open discussion and conversation between colleagues take

place on Informa’s socia! intranet, Partal. This is available to
everyone and acts a central place to look up information, see
Company news, connect with other colleagues, blog about
personal and professional interests and comment on other stories.
Confidential feedback channels include the Group's Inside Informa
Pulse survey in which 65% of the Company participated in 2019,
and, in several countries, exit surveys. Findings and results from
each are shared across management and HR teams and action
points identified.
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Supporting and enabling success

Throughout the business, we investin providing the support and
opportunities colleagues need to succeed in their roles, develop
their careers and enjoy their time in the business.

Training and development happen in different ways. !n several
Divisions, colleagues have free on-demand access to thousands of
online LinkedIn Learning courses, to follow personal interests and
complete suggested training for their roles. Since its introduction in
2017, Informa Markets colleagues have campleted over 200,000 of
these video courses.

There are also bespoke development programmes. In 2019
Informa Intelligence launched a Rising Talent programme, which
started with 20 colleagues identified as having strong leadership
potential participating in a kick-off event in London. The group
presented business ideas to Senior Management, attended
talks and netwarked, and are being supported during the year
with mentoring, personal development plans and through an
online community.

To support managers and help colleagues chart their careers, new
materials and training sessions have been developed to support
appraisals and performance conversatians. Performance reviews
and development plans are consistently recorded using online
templates and tools.

Allinforma, the Company's diversity and inclusion programme,
is one part of creating a supportive environment that enables
colleagues to feel welcome and able to do their best work,
Alllnforma Balance, which focuses on gender balaince, includes
an intranet interview series where female ieaders share their
experiences, and 2019 saw the launch of Allinforma Rainbaw
to suppart LGBTQIA+ colleagues and allies.

Understanding the
Destination Digital

Ta help achieve its goal of fully embedding digital-first
practices, Taylor & Francis ran a colleague campaign
- Destination Digital - to raise awareness and engage
teams in the priority in a fun way. This was an app-based
competition that tested colleagues digital awareness week
by week. 700 colleagues, accounting for one-third of the
business, took part. The top 10 were invited to our New
Delhi office far a live quiz show-style final, streamed
across the Company where the live audience could
also play along. The winners received a trip to any
Walk the World destination of their choice as a
way to connect with colleagues in other
parts of the business.
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Colleagues at the 2019
Hong Kong Board town hall

I really enjoyed the town hall and
pre-lunch because of the interaction
with the Board of Directors. It was nice
to have a chat directly and the casual
style of the town hall encouraged
us to ask questions

Vickie Chan, Hong Kong
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Supporting colleagues also means helping people work in a way
that best balances their career and other commitments. Many roles
offer flexible working and there are processes for applying for
special leaves of absence. Work flexibility is further enabled by our
cloud-based technology infrastructure, which allows colleagues to
work from different locations easily and securely.

Additionally, colleague support comes in the form of policies
that provide information on appropriate behaviours and heip
colleagues access guidance if something goes wrang.

Informa’s Code of Conduct, and the 14 global policies that address
our most critical areas, have been revised to incorporate our new
guiding principles and reflect developments in policy areas such as
international sanctions.

The introduction of these revised policies began through intranet
and colleague communications in 2019 and will continue into
2020, supplemented with mandatory online training for everyone,
including those recently joined from acquired businesses. We aim
for a 100% completion rate for compulsory policy training while
allowing new joiners 30 days to complete training.

We maintain a whistleblowing policy and reporting service, Speak
Up, that allows anyone to raise concerns relating to Informa
confidentially, with a zero-tolerance approach to any retaliation
for making a report in good faith. The Board and Executive
Management Team are updated on trends and policy learnings
through Board reports and as a regular agenda item at Risk
Committee meetings.

The highlight of Rising Talent was
presenting our business ideas to senior
leadership - it's amazing how many
fantastic ideas there were and how
much difference we could make. It has
really created a sense of a community
for the group, despite our different
geographic locations and roles

Senaria Karim, London
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US, UK, China

Largest colleague populations

59f:41m

Gender balance

90+

Nationalities

Opportunities, recognition and reward

Beyond colleagues’ day roles, Informa creates additional
opportunities to get invalved, be engaged in the life of the
Company, and feel recognised and rewarded for extra contribution.

This includes Walk the World Connections, an annual video
competition where colleagues win a trip to London to participate in
special events around our Walk the World charity initiative. In 2019,
the eight winners were guests at Informa's leadership conference,
received a tour of an Informa exhibition and celebrated with
colleagues at the Walk the World London after-party.

Promoting
understanding and inclusivity

2019 saw the launch of the Allinforma Rainbow
network. Created by colleagues for colleagues, it aims
to connect and support those whao identify as LGBTQIA+
and those who support or wish to find out more about
the cammunity. Activities have included sharing
personal stories, marking awareness days, providing
infarmational material and training sessions, and social
events that support networking. One article on the
benefits of stating preferred gender pronouns
at work was among the most read blogs on
Informa's intranet.
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Making connections
at all levels

Every year, we welcome early career talent into
the business in several ways, including through
the Informa Group Graduate Fellowship Scheme and
Apprenticeship programmes. in 2019, five Graduate Fellows
and Apprentices had the opportunity to meet and present
to 150 of the Company’s leaders at the Relnvent conference,
including Board Director Helen Qwers, They collaborated
on an interactive session that shared their experience of
joining Informa and their views on what makes a leader
in the Company. It was a chance ta share perspectives
with a range of Senior Management, develop
presentation skills and meet others, finding
out more about potential career paths
atInforma.

There are champion networks and focus groups for providing
input inte specific initiatives. In Informa Markets, this includes a
Colleague Advisory Board (CAB) of over 60 colteagues, who have
the chance to provide local feedback on divisional initiatives and
raise their profile acrass the business.

Recognition and reward for outstanding performance come in the
shape of the annual Informa Awards. This event attracts over 1,000
entries each year and cuiminates in an Awards ceremony hosted
by the CEQ, which is live streamed across the Company, Day-to-day
recognition programmes within the business include Applause, an
anline way far colleagues in T&F to thank each other for jobs well
done simply, quickly and publicly.

Informa has invested in two share schemes that enable colleagues
in eight countries to invest in the Company’s shares, either at a
discount or with free shares offered, as an additional reward and to
more deeply connect individuals with the Company's performance
and success. just under 2,000 colleagues currently participate in
these programmes.

To further share the advantages of business growth, colleague
benefits were reviewed for 2020 and a number of improvements
made, including additional holiday days to recognise length of
service and support colleague wellbeing.

Page 78: Colleague engagement as a KPt

Page 88: Retaining key talent as a principal risk
Page 124: Additional colleague data in Nomination
Committee Report
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I'm passionate about helping the
business succeed. Being an Informa
Markets CAB member means I get to
play a part in shaping our development.
It’s been great to understand the
business better and connect with
colleagues around the world

Heloisa Perrella, Sao Paulo
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Championing
the specialist:
Customer
success
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Championing the specialist by

helping our customers iearn more,
know more and do more is Informa's
purpose and directly connected tc our
ability to grow and succeed.

We form close relationships with customers
by understanding their needs, delivering
knowledge that supports their professional
and business success and continuously
monitoring and improving what we do,

Several examples are described here,

and trends are discussed during executive
management meetings and in divisional
Board strategy presentations.

Delivering must-have intelligence to subscribers

Informa has many types of customers: fram event attendees to
sponsors and exhibitors, subscribers to journals and intelligence
services, businesses that purchase bespoke research, training and
consultancy, researchers who publish with us, and mare.

Accordingly, a wide range of colleagues directly engage

with customers. In Informa Intelligence, our analysts play a
particularly important rale in delivering a service and maintaining
customer relationships.

Following demand for increased responsiveness to data

requests, the Pharma business introduced a premium Ask the
Analyst programme in 2018 as part of its highest level of service.
This enhanced the standard Ask the Analyst function by dedicating
specific analysts to the service and expanding their remit to cover
the full range of Pharma Intelligence brands.

This team handles complex requests from customers, who are
typically professionals working in clinical drug development, for
specialist data and analysis that help them do their jobs quicker.
There are now over 70 analysts dedicated to the service, spread
across the world.

Since launch, the programme has had strong customer feedback
for the promptness, accuracy and quality of engagement. The Ask
the Analyst team also works closely with client success managers
and sales colleagues to provide information an trends in requests
and particular customer needs, helping strengthen the overall level
of service to customers and retain their business.
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Continuously improving the event experience

Half of Informa Connect’s revenues comes from attendees at our
events, and over the last four years the Division has built a more
formal and rigorous approach to attendee feedback.

This aims to get us closer to customers, better understand their
experience and ensure product deveiopments are directed at the
areas they most value, delivering return on investment for them
and maintaining our event perfoermance.

Standardised feedback through post-event surveys is now
collected for aver 200 Informa Connect events, with nearly 50,000
attendees giving views over the last four years. Customers rate
events for overall satisfaction, importance of attending, likelihcod
of return and a Net Promater Score based on how likely they are to
recommend it, as well as giving qualitative feedback.

Scores are visible to event teams through real-time dashboards and
reporting. They are continuously reviewed by Informa Connect's
Senior Management team as a performance metric alongside
financial measures, and to understand best practice when tooking
to maintain and improve the guality of the event experience.

Informa Connect has also created a Hall of Fame for the events that
score most highly, which is promoted internally to share success
and encourage competition based on satisfying custamers.

Maximising show success for exhibitors

At World of Concrete, one of Informa Markets’ largest brands, our
teams engage closely with exhibitors before, at and after the event
te ensure they have the best possible experience and help retain
their business.

Ahead of the event, sales teams make exhibitors aware of the
sponsorship, traffic building and advertising opportunities available
before, during and afterwards to boost their exposure.

World of Cancrete has an online portal containing tips on exhibiting
and runs pre-show webinars. These provide information on the
event and recommendations on how customers can measure
success, as well as providing a chance to ask questions in real time.

Informa Markets’ floor managers, operations and sales teams and
our contracting partner are onsite to provide timely assistance on
matters like freight issues, questions about services ordered or the
space shared with neighbouring companies.

Sales colleagues also engage customers on their future exhibiting
plans. Just before the show, exhibitors taking space over a certain
size are invited to take part in the first phase of assigning areas for
the following year. Rates and details of any changes are provided
and an appointment reserved with the onsite rebooking office.

The team conducts an onsite evaluation of booths, providing
exhibitors with feedback to enhance future attendance, and the
event is filmed to better spot any opportunities to improve traffic
flow and product display.

Pages 56 to 75: Hear from our customers in the
Divisional Reviews

Financial Statements

Meeting and trialling
products inside and
outside of World

of Concrete
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To create and deliver high quality
products that are successful for us

Success is a Citerent partners. e
Partnership: G e g
Working With i tsomesor texpond o non markets.
our business retationetine sl om cormmion ant rautually

beneficial goals, and to follow the Group's

part ners guiding principles of creating successful

partnerships and earning the trust
of those we work with.

Partnering to deliver specialist knowledge

Taylor & Francis has publishing partnerships with a number of
learned societies and professional associations, which each has
a leading position in its field of expertise.

Typically these groups will, alongside other activities, publish
research journals on their specialist area. Partnering with T&F can
provide them with access to modern production infrastructure,
expert publishing capabilities and a wider research audience, while
the partnership allows T&F to add to its depth of specialist content,
a key part of the Division's business strategy.

As one example, in July 2019 T&F announced a partnership
between our Routledge imprint and the Oral History Association to
publish The Oral History Review. This journal publishes narrative
and analytical articles and reviews in print and multimedia formats,
which seek to improve understanding of the nature of oral history
and memory and its significance.

The Assaciation noted: “Routledge’s global presence and
commitment ta incorporating digital media into scholarly
communication will allow The Oral History Review to engage a
worldwide community of oral history scholars and practitioners.”
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Joining forces to enhance exhibition brands

In some markets, we form joint ventures where we believe that the
combination of our international platform and capabilities with a
partner’'s expertise and connecticns can create stronger prospects
for both parties and better serve customers.

This is particularly true in Asia and in exhibitions. Sincexpo Informa
Markets is one of our most significant joint ventures in China, under
which we arganise over 60 exhibitions in specialist markets.

wang Mingliang, founder of Sinoexpo, said; "The Informa Markets-
Sinoexpo partnership is a powerful combination. Informa Markets’
strong international network plus Sinoexpo’s strang local presence
in China present a unique synergy in terms of how the teams work.”

Itis along-term partnership too. "We've been in partnership with
UBM and now Informa Markets for over 20 years. During that time,
we have together successfully set up world leading events for food
and hospitality, furniture, pharmaceuticals and health, process and
packaging machinery. There is further strong growth potential for
our events in China over next decades too,” he concluded.

Shared standards and guidelines

The Group’s relationships with all suppliers and business partners
are governed by clear standards and expectations. These are set
outin codes and policies, supperted by consistent processes and
confidential ways to raise concerns.

Informa’s Business Partner Code of Conduct includes commitments
and standards regarding the proper handling of data and
information, ensuring a safe and respectful working environment,
operating free from modern slavery and with zero tolerance of
bribery, corruption and the use of child labour. It is available on the

CHAMPIONING THE SPECIALIST
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Informa website and in several languages. All partners also have
access to the Speak Up whistleblowing facility for reporting any
issues ar concerns confidentially.

We conduct mandatory online training on avoiding bribery and
corruption, and targeted digital training on how tc avoid assisting
others to evade tax. In-person training on sanctions, data privacy
and anti-bribery measures was also conducted in the US, Brazil,
the Middle East and Asia during the year.

Informa continues to report annually on the steps taken to ensure
slavery and human trafficking are not present in our business or
supply chain, and we support the principles of individual rights

in the UN'’s Universal Declaration of Human Rights. In 2019,

we marked UK Anti-Slavery Day by promating the Group's
commitments through internal communications, which resulted
in additional requests from colleagues to undertake training.

One priority our suppliers and business partners have is the ease
with which they can do business with us, including the clarity

of the procurement process, quality of service and efficiency

of payment practices.

Group Operations supports the procurement of major

supplier contracts and renewals. As described on page 77,
several programmes are underway to improve our operational
effectiveness, with enhancing supplier and customer experience
a key consideration. The Board received updates fram the Group
Chief Operating Officer on these initiatives during 2019, which
helped inform the Directors' decision making.

Page 20: How Informa operates
Page 86: Reliance on key counterparties risk management
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Sustainable
growth:

Shareholder
success
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As a listed company, Informa

is owned by Shareholders and we

rely on their confidence, support and
investment to fund our growth plans and
deliver our strategy.

Outside of delivering sustainable financial
returns, our Shareholders look for informative
and timely insight into the Company and its
development, coupled with regular access

to the Board and management teams.

We engage Shareholders in multiple
ways and gather their views through
direct engagement and other
feedback channels.

Access and insight

Informa has a dedicated IR team, led by a member of the
Executive Management Team, that manages engagement with
institutional investors, buyside and sellside analysts and individual
Shareholders. The team was recently expanded in response to
increasing levels of investor interest in the Group following the
Company’s growth under GAP and the A/P.

The Group CEQ and Finance Director frequently participate in
investor meetings. In addition, other Board Directors are available
for Shareholder engagement. We hold an annual Chairman’s
Shareholder roadshow, offering shareholders a face-to-face
meeting with the Chairman and Board colleagues. As part of the
January 2020 roadshow, over 25 meetings took place representing
more than 50% of our equity, with the Senior Independent
Director and the Chairmen of the Remuneration and Audit
Committees joining.

The Director of IR provides the Board with a written reporton
investor holdings, analyst feedback and sector news flow at
each Board meeting, along with a verbal update, and shares any
significant new matters directly between scheduled meetings to
inform Board decision making.
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Continuous engagement and exchange

To provide insight into the Company and enable Shareholders to ask
questions, we hold one-to-one meetings with investors and host and
attend larger events that enable more Sharehalders to hear from the
Group directly. In 2019, around 300 such meetings took place.

Our AGM is open to all eligible Shareholders and includes a
presentation from the CEQ and question and answer session
with the Directors.

Significant news, materials from key presentations and background
on the Company are freeiy available to all Shareholders and
interested parties online at www.informa.com.

We typically provide scheduled updates on the Group's financial
performance four times per year. When announcing full-year and
interim results, an in-person and live webcast presentation is
provided, including a question and answer session.

2019 Investor Day: Depth and specialisation

A key date in the calendar is the Group’s Investor Day, which in 2019
was held in May at our London offices.

The agenda was designed to provide a deep-dive into five Informa
businesses and their approach to building and benefiting from
business depth and market specialism, and to aliow an assessment
of our prospects and future growth opportunities.

The day also included a panel discussion on Informa’s business
culture, giving Shareholders insight into the way the Company
and colleagues work,

There were eight live product demonstrations led by colleagues,
designed to show how our digital products work and are used by
customers. This included T&F's online platforms for books and
journal research and the technoiogy behind partnership meetings
at Informa Connect Biotech and Pharma events.

Materials and a recording of the day were made available on the
Group website shortly afterwards. The day was also attended by
the Senior Independent Director.

c.300

Meetings with investers in 2019

40%

Equity held by top 10 institutional investors

1,800

Colleagues invest in Informa equity

CHAMPIONING THE SPECIALIST
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Getting deeper into Informa

Where possible, we provide institutional investors with additional
opportunities to better understand the business through visiting
our events and offering trial access to our subscription intelligence
and data services.

In November 2019, the IR team hosted more than 20 sellside and
buyside institutions at Informa Markets’ CPh! Worldwide event.
The visit included a tour, a short presentation from the CEC and
an opportunity to speak to the Event team and the Sustainability
team over lunch.

A panel of four Shareholders also joined the Group's leadership
canference, Relnvent, to provide Senior Managers in the Company
with an insightinto the perception of Informa and investors’
future expectations.

It was a popular session with two-way discussion on the
importance of consistent performance, the opportunities of the
Knowledge and Information Economy and specialist business-to-
business markets, and the role culture plays in company success.

Our colleague panel on Company culture at
the 2019 Informa Investor Day
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FasterForward:
Sustainability
at Informa
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Recent years have seen an

increasing focus on how businesses
contribute to wider society, and how they

can play a part in ensuring our physical and
social environments support thriving lives and
economies well into the future.

Sustainability lies at the heart of Informa and we
think about it in three ways: our operations and
practices as a business; the role we play, as a
knowledge and information provider, in helping
customers and communities learn more, do
more and thrive in a changing environment;

and the impact we can have in making

markets more efficient.

Championing sustainability

Under GAP and the AlP, Informa strengthened its resources and
capabilities in sustainability and made progressive improvements
in embedding sustainable practices throughout the business.

This progress saw Informa named an Industry Mover within the
Dow Jones Sustainability Index (DJS1)in 2017, having improved our
scores against its range of criteria. A year later, we entered the DJSI
World Index for the first time and retained our membership in
2019. DJSI performance has been a Group KPI since 2017.

Following these developments, we entered 2020 in a position

to accelerate this progress and make stronger commitments on
sustainability for the next five years, with an ambition to become
a champion of sustainability within our own business and across
the specialist markets we serve.

Our five-year FasterForward programme, launched in early 2020,

is about becoming an ever more sustainable, high impact business,
and supporting and accelerating change in the specialist markets
we serve. It is built around three areas related to our direct
operations and the wider contribution Infarma can make.
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1. Faster to Zero

A key element of FasterForward is to continue to minimise
Infarma’s environmental footprint. As a knowledge and information
company, we believe our direct impact is relatively low compared
with some sectors. However, we recognise the opportunity to do
more to minimise the impact of our operations and support our
customers, suppliers and industries with their practices.

As part of FasterForward, Informa has committed to moving Faster
to Zero by being carbon neutral company by 2025 and net zerg
carbon by 2030 or sooner.

This builds an the commitments made in 2019 when Informa
was certified by the Science Based Targets Initiative: a body
that focuses on meeting the goals of the 2015 Paris Agreement
to limit global warming.

Under this initiative, Informa has committed to halving absolute
carbon emissions from our electricity and fuel use, and to reducing
controllable emissions from the supply chain by 20% by 2030,

Many measures are underway to help us meet these goatls.
Over the {ast two years, we have made significant steps to
introduce green electricity to our buildings, and more than 95%
of Informa’s electricity use now comes from renewable sources.

Specific activities include introducing LED lighting in our largest
London office and installing over 700 solar panels in our
Boulder, Colorado office. Additional energy efficiency audits
have been completed in the UK as part of the UK Energy Savings
Opportunity Scheme,

Fram 2020, Informa will be offsetting remaining emissions from
fuel use, electricity and travel, including colleagues’ business flights.

The Faster to Zero goal is ambitious, and part of the challenge

is fully understanding all of our impacts as a knowledge and
information company. To help do this, we are collaborating with
several media companies and the University of Bristol to create

a tool for measuring the carbon impact of digital content, such as
the effact of data centres that host content platforms.

95%+

Of Infarma's electricity use now comes
from renewable sources

700+

Solar panels installed at our Boulder office
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2. Sustainability [nside

As a knowledge and information provider, one of the most
significant contributions Informa can make is to ensure our
centent and ptatforms support the sustainable development
of the customer markets we serve,

Sustainability Inside is the second part of the FasterForward plan.
Itis a commitment to embed sustainability topics, relevant to

the market being served, into all our brands, creating a platform
to encourage, inspire and accelerate sustainable solutions in
those markets.

In events this may be through programming, educational sessions,
themed networking or wellbeing events. In our research and data
businesses, this may be through creating dedicated products

and content.

Taylor & Francis introduced one element of Sustainability Inside
in 2019, with an online research collection specifically designed to
help researchers, businesses and governments understand and
advance towards the sustainability priorities defined by the UN's
Sustainable Development Goals (SDGs).

Sustainable Development Goals Online is a curated digital library
of content that includes over 12,000 T&F book chapters and journal
articles, new essays, videos and lesson pians, all mapped to the
UN’'s 17 SDGs. It is available to purchase as a whole or by individual
SDG, and also includes Open Access and free-to-access content.

3. Impact Multiplier

One of the ways in which Informa contributes to society is through
providing efficient solutions for cur customers and their markets
to share knowledge and make connections. The efficiencies this
creates have the potential to multiply the impact our brands have,

At major branded events, for example, our teams cannect people
with knowledge, enabling specialist communities to gather and
meet with the aim of learning more and doing more in their roles
and businesses.

These events can become significant and highly efficient platforms
for sharing knowledge, launching preducts, sourcing suppliers and
halding meetings. In doing so, this can help customers be more
efficient with their travel and time, and avoid the carbon impact

of the multiple individual flights these activities might otherwise
create during a year.

Events also bring strong economic and social benefits to the cities
in which they are hosted, and we are increasingly measuring these
contributions and the pasitive multiplier effect our events have on
lacal economies and wider society.
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Contributing to our local communities

We are proud to be an active participant in the local communities in

which we live and work, as a business and through the activities of
our colleagues. £375I [ l-

The Group expanded its community programme for 2020.

This includes an increase in paid volunteering time, whereby every Global tax contribution
colleague can now spend up to four days per year volunteering.

It also includes Company match-funding when colleagues fundraise

personally for charities and not-for-profit organisations, adding to

the overall financial contribution we make to communities. £360,000
We also undertake community engagement collectively. Walk the

world is Informa’s flagship colieague engagement and annual Raised for charity

charity initiative. It is a global programme delivered in a locally-

relevant way, where colleagues come together to walk a set

distance in their area for a local charity. In 2019 over 7,000

colleagues in 100 locations tock part, collectively walking 60,0001( I I I
60,000km and raising over £360,000 for charity.

In terms of other cantributions to our communities, we continue Walked by colleagues across the Group
to take our respaonsibilities as a taxpayer seriously. We recognise

the benefits that a fair and effective tax system creates for wider

society, providing services on which colleagues and the Company

rely. In 2019, the Group’s global total tax contribution was £375m,

comprising £165m of taxes barne by the Group and £210m of taxes
collected on behalf of governments globally.

Event Fundamentals

To help our event brands become ever more sustainable and
impactful, in 2019 we launched the Informa Sustainable Events
Management System (ISEMS), a tiered programme of analysis and
activities to further improve sustainable practices.

A Core element of ISEMS is the Fundamentals: 12 features that are
fundamental to the sustainable success of an event in areas such
as operations, procurement, waste, community impact, health and
safety and event content.

Several of our events have established best practice in these areas
and been recognised by external bodies. In 2019, Greenbuild and
Natural Products Expo East achieved a platinum score in the Event
Industry Council's Sustainable Event Standards. Vitafoods Europe
also achieved the ISO 20121 Event Sustainability Management
System certificate, having moved ta renewable energy and
introduced new standards for exhibition booths that minimise

the yse of disposable materiais.
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Sharing and reporting our progress

To help colleagues make sustainable choices, our Paper and Timber
Sourcing Policy was recently updated in line with the Group's other
key pelicies.

This aims to ensure that all paper and timber used in our business
is respansibly sourced from legally harvested and well-managed
sources, with sufficient due diligence to ensure there is no evidence
of modern slavery in the supply chain. Standards on paper usage
are monitored by the Sustainability team.

The IR and Sustainability teams regularly engage with investors and
analysts on our sustainability programme. The Board also received
several updates on sustainability activities during 2019, including

a number of in-persen presentations and approving informa’s
FasterForward plan.

We regularly review the infarmation we publish and indices

we participate in, to respond to investor requests and evolving
regulation. Among these, Informa compieted its first submission
to the CDP, formerly the Carbon Disclosure Project, in 2019 and
results will be published from 2020.

As shown on page 78 we have set out our carbon emissions
data according to the UK and the rest of the world and both
lacation-based and market-based emissions. This is to provide
more detailed information and prepare for future disclosure
requirements, including the recommendations of the Task Force
on Climate-related Financial Disclosures {TCFD).

Page 78: Key sustainability performance indicators

2019 Sustainability Report: access more detailed information
on our sustainability activities in this report, available through
the Informa website

Financial Statements
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Section 172 and non-financial information statements

The heart
of Informa:
A reference

guide

Promoting Informa’s success: Section 172 statement
informa’s long-term success is at the forefront of all of the Board's
thinking, and the Directars have tull regard for their duties and the
matters set outin Section 172 of the UK Companies Act 2006.

Indeed, it is the Board's belief that the Group can only be successful
when the interests of those it works with are considered, and
particularly when colleague, customer and Shareholder interests
are gathered, understood, responded to and appropriately
reflected in how the business develops.

The Heart of Informa section (pages 34 to 51) describes the Group's
maost significant stakeholders, why they are considered impartant,
how the Company engages and to what end, and how the Directors
are involved. Further information can also be found in the
Governance report, starting on page 106.

Market specialisation through portfolio change

One of the many matters in which the Board balances and
incorporates the interests of Informa’s maost significant
stakeholders in its decision making, is during times of acquisition
and corporate development.

An example of how the Board most recently performed its Section 172
duties in this regard was in considering, scrutinising and approving
a plan to better focus the Group on its target specialist markets,

The proposal was to acguire IHS Markit's TMT Intelligence business
and sell Informa's Agribusiness Intelligence to IHS Markit in turn.
Direct stakeholder engagement was not possible due to the
confidentiality of these discussions, and so the Board received
presentations from the Divisional CEQ and Director of Strategy and
Business Planning and held discussions with them to consider the
long-term consequences of these actions on stakeholders,
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The Directors discussed the henefits of focusing on specialist
markets, such as Tech, where the Group saw the most potential
for long-term growth for Shareholders and the success of the
Company and all its stakeholders. This built on the Board's prior
understanding of the opportunity in this market, having approved
a plan to create Informa Tech as a stand-alone Division in 2018.

The Board discussed management'’s view that it did not have the
scale and footprint to succeed in Agribusiness Intelligence, and how
this could negatively affect the product’s customers and the wider
Agribusiness community it served over time.

In selling Agribusiness Intelligence, the Directors were satisfied
that IHS Markit was a strong and reputable business, and secured
safeguards around maintaining benefits and service continuity for

transferring colleagues.

in turn, the Board was satisfied that Informa had the integration
experience, processes and resources to manage the experience
of colleagues coming into Informa, and that customers and
suppliers would be promptly communicated with about the

change and its impact.

Major stakeholders, their interests and how we engage

What they care about

How the Board engages

Colleagues

Information and tools to work;
having a voice in the business;
recngnition and reward; career
development; long-term health
of the business

Directly via town halls,
Company events,
management meetings.
Through regular reports
on engagement initiatives
and measures

Customers

Expert high quality service; ongoing
product investment; value; helping
them succeed

Directly through attending
events. Trends included in
strategy and management
Board presentations

Business partners
Shared success; good service;
prompt payment; clear processes

Shareholders

Consistent returns; progressive
dividends; clear information;
management access; long-term
business growth

Environment/communities/society
Contribute to community

success; positive impact; manage
environmental footprint

Trends and initiatives
included in management
Board presentations

Directly via che-to-one
meetings, AGM and Investor
Day. Regular reporting to
the Board

Sustainability presentations
to the Board and reporting
on key initiatives
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Non-financial information statement

Below is an overview of how Informa operates, manages risk and judges perfarmance,
outside of activities that are primarily financially focused. it is organised according to the
requirements and priorities of the UK's Non-Financial Reporting Directive.

For more information on any area, see the fuller sections indicated.

informa’s business model

Infarma operates in the grawing Knowledge and Information Economy, drawing on six
main resources to provide knowledge-based services to customers in a number
of specialist markets. See pages 20 and 21 for full details.

Measuring results, outside of financial measures
We measure and report colleague engagement and environmental performance at a
Company level (see page 78). Other measures, including customer-focused indicators,

are tracked at a divisional level.

Five key nan-financial activities

Colleagues and their contribution

Colleagues are at the heart of Informa and our peaople drive all
business activities. We focus and continually invest in coileagues,
culture and the working environment (pages 34 to 41)

Policies supporting colleagues and culture include Code of
Conduct, Diversity and Inclusion, Board Diversity, Acceptable
Usage Policy, Health and Safety and others

Related risks include the inability to retain key talent and
ineffective change management. See pages 88 and 86
respectively for how they are managed

Measurement includes the engagement index Group KPI

Understanding and managing environmental impact
We set out to be a sustainability champion within our own business
and across the specialist markets we serve (pages 48 to 51)

Policies governing impact include Paper and Timber Sourcing
Related risk includes climate change as an emerging risk
(page 83)

Measurement includes the Group KPIs of DJS| performance
and emissions

Contributing to social matters and communities

We regard engaging with our local and customer communities as an
important part of Informa’s overall impact and aim to make positive
contributions (pages 42 to 45)

Policies supporting ocur contributions include Business Partner
Code of Conduct, Responsible Advertising, Editorial Code, Health
and Safety, Sanctions, and Community Programme

Related risks include privacy regulation risk and inadeguate
response to major incidents

Measurement does not include a Company-level KPI

Respect for human rights

We continue to support the UN's Universal Declaration of Human
Rights and report on steps taken to avoid modern slavery in the
business and supply chain (pages 44 and 45)

Policies include Business Partner Code of Conduct, Data Privacy,
Health and Safety, Editorial Code, Diversity and Inclusion and our
Modern Slavery Statement

Related risks include health and safety incidents and ineffective
regulatory compliance

Measurement does not include a Company-level KPI

Anti-corruption and anti-bribery measures
Avoiding corruption, bribery and its impacts is built into the
expectations set of all colleagues and business partners (page 45)

Measurement does not include a Company-level KPI

Palicies include Anti Bribery and Corruption, Gifts and
Entertainment, Code of Conduct and Business Partner
Code of Conduct

Related risk includes inadequate regulatary compliance

CHAMPIONING THE SPECIALIST
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A snapshot of our Divisions

A snapshot of

Informa is organised into five Operating Divisions.
Full details on each Division's performance are

in the Financial Review (page 94) and a definition
of financial terms can be found in the glossary

our Divisions

(page 235).

Informa Connect delivers major events regarded as
@ the annual convening place for a specialist market or

community, and creates digital platforms that provide
year-round connections.

informa

connect See pages 56 tc 59

£276m

2019 revenue

2.9%

underlying
revenue growth

10%

of Graup
revenue

informa Intelligence provides relevant, high quality

(\(‘) j and critical data and insight to customers working in
large, complex and specialist markets including Pharma,

Finance and Maritime.

informa

mtelllgence See pages 60 tc 63

£349m

2019 revenue

3.3%

underlying
revenue growth

12%

of Group
revenue

Qur division are underpinned by:

Global Support

54  INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019

£47m

adjusted
operating profit

£104m

adjusted
operating profit

Global Support supports each Operating
Division and comprises Inferma's Group
functions and Group Operations.

See pages 76 anid 77
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Informa Markets creates opportunities for
customers all over the world to connect, learn

and trade.
\()- We organise large-scale, branded exhibitions
and deliver data, digital content and online
: f k led
informa  Barms et uerer e fon ot oS
markets P '
See pages 64 to 67
\8) &)
50% 4.3% £1450m  £493m
of Group underlying 2019 revenue adjusted
revenue revenue growth operating profit
Informa Tech is a speciaiist in technology.
Through expert data, research and
consultancy, training and digital media, and
@ content and networking at major events,
. we help businesses learn more and do more
informa in technology.
tech

See pages 68 to 71

9% 20%  £256m £70m

of Group underlying 2019 revenue adjusted
revenue revenue growth operating profit

Taylor & Francis is a specialist in schalarly research
and helping academic and research communities
make new breakthroughs.

We curate and publish high quality peer-reviewed
research, connecting specialists to knowledge that
helps them learn more and advances progress in
Taylor & Francis their field of study and broader society.

See pages 72to 75

19% 24%  £560m £218m

of Group underlying 2019 revenue adjusted
revenue revenue growth operating profit
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Divisional Review: Informa Connect

Informa Connect

The power of content and connection
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Andrew Mullins
CEQ, Informa Connect

In a world where sources of information and

the number of digital channels are rapidly
proliferating, where do you go for the relevant,
high quality knowledge and connections that help
you do more as a professiocnal and a business?

In Finance and investment, Biotech and Pharma and several other
specialist markets, professionals come to Informa Connect for the
latest thinking and ideas, and for ways to meet peers and experts,
and stay deeply connected to what is going on in their community.

Informa Connect's brands deliver over 600 major events regarded
as the annual cocnvening place for a speciaiist market or community.
We invest in creating exciting live experiences based on high quality
speakers, stimulating content and platforms that enable discussion,
meeting and networking.

Qur brands also create digital platforms that provide year-round
connections, extending the live experience and providing sponsors
and marketers with additional ways to reach customers.

CHAMPIONING THE SPECIALIST
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We bring ambition and energy to every
brand. The aim is to give our customers
the highest quality of speakers and
content in their market, and help
communities connect online in ever
more effective ways

Haghllghts and results from 2019
2019 was Informa Connect’s fourth consecutive year of improving
underlying growth, following the work under GAP to invest in its
major brands and refocus and streamline its events portfolio.

= Underlying revenue grew 2.9%, with strong performances in the
Finance and Investment and Biotech and Pharma businesses,
which account for nearly 50% of the Division'’s revenue. On a
reported basis, revenues fell -0.7%, reflecting the sale of the
UBM Life Sciences media brands portfclio in January 2019.

+ Our portfolic of event brands generating more than £1min
revenue rose to 46, reflecting our focus on strengthening
established brands in key markets.

» The Canadian events business from Informa Markets and the
CMI brand from Informa Tech were transferred into Informa
Connect in 2019, due to their shared focus on reaching and
serving specialist audiences with content and connections.

+ Under the A/P brand programme, the Division rebranded from
Knowledge & Networking to Informa Cennect, as a more distinct
description of what we seek to provide to customers and to
strengthen its affiliation with other Informa businesses.
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Divisional Review: Informa Connect continued

Opportunities for growth and customer success
Events innovation: Every year our teams challenge themselves to
find new ways to add value for customers and better engage with
audiences through new thinking, new formats and new features,

Recent examples include our sustainable building brand,
Greenbuild, which secured President Obama as a keynate speaker
in 2019, The private equity brand SuperReturn International
expanded and enhancad its VIP experience, offering attendees
more exclusive meeting spaces and access to additional content
and open forums.

Finovate added a new awards stream to its New York event,

to celebrate and further engage those working in the financial
technology market, and the Special Event Show, which works with
event planners, added a tour of local venues to its programme,
delivering additional value and knowledge for attendees.

Applying new digital formats and technologies: We constantly
look for ways to apply the latest technology to our brands, creating
new formats and tools to deliver customer benefits. Most recently,
the Finance and Investment business introduced a three-tier video
strategy using new technology to capture footage at events more
easily and more cost effectively in multiple formats. This has been
used to market our brands, deliver content to audiences online
and as an additional service for sponsors.

PartneringOne, a meeting technglogy platform used in our Biotech
and Pharma portfolio, facilitated over 25,000 meetings between
Biotech firms and potential investors at BIO-Europe 2019, a far cry
from its early days when meetings were requested with the aid of
pins and noticeboards.

The value of content to marketers: In a world where content
remains king, informa Connect’s brands have further commercial
opportunities from helping marketers to connect with specialist
communities through knowledge. In CMI's 2020 B2B Content
Marketing report, marketers in North America reported that in-
person events were the best way to convert leads, and 71% agreed
their priorities were to deliver relevant content when and where it
was most likely to be seen.
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Inferma Connect in 2020

Informa Connect’s strategy continues to be to focus on building
in-person and online platforms that bring professional communities
closer, and enable efficient connections and the seamless transfer
of knowledge.

Following the outbreak of COVID-19 in early 2020, we have been
closely monitoring developments and feedback from customers.
As part of the postponement programme, a number of Informa
Connect events have been moved to later in 2020, and some have
been localised or virtualised to provide the best outcome for our
customers and communities. A small number have been cancelled.
This disruption will have an impact on Informa Connect’s financial
performance in 2020.

We continue to focus on our major brands, strengthening their
positions within specialist markets and broadening and enhancing
the services we provide to our chosen communities, rather than
pursuing one-off events that have minimal long-term value.

The innovation and creativity of our colleagues and teams are

key to this approach and so we continue to invest in development
and training. We recently introduced a best practice academy

for colleagues to share ideas and be recognised for successes.
Understanding the views of our customers is also an important
part of developing and improving our products, and Infarma
Connect's feedback customer programme is described on page 43.

Informa Connect also has an important part to play in the Group’s
sustainability programme, FasterForward. Working closely with
suppliers and customers, we will be focusing on improvements

in areas such as green energy supply fur venues, plasticfree
programmes and improved registration systermns to more easily
facilitate carbon offsetting for flights.
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Championing the specialist

Where shipping drops anchor

In a world where much of what we
use, eat, wear or build involves
something that has crossed the ocean
on a vessel, the maritime industry is
the backbone of the world’s economy.

Itis a market that has a lot to discuss, share and connect
around, and every year, CMA Shipping provides a forum
for the North American shipping industry to do just that.

Taking place in Stamford, Connecticut, CMA Shipping
brings together everyone from ship owners, brokers and
managers, ta suppliers, shipyards, ports, coast guards
and regulators.

As Kevin Cote from Innospec Inc. put itin a video
interview at CMA Shipping 2019: “l would highly
recommend it. You have a lot of ship owners, ship
managers in the area that come in from New York,
Boston, and then a lot of suppliers. It's a great mix
of people.”

This netwarking effect creates business opportunity,
especially for the companies showcasing products
and exhibiting.

“This is our 11th year,” said Captain Robert Hall in a video
interview, "It's a great marketing opportunity for us to
show cur presence to the ship owners and managers in
the area. And face to face is much better than email or
telephone calls or print ads. You can talk to real people
and help them solve their problems.”

With a wide agenda and range of expert speakers, it's
also a place where the latest industry information is
shared and applied. 2020's agenda includes sessions
on data-driven decision making, gearing up for
decarbonisation and automation in the workplace.

Oscar Pinto from Valles Steamship Canada Ltd said:
“You get so much information here, so the takeaway
is best practices for the industry and the betterment
of the environment.”
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Informa Intelligence

Specialist data and intelligence
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Patrick Martell
CEOQ, Informa Inteiligence

Data has been called many things in recent years:
the new oil, the new global currency, as important
as a natural resource. And when data and
information arrive, they come in streams,

floods and masses.

Whatever the term, it is clear that data and information are
powerful, relied upen, and that sifting through data to get
true insight is a challenge. This is the market in which Informa
Intelligence works.

informa Intelligence's 100+ brands provide refevant, high quality,
critical data and insight to customers working in areas within large,
complex and specialist markets.

In Pharma, we have a particular strength in clinical intelligence
that helps customers learn more about drug trials and design their
business strategies accordingly. In Finance, we have a particular
focus on data that helps customers know more about global
investment trends and consumer and business lending.

We work in Maritime, providing data and insight on global

shipping to customers locking to do more by identifying business
opportunities and managing risk. Informa Intelligence also operates
in specific areas within Canstruction and Equipment, providing data
on asset values and insight into major construction projects.

Each of these is a specialist, competitive market where customers
have an ongoing need for relevant and reliable insight to make
effective investment and strategy decisions and operate their
businesses well. We provide subscription services that offer
continuous access ta data and intelligence as well as consultancy
and special project services.

CHAMPIONING THE SPECIALIST
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You need real expertise to work
in these areas and we have that in
spades. PhD analysts, editors, data
scientists, technologists - our colleagues
more than serve specialist markets,
they live in them

nghllghts and results from 2019
2019 was tnforma Intelligence’s fourth consecutive year of
positive and improving underlying revenue growth. From a
decline of -8.5% in 2014, underlying revenue growth stepped
up from 2.6% in 2018 to 3.3% in 2019, its strongest annual
perfoermance to date.

+ There was good growth across our focus markets of Pharma,

Finance and Maritime, driven by strong customer retention
and a steady increase in new business.

» More detailed customer-related KPIs also improved, including

pre-expiry subscription renewals and user engagement scores.

» Under the AIP Progressive Portfolio Management programme,

several steps were taken to streamline Informa Intelligence and
focus on markets where we have the strongest brands and best
prospects to succeed and deliver for custamers,

» This programme led to the sate of the Agribusiness Intelligence

vertical in June and the Industry & Infrastructure media brands
portfalio in November. The effect of these sales meantreported
revenues fell -0.7% in the Division in 2019,

INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 61



Divisional Review Informa Intellipence continued

Opportunities for growth and customer success
The power of specialism: The growth opportunity far Informa
Intelligence stems from both expansion of the market for specialist

data and information and trends in the specialist rmarkets we serve.

Consultant Outsell reports that the global market for business-
to-business information is worth $45bn and growing, with the
expectation that this growth will favour specialists over generalist
information providers. Informa Intelligence is well positicned for
this, given its strength in the US, the largest geographic market for
data and information, and in Finance and Pharma, two of the three
largest sectors.

Enhancing products: Working in specific areas of specialist
markets can mean there is less directly comparable competition.
However, this does not guarantee customer retention. To attract,
retain and champion customers who expect their products to
keep pace with their needs, we make ongoing investments, adding
data sets and improving customer service. A recent example of
product enhancement s Citeline Engage, born from the addition
of Skipta to our Pharma business in 2017. This helps customers
who already receive data on where clinical trials are taking place to
reach and engage US clinicians at speed to conduct their own trials
and recruit patients. See page 42 for more on Pharma customer
service improvements.

Intelligence inside: The ease with which data and intelligence
can be accessed and delivered continues to be a source of value
to customers and an area of focus for Informa Intelligence.

We continue to invest in application programming interfaces
(API1s) that easily feed intelligence directly into customer systems
and databases. In 2019 we began implementing single sign-on
across our Pharma products, allowing individual users to access
our services via their own company access system. This removes
the need for a separate log-in, simplifying and improving ease of
access, maintaining security and reducing support requests.
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Informa Intelligence in 2020

Having reorganised and invested in praducts and platforms under
GAP and refocused on a smaller number of markets through the
AIP, Inferma Intelligence enters 2020 with solid foundations.

The aim for 2020 is to make the most of cur specialist brands,
expertise, depth of knowledge and growing international reach,
maintaining strong levels of customer retention and continuing to
build our new business pipeline and conversion rates.

Informa intelligence has a strong presence in the US and Europe
but a historically lower footprint in Asia by comparison. There s an
opportunity to find new customers for our Pharma, Finance and
Maritime brands through adding greater Asian market coverage
and adding to our local teams.

We will continue to develop our intelligence praducts and
platferms, and product development is often informed by the
insights gained from engaging our customers, A particular focus is
on strengthening our anafytics and data capabilities, areas that are
increasingly important in helping customers make better decisions.

Examples of new products and features in development include a
new Finance product from EPFR Global, which provides intelligence
on mutual funds and ETF investments in China-listed companies to
the level of a share class of an individual security. Container Tracker
in Maritime is another example. It provides trade finance teams
with end-to-end container movements and trans shipment checks
within minutes in a single place.
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Championing the specialist

Lending to a mortgage specialist

The mortgage sector is one of the
largest parts of the US debt market.
Cast your eye down its ranks of
lenders and even the 50th largest
player is financing homebuyers to
the tune of $4bn a year.

Guild, an independent mortgage lender of 60 years'
standing, initiated $20bn in mortgages in 2019.

At the heart of any lender’s competitiveness is product
pricing and margin management. In a dynamic market
where thousands of players reprice their products every
day, being proactive is complex but vital.

Since early 2019, Guild has been working with Informa
intelligence’s Icon brand to help guide its margin
management. David Battany, Executive Vice President at
Guild, says: “lcon is a source of very high quality data that
gives us real confidence that we are hard-wired into the
market and are constantly competitive.”

When a single basis point represents some $2m a year to
Guild, Icon's data is pivatal not only in pricing but also for
customer profiling to help mitigate risk. “We can analyse
the distribution af ioans across different profiles of first-
time buyers and get a firmer fix on the risk we are taking.”
Indirectly, Icon’s data alsa helps to retain high
performing sales colleagues who can be confident

in Guild's competitiveness.

Guild has even established a new internai function

to make the most of the data and their investment.
David adds: “Behind the numbers, charts and trends is

a smart analytics team and we work with Icon very much
in partnership. We are only a year into the relationship,
but it's incredibly valuable to us.”
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Informa Markets

Helping specialist markets trade and grow
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Charlie McCurdy
CEQ, Informa Markets

How we serve customers
Thriving markets don't happen by accident.

Specialist markets and industries find success when the right
people from all over the world - buyers, sellers, decision makers,
researchers, product creators - come together to swap ideas,
discover the latest products and trends, meet new customers, see
the competition, understand what buyers want and do business.

Informa Markets helps specialist markets to innovate and grow
by creating apportunities for customers from around the world
to connect, tearn and trade.

Through more than 450 business-to-business brands in over

15 specialist markets, we organise large-scale branded and
transaction-oriented exhibitions where customers meet and do
business. We aiso deliver year-round online platforms where
companies showcase products and buyers conduct research,

and we provide data, digital content and information that support
the flow of knowledge and transactions in markets.

CHAMPIONING THE SPECIALIST
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We work with customers that source

globally and distribute globally, year-

round. Qur brands help them do that:
supporting customers and specialist
markets to trade, grow and succeed

nghllghts and results from 2019
Informa Markets delivered underlying revenue growth of
4.3%, led by continued strength in our top 40 brands, covering
markets such as Health & Nutrition (Natural Products Expo West,
Vitafoods Europe), Pharma {CPhi Wortdwide and CPhi China) and
Hospitality and Food (Hotelex, Hofex).

« Good progress was made with the Fashion GAP, a programme
of activity to return the Fashion portfolic to growth by 2021,
including steadily improving customer feedback and the
successful consolidation of MAGIC into one Las Vegas venue.

« We managed through several cne-off marketimpacts, including
civil protests in Hong Kong and the 2019 effect of Expo 2020 in
Dubai. These issues disrupted certain events and generated
some additional costs.

= As part of the AJP, the Division rebranded from Informa
Exhibitions to Informa Markets, better reflecting our broader
role in supporting specialist markets and our expansion in digital,
data and content services.

+ New partnerships brought more depth in several specialist
markets. This included adding the CAPA to our Aviation portfolio,
strengthening our data capabilities and expanding our footprint
and customer relationships in Asia. We extended our partnership
with the Principality of Monaco into the Premium Lifestyle
market, adding our portfolio of Arts brands to an International
Yachting joint venture.
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Divisicnal Review: Informa Markets continued

Opportunities for growth and customer success
Continued exhibitions industry growth: The global exhibitions
industry is large and growing as demand for face-to-face platforms
remains strong. Valued at $33bn, AMR International predicts its
growth at 4% a year between 2019 and 2023 and Informa Markets
is the largest organiser by revenue. Having significantly expanded
in international reach over the last five years, our portfolio has
balance and breadth, with strong positions in the largest two
markets, the US and China, as weli as within growth markets like
India and parts of South East Asia. New and expanded venues
continue to come on stream, most recently in China's Shenzhen,
providing additional opportunities for growth through floor space,
volume expansian and new launches.

Building positions in dynamic markets: Informa Markets is
focused on building positions in specialist markets. As described
in Trends in our Markets (pages 22 to 29), these tend to be large,
fragmented, international and dynamic. Markets lke Health &
Nutrition, Licensing and Beauty have high levels of innovation,
making exhibitions a powerful platform for promaoting new
products and services.

Complementing face-to-face with digital opportunities: The
value of efficient and targeted face-to-face interaction in a digital
age remains high. Exhibitions provide this at scale while businesses
also seek targeted connections throughout the year, and so we
continue to build digital platforms to complement and enhance
the product promotion and discovery that happen at events.

Qur MarkitMakr platform is the most developed of these, with
over 40 brands now live an one of the versions of the piatform.

Investing in talent and capabilities: To stay ahead of industry
developments and customer needs, we investin training and
deliver learning in multiple formats. In 2019 Informa Markets
partnered with the International Association of Exhibitions

and Events to offer its Certificate in Exhibiticn Management
qualification to all colleagues, the first time it has been delivered
in partnership with a company. 2020 will see a dedicated /M Digital
training programme, and a new Inspired 2 Lead course ta enhance
the impact our leaders have with their teams.

66 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019

informa Markets in 2020

Informa Markets continues to focus on helping the specialist
markets we serve to flourish and grow. This is delivered by
continuing to build depth in these markets and extending our
reach into new parts of the supply chain and new regions.
Strengthening our knowledge and presence in specialist markets,
further developing our digital platforms and broadening into other
products and services will bring us closer to customers

and enhance the ability to offer insight and connections.

At the start of 2020, similar to a number of businesses Informa
Markets is seeing an impact from the outbreak of COVID-19.

As the implications of COVID-19 started to become apparent

in late January, initially in mainland China, we moved quickly to
deploy a material postponement programme to reschedule and
rephase our event brands, ensuring we made the right decisions
far our customers, for the brands we own and operate and for the
specialist markets we serve and support.

For those brands we have rescheduled, localised or virtualised in
2020, we would expect to incur some incremental investment in
venue capacity, customer marketing and other duplicative costs
of rescheduling and virtualisation, subject to in-market support
budgets and insurance outcomes.

We will continue to explore partnerships that add further depth
in one of our chosen specialist markets, or add a complementary
capability to what Informa Markets has today.

In Dubai, we have formed a partnership with Expa 2020, a six-
maonth series of events expected to attract miflions of visitors and
the Middle EasU's lirst World Expo. Several Informa Markets events
will be staged as part of the Expo and we have also been appointed
as its official ticket reseller.

As part of Informa’s FasterForward programme, Informa Markets
will extend its work to improve the sustainable practices of our
own events and to use our platforms te support the sustainable
development of the specialist markets we serve.

As described on page 50, our 12-point sustainable Fundamentals
checklist will start to become a mandatory reguirement for all
Infarma Markets events and we will increase adoption of reusable
stands and renewable energy at events, amongst other features.

\()' informa



Covernance  Financial Staterments

Championing the specialist

Fresh ideas at Natural Products Expo

In 2019, over 80,000 people from the
world’s natural, organic and healthy
products community convened at the
3%9th Natural Products Expo West
event in California.

In this specialist market, our team seeks to champicn its
customers to do more and ultimately to help bring more
health to more people.

And as you might expect of an exhibition that spans 50,000
sq.m, there are many different reasons to attend.

in a wrap up of the 2019 event, Jimbo Someck, owner of
Jimbo's... Naturally, said: “l enjoy going to Expo West every
year to discover exciting new natural and organic products...
for me, one of the best parts is making personal connections
with people I've talked to throughout the years and meet
new faces.”

As a gathering point for the international community, the
event can be an ideal place to introduce new products.

In a press retease, the all-natural plant-based sausage
brand High Peaks announced plans to launch four new
flavours. "We are eager to make many exciting connections
with customers, distributors and buyers at the Expo... we
look forward to increasing brand awareness around our
praduct,” the company reported.

In 2019, distributor KeHE took its participation to a wider
level in an initiative co-sponsored by Informa Markets.
Food staples donated by KeHE partners were packed by
show attendees and distributed by the Children's Hunger
Fund in the local community.

“We've always been struck by the contrast between the
seemingly endless food supplies at Expo West and the
economic need in the surrounding neighbourhoods. This
event is our effort to address that imbalance and literally
put food on the table for jocal families who may be
struggling,” said KeHE in a press release.
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Informa Tech

Informing and inspiring technology specialists

68  INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 \(')' informa



Gary Nugent
CEOQ, Informa Tech

Technology is both a market in its own right and
a way of life and work.

It sits at the heart of virtually every commercial activity, and any
professional or business seeking to know more or do more will,
at same point, consider how technoiogy can enable them,

Technology is also a market where change is constant, yesterday's
innovation is today's business as usual, and the next new thing is
just around the carner.

Informa Tech was created in 2019 as a single market-focused
Division, under ane leadership team, to house all of Informa’s
technology brands, products, teams and capabilities. It aims
to better address and serve the broad and dynamic market for
technoiogy by pocling our expertise, relationships and reach,

ultimately delivering growth that is greater than the sum of its parts.

Informa Tech serves six major areas of technology, with brands
and experts in critical communications, emerging technology,
enterprise IT, media and entertainment, information security
and the service provider market.

Through specialist data, research and consultancy, training and
digital media, and content and networking delivered at major
branded events and festivals, we help technology specialists and
those wanting to apply technology know-how to their businesses
to learn mere and do more.

CHAMPICNING THE SPECIALIST
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Technology can be a huge force
for good, and we're here to inspire
the community to design, build and
run a better digital world

nghlsghts and results from 2019
In its first full year as a Division, Informa Tech's focus was to
deliver on its immediate trading priorities and customer targets
while creating a unified business and brand, and to lay the
foundations to achieve more in the future.

« In 2019 the business delivered consistent growth and
performance, meeting its underlying revenue growth
target of 2.0%.

« Results were driven by strong performances from major brands in
Information Security (Black Hat), Artificial Intelligence (Al Summit),
Gaming {Game Developers Conference), Enterprise IT (Enterprise
Connect) and at our UK London Tech Week festival.

+ In August 2019 we acquired the majority of IHS Markit's TMT
Intelligence business. This has brought significant scale to our
research and data brands, adding mare subject matter experts
in areas such as Communications, Information and Emerging
Transformational Technology, and extending our presence and
relationships in China, Japan and South Korea in particular.

+ As a further step in extending cur networks and adding
capabilities, in late 2019 Informa Tech formed a partnership with
Founders Forum, the leading community for entrepreneurs,
investors and leaders in digital and technology.
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Divisicnal Review: Informa Tech continued

Opportunities for growth and customer success

The growing global technology market: Informa Tech was
formed tc serve professionals and communities working in and
with technology: a broad, global and growing market. Spend on
technology was estimated at nearly $3.5tn in 2019, from $3tn in
2014, as businesses all over the world look to investin technology
to grow, develep and maintain their competitive edge.

As technology becomes more embedded in everyday life, the line
between technology and business is blurring. 8uying decisions
that were once made by chief information ar technology officers
are now made by a finance director, marketing director or head

of manufacturing. This is adding to the range and number of
technology decision makers within companies, expanding the need
for specialist data and knowledge to make investment decisions.

Dynamic specialist sectors: Within technology, we operate in
areas that are dynamic and growing, and where access ta the
latest thinking and training opportunities are highly valued.
Global spending on information security, for example, was
projected to reach around $125bn in 2019, an increase of over
8% on the previous year, with a gap of nearly three million skilled
workers identified in the sectar. Businesses that provide quality,
specialist training and platforms to help understand the latest
trends and solutions fulfil a market need. The pace of change

in technofogy ensures there s canstant refresh and new areas
of demand.

Where experts meet experts: By operating as a single, market-
focused business, we believe there are immediate opportunities
from presenting current and new customers with our range of
knowledge-based services in a more deliberate and co-ordinated
way. Over time, as we broaden our range of services and move
closer to customers, this can help us move from a transactional
to a more strategic relationship with customers.

We also see longer-term opportunities from greater internal
collaboration and knowledge sharing. Where our subject matter
experts have deep insight into market trends and developments,
this will support us in adapting and launching praducts and services
in a timely manner to meet future demand. Several internal
initiatives are already underway to faster this, including Showcase
IT, a best practice sharing programme, Champion IT, a reward
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programme recognising those who lead by example, and an annual
leadership conference.

Informa Tech in 2020

After a busy year of forming as a Division, integrating the IHS Markit
TMT business and establishing Informa Tech in the market, the
business is well positioned to expand its current relationships into
new areas and products, extend its reach with new customers and
develop and enhance our brands and services.

Early 2020 saw the launch of Omdia, our newly combined and
branded research and data business formed from the Ovum,

{HS Markit TMT, Tractica and Heavy Reading businesses. We are
excited by its potential as an integrated, targer and more powerful
proposition, supported by more than 400 expert analysts and
specialist consultants, and have an ambition to become a true
leader in specialist technology research and data.

The addition of IHS Markit's TMT portfolio has expanded Informa
Tech's presence in Asia, extending our coverage of Asian technology
companies and markets and relationships with regional customers.
This offers exciting opportunities for the cross-prormaotion and
cross-marketing of our products and services.

Foliowing the outbreak of COVID-19 in early 2020, we have

been closely monitoring developments and feedback from
customers within informa Tech's events portfolio. As part of the
postponement programme, a number of events have been moved
to later in 2020. We believe that the strength of our brands and
customer relationships put us in a strong pasition to recaver
following a one-offimpactin 2020.

See pages 30 to 33 for a discussion between Informa Tech
leaders on the creation of the business
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Championing the specialist

Getting real at Al Summit

Artificial intelligence (Al) has fast
reached a stage when it is no longer
a nice to have, but an essential
technology for companies looking to
improve, grow and succeed globally.

Indeed, Omdia forecasts that by 2025, revenue generated
from implementing Al software will hit $105bn.

Across Informa Tech's suite of Al products, Al Summit is,
we believe, the largest Al event for business in the world,
and its grounding in business and practical ideas makes
it a draw for a range of companies.

In video interviews at Al Summit in New York in 2019,
attendees shared their Al business priorities and what
they gain from learning and gathering at the event.

For Salah Khawaja at Bank of America Merrill Lynch:
“The focus is all on acceleration. How do we accelerate
our data science efforts, how do we accelerate our
innavation efforts, that's what ! find very valuable.”

He told us: "I'm really just impressed with the ideas that get
generated here. You get out of the day-to-day workflow
and you come here and you're just focused on ideas and
thinking and absorbing so many different perspectives.”

When asked what words best described Al Summit,
"grounded” came to mind for Mark Tabladillo from
Microsoft, “in the sense of yes, we do want to inspire to
a new future. But | think the realistic expectation that so
many have been setting, not just from the talks but from
the different conversations.

“I don't feel like it's a sales pitch. | feel that the
speeches |'ve heard are really giving a good grounded
understanding of what Al is and giving a chance for
people to think through what are the important issues.”

Lori Beer from JP Morgan, who gave one of the keynote
speeches, said that far her, "It's an opportunity for us to
share our story but also to learn from others.”

One example of its Al wark “is the way that we can use
the massive amounts of data that we have... which will
allow us to build better products and services. We also
share that information publicly... because we all know

to create a better community we want to continue to be
able to uplift everyone to get access to financial services.”
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Taylor & Francis

Knowledge that advances society
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Annie Callanan
CEOQ, Taylor & Francis

Behind every scientific discovery, advance in
clinical treatment, progress in understanding in a
field of study and most new commercial products
lies a body of research.

Criginal, cutting-edge, high quality research conducted by
scientists, academics, professionals and leading thinkers
at universities, in research and development labs and in
specialist organisations.

Research that has been commissioned or submitted; assessed for
originality, quality and relevance; accepted, reviewed, verified and
corroborated by fellow experts; edited and produced, digitised and
tagged, published, distributed, hosted and promoted.

This is the market in which Taylor & Francis operates.

Taylor & Francis curates and publishes high quality peer-reviewed
research, connecting specialists to knowledge that helps them
learn more, and helps advance progress in their fields of study,
their sectors and broader society.

We serve dozens of specialist market categories across the
Humanities, Social and Behavioural Sciences, Science, Technalogy
and Medicine, and have a significant depth of content with research
dating back to the 1700s.

Research is published under a number of respected and reputable
specialist brands including Routledge, CRC Press, Dove Medical
Press and Taylor & Francis, and is available in muitiple formats and
through a range of publishing models and purchasing plans.

CHAMPIONING THE SPECIALIST
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Today, we're curating advanced
theories plus emerging ideas that have
never previously existed, through
delivery methods that go far beyond
shelves and any proprietary platform

nghllghts and results from 2019
+ Taylor & Francis delivered another year of consistent growth and
performance, with 2.4% underlying revenue growth.

+ Our performance was based on solid rates of annual and
multi-year subscription renewals in the Journals business,
which accounts for around 55% of T&F's revenues, good growth
in our Open Access {OA) business and a steady performance
in Books.

- We signed our first Read-and-Publish deals incorporating
both subscription and OA content, including a new three-year
partnership with Norwegian consortia UNIT.

+ Investment in specialist content continued, with 7,300 new
books and over 150,000 journal articles published in 2019.
Article submissions have grown at just under 10% per year over
the last four years. We formed new publishing partnerships,
including with the Oral History Assaciation (see page 44)
and launched new digital products such as the Sustainable
Development Goals Oniine library {page 49).

« Growing demand for schalarly research and advanced learning
products from China and India continues, as do levels of
scholarship and authorship in those countries. These two
markets accounted for around 8% of T&F's sales in 2019.

= 100% of our journals and journal articles are digita! and our
boaks are available in multiple formats, with an increasing
amount of electronic sales. Ebooks accounted faor 31% of total
book sales in 2019.
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Divisional Review: Taylor & Francis continued

Qpportunities for growth and customer success
Discover and use content more easily: With depth in content
comes the challenge of how to make research as discoverable and
usable as possible. Under GAP, T&F made significant investments in
digitising and tagging journal and hack content to a mare granular
level, improving discoverability and making retrieving

and connecting relevant knowledge easier.

Investment in discoverability continues in areas such as search
engine optimisation and ecommerce. Beyond our own platforms,
T&F is working with partners such as Google Scholar to ensure
research can be more widely found.

We are also enhancing the flexibility and utility of our content when
it is discovered. This includes trialiing eReaders that make it easier
to read, annotate and share research on the move and improve
accessibility for the visually impaired. Similarly, we launched a new
Researcher app in 2013 that delivers personalised alerts on new
research in a sacial media-style feed.

Flexibility and choice in publishing and access: OA publishing has
existed for 20 years and is an increasing feature of the scholarly
research market, although uptake and preferred OA models vary
across subject categories and countries.

For institutions, T&F continues to focus on providing choice in
subscription and purchasing models, aiming to take a flexible
approach that balances the value and cost of maintaining the
quality of content with the evolving preferences of rasearchers
and funders. T&F currently publishes over 280 fully OA titles and
provides a hybrid option to publish OA across the vast majority of
our ather subscription journals.

OA publishing also requires specialist knowledge and expertise.

In 2017 T&F strengthened its OA capacity and capabilities in terms
of people, workflow and production processes by acquiring Dove
Medical Press. In January 2020, we further strengthened our
position through adding F1000 Research, the warld's first open
research platform. This takes us into a new arez and offers authors
more flexibility to publish rapidly, with greater autonomy through
the process. It also brings strong relationships with institutions
and funders who use the F1000 platform as a white-labelled
publishing solution.

Efficiency and speed of production and support: As the shape and
demands of the academic publishing market evolve, T&F is in turn
adapting its structures and processes. As one example, Al-based
software is being used to assess article submissions more efficiently
by analysing the language standard of research and automatically
routing manuscripts ta the right editorial support. This speeds up
publication lead times and reduces article publishing costs.
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Taylor & Francis in 2020

We are continuing to see good demand for specialist, upper-

level cantent, underpinned by a steady upward trend in tertiary
education enrolments (where research is consumed and from
where the next generation of authors comes} and a global market
for research and development that stands at $1.7tn.

Against this backdrop, Taylor & Francis aims to maintain a
consistent commercial performance and te strengthen its position
as one of the world’s leading publishers of advanced knowledge
products and services,

This requires ongaing investment in specialist content and the
platforms through which it is delivered. It also means maintaining
flexibility with customers, developing new formats and different
pricing models to provide choice when purchasing from us.

Supporting researchers with their careers is another area of
continued devejopment. Recent initiatives by our Author Services
team include the How Researchers Changed the World podcast,
highlighting individual authors and research, and publishing and
promoting a guide for researchers on handling online harassment.

As part of Informa’s 2020 sustainability programme, FasterForward,
T&F's focus will be on achieving carbon neutral certification for

its print products and finding new ways to use the power of its
content to advance knowiedge and discovery in our communities
and markets.
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Championing the specialist

The sustainable soldier

At Tavlor & Francis, there is no such
person as a typical researcher.

Colonel Divakaran Padma Kumar (DPK) Pillay is a case in
point. As an officer in the indian Army he was shot, lost

part of his leg to a grenade and succeeded in saving the
lives of two children.

But he argues his next move into research and
authorship was simple logic: “I saw so much destruction
around us, and the exploitation of our resources, that's
the reason | chose to study sustainable development.”

His initial focus was to understand security on a human
level in India. "There was a disconnect between a country
equipped with the latest weaponry and aircraft that still
has people digging wells for 25 rupees a day. Security is
not merely defending one’s borders but ensuring every
citizen is free from fear, hunger and want. It also lies in
ensuring that every child who is born enjoys a certain
future which is not lost to malnourishment, illiteracy

or disease.”

With colleague TK Mancj Kumar, he followed this with

a further paper on food security, and the paradox that
india is one of the world's largest producers of food, yet
one in four of its population still goes hungry.

DPK Pillay chose his work to be published by Routledge,
a Taylor & Francis imprint founded in 1836.

"We wanted an internaticnal journal and Routledge, as
one of the most established houses in the world, gave the
work a considerable profile. We also wanted a rigorous
peer review - you can easily believe that you know it all -

and their process gave us some excellent input.”

The two waorks have collectively received over 7,000
downloads, and the food security paper was cited in
another scholarly work within six manths of publication.

As part of a wider promotional support programme,
DPK's research was alsa selected for a Taylor & Francis
podcast series, How Researchers Changed the World
(www.howresearchers.com), which highlights the societal
impact of research. To date the series has been listened
to over 13,000 times, with DPK's episode ane of the

maost popular.
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Divisional Review Global Support and Group Operations

Global Support

Simple, effective and expert support and service
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Patrick Martell

Group Chief Operating Officer

Behind Informa’s five Operating Divisions lie our
central support teams and Group Operations,
in @ business group we cali Global Support.

Group Operations is the largest single area in Global Support. it is
one of the functions that most directty impacts the experience
customers, suppliers and other business partners have when
engaging with Informa, and its effectiveness helps teams in every
Division and business work more easily and do mare in their
markets and roles.

Group Operations is where orders and purchases are fulfilled

and subscriptions are renewed and billed; where many customer
service enquiries are answered; where major supplier relationships
are managed and invoices settied; where the technology and
platferms that underlie our business activity are powered from;
where our office real estate is managed from; where day-to-

day relationships with banking partners and tax authorities are
maintained; and where the data and reporting for finance and

HR are generated.

CHAMPIONING THE SPECIALIST
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We're helping to enhance the
experience customers have when
dealing with Informa, and also helping
our colleagues and businesses to work
with more freedom and fewer barriers

Enhancing operating capability

Group Operations was created as a single function in 2018 following
the Company’s expansion under GAP and through the acquisition
of UBM.

Its focus in 2019 and for 2020 is to identify opportunities to simplify
the Group's operations, reduce complexity and make the most of
Informa’s operating scale to deliver a better service to customers
and colleagues.

In doing this, we also expect to improve operating efficiency.
Group Operations contributed to the £50m of cost savings
delivered in 2019 as part of the A/P, having focused mainly
on procurement, software licences, real estate and other
major contracts.

Work is now underway to reduce the number of enterprise
resource platforms in place and the amount of customised
versions, allowing Group Operations to better support users
and improve the speed and quality of data and reporting.

We are also introducing a new system for payment collection.

This is coming into effect in early 2020 and will provide customers
with an improved way of checking accounts and making payments
online at any time, while also enhancing payment communications
and management of customer enquiries.

As part of the A/P brand programme, Group Operations has been
heavily involved in a project to update our legal entity names,
ensuring our Company name appears correctly on bank accounts,
invoices, and customer and supplier materials, creating more dlarity
and consistency for those working with us.
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Key performance indicators

Measuring performance and growth

Informa’s Directors and management team
use nine Company-wide financial and non-
financial measures to track the Group's growth,
performance and the delivery of strategy.

Each Informa Division tracks a range of other metrics relevant to its
business model and priorities, such as subscription renewal rates,
rebooking rates and custorner satisfaction.

Some Group KPIs are alternative performance measures, chosen to
provide comparability from year to year and as useful explanations
of the Group’s business performance.

Further details on how several financia! KPIs are calculated and
their reconciliation ta statutary measures are on page 235,

Page 235: Glassary of alternative performance measures
Page 8: Group strategy
Page 20: How Informa operates

Business sustainability:
Dow Jones Sustainability Index (DJSI)

92nd/65 96th/68

201G percentilefabgoldie see 2008 porcentilo/absolute soore

Definition: THe DS rarks isted comparies on their achieverrenes 10 ecaromic,
socal ard emvironmertal areas relevant 1o long-Term carorate performmance
For informa, it 1s one indicator of the sustairabilty of our business aperatiors
and our performance according, 0 broader stakeholder measures.

Performance; Inforina martamred its position in the DISI World [ndex, whick
COMmprises the 1op 10% of partcpatng corrpdries. Our absolute score fell shghtly
as aresult of the AIP ard a defined period when policies and processes were
beirg itegrated ard so wore not camprebersively applied across the Graap

Target: To covunue Lo maintair aJr position in the QS world Index and imprave
nur ghsol.ate score by progressively erharanrg our sustamnabilty practices,
through programimes suck as FasterForward (pages 4810 57).

Colleague support and participation:

Engagement index
80% 78%
December 2017

January 2019

Definition: We rely ori the skills, caontabution and engagement af our colleagaes
Colleagues are invited (o provide views or the experierce of working inside
Informa through an annual sunvey. The resalts form an cngagemert index

Performance: 658 of calleag.os particpated i inside nforima Puise i fanuary
2019 with a carsistert ergagement level. Participation in the first 2020 ediior
had just clased at the ime of publication.

Target: To marntain participaian rates at over 509 ard maiilam & st arg
overall score through g rarge of calleague engagement, support and recagrition
measures {see pages 3810 41).
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Use of natural resources:
Greenhouse gas emissions

Pefinition: Lovels of carbion dioxide or groenhouse gas IGHG) emussions are oré
measure af our use of nat ural resources. Cale lations are based or GHG Protocol
and Defra gurdelines, Scope T entissiors are those fran natueal gas Featirg,
refrigerant pases ard vehude and gererator fuels ard Scope 2 emissions are
from electricity.

We present emissions in the UK and im the rast of the world (ROW] separately for
added clanty Location-based ermissions are celculated as the average ernssions
irtersity of electriciny grnids where we have offices, and market based emissions
take Into account greer eriergy purcbasing, We compensate for aravoidable
emissions by purchasing certiied carbon offsets.

Performance: We conurae to fucus o enhancang our eretgy efficiency Ir 2014
s ingladed irstallie g LED gl ting e our largest London office and 700- solar
panels at gur Boulder, Colorade office. Considerable progress was made to
wanstior our electnaty supply to green encrgy, with mare thar 95% of offices
having @ green eniergy supply, fron 15% in 2018, Some of our 2019 carbon data
has ganed limmited oxterral sssarance rom Bureau Venitas,

Target: I 2019 we were certified by the Stuierce Based Targets Initative for
targets 1o keep global ternperature rises below 2°C These nclude redacrg
absolute Scope 1 and 2 enissions by at least 50% conrpared watk 201/

Oul FasterForwar d progranme ncludes ¢ conmieert 1o becorming ca bon
reatrat iy 2025 and ret zero carton by 2030 Sve pages 48w 51 for maore detais,

2019 2018*

1K ROW UK ROW
Energy consumptian 6,090,688 24,508,922 71954036  27/74.838
(kWih)
Scope 1
2155100, (TC0. &) 742 3248 869 390/
Scope 7
locauor-based emiss.ors
{1C0.e) 970 5726 1,206 5,804
Scope 2
market-pased enussions
(1€O.€) 0 397 616 9,768
Total Stope 1 & 2
location-based errissions
(tCQ.0} 1,712 8,975 2,075 3,711
Irtensity ratio
totai location-based
Scope 1 & 2 emissions
(1CO:e/colleague) 0.49 116 063 .48
Torali Scope 1 & # market
based enissions (1CO-e) #guz _;_E_GLG . 1,485 3675
Carbon offsets used to
comrpensate for remamng
ernssiors 1COe) 742 3,646 r/a na
Reswdual carbon
eMISSINNs: POSL green
cnergy ard offsets (tCO.0) ] ¢ 1.4845 96/5H

* 2018 dataupdated as part of ar enhanced calculauon methodology.
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Group financial KPIs

Underlying revenue
growth (%)

2015
G 1.0

2016

G 15

2017

G 4
2018
G 3.7
2019

C ) 35

Definition: Measures anderiying financial
performdnce ard growth af the business ‘trefers
o revende adiusted far acquisitions ard disposals,
phasing of events ircluding bienmals impact from
new accourtrg standards ard accoanung polcy
charges, and the effects of currcrcy charges
tinclades resalts from acquisitiors fraom the first
day of ownerstipn the compdrative period and
extludes resdlts from sold busiresses from the dare
of disposal in the comparative perod. See page
235 for defimtions and page 96 for recorcliation to
slatulory measJres,

Performance: Sixth cansecative yedr of growth in
the Group's underlyng revenge growth.

Target: Further corsistent urderlying
revenue growtn *

Free cash flow
{£m)

2015
G 3034

2016

G 305.7

2017

G 400.9

2018

IS 503.2

2019

Q D 7221

Definition: An indicator of operatoral efficiercy
and firaroal disughoe, dlastratrg the capagiry

to rewrvest, furd future dividends and pay down
debr Uis measared as cash flow gererated by the
business before cash flows relaiing to acquisiiions,
disposals and thair related costs, dividends ard
new CgJity 1Issuance or parchases. See page 235
for defirmions ard page 101 for recorahauon to
statutory measures.

Performance: 2019 was another strong yedr of cast

generation, reflectirg higher urderiyirg profit ard
strong corwersiar of profitinrg cask

Target: Cansistent growth in frec cash flow*

CHAMPIONING THE SPECIALIST

Adjusted operating profit
(Ern}

2015

G 3556

2016

G 415.6

2017

G :44.9

2018

G 7321

2019

C D 933.1

Definition: An alterratve measare of the Group's
aperatrg performarce, represerurg peofs betore
tax, nrerest ard ddlasurg iems in a way (at s
corrparable to prior ygar and Infarma’s peers.

See page 735 far delinvors and page 96 tar
reconcliation 1o Slatdlory MmeasJres.

Performance: Thete was slrong, growth im adjusted
operatng prafir followirg irmproved growth e
undertying profit, the full-year contrnbutior of UBM
and irpact of synegles arid the g of everts,
with a positive odd year brermal effectin 2079,

Target: Cansistent growtkor adjasted
operatng profis *

Leverage ratio
{%)
2015

G .2
2016

G 2.6
2017

C _) 25

Definition: Armeasure of inarual stabmty ard
disciphine itis calculated according to debt
covenants ard s the ratio of closing ner debr o
covenant-adjusted EBITOA. This has been reramed
from gearing (o leverage rauo for 2019 Sce page 236
far defimuor and page 103 for calculation.

Performance: Strong cssh flow goneration e the
year reduced leverage frore 2.9 ures ot the end
of 2018 to 2.5 umes at the ond of 2019

Target: We target arange of 2010 2.5 omes, ta
rrairtam inarcial stabily and flexidmbiy To furd
significart acquisitions, an ingrease to arodnd 3.0
tres s acceprable in the short term.*
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Adjusted diluted
earnings per share (pence)

2015
G 9.5

- ) 513

Definition: One imeasure of profirability and the
value created for Sharebolders, adjasted for equity
1S5UanCe, 1S one of the neasdres tracked within
the Group's exec Jtive rermureration plars. See page
235 for definitons and page 100 for recorcekatior o
statutory measures

Performance: Thore was anirogese of 4 3%
or 2018, reflecting a furthor year of growth,

Target: Steady and consistertimprovement
inadjusted dituted earmirgs per share ™

Dividend per share

(pence per share)

2015

G 15.50
2016

G 19.20
2017

G 045
2018

G 2150
2019

C 32350

Definition: A measure of the value created for
sharchalders thro.gh basiness performance
and growth. Dividend per share represents ibe
total of the irtenim srd the final dividend tor the
financial year

Performance: Continued basiness growth and
delivery in 2019 led the Board to propose a final
thvidend up Z4% or 2018

Target: Progressive dundend payments, growirg,
broadly i dine with free cask flow ®

* Subyecttothe 2020 repact ol COVID-19.
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Risk management

Effective risk
management

For any company, risk will arise both as a natural consequence
of doing business and as part of the strategy it follows.

At Infarma, as described on pages 8 and 9, we are focused an
market specialisation and growth, and our culture and guiding
principles give colleagues the freedom to think big and pursue
commercial and customer oppartunities, while emphasising the
importance of building trust and long-term partnerships.

This approach, as well as our general business cperations, entail

a mix of broad and specific risks. To support the Company's growth
and culture, informa aims to manage rather than eliminate risk: to
identify and understand business risks as fully as possible; to be
conscious and open about the risks we choose to take; to develop

Risk management governance framework

appropriate and effective ways to address risk; and to clearly
articulate how we manage them.

The understanding and management of risk are carried aut
through a set of governance structures, policies and frameworks,
which are continuously monitored and built upon.

Day to day, the aim is that colleagues and leaders make informed
decisions about risk as part of ongoing decision making, when
responding to changing circumstances and when planning more
significant initiatives, and, through applying this approach, deliver
better results by knowing what actions they need te take and what
resources are required to deliver them.

Governance Risk governance function Qutputs
. N
: + Sels tane from the top :
M 3 © PosiLo sk re ard tolerance . .
M Boarad 05l mﬁ H- appenrﬁ arc Guidance and direction :
- oversipht + Chailenges ines of defence .
: - Accourts to Shareholders .
. Audit .
: Committec - Independertly checks znd challenges 1st ard 2rd nes of defence . :
. 3rd line of - Prowdes assardnce to the Board Audit and Board reports .
: defence :
. c Risk - Provides adwice and guidance to the st ine of defence Group risk register M
. ?'r?;nfi”;t;; « Arvises the Diisions and Board Principa] risks M
. ‘def(lfnzc + ACcounts 10 Audit Commuttee Audit and Board reports .
: Divisions < dentify and manage risks M
N 1st Line - Recewe guidance Divisional risk registers .
- of defence + Repart 1o Risk Committen .
v :
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Key roles in risk management

The Board plays an impartant role in effective risk management
and oversees a governance model that includes three lines

of defence.

The averarching appetite and tolerance for risk at Informais
formally articulated by the Board. The Company cansequently
follows three principles that seek to balance economic reward with
the specific and overall risk entaited from pursuing the Group's
growth strategy:

1. Risks should be managed consistently with the Group's strategy,
financial objectives and guiding principles

2. Opportunities should only be pursued where the scope for
appraopriate reward is supported by an informed assessment
of risk

3. Risks should be actively managed and monitored through the
appropriate atlocaticn of management and other resources

Through risk governance structures, policies, frameworks,
processes and reporting mechanisms, Directors are provided
with the information and insight te make a robust assessment

of the most significant risks and understand how these risks are
being mitigated in line with the stated risk appetite and tolerance.
The Board also plays a role in monitoring the Company’s culture
and setting a strong tone from the top, which directly supports
effective risk management

A summary of the roles for risk governance can be seenin the
framework diagram opposite.

The risk management process

The Risk Committee follows a clear and simple process to identify
the Group's most significant risks, and ensure they are understood,
managed appropriately, monitored and reported internally

and externally.

» Each Division presents its risk register to each quarterly Risk
Committee meeting

» We use our risk categorisation to analyse the Divisional risk
registers. The most significant or frequent Divisional risks are
recorded on the Group risk register

* We scan for emerging risks quarterly and through dedicated
workshops and assess findings to see if they should be included
in Divisional or Group risk registers

+ We add any risks that enly apply at Group level to the Group
risk register

» The most significant risks on our Group risk register form our
principal risks

» Every principal risk is assessed for our financial viability
scenarios, to see if they could have a material financial impact,
either on their own or if they materialise together

+ Principal risks with material financial impacts are modelled for
viability testing

CHAMPIONING THE SPECIALIST
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Deepening focus on principal risks

During 2019 we conducted additional, focused work on the Group's
12 principal risks, increasing the depth of understanding and
reporting and clarifying accountability at executive level. This has
further helped the Board monitor and review the effectiveness of
the Group's internal control framework,

For each principal risk, a staternent of risk appetite and tolerance
was developed and individual principal risk reports introduced.
These reports show how far material financial, operationai and
compliance controls and mitigations have been implemented and
help to clarify and report on our response to the risk.

Each principal risk was also given an explicit owner from Informa's
Executive Management Team (EMT) who is accountable for the
overall management of that risk, helping ensure activities are
appropriately overseen.

individual Risk Committee reviews were introduced, to discuss each
principal risk in a detailed way with the accountable EMT member
and, where applicable, the subject matter expert, and agree

any additional actions necessary to manage the principal risk.

The outcomes of review meetings are reported at the quarterly
Risk Committee meetings.

During the year, our Risk Policy and Risk Framework, based on
recognised international standards, were also reviewed and

refreshed to reflect the Group's expanded business, revised
operating model and our updated guiding principles,

INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 81



Risk management continued

Relative net risk ratings of principal risks, and moverment in risk ratings

LIKELIHOOD

Key

M Indicates direction of change
in risk rating

Indicates position at beginning
of 2019

Economic instability

Market risk

Acquisition and integration risk
Ineffective change management
Reliance on key counterparties
Technology failure

Data loss and cyber breach

Inability to retain key talent

Heaith and safety incidents

10. Inadequate response to major incidents
11, Inadequate regulatory compliance
12. Privacy regulation risk

e

b

.'-'¢--o'v-'ov--t.u---o.uu'v--"--oco‘--on--QOQ--loq--c'u----'---.v---.v--)

IMPACT

Rating risk

We rate risks by considering their potential financial and non-
financial impacts and the likelihood that they will happen, using
a consistent rating grid to compare and prioritise risks.

Each risk has two ratings. The first rating is the gross risk rating,
which assesses the potential exposure if nothing is done to manage
or mitigate the risk. This helps to understand the maximum potential
impact and likelihood of the risk and form a baseline risk rating.

The second rating is the net risk rating, which considers all the
controls and mitigations currently in place to reduce the likelihood
of the risk occurring, or to reduce the impact of the risk, or both.

Gross and net risk ratings are regularly reviewed to consider
whether the external or internal context has changed, or whether
the Group's strategy or specific business objectives have changed,
and the extent to which the net risk rating is accurate, given the
effectiveness and implementation status of current mitigations.

We also consider the net risk rating in relation to the Group's
risk appetite and tolerance, to confirm whether sufficient risk
management is in place to manage the risk within our telerance,
or whether further actions are required.
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Changes to principal risks

The names of two principal risks have been changed to better
reflect their connection with Informa’s activities and strategy
today. Full details of each principal risk, its movement, owner,
our risk appetite and mitigating activities are included in the
tables on pages 84 to 90.

Following a review, it was concluded that informa’s increasing scale
and ongeing work to strengthen its brand position have made

the business mare attractive as an employer. As a result, we have
renamed the risk of inability to attract and retain key talent as
inability to retain key talent. Its overall impact and likelihcod have
also been reduced, partly due to the effectiveness of programmes
used to retain key talent that joins informa through acquisitions.

The principal risk of major incident has also been renamed as the
risk of inadequate response to major incidents, after a review that
concluded that the majority of our controfs address the patential
impacts of major incidents. Since the end of the year, we are
refining our response and monitoring the impacts of COVID-19.
The rating at the time of going to press reflects our current
assessment that the likelihood of a major incident has increased.
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Assessment of emerging risks

As well as assessing ongoing risks, we continue to consider how the
business could be affected by emerging risks over the long term.
These are risks which may develop but have a greater uncertainty
attached to them. It is often possible to predict the potential
impacts of emerging risks, but less possible to predict their
likelihood, timing and velocity.

At each quarterly Risk Committee meeting, each Division is asked to
highlight any new or emerging risks. We also hold specific sessions
with Senior Management teams to scan for significant emerging
risks. During the year, the Risk Committee held a specific review of
emerging risks and concluded that these are captured effectively
through our risk management processes.

As a business operating in the Knowledge and Information
Economy, our products have a role ta play in helping cur customers
and their markets develop in a sustainable way, as described on
pages 48 to 51,

Informa's major branded events convene international markets,
industries and professional communities, helping businesses
and individuals to learn, discover, share knowledge and transact.
Our platforms are highly efficient, gathering communities in one
place at the same time, which might otherwise require multiple
visits to multiple locations.

Despite this efficiency we create for customers, flight shaming,
higher environmental taxes on flights and/or a more stringent
focus on travel by businesses have the potential to have some
impact on attendance at sorme of our events businesses in the
future. Equally, it could potentially shift interest towards digital
forums or other digital engagement platforms, an area we have
been building capability in for some time.,

Climate change risk and opportunity are captured through our
normal risk governance process and emerging risk reviews. We do
not currently identify climate change as a principal risk individually,
as the potential impact and response to climate change are
considered as part of other identified risks and mitigating activities,
such as inadequate response ta major incidents. We recognise

for instance that climate change is one cause of the increasing
frequency and severity of severe weather-refated events, which
could impact our choice of event location and timing. We are
developing the Group's response to the recommendations of the
international Task Force on Climate-related Financial Disclosures
regarding expanding available information gn climate change
impacts. See our Sustainability Report, available on the Informa
website, for additional details on our climate change consideration.

The demand for Open Access to academic research continues to
grow at a consistent and steady rate, creating both opportunities
and challenges for publishers. Taylor & Francis has invested
significantly in strengthening its OA capabilities and output to
ensure it is offering flexibility for customers as described on pages
73 and 74. The full range of potential opportunities and risks
continues to emerge, but this risk is not considered material for
the Group.

CHAMPIONING THE SPECIALIST
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Based an a risk assessment of the most impactful ne-deal Brexit
scenario and risk assessments at Group, Divisional and functional
levels, Brexit is not a principal risk to the Group. The potential
financial impacts are considered immaterial due to the diversified
international breadth of Informa’s business and a low reliance

on cross-EU/UK border physical goods movements to deliver our
services and products.

Where Brexit risks exist, detailed contingency planning has taken
place te minimise business interruptions, including in areas such as
the physical supply of books to custamers in the EU, and planning
for any initial logistical and travel challenges for events close to the
proposed exit day.

In the area of tax, the Group takes a principled and low risk
approach, which limits the likelihood of disputes with tax
authorities and makes unexpected material tax liabilities unlikely.

The risk of currency fluctuation exists, particularly in the relative
value of sterling and the US dollar, which continues to be managed
by the Group Treasury team by ensuring the currency of the
Group’s borrowing are aligned with the currency of the Group’s
largest sources of cash generation.

At the time of going to press, COVID-19 is an emerging risk. As health
and government authorities are reporting, the situation continues
to develop in China, Asia and in locations around the world. We are
following the biosecurity and safety guidance of the relevant
government and local authority as well as guidelines issued by the
World Heaith Organization and have adopted a postponement
programme to reschedule and rephase affected event.

Planning and response are being led by the EMT based on an
internal framework for decision making, a regular assessment of
local, personal and commercial impacts and actions to support
colleagues and customers. Communications and guidance

are being regularly issued internally at a Group level as well

as divisionally and locally. We will continue to closely monitor,
assess and respond to this risk as it develops.

Overall assessment of risk management

we confirm that, through the processes and governance outlines
zhave, we have performed a robust assessment of the Company's
emerging and principal risks and these are presented on the
following pages.
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Principal risks and uncertainties

Principal risks

1. Economic instability

The stability of the wider economy affects customers, who may choose not to purchase certain products or services in a local, global or market-
specific downturn and therefore impact business revenues and growth. It could also present an opportunity to acquire businesses at a lower ¢ost,
Fluctuations in currencies due to the relative positions of economies can positively or negatively affect financial results.

Modelled for viability assessment: Yes

EMT owner: Group Finance Director Movement in the year: Gicbal developments have increased potential
impacts, whilst our increased scale and breadth reduce the likelihoad of
a major impact to the Group.

Risk appetite

informa has a moderate risk appetite to extend the business to operate in emerging and new markets that prasent opportunities for growth and
investment. The Group's international scale exposes Us to a variety of economic conditions, and this breadth dilutes the effects of downturns in
specific geographies.

84

Mitigating activities

»+ The progressive building of greater balance and breadth in the portfolio delivers geographic and portfolio diversification, which makes us more
resilient to localised market or country-specific economic instability
We target strong cash flow generation and scale, which buiids resilience to economic downturns
Economic risk and opportunity are considered in the three-year planning process, and Board, EMT and Division-leve! review and planning meetings
constantly review the macro-ecenomic environment

+ Trading results are monitored against budgets through the manthly reporting process, highlighting any effects from economic instability and
informing ongoing commercial decision making

+ Qur exhibitions are among the leading commercial events for specialist markets and directly drive customers” order Books, 0 even in econamic
downturns, attendance would be expected to remain relatively stable
Exhibition revenue is often contracted in advance of the event and prepaid. Revenue from subscriptions is paid by customers at the beginning
of the subscription period
We align the currency of the Group's borrowing with the currency of the Group's largest sources of cash generation to manage
currency fluctuations
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2. Market risk

The specialist markets we serve can experience growth, decline, change and disruption. This can change customer needs, preferences and the
competitive environment for cur products and services, and impact revenues and margins.

Madelled for viability assessment: Yes

EMT owner: Director of Strategy and Business Planning Movement in the year: None

Risk appetite
We recognise the patential for growth and opportunity in the Knowledge and Information Economy. A relatively high level of risk taking is encouraged
to supportinnovation that keeps pace and tune with custemer behaviour, therefore reducing the market risk that products hecome less relevant.

Mitigating activities

« Market risk is considered in strategy and investment decision making. It is also regularly considered by the Board, addressed as part of Informa’s
three-year planning cycle and monitored through our financial reporting process

« The breadth of the Group’s portfolio and diversity of specialist markets served expanded through adding UBM in 2018. This provides improved
resilience to disruption in individual markets

« Informa Tech was founded in 2019. This is the Group's first fully market-focused Division, combining all brands that deliver events, conferences,
exhibitions, research, data and media services to the technology industry, with the aim of strengthening our market position. We also added iHS
Markit’s TMT portfolio to the Division in the year

= The portfolic of our brands, services and products is reviewed and acguisitions are made to add to markets where we believe we have strong
growth potential, while reducing our offerings in those markets where we do not have the scale to succeed

= Where there are specific risks, plans are put in place to address them. A Growth Acceleration Plan for the Fashion portfolio in Informa Markets is
currently underway to address market risk and enhance our customer experience

» Open Access 15 an emerging risk and opportunity to academic publishing. We have invested in OA platforms and services to build our flexibility to
respond to customer demand

+ Market research is undertaken when entering into new markets or developing or enhancing products

+ Divisional People, Planning and Product meetings take place with the EMT, typically quarterly, to consider our strategy in the light of market trends
and risk and ongoing product development plans

+ Investment in the technology platforms that support our products continues

3. Acquisition and integration risk

Acquisitions can deliver lower than expected returns on investment and integrating businesses and assets can be more complex than anticipated.
Where due diligence, planning and post-acquisition performance are not successful, they can lead to diminished growth, weakened brand assets, an
inconsistent culture and impairment charges.

Modelled for viability assessment; No

EMT owner: Director of Strategy and Business Planning Movement in the year: None

Risk appetite
Informa is prepared to take reasonable risk to acquire new assets, talent, capabilities, praducts, brands and innovation, for the benefit of all
stakeholders, and growth through identifying, acquiring and integrating targeted businesses remains part of the Group’s strategy.

Mitigating activities

+ 2019 saw the successful delivery of the Acceleroted Integration Plan, which integrated UBM into Informa

- Group strategy prescribes that capital is allocated to the markets and Divisions with the best long-term value creation opportunity

+ We actively monitor the market and connect with relevant parties to identify suitable acquisition targets. These are assessed according to both
strategic fit and the target’s fit with Informa’s culture and vaiues

+ Investment decisions are made according to set financial parameters
Targets are analysed by the Group Corporate Development team, and a cross-functional team of experts supports the commercia! leads through
due diligence prior to acquisition

+ AVvalue Creation Register is completed for each proposed acquisition, covering strategic legic, financial modelling and integration plans and
assigning individual ownership for all aspects of execution
All acquisitions have formal governance, leadership and project management to deliver integration, with significant acquisitions receiving
heightened governance at Group level
Integration activity is monitored on an ongoing basis by the Corporate Development team for at least two years post close, with regular updates
to the Board
Integration plans are developed at Division level with appropriate monitoring and oversight from the Group

« Anannual review is reported to the Board on post-acquisition performance, including an assessment of any variation to the expected return
oninvestment
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Principal risks and uncertainties continued

4. Ineffective change management

where change is not managed effectively, it can create strategic and operational hurdles and business fatigue. Business opportunities may not be
realised, projects may not be delivered well, there can be colleague attrition and an erosion of value that impacts growth, Change can also lead to
systemn and process complexity that requires work to align.

Modelled for viability assessment: No

EMT owner: Group Chief Operating Officer Movement in the year: None

Risk appetite
informa has a high appetite for change in order to grow, innavate and respond to new challenges and opportunities and has a track record
af assimilating change over the last six years.

Mitigating activities

« informa's brand was refreshed in 2019, which included the introduction of a dear Company-wide purpose and an updated set of guiding principles,
creating a commen sense of purpose for the Group

+ Throughout the changes to our portfolio in 2019, we have considered the interests of our customers, colleagues and Shareholders

+ We have increased our focus on specialist markets, in line with our guiding principles

« Large-scale investment programmes and acquisitions include change management disciplines, with defined governance and reporting structures
in place

+ The EMT oversees, and independently or collectively sponsors, key change initiatives across Informa

+ Teams of programme directors and change dellvery experts are deployed cn core strategic projects

+ Stability in key leadership rofes allows a culture of continuous learning and improvement

+ Where appropriate, we adapt reward structures to incentivise successful delivery of in-year or multi-year strategic change programmes

~ Regular colleague engagement surveys are carried out to understand trends in sentiment and colleague engagement is monitored as a Group KPI

- Work to better streamline our operations and systems after recent periods of change was begun during 2019

5. Reliance on key counterparties

In some areas, Informa warks with key strategic partners ta support our business and deliver commercial objectives. A failure in key counterparty
relationships, services and venues could affect the delivery of our strategy and disrupt business activities and trading, as well as customer
satisfaction and colleague engagement. Some partners such as trade assodiations and government-backed bodies can be impacted by changes
to government policies, which may in turnimpact our contracts and revenues.

Modelled for viability assessment: No

EMT owner: Group Finance Director Movement in the year: Our increased scale gives us larger exposure to
some key venues and service providers, and the potential impact rating
has increased to reflect this.

Risk appetite
The Group acknowledges that key counterparties can be necessary to delivering our products, services and events to customers, particularly in niche
areas or where suppliers are market leaders. We airn to build mutually supportive relationships with our partners.

Mitigating activities

+ Each Division and functional team is required to identify key counterparties, explain the nature and extent of their exposure to the party, and
report on activities in place to mitigate specific exposures. This is formally reviewed and reported to the Risk Committee annually

+ Mitigations include requiring counterparties to have robust and tested business continuity plans in place as well as service level agreements,
contracts, proactive relationship management and ensuring suppliers are paid on time so that services are not suspended
We are working with relevant business partners to ensure we build resilience in areas that might be impacted by Brexit. This has Included plans
with the printers of our books to ensure continuity of supply

+ Our Treasury Policy ensures the Company is not over-reliant on any single financing partner

86 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 @ informa



Governance  Financial Statements

6. Technology failure

Technology underpins our digital products, services and business aperations. A prolonged loss of critical systems, networks ar similar services
could inhibit the delivery of events, products and services, increase casts and result in poor customer experience and reputational damage.
Serious disruption could impact the day-to-day operatian of our businesses, potentially impacting colleague engagement.

Modelled for viability assessment: No

EMT owner: Group €10 and CISO Movement in the year: None

Risk appetite
We seek to minimise the fikelihood and impact of any business-critical technology failure.

Mitigating activities

+ Arange of IT governance, standards, maturity targets and controls are in place

+ We have a Group-wide strategy to deploy cloud computing. which provides resilience for our products and services and the capacity for
scalable solutions

+ We continue to reduce complexity and on-premise physical infrastructure

+ Technology service providers are assessed and selected on their capability to deliver the required service, reducing the risk of downtime

+ Colleagues use secure cloud desktop services, which fadilitates mobility and wark flexibility

+ We continue to invest in backup and recovery technology and cantrols

« Wark continues to map, review and streamline legacy systems and systems from acquired businesses

« Aspecific programme was introduced in 2019 to further improve, streamline and upgrade systems across the business, and to develop and adopt
consistent service charters internally

7. Data loss and cyber breach

We use data within our business operations and in commercial activities. Criminal cyber activity continues to grow and attempts to steal data are
more frequent and sophisticated, while regulations ta protect personal data tighten and UK fines for data loss have increased materially. Aloss of
sensitive or valuable data, content or intellectual property could lead to losses for our stakeholders, investigations and business interruption. It may
distract from business delivery through excessive demands on management time ta respond to the loss. There could also be significant reputational
damage if this risk materialises and is not managed well.

Mcdelled for viability assessment: No

EMT owner: Group CIO and CISO Movement in the year: Layers of cyber protection continue to expand
and improve, and our cyber controls maturity has continued to improve.
After an impact assessment update, the impact has been adjusted to high.

Risk appetite
We protect our data in line with privacy regulations and recognised practice, applying a layered defence and continuously monitering and adapting
controls according to developing threats,

Mitigating activities

+ Group-wide leadership and governance are provided by the Group Chief Information Officer (C10) and Chief Information Security Officer (Ci50),
and information security strategy and tactical initiatives are driven centrally

+ We employ alayered defence-in-depth approach, comprising administrative, technical and physical controls aligned with industry good practice
to protect the confidentiality, availahility and integrity of key systems

+ Aninformation security awareness programme is in place to support an information security culture, including regular colleague Intranet updates

+ Thereis a well-defined incident management and response to cyber breaches

+ Internal and external assurance programmes formally report the Group’s compliance with Company policies, standards and controls to the Audit
Caommittee, Risk Committee and EMT

+ Good progress was made in 2019 on improving security maturity, measured by a baseline survey and considering risk appetite and target maturity
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Principal risks and uncertaintics continued

8. Inability to retain key talent

People are at the heart of Informa’s culture, operations and business. Qur increased scale and brand strength make it easier to attract tatent, but
the inability to retain key colleagues, and inadequate succession planning at Senior Management levels, would erode the Company's performance.
High levels of attrition couid lead to loss of leadership, direction and knowledge, while increasing casts and decreasing productivity and efficiency,
thus eroeding corporate value.

Modelled for viability assessment: No

EMT owner: Group HR Director Movement in the year: This risk rating has been reduced following
attrition analysis during 2019 and predictions far 2020.

Risk appetite
We aim to retain key colleagues whose expertise, commitment and performance will play a significant partin delivering our strategy, and who are
aligned to our corporate culture and purpose.

Mitigating activities

« Informa's reach and strength of brand make it easier to weather the impact of attrition, find suitable internal interim and permanent replacements
and hire external replacerments

+ Work was conducted to support and strengthen informa's culture, through the formation and launch of the Company’s purpose and updated
guiding principles. See more about the creation of the Informa Constitution on pages 36 and 37

+ The EMT and Board review the depth of talent across Informa and the short- and lenger-term succession plans for critical roles
Levels of colleague engagement are measured and tracked as a Group KPI, with results analysed and any resulting action plans put in place

+ Attrition is tracked through the year and in several countries with leavers surveyed to understand root causes. These insights are drawn together
to understand underlying themes and to inform corrective action where it is necessary
The HR function has expanded in recent years, with increased depth and expertise in specialist roles such as reward, learning and development,
recruitment and business partnering
Although attrition is inevitable, we seek to protect the business through appropriate pest-termination restrictions for colleagues in business-
critical roles
Where attrition has been above target, the specific areas of the business and the causes were reviewed by the Risk Committee

9. Health and safety incidents

Informa takes the safety and welfare of its colleagues, customers and business partners seriously and aims to operate a safe and healthy
environment. A sericus failure has the potential to cause life-changing injuries and, at worst, fatalities. The mismanagement of health and
safety can also result in reputational damage, investigations, fines and claims for damages.

Modelled for viability assessment: No

EMT owner: Group Chief Operating Officer Movement in the year: None

Risk appetite

Our first priority is the safety and wellbeing of colleagues, customers and business partners and this underpins how we deliver our events, engage
with venues and manage our facilities. We take a proactive approach to managing health and safety risks, with a focus on prevention through
establishing good health and safety operating standards and delivering calleague training.

Mitigating activities

« Thefunctionis led centrally by a Head of Group Health, Safety and Security, with regional experts who to embed consistent standards and
approaches across the Group, deliver training ta target teams and validate standards at target events

+ The Risk Committee monitors progress on health and safety and receives quarterly reports

Events and informa’s facilities are subject to audit and required actions are monitored until complete

Updates and improvermnents are being made to near-miss and incident reporting, and to the clarity of guidance around standards and processes

= AGroup-wide travel management system is in place, which ensures accommeodation and travel are booked to acceptable safety standards, and
provides support to colleagues in the event of an emergency
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10. Inadequate response to major incidents

We operate internationally and are exposed to major incidents and global events. These can be caused by extreme weather, natural disasters,
majar disease outhreak, military action, civil unrest or terrarism. In most cases, there is relatively little businesses can do to control causes of major
incidents. Major incidents have the potentiai to cause harm and injury to pecple, venues and facilities and severely interrupt business. If the Group’s
response to a major incident is inadequate, this could also result in reputaticnal damage and potentially criminal and civil investigations.

Madelled for viability assessment: Yes

EMT owner: Group Chief Operating Officer Movement in the year: We have raised the likelihood rating to reflect
that we have more exposure to major incidents and in the context of the
COVID-19 autbreak,

Risk appetite
We have a low appetite for the risk of not responding adeguately to a major incident and proactively manage this.

Mitigating activities

« Under the leadership of the Head of Group Health, Safety and Security, a new business resilience programme is being established to address
and co-ordinate incident response, covering all phases of planning and emergency response to business recovery

« Emergency response plans are put in place for events specific to the event, its location and operational team

« Divisions consider known extreme weather patterns when planning event schedules

= The Group considers terrorism threats, proximity to likely terrarist targets, and potential unrest or protests in event planning. We apply
defined security risk assessments for high risk operations sc that appropriate measures can be taken to protect customers, colleagues
and business partners

» The Health, Safety and Security team provides support and advice in the event of an emergency and, in severe circumstances, a dedicated Crisis
Councit would canvene to direct the Company’s response

= We take out insurance that would reduce some potential impacts of major incidents
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Principal risks and uncertainties continued

11. Inadequate regulatory compliance

The Group's licence to operate and grow is partly determined by compliance with national and international regulation and the support of
stakeholgders. This includes custamers, colleagues and Shareholders, who increasingly favour companies that work in an ethical way. Failure
to comply with applicable regulations could fead to fines, imprisonment, reputational damage and the inability to trade in certain jurisdictions.

Modelled for viability assessment: No

EMT owner: Group General Counsel and Company Secretary Movement in the year: None

Risk appetite
We have a commitment to ethical and lawful behaviour, and expect colleagues and the business partners who supportus or act on our behalf to take
appropriate steps to comply with applicable laws and regulations.

Mitigating activities

+ Informais committed to acting responsibly, and encourages a culture of transparency, integrity and respect to align individual behaviour with
Company policy, stemming from our purpose and guiding principles

= The Group has a campliance programme designed to ensure Informa complies with all applicable regulations, It is structured to meet aur
ahligations under material legistation and its status is manitared ta easure continuaus improvement
Compliance training is delivered to new joiners, including Code of Conduct and Anti-Bribery training. New starters receive training modules
promptly and are alsc required to accept the Group's core palicies, including Data Privacy, Acceptable Use of Technology and Infarmation Security
standards. Training is monitored and followed up when not completed within the expected timeframe

+ Informa's Code of Conduct and Business Partner Code of Conduct set out the behaviour we expect of ail coileagues and business partners

+ We have a sanctions programme which includes internal controls, risk-based screening of vendors and customers, training and communications

» Whistleblowlng and speak-up facilities, including a confidential hatline, are provided to enable anyone internal or external to the business to raise
concerns. Retaliation for raising genuine concerns is not tolerated. All reports of breaches of our Code of Conduct and policies are investigated
promptly and actions taken to remedy breaches

12. Privacy regulation risk

informa relies on personal information to produce and market products and services. Tightening privacy legistation may limit our access to, and use
of, personal infarmation. A failure to comply with applicable regulation could lead to fines, imprisonment, reputational damage, loss of trust from
customers and the inability to trade in certain jurisdictions, while over-compliance, for example by taking the strictest individual country rules and
applying them an an international basis, could resultin commaercial disadvantage.

Modelled for viability assessment: No

EMT owner: Group General Counsel and Company Secretary Movement in the year: None

Risk appetite
We respect and value persaonal information and privacy, and seek to comply with regulatory reguirements,

Mitigating activities

+ The global trend towards more rigorous privacy laws impacts how we address privacy compliance. We adapt our marketing strategies to support
successful business operations under stricter regulations

« Data privacy compliarice is ied by a Group Data Protection Gfficer (OPO} and there are Divisional Privacy Managers who further embed standards
into business operations

+ The Group DPQ works closely with the CISO to ensure collabaration on common matters, and provides reports to Senior Management

+ We continue to monitor external factors and changes in data protection laws, to ensure the Company receives up to date guidance and support
and that operational impacts are considered

+ Informa has an ongoing privacy programme to build robustness into privacy management and processes. In 2019 this included work to further
harmonise and internationalise customer privacy statements on websites, further attention on GDPR compliance and updating refresher
colleague training to support a privacy-aware culture
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10. Inadequate response to major incidents

We operate internationally and are exposed to major incidents and global events. These can be caused by extreme weather, natural disasters,
major disease outbreak, military action, civil unrest or terrorism, In most cases, there is relatively litte businesses can do to control causes of major
incidents. Major incidents have the potential to cause harm and injury to people, venues and facilities and severely interrupt business. If the Group's
response to a major incident is Inadequate, this could also result in reputational damage and potentiallty criminal and civil investigations.

Modelled for viability assessment: Yes

EMT cwner: Group Chief Operating Officer Movement in the year: we have raised the likelihood rating to reflect
that we have more exposure to major incidents and in the context of the
COVID-19 quthreak.

Risk appetite
We have a low appetite for the risk of not respending adequately to a major incident and proactively manage this.

Mitigating activities

+ Under the leadership of the Head of Group Health, Safety and Security, a new business resilience programme is being established to address
and co-ordinate incident response, covering all phases of planning and emergency response to business recovery

+ Emergency response plans are put in place for events specific ta the event, its location and operational team

+ Divisions consider known extreme weather patterns when planning event schedules

- The Group considers terrarism threats, proximity to likely terrorist targets, and potential unrest or protests in event planning. We apply
defined security risk assessments for high risk operations so that appropriate measures can be taken to protect customers, colleagues
and business partners

+ The Health, Safety and Security team provides support and advice in the event of an emergency and, in severe circumstances, a dedicated Crisis
Council weuld convene to direct the Company’s response

+ We take out insurance that would reduce some potential impacts of major incidents
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Principal risks and uncertainties continued

11. Inadequate regulatory compliance

The Group’s licence to operate and grow is partly determined by compliance with national and international regulation and the support of
stakeholders. This includes customers, caileagues and Sharehelders, who increasingly favour companies that work in an ethical way. Failure
to comply with applicable regulations could lead to fines, imprisonment, reputational damage and the inability to trade [n certain jurisdictions.

Modelled for viability assessment: No

EMT owner: Group General Counsel and Company Secretary Mavement in the year: None

Risk appetite

We have a commitment to ethical and lawful behaviour, and expect colleagues and the business partners who support us or act on our behalf to take
appropriate steps to comply with applicable laws and regulations.

Mitigating activities

+ Informais committed to acting responsibly, and encourages a culture of transparency, integrity and respect to align individual behaviour with
Company policy, stemming from our purpose and guiding principles

+ The Group has a compliance programme designed to ensure Informa complies with all applicable regulations, It is structured to meet our
obligations under material legislation and its status is monitored to ensure continuous improvement

- Compliance training is delivered ta new joiners, including Code of Conduct and Anti-Bribery training. New starters receive training modules
promptly and are also required to accept the Group’s core palicies, including Data Privacy, Acceptable Use of Technology and Information Security
standards. Training is monitered and followed up when not completed within the expected timeframe

+ Informa’s Code of Conduct and Business Partner Code of Conduct set out the behaviour we expect of all colleagues and business partners

+ We have a sanctions programme which includes internal controls, risk-based screening of vendors and customers, training and communications

+ Whistleblowing and speak-up facilities, including a confidential hotline, are provided to enable anyone internal or external to the business to raise
concerns. Retaliation for raising genuine concerns is not tolerated. All reports of breaches of our Code of Conduct and policies are investigated
promptly and actions taken to remedy breaches

12. Privacy regulation risk

informa relies on personal information to produce and market products and services. Tightening privacy legislation may limit our access to, and use
of, personal information. A failure to comply with applicable regulation could lead to fines, imprisonment, reputationai damage, loss of trust from
customers and the inability to trade in certain jurisdictions, while over-compliance, for example by taking the strictest individual country rules and
applying them on an internaticnal basis, could result in commercial disadvantage.

Modelled for viability assessment: No

EMT owner: Group General Counsel and Company Secretary Movement in the year: None

Risk appetite
We respect and value personal information and privacy, and seek to comply with regutatory requirements.

Mitigating activities

+ The global trend towards more rigorous privacy laws impacts how we address privacy compliance. We adapt our marketing strategies to support
successful business operations under stricter regulatians

- Dataprivacy compliance is led by a Group Data Protection Officer {DPO) and there are Divisional Privacy Managers who further embed standards
into business gperations

= The Group DPQ works closely with the CISO to ensure collaboration on common matters, and provides reports to Senior Management

= We continue to monitor external factors and changes in data protection laws, to ensure the Company receives up to date guidance and support
and that aperational impacts are considered

- Informa has an ongoing privacy programme to build robustness into privacy management and processes. in 2019 this included work to further
harmonise and internationalise customer privacy statements on websites, further attention on GDPR compliance and updating refresher
colleague training to support a privacy-aware culture
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Viability statement

Assessing long-term prospects and viability

As expressed by the Chairman on page 4 and within our Section
172 statement on page 52, Informa's Directors are focused on
promoting the sustainable, long-term success of the Group for the
benefit of Shareholders, colleagues, customers and our other key
stakehelder ccmmunities and groups.

The Group's viability over a three-year period and its longer-

term prospects are each assessed in a structured way, based on
Inferma’s business model, trends in the markets in which we work,
the Group's strategy and the principal risks the business faces.

How long-term prospects are assessed

The Group’s prospects are assessed primarily through the annual
business planning and strategy process. Informa’s current position,
Group-level strategy, business model and the risks related to the
business madel are aisc used to assess prospects, as described in
the table overleaf.

The annual business planning and strategy process starts with each
Division's management team creating its business plans. To do so,
each Division assesses the factors that influence the business's
approach today, including external factors such as customer
requirements, peers and their activity, broad and specific risks and
market trends, as well as internal factors inciuding talent trends,
product development and technology platforms.

Objectives are set with consideration for what is known about
market trends and demands, and emerging risks and opportunities
aver that period, plus an analysis of what the Division needs

to do to achieve those objectives, whether that is launching

new activities, securing additional capabilities or continuing
existing programmes.

Fram this comes a set of objectives and initiatives to deliver
them, with each Division ¢reating a three-year financial plan
including detailed financial forecasts and a clear explanation of
key assumgtions and risks. Plans are updated at key dates and for
significant events.

These are reviewed in detail by the Group Chief Executive,

Group Finance Director and the Director of Strategy and Business
Planning, and presented to the Board for review, input, challenge
and oversight at the annual Board strategy meeting.

The latest set of three-year business plans was reviewed and
agreed by the Board in September 2019. The first year of this plan
is used to inform the 2020 budget, itself approved by the Board in
December 2019. The Directors continue to have confidence in the
Group's business model and its long-term prospects.

CHAMPIONING THE SPECIALIST

These detailed financial forecasts are used as a basis for the
annual impairment review. They also inform the Group's funding
requirements and are used to assess the resources and liquidity
available for reinvestment and for making returns to Shareholders
through dividend payments.

Divisional financial plans combine te produce the Group's overall
financial forecast, where it is assumed that dividends grow by at
least 7% in line with Informa’s most recently stated commitment.

How viability is assessed

The Directars assess Informa’s viability over a three-year period.
We believe this is an appropriate timeframe because it is consistent
with the near-term visibility of market trends, the nature of
Informa’s business and the previous time horizons we have
planned for and assessed performance against. Itis recognised
that such future assessments are subject to a level of uncertainty
that increases further out in time and, therefore, future outcomes
cannot be guaranteed or predicted with certainty.

The viability assessment starts by taking each of the Group's
principal risks and cansidering a severe but plausible scenario.
Where a severe but plausible scenario creates a potential financial
impact of over 5% of EBITDA, the principal risk is modelled against
the three-year financial pian to test whether it would adversely
impact the Group's viability on a stand-alone basis.

In this year's assessment, we have modelled a considerably

worse backdrop and performance from certain key markets than
anticipated, the impact of a glabal economic downturn and the
impact of a significant external event on our business. We have
also considered the disruption that COVID-19 could cause, including
reviews of World Health Organization updates and the latest news
from China.

Our assessment reflects what we know taday and assumes that
disruption is limited to 2020 with normal business resuming from
the start of 2021. Given the degree of uncertainty on the extent

of the outbreak and length of related disruption, as part of the
viability assessment, a number of additional scenarios have been
prepared in relation to the COVID-19 impact. These have informed
both the assessment of the range of potential outcomes and the
actions required to address them. Clearly itis not possible to
assess the impact or duration with any certainty and consequently
we have secured the Surplus Credit Facility to underpin our
financial outlook.

Additionally, the potential financial impact of the risks noted above
are modelled together as a single scenario, to understand their
combined financial impact.
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Viability statement continued

Factors in assessing long-term prospects

Informa’s current position

Strategy and business model!

Principal risks

+ International business breadth,
with positions in dozens of sector
spedialist markets

+ Broad and diversified customer base

+ Brands that have strong positions in
their markets

+ A product portfoiio that includes a range
of business-to-business knowledge-based
products and services

+ Afocus on customer relationships

» The Group's focus on enhancing growth
through market specialisation

= Progressive expansion, and the
investments and improvements in
capability and products made under
GAP and the A/P

+ Areliance an people, talent and culture,
strong brands, robust technology,
forming successful partnerships and
access to financing

» An enhanced commitment

« The principal risks directly related to
Informa's business model

+ These include risks relating to
broader global econamic instability,
market disruption and acquisition
and integration

- There are also risks relating to the
retention of key talent, inadequate
response to major incidents and
reguiatory compliance

+ Included within the risk of inadequate

and success through championing

s to sustainabili
the specialist sta lity

+ Considerable proportion of recurring
revenue streams, with strong cash
conversion and free cash flow generation
and low capital requirements

« While developments with COVID-19 are
expected to have a short-term impact
on profits and cash, itis not assumed to
impact Group profits in the long term

How Informa operates,

e 20 pages 2210 29

Group strategy.

page 8 pages 8010 90

The Group is viable if the leverage ratio and the interest cover ratio
within our financial covenants are maintained within the prescribed
limits, and if there is available headroom on the Group’s financing
facilities for cash liquidity to fund operations.

Viability testing is carried out against Informa's existing debt
facilities, with an assumption that the current Group debt structure
remains unchanged, with no refinancing of current facilities
assumed during the forecast period.

In the latest viability risks assessments, the Group remains viable.
This includes when modelling the three largest risks together, albeit
in this scenario, itis assumed the Group deploys some cost and
cash mitigations.

Included within the maodelled risks is a consideration of the impact
of COVID-19. Atthe time of the viability assessment, the Group
continues to run events in some focations, whilst undertaking

an active Postponement Programme elsewhere, rescheduling

a number of events to a date later in 2020.

Having completed the viability assessment, the Directors have
conciuded thatit is unlikely, but not impossible, that a single risk
could test the future viability of the Group.
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Trends in our markets,

Risk maragement ard prircpal nsks,

response to rnajor incidents is
consideration of the impact of
CovID-19

Firancial review,
page 94

However, unsurprisingly, and as with many companies, itis
currently possible to censtruct scenarios where either multiple
occurrences of the same risk, or single occurrences of different
significant risks, could put pressure on the Group’s ability to meet
its financial covenants.

If this type of scenario were to arise, the Group would look to
address this through a range of actions. From an operational
standpoint, this would include a significant restructuring of the
Group’s cost base, reducing direct costs and indirect costs to reflect
the volume of work.

From a financial standpoint, should leverage become a concern, the
Group could seek a temporary waiver or permanent renegotiation of
the Group's financial covenants, or pay down the borrowings which
have cavenants attached. In addition, the Group could consider
selective disposals of businesses within the portfolio and/or raising
additional capital in the form of equity, subordinated debt or other
such instruments.

Subject to these risks and on the basis of the analysis undertaken,
the Directors have a reasonable expectation that the Group will be
able to continue in operation and meet its liabilities as they fall due
over the three-year period of their assessment,
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Ruak 1wove
Pricomn f1se =< EBITDA
Economic instability o v v 4 v
Market risk o o v v v v
Acquisition and integration risk o v - * = i
Ineffective change management i v - * x =
Reliance on key counterparties e v _x * *
Technology failure o v x *x x
Data loss and cyber breach ) v * * *
Inability to retain key talent e v . * x
Health and safety incidents o v o x * *
inadequate response to major incidents (including impact of COVID-19) v v v v
inadequate regulatory compliance v * x ®
Privacy regulation risk v x x x
Viability modelling
Market Capabilities, Risk and Current N
trends, peers. pecple, products, . L. . Ambition
sustainability portfolio
customers platforms
' ' ~ ~ ~
Multi-year divisional :
strategic plans created > Multi-year Group strategy plan
~
From which three-year
financial plans are > Three-year financial plan
formed by Divisions
Tested against Tested against inadequate
. & . Tested against market risk sed ag L. eq
Plan tested against the three economic instability response to major incidents
principal risks where, in a ‘ : )
severe but plausible scenario, - v v N
impact of risk valued at over 5% A
of EBITDA Tested against economic instability, market risk and

inadequate response to major incidents simultaneously
~
Group is viable if covenant

test passed and facility : > Qutcomes assessed against covenant and facility headroom
headroom maintained

Directors’ viability statement
Based on the results of this analysis, the Directors have a reasonable expectation that the Group will be able to continue to operate and
meet its liabilities as they fall due over the three-year period to December 2022,
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Financial Review

Building
strength
and balance

Gareth Wright
Group Finance Director
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Over the last six years, through the Growth
Acceleration Plan and more recently through the
Accelerated Integration Plan, we have progressively
been building a business capable of delivering
consistent growth and predictable performance,

In 2019, we continued to make good progress in this respect,
reporting a sixth consecutive year of growth in revenue, adjusted
operating profit, adjusted earnings, free cash flow and dividends.

This performance, and the Group's broader financial position,
continue to be underpinned by our robust business model, focused
around offering knowledge, events and information services to
customers in a range of attractive, specialist markets.

Attractive cperational and financial characteristics
Qne of the key attractions of the Informa business is the high
proportion of ravenues that are farward booked and recurring in
nature. This includes revenues from the sale of subscriptions to
data and intelligence products and schalarly journals, as well as
from selling stand space and multi-year sponsarship at events.
This provides a good level of visibility and predictability across

a balanced mix of products.

We also gain strength and balance from our broad international
reach, with around half our revenues coming from North America,
about 20% fram Asia, about 20% from the UK and Eurape, and
10% from the rest of the world. This international mix means

that currency movements impact reported revenues and profits.
The maijority of revenues continue ta be generated in US dollars
and in currencies linked to the US dollar, so we remain particularly
sensitive to movements in the USD/GBP exchange rate.

A key focus and priority for the Group over recent years has been
on free cash flow generation and the conversion of profits into
cash, as this provides flexibility for paying down debt, future
investment and maintaining attractive returns to Shareholders,
inciuding a progressive dividend.

We will also maintain a disciplined approach to funding, retaining
our target leverage range of 2.0 to 2.5 times, albeit with the
flexibility to move claser to 3.0 times in the short term if a
significant and attractive acquisition became available.

Operating internationally means we make tax contributions in
multiple countries. We continue to take a low risk approach to
tax planning, recognising the importance of tax contributions to
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£7221m

2019 free cash flow

32.3%

Adjusted operating margin

the economies and communities in which we work, The Group's
effective tax rate increased to 12.0% in 2019 (2018: 17.9%), in
line with the guidance we gave at the time of the UBM addition,
mainly reflecting the mix of profits and different tax rates in the
jurisdictions in which the enlarged Group operates.

Following the combination with UBM, we have six defined henefit
pension schemes, all of which are closed to future accrual.

We reported a modest net pension liability of £30.1m at the end
of 2019 (2018: £33.0m), which we are addressing through deficit
recovery payments from 2020 onwards.

More broadly, we continue to view the Knowledge and Information
Economy as a growing market where we have a strong, established
position, providing good potential for continued future growth

and expansion.

Continued growth and delivery

It was anather year of continued growth in 2019, with Group
revenue increasing by 3.5% on an underlying basis (2018: 3.7%}
adjusting for the effects of currency movements, acquisitions,
disposals and phasing. This was in line with our guidance at the
start of the year, despite a number of in-year market impacts to
contend with, demanstrating the resilience and strength across our
portfolio. Reported revenue increased substantially te £2,890.3m
(2018: £2,369.5m), reflecting the full-year benefit of the UBM
addition, which was only included for six and a half months in 2018.

Our strong focus on casts, combined with the effective delivery of
£50m of operating synergies from the A/P, helped to lift adjusted
operating profit by 27.5% in the year to £933.1m (2018: £732.1m),
with underlying growth of 6.5%. Statutory operating profit
increased to £538.1m (2018: £363.2m). In addition to the synergies
we delivered and the full-year effect of UBM, 2019 profits also
benefited from a greater contribution from biennial events and
positive currency tailwinds. These paositive effects were partly
offset by dilution from divestitures completed through the A/P
Progressive Portfolio Management (PPM) programme.

The strong translation of underlying revenue to profit delivered
a 140 basis peint increase in Group adjusted operating margin
ta 32.3% (2018: 30.9%).

Good levels of profit growth, combined with focused management
of other corporate costs like financing, helped to increase adjusted
earnings by 24% to £644.7m (2018: £519.8m). This flowed through
to a 4.3% increase in the Group's diluted adjusted earnings per
share to 51.3p (2018: 49.2p). The lower growth in earnings relative
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to operating profit was due to the 18.8% increase in the weighted
average number of shares in 2019, reflecting the full-year effect

of the equity financing used to part-fund the UBM additicn in
2018. Statutory diluted earnings per share decreased by 8.6% to
18.0p (2018: 19.7p) reflecting the increase in adjusted profit for the
year, offset by the increased share count but also the increase in
intangible asset amortisation after acquiring UBM.

As outlined, our focus on cash and cash conversion led to a very
strong performance on free cash flow in 2019. Boosted by the full-
year benefit of UBM and positive currency tailwinds, free cash flow
increased to £722.1min 2019 (2018: £503.2m). This helped reduce
leverage from 2.9 times at the end of 2018 to 2.5 times at the end of
2019, the top end of aur target range. Statutory cash inflows from
operating activities increased by £233.3m to £719.6m, principally
reflecting the higher profit in the year.

As part of our PPM programme, we divested a number of
businesses in 2019, mainly from within the Informa Intelligence
Division. This leaves us more focused on brands where we have
strong market positions and better opportunities for long-term
growth. These divestments included the Life Sciences media
brands portfolio in January, the Industry & Infrastructure portfalio
in October as well as Informa Agribusiness Intelligence portfolio

in August which coincided with the simultaneous purchase of IHS
Markit's TMT Research and Intelligence portfolio. The net proceeds
of all this activity was £56m, helping to reduce leverage and
maintain Balance Sheet flexibility.

Looking forward to 2020

The focus and investment delivered through GAP and the AIP have
established a strang and robust platform for delivering consistent
future growth and performance.

In 2020, our subscriptions-related businesses, representing around
35% of Group revenue, continue to trade well, underpinned

by strong renewal rates and consistent low to mid-single digit
growth in annualised contract values. However, like a number of
businesses, we are seeing an impact from the outbreak of COVID-13
within our events portfolio.

As the implications of COVID-19 started to become apparent

in late january, initially in mainland China, we moved quickly to
implement our COVID-19 action plan. This included the launch

of a postponement programme to reschedule and rephase our
event brands. For those brands we have rescheduled, localised or
virtualised in 2020, we would expect to incur some incremental
investment in venue capacity, customer marketing and other
duplicative costs of rescheduling and virtualisation, subject to
in-market support budgets and insurance outcomes.

Notwithstanding the 2020 impact of COVID-19, the strength of our
brands and customer relationships puts us in a strong paosition to
recover once the current disruption is past.

Gareth Wright

Group Finance Director
9 March 2020

INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 95



Financial Review continued

Income Statement
in 2019, Informa delivered a further year of increased revenue and profit on an underlying, adjusted and statutory basis.

Adjusted Adjusting Statutory Adjusted Adjust.ng Statutory
results items results resu ty tems results
2019 2019 2019 208 2018 2014
£m £m £m rm £m fen
Revenue 2,890.3 - 2,890.3 23635 - 23695
Operating profit/(loss) ' ] - 9331 (395.0) 531 7320 [3h89) 3632
(Loss)/profit on disposal 7 i - (95.4) (954) AN 11
Net finance costs (111.7) {12.3) (124.0) {87.2) 02 82.2)
Profit/(loss) before tax ' ) ‘ 8214 (502.7) 3187 619,/ (3675) 2831
Tax {charge)/credit . ) (156.1) 835 {72.6) (116.2) 55/ {60 5)
Profit/{loss) for the period 6653 (419.2) 246.1 5335 ) (3119 2216
Adjusted operating margin 32.3% 30.8%
Adjusted diluted EPS ] 51.3p 18.0p 19.2p 19./p

Statutory Income Statement results

Statutory revenue increased by 22.0% to £2,890.3m, with growth including the full-year benefit of the UBM combination, the business’s
underlying growth and favourable currency benefits. In 2019, there was a first full-year of contribution from UBM, compared with just six
and a half months' contribution in 2018.

Statutory operating profit increased by 48.2% to £538.1m, reflecting a £201.0m growth in adjusted operating profit. This also reflects UBM,
underlying business growth and favourable currency impacts, partly offset by a £26.1m increase in adjusting items charged to operating
profit. These were largely related to the UBM acquisition.

Statutory net finance costs rose £41.8m to £124.0m and comprised £134.1m of finance costs and £10.7m of investment income.

The increase in finance costs reflects the full-year impact of the additional £1.2bn debt taken on to finance the UBM addition in june
2018, the adverse currency impact on our largely USD-denominated debt and the early repayment of borrowings to refinance and take
advantage of favourable market conditions.

Statutory profit before tax increased by 13.0% to £318.7m, reflecting the £174.9m increase in operating profit, partly offset by the £96.5m
increase in loss on disposals and the £41.8m increase in net finance costs.

The statutory tax charge for the year was £72.6m, representing an increase of £12.1m compared with 2018, This increase was due to the
larger profit before tax and a higher statutory effective tax rate of 22.8% compared with 21.4% in 2018,

Statutary diluted earnings per share decreased by 8.6% to 18.0p (2018: 19.7p). This reflected a £174.9m increase in operating profit in the
year, offset by four main factors: the £41.8m increase in finance costs; a £96.5m increase in losses on disposals; a £12.1m increase in the
tax charge; and a £198.5m increase in the diluted average number of shares, reflecting the full-year effect of the shares issued in 2018 to
part-fund the combination.

Measurement and adjustments

In addition to statutory results, adjusted results are prepared for the Income Statement. These include adjusted operating profit,
adjusted diluted earnings per share and underlying measures, and a full definition of these metrics can be found in the glossary of terms
on page 235. The divisiona! table provides a reconciliation between statutory operating profit and adjusted operating profit by Division,

Underlying revenue and adjusted operating profit growth on an underlying basis are reconciled to reported growth as follows:

Acquisitions

Underlying Phasing and and Currency Reported
growth  otheritems disposals change growth
2019 5
Revenue _ - 35%  0.2% C153%  3.0% 22.0%
Adjusted operating profit 6.5% 2.1% 12.1% 6.8% 27.5%
2018 - _ -
Revenue ) 3. /% 04%) 3540 (3.8%) 32.9%
Adjusted operating profit 2.3% (0.1%) 37.6% (5.4%) 34 4%
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Adjusting items
The items below have been excluded from adjusted results. The total charge against operating profit for adjusting items rose to £395.0m in
2019 (2018: £368.9m), mainly due to the increase in amortisation of acquired intangible assets following the UBM combination.

2019 2008
£m £m
Intangible amortisation and impairment: _ o
Intangible asset amortisation’ T ”_A R 312.4 2436
Impairment of acquisition intangibles and éoodwfll - . - 4.7 98
Impairment of right of use assets o = 4.6
ACQuisition Costs . o 3.3 409
Integration costs . . 56.4 6.0
Restructuring and regrganisation costs: _ s
Redundancy and rearganisation costs o o 6.4 81
Vacant property costs . L 2.2 . 50
Remeasurement of contingent consideration o .32 (F\ )j
VAT charges i - L] _: Q_T
GMP equalisation - a5
Adjusting items in operating profit L 395.0 368.9
Loss/(profit} on disposal of subsidiaries and operations N 95.4 4]
Investmentincome ) o o ) {(1.2) {12y
Finance costs O - 13.5 0
Adjusting items in profit before tax B 502.7 3676
Tax related to adjusting items B T (83.5) [55 /)
Adjusting items in profit for the year 419,2 3119
1 Ifntang b e asser amorusat:an 5.0 respect of acuired ritang bles and excludes amort sanon of software and product development

The £68.8m increase in intangible asset amartisation in 2019 primarily reflects an additional five and half months of amortisation of
acquired intangibles relating to the UBM acquisition, which totalled £60.5m.

Intangible amortisation reiates to book lists and journal titles, acquired databases, customer and attendee relationships and brands
related to exhibitions, events and conferences. Intangible asset amortisation arising from software assets and product development is not
treated as an adjusting item and so is not included in the table, as it is treated as an ordinary cost in the calculation of operating profit.

Integration costs of £56.4m included £42.4m relating to acquiring UBM, and consisted mainly of pracess, property and colleague-related
reorganisation costs. This brings the cumulative UBM integration costs to £81.9m to date. The integration of other acquisitions, including
the IHS Markit TMT Research and Intelligence portfolio, amounted to £14.0m.

Net finance costs of £12.3m largely relate to the incremental finance costs associated with the early repayment of borrowings in 2019,
allowing us to take advantage of favourable market conditions for long-term refinancing.

The loss on disposai of £85.4m included a £35.6m profit relating to the disposal of the Agribusiness intelligence portfolio on 30 June 2019
and a £120.6m loss associated with selling the Industry & Infrastructure media brands portfolio an 9 October 2019,
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Financial Review continued

Informa’s updated divisional structure was launched at the start of 2019 and included new divisional names and the launch of a fifth
Operating Division, Informa Tech. All five Operating Divisions posted underlying revenue growth in 2019, with Group underlying revenue
growth of 3.5% and underlying profit growth of 6.5%, as shown in the following table:

Informa Informa Informa informa Taylor &
Markets Connect Tech Intelligence Francis Group
£m £m £m £m £m £m

Revenue 1,450.2 275.6 256.2 348.7 559.6 2,890.3
underiying revenue growth ' %.3% 2.9% 2.0% 3.38 2.4% 3.5%
Statutory cperating profit ) 2471 228 359 68.8 163.5 538.1
Add back: . i o
Intangible asset amortisation’ 7 197.6 i7.9 217 733 520 124
Impairment of acquisition intangibles and goodwill i 47 - - - - AL
Fpairment right of use assets ) ) ] 1.4 - - 09 23 a6
Acquisition costs | ' 7 07 - 2.0 03 02 a3
Tntegration costs 386 46 102 3.0 - 564
ﬁestructuring and reorganisation costs ) 3.0 - n2 ) 0.6 48 - 86
Remeasurement of contingent consideration {16) 17 3. - 3.2
VAT charges ) 1.8 ) - - 1.8
Adjusted operating profit 493.3 47.2 70.4 104.1 218.1 9331
Underlying ad@d aperating profit growth 7.5% (1.5%) 7.1% 11.3% 3.6% & 4%
1 intangible asset amorusation 1s neespect of acguired ntangibies, and excludes amort sation of soliware and product deve'opment

Adjusted net finance costs

Adjusted net finance costs, principally consisting of interest costs on US private placement loan notes, bond and bank borrowings,
increased by £29.3m to £111.7m. The increase principally reflected the full-year effect of higher average debt levels following the addition
of UBM. This increased net debt by £1,211.9m, reflecting the cash consideration of £643.5m and £568.4m of net debt acquired with the
business. In addition, £3.1m of increased financing related ta adverse currency mavernents, with the remainder largely related to IFRS

16 net finance costs of £13.5m. This reflects the inclusion in net debt of leases following the adoption of IFRS 16 Leases on 1 January 2019
{£329.2m net IFRS 16 finance lease debt added on 1 )anuary 2019).

The reconciliation of adjusted net finance costs to the statutory finance costs and investment income is as follows:

2019 2018
£m £m
Investment income S 413 ) 8.2
Finance costs B ) 134.1 WL
Add back: Adjusting items relating to inmme ' . [ v 1.7
Add back: Adjusting items relating to finance (;csts ) {13.5} (1.9
Adjusted net finance costs 11.7 824

Taxation

Approach to tax

The Group continues to recognise that taxes paid are part of the economic benefit created for the societies in which we operate, and that a
fair and effective tax system is in the interests of taxpayer and society at large. We aim to comply with tax laws and regulations everywhere
the Group does businass. Informa has open and constructive warking relationships with tax authorities worldwide and our approach
balances the interests of stakeholders including Shareholders, governments, colleagues and the communities in which we operate.

The Group's effective tax rate reflects the blend of tax rates and profits in the jurisdictions in which we operate. In 2019, the effective tax
rate was 19.0% (2018: 17.9%).

The calculation of the effective tax rate is as follows:

2019 2078

£m fm

Adjusted tax charge i e } 156.1 116.2
Adjusted profit before tax 821.4 6497
Effective tax rate % 19.0% 17.5%
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During 2019, the Group paid £100.6m (2018: £82.4m) of corporation and similar taxes on profits, with the increase largely reflecting the full

year of tax payments relating to UBM.

A breakdown of the main geographies in which the Group paid tax is as follows:

2019 2018

£m frn
UK L B 258 39.8
Continental Europe o B _ 10.7 77
United States B a N 199 (4
China 21.8 252
Rest of world 22.4 79
Total 100.6 B2.L
The reconciliation of the adjusted tax charge to cash taxes paid is as follows:

2019 2018

£m m
Tax charge on adjusted profit before tax per Consolidated Income Statement __ 1561 116.2
Movement in deferred tax including US tax losses ’ ~ _ (27.1) (H.3)
Net current tax credits in respect of adjusting items B . o _ (20.1) (294
Movement in provisions for uncertain tax pasitions o 4.3 56
Taxes paid in different year to charged (12.6) (4.7}
Taxes paid per statutory cash flow 100.6 B2 .4

At the end of 2019, the deferred tax asset relating to US tax losses was £69.2m (2018: £106.0m), which is expected to be utilised against

future US profits.

Goadwill is not amortised, and as a result, there is no charge to adjusting items for goodwill amortisation. However, there can be an

allowable tax benefit for certain goodwill amartisation in the US and elsewhere. Where this benefit arises, it reduces the tax charge on

adjusted profits.

The amortisation of intangible assets is considered an adjusting item. Therefore, the £14.4m (2018: £16.7m) of current tax credits taken in
respect of the amortisation of intangible assets is also treated as an adjusting item, and is included in the current tax credits in respect of

adjusting items noted abaove.

Tax contribution
The Group’s total tax contribution, which comprises all material taxes paid to, and collected on behalf of, governments globally was

£375.2min 2019 (2018: £316.9m). The geographic split of taxes paid by our businesses was as follows:

UK us Other Total
£m £m £m £m
Profittaxesborne 258 19.9 4.9 100.6
Eﬂpl@_/_mjgtﬁxesborne 234 20.8 10.6 54.8
Other taxes {e.g. business rates) 6.7 1.4 1.8 9.9
Total 55.9 42.1 67.3 165.3

In addition to the above, in 2012 we collected taxes on behalf of governments (e.g. employee taxes and sales taxes) amounting to £209.9m

(2018: £177.8m).
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Earnings per share
Informa delivered an increase in adjusted earnings per share (EPS) of 4.3% to 51.3p (2018: 49.2p). This reflects a 24.0% increase in adjusted
earnings to £644.7m (2018: £519.8m), more than offsetting the 18.8% increase in the average number of diluted shares in issue.

Reconciliation of adjusted profit after tax and adjusted diluted earnings per share is as follows:

2019 2008
£m £m
Statutory profit for the year . ‘ 2461 221 6
Add back: Adjusting iterns in profit for the year 418.2 311.9
Adjusted profit for the year - - 665.3 5335
Non—contrb“ing interests ] (20.6) (13.7}
Adjusted earnings ) - . 644.7 0193
Weighted average number of shares used in diluted EPS (m) 1,255.7 1.057.2
Adjusted diluted EPS (p) 51.3p 492p
Statutory profit for the year ) ) - ' 2460 16
Non-controlling interests T ) (206) (137
Statutory earnings . . 2255 2009
Weighted average number of shares used in diluted EPS (m) 1,255.7 10542
Statutory diluted EPS (p) 18.0p 19.70

If we were to reflect a full 12 months’ ownership of UBM, related finance costs and share issuance, and remaove the impact of owning the
Life Sciences media brands portfolio which was sold in January 2019, pro-forma adjusted diluted EPS grew by 16.1% from 2018 (51.3p in
2019 compared with the 2018 pro-forma amount of 44.2p, see table below). See the glassary of terms for a full definition of pro-forma
diluted adjusted EPS measures.

Z08
2019 Pro forma
Em tm

Adjusted profit for the year e o 665.3 5335
Adjustment to 2018 profit (UBM and Life _Sciences) o - o i o - 405
Nin{cm—rolling interests 7 ) * e -\@) 3.5
Non-controlling interest adjustment (UBM and Life Sciences) - )]
Adjusted earnings o . o o _ 6447 9555
Weighted average number of shares used in diluted EPS (m) - 12557 10572
Weighted average number of shares adjustment - 198.9
Adjusted difuted EPS (p) 513p £4.2p
Dividends

The Group’s strong cash conversion and free cash flow generation supported further growth in dividends in 2019. The Board has proposed
a final dividend of 15.95p per share (2018: 14.85p per share) representing a 7.4% increase on the final dividend in the prior year.

The final dividend is scheduled to be paid on 10 July 2020 to Ordinary Shareholders registered at the close of business on 19 June 2020.
This will result in total dividends for the year of 23.5p (2018: 21.9p), a 7.3% year-on-year increase,

The growth in earnings in 2019 means dividend cover (see glossary of terms for definition) was 2.2 times (2018: 2.2 times), being adjusted
diluted EPS of 51.3p (2018: 49.2p) divided by total dividends per share of 23,5p (2018: 21.90p). Cur dividend payout ratio was 45.8%, being
total dividends per share of 23.5p divided by adjusted EPS of 51.3p.

2019 2078
Adjusted diluted EPS(p) o N 513 00 492
Dividends per share(p) i o o } } 235 219
Dividend cover . ) 22 2.2
Oividend payout ratio (dividends per shareladjusted diluted £PS) 45.8% 74 5%

In 2019 £280.0m (2018: £201.9m) of dividends were paid to external Shareholders and £17.5m (2018: £8.6m} in dividends were paid to
non-controlling interests.
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Balance Sheet
Details of the principal areas of our Balance Sheet are provided in Note 16 to the Consolidated Financial Statements for goodwill, Note 17
for other intangibles, Note 27 for net debt, Note 22 for deferred tax liabilities and Note 34 for retirement benefit obligations.

Currency impact

One of the Group’s strengths is its internationat reach and balance, with businesses in most major regions. This means the Group
generates revenues and costs in a mixture of currencies, with particular exposure to the US daollar and some exposure to the Euro and the
Chinese renminbi.

In 2019, approximately 59% (2018: 61%) of Group revenue was received in USD or currencies pegged to USD, with 7% (2018: 6%) received in
Eurc and around 8% (2018: 7%) in Chinese renminbi.

Stmilarly, we incurred approximately 53% (2018: 53%) of our costs in USD or currencies pegged to USD, with 3% (2018: 2%) in Euro and
around 7% (2018: 6%) in Chinese renminbi.

Each one cent ($0.01) movement in the USD to GBP exchange rate has a circa £13m {2018: £11m} impact on annual revenue, and a circa £5m
{2018: circa E4m) impact en annual adjusted operating profit.

For the purposes of testing Informa’s leverage in accordance with the Group's bank covenants, both profit and net debt are translated using
the average exchange rate during the relevant period.

The following rates versus GBP were applied during the pericd:

2019 20°8
Closing rate Average rate Cosingrate  Awerage rate
Us dollar o 1.32 1.28 1.27 1.33
Euro - 147 144 111 113
Chinese renminbi - 9.17 8.80 873 882

Free cash flow

Cash generation remains a key priority and focus for the Group, providing the funds and flexibility for paying down debt, future organic
and inorganic investment, and consistent Shareholder returns. GQur businesses typically convert adjusted operating profitinto cash at an
attractive rate, reflecting the relatively low capital intensity of the Group.

The following table reconciles statutary operating profit to free cash flow. See glossary of terms for the definition of free cash flow.

2019 2018
£Em fm

Statutory aperating profit ~ o 538.1 3632
Adjusting items T 395.0 365.9
Adjusted operating profit L 9331 7321
Depreciation of property angd equipment o 17.2 1241
Depreciation of right of use assets’ o 331
Software and product development amortisation o M8 425
Share-based payments 104 81
Pension curtailment gain o o - o8
Adjusted share of joint venture and associate results (1.5) (1.0
Adjusted EBITDA? - o 10242 791.0
Net capital expenditure o (49.8) (59.9)
Working capital movement® o _ (13.6) (62.3)
Pension deficit contributions 54 4.4
Operating cash flow - 5654 6649
Restructuring and recrganisation O 1) (18.1)
Net interest* o {132.8) (64.2)
Taxation {100.6) (82.4)
Free cash flow T22.1 5037
1 Right of use assats anse onrhe adoption of IFRS 16 Legses from © January 2079
2 Adiusted ERBITRA represents adjusted aperat ng profit before interest, tax, and non cash items inciad ng depeec ation and amortsat-on
30 Working cap tal movernent exc udes movements on restruc tunng, reargaiisation, A quisinon @and ntegracorn accruals
4 amaunt ncludes £13 5m oot make witale rterest related 1o the eatiy refinanding of bond and private placement detx
Our focus on cash generation led to a cansistently strong operating cash conversion in 2019 of 103.5% {2018: 91.2%).
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The calculation of operating and free cash flow conversion is as follows:

Operating cash flow

Free cash flow

2019 08 2019 2018

£m fm £m fm

Operating cash flow/Free cash flow 965.4 667.9 7221 503.2
Adjusted operating profit ) 933.1 ) /321 933.1 7300
Operating cash conversion 103.5% 91.7% 77.4% 68./%

Net capital expenditure was £49.8m (2018: £59.4m), equivalent to 1.7% of 2019 revenue (2018: 2.5%). We expect full-year 2020 capital

expenditure to be around 3% of revenue.

The working capital outflow of £13.6m was a £48 . 7m improvement on the £62.3m outflow in 2018. The smaller outfiow in 2019 reflects

a more normal performance after the prior year was impacted by the timing of the combination with UBM part-way through 2018.

Net cash interest payments were £132.8m. This was a £68.6m increase on the prior year, largely reflecting the full-year effect of the

additional debt to acquire UBM.

The following table reconciles net cash inflow from operating activities, as shown in the Consolidated Cash Flow Statement to free

cash flow:

2019 2018

£m Em

Net cash inflow from operating activities per statutory cash flow 719.6 4863
Interest received . ) 5.5 24
Purchase of property and equipment } (17.5) '(2_% 4)
Proceeds on disposal of property and equipment - 0.4
Purchase of intangible software assets : ) (25.3) (30.2}
Product development cost additions {7.0) (6.2)
Add back: Acguisition and integration costs paid 46.8 k223
Free cash flow 7221 503.7

Net cash inflow from operating activities increased by £233.3m to £719.6m, principally driven by the growth in adjusted operating profit.

The following table reconciles cash generated by operations, as shown in the Consolidated Cash Flow Statement, to operating cash flow

shown in the free cash flow table above:

2019 '8
£m £m
Cash generated by operations per statutory cash flow 958.5 635.0
Net Capex paid _ {49.8) 159.4)
Add back: Acquisition and integration costs paid 46.8 e
Add back: Restructuring and reorganisation costs paid 9.9 181
Operating cash fiow per free cash flow statement 965.4 667.9

The following table reconciles free cash flow to net funds flow and net debt, with net debt reducing by £24.3m to £2,657.6m during the year,
including a £325.6m reduction in net debt before the adoption of IFRS 16 Leases. Net debt increased by £329.2m due to the introduction of
1FRS 16, partly offset by favourable movement in the USD to GBP exchange rates. As the majority of our net debt is US dollar-denominated
or swapped into USD (86.5% of net debt), the weakening of the USD against GBP reduced our net debt by £87.4m.

2019 2008
£m i

Free cash flow 7221 503 2
Acquisitions 311.) (69 8]
Disposals . 1793 /4
Dividends paid to Shareholders i (280.0) (201.9)
Dividend paid to settle UBM acquisition liability - [EXAY]
Dividends paid to non-controlling interests - {17.5) 86)
Net share {purchase)/proceeds {15.9) 2.0
Net funds flow 2763 {454./)
Borrowings acguired with acquisition of UBM . _ - {702.6)
Non-cash movements . ] 5.7 (0.6
Foreign exchange 874 (150.9)
Netdebtb/f - (2.681.9) (1.373.1)
Net finance lease additions in the year - (16.5) -
IFRS 16 leases at 1 January 2019 (343.6)
IFRS 16 finance lease receivable at 1 January 2019 14.4 -
Net debt (2,657.6) (2.681.9)
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Financing and leverage

The Group's consistent growth, high levels of cash conversion and strong free cash generation provide significant flexibility far investment,
expansion and returns. This underpins our strong and flexible Balance Sheet, helping us to meet our leverage target for 2019, with

net debt to EBITDA ending the year at 2.5 times. This equated to net debt of £2.7bn or £2.4bn on a pre-IFRS 16 basis at 31 December

2019 (2018: £2.7bn), with our robust and flexible financing framework providing unutilised committed financing facilities of £843.1m

(2018: £776.5m).

On 15 February 2019 the Group negotiated a new revolving credit facility (RCF) with two tranches: £600m for a five-year term to February
2024 and £300m for a three-year term to February 2022. On 24 January 2020 both tranches of RCF were extended by one further year,
to February 2025 and February 2023 respectively.

On 22 October 2019 the Group took advantage of favourable financing market conditions to issue £500.0m of new Euro Medium Term Note
(EMTN) loan notes, with maturities of eight years and six months {maturing on 22 April 2028). These loan notes were swapped into USD and
used to prepay bond and private placement debt that was due to mature in 2020. in November 2019 we repaid the $350m bond due to mature
in November 2020 and in December 2020, we also repaid $185m of private placement debt due to mature in December 2020. On 24 February
2020 we made an early repayment to the holders of the remaining $200.5m private placement debt maturing in December 2020.

In addition, in 2020, we secured a surplus, committed credit facility of £750m which will provide full flexibility through the current period
of market volatility.

Following the proactive management of our financing structure, the Group's average maturity on our drawn borrowings is currently
5.6 years {5.5 years as at 31 December 2019), with no borrowing maturities until jJune 2022.

31 December " December
2019 B
£m I

Cash and cash equivalents o (195.1) (1688
Bank overdraft _: . - i 439
Private placement loan notes ) o '1,2125 1,39641
Private placement fees _ 777777 ”(2_.7) (3.4)
Bond borrowings ” o 1,279.1 11630
Bond borrowing fees o 7 (11.0) Q 7_(_7‘_/1)_
Bank borrowings - revolving credit facility (RCF} o ; 56.9 78.5
Bank borrowings - term laan facility B - = 1568
Bank loan fees B o 22 09
Derivative assets associated with borrowings o 77 {3.9) (1.5
Derivative liabilities associated with borrowings N 224 257
Net debt before leases . '; .. 23563 2,681.9
Finance lease liabilities . ﬁ-,. o 316.6
Finance lease receivables B (15.3)
Net debt 2,657.6 4681.9
Borrowings (excluding derivatives, leases, fees and overdrafts) o 254838 2. 7494.8
Unutilised committed facilities {(undrawn portion of RCF) 843.1 7765
Total committed facilities 3,391.9 35713

There are no financial covenants on our debt facilities other than for our US private placement loan notes in issue at 31 December 2019
where the principal financial covenants are a maximum leverage ratio of 3.5 times and a minimum interest cover of 4.0 times, tested
semi-annually.

At 31 December 2019, the leverage ratio was 2.5 times (31 December 2018; 2.9 times), calculated in accordance with our note purchase
agreements, with net debt on a pre-IFRS 16 basis and using average exchange rates to translate net debt and including a full year's trading
for acquisitions completed during 2019. The interest cover ratio was 9.4 times (31 December 2018: 9.5 times). See the glossary of terms for
the definition of {everage ratio and interest cover.

2019 08
£m £m
Netdebt N 2,657.6 26819
Adjusted EBITDA 1,034.2 /940
Leverage ratic reported value e o i 26 34
Leverage ratia covenant EBITDA adjustment to ratio' o - - 7 0.2 (0.3)
Adjustment to ratio for net debt covenant adjustment’ ) - {0.3) (0.2)
Leverage ratio per debt covenants 2.5 2.8

1. Refet 1o the glassary of terms for detai's of the nature of ad ustments w FBITDA and net debe for everage rat’o
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The calculation of the interest cover is as follows:

2019 2018

£m tmn

Adjusted EBITDA 1,034.2 7920
Adjusted net finance costs 111.7 g4
Interest cover reported value 9.3 96
Interest cover covenant EBITDA adjustment ratic' ) i ) ] 0 o
Interest cover per debt covenant 9.4 9.5

1 Refer to the g assdry of terrms tor details of thie aature of dobt covertant adjustmerts ta FBITDA for nirerest cover

Corporate development

Informa has a proven track record in creating value through identifying, executing and integrating complementary businesses effectively
into the Group, and we continue to target attractive businesses in specialist markets. In 2019, cash invested in acquisitions was £311.1m
(2018: £697.8m), with £232.1m reiating to acquisitions (2018: £623.6m), £46.8m (2018: £74.2m) relating to acquisition and integration Costs
and £32.2m relating ta the cash settlement on the exercise of an option relating to minority interests in certain Fashion shows in the US.
Net proceeds from disposals amounted to £179.3m (2018: £7.4m).

Acquisitions
On 4 January 2019 the Group acquired the Centre for Asia Pacific Aviation Pty Ltd (CAPA) for cash consideration of £15.0m (AUD 24.8m},
net of cash acquired. The business forms part of the specialist Aviation portfolic in Informa Markets.

On 1 August 2019 the Group acquired the TMT Research and Intelligence portfolio from IHS Markit for £123.3m consideration.
This business forms part of Informa Tech and its newly launched Omdia business.

Disposals
Through the Progressive Portfolio Management programme within the AIP, the Group made several divestitures during 2019, leaving us
more focused on specialist rmarkets with the strongest future growth prospects for our brands.

This included the sale of the Life Sciences media brands portfolio, completed on 31 January 2018, for a consideration of £79.2m, with
£67.3m received in cash and £12.0m of deferred consideration. The profit on disposal was £10.8m.

On 30 June 2019 we completed the sale of the Agribusiness intelligence portfolio within Informa Intelligence to IHS Markit. This was sold
for cash consideration of £102.8m and completed an 30 June 2019, with a profit on disposal of £35.6m,

On 9 October 2019 the Group completed the divestiture of the industry & Infrastructure media brands portfolio for a consideration of
£42.4m, including £12.3m cash consideration, recording a foss on disposal of £120.6m.

On 15 November 2019 the Group sold a small portfolio of non-core US event brands, which were part of Informa Markets.
The consideration was £6.6m, and the loss on disposal was £13.3m.

Pensions

The Group continues to meet all commitments to its pension schemes, which consist of six defined benefit schemes. At 31 December 2019,
the Group had a net pension liability of £36.1m (31 December 2018: £33.0m), represented by a pension deficit of £35.0m (31 December
2018: £37.5m) and a pension surplus of £4.9m (31 December 2018: £4.5m). Gross liabifities were £730.8m at 31 December 2019

(31 December 2018: £679.2m).

The net deficit remains manageable and relatively small compared with the size of the Group's Balance Sheet. All schemes are ciosed to
future accrual and the Group expects to make £4.9m of employer deficit payments during 2020.

Restatement of 2018 results
The segmental Income Statement for the year ended 31 December 2018 has been reclassified to align with the updated divisional structure
effective fram 1 January 2019. See Note 6 to the Consolidated Financial Statements for restated business segment amounts for 2018.

In 2019 we completed the fair value exercise under IFRS 3 in relation to the 15 June 2018 acquisition of UBM plc. See Note 4 to the
Consolidated Financial Statements for further details.

New accounting standards
The only material financial impact from new accounting standards in 2019 is from the adoption of IFRS 16 Leases on 1 January 2019.

IFRS 16 Leases replaces the existing leasing standard, 1AS 17 Leases. It treats all leases in a consistent way, eliminating the distinction
between operating and finance leases, and has required lessees to recognise all leases on the Balance Sheet, except for low value leases
and those with a term of less than 12 months. The most significant effect of the new standard has been the recognition in the Balance
Sheet of right of use assets and lease liabilities for leases previously categorised as operating leases.
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The new standard also changes the nature of expenses related to those leases, replacing the straight line operating lease expense with
a depreciation charge for the right of use lease asset (included within operating costs) and an interest expense on the lease liability
(included within finance costs).

There are several practical expedients and exemptions available on the adopticn of IFRS 16. The Group has elected to apply the maodified
retrospective method of implementation where there is nc restatement of the comparative period and using the practical expedient
where, at the adoption date, right of use lease assets are set to equal the lease liabilities. The Group has excluded leases of low value assets
and short-term leases, with a duration of less than 12 months, from the application of IFRS 16, with payments for these leases continuing to
be expensed directly to the Income Statement as cperating {eases. The majer classes of leases impacted by the new standard are property
and event space leases.

At 1]anuary 2019 the adoption of IFRS 16 resulted in the Group recognising right of use assets of £295.3m, finance lease receivables of
£14.4m and lease liabilities of £343.6m. There is also a reduction of £2.7m for prepaid rental amounts which are netted against the right
of use assets, a reduction of £41.7m to liabilities for property provisions and deferred rent-free amounts netted against the right of use
assets, and an increase in deferred tax liabilities of £1.0m.

The impact of IFRS 16 for the year ended 31 December 2019 increases adjusted operating profit by £6.5m, reflecting the removal of 1AS 17
operating lease expenses of £39.6m and replacing this with IFRS 16 depreciation of £33.1m. Adjusted profit before tax decreases by £7.0m,
reflecting the adjusted operating profit change together with the IFRS 16 net finance expense of £13.5m (£14.3m finance costs and £0.8m
investment income), and the adjusted tax impact of the change of £1.3m, resulting in adjusted profit after tax decreasing by £5.7m and

a decrease to 2019 adjusted diluted earnings per share of 0.45p. The impact on 2019 statutory profit before tax was a decrease of £11.6m
reflecting the £7.0m adjusted profit before tax decrease and the impairment of right of use assets of £4.6m.

In the Consolidated Cash Flow Statement there is no impact on the total change in cash and cash equivalents. Under IFRS 16 the repayment
of lease liabilities is included in financing activities and interest on IFRS 16 leases is shown in operating activities, whereas under I1AS 17
lease rental payments were in operating activities. The impact of IFRS 16 on the 2019 Censolidated Cash Flow Statement increases the

cash inflow from operations by £39.6m and increases net interest paid by £13.5m.

Gareth Wright

Group Finance Director
9 March 2020
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Chairman’s introduction to governance

Progress and performance:
The Chairman’s review of 2019

Dear Shareholder

I would like to start by thanking all Shareholders for their continued
support during 2019, as Informa sought to deliver on its ambitions
and commitments for the year.

Your Board remains focused on its role in building a Group that
delivers consistent growth and performance and in supporting

and contributing to the Company’s long-term sustainable success.
Such growth and performance can only be achieved when the current
and future needs of colleagues, customers and Shareholders are fully
understood and incorporated into the Company’s way of working, and
when these groups, as well as suppliers, business partners and wider
communities, are able to share the benefits of the Company’s success.

Long-term sustainable success is also based on robust governance and
oversight, a strong culture and forward-locking drive and ambition.
Your Board believes Infurima hias these gualities in abundance, and, as
Derek Mapp every year, hopes this is ably demonstrated and brought to life through
hai the data, information and commentary within this Annual Report.
Chairman Business progress and reporting updates
As set out in my introduction on pages 4 to 7, 2019 was another busy,

preductive and successful year for the Informa Group.

The Company maintained its track record of consistent performance
with a sixth consecutive year of growth in revenues, profits, earnings
and cash flow, leading the Board to propose a final dividend of 15.95p
per share, an increase of 7.4% on 2018.

Informa successfully delivered its first full year of trading as an
enlarged Group, and the Board believes the Company is well placed
to make the most of its expanded footprint, updated structure and
deeper connections within specialist markets.

Shareholders may be aware that the UK Corporate Governance Code
was recently updated {2018 Code), and as such, the 2019 Annual
Report has been prepared in accordance with the 2018 Code, its
principles and provisions.

The 2018 Code puts additional emphasis on describing how companies
engage with stakeholders, including shareholders, colleagues,
custormers and suppliers. Your Board strongly agrees with the 2018
Code's starting point: that companies do not exist in isolation and

have animportant role to play in society, as well as a responsibility to
maintain mutually beneficial relationships with stakeholders. Informa's
culture is based on open engagement and discussion, and on waorking
in a way that earns trust and builds successful partnerships.

106 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 \()' informa



The Board plays an important role in monitoring this culture and
ensuring it is also reflected in how we work. We are pleased to
provide more detail on how this is conducted in both the Strategic
and Directors’ Reports, including our Section 172 statement on

page 52. This statement sets out who Informa's key stakeholders are,
what is important to them, how we engage and respond to and act on
what we learn, and how the Board acts in a way that has regard for
each group, fairly and responsibly balancing their interests.

Aninformed and engaged Board culture

Informa PLC's Board sets the tone for the Group's overall direction,
providing guidance and advice to management along with challenge
where appropriate, and closely scrutinising significant business
decisions and investments. In this way, the Board’s governance

and our conduct and engagement contribute to the delivery of the
Group's strategy.

As Chairman I am respensible for the overall effectiveness of the
Board and aim to ensure there is a constructive relationship with
management, allowing each Director to fully contribute to Board
discussion, debate and decision making.

At Informa there is a clear governance structure for decision making,
summarised on page 112. We reserve sufficient time to discuss key
matters at Board meetings as well as allowing informal exchanges
at other times. Board decisions are made collectively following input
from each Director.

Discussions are engaged and dynamic, based on each Cirector
taking the time to understand the business, its position and
prospects, including through meeting management teams,
colleagues and Shareholders, and receiving updates and reports
on important matters.

We believe, as shown by our annual Board evaluations, that all
Directors have the capacity to meet their commitments, are always
available to deal with Company matters and are fully aware of their
duties, discharging them with due care and attention.

Understanding Sharehaclder priarities
As in previous years, during 2019 we were very grateful for the time
taken by many Shareholders to engage with us in open discussions.

These engagements took place through format events and
programmaes, as well as informally, through individual correspondence
and meetings. We undertake a Chairman's Annual Shareholder
Roadshow every January, preactively reaching out to our major
investors. In 2019, this saw several Board colleagues join me in
meeting 25 institutions representing over 60% of our equity.

tn May, several Board Directors also attended the Group's 2019
Investor Day, joining more than 130 analysts and investors for a
day of product demonstrations, colleague panel discussions and
divisional presentations.

The Board cantinues to value this regular two-way exchange of
thoughts and ideas on wide-ranging topics, including leadership,
strategy, international expansion, capital allocation, governance and
remuneration, to name a few. These conversations have helped to
guide our thinking and decision making in a number of areas over
the year.

CHAMPIONING THE SPECIALIST

Financial Statements

Strategic Report

Each of the Directors is available to meet with Shareholders and
receives regular reports and verbal updates on the Company’s
Investar Relations programme, as described on pages 46 and 47,

The Annual General Meeting {AGM) always pravides a good
opportunity to meet some Shareholders and Board members also
often attend scheduled results presentaticns. At the 2019 AGM,
we noted that a minority of Sharehoiders voted against the re-
election of Stephen Davidson, one of our Non-Executive Directors.
Following further engagement and feedback from Sharehoiders,
steps have been taken to address some concerns that were
expressed about the balance of his work commitments and
details are set out on page 115.

Working alongside colleagues

One of the most pleasing developments in 2019 was the Group's work
to articulate its business purpose as an enlarged Company, and to
refresh its guiding principles, in what we call the Informa Constitution.

A consistent, supportive and dynamic culture, combined with a clear
expression of why the Company exists, is a fundamental ingredient in
how well any company can perform. This is even mare true at Informa,
which is, at heart, a people business, built on what colleagues bring to
work and contribute every day.

The Heart of Informa section on pages 34 to 51 explores this further
and details the Constitution and Informa’s culture. The Board provided
input and received regular updates on this work prior to its launch and
continues to monitor the programme, as well as the many indicators
of culture that there are, such as the level of colleague engagement.

We cansider Informa’s workforce to be any colleague who works in
the Group, whether on a full or part time basis, from an office or from
home, and we give consideration to temporary and contract-based
colleagues as well as permanently employed colleagues. As shared in
last year's Annual Report, Helen Owers is the Non-Executive Director
with designated responsibility for colleague engagement, although it
remains an important matter for every Board member. During 2019,
Helen worked closely with our HR, Communications and Company
Secretarial teams to build on the ways in which our Board already
engaged within Informa, to better understand the views of our
colleagues and to assess the results.

There is no better way to understand the views of colleagues than
through meeting pecple directly, and the Directors continue to build
this into their schedules and responsibilities. We continue to rotate
Board meetings around Infarma’s office locations as a way to meet

a range of colleagues, and in 2015 we held town hall events in London,
Oxford and Hong Kong as part of this programme. The agenda is
largely based on an open, ask-any-questions appreach and | would like
to thank colleagues for the frank and open discussions and for taking
the time to participate.

At the Board meeting in Hong Kong, we also had the opportunity to
visit the September Hong Kong Jewellery and Gem Fair, one of the
Group's key exhibition brands in Asia. The Board took the opportunity
provided to speak to customers and business partners, adding

an extra element of direct engagement with some of cur most
important stakehoiders.

INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 107



Chairman’s introduction to governance continucd

The Board'’s relationship with the Group’s Senior Management is of
particular importance. As Chairman, | have weekly discussions and
ongoing exchanges with the Group Chief Executive alongside more
formal updates. We also cantinue to invite members of the wider
executive and divisional management teams to present to the Board
and to join Directors in more informal settings, to fully understand the
latest developments and provide input.

Board developments and transition

Last year's Annual Report underlined the importance of stability
and consistency in leadership and the Board, at a time when
Informa was completing its acquisition of UBM and embarking on
a one-year Accelerated Integration Plan (AlP) to create a combined,
stronger business.

The Group completed the AlP in the middle of 2019 and is now
moving to a new phase of growth and growth enhancement, and
consequently itis an appropriate time for the compaosition of the
Board to evolve and support this transition.

At the time of the acquisition, Greg Lock, Mary McDowell and David
Wei joined us from the Board of UBM. With the A/P starting to draw
to a close and the enlarged Group functioning and operating as
one business, Greg and David did not seek re-election at the 2019
AGM. I would like to thank them for their contributions through a
key period for the enlarged Group, particularly Greg in his guidance
to me as Deputy Chairman. Cindy Rose also chose not to seek re-
election having completed her six-year term on the Informa Board.
She stepped down with our best wishes and appreciation for her
expertise and guidance over the years.

To maintain the balance of skills and capabilities available to the
Board, we were delighted to welcome Gill Whitehead as a new Non-
Executive Director in August 2019. Gill brings significant experience

of businesses and markets where digital, data and analytics play
critical roles, and her contributions have already been of great benefit.

Details of Gill's appointment and the induction programme delivered
to ensure she was well placed to fully participate in the Board on
appointment are included later in this report.

It was also announced at the start of 2020 that the Board, led by the
Senior Independent Director, Gareth Bullock, and on behalf of the
Nomination Committee, had started a process to identify a successor
for my role.
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Having served a full term as Chairman of the Group, and with

the AIP now complete, it is an appropriate time for this process to
commence. A successor is expected to be in place by the end of 2020,
following a suitable handover period.

It has been my pleasure to serve the interasts of all Informa
stakeholders over the last decade, and to get to know su i11dily
investors and colleagues in the Group as well as some of the
customers and business partners with whom we work so closely,

Prospects and performance

itis the Board's view, as well as my personal view, that Informa’s long-
term prospects are bright. The Group's portfolio of specialist brands,
growing international reach and depth of talent provide a strong
platform for the future. In the short term, whilst our subscription-
related businesses continue to grow consistently, our events-related
businesses will see a 2020 impact from COVID-19, as is discussed
elsewhere in this report.

Your Board will continue to closely monitor the Group’s progress as it
pursues these ambitions, ensuring it maintains financial discipline and
meets its commitments to financial targets, and its broader set

of goals, such as in sustainability.

| would like to thank fellow Board members for their support and input
aver the last 12 months, and the Informa management team and all
colleagues across the Group for their continued commitment and
efforts in building a strong and successful business, and a Company
that is such a pleasure to be a part of.

Derek Mapp
Chairman
9 March 2020
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Compliance
statement

Informa’s Board is accountable to the Group’s Shareholders for

its standards of governance and is committed to the principles of
corporate governance set outin the Financial Reporting Council (FRC)
2018 UK Corperate Governance Code (2018 Code), available on the
FRC website at www.frc.org.uk.

The Board is pleased to report that during 2019, Informa applied

all the principles of the 2018 Code. The following pages summarise
how Informa has applied the principles, with further detail provided
in the Audit Committee, Nomination Committee and Remuneration
Committee Reports, as well as where indicated within the

Strategic Report.

During 2019, Informa also complied with al} provisions of the 2018
Code, with the exception of Provision 19, which states that the
Chairman should not remain in post beyond nine years. As described
in the 2018 Annual Report, following the combination with UBM, the
Board felt that stability and continuity in leadership through the first
12 months was key to the success of the Accelerated Integration Plan
and supported by sharehalders.

With the AIP complete and the Group operating as one business,

on 7 January 2020, we announced that a process was now underway
to identify a successor. A new Chairperson is expected to be in place
by the end of 2020, after a suitable handover period.

The Audit Committee has been provided with suitable supporting
material to review the Annual Report and has provided assurances
for the Board to confirm that, taken as a whole, the Annual Report is
fair, balanced and understandable. The Board also confirms that the
Annual Report contains sufficient information for Shareholders to
assess the Company's perfarmance, business madel and strategy.
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Strength in depth

Derek Mapp
Chairman
Chairman of the Nomination Committee

Date of appeintment: Mach 2008

Skills and experience: Derek « a0 expercncen Cnd rman
ard entrepreniens who bangs an douadarce of comirera
and governanie sxpencrrie 1o e Groun Fejorea
& Frarcis . 1598 a5 a Non Fxecatve 13 ector setore
hezommng s Nor-Execut ve Direcior at I rorma e 2004
ard Chair~ar 1 2008

Derek wor the Qrated Com™oames Non Fxacutive Jrector
of the Yesr awdrg ir 2017 I5WOr< a5 Char=1zn af
Hurtswarth PLC, fornwhick posit or e retrecd i Marcs
2019 ke fourded gl was Marag ng hirectar ol severa,
businessing ag ng Tom Coblegh 7 _Canrd lragesound PoC
He bana ke aterest 1 5ports and secves 44 Crairman of
tre 3r tisn Amareur Box ng Assoniat o1

Other current appointments: Jerek s Charan of Mit e
Group PIC an a privatc compary.

Gareth Bullock
Senior independent Non-Executive Director

Date of appointment: JanLary 2014

Skills and experience: Garetl orrgs over 40 years'

expnt ence nthe narc al wices indistry, e retirey
fiomthe foard of Standard Crartered P Cur 200 where
g was respunsible for Atriea, the Middle Fast, eurone ane
the Arnericas 45 well s b a -ing Risk and Special Assers
Vanagerment He nas both wice furct cralans mte-nations
expernerce, bav ng zeer Head of Corporate Batking e -{ong
Kong, CEQ Alnica, Greun Chio® i farmat.on Offcer and Heoag
of Strategy. He nas sgnicant neast- ol ane retal board
exger ence Lot ir tne UK ane Ching

Garetn has Feld nu-nerols board positans, weter al a
Tesco PLC, Spirax Sarco Frameer ng FLC, Flen ngbamily
& Pastners Ltd, gritisk: Bankess' Assocat arand O ohal

Mare Gronp don Chine)

Gareth noits an MA from St Catna<are’s College,
Cambridge Driversity.

Qther current appointments: Gareth <{hairman of
Tne Developrent 3anx of Wales 21.C

Stephen A. Carter CBE (Lord Carter)
Group Chief Executive

Date of appointment: Septemoer 2013

Skills and experience: Stepher was appointes Group
Chiel b recutee F 'n'orear 2013 after servrpds a
M ZxeCanyve Director fram 2010

stepaen formarly e sec or pos tons e NMedhiz ane
Tecanulogy basiresses ne W e Pres dertanc Manags g
Jrecror EVSAof Aicatel Leeat o ane Varagy
Director and SO0 of Nt e tbe pub sectorn Steabenwas
e “oanding (RO o Ofcarr berore servng as Chef of
strategy o Pime hinister, [he 8 ght Hon Gordan Browe,
1G5V ister ‘o0 lelecommanicdt ary ard Meg a.

I 2007 Stephen was awareec a CHBE for serecesto e
Communicaters adosty Liewas mrade a Li'e Peerin 2008

Other current appointments: Stephiet s s Nor Fxecotive
Boal o imembe 0f Un ted Ju 1 es FLC ane the Deoartment
for B Ps gy & ndusina SratCgy As wo
Chairmar gt te aenley Musc i estive

Stephen Davidson
Non-Executive Director
Chairman of the Remuneration Committee

Date of appointment: Septerrber 2015

Skills and experience; Siealen hrngs extersive inedid,
talocorr Mg gtions, corporate ano firarcal market
expercroe tu tne riorma goard havirg previously heer
Ch et Finar 2! Offcer are Chief bxecutive of Te awest,
Zxecat ve Cha rean of Verom Group 2L and W ce-

Cha rran of Iryestment Barc Ag st Westl [

Steahier nas Neld vatioas pos Loas e goth industry ara
investrert banking tiroughout mis career, Hle bawa so be d
ALrerous Chairman and Non xecutive sost argan the
haards of Media, Telecoms ond Techsalogy Zomroames
Stenhen holds an MA from the Uneer s Ty of Aberdeen.
Other current appeintments: Stephenis current'y
Chawrmar of Datatec rired andt Actual bxpenence 2 C,
bure Ng stepped oawn as CRairmar 310 ds a Non-Extiutye
Director of RBG Halthngs PLC on 24 [aruary 2020
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Gareth Wright
Group Finance Director

Date of appeintment: ;uly 2014

skills and experience: Gareth Mas ex[ens ve Ser or
Fxerutive exoernercen fir arce roies. e Pas vela vam.oas
roles vtk anfor g sece jo arg e 2009 rcludirg Bepoty
Faante 13 ector arc At g Grodp Lindnce Director, o ot
to IS AnQQIr et as Groap aance Jrectonin | uly 2014

Gareth prev ausly held 4 -arge of positons at Nat onal
Ex0ress Groun PLC e uding Head of Group = narce and
Act ng Growo hinance Jirector He gaalt ec as o thastered
accodntart with Coooers & ! yhs o partof 2aCl
anc worken ©ots dadit funet onfram 1994 12 2001

Other current appointments: Garel1has ne curent
externa Jpou atments

Helen Owers
Non-Executive Director

Date of appointment: jauay 2414

Skills and experience: Helen bas extens ye nieraat ona'
Senor Fxecdtive exper ence vt ine Media secton,
ratably 11 business rformauon from errole as resider
of Globa gasinesses ard Chief Deve oprrent Officer witn
thomison Reutes

me.en areviousiy worked 25 3 Media end Telecorns strstegy
corsyltant at Gemir Corsaltng ard g% expertise
protessional pubt sturg Fav g worked at Prentice ail
Seer J0lds a1 MBA Trorm IMD Busiress Schoal and

a BA from te Uniersity ol iverpoot.

Other current appointments: He.er s Non Frecutive
Drector uf PZ Cussons FLC enid Fden “roject
interaational i ted ang an indenendent Governor

of “aimoath Unsersity
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Mary McDowell
Non-Executive Director

Date of appointment: ire 2018

Skills and experience: Wary joiren tve Baac e are 2018
hawr g orev ously been a Nan-"xeoshive Directar of LIBAM plc
Obe s eeper erce &5 g techrology comodny C-Oar dbas

eoooth e lerps se and consarer divsions st et retiona”

comparies ine Techrology adusery

My was CE0 of Palycor trome 2016 unt 115 acgu & 1on By
Fantrorics 0 2018, Prew ously shawan a1 Execative Fartner
ol airis Cantal UHC foiowir g aire years speat al Nods, miosl
recently as bxeratve Vice 2resdertin e arge of Noka's
Momile Pranes, (feature phones) ot 3efore airing Nakia,
Mary served 17 years al P-Comnse, noluc ng five vears

25 9VP ana General Managerir charge of the camparny's
Aclustry-stardara aecver Bus ness

Other current appointments: Moy was apoontes

b Arenigent ard CEG of Mite! Netwo ks Lorporatie e
October 2019 ard 15 a Non-Exccutive O cector ard Cnar
of the Compensanon Comm e at ALToges<,

John Rishton
Non-Executive Director
Chairman of the Audit Committee

Date of appointrment; September 2014

Skills and experience: junr onrgs sigrficant aterratonal
exper erce o nforma He was Che® oxecutve Cfficer of
wls-Royce Group PLC fram 2011 to 2015, nav g ueen a
Non-Exec.t ve Directy since 2007 Before joring Ro bs Rovee,
Jahnwas Chief Dxeciive and Pres.dent of tne Dutch
nternatnee eta e, Roval Aho a sy, ard prartoar,
Chiefbirancal OFicer, He aluo ‘o mes vy belo tae sosit on
of Chef aranad O cer ol Brius ™ Arways i O

sehimis aFel'ow of tie Chartered sl lute of
aragement Accourtarts

Other current appointments: obr sa Ner Fxecutive
irector at L lever, Serco Grawn PLC and Assofiarad
HutshPorts —ole ngs . rd
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Committee membership

Audd

John Rishton (Chairmany)
Gareth Bullock

David Flaschen

Gill Whitehead

Nomination

Derek Mapp (Chairman)
Gareth Bullock
Stephen Davidson
David Flaschen

Mary McDowell

Helen Owers

John Rishton

Gill Whitehead

David Flaschen
Non-Executive Director

Date of appaintment: Septembes 2015

Skills and experience: Dav o I"as Ovesr 20 vears of execsne
ard leadersnip expenicnce i the I7farmat or Seraces
nausicy ncludieg roles at Thomson Faaac al and Dun Remuneration

streel Stephen Davidson (Chairmany
Gareth Bullack

Mary McDowell

Helen Owers

id@s sg il LarLeXOETLLE 1078 COTIRaTTEs

sheld her Bxecutive rectons ips of TriphAay sor

irv ¢nd BuyerZorecomamorgstotners beisa frequert
SOEI<RT O (OTR0TANE GAVErT AN TE Navi g e D10 A% one
G 10 Nexrt Generatan of Directo=s by Coraorate 3oa-d
Wamnber Wagaz.e,

Aprofessiona feotball payer, David ways o ‘ourdicg e ter
of the executve Carrmzee af the North American Soccer
_cague Players Association —a nolds ar WBA o Wharion

15Y van.a

School Urversity o
Qther current appointments: Dav o 15 hor-Fxecative
Dnecios ana A T ComrTirtee Crnar ot Payohex Inc

Gill Whitehead
Non-Executive Director

Date of appointment: ALgust 2019

Skills and experience: (3 |l joined me Boare 1 AugLst 201%,
arirgieg sigmhcdrt dig tay, data ane ana'yhics expenance

o e Groun Shewas Seror D rector ot Chent Sciunors &
Aralyt s, at Google UK or tree years, where she ed teams
indata gralysis, meas remert, UL CXPeene, L0 - Jmer
SEEMENEatnn and 1siphts. Sko s cLrrentiy andertaking ar
WMSC nSacisi Saerces of te Inter et at toe Unineers ty of
Oulord's merrer ratitate

Treions y Gillworked at Caanre Zou ard 33C Wor low.de
rdrarge of sirategy leanesst g ana rechaology-drven

1o es, Seebeganbor tareer at the Bank o knglanag sod ter,
at Jelotte Corsulurg Gl wds a hor sxecut ve Director 4t
tme Financia: Orbags™an Socvace rarr 2015 to 2018,

Gillis a Fellow of the Inst tute of Cnactered Accountants and
Polds o B o e Universty of Nott ngham.

Other current appointments: (! s a Nor-Dxecunve
Orrector of Cameion, operator of 1e UK Nacoral Latrery
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Corporate Governance Report

Corporate governance

Informa PLC is the ultimate holding company of the Group and is
controlled by its Board of Directors. This report has been prepared
in accordance with the 2018 Code and the Company's statement of
compliance is on page 109,

Cerporate governance framework and

reporting structure

This report explains the role and function of the Board which
has three standing Committees and has delegated certain
responsibilities to tham. Details of these responsibilities and the
Committees’ activities during 2079 are on the following pages.

Nomination Committee Pages 122 to 124

Audit Committee Pages 126 to 130
Remuneration Committee  Pages 131 to 143

The Company has an established governance structure that enables
the Board to focus an the key areas of responsibility that affect the
long-term sustainable success of the business.

112

Board of Directors

The Board sets overall strategy with
a view to promoting the long-term
sustainable success of the business,
determines the risks faced by the
business, gauges the level of risk

it is prepared to take to achieve its
strategy and ensures that systems
of risk management and control are
in place. it provides leadership and
governance for the Company as a
whole, having regard to the views
of Shareholders as well as other
stakeholders.

Certain matters are reserved for
the Board's appraoval, with others
delegated to Board or managemert
Committees as appropriate. Full
details are on the Informa website.

Audit Committee

QOversees financial and narrative reparting.
provides assurance on the effectiveness of
internal controls, risk management systems and
audit processes, and reviews the effectiveness
and objectivity of external and internal auditars.

Nomination Committee

Leads the pracess for Board appointments and
succession planning, and ensures that the Board
and Senior Management have appropriate skills,
knowledge and experience to operate effectively

and deliver strategy and reports on diversity.

Remuneration Committee

Approves the £xecutive Directors’ Remuneration
Policy, sets the remuneration of the Chairman,
Executive Directors and Senior Management, and
approves annual and fong-term performance
objectives and awards.

INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019

Group Chief
Executive

Overall responsibility for
day-to-day management of the
business and implementing the

approved strategy. Financial
matters are managed by the

Group Finance Director.

Executive
Management Team

Manages all eperatiocnal
aspects of the Group under the
direction and teadership of the

Group Chief Executive.

Membership comprises bath
Executive Directors, CEQs of
the Group's five Operating

Divisions and key central

Group functions.

Management
Cormmittees

Risk Cammittee

Treasury Committee
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Leadership and purpose

The role of the Board

The Board's rale continues to be to provide leadership to the
Company and to deliver value for Shareholders and the Group's
other stakeholders over the long term. The Board sets the
Company's purpose, values and standards, making sure they lead by
example, acting with integrity and aligning the Group's strategic aims
and the desired business culture. The Board also ensures that the
Company's obligations to its Shareholders and other stakehoclders,
including colleagues, suppliers, customers and the environmentin
which the business operates, are clearly understood.

The Board has overall responsibility for the management and
oversight of the Group and its activities, providing effective and
entrepreneurial leadership within a control framewaork. Itis
responsible for approving the Group's strategic objectives and
ensuring that the necessary financial and human rescurces are
made available to meet them. Through the Audit Committee, the
Board also reviews the Company’s risk management and internal
control systems on an ongoing basis.

The Board maintains a schedule of matters reserved for its decision,
which include:

+ Approval of the Company's strategic objectives and overseeing
their delivery

+ Assessment and monitoring of the Company's culture to ensure
alignment with its purpose, values and strategy

+ Changes to the structure, size and composition of the Board
following recommendations from the Nemination Committee

+ Determining the Remuneration Policy far the Directors, Company
Secretary and Senior Management

- Approval of significant investments/divestments

+ Approval of the Company’s full-year and half-year financial results
and the Annual Report and Accounts

+ Setting the dividend policy, approval of the interim dividend and
recommending the final dividend to Shareholders

« Appointment, reappointment and removal of the Company’s

external auditor (subject to Sharehoider approval)

Setting the Company's risk management strategy and maintaining

a sound systern of internal controls

« Determining appropriate methods of engagement with
Informa’s colleagues

As set outin the Chairman’s introduction, Inferma’s Board has a
culture that reflects that of the Company. The Chairman encourages
full participation, open engagement and constructive debate and
discussion from each Director, with collaborative decision making.
The Chairman arranges informal meetings and events throughout
the year to help build productive relationships between members
of the Board and with the Senior Management team.

The table below sets out details of each Director's attendance at Board meetings during 2019 and the changes that took place to Board membership:

Audit Remuneraron Nom naton
Boeard Commiitee Comm {1ee Commiee
meet ngs maeet.ngs' meenngs meetngs
Derek Mapp Gl rild Mfa 474
Stephen A, Carter GG r/a ria nia
Gareth Wright 6/6 n/a n/a réa
Gareth Bullock 6/6 A4 373 [z
Stephen Davidson &/ n/a 373 LfL
David Flaschen GO AfA n/a s
Mary McDowell et/e) rfa 33 [z
Helen Owers &6 n/a 313 s
John Rishton &6 A4 n/a L
Gill whitehead” 373 11 n/a il
Greg Lock? 22 212 n/a 262
Cindy Rose” 142 /7 n/da 12
David we /2 n/a 11 172
7 The Chairman, Group Chiel Executive and Group Frnance Derector attended each Aud t Committee maeetng by mv taton
2, GlIwWhiehead was apponted as aNon Execut ve D rector of the Board and a membeoer of the Audit and Nomination Committees an ™ August 2079
3 Gregluckreured as Deputy Cha rman of the Beard and o mernber of the Audit and Nom natien Commettess on 24 May 2019
4 Cindy Rose stood down as a Nan-Fxecut ve Diredtor of the Board and & member of the Audit and Nominagort Comrmettees on 24 May 2019
5 Dawd Wwe' stood down as a Non-txecut ve Direcron af the Board and a member of the Nomination and Remuneranon Corrmuttees 0a 24 May 2019

CHAMPIONING THE SPECIALIST
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Corporate Governance Report continued

Board and Committee meetings held in 2019 Directors are expected to attend all Board and Committee meetings
Regular Board and Committee meetings are scheduled throughout in person. Occasionally, due to illness or other business commitments,
the year and the Directors ensure that they allocate sufficienttime to Directors join meetings via telephone. If any Director is unable to
discharge their duties effectively. Occasionally, Board meetings may attend a meeting in person or through other means, their opinions

be held at short notice when Board-level decisions of a time-critical and comments on the matters to be considered are communicated
nature need to be made. No such meetings were held in 2019. to the Chairman of the Board or relevant Committee Chairman.

Key areas of Board focus and activity in 2019

Group strategy

+ Held annual strategy meetings with members of the Executive
Management Team to develop the Group's future strategic plans.
As part of these discussions, the Board considered structural
trends, updates related to customer trends and product plans
and the competitive environment for each Division

+ Discussed and reflected on the presentations given by
management, with particular focus on the Asia Pacific and
ASEAN regions, before agreeing Group strategy

* Received reports at each Board meeting cutlining potential
business development opportunities

Succession and leadership

+ Appointed Gill Whitehead as Non-Executive Director

- Approved the reappointment of John Rishton for a second
three-year term

« Reviewed Committee membership, appointing Gill Whitehead
to the Audit and Nomination Committees

* Undertook annual review of all conflicts of interest

* Completed an internal evaluation of the Board, its Committees,
the Chairman and individual Directors which concluded that the
Board operated effectively. See page 119 for further details

= Started the process to appoint a new Chairperson during 2020

Financial performance

* Approved the annual budget and three-year plan

+ Reviewed and approved the Group's full-year 2018 and half-year
2019 resuits together with the 2018 Annual Report, including
ensuring that it is fair, balanced and understandable

« Received regular financial updates and reviewed ongoing

financial performance

Reviewed the Group's debt, capital and funding arrangements

and approved an update to the Euro Medium Term Note

pragramme and issue of bonds

*+ Reviewed cash flow and dividend cover, agreeing the dividend palicy,

approving an interim dividend and recommending a final dividend

Approved the reappointment of Deloitte LLP as auditor subject to

Shareholder approval at the AGM

Reviewed pension arrangements within the Group
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None of the continuing Directors were unable to attend any Board or
Committee meeting that they were entitled to attend during the year.

Risk management and compliance

Appraised the principal risks, mitigating actions and controls
inthe risk programme

Considered and approved the Board's risk appetite and
tolerance statements

Renewed the insurance cover

Received regular updates on the Group’'s compliance and data
protection programmes from executive management

Operational performance

+ Received updates from each Division on performance and
management team changes

+ Oversaw completion of the AlP

+ Undertook reviews of the Group's IT systems and shared
service centres

Stakeholder engagement and governance

» Held town hall meetings with colleagues in London, Hong Kong
and Oxford

» Received regular updates from Helen Owers, the Non-Executive
Director with responsibility for colleague engagement, on the
progress of the Group's ongaing engagement pragramme

+ Received reports and verbal updates from the Director of IR,
Brand and Communications on investor engagement at each
Board meeting, including direct Shareholder feedback

+ Received regular updates and reviews from the Director of IR,
Brand and Communications on the refresh and relaunch of
the Group brand, including an updated purpose and guiding
principles; approved the final framework

« Received presentations from the Head of Sustainability and
approved current programmes and future plans

= Approved the Notice of Annual General Meeting

Reviewed leadership team compensation and equalisation

of benefits

« Considered colleague and Board diversity and gender pay

» Received regular updates on corporate governance and other
matters from the Company Secretary

@ informa
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Division of responsibilities

The roles of Chairman and Group Chief Executive are exercised by
separate individuals and each has clearly defined responsibilities.
The division of responsibilities between the Chairman, Group Chief
Executive, Senior Independent Director and the Non-Executive
Directors is set out in writing and reviewed annually by the Board.
Itis available on our website.

The Chairman

The Company’s Chairman, Derek Mapp, was deemed to be independent
on appointment and continues to be considered so by the Board.
Further details on Derek’s qualifications and experience can be found

in his biography on page 110,

Non-Executive Directors

The Beard includes seven independent Non-Executive Directors,
excluding the Chairman, who help develop and constructively
challenge proposals on strategy. They bring strong, independent
judgement, knowledge and experience to the Board's deliberations
and have been selected for their expertise. Their views carry
significant weightin the Board's decision-making pracess.

As Senior Independent Director, Gareth Bullock is available

for Shareholders to contact should the usual channels of
communication be inappropriate or have broken down. No such
concerns were raised by Shareholders during the year under review.
He is also available for the Chairman and other Directors to discuss
any concerns which may arise and ensures that the Non-Executive
Directors meet to assess the Chairman’s performance annually.

The Non-Executive Directors, including the Chairman, also hold
meetings without the presence of the Executive Directors.

CHAMPIONING THE SPECIALIST

Commitment

The Nomination Committee, on behalf of the Beard, reviewed the
ability of all Non-Executive Directors to allocate sufficient time to
the business in order to discharge their responsibility effectively.

The letters of appointment fer the Chairman and Non-Executive
Directors indicate an average anticipated time commitment for their
roles of 15-18 days a year, though in reality they all spend in excess of
that in arder to discharge their responsibilities. Besides preparing for
and attending Board, Committee and strategy meetings, they also
spend time in the business and with stakeholders. As in previous
years, the Chairman and Non-Executive Directors have shown
continued commitment to the Company in their willingness to
participate in Board sub-committee meetings, including those held
to approve the EMTN bond, attending investor events such as the
Chairman’s Annual Shareholder Roadshow in January and Investor
Day in May, as well as joining colleague events,

Informa maintains a regular dialogue with investors through a
number of channels and activities, including an Annual Shareholder
Roadshow ied by the Chairman, so is aware of differing views on the
evolving topic of over-boarding. To avoid any concerns in this regard,
Stephen Davidson elected to stand down as Chairman and as a
member of the Beard of RBG Holdings plc (formerly Rosenblatt plc)
on 24 January 2020. He continues in his roles as Chairman of Actual
Experience pic and Datatec Limited, both of which are listed on AIM.

The Board remains of the view that Stephen Davidson fulfils all his
required commitments £o Informa and also participates beyond
any average anticipated time. In 2019 this included participating

in the Chairman’s Annual Shareholder Roadshow over the course
of five days, attending the 2019 Investor Day and several seminars
and conferences where he represented informa. The Company

has engaged with Shareholders on this, and other topics, during
the course of the year and over-boarding was not raised as a major
issue in those meetings. The Board strongly believes that Stephen
Davidson remains an effective Non-Executive Director and Chairman
of the Remuneration Committee with sufficient capacity to meet his
commitments, and has no concerns over his availability to deal with
Company matters.
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Corporate Governance Report continued

independence

Board membership includes independent Non-Executive

Directors who support and constructively challenge the Executive
Management Team on its proposals and bring strang, independent
judgement to the boardroom. The number of independent Directors,
and their knowledge and experience, means that their views carry
significant weight in the Board's decision-making process. The Board
considers all of its Non-Executive Directors to be independentin
character and judgement.

Should Directors judge it necessary to seek independent advice
about the performance of their duties with the Company, they are
entitled to do so at the Company’s expense.

All Directors have access to the advice and services of the Company
Secretary who liaises frequently with Board members and ensures
a good provision and flow of information within the Board and
between its Committees and Senior Management.

Directors’ conflicts of interest

All Directors are required to disclose any other appointments or
significant commitments on appointment and to notify the Chairman
and the Company Secretary of any changes or new appointments.
Details of these can be found in the biographies on pages 110 and 111.

In accordance with the Articles of Association (Articles) of the
Company, the Board is able to authorise any matter that would
otherwise result in a Director breaching their duty to avoid a conflict
of interest. The Board has adopted procedures which require
Directors to notify the Chairman and the Company Secretary of any
actual or perceived conflicts of interest that may affect their role as
a Director of the Company. As part of this process, the Board:

+ Considers each conflict situation separately according to the
particular situation

+ Considers the conflict situation in conjunction with the Articles

+ Keeps records on authorisations granted by Directors and the
scope of any approvals given

< Regularly reviews conflict authorisations

Each of the Directors has a shareholding in the Company althaugh
the level of individual shareholdings does not constitute a material
holding in the context of the Group's investor base. Full details

of the Directors’ shareholdings are set out in the Directors'’
Remuneration Report on pages 131 to 143.
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Information and support

Throughout the year, the Directors are regularly updated on the
Group's businesses and the environment in which it opérates.

These updates are provided by written briefings, presentation and
reports from Senior Management at every scheduled Board meeting.

The Board agenda is set by the Chairman, in collaboration with the
Group Chief Executive and Company Secretary. Each scheduled
meeting includes a Management Report from the Group Chief
Executive, a financial update from the Group Finance Director and
executive reports from the Chief Operating Officer, Director of
Investor Relations, Director of Strategy and Business Planning and
on governance matters from the Campany Secretary. The Chairman
of each Board Committee also provides an overview of the matters
considered and decisions taken at their respective meetings.

Presentations are alsa given on matters of topical interest.

As examples, matters considered by the Board in 2019 included
strategic proposals, acquisitions and the sale of certain businesses,
sustainability, and colleague and stakeholder engagement.

Board and Committee members receive papers with the appropriate
fevel of detaif to enable a discussion of developments inside and
outside the Group that may impact or have impacted the business.
All papers are circulated in sufficient time prior 1o meetings using

a secure Board portal.
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Roles of the Board

Non-Executive Directors

Constructively challenge and help
develop proposals on strategy

Scrutinise the performance of
managementin meeting agreed
goals and objectives

Maonitor the reporting of performance

Satisfy themselves on the integrity of
financial infermation
Ensure that financial controls and

systems of risk management are
robust and defensible

Determine appropriate levels of
remuneration of Executive Directors
and Senior Management

Play a primary role in succession
planning and appointing and,
where necessary, removing
Executive Directors

Meet without the Executive
Directers present

Attend meetings with major
shareholders to discuss
governance and strategy

Company Secretary

Responsible for advising the Board,
through the Chairman, on all
governance matters

Supports the Board in ensuring
that the right policies, processes,
information and resources are
avallable to allow the Board to
function effectively and efficiently

All Directors have access to the

Company Secretary's advice
and service

CHAMPIONING THE SPECIALIST

Chairman

Leads the Board and sets the tone
and agenda, pramoting a culture
of openness and debate

Ensures the effectiveness of the Board
and that Directors receive accurate,
timely and clear information

Ensures effective communication with
shareholders and that the Board has
a clear understanding of their views

Acts on the results of the Board
performance evaluation and leads
on the implementatien of any
required changes

Proposes new Directors and accepts
resignation of Directors

Holds periadic meetings with
Non-Executive Directors without
the Executive Directors present

Seniar Independent Director

Available to meet Shareholders
onreguest

Leads any process to appoint a new
Chairperson of the Board

Assists where Shareholder issues
are not resolved through existing
mechanisms far investor
communications

Acts as a sounding board for the
Chairman and, if and when
appropriate, serves as an
intermediary for the other Directors

Group Chief Executive

Runs the Company and is in direct
charge of the Group day to day

Accountable to the Board for
the Group's operational and
financial performance

Responsible for implementing the
Company's strategy, including driving
perfarmance and optimising the
Group’s resources

Leads the business in embedding

the Informa Constitution and
engagement with aur various
stakeholders: colleagues, Shareholders,
partners, suppliers and customers
Frimary responsibility for managing
the Group's risk profile, identifying
and executing new business
opportunities, management
development and remuneration

Group Finance Director

Responsible for raising the finance
required to fund the Group’s strategy,
servicing the Group's financing and
maintaining compliance with

its covenants

Maintains a financial control
environment capable of delivering
robust financdial reporting
information, to indicate the Group's
financial position

Leads the Finance functions with
day-to-day responsibility for Finance,
Tax, Treasury and Internal Audit
Chairs key internal committees such
as the Risk Committee and the
Treasury Committee
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Corporate Governance Report continued

Composition, succession

and evaluation

Board composition

infarma’s Board consists of the Chairman, two Executive Directors
and seven independent Non-Executive Directors. Their biographies,
including skills, qualifications, experience and external
commitments, are set out on pages 110 and 111.

During 2019 there have been several changes to the Board.
Three Directors, Greg Lock, Cindy Rose and David Wei, did not
seek re-election to the Board at the AGM in May 2019.

The Nomination Committee leads the process in relation to Board
appointments and, in August 2019, made a recommendation that

Gill Whitehead be appointed to the Board, and to the Audit and
Nomination Committees. Details of the appointment process followed
is set out in the Nomination Committee report on pages 12Z2to 124
and details of Gill's induction programme are set out below.

The Company appoints all Non-Executive Directors to the Board

for an initial three-year term, which is subject to their election by
Shareholders at the first AGM following their appointment and their
subsequent re-election by Shareholders each year. The expectation
is that two further three-year terms will follow, resulting in a total
term of nine years from the first AGM.

Letters of appointment are provided to each Non-Executive Director
and these are available for Shareholders tc view at the Company's
registered office during normal business hours.

Induction and development

All Directors receive a formal induction to the Group on first joining
the Board. Itis designed to be both comprehensive and tailored,

to provide new Directors with a good understanding of Informa’s
business structure, Operating Divisions and markets. The induction
is co-crdinated by the Company Secretary with oversight by the
Chairman and includes dedicated time with members of the
Executive Management Team and, where possible, scheduled

visits to Informa offices and events. The programmae is tailored
based on experience and background and the requirements of

the new Director.

In addition to visiting the offices, Directors are also encouraged
to visit our events and, in 2019, all Board members attended the
September Hong Kong Jewellery and Gem Fair.

Following her apgpointment to the Board and to the Audit and
Nomination Committees in August 2019, Gili has undertaken

a thorough induction programmed during which she met with
members of the Executive Management Team and other Senior
Executives. She was also briefed on the Company's corporate
governance arrangements by the Company Secretary and met
with the external auditor.
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Itis also important that all Directors regularly refresh and update
their skills and knowledge and receive relevant training when
necessary. Members of the Board also attend relevant seminars,
conferences and training events to keep up to date on developments
in key areas.

The need for further and additional training for all Board members
was alsa considered during the annual performance evaluation
(see below).

Non-Executive Director induction programme

Gill Whitehead was appointed as a Non-Executive Director on

1 August 2019. Following her appointment, Gili was provided with
a structured and tailored induction programme, an overview of
which is given below.

Focus areas

One-to-one meetings with members of the Board and Executive
Management Team where the key areas of attention were:

+ Strategy ~ how long-term sustainable value is created
and delivered

+ Culture - the Informa Constitution and the principles
and values that underpin the business and shape how
colleagues work

« Business - the structure of the five Operating Divisions and
supporting technology
Board and governance - the legal and regulatory obligations of
a listed company director, our framework for governance and
remuneration and the way in which the members of the Board
perform their duties as Directors

+ Shareholders and other stakehaolders - identification of aur
stakeholders and how the Beard ensures that their interests
are balanced in the best interests of Informa as a whole

+ Independent meetings with the Group Finance Director,
Chairman of the Audit Committee, internal and
external auditors

+ Meetings with members of the EMT responsible for the Group’s
centralised functions

Business and events

Attended the September Hong Kang Jewellery and Gem Fair
meeting customers, suppliers and key colleagues

Attended Black Hat Europe

Participated in the Hong Kong and Oxford colleague town
hall meetings
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Annual evaluation of the Board and its Committees
20192 was the second year in the three-year cycle when an internal
evaluation was undertaken by the Chairman, which happened in
late October.

As part of the evaluation, consideration is given ta the balance
of skills, experience, independence and knowledge of each
Non-Executive Director and their willingness to appropriately
challenge management, as well as each other, in Board and
Cammittee meetings.

Each of the Non-Executive Directors is able to offer an external
perspective on the business allowing constructive challenge and
scrutiny. Following the 2019 evaluation, the Board reaffirmed its
belief that each of the Non-Executive Directors is independent
in character and judgement, and has the required experience,
and is of the stature necessary to perform their role as an
independent Director.

All Board members canfirmed that they were pleased with the
operation and effectiveness of the Board. It was clear during the
discussions that the successful delivery of the AIP justified the

Focus Action taken

Continual assessment of the
Board structure

Financiai Statements

Strategic Report

support provided by the Non-Executive Directars to the Executive
Management Team during this transformative transaction for
the Group.

All Directors alse considered the three Board Committees, namely
the Audit, Remuneration and Nomination Committees, ta be
effective, thorough, well run and efficient in dealing with their remit.

Under the leadership of the Senior Independent Director, the Non-
Executive Directors also evaluated the performance of the Chairman
and concluded that he continued to provide effective and considerate
leadership to the Board and the Group.

The Board felt that informal discussions held at pre-Board dinners
remained essential and that these could be further enhanced by
inviting relevant guest speakers on occasion. This will continue in
2020 where we will also organise a series of knowledge and technical-
focused presentations and discussions ta continue the professional
development of our Non-Executive Directors and deepen their
knowledge of our business.

Below is an update on progress against the areas identified for
further focus in the prior year's evaluation.

Following the departures of Greg Lock, Cindy Rose and David Wei at the 2019 AGM, the
Nomination Committee considered the skill-sets that would complement the expertise

of the continuing Non-Executive Directors and, following due process, Gill Whitehead was
appainted in August. Details of the process undertaken during her appointment are set out

on page 123.

Increasing contact with
divisional colleagues

All divisional CEQs, along with some of their Senior Management teams, attended the strategy
meetings in September/October 2019. Divisional CFOs attend at least one Audit Committee

meeting during the year to present divisional Risk Reports and an update on trading.

In addition, town hall meetings were held in London, Oxford and Hong Keng during 2019.

Increasing the frequency of Non-
Executive Director only discussions being present.
Enhancing the work being undertaken
on colleague engagement

Non-Executive Directors met at least twice during 2020 without the Executive Directors

Helen Owers regularly met with the Group HR Director, Director of Communications and Company
Secretary to monitor the ways in which the Board engages with colleagues and was personally

invoived in several additicnal activities during the year. See the Heart of Informa section on
pages 34 to 41 for more details.

Board and Senior Management
succession planning

See the Nomination Committee Report which follows on pages 122 ta 124 for further details.

The next triennial external evaluation is scheduled to take place during 2020, although this may be delayed into 2021, pending the

appointment of a new Chairperson.

CHAMPIONING THE SPECIALIST
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Corporate Governance Report continued

Relations with Shareholders and wider stakeholders
As set out in the Heart of Informa section, Shareholders are among
the Group's most impartant stakeholders.

The support offered by both our equity and debt holders provides the
financial capital that allows us to fund ongoing operations, reinvestin
our people, products and platforms, and make additions to the Group
that in turn enable us to extend our scale, reach and specialism.

Informa has an active investor and Shareholder engagement
programme designed tc maintain positive and constructive relations
with key financial audiences, induding institutional investors, buyside
and sellside analysts, debt holders and poteritial Shareholders in the
UK and intarnationally. The Group alse engages with the proxy agencies
that advise certain Shareholders on governance and voting matters.

2019 Shareholder and debt holder engagement

How we engage

We aim to provide clear, timely and balanced corparate and financial
information, both in person and digitally, creating ongoing dialogue
and discussion between management and these audiences, and
ensuring all applicable standards for public company disclosure

are met.

Informa operates a Level | sponsared American Depaository Receipts
(ADR) programme through BNY Mellon to facilitate investment from
US-based Shareholders, with ADR ownership accounting for 1.35%
of Informa’s share capital at the end of December 2019.

For more information on how investor engagement is governed, and
the way in which the Board receives the views of Shareholders on a
regular basis directly and through reporting, see pages 46 and 47.

Information flow

Board = All Board members attend the AGM

Group Chief
Executive and Group
Finance Director

Investor Relations

Chairman undertakes an Annual Shareholder
Roadshow to meet shareholders. In 2019 he

was joined by the Chair of the Remuneration
Committee and the Senior Independent Director

Meet current and potential shareholders at
pre-planned roadshows and on an ad hoc basis

Attend major investor conferences

Attends major investor canferences

Engages with analysts on a reguiar basis
Ensures relevant materials are available online
in an easily accessible format

Treasury « Regularly engages with debt holders and credit
rating agencies through conference calls and
face-to-face meetings

Colleagues * Colleagues in specialist roles participate in

In total, Informa held around 300 meetings with investors and analysts through 2019.

Investor Days and event visits, and demonstrate
data and content products
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» The Board meets Shareholders and addresses

dily yueslivns raised formally during the AGM or
informally in the discussions before and after
The Chairman provides a detailed report to the
Board on the topics discussed with Shareholders
during his Annual Shareholder Roadshow and at
other times during the year

Communicate significant cancerns raised by
Shareholders to the Board

Detailed Investar Relations Repaort provided to
the Board at each meeting

Updates provided at Board meetings

Feedback provided to the (nvestor
Relations team
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2019 key engagement forums

January + Chairman’s Annual Shareholder Roadshow

Full-year results presentation
* Investor meetings at Citibank Communication
Services Conference

March

Investor Day including product demonstrations
Annual General Meeting and trading update

May

Investor panel at Informa's internal leadership
conference Relnvent

June

July Half-year results presentation

* Investor meetings at Wells Fargo Technalagy
Services Forum

August

* Investor meetings at Barclays Global
Technology Media and Telecom
Communications Conference
Investor meetings at Deutsche Bank
TMT Conference

September

.

+ Investor and analyst visit to CPhl Frankfurt

* 10-month trading update statement and
conference call

* Investor meetings at Margan Stanley TMT
Conference, Barcelona

* Investor meetings at Investec Best ldeas
Conference, London

November

* Investar meetings at Berenberg
European Conference

Decernber

CHAMPIONING THE SPECIALIST
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Annual General Meeting

The AGM is a valuable forum at which the Board can engage
with investors, and retail investors in particular. All Directors
attend, and an update is given on the Company’s performance.
Shareholders are encouraged to ask questions to individual
Directors and the Chairmen of the Board Committees are
available for specific questions relating to Audit, Nomination and
Remuneration matters. The Directors are also available to meet
with Shareholders on an individual basis after the AGM.

AGM 2019

The 2019 AGM was held at Informa’s offices at 240 Blackfriars

Road in London on 24 May 2019 with all continuing Directors in
attendance. A poll was taken on each resolution and all were passed
by the required majority.

The Beard noted the voting cutcome on the reappointment of
Stephen Davidson as a Director, which received 64.42% support
fromn Shareholders. As set out on page 115, to allay any concerns by
investors that he was unable to fulfil his responsibilities as a resuit
of other commitments, Stephen Davidson elected to stand down
from the Board of RBG Holdings plc (formerly Rosenblatt pic) in
January 2020.

AGM 2020

The 2020 AGM will be held on Friday 12 June 2020 at 240 Blackfriars
Road, London, SE1 8BF at 11.00 am. The Notice of AGM is being
dispatched as a separate document to all Shareholders and will also
be available on the Informa website. It sets cut the resolutions to be
proposed at the AGM and an explanation of each resolution.

All Shareholders are invited to attend the AGM. We have provided
at least 20 working days’ notice of the AGM to allow Shareholders
time to consider the resalutions being proposed. Sharehalders are
encouraged to attend in person ar may appoint a proxy if they are
unable to do so. Details on proxy appointments and the voting
process can be found in the Notice.
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Nomination Committee Report

Nomination Committee Report

Derek Mapp
Chairman
Nomination Committee

Dear Shareholder

| am pleased once again to present the Report of the Nomination
Committee {the Committee) for the year ended 31 December 2019.

Responsibilities
The Committee's terms of reference are reviewed annually, most
recently in December 2019, and are available on the informa website.

As a broad summary, the Committee is tasked to continuousiy assess
and review how the Board is structured, considering whether any
changes are required, and monitoring the engagement and retention
of talent across the Group. This includes:

« Reviewing the size, structure and composition of the Board,
identifying and recommending suitable candidates for Board
appointments, their reappointment and annual re-election
by Shareholders, and their membership of the Board's
standing Committees
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+ Ensuring appropriate succession plans are in place for the Board
and reviewing similar pians for Senior Executives

* Reviewing critical colleague engagement activities, monitoring
diversity and inclusion initiatives across the Group and reviewing
our gender pay reparting

Assisting the Chairman with implementing the annual Board
evaluation process, ensuring that an externally facilitated
evaluation is performed at least every three years

.

Reviewing and approving the Committee’s disclosures in the
Annual Report and reviewing the Committee’s terms of reference
on a regular basis

The Board receives a verbal report on the cutcome of Committee
meetings and all Directors receive the minutes of Committee
meetings for information.

Committee membership and attendance
Allindependent Non-Executive Directors are members of the
Committee and their biographies can be found on pages 110and 111,
The Committee met four times during 2019 and members' attendance
at meetings is set out below:

Date of Commtes Date o
Members appontment resignaton  Attendance
Derek Mapp (Chairman) 10 March 2008 Ara
Gareth Bullock ) 24 july 2014 a4
Stephen Davidson 25 May 20158 a4
David Flaschen 25 May 2018 A4
Mary McDowell 15 June 2018 T
Hefen Owers ' 75 May 7018 T are
john Rishton 25 May 2018 - a4
Gill Whitehead 1 Augst 2019 "o
Greg Lock 15june 2018 24 May 2019 272
Cindy Rose 24july 2014 2AMay 2019 12
David Wei Sune 2018 24 May 2009 152

Stephen A. Carter attends all Nomination Committee meetings by
invitation and Gareth Wright attended the finai Committee meeting
of 2019 when the canclusions of the annual Board evaluation

were reviewed.

In addition to formal meetings during the year, there were regular
infarmal discussions on succession planning.
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Key activities during 2019

Board appointments

The Committee regularly reviews the structure, size and composition
of the Board. It is important to us, and ultimately to the success of

the Group, that the Board can draw on the a range of relevant and
valuable skills and experience provided by the Directors. This includes
maintaining a balance in diversity of gender, background, experience
and styles of thought.

During the annual evaluation process, the Chairman and Company
Secretary review the balance of skills and experience on the Board
and the outcomes for 2019 are set out in the table below.

As setout in last year's Annual Report, Greg Lock retired from the
Board at the conclusion of the 2019 AGM. In addition, both Cindy
Rose and David Wei elected to stand down from the Board at that
time, due ta other business commitments.

The Committee agreed that one further Non-Executive Director should
be appointed to the Board, to maintain a balance between Board size
and the skills and capabilities available to the Company. A process was
undertaken by the Committee to identify and select a Director and, as
aresult, we recommended that Gill Whitehead be appainted.

Succession planning

The Committee maintains and regularly reviews the succession
plans far the Board and Senior Management. Succession plans

for the Executive Directors and members of Senior Management
are prepared so as to reflect their day-to-day responsibilities for
business operations. The Group Chief Executive, Chairman and
other Non-Executive Directors consider the succession plans for
the EMT and other Senior Management during a private meeting at
least annually. Under the direction of the Group Chief Executive, the
Committee also monitors the talent and performance management
of Senior Executives across the Divisions.

Succession plans for the Non-Executive Directors reflect the nature of
their roles and the 2018 Code requirement to regularly refresh the Board.

During 2019 the Committee also recommended tc the Board that
John Rishton be appointed for a second three-year term, with effect
from 1 September 2019.

Befare recommending resolutions to reappoint Non-Executive
Directors to the Board or to elect or re-elect Directors at the AGM,
the Committee assesses their continued independence, the time
commitment required and whether the continued appointment
would be in the best interests of the Company. It gives detailed
consideration to each Non-Executive Director’s contribution to the
Board and its Committees, together with the overall balance of
knowledge, skills, experience and diversity on the Board as a whole.

CHAMPIONING THE SPECIALIST
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A snapshot of the Board appointment process

1. Determining the role requirements

The Committee raviewed the current structure and compaosition
of the Board, including the skills, experience, diversity and
actributes of the current Directors, and considered the
additional qualities that would benefit the Board in light of the
Group's compaosition and strategic direction.

2. Creating the brief

The Committee, with the support of consultants Russell
Reynolds, prepared a comprehensive brief for the position which
included the requirement for a well-rounded business person
with international experience as well as knowledge of business-
to-business services or technology.

3. Longlist and shortlist review

Under the leadership of the Chairman, the Committee considered
the initial balanced longlist of candidates. Uppermostin the
criteria for selection was the quality of the individual, who should
be collegiate, bright, and willing and able to contribute ta, and
promote, open and honest discussion. Those shortlisted were
interviewed by several of the Committee and the Group Chief
Executive. The preferred candidate was then invited to speak to
all other members of the Board before a final decision was made.

4. Due diligence and recommendation

Due diligence was undertaken and references taken up.

Once completed, the Committee made a recommendation to

the Board that Gill Whitehead be appointed as a Non-Executive
Director and her appointment was formally announced following
approval by the Board.

Gill is an experienced executive and non-executive board
director with significant leadership experience gained within the
broadcast and digital media sectors, underpinned by a strong
background in strategy consulting. She has worked at Google
Inc., BBC Worldwide, Channel 4 and Deloitte and is a qualified
accountant. In particular, her expertise in digital and consumer
insight and behavioural trends in a business-to-business context
enhances the Board's strength in those areas.

Details of the induction process undertaken by Gill are set out
on page 118.

Other than the provision of recruitment consultancy services,
Russell Reynolds daes not have any connection with Informa.

Board balance by experience and skills

Media and Technology sector o9o8OBBGS
Business-to-business operations 0000000000
Digital and Technclogy- T *0000SSS
Financial management 0900 000OGS
Governance and risk contral 200000 OOO

Marketing engagement

Mergers and acquisitions

International experience 00000000 OGS

PLC expertise 200000080
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Nomination Committee Repaort continued

Board balance by independence

®
O

G D

The Committee believes that each Non-Executive Director continues
to demonstrate commitment to their role as a member of the

Board and its Committees, discharges their duties effectively and
makes valuable contributions to the leadership of the Company

for the benefit of ali stakeholders. Accordingly, the Committee
recommended to the Board that resolutions to elect or re-elect
each continuing Nen-Executive Director be proposed as appropriate
to the AGM alongside the resolutions to re-elect the Executive
Directors. Biographies for each Birector can be found on pages

10 and 111,

Directors do not participate in any debate or decision about their
own reappointment.

Succession process for Board Chairman

On 7 January 2020, the Board confirmed that it had started a process
toidentify a successor to the Chairman of the Board. This process

is being led by the Group's Senior Independent Director, Gareth
Bullock, on behalf of the Committee, with external advice being
provided by Spencer Stuart, It is expected that the new Chairperson
will be in place during 2020, following a suitable handover period.
Further details of the process being followed will be provided in next
year's Annual Report.

Diversity and inclusion

Throughout the Group, as well as at a Board level, we seek to
recognise and encourage diversity in its broadest sense inciuding,
but not limited to, gender, age, disability, ethnicity, education and
social background, and to foster a working environment based

on respect that welcomes all talents and allows all colleagues to
participate on an equal basis.

During the year, the Committee reviewed its policy on diversity.
The Board continues to be guided by the targets set by the 30%
Club and the Hampton-Alexander Review and aspires for women to
represent 33% of Board membership and to improving the gender
balance of leadership teams and Senior Management. The Board
also continues to support the findings of the Parker Review on the
ethnic diversity of boards. At 31 December 2019, and at the date of
this report, 30% of the Board is female.

The Group Chief Executive is a member of the 30% Club, an
international organisation working to increase the representation
of women and diverse talent at all levels.
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Board balance by gender

@ Female - 30%
(3 Male - 70%

G D

As described in the Heart of Informa section on pages 34 to 47, Informa
is a people business and our colleagues are our most important assets.

There is a range of ways the Group uses to attract, support and engage
colleagues, and the aim is to ensure Informa is a great place to work,
where thereis a mix and balance of talent and opportunities for
personal and professional development, alongside recognition and fair
reward. We believe this in turn ensures the Company can continue to
succeed and deliver for customers and Shareholders, and deliver the
returns that allow reinvestment into colleagues and the business too.

The Cammittee believes that diversity and maintaining a balanced
mix of talent at all levels brings competitive advantage to the Group
and supports the business's future growth and potential.

Informa operates multiple programmes for attracting outstanding
early-career talent, including Apprenticeship Schemes araund
same of our UK hubs and a Group Graduate Fellowship Scheme
that provides graduates with exposure to many parts of Informa's
international business.

Informa remains accredited by the UK Living Wage Foundation.

UK colleagues and gender pay

The Group will shortly publish its third UK Colleagues and Pay
Report, which sets out any difference between the average pay
of UK female and male colleagues as required under legislation.

As at April 2019, the Group's UK gender pay gap stood at 22.3%, driven
by a greater number of male than female colleagues in the upper
quartile of pay, and with more balance evident in colieague numbers
and pay within the other three quartiles. The comparative Group
figure for 2018 is 22.7%, combining the total figures for Informa and
UBM entities that were separately reported that year. The comparative
UK national average is 17.3%. The bonus pay gap was 43% (2018: 37%).
Details of the programmes and initiatives underway to ensure all
colleagues can develop their careers in the Group on an equal basis is
included in the UK Colleagues and Pay Report on the Informa website.

Board and colleague balance by gender

Average over 201% Average over 2018

Colleagues F 6,670 F 59% F 6,649 F549%

M 4,568 M41% M A548 M A1%

Senior F &5 F 30% F a0 F32%

Management and M 150 M 70% MITD M &8%
direct reports

Directors F3 F 30% F3 F %

M7 M 70% MY M 75%

Derek Mapp
Chairman of the Nomination Committee
9 March 2020
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Accountability

Accountability

Audit, risk and internal controls

The Directors are responsible for preparing the Annual Report and
Accounts. The Directors’ Responsibilities Statement can be found on
page 147 and includes an explanation of how the Directors ensured
that the Annual Report for the year ended 31 December 2019 is fair,
balanced and understandable. Details of the business model and
how the Company generates value for stakeholders are set out in the
Strategic Report on pages 20 and 21.

The Board continues to be responsible for ensuring that the Group
maintains a sound system of internal controls, and regularly reviews
their effectiveness, including financial, operational and compliance
controls, risk management and the Group's high level internal control
arrangements. Informa’'s system of internal controls is designed

to manage material risks by addressing the causes and mitigating
potential impacts. The systems can only provide reascnable, rather
than absolute, assurance against material misstatement or loss, and
the Board recognises that the cost of control procedures should not
exceed the expected benefits.

The Board recognise that risks must be taken in order to achieve the
Group's business objectives and has mandated a responsible and
balanced approach to managing risk through its risk appetite and
tolerance statements,

Responsibility for the day-to-day management of the Group

rests with the Group Chief Executive, supported by the

Executive Management Team. The EMT includes the CEO of each
Division together with key Senior Management from Group
functions. The EMT met fortnightly by telephone and monthly

in person during 2019 to consider the implementation of Group
strategies, plans and policies, to monitor operational and financial
performance and to manage risks. As far as possible, each Division
is given operational autonomy within an internal control framewaork.
Details of the activities of the Operating Divisions are set out on
pages 56 to 77.

As illustrated in the Risk Management section on pages 80 to 90, the
Board has a risk management framework for identifying, evaluating
and managing the significant risks faced by the Group which is
overseen by the Risk Committee. Inferma's internal control and risk
management systems and precedures around financial reporting
include the following:

CHAMPIONING THE SPECIALIST
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+ Business planning: Each Operating Division produces and agrees
an annual business plan against which the performance of the
business is regularly monitored

+ Financial analysis: Each Division's operating profitability and
capital expenditure are closely monitored. Management incentives
are tied to annual and longer-term financiai results. These results
include explanations of variances between forecast and budgeted
performance and are reviewed in detail by the EMT on a monthly
basis. Key financial information is regularly reported to the Board

+ Group Authority Framework: The framework provides clear
guidelines on approval limits for capital and operating expenditure
and ather key business decisions for all Divisions

* Risk assessment: Risk assessment is embedded into the
operatians of the Group and reports are provided to the EMT,

Risk Committee, Audit Committee and the Beard

+ Compliance: Compliance policies and procedures are based on the
US Federal Sentencing Guidelines and address the wide variety of
legislature and other requirements with which the Group has to
comply. Regular reports are provided to the Board, the EMT and
divisional management

The Board has delegated oversight of these controls to the Audit
Committee which considered the following factors in determining
the overall effectiveness of the Group’s risks and associated
control environment:

« The Risk Committee, a sub-committee of the Audit Commiittee,
reports on the effectiveness of risk management, governance
and compliance activity within the Group

+ The Audit Commiittee approved a schedule of work to be
undertaken by the Group’s Internal Audit team during the year.
It receives reports on any issues identified during these audits and
follows up on the implementation of management action plans,
ensuring any identified control weaknesses are addressed
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Audit Committee Report

Audit Committee Report

John Rishton
Chairman
Audit Committee

Dear Shareholder

| am pleased to present the report of the Audit Committes
(the Committee) for the year ended 31 December 2019

in this report, the Committee has sought to provide a clear and
understandable insight into the significant matters considered during
the year and how we have carried out our role and responsibilities.

I would like to thank the members of the Committee, the Executive
Management Team and both internal and external auditors for their
input into the open and rabust discussians that take place during

our meetings.

Committee membership

The Committee members are Gareth Bullock, David Flaschen and Gill
Whitehead, while | continue to chair the Committee. All members are
independent Non-Executive Directars and full biographies are set out
on pages 110and 111.
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This year, there have been changes to the membership of the
Committee and we were pleased to welcome Gill Whitehead as a
member of the Committee on 1 August 2019 on her appointment to
the Board. Gill was most recently Senior Director of Client Solutions

& Analytics at Google UK, during which time she led teams in data
analysis, measurement, user experience, consumer segmentation and
insights. She is currently undertaking an MSc in Social Sciences of the
Internet at the University of Oxford's Internet Institute. Gill previously
held a range of strategy leadership and technology-driven rofes at
the BBC and Channel 4. Gill is a Fellow of the Institute of Chartered
Accountants and began her career at the Bank of England and then
Deloitte Consulting.

Both Greg Lock and Cindy Rose retired from the Committee, and the
Beard, during the year following their decisions not to seek re-election
at the 2019 AGM. | would like to thank them for their balanced and
insightful contributions to the Committee during their tenure.

Independence and experience

The Board has confirmed that it is satisfied that all members of

the Committee are independent in judgement and have the broad
commercial knowledge and competence in the business-to-business
information services market and specialist industry markets in
which Informa operates. Each Committee member provides a mix
of business and financial experience that allows them to effectively
discuss, challenge and oversee critical financial matters and fulfil
their respaonsibilities.

The Board has also determined that | continue to meet the
specific requirement of having significant, recent and relevant
financial experience.

Attendance
The Committee held four meetings in 2019 and members’ attendance
at meetings is set out below:

Date of Commelee Date of
Director Posiion Appantment resignatan  Allendance
Johrt Rishton Chairman 1 Septerrber 2076 a4r4
Gareth Bullock Member 1 January 2014 ) ard
David Flaschen Member 1 Ortober 2015 s
GillWhitehead Member 1 August 2019 ) 11
Greg Lack Member 105 June 2018 24 May 2019 2z
Cindy Rose Member TAUGISI 7013 24 May 2019 172
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All Board members have an open invitation to attend Committee
meetings and are particularly encouraged to attend the meetings
held in March and July each year when the full-year and half-year
results are considered.

Members of the Senior Management team, including the Group
Finance Director, Chief Operating Officer, Head of Group Finance,
Head of Internal Audit and Group General Counsel, are invited to
attend each meeting together with representatives of the external
auditor, During 2019, the Head of Group Tax, Chief Information
Officer, Head of Group Compliance, Group Head of Health, Safety
and Security and Divisional Chief Financial Officers attended to
facilitate information-sharing and discussian.

Committee meetings conclude with private meetings between
the members and, both jointly and separately, the external
audit partners and internal auditors, without management
being present.

| continue to hold regular meetings with the Board Chairman,

the Group Chief Executive and the Group Finance Director, as well
as ather members of the EMT to obtain a good understanding of
issues affecting the Group and to identify matters which require
discussion at Committee meetings. | also meet the external audit
partner and Head of Internal Audit privately to discuss any matter
they wish to raise or concerns they may have.

Training and external advice

Directors are given updated information on legal and governance
requirements on an ongoing and timety basis. New members of
the Committee receive an induction on jeining and members of the
Caommittee are able to obtain training at the Company's expense on

any legal or accounting requirements required to carry out their roles.

The Committee’s terms of reference also allow members of the
Committee to obtain independent legal and professional advice at

the Company's expense. No such advice was obtained during 2019.

Audit Committee focus during 2019

Financial Statements

Strategic Report

Principal responsibilities
The principal responsibilities of the Committee are:

Financial reporting: To monitor the integrity of the Company and
the Group’s financial statements and any formal announcement
relating to the financial performance, to review significant financial
reporting judgements, issues and estimates, and to confirm
whether, taken as a whole, the Annual Report is fair, balanced

and understandable.

Risk management and internal controls: On behalf of the Board,
to review and monitor the effectiveness of the Group's internal
financial controls and risk management systems and procedures.

External audit: To assess the effectiveness of the external

audit process, to review and manitor the external auditor’s
independence and cbjectivity, to develop and implement a policy
on the supply of non-audit services by the external auditor and
to make recommendations to the Board about the appointment,
reappointment and removal of the externat auditor and the
remuneration and terms of engagement.

Internal audit: To monitor and review the effectiveness of the
internmal Audit function and the annual internal audit plan.

The Committee’s full terms of reference, which are reviewed
annually, are available on the Informa website.

Area ol facas Malturs consicered
Financial reporting + The accuracy and integrity of the full-year and half-year financial results and the Annual Report and Financial Statements
* The appropriateness and disclosure of accounting policies and key judgements including:
- The accounting treatment for acquisitions and disposals
- The treatment of impairments
- Theimplementation of IFRS 16 Leases
- The treatment of adjusting items in the Consolidated Income Statement
» Whether the 2018 Annual Report and Financial Statements and 2019 half-year press release were fair, balanced and understandable
+ Reviewed non-financial KPls relevant to the Group
External audit = Approved the external auditor's audit plan for the Group's 2019 financial statements and associated audit fee schedule
+ Reviewed and approved non-audit services and related fees payable to the Group’s external auditor
+ Reviewed external auditor effectiveness including canfirmation of independence
Internal audit = Reviewed and approved the annual internal audit plan

= Review of internal auditor effectiveness including ensuring that audit actions were resolved in a timely manner

Risk managementand -+ Reviewed the adequacy and appropriateness of the Group's system of controls and its effectiveness, with relevant input from the

internal controls Group's internal and external auditors

Considered risks associated with technology failure and reviewed the Group's IT systems
Reviewed work undertaken by the Risk Committee
Considered the Group's risk appetite and tolerance, reviewed the Group's principal risks and cantrols in place to mitigate those risks,

and the process ta identify and manage any emerging risks
- Review of tax, treasury and other risks relating to the size and complexity of the Group

Corporate gavernance - Review of reports on the Group's whistieblowing, and anti-bribery and corruption procedures

Cther key matters » Review of Group Treasury Policy
considered Review aof Group tax strategy

Review of Committee effectiveness and its terms of reference
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Audit Committee Report continued

Financial reporting

At the request of the Board, the Committee reviews the content
and tone of the preliminary results announcement, Annual Report
and Accounts and the half-year financial results. Drafts of the
Annual Report are reviewed by the Committee Chairman and the
Committee as a whole prior to formal consideration by the Board.

Fair, balanced and understandable reporting

Since the year end, the Committee has reviewed the form and
content of the 2019 Annual Report and the incorporated financial
statements and considered the processes used to prepare and
verify the content.

As part of the review, the Committee considered the process for
preparing the Annual Report, including the oversight of the steering
committee, and the way in which the overall prospects and financial
position of the Group are disclosed, in particular:

+ Whether the overall message of the narrative reporting was
consistent with the primary financial statements, the industry
as a whole and the wider economic environment

+ Whether the Annual Report was consistent with information
previously communicated to investors, analysts and
ather stakeholders

+ The consistency of the Strategic Report and the
financial statements

* The linkage between the Company's performance, business
model and strategy

Significant judgement areas

in additian, the Committee assessed whether suitable accounting
policies had been adopted by the Group and reviewed accounting
papers prepared by the EMT on the main financial reporting
judgements as well as the external auditor’s reports on the fuli-year
and half-year resuits.

As a result, the Committee reported to the Board that we
considered that the Annual Report, taken as a whole, is fair,
balanced and understandable, and that it provided the necessary
information for Shareholders to adequately assess the Company's
position and performance, business model and strategy.

During the year, the Company received a letter from the Financial
Reparting Council (FRC) requesting information in relation to certain
disciosures in the 2018 Annual Report. Following the Company's
response, the FRC confirmed that its enquiry is closed. The FRC
review was limited to the 2018 Annual Report and did not benefit
from detailed knowledge of Informa's business.

As a result of the FRC letter, we have clarified and enhanced certain
disclosures in the 2013 Annual Report.

Risk management and internal controls

The Board has delegated responsibility for overseeing the
effectiveness of the Group’s risk management and internal control
systems to the Committee. The Committee has established

and has oversight of an executive Risk Committee, receiving
minutes of all its meetings and discussing any significant matters
raised. As Chairman of the Committee, | attend at least one Risk
Committee meeting annually.

The critical accounting judgements and key accounting matters cansidered by the Committee in relation to the financial statements during
the year ended 31 December 2019 are set out below:

Idertificauor of cash
generaung Jnits

Far impairmaent testing purposes, judgement is used to allocate goodwill to the specific groups of cash generating units {CGUs) that
have henefited or are expected to benefit from this geodwill. When there are changes in business structure, judgement is required
to identify any changes to the CGU groups, taking account of the lowest level of independent cash inflows being generated, among
other factars. As at 31 December 2019 there were 19 CGUS (2018: 23).

Cornngent consideration

When the consideration transferred by the Group in a business combination includes assets or liabilities from a contingent
consideration arrangement, itis measured at its acquisition-date fair value and is included as part of the consideration transferred
in the combination. The contingent consideration is based on future business valuations and profit multiples and estimated on

an acquisition by acquisition basis using available profit forecasts. The higher the profit forecast, the higher the fair value of any
contingent consideration (subject to any maximum payout clauses). Changes in fair value of the contingent consideration, outside
of measurement pericd adjustrments, are recognised as adjusting items in the Income Statement.

Measuremont of
retinement benefit
obligatiors

The measurement of the retirement benefit abligations and surplus involves the use of a number of assumptions. The most
significant of these relate to the discount rate, the rate of increase in salaries, and pension and mortality assumptfons. The most
significant scheme in the Group is the UBM Pension Scheme.

Note 34 on pages 212 to 216 details the principal assumptions which have been adopted following advice received from independent
actuaries and alsc provides sensitivity analysis with regard to changes to these assumptions.

implementation af rew
arcountirg stardaids
(IFRS 16}

The Group adogpted IFRS 16 on 1 January 2019 using the modified retrospective approach. The disclosure of the 2019 income
statement impact and the assocdiated disclosures are set out in the Financial Review and in Note 38 on pages 218to 221./FRS 16
requires certain judgements and estimates to be made. The most significant of these relate to the discount rates used and the term
of the lease life. Further details on these assumptions are presented in Note 2 on pages 164 to 174,

Adjusting items

Management judgement is applied in classifying items as adjusting items and these are reviewed throughout the year to consider
their nature. quantum, if they meet the definition and their disclosure. Adjusting items are defined in the glossary and disclosure of
these items is shown in Nate 8 on page 181,

Business acquisitions
and disposals

On acquisition the Group Is required to make judgements to estimate the fair value of assets and liabilities acquired; in particular
the amounts attributed te separate intangible assets such as titles, brands, acquired customer lists and associated customer
relationships. These judgements impact the amount of goodwill recagnised on acquisitions. Any provisional amaurits are
subsequently finalised within the 12-month measurement period, as permitted by IFRS 3. Details of acquisitions in the year

are set ogut in Note 18 on pages 191 to 194,

For disposals the significant judgements are the estimation of the fair value of deferred consideration together with the allocation
of gondwill and intangibles that relate to businesses sald. Dispasals are shown in Note 21 on page 197.
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Risk Committee

The Committee is respansible for ensuring Group risk is managed
effectively. The Risk Committee monitors business risks and their
impact on the Group and reports its findings to the Committee.

During 2019, the composition of the Risk Committee was reviewed
and now comprises the Grougp Finance Director, Chief Operating
Officer, Head of Internal Audit, Head of Group Finance, Group Chief
information Officer, Group General Counsel, Group HR Director,
Head of Group Risk and Head of Group Compliance. Gareth Wright,
Group Finance Director, is Chairman of the Risk Committee.

The Risk Committee meets quarterly and its principal duties include:

« Providing guidance to the Board and the Committee regarding
the Group's overall risk appetite, tolerance and strategy

« Overseeing and advising the Board and the Committee on the
Group's current risk exposures and recommending which risks
should be recognised as the Group's principal risks

+ Ensuring that a robust assessment is completed of the principal
risks facing the Group, including those that would threaten its
business model, future performance, solvency or liquidity

+ Reviewing the Group’s overall risk assessment processes, the
parameters of the qualitative and quantitative metrics used to
review the Group's risks, and monitoring the acticns taken to
mitigate them

* Monitoring and reviewing all material controls

= Reviewing the effectiveness of the Group’s internal controt and
risk management systems, including all material operational and
compliance controls

* Reviewing the Group’s approach ta, and management of,
health and safety risks, including the Health and Safety Risk
Appetite Statement

+ Reviewing the adequacy and security of the Company's
whistleblowing arrangements for colleagues and contractors
to raise concerns in canfidence about possible wrangdeing in
financial reporting or other matters

+ Reviewing the Group’s instances of fraud and fraud reporting
to the Committee

* Reviewing the Group’s insurance arrangements

As part of its remit, the Risk Committee regularly monitors the
Group's investment and approach in areas that are critical to
performance, the protection of its intellectual property and the
integrity of its data and financial reporting.

During the year, data protecticn leads have been appointed in each
of the Divisions with support, where necessary, from the Group
Data Protection Officer. A programme of training was rolled out
from Group level through to the Divisions, and a Data Protection
Management Forum was established comprising key colleagues
with relevant responsibilities, Data protection is regularly reviewed
by the Risk Committee and the Committee continues to monitor
and shape the approach taken toit.
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Divisional risk reviews

Divisional CFOs present their divisional risk registers quarterly
allowing the Risk Camimittee to assess how risks are managed and
the actians being taken with regard to significant and emerging
risks. Divisional risks form part of the Group risk register from
which the Group’s principal risks are identified and their rating
materiality determined.

Further information on the principal risks and their mitigations are
set out on pages 80 to 30 above.

External auditor

Deloitte LLP (Deloitte) continues as the Group’s external auditor.
Deloitte was first appeinted as the Group's external auditor in
2004 and was reappointed following an audit tender in 2016.

The Committee keeps the appointment of the external auditor
under review on an annuafl basis and, in accordance with legislation
and its own terms of reference, will ensure that a competitive
tender for external audit services takes place every 10 years.
Deloitte’s last eligible year to serve as the Group's auditor will be
the year ending 31 December 2023,

Anna Marks has acted as the audit engagement partner since
August 2018. Anna is a qualified accauntant and a senior audit
partner in the London audit practice.

The Committee takes its responsibility for the development,
implementation and maonitoring of the Group's policy on external
audit seriously. This policy assigns oversight responsibility for
monitoring independence, objectivity and compliance with ethical
and regulatory requirements to the Committee, and day-to-

day responsibility to the Group Finance Director. It states that

the external auditor is jointly responsible to the Board and the
Committee, with the Committee as the primary contact. The policy
also sets out which categories of non-audit services the external
auditor will and will not be allowed to provide to the Group.

Non-audit services

The Cammittee considers that certain non-audit services should be
provided by the external auditor, because its existing knowledge

of the business makes this the most efficient and effective way for
non-audit services to be carried out.

The Committee regularly reviews the Non-Audit Fees Policy in order
to safeguard the ongeing independence of the external auditor and
ensure the Group complies with the Financial Reporting Council
Ethical Standard for Auditors and other EU audit regulations.

The palicy defines and describes:

+ Those services the auditor is and is not permitted to provide

« Those services where provision by the external auditor has been
pre-approved by the Committee or where the specific approval
of the Committee is required before the auditar provides
the service

« The fee arrangements appropriate for external
auditor engagements

= Theinternal approval and external reporting mechanisms
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Audit Committee Report continued

The policy aliows the external auditor to provide the following
non-audit services to the Informa Group:

+ Audit-related services

* Reporting accountant services

» Assurance services in reiation to financial statements within an
M&A transaction such as providing comfort letters in connection
with any prospectus that Informa may issue

= Other non-audit services not covered in the list of prohibited
and permitted services, where the threat to the auditor's
independence and objectivity is considered trivial and safeguards
are applied to reduce any threat to an acceptable level

While the policy alsa allows the external auditor to provide tax
advisory and compliance work for nan-EEA subsidiaries and
expatriate tax work, these were not provided during 2019 and
will be prohibited from March 2020.

Details of all fees charged by the external auditar during the

year ended 31 December 2019 are set out in Note 7 on page 180.
During the year, the Group paid non-audit fees totalling £0.3m to
Deloitte (2018: £2.8m), being 9% (2018: 88%) of the 2019 audit fee.

The non-audit fees consisted of £0.2m in relation to the half-year
review and £0.1m for assurance in respect of the EMTN programme
annual update, the refinancing that took place in October 2019 and
for specified procedures completed as part of the verification of the
2018 Executive Directors’ remuneration.

The non-audit fees incurred were disclosed and approved
in accordance with Group policy.

External auditor effectiveness

The performance of the external auditor continues to be reviewed
annually, in accordance with best practice, to assess the delivery of
the external audit service and to identify areas for improvement.

In performing the 2019 review, the Committee assessed:

« Level of auditing skills and technical accounting knowledge as well
as the level of knowledge of the Group's operations demonstrated
by the audit team

* Integrity, independence and objectivity of the audit team

Accessibility and interaction with the Committee, including

briefings on significant and emerging issues

+ Adequacy of audit scope, planning and use of technology

+ Quality of partner, lead manager and specialists (if required)

* Robustness and efficiency of the audit

+ Whether there was an appropriate focus on the material risks
facing the Group, including fraud

« Communications

+ Value of insights

Qverall, the evaluation feedback showed a high satisfaction rating for
Deloitte’s role as extremnal auditor during 2019, and an improvement
an the 2018 evaluation result. Some areas for improvement remain
and these will be addressed during 2020.

The lead audit partner also met each member of the Committee to
establish their expectations for the 2019 audit and a repart on how
the external auditor performed against these expectations was
included in the year end briefing to the Committee.
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Internal audit

This was the first full year when the co-sourcing partnership
between an in-house internal audit team and KPMG, with both
reporting into a single Group Head of internal Audit, was in place.
The arrangement has worked well, with KPMG providing additional
expertise where required.

At the beginning of each year the Committee approves the annual
internal audit plan with an emphasis on the Group's key risk areas
and certain key financial controls. The Head of Internal Audit
attends each Audit Committee and Risk Committee meeting,
tabling reports on:

» Any issues identified around the Group's business processes and
control activities during the course of their work

+ The implementation of management action plans to address any
identified control weaknesses

+ Any management action plans where resclution is overdue

An Internal Audit effectiveness review is carried out in December
each year to assess the delivery of the function and areas
for improvement.

Committee effectiveness

The 2019 evaluation of the Committee’s performance was
undertaken as part of the broader performance evaluation
conducted by the Chairman of the Board. Details of the evaluation
pracess are set out on page 119 and | am pleased to confirm that its
conclusion was that the Committee continued to operate effectively,
and was thorough and efficient in dealing with all matters in its remit.

John Rishton
Chairman of the Audit Committee
9 March 2020
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Strategic Report

Directors’ Remuneration Report

Stephen Davidson
Chairman of the Remuneration Committee

Chairman's Annual Statement

Dear Shareholder

On behalf of the Remuneration Commiittee (the Committee), | am
pleased to present the Directors’ Remuneration Report for 2019.

As usual, this Report is split into two sections, my Annual Statement as
Chairman of the Committee and the Annual Report on Remuneration.

The Committee’s primary purpose is to incentivise Informa’s Directors
and Senior Management in a way that provides strong mctivation,
whilst aligning them with the strategic priorities of the Group and

the creation of long-term value for Shareholders and Informa's other
stakeholders, The structure of the incentive plans, and the challenging
performance measures they contain, are set with consideration of

a range of factors, including underlying market growth, strategic
priorities, internal budgets and market practice, as well as sellside
analyst expectations and direct feedback from Shareholders.

Our current Directors’ Remuneration Policy (Policy) was approved by
Shareholders at our AGM in May 2018. The Committee believes that
the current Policy complies with the six pillars set out in paragraph
40 of the 2018 Code. These will also be taken inta account when we
consult with Shareholders ahead of updating our Policy for approval
atthe 2021 AGM.

Irrespective of where we are in the three-year Palicy cycle, we
engage with Shareholders every year through the Chairman’s Annual
Shareholder Roadshow. This ensures Non-Executive Directors
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maintain regular contact with investors, allowing us to understand
their views on the Company's strategy and management,

whilst discussing the latest thinking on governance matters
including remuneration.

In implementing the Policy, our ethos remains the same. We seek
to incentivise the Executive Directors in a way that links directly to
strategy and aligns closely with Shareholders’ interests, with the
focus on pay for performance. This means there is more emphasis
on variable incentives ahead of fixed pay, with performance
measures that reflect expectations both internally and externally.

One of the things that Informa has always prided itself on is the vibrant,
inclusive and engaged culture at the Group, and so we welcome the
grawing recognition from investors of its importance ta long-term
success. To reflect this, we have introduced an additional culture and
engagement measure within the Group Chief Executive’s 2019 STIP.

As that illustrates, implementation of the Policy is not rigid. We adapt and
update our approach to ensure we maintain alignment with Shareholders
and reflect the latest market practice, and so that performance measures
reflect the evolving nature of the Company. That was also evident in 2018,
when we introduced an LTIP measure directly related to the delivery of
the AIP. This has proved to be an effective incentive, ensuring the AlP was
completed on schedule in June 2019, a positive outcome for Shareholders,
colleagues and customers.

That flexible approach to incentives is mirrored throughout the
organisation. Informa has growing international reach and operates
across many different specialist markets. With strong competition

for high quality talent across the world, it is essential we adapt our
approach in these different markets and geographies to remain relevant
and competitive. The reward structure for all Informa colleagues is set
aut on pages 138 and 139 and a comparison of Group Chief Executive
pay to average colleague pay is also included in our Repart.

2019 performance and incentive outcomes

As detailed in the Strategic Report, 2019 was a year of continued
growth and delivery. We delivered a sixth consecutive year of
growth in revenue, adjusted profits, adjusted earnings, free cash
flow and dividends. That strong performance was delivered in
conjunction with much activity related to the A/P, in order to
ensure the UBM portfolic was integrated into Informa smoothly
and quickly. From combining teams, finalising leadership positions
and rearganising the Group's Divisions, to relaunching the brand,
purpose and guiding principles for the enlarged Group, it was a very
busy period for everyone.

It is a testament to the commitment and focus of the Executive
Directors, wider leadership team and all colleagues in the Group that
the AiP was completed successfully on schedule, whilst also delivering
a strong operating and financial performance. The Committee
considered the Company’s underlying performance during the year,
and determined that pay was well aligned with performance.
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Chairman's Annual Statcment continued

Short-Term Incentive Plan (STIP)

For the 2019 STIP, both Executive Directors were measured
against adjusted diluted earnings per share (EPS) and underlying
revenue growth (URG), while the Group Chief Executive also had
a new additional measure related to culture and engagement.
The adjusted diluted EPS of 50.11p reflected 99.23% of the target
and, combined with adjusted URG of 3.7%, resulted in a total
annual bonus af 68.77% of the maximum potential being awarded
to the Group Finance Director. In relation to the additional culture
and engagement measure, the Committee considered a range

of factors relating to the Group Chief Executive’s engagement
with the wider workforce and his work to develop the culture of
the Group, particularly in relation to the combination with UBM.
Foliowing independent assessments by the Board, the Executive
Management Team and other colleagues on this measure, 95%
of the target was achieved. This led to a total bonus of 72.52% of
the maximum potential being paid to the Group Chief Executive.
Further details can be found on pages 133 and 134.

Long-Term Incentive Plan (LTIP)

The 2017 LTIP performance period ended on 31 December 2019.

The measures for both Executive Directors within the plan cycle were
total shareholder return compared to the FTSE 51-150 peer group,
excluding financial services and natural resources companies, and
the three-year compound annual growth rate in adjusted diluted
EPS. The Group'’s performance against these measures resulted in

an overall outcome of 70.15% of the original award vesting for both
Executive Directors.

Colleague share plans

The Board believes that broad equity ownership amongst colleagues
is a highly effective way to connect and align everyone within the
Group to the Company's strategy, performance and progress.

Five years ago we launched ShareMatch, a share-matching plan

that gives colleagues one free share for every one share purchased,
subject to a holding period. This has proved popular and helped to
increase share ownership across the Group significantly, from less
than 2% participation pre-launch to 21.5% of eligible colleagues in
countries where ShareMatch is available.

In January 2019, we launched a US Employee Stock Purchase Plan,
a share ownership plan that, due to local regulations, is easier and
movre efficient for US colleagues than ShareMatch. To date, 12.8%

of eligible colleagues have participated.

Shareholder engagement

The Beard believes regular engagement with shareholders is
important, both in maintaining open channels of communication and
in gauging current views on the Company’s strategy, management
and governance. We undertake formai consultation on specific
matters, including when we update our Policy. We also engage

with Shareholders each year as part of our Chairman’s Annual
Shareholder Roadshow.

In January 2020, the Senior Independent Director, the Chairman of
Audit and [ joined the Chairman on this year's roadshow. We invited
our largest 30 Shareholders, as well as the major proxy agencies,
for informal discussions on any matters relating to Informa. This led
to meetings with 25 institutions and two of the three major proxy
agencies, representing almost 60% of Informa's ownership by value.
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It provided a valuable opportunity to discuss a wide range of matters
in relation ta the performance and governance of the Group.
Understandably, there were many questions in relation to the
caombination with UBM, the progress of the A/P and the integration
of people and cultures.

On governance, there were alse a number of common themes, with
much discussion on the latest thinking on Executive Director pension
entitlernents and post-employment shareholding expectations.
These are areas where views and practices continue to evolve.

For future Executive Director appeointments, pension entitlements
will be aligned with the broader Company. We will consult with
Shareholders further in this respect as we formulate our plans for
the updated Policy, which will be put to the vote at our 2021 AGM.

The roadshow also provided the opportunity to discuss options
and plans for the LTIP measures we might use for the 2020 award.
With the AIP having successfully compieted in June 2019, this
element of the LTIP is no longer relevant as a measure for new
awards. Many Shareholders are keen to incorporate a cash returns
measure, reflecting one of the main strengths and attractions of
Informa and key to generating Shareholder value. It is also a focus
for management and the Board.

Therefore, for the 2020 award, we are replacing the AIP measure
with a free cash flow measure, based on the absolute level of free
cash flow generation and the conversion of adjusted profits inta free
cash flow. Qur intention is to monitor the application of this measure
through 2020 and discuss its merits fully with Shareholders as part
of our consultation on next year’s updated Paolicy.

Looking forward

Over the last six years, Informa has changed significantly, as the
leadership team has pursued a strategy of growth, expanding
internationally and building depth and reach across a range of
attractive specialist markets.

As the Group has evolved, we have sought to adapt our approach to
remuneration accordingly to ensure incentives remain appropriate
and compelling for management, while staying closely aligned

to Shareholders.

As always, we welcome comments and feedback.

Stephen Davidson
Chairman of the Remuneration Committee
9 March 2020

Remuneration Policy

Qur Reruneration Policy was approved by Shareholders
at the AGM on 25 May 2018. In accordance with the
three-year cycle recommended by the UK Corporate
Governance Code, we will seek approval for an updated
Palicy at our AGM in May 2021, The full Policy can be
found on the Company’s website at:

www.informa.com/investors/corporate-governance/
terms-of-reference.
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Strategic Report Financial Statements

Annual Report on Remuneration

This section of the Report provides details of how Informa's existing Remuneration Policy was implemented during the financial year ended
31 December 2015. Any information contained in this section of the Report that is subject to audit is highlighted.

Single total figure of remuneration for Executive Directors {audited)

Tora Total Tata fxed

fixed var ab e dnd vanable

i Scildry Benefits Pens an pay ST [T pay pay
Stephen A. Carter 2019 841,860 68,505 210,465 1,120,830 1,068,405 1,535,614 2,604,019 3,724,849
208 8749.398 46,481 207349 1.064028 1,166,935 1,875,299 302,234 A125.262

Gareth wright 2019 480,018 15,931 120,005 615,954 495,187 656,694 1,151,881 1,767,835
2018 272912 16,861 118,226 607999 6b5,3 /1 #01,9£2 1467313 2,075,312

STIF awarcds nexcess of 100% al base salary are deferred in shares for & further threeyears nlaew th the Company's Deferrad Share Sonus Plan (DSBP)

2 ThelTIP award granted n 2077, which becames exeraisab o on 15 March 2020, s expected tovest at /0 1%% The estmated va ue ol the LTIP award {ncuding accrucd

dividend shares) has been calculated using the average share prce over a theee month ger-od from 7 October 20 Yro 37 Decemnber 2079, being 795 0p The cosng markoet
price at & March 2020 was 584 6p This compares wath a share pr ce at grant of 651 5p

3 Thevalies of the 2006 1P awards e luded in the s ngle total f gure of remunerdt an lor 2018 have been updated o refloct the actua share price on vest ng
(beng A18 20p an "8 March 200G rathar than the average (or the three manths w37 December 2018 which was ased inthe 2078 Annusl Report

Notes to the single total figure of remuneration table (audited)

Fixed pay

Salary

Executive Directors’ salaries were reviewed in March 2019. In the spirit of previous years and in line with our overall remuneraticn philosophy
to put the emphasis on performance-related pay ahead of fixed pay, the Committee limited base salary increases to 1.0% for both Stephen A,
Carter and Gareth Wright, effective from 1 January 2019. This increase was in line with the pay practice for senior leadership at Informa and
lower than the increase for the wider colleague cemmunity.

Salary from
1january Salary from
2019 “uly 2013
$teph§n A, Carrtgr S £341,860 FR3I34524
Gareth Wright £480,018 LATS. 265

Benefits
The benefits received by the Executive Directors include private healthcare, car allowance or driver costs in lieu, professional advice,
life assurance cover, travel insurance and travel expenses incurred for accompanied attendance at certain corporate events.

Pension

The Group makes a cash payment of 25% of basic salary to the current Executive Directers in lieu of pension contributions. Neither Executive
Director is a member of the defined benefit schemes provided by the Company or any of its subsidiaries, and accordingly they have not
accrued entitlements under these schemes.

Variable pay

STIP

The maximum STIP opportunity for 2019 was 175% of salary for Stephen A. Carter and 150% of salary for Gareth Wright. For 2019, the STiP
was linked to the achievement of budgeted adjusted diluted EPS (120% of salary), URG (30% of salary) and, for Stephen A. Carter only, a new
engagement and culture non-financial measure (25% of salary)} relating to the Group Chief Executive's engagement with the wider workforce
and his work to develop the culture of the Group.

Under the EPS element, if threshold performance is achieved 25% of the measure will vest. This increases on a straight line basis to on-target
perfarmance where 75% of the measure will vest. Under the URG element, if threshold performance is achieved, 0% of the measure will vest,
increasing on a straight line basis to on-target performance where 33.33% of the measure will vest.
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The EPS measure is based on budgeted exchange rates, in line with market practice, and the targets and outturn shown below have been
adjusted for the impact of exchange rates to enable constant currency comparisan. A technicat adjustment was made to the URG target to
account for the impact of disposals. No discretionary adjustments were made to the targets.

Performance targets

Waoeightng (% Actla Payour (%
Measure Of 52 ary) Threshold Target Maximurm autcome of salary)
EPS 120% 480p 50 5p 53.0p 50.11p 80,76
URG 30% 2.08% 3.08% 4.08% 3 7% 77.£0%
Total STIP (for Group Finance Director) ) 150% B 103.16%
Ehgagementand culture N 20% ) B 23.7%%
Total STIP (for Groi}p Chief Executive) 175%‘ ) 1 26.91%

Informa performed well through 2019, delivering another year of growth in profit, earnings and cash flow. This led to an adjusted diluted EPS
outcome for 2019 of 50.11p, resulting in a payout of 80.76% of salary. Adjusted URG for the year was 3.7%, resulting in a payout between target
and maximum of 22.4% of salary.

The Group Chief Executive's engagement and cuiture measure included:

+ Articulation and understanding of the Informa Constitution

+ Frequency and impact of leadership and colleague communications and events, including Board engagement
+ Rall cut of unified policies across the enlarged Group to support a high performance culture

+ Common platform and tools for colleague engagement

Based on the performance achieved, the Committee determined that a payment of 23.75% of salary was appropriate.

The Committee approved the overali STIP outcome for 2019 equal to 126.91% of salary for Stephen A. Carter and 103.16% of salary for Gareth
Wright, having determined that the general financial underpin had been satisfied. In line with the Pclicy, the equivalent of 100% of base salary
will be paid in cash, with the remainder heing deferred into shares far a further three years under the rules of the DSBP, and subject to malus

and clawback provisians.

2017 LTIP

The LTIP awards granted on 15 March 2017 to Stephen A. Carter and Gareth Wright were subject to performance conditions based on

two equally weighted performance conditions over the three years to 31 December 2019. The first measured relative total shareholder
return (TSR) vs. the FTSE 51-150 peer group (excluding finanaial services and natural resources companies) while the second measured the
compound annual growth rate (CAGR) in adjusted diluted EPS.

Number of Valueasa  Value at date

shares Preeal date  percentage af af award

Date of award awar ded of award hase salary (F)

Stephen A. Carter 15 Maict 20017 253,345 651 H0p AQ0% 1,650,543
Gareth Wright i5 March 201/ 108,241 G601 50p 150% 705,812

The table below shows the achievemnent against these conditions and the resulting proportion of the awards which will become exercisable an
15 March 2020:

Porfarmance targets

Wweighting (% AU Payout {% of
Measure of max mum) Thresho'd Maximum autcome MMAXITIUITY)
S/th
80th  percentlovs
TSR against comparator group 500 Median percertle PeeT 2riup 2158
EPS CAGR 5(% 2% 6% 7.27% 50.00%
Total LTIP 70.1%%

Under the TSR element, if Infarma ranks at median, 20% of the award subject to this measure will vest. This increases on a straight line basis
to full vesting for ranking at or above the 80th percentile. A ranking below median will result in the lapsing of the TSR element. Willis Towers
Watson has confirmed that Informa's TSR over the period was ranked at the 57th percentile vs. the peer group, resulting in a vesting outcome
of 20.15% for that element.

Under the EPS CAGR element, 2% p.a. growth will result in 20% of the award subject to this measure vesting, 4% p.a. growth will result in 50% vesting,
and 6% p.a. growth or higher will result in full vesting; vesting occurs on a straight line basis between these points. Growth below 2% p.a. will result

in the lapsing of the EPS CAGR element. No discretionary adjustments were made to the performance targets. Informa's CAGR over the period was
7.22%, resulting in full vesting for that element.

The total amount expected to become exercisable is therefore 70.15% of the total award.
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The performance outcomes above have resulted in the following LTIP vesting levels:

mumnger of

Nurrber of Numae of shares o st mgred
shares shares 1o become vaue’
granted A exere sab o )
Stephen A. Carter 263,345 75627 143,159 1530614
Gareth Wright 108,341 32320 82,603 655,694

Accrued ure dends are neluded to 37 Decorniber 2055

Forthe ourposes of thes tatle. the LTIF award has beer ca'ued usng the three emonth average share prce 1o 371 Gecemhbor 207900 755 Op ana v berestaced ronext
year's Annua. Report once (1 shara pe ce 00 me 2ate of vestng s keown The Casrg marset price at & Mac b 2020 was 582 & Th s compares wath ashare price of
&5% op atgrant

Share scheme interests awarded during the year (audited)

LTIP
MNumber Vaueasa Facewa ue
of options  percerntage of at date of
Type of award dwarded basc salary eyt ol
Stephen A. Carter LTIP (ophiar) 341011 7 300% + 2,500,565
Gareth Wright LFIP {opior) 115,830 225% £1,062,342

O 21 March 2079 the Company granted an | 1E awdrd egual to 200% of salary to stephen A Carzer (274,347 opticns}and 150% of salary ta CarethoWr ght (497,220 0pt ans)
The pertormance condit ans antached te this award are 1SR vs 1 1SE 51150 a0d FPS CAGR The measures for those performance condit-ans are (1) 15R ranked between the
median to upper qu ati e, and (1) EPS CACR between 3 5% and 8 L%, The perfarmance conditiens wi | be measured over the thiee years (o 37 December 2027 and 0% of this
award w vestin the event that threshold performance 1s achieved

2 0n 21 March 20749 the Campany pranted an AW LTIP award equal to 7 00% of saiary te Stephen A Carter (17 3,670 oprions) and 75% of sa.ary 1o Garerh Wrghr (£8.610 options)
iheperformance cond tions are (1) to ach eve g rurirate of Fe0m-+ /0mof costsynergies by the end of 2020 tweght ng of 60%) and (13 post taxreturn an pvested capiai
e thor atiead of the Craup's weighted average cost of capial (WACC Jcacurated at /£ 2% -/ 95%) by the end of 2027 (weight ng of 20%) 5% ofthis award w Il vest nithe
ovont the throsho d perfonmande 1 achieved

3 Ihefaceva ue of both awards granted on 2 March 2019 was calculated us ng the five day average share pr ce prior to the graset dato (being 733 28p)

All options granted in 2019 are subject to an additional two-year holding period foliowing vesting. During the two-year holding period,
Executive Directors are only allowed to dispose of shares to meet income tax, National Insurance or other regulatory obligations.

Executive Directors’ shareholdings and share interests (audited)

Shareholding requirements

The Committee believes that equity ownership by the Executive Directors, wider management team and the colleague base is an important
and effective way to align their interests with those of the Company’s Shareholders. Under the terms of the 2018 Paolicy, Executive Directors
are required to hold a percentage of their salary in shares, or in exercisable options over shares, equivalent to their largest outstanding LTIP
award, which is currently 300% of salary far Stephen A. Carter and 225% of salary for Gareth Wright. Executive Directors are expected tc meet
the guideline within five years of appointment ar of 25 May 2018 {being the date of the 2018 AGM), whichever is the later, and maintain this
holding throughout their term of office.

Both Stephen A. Carter and Gareth Wright significantly exceed the Company’s current share ownership guidelines.

@ Contractual shareholding minimum %
(O Shareholding % as of 16 March 2020

Stephen A. Carter Gareth Wright

( ) 612% ( ) 878%
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Shareholdings

The beneficial interest of each Executive Director in the Company’s shares (including those held by connected persons) as at 31 December 2019
and their anticipated beneficial interests as at 16 March 2020 are set out below:

Exercisable

Shareholding

Total

as% ol saary

tolal nterests

Anncipated
sharehaold ng
ashofsgary

Anticipated

OPLInNS over THEerests as at as at ds at s at

Benefical shares (not NSHP - 37 Deceinber 37 December 2017 LTIP 6 March 16 March

holding! exerc sed) ShareMatch awards 2019+ 2019 awarel 2020 2020

Stephen A. Carter 106,604 268526 2,765 760,377 ASh 2 47G% 193,159 647851 &612%
Gareth Wright 14,493 381111 4,405 47,368 447,377 TA1% 82,603 530,400 H/8%

Stephen A Carter's henelda shaseholding rece ves share div dends through the Dividend Reinvestment Plan (DRIP)

J o Snares held under ShareMatch are made up of shares purcnased by the L xecut e O rector, shares 'matched” by the Group and div dend shares,
3 Inclucdes DSBP awards grarted n 200, 2078 and 2019 and accrued dvidends to 31 December 2019
4 otal nterests are shares held lega yor ieneficia v and thase he d by ronnected persons, and exerc 5abre optoms Re'd nthe |HE and shares hie d n ShaceMatch,

N accordant e with the Company'™s Fxecutive Sharehold ng

Guidelnes

S The average share pr ce for the theee months from 1 Ocober 207% to 37 December 2009 (hoing 785 0p) has bean raken for the purpose of calculaung the carrent

shidrehio ding as a percentage of salary

& The 2077 LTI will become exercsabe on “5 March 020 tulldata s are set out an page 147

7 oAnucpated tota interests ao gt 16 March 2020 also nciudes 1he Sharetatch purchased and "matched” shares atoquiied on 20 ) anuary 20290

Scheme interests

The table below shows details of outstanding awards held by Executive Directors, including awards granted in 2019. LTIP awards are subject
to the achievement of performance conditions set at grant and DSBP awards are based on the prior achievement of annual performance
conditions and will become exercisable on the third anniversary of grant.

Accrued
I xere seddf d.vdend Total held
tHeld At relegsed Granted Lapsed bledat 31 sharesat 37 at 3”
Directorns Do Gt 1lanuary durimg, Vested but durimg, our ng Devember December Decamber Dale options Exorcsa
Scheme pgrant 4019 207" unexers sed Pl 2079 4079 209 2079 exerisabie penod 1o
Stephen A. Carter
LTIP 08/0972014 263755 763755 - - - o 08092017 0097204
- L 022015 276183 976,183 ) 1200200010 1110272077,
AR08 2554430 ’ 239820 5580 23080 2806 208576 70019 603006
) 15/0%201 / 253, 344 N — U5134s 22,008 775353 15030020 14032027
T 220308 2IR,38 o T 28848 12880 241,728 22302021 /032028
o 30/05/2018 651071 7 g - 65,101 3061 68,765 30/05/2021 /9/05/2028
o 30/05/201 8 43.401 . , B - 23,401 2442 15843 Q032077 29/05/2008
21030019 - S 227341 - p7anm 6460 233801 102027 20/03/2020
P00 - 7 ) 68,207 T 08200 1638 70140 210302002 20/030059
21032019 5,068 5,408 1,707 46,60 240300027 2000377029
Ds8P 17/03/2016 6016 6016 - C 17032019 16/03/2026
0240300018 78,019 N - N - 28,039 1578 29617 02/03/2021 010342028
10019 B - f 45468 - 45,4684 1,292 20760 /032077 201032009
Gareth Wright
LTIP 08097701 112,521 B 152,501 12,521 17.727 130,243 OR/09/201/ 07/C07004
o 120702015 117,527 17577 T17577 T85%1 136,038 120027018 1170212075
B 17/03/2016 109,18 109,555 6,663 10,555 12,275 114,830 17/03/2019  16/03/7026
15032017 108,341 ' 108,341 T 9417 T/ 453 15032000 14103027
- 2203708 97,865 - 97800 5508 1043/3 220037021 21637028
30/05/2018 57,840 N , 27,840 1,566 29406 30052021 29(05/2028
052018 18560 - 18,560 1,084 19604 01/03/7022 290052028
T 210312019 97220 97,220 2762 99,982 JV03/2022 20032009
21/03/2019 - 29,166 29,166 828 29954 21032020 J0M3R029
21/03/2019 - 19,144 19,442 5% 19996 21032027 70032079
DSBP 170032016 3413 3413 - 3413 ) 3821 17032019 1060372006
0AIN8 “in087 , 5087 599 16886 02032001 01/03008
o 20032019 - 75,025 - 25,925 736 26661 21032077 20/342028

1 Fxoludes acctued dradends

2 Aot of 85,761 divdend equivatent shares wore also exercised by Stephen A Carter durng the year

3. Ing udes accrued dividends
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The performance outcomes above have resulted in the following LTIP vesting levels:

Number of

Nanrmbier of Numtbser of sharesto Fotmated

shares SNAMeS [0 becarme PEUNTM

granted ApLe exerosanle )

Stephen A_Carter 253325 75,624 193159 1.535614
Gareth Wright T0H34 32,240 57603 556,694

1 Accruedd v dends are ndiuded to 37 December 201%

# barthe purposes ol thng tate, the L2 award has b
yoedr's Annud Repart dnce the share pr e on the

621 5p gt gran:

sen valued us ng the three month average share pr e ta 37 December 019l 795 0p ano wi ' be resiated 1 next
YOSt N s kNown The clos ng market or oo ot & March 2020 was S84 6p The compares with @ share proe of

Share scheme interests awarded during the year (audited)

LTIP
mNumber Va b ds d Face valuw
of options  percentage of at date of
Type of award awardecd hase saary awar
Stephen A. Carter LTIP {opLion) 341,011 - 300% 12,500,565
Gareth Wright LTIP {option) 15,830 775% 1,069,342

Poo0On 21 March 2079 the Company granted an LTIP award equa to 200% of salary to Stephen A Carter (724,341 opuens) and “50% of 53 ary (o Garcth Wwight (97.2 20 options)
The performance cond' ons attached to th s award are 15R vs 1150 91-150 and EPS CAGR The measures for these performance cond tons are () TSR ranked between the
medan o uppergu ntee, and (il PS CAGR belwoeen 3 5% and 8 5% The performance cond tons wil be measured over the throe years 1o 31 December 2077 and 20% of this
award wi vestin the event that threshoxd performance < achieved

Z 0n 21 March 2009 the Company granted an AP LTIP award equal te 100% of salary to Stephen A Carter (11 3.6/0 opticns) and 75% of sa.ary 1o Gareth Woght (48,610 opuens)
The perfarmance candi ons are () to ach eve a run rate of $60m - /0m of cost synerg es by the end of 2020 (we ghung of 60%) and (1) a post-tax retura on rvested cap tal
e w i or abieatd of the Group's weighted average cast of capita (WACC ) (£a culated at /2% -/ 95%) by the ond ot 2021 (weighr ng of 40%) 25% of this award w vesr nthe
evont the threshoid performance 15 ach.eved

3 Theface value 07 DOth awards granted on 21 March 2019 was ¢alcu.ated using the tve day average share price e ur o the grant date (Deing /33 28p}

All options granted in 2019 are subject to an additional two-year holding period following vesting. During the two-year halding period,
Executive Directors are only allowed to dispose of shares to meet income tax, National Insurance or other regulatory abligations.

Executive Directors’ shareholdings and share interests (audited)

Shareholding requirements

The Committee believes that equity ownership by the Executive Directors, wider management team and the colleague base is an important
and effective way to align their interests with those of the Company’s Shareholders. Under the terms of the 2018 Policy, Executive Directors
are required to hold a percentage of their salary in shares, ar in exercisable options over shares, equivalent to their largest outstanding LTIP
award, which is currently 300% of salary for Stephen A. Carter and 225% of salary for Gareth Wright. Executive Directors are expected to meet
the guideline within five years of appointment or of 25 May 2018 (being the date of the 2018 AGM), whichever is the later, and maintain this
holding throughout their term of office.

Both Stephen A. Carter and Gareth Wright significantly exceed the Company’s current share awnership guidelines.

@ Contractual sharehalding minimum %
() shareholding % as af 16 March 2020

Stephen A. Carter

CHAMPICNING THE SPECIALIST

Gareth Wright

( ) 878%
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Directors’ Remuneration Report continued

Shareholdings

The beneficial interest of each Executive Director in the Company’s shares {including thase held by connected persons) as at 31 December 2019
and their anticipated beneficial interests as at 16 March 2020 are set out below:

Sharehold.ng

Ant'apated

Anticipated
sharehold'ng

Exercisable Total  as% ol saary tota interests a5 % of saiary
Opions over IMRCTEss as at as al asat asat
Benetic al shidres (nat sBr 3t ecember 3T December 2077 LR 16 Mdarch 16 March
haolding! cxercised) ShareMatch awards® 20190 2079 awarcl" 20007 2020
Stephen A. Carter 106,604 268,526 2765 76,347 454272 429% 193,759 647,851 012%
Gareth Wright 14493 381111 4405 47368 ALI3TT 741% 82,603 530,400 B78%
1 Stephen A Carter's benefical shareho'd ng receives share div dends through the Dividend Renvestment T an (DRIP)
7. Shares he d under Shareiatch are made up of shares purchased by the Executive Director, shares “matched” by the Group and divdend shares
3 Includes DSBE awards granted in 2016, 2078 and 201% and accr ued dyidends to 37 December 2019
£ Totalinteresis are shiares he d cpa’y or heneficia iy and those held by connected persons, and exerc sable options he d nithe LTIE and shares be'd n Sharedatch,

naccordance with the Company's Fxewut ve Shareho ding Guideanes

[l

shareholding as a percentage of sa ary

6 The JOTT7 LIHF wil Decome exercisable on 15 March J020 Fudl derails are sel out onpage 74°

7 Anncpated tota nierests as at 16 March 2020 aiso includes the ShareMatch purchased and “matched” shares acquired on 20 Janiiary 2020

Scheme interests

The average share pr ce for the three months from ~ October 2014910 37 December 2019 (being /9%.0p) has been taken for the purpose of (a'culatng the current

The table below shows details of outstanding awards held by Executive Directors, including awards granted in 2019. LTIP awards are subject
to the achievement of performance conditions set at grant and DSBP awards are based on the prior achievemnent of annual performance
conditions and wili becorme exercisable on the third anniversary of grant.

Accrued
Cxerciseds dwdend fotarheld
Held at roeased Graned L apsed Heirdat 37 shares at 31 at 31

12 recrar/ Dare of 1lanuary durng  Vested bt dur ng during December December Docember  Date optons Fxerc se
scheme grant 2079 2079 unexerosed 2019 20149 202 PR 2019 exercsabe per od 1o
Stephen A. Carter
P 08090014 263,755 263,755 - T 08092017 0092094
B 1200212010 EE 276,183 - 120000018 11/02/7025
- 170372016 255,400 739,320 5,580 239,820 28,706 J08526 170019 16/0372096
o 156031201/ 793,345 T 253,345 22,008 375353 1502020 14032027
o 2200342018 228,848 - 228,848 12880 241./28 2AO2071 21032028
o 30005018 65101 - 85,1001 3,664 68,/65  30/05/2021  29/05/2025
- 20/05/2018 43401 R N 43,201 2445 25843 01/0302022 29052078

210320149 277,341 - 227,34 6,460 233801 21032022 204032029
’ ’ 217032019 - T 68,202 68,202 1,938 70040 21/0%2022 24037029
T 34/03/2019 - - - 45,768 T asaes 1092 26 160 21032027 2006302029
DSBP 17/032016 6016 6016 N - — 17037019 16/03/2026

02/0%/2018 28,039 - - 28,039 1578 29617 02032021 010302078
T 21/0312019 - - 4,068 25,468 1,292 46,760 21/032022 200097029
Gareth Wright
Lt 08/09/7014 112521 N 112,521 112,571 17722 130,243 O8/UI01 ¢ G7/09/20271
o 120200015 11757/ 117,527 - 117,52/ 18,571 136038 12/02/2018  11/02/2025
o 17/03/2016 109,18 102,555 - 6,663 107,555 12275 14830 1/03/2019  16/03/2006
B 15/03/2017 108,341 . 108,341 9417 12753 1900372000 14/03/202 7
- 22/0%2018 97865 B 978065 5 508 103,373 224032021 21/03/2078

30/05/2018 21840 B N - 27810 1,566 29006 30/05/7021 79/05/7028
# T 30/05/2018 18,560 - ’ B © 7850 1pad 19,604 01032022 7%/05/2028

N o 97,220 B 37220 2762 §9.982 21032007 200042029
- 2N/03018 ) - 30,166 7 29,166 88 29994 21/03/3007 2000372003
B 21032019 10,444 i 19,404 557 19596 21/03/2022  20/03/2029
DSBF 17032076 3413 313 - 3413 08 3821 17037019 16/03/7026

02/03/2018 15,967 15,987 899 16886 02/03/7021 01/03/2028

11032019 o 25975 T e 736 Je601 21032002 2000307029

1 Excludes accrued div.dends

2. Atoral of 85,761 dwidend equiva.ent shares were a'so exercised by Stephen A Carter during the year

3 Indtudes accrued dividends
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Strategic Report

Payments to past Directors (audited)
No payments were made to past Directors during the year ended 31 December 2019,

Payments for loss of office (audited)
No payments for loss of office were made during the year ended 31 December 2019.

Other disclosures
Service contracts
The Executive Directars have rolling service contracts with the Company which have notice periods of 12 months on either side,

Date ol

service

COMrec:

Stephen A. Carter’ 9 uly 2073
Gareth Wright B faly 2014

Stephen A Carter was appointed as a Nan Execan ve Director on 17 May 2070, CEQ Des gnate on ” September 20173 and becarme Croup Chef Frecut ve
cn 1 Decemnber 2073,

In accordance with the Code, all continuing Directors stand for election or re-election by the Company's Shareholders on an annual basis.
The Company may terminate an Executive Director's appointment with immediate effect without notice or payment in lieu of notice under
certain circumstances, prescribed within the Executive Director's service contract. The Executive Directors’ service contracts are available
for inspection at the Company's registered office during normal business heurs and at the AGM.

External appointments
The Executive Directors are entitled to accept external board appointments provided that the Chairman determines that itis appropriate.
The Executive Direcior is entitled to retain any fees in relation to such external appointments.

Stephen A. Carter has been a Non-Executive Director of United Utilities Group PLC since September 2014. During the year to 31 December
2019, he received fees of £79,333 in respect of this role {2018: £78,033). Stephen A. Carter is also a Non-Executive Baard member of the
Department for Business, Energy & industrial Strategy (BEIS) and chooses not to receive remuneration for this role. Gareth Wright has no
external appointments.

Total shareholder return and Group Chief Executive pay

The graphs below illustrate the Group's TSR performance compared with the performance of the FTSE All-Share Media index, the FTSE 350
Index excluding Investment Trusts and the FTSE 51-150 peer group (excluding financial services and natural resources), in the 10-year period
ended 31 December 2019. These indices and peer group have been selected for this comparison because the Group is a constituent company
of all three.

Historical TSR performance
Growth in the value of a hypothetical £100 holding invested in Informa over 10 years:
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Directors’ Remuneration Report continued

Over the same period, the total remuneration of the individual holding the role of Group Chief Executive has been as follows:

Year 2000 20mM 2072 2003 2013 2014 200y 2016 2017 2018 2019
Stephen A Stephien A Stephen A Stephen A Stephen A Stephen A Stephen &

[§30] Peter Rgby  PeterRighy  PeterRigby  Peter Rigby Cartar Carter Carter Carter Carter Carter Carter

CEC single

figure of CHE CHF CHF CHF

remuneration 3064504 523,260 398/.897 3,718,566 £5887365  F17941%2  F208327%  £3407650 (4132219 k4125002 3724849
STIP payout (%

of maximum) #6.30% /5.70% 65.90% n/a &5%.00% 66, /(0% 69.80% 40 00% 82.M3% 93.33% /2.52%
LTIP vesting (%
of maximum) 0% /4.00% 47 .50% - r/a r/a 37.60% 79.300% 83.00% 93.90% 70.15%

Group Chet Executve remuneration for Stephen A Carter for 2073 covers the peniod from 1 Septembier 200130 31 December 2073
2 [Thel 0P award made n 2013 was nra rated to reflect his ime as CEO Designare durng that year

Relative importance of spend on pay

Informa is a people business, dependent on the contributions and expertise of its 11,000 colleagues around the world. The Group believes in
the importance of investing in colleagues and offering market competitive salaries, as well as flexible benefits and further opportunities such
as ShareMatch. The table below shows the aggregate colleague remuneration, dividends paid, revenue and operating profit as stated in the
financial statements, for the years ended 31 December 2019 and 31 December 2018:

Percentage

2019 208 change
Tetal number of colleagues! 11,174 9,837 13.6%%
—Agegate colleaéue remuneration (Em)* - £605.6m £526.2m 15.09%
Remuneration per colleague (£} - T T gsasgr 153,519 1.71%
Dividends paid in the year (Emy? T  g2800m £2019m  3868%

1. Fgurestaken from Note 910 the (onsol dated b nanc al Statemerts
2 Figures taken from Note "4 o the Consoldated Financig! Statements

CEO pay ratios

The table below sets out the ratios of the Group Chief Executive to the equivalent pay far the lower quartile, median and upper quartile UK
employees {calculated on a full time basis). While the Group Chief Executive is based in the UK, his rale and remit are international and the
pay ratios required by the Companies (Misce!laneous Reporting) Reguirements 2018 take no account of those colleagues based outside the
UK (68% of total colleagues). The ratios are calculated using total pay and benefits for UK colleagues over the 2019 financial year and the
disclosure will build up over time to cover a reolling 10-year period.

NCE Mattiod 25ttt percant fe rat o wectiar rat < 5N parcanil o rat
2019 Optior A 12031 89.2:1 57.34%

1 Cacuated astotal pay and benefits for 4 LUK colleagues, usingihe same methadelogy that 15 used to Caleulate the Group Ch ef Fxecutvers s ngle tgure of reruneracon

Year 25th percentile Median 75th percentue
2019 Salary £27836 £38570 £56,100
Total pay and benefits {730,970 £41.748 65,031

The Committee selected Option A as the most appropriate for the Company on the basis that it provides the most robust and statistically
accurate means of identifying the lower quartile, median and upper quartile colleagues and is consistent with the Group's pay, reward and
progression policies. Base salaries of ali colleagues, including the Executive Directors, are set with reference to a range of factors including
market comparators, individual experience and performance in rale.

The total compensation calculations for UK colleagues include salary, bonus payments and benefits package, and, where appropriate,
LTIP earnings. The Group Chief Executive comparator figure is that of total fixed and variable pay as set aut in the single total figure of
remuneration on page 133. The Committee uses the Group Chief Executive pay ratio as a reference point to inform policy setting and

in assessing colleague pay progression.
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The following table shows the percentage change in salary, benefits and bonus from 2018 to 2019 for the Group Chief Executive and the

average percentage change from 2018 to 2019 for all colieagues in the Group:

Salary'm Benef s % Bonus 5
Group Chief Executive © 0% A8.0% AL
45% 9.6% 12.6%

All colleagues

Single total figure of remuneration for Non-Executive Directors (audited)

The remuneration of the Chairman is determined by the Committee in consultation with the Group Chief Executive. The remuneration of the
Non-Executive Directors is determined by the Chairman and the Executive Directors within the limits set by the Company’s Articles.

The fees for the Chairman and other Non-Executive Directors were reviewed during the year and increased as follows with effect from

1 April 2019:
Current fee Previous fee
41 Fffectve date (] Effect ve date
Chairman 378750 1ApHl 2019 375000 1]y 2018
Deputy Chairman - - 93IE50 1 Aprl 2019 92920 1)y 2018
Non-Executive Directors (base fee) T e509% 1 Aprl 2019 64,649 1]y 2018
Additional fees: Audit Committee Chairman N 13965 1 Apnl 2019 13856 Tl 2018
" Remuneration Cammittee Chairman T T Ti0b2s 1 Apnl 2009 10419 1]dly 2018
Senior Independent Director - - 10575 1 Apnl 2019 10,479 1y 2018
The table below show the actual fees paid tc the Non-Executive Directors far the years ended 31 December 2019 and 2018:
2019 5018
Total fees Benefits?® Total fees Benefie
(£} (£) ) £
Derek Mapp 377,813 5,200 322128 17,098
Gareth Bullock B - 75,632 2,572 ey 3005
Stephen Davidson - - 75,632 3,120 Mess 4160
David Raschen - T 65134 12,073 84,179 10088
Mary McDowelt o - 65134 4238 3786 2540
Helen Owers o - 65,134 6,085 64,359 7025
John Rishton : 79,664 3,530 ?BBSI ALE)
Gill Whitehead' - T 27,206 108 -
Greg Lock? T 37,547 - 9959
Cindy Rose: - . 26,123 - 64,170 705
David Wei? T - 26,123 1,267 34,766 1928
T O Whitehead was appented o the Board on © August 2079
2 CregLock, € ndy Roze and David e stood down from the Board at the conc usion of the 2079 AGM in May
3 Taxable benefits d stiosed revite to the reimbursement af taxab e re evant traver and accommodaton expenses [or attending Board meetings and professional advice

and inc'ude tax wh (h s settled by the Company
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Non-Executive Directors' shareholdings (audited)
Non-Executive Directors are not subject to a shareholding requirement. Details of their interests in shares (including those held by connected
persons) as at 31 December 2019 and 2018 are set out below:

Shareholdings Shareholdings

as at as at

31 December 3" December

Non Fxecutive Direc tor 2019 18

Derek Mapp 135,766 132,061

Gareth Bullock ’ ’ T 43576 13,004
men Owers - - - 7 3,976 '3,86%7

Stephen Davidson T - 3,350 T
bavid Flaschen' T - T T 7,000 7&)0_
Eﬂ Rishton - - - 15,163 8,681_
Mary McDoweil ' 6,299 Te29y

Gilwhiteneada T T T Ty

1 Davd MNaschen helds 3,560 Amencan Deposirory Receipis (ADRs), One ADR s equevalent te twe Ord nary Shares

There have been no changes to these holdings between 31 December 2019 and the date of this Report.
Non-Executive Directors are not eligible to participate in any of the Company's share plans or jain any Group pension scheme.

Letters of appointment
All Non-Executive Directors have a letter of appointment with the Company, which are available for inspection at the Company’s registered
office during normaf business hours and at the AGM. The effective dates of appointment are shown below:

i ffecove date of appe nimerdt

Derek Mapp’ 17 March 2008

GarethBullock j T Apuay 2014
Helen Owers ) - ) I laraary e
‘Stephen avidsen T T T T Sepromiaer 2015
David Flaschen ) T T S B September 2015

JobnRisheon T T T T T T Y saptamber 2616
Mary McDowell T T T sune01s

Gill Whitehead 1 Agast 7019

Derek Mapp was appointed &s a Nan Fxoculive Direc lor on 10 May 3004 belore being appo nted A« Cha 1man on 17 March 2008
7 Mary McDowetl was appo nfed as a Non Fxecutive Director of UBM p ¢ on © August 2074 before being apponted ta the Informa PYC Board
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How we intend to implement the Policy in 2020
A summary of how the Committee intends to apply the Palicy for the year ending 31 December 2020 is set out below.

Base salary and fees
The base salaries of the Executive Directars is expected to increase by 1% effective from 1 July 2020. The typical range of salary increase for UK
colleagues is 1%-3%.

The fees payable to the Chairman and the Non-Executive Directors are similarly expected to increase by 1% from 1 July 2020.

Pension
Current Executive Directors receive a cash payment of 25% of basic salary in lieu of pension contributions.

STIP
In 2020, the maximum bonus opportunity for the Group Chief Executive will be 175% of base salary and 150% of base salary for the Group
Finance Director.

The performance measures and weightings for the 2020 STIP wil! be as follows:

AL d BeTCentage of Maximurm
banus opporturity

Croup

Group Chief ! nance

Measure Frecutive Director

Adjusted diluted EPS 69% 8%

Underlying revenue growth (URG) 17% 20%
Engagement and culture 14%

+ Performance below threshold will not result in a payout for any element of the STIP

+ Forthe EPS-related measure, threshold and on-target performance will result in payouts of 25% and 75% of the maximum respectively

+ For the URG-related measure, payouts for this element will be made on a straight line basis between 0% at threshold and 33% for on-target
performance, and then an a further straight line basis to maximum

+ Inrespect of the Group Chief Executive's engagement and culture measure {25% of salary at maximum), performance will be judged in the
round against a range of non-financial measures

The financial targets themselves, as they relate to the 2020 financial year, are market sensitive. However, retrospective disclosure of the
targets and performance against them will be provided in next year's Annual Report unless they remain sensitive at that time.

LTIP

The Committee intends to make LTIP awards of 300% of base salary to the Group Chief Executive and 225% of base salary to the Group
Finance Director in respect of the 2020 financial year. The award will be subject to a performance condition based on three equally weighted
measures over a three-year performance period from 1 January 2020 to 31 December 2022,

The performance measures and weightings for each element will be:

* Relative TSR vs. the FTSE 51-150 excluding financial services and natural resources where, if Informa ranks at median, 20% of the
award subject to this measure will vest. This increases on a straight tine basis to full vesting for ranking at or above the 80th percentile.
This element of the LTIP will lapse for any ranking below median

= The EPS growth performance range will be determined after the Committee has taken into account a variety of factors including the internal
and external projections for the Group's performance. The range will be disclosed at the earliest opportunity

+ Cash returns measure divided into free cash generation (50%) and free cash flow conversion (50%). Achieving threshold performance for
either measure would resultin a payaut of 25% of that element, increasing on a straight line basis to 100% at maximum. Both elements of
the cash returns measure would be tested annually (with targets disclosed at the conclusion of each year due to market sensitivity) aithough
vesting would not occur until the third anniversary of grant. Both cash returns measures are subject to an underpin which requires a
minimum level of performance in each year
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Remuneration Committee membership and responsibilities
Throughout the year ended 31 December 2019, and as at the date of this Report, the Committee was comprised wholly of independent
Non-Executive Directors. Members of the Committee during the year, and to the date of this Report, are:

Members Comm tieq mermber since Attendarnice during 2019
Stephen Davidson (Chairman) 1 Septernber 2015 33
Gareth Bullock 11 February 2016 ) ’ Y]
Mary McDowell 15 June 2018 373
Helen Owers ' ) 1 January 2014 ' ' T T 33

Full biographies for the Committee members and attendance at all meetings during the year are shown on pages 110, 111 and 113,

The Chairman of the Board and the Group Chief Executive attend meetings by invitation only and are not present when matters relating to
their own fees or remuneration are discussed. in determining the Executive Directors’ remuneration, the Committee consulted the Chairman
about its proposals.

The Group HR Director, Company Secretary and the Company's remuneration advisers attended meetings and provided assistance to the
Committee during the year, other than for any item relating to their own remuneration.

There is regular communication between the Committee Chairman, Chairman of the Beard, Group Chief Executive and Group HR Directar on
all aspects of remuneration within the Group. The Committee Chairman is also available to the remuneration advisers to discuss matters of
governance or the Policy.

Key responsibilities of the Committee
The Committee’s terms of reference were last reviewed in December 2019 and are available on the Company's website, The Committee’s key
areas of responsibility are:

= Setting the Policy for Executive Directors and the Company Chairman
+ Reviewing the policy and strategy for members of Senior Management, whilst having regard to pay and employment conditions across
the Group
« Determining the total remuneration package of the Executive Directors and Senior Management
+ Approving the design and implementation of all colieague share plans and pension arrangements
Approving the design of, determining targets and monitoring performance against conditions attached to all annual and fong-tenin incentive
awards to Executive Directors and Senior Management and approving the vesting and payment outcomes of these arrangements
Selecting, appointing and setting the terms of reference of any independent remuneration advisers

Activities of the Committee during 2019
The Committee met three times in the year ended 31 December 2019 during which the following activities were undertaken:

+ Approved the 2018 Directors’ Remuneration Report

Reviewed the base salaries of the Executive Directors and other members of Senior Management

Assessed the level of achievement of targets for the 2018 STIP and set targets for the 2019 STIP

+ Assessed the achievermnent of targets for the LTIP awards made in 2016 and set targets for the LTIP awards made in 2019
+ Reviewed and approved awards made under the STIP (including the DSBP) and LTIP

» Reviewed the Committee’s terms of reference

+ Received updates on corporate governance and remuneration matters from the Company's remuneration advisers

Remuneration consultants

Mercer Kepler was appointed as independent remuneration consultant by the Committee in May 2017 following a commercial tender.
Mercer Kepler is a member of the Remuneration Consultants Group and follows its voluntary Code of Conduct. It does not provide any
other material services or have any other connection to the Group.

During 2020, the Committee reviewed the perfarmance of its remuneration adviser and concluded that Mercer Kepler's performance
remained satisfactory, and that the advice received was independent and objective.

Fees paid to Mercer Kepler during the year ended 31 December 2019, which are charged on a time basis, amount to £52,266 (2018: £102,025)
and relate to attendance at Committee meetings, Policy review and advice to the Committee. The Committee has not requested advice from
any other external remuneration advisory firm during the year ended 31 December 2019,
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Result of voting at the 2018 and 2019 AGMs
At the 2018 AGM, Shareholders approved the Policy which is currently in place. The results of that vote, along with the voting autcome of the

resolution put to Shareholders at the 2019 AGM regarding the Remuneration Report, are shown below:

Votes for Votes against Wt

Toler vales W !

Number i mMuriher - Tast Libsten .

Approval of the Annual Report on Remuneration in 2019 899, /46,5980 9017 98,111,823 943 997,858,803 7h/ 434
Approval of the Directors’ Remuneration Paolicy in 2018 420,506,281 6419 237979957 3581 664186438 10£172,463

This Directors’ Remuneration Report was approved by the Board and signed on its behalf by

Stephen Davidson
Chairman of the Remuneration Committee
9 March 2020
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Directors’ Report and
other statutory information

The Directors present their report on the affairs of the Group,
together with the audited financial statements and report of the
auditor, for the year ended 31 December 2019.

This Directors’ Report forms part of the Company's Strategic Report,
as required by the Companies Act 2006 (5trategic Report and
Directors’ Report) Regulations 2013.

The Strategic Report also forms the Management Report for

the purposes of Disclosure and Transparency Rule 4.1.8R and
includes the reporting requiremants of the EU Non-Financial
Reporting Directive. Information that is relevant to this report and
information required under the Companies Act 2006 and Listing
Rule 9.8.4R is incorporated by reference and can be found in the
following sections:

Informat.on SeCt onin Annua Report Page

Future developments of

the Company Strategic Report 493
Risk factors and principal risks Strategic Report 20-90
Sustainability Strategic Report 28 91
Greenhouse gas emissions Strategic Report 78
Viability and going concern

statements Strategic Report G1-94
Governance arrangements Governance 106 147
Directors Governance M0 11
Employment policies and

colleague engagement Strategic Report 34-41
Use of financial instruments,

financial risk management

objectives and policies Financial Statements 03 21
Post balance sheet events Financial Staterments A2
Dividends Strategic Report 100
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Articles of Association

The Company's Articles of Association (Articles) may only be
amended by special resolution at a general meeting of Shareholders.
They are available on the Company’s website at www.informa.com.

Directors
The names and biographical details of all Directors and details
of their Board Committee membership are on pages 110 and 111.

All Diractors will offer themselves for election or re-election
by Shareholders at the 2020 AGM.

Directors' interests

The Directors’ Remuneration Repart on pages 131 to 143 contains
details of the remuneration paid to the Directors, their interests

in the shares of the Company, and any awards granted to the
Executive Directors under any of the Company’s all-colieague or
execUtive share schemes, The Directors’ Remuneration Repart also
summarises the Executive Directors’ service agreements and the
Non-Executive Directors’ letters of appointment. These are also
available for inspection at the Company's registered office.

No Director had a material interest in any contract in relation to the
Company’s business at any time during the year.

Appeintment and replacement of Directors

Therules for appointing and replacing Directors are set out in the
Articles, Directors can be appointed by the Board or by ordinary
resolution of the Company. A Director can be removed from office
by the Company passing an ordinary resolution or by notice being
given by all other Directors.

Powers of the Directors

The powers of the Directors are set out in the Articles and allow
the Board to exercise all the powers of the Company. The Company
may by ordinary resolution authorise the Board to issue shares and
increase, consolidate, sub-divide and cancel shares in accordance
with its Articles and English law.

g ) informa



Directors’ indemnities

To the extent permitted by English law and the Articles, the Company
has agreed to indemnify the Directors in respect of any liability arising
from or in connection with the execution of their powers, duties and
respansibilities as a Director of the Company, any of its subsidiaries

or as a trustee of an occupational pension scheme for colleagues.

The indemnity would not provide coverage where the Director is proved
to have acted fraudulently or dishonestly. The Company purchases and
maintains Directors’ and Officers’ insurance cover against certain legal
liabilities and the costs of claims in connection with any act or cmission
by its Directors and officers in the execution of their duties.

Substantial shareholdings

As at 31 December 2019, the Company had received notice of the
following notifiable interests in the Company’s issued share capital,
in accordance with the Financial Conduct Authority's (FCA) Disclosure
and Transparency Rules (DTR 5). The infoermation provided below
was correct at the date of notification to the Company:

%

Sharcholder Sharehalding

BlackRock, Inc. 5 £8%
Newton investment Management Limited i 2%
Lazard Asset Management LLC o 4 30%
Artemis Investment Manager LLP 3 59%
Invesce Ltd - 3.50%
APG Asset Management N.V. 3 29%

No additional notifications have been received by the Company
between 31 December 2019 and the date of this report.

All notifications made to the Company under OTR 5 are published to
the market via a Regulatory Information Service and made available
on the Investors section of our website.

Share capital

Inferma PLC is a public company limited by shares and incorporated
in England and Wales. It has a premium listing on the London

Stock Exchange and is the holding company of the Informa Group
of companies.

The Company has one class of shares: Ordinary Shares of 0.1p each,
all of which are fully paid. As at 31 December 2019, the Company's
issued share capital comprised 1,251,798,534 Ordinary Shares of
0.1p each. No new Qrdinary Shares were issued during the year.

At the 2019 AGM, the Directors were granted authority by the
Shareholders to make market purchases of Ordinary Shares
representing up to 10% of its issued share capital at that time,
being 125,179,000 Ordinary Shares. This authority, which was not
exercised during 2019 or to the date of this report, will expire at the
conclusion of the 2020 AGM, when the Directors intend to propose
that the authority is renewed.

Rights and obligations attaching to shares

The rights attaching to the Company's Ordinary Shares are set outin
the Articles available on the Company’s website. Subject to relevant
legislation, any share may be issued with or have attached te it such
preferred, deferred or other special rights and restrictions as the
Company may decide by ordinary resolution, or, if no such resolution
is in effect, as the Board may decide so far as the resolution does not
make specific provision. No such resolution is currently in effect.
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The Company may pass an ordinary resclution to declare that

a dividend be paid to holders of Ordinary Shares, subject to the
recommendation of the Board as to the amount. On liquidation,
holders of Ordinary Shares may share in the assets of the Company.
Holders of Ordinary Shares are also entitled to receive the
Company's Annual Report and, subject to certain thresholds being
met, may requisition the Board to convene a general meeting or the
proposal of resolutions at AGMs. None of the Ordinary Shares carry
any special rights with regard to control of the Campany.

Voting rights

Holders of Ordinary Shares are entitled to attend and speak at
general meetings of the Company and to appoint one or more
proxies or, if the holder of shares is a corporation, to appoint a
corporate representative.

On a show of hands, each holder of Ordinary Shares who is present

in persan, or if a corporation is present by a duly appointed corporate
representative who is not themselves a member, shall have one vote.
On a pall, every holder of Ordinary Shares present in person or by
proxy shall have one vote for every share of which they are the holder.

Electronic and paper proxy appeintments and voting instructions
must be received no later than 48 hours before a general meeting,
A holder of Ordinary Shares can lose the entitlement to vote at
general meetings where that holder has been served with

a disclosure notice and has failed to provide the Company with
information concerning interests held in those shares,

Except as set out above and as permitted under applicable statutes,
there are no limitations on vating rights of holders of a given
percentage, number of votes or deadlines for exercising voting rights.

Restrictions on transfer of securities in the Company
There are no restrictions on the transfer of securities in the
Company, except that:

+ The Directors may from time to time refuse to register a transfer
of a certificated share which is not fully paid, provided it meets the
requirements given under the Articles

+ Transfers of uncerttficated shares must be carried out using
CREST, and the Directors can refuse to register a transfer of an
uncertificated share, in accordance with the regulations governing
the operation of CREST

+ Legal and regulatory restrictions may be put in place from time to
time, for example insider-trading laws

» In accordance with the Listing Ruies of the FCA, the Directors
and certain colleagues require approval to deal in the
Company's shares

+ Where a Shareholder with at least a 0.25% interest in the
Company's certificated shares has been served with a disclosure
notice and has failed to provide the Company with information
concerning interests in those shares

+ The Directors may decide to suspend the registration of transfers,
for up to 30 days a year, by ¢losing the register of Shareholders.
The Directors cannot suspend the registration of transfers of any
uncertificated shares without obtaining consent from CREST

There are no agreements between holders of Ordinary Shares that
are known 10 the Company which may result in restrictions on the
transfer of securities or on voting rights.
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Shares held on trust

From time to time, shares are held by a trustee in order to satisfy
entitlements of employees to shares under the Group's share
schemes. Usually the shares held on trust are no more than
sufficient to satisfy the requirements of the Group's share schemes
for one year. The shares held by these trusts do not have any special
rights with regard to control of the Company. While these shares are
held on trust, their rights are not exercisable directly by the relevant
employees. The current arrangements concerning these trusts and
their shareholdings are set out in Note 36 on page 217.

Change of control

There are no significant agreements to which the Company is a party
that take effect, alter or terminate upon a change of control following
a takeover bid, except for the Group's principal borrowings described
in Note 29 on pages 211 and 212.

The Company does not have agreements with any Director or
colleague that would provide compensation for loss of office or
employment resulting from a change of control on takeover, except
that provisions in the Company's share schemes and plans may
cause options and awards granted to cotleagues ta vest on

a takeover under such schemes and plans.

Political donations
Neither the Company nor the Group made any political donations
during 2019 or 2018.

Cverseas branches

The Company operates branches in the following countries:
Australia, China, France, Hong Kong, India, Luxembourg, Malaysia,
Netherlands, Singapore, South Africa, South Karea, Switzerland,
Taiwan, the UAE and the UK.

Audit and auditor
Each of the Directors at the date of approval of this report
canfirms that:

- To the best of their knowledge there is no relevant audit
information that has not been brought to the attention of
the auditor

+ They have taken all steps required of them to make themselves
aware of any relevant audit information and to establish that the
Company’s auditor was aware of that information

This confirmation is given and should be interpreted in accordance
with the provisions of section 418 of the Companies Act 2006.

Deloitte LLP has indicated its willingness to continue in office as
auditer, and on the recommendation of the Audit Committee, a
resolution to reappoint Deloitte as the Company’s auditor will be
prapaosed atthe 2020 AGM.

Colleague engagement

Informa runs ongoing and proactive internal communications and
colleague engagement programmes, designed to suppart and inferm
colleagues and foster a dynamic and engaged culture throughout the
Group, and based on a recognition that people are the Group’s most
important asset.

The Board is directly involved in several of these activities, including
a colleague town hall programme that accompanies regular Board
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meetings, and receives feedback and reporting on colleague matters
that allow the Directors to weigh and consider the interests of
colleagues in decision making. Full details are included in the Heart
of Informa section on pages 34 to 41.

During 2019, materials on the Group's two colleague share schemes -
ShareMatch and a US Employee Stock Purchase Plan — were updated.
These schemes are regularly promoted on the Company's intranet
and through direct mailing at key moments, such as enrolment
windows and the start and end of tax years.

Engagement with custamers, suppliers

and other groups

Informa’s Directors recognise the importance of successful
partnerships with the Group's custemers and suppliers, based
on trust and delivering shared benefits.

Pages 42 to 45 in the Heart of informa section describe how the
business works with customers, suppliers and business partners
to understand their needs and respond in a way that delivers value
to them and helps the Company succeed in turn. Qur engagement
with suppliers includes agreeing payment practices, and for 2019
the reported average credit period was 44 days (2018: 46).

The Heart of Informa section also describes how the interests of
these groups were considered at key moments of decision making
during 2019.

Equal opportunities

informa sets great store by diversity and aims to attract and retain
talented colleagues with a wide range of backgrounds, skills and
experiences, This breadth is both an essential business need and,
the Group believes, the only and right way to operate.

We recognise the value that differences bring, including but

not limited to difference of gender, age, race, nationality, social
background, professional and personal experiences and
preferences. We comply fully with ali national equal opportunities
legislation and make recruitment and promotion decisions based
solely on the ability to perform each role. Colleagues, and potential
colleagues, receive the same treatment regardiess of age, gender,
sexual orientation, disability, ethnicity or religion. In the event

that a colleague’s circumstances change, every effort is made to
ensure that their employment with the Group continues, including,
where possible, providing specialised training and adjusting their
working environment.

The Directors’ Report was approved by the Board and signed
on its behalf by

Rupert Hopley
Group General Counsel and Company Secretary

Informa PLC
Company Number: 08860726

9 March 2020
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Statement of Directors’

responsibilities

The Directors are responsible for preparing the Annual Report,
the Directors’' Remuneration Report and the financial statements
in accordance with applicabte law and regulations.

Company law requires the Directors to prepare financial statements
for each financial year. Under that law the Directors are required

to prepare the Group financiai statements in accordance with
International Financial Reporting Standards {IFRS) as adopted by

the European Union and Article 4 of the International Accounting
Standard (IAS) Regulation and have elected to prepare the Parent
Company financial statements in accordance with United Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting
Standards and applicable law), including FRS 102, the Financial
Repoarting Standard applicable in the UK and Repubtic of Ireland.

Under company law the Directors must not approve the financial
statements unless they are satisfied that they give a true and fair
view of the state of affairs of the Group and the Company and of the
profit or loss of the Group and the Company for that pericd.

In preparing the Parent Company financial statements, the Directors
are required to:

+ Select suitable accounting policies and then apply
them consistently

+ Make judgements and accounting estimates that are reasonable
and prudent

* State whether applicable UK Accounting Standards have been
followed, subject to any material departures disclosed and
explained in the financial statements

= Prepare the financial statements on the going concern basis unless
it is inappropriate to presume that the Company will continue
in business

In preparing the Group financial statements, |AS 1 requires
that Directors:

+ Properly select and apply accounting policies

« Presentinformation, including accounting policies, in a
manner that provides relevant, reliable, comparable and
understandable information

* Provide additional disclosures when compliance with the
specific requirements in IFRS are insufficient to enable users
to understand the impact of particular transactions, other
events and conditions on the entity’s financial position and
financial performance

« Make an assessment of the Company’s ability to continue
as a going concern

CHAMPIONING THE SPECIALIST

The Directors are responsible for keeping adequate accounting
records that are sufficient to show and explain the Company's
transactions and disclose with reasonable accuracy at any time
the financial position of the Company and the Group. This enable
them to ensure that the financial statements and the Directors’
Remuneration Report comply with the Companies Act 2006 and,
as regards the financial statements, Article 4 of the |AS Regulation.
They are also responsible for safeguarding the assets of the
Company and the Group and hence for taking reasonable steps
for the prevention and detection of fraud and other irregularities.

The Directors are responsible for the maintenance and integrity of
the corporate and financial infermation included on the Company's
website. Legislation in the UK governing the preparation and
dissemination of financial statements may differ from legislation

in other jurisdictions.

The Directors consider the Annual Report and financial statements,
taken as a whole, is fair, balanced and understandable and
pravides the information necessary for Shareholders to assess the
Company and the Group's position, performance, business model
and strategy.

In addition, in accordance with DTR 4.1.12R, each of the Directors,
whose names and roles appear on pages 110 and 111, confirm that,
to the best of their knowledge:

» The Consolidated Financial Statements, which have been prepared
in accordance with IFRS as adopted by the EU, give a true and fair
view of the assets, liabilities, financial position and profit of the
Group and the Parent Company

» The Management Report (which includes the Strategic Report and
the Directors’ Report) includes a fair review of the development
and perfarmance of the business and the pasition of the Group,
together with a description of the principal risks and uncertainties
that it faces

Approved by the Board and signed on its behaif by

Gareth Wright
Group Finance Director
9 March 2020
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Independent Auditor’s report
to the members of Informa PLC

Report on the audit of the financial statements
Opinion
In our opinion:

The financial statements of Informa PLC and its subsidiaries (the

Group} give a true and fair view of the state of the Group’s and of

the Parent Campany's affairs as at 31 December 2019 and of the

Group's profit for the year then ended

» The Group financial statements have been properly prepared in
accordance with International Financial Reporting Standards
(IFRSs) as adopted by the European Union

+ The Parent Company financial statements have been properly
prepared in accardance with United Kingdom Generally Accepted
Accounting Practice, including Financial Reparting Standard 102
The Financial Reporting Standard applicable in the UK and
Republic of Ireland

« The financial statements have been prepared in accordance with

the requirements of the Companies Act 2006 and, as regards the

Group financial statements, Article 4 of the |AS Regulation.

We have audited the financial statements which comprise:

The Consolidated Income Statement

The Consalidated Statement of Comprehensive Income

+ The Consolidated and Parent Company Balance Sheets

The Consolidated Cash Flow Statement

The Consolidated and Parent Company Statement of Changes

in Equity

* Therelated notes 1 to 42 to the Consolidated Financial Statements
« Therelated notes 1 to 12 to the Parent Company

Financial Statements
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The financial reperting framework that has been applied in the

preparation of the Group financial statements is applicable law and

IFRSs as adopted by the European Union. The financial reporting

framework that has been applied in the preparation of the Parent

Company financial statements is applicable law and United Kingdom

Accounting Standards, including FRS 102 The Financial Reporting !
Standard applicable in the UK and Repubiic of Ireland (United Kingdom

Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards
on Auditing {UK) (ISAs (UK)) and applicable law. Cur responsibilities
under those standards are further described in the auditor's
responsibilities for the audit of the financial statements section

of our report.

We are independent of the Group and the Parent Company in
accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, including the Financial
Reporting Council’s (the FRC's) Ethical Standard as applied to listed
public interest entities, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We confirm
that the non-audit services prohibited by the FRC's Ethical Standard
were not provided to the Group or the Parent Company.

We believe that the audit evidence we have obtained is sufficient and
appropriate to pravide a basis for our opinion.
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Summary of our audit approach

Key audit
matters

The key audit matters that we identified in the current year were:

* The recoverability of the carrying value of goodwill and intangible assets
» The timing of revenue recognition

In 2018, we identified a key audit matter in relation to the identification and valuation of intangible assets acquired
through the business combination with UBM. We have concluded that this is not a key audit matter in 2019 given the
limited extent of adjustments to the provisional acquisition accounting recorded in 2018, As the relative size and scale
of the business combinations made in 2019 are significantly less than previous years, we have not identified a key
audit matter in respect of the identification and valuation of intangible assets acquired in business combinations.

Materiality

The audit materiality that we used for the Group financial statements was £34.0m. This represents 4.6% of statutory
pre-tax profit adjusted for amartisation of intangible assets acquired in business combinations and losses on disposal.

The increase in materiality over the prior year materiality figure (£27.0m) reflects the inclusion of the full-year
post-combination results of UBM, acquired on 15 June 2018.

Scoping

within the Group's shared services centres in the UK, US, China, Hong Kong and Singapore. These in-scope locations
represent the principal business units within the Group’s Operating Divisions and account for 76% (2018: 73%) of the
Group's revenue and 73% (2018: 78%) of the Group's adjusted operating profit.

Significant
changesin
our apprcach

Our planned audit approach was discussed with the Audit Committee in May 2019 and November 2019. Alongside the
changes in key audit matters outlined above, the significant change from our audit appreach for the period ended

31 December 2018 was the extension of our planned operating effectiveness of controls testing to include the
purchase to pay processin the Group's SAP environmaent. in 2018 we tested the operating effectiveness of controls

in the purchase to pay process in the Group's Oracle environment.

There were no other significant changes to our appraach in the current year.
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Conclusions relating to going concern, principal risks and viability statement

Going concern

We have reviewed the Directors’ statement in Note 2 to the financial statements about whether they
considered it appropriate to adopt the going concern basis of accounting in preparing them and their
identification of any material uncertainties to the Group’s and Company’s ability to continue to do so
over a period of at least 12 manths from the date of approval of the financial statements.

We considered as part of our risk assessment the nature of the Group, its business model and related
risks including where relevant the impact of Brexit, the requirements of the applicable financial reporting
framework and the system of internal contrals. We evaluated the Directors’ assessment of the Group’s
ability to continue as a going concern, including challenging the underlying data and key assumptions
used to make the assessment, and evaluated the Directors’ plans for future actions in relation to their
going concern assessment.

We are required to state whether we have anything material to add or draw attention to in relation to that
statement required by Listing Rule 9.8.6R(3) and reportif the statement is materially inconsistent with our
knowledge obtained in the audit.

Going concern is the basis of
preparation of the financial
statements that assumes
an entity will remain in
operation for a period of at
least 12 months from the
date of approval of the
financial statements.

Wa confirm that we have
nothing material to report,
add or draw attention to in
respect of these matters.

Principai risks and viability statement

Based solely on reading the Directors’ statements and considering whether they were consistent with the
knowledge we obtained in the course of the audit, including the knowledge obtained in the evaluation of
the Directors’ assessment of the Group's and the Company’s ability to continue as a going concern, we are
required to state whether we have anything material to add or draw attention to in relation to:

+ The disclosures on pages 81 to 90 that describe the principal risks, procedures to identify emerging
risks, and an explanation of how they are being managed or mitigated

+ The Directors’ confirmation on page 81 that they have carried out a robust assessment of the principal
and emerging risks facing the Group, including those that would threaten its business model, future
performance, solvency or liquidity; or

+ The Directors’ explanation on pages 91 to 93 as to how they have assessed the prospects of the Group,
over what period they have done so and why they consider that period to be appropriate, and their
statement as to whether they have a reasonable expectation that the Group will be able to continue
in operation and meet its liabilities as they fall due over the period of their assessment, including any
related disclosures drawing attention to any necessary qualifications or assumptions

We are also required to report whether the Directors’ statement relating to the prospects of the Group
required by Listing Rule 9.8.6R(3) is materially inconsistent with our knowledge obtained in the audit

Viability means the ability of
the Group to continue over
the time horizon considered
appropriate by the Directors.

We confirm that we have
nothing material to report,
add or draw attention to in
respect of these matters.
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Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial statements of
the current period and inciude the most significant assessed risks of material misstatement (whether or not due to fraud) that we identified.
These matters included those which had the greatest effect on: the overall audit strategy the allocation of resources in the audit; and directing
the efforts of the engagement team.

These matters were addressed in the context of our audit of the financial statements as a whole, and in forming our cpinion thereon, and we
do not provide a separate opinion on these matters.

The recoverability of the carrying value of goodwill and intangible assets

Key audit matter ., The Group has expanded significantly through acquisition. As at 31 December 2019, total goodwill and
description intangible assets were stated at £6,143m and £3,437m respectively (2018: £6,344m and £3,854m respectively).

Where goodwill exists, accounting standards require that management perform an annual impairment test,
computing the “recoverable amount” based on the higher of “value in use” and “fair value less costs to sell”.
The recoverable amount is then compared to the Balance Sheet carrying value of each cash generating unit or
group of cash generating units (CGU). This same impairment test is required for intangible assets where
indicators of potential impairment have been identified. Management performs its impairment assessment in
respect of goodwill on a divisional basis by aggregating the CGUs at the divisional level, reflecting the lowest
level at which it monitors goodwill.

To perform the impairment review, management prepares forecasts for three years, using the budget for year
one and the strategic plan for years two and three, and then applies a terminal value beyond year three using
growth factors and discount rates applicable for each CGU. The selection of the growth rates and the discount
rate assumptions requires judgement and is important to this audit risk. Management engages independent
expert valuation advisers to assist in deriving appropriate long-term growth rates and discount rates.

We considered the recoverability of the carrying value of goodwill and intangible assets as a key audit matter
for two reasons:

« Thessignificant amount of audit resources and effort applied in respect of testing the impairment review of
goodwill and intangible assets. This reflects the significance of the carrying value of goodwill and intangible
assets on the Group Balance Sheet

+ We identified a significant risk of material misstatement in respect of the cash flow forecasts relating to one
specific CGU - Informa Tech. The carrying value of this CGU at the date of the impairment review was
£930.1m

Management discusses the policies and processes followed in respect of the impairment review in Notes 2
and 16 to the Consolidated Financial Statements, and impairment of assets is identified as a key source of
estimation uncertainty in Note 3. This key source of estimation uncertainty is also referred to within the
Audit Committee Report on page 128.
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The recaverability of the carrying value of goodwill and intangible assets

How the scope of our We assessed management’s impairment review for goodwill and other intangible assets using a range of audit
audit responded to procedures. The audit procedures that we performed with respect to all CGUs included the following:

the key audit matter Assessing management's methodology:

Obtaining an understanding of the basis of preparation of the forecasts and impairment review,

and assessing the design and implementation of key controls within the impairment review process
Assessing recent forecasting accuracy against actual performance

Following the finalisation of the UBM acquisition accounting in the year and the completion of the post-
combination business restructure, assessing if management’s revised CGU structure appropriately reflects
the new divisional structure of the Group

Involving our internal valuation specialists to assess the appropriateness of the key assumptions including
the discount rates and long-term growth rates prepared by management's expert valuation adviser

« Considering the reasonableness of sensitivities applied by management and reperforming this sensitivity

analysis

Assessing the cash flow forecasts:

Determining whether the 2020 forecast performance for each CGU was consistent with the budgets adopted
by management and approved by the Board of Directors

Assessing the appropriateness of short-term forecasts for each CGU including a comparison against
historical performance to assess the reasonableness of the budgets

+ Determining whether the growth rates selected by management were reasonable, in line with the

requirements of accounting standards and reflected industry trends. We involved our internal valuations
specialists in these procedures

The incremental audit procedures that we performed in respect of Informa Tech pinpointed to the cash flow
forecasts of the CGU were:

Assessing the design and impiementation of key controis within the budget preparation and review process
in relation to this specific CGU

Further challenging the cash flow forecasts used within the impairment model based on our understanding
of the business and developments within the year, discussions with finance and divisional management,
and external industry information

Further considering historical forecasting accuracy by comparing actual performance to budgets over

a five-year lookback period

Performing breakeven analysis on the key assumptions within the impairment model for the CGU,

and assessing whether the breakeven scenarios represented reasonably possible changes in the

key assumptions

Key obs_ervations Based on the audit procedures performed we concluded that the assumptions management had applied in its
impairment review, and the overall conclusions from its review, were reasonable.
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The timing of revenue recognition

Key audit matter The specific nature of the risk of material misstatement in revenue recognition varies across the Group's
description revenue streams and Operating Divisions.

In respect of subscriptions revenue within the Taylor & Francis, Informa Intelligence, and Infoarma Tech
Divisions, we identified a risk that the deferral and release of subscription revenues does not appropriately
match the subscription period in customer contracts.

In the Taylor & Francis division, for the unit sales revenue stream, we identified a key risk relating to sales
cut-off, being that revenue for books is not recognised in line with the agreed delivery terms.

The risks identified above were also identified as an area of potentially fraudulent management manipulation.

The Group's revenue recognition accounting policies are disclosed in Note 2 to the Consolidated Financial
Statements with an analysis by revenue stream and by segment in Notes 5 and 6 to the Consolidated Financial
Statements respectively.

How the scope of our We confirmed our understanding of each of the Divisions’ business models and our understanding of the

audit responded to principles set out in customer contracts and the sales process. We then confirmed our understanding of the

the key audit matter design and implementation of controls by performing sample transaction walkthroughs of the revenue
recording process, from order processing to inveice production threugh to cash collectien. These procedures
enabled us to design and perform substantive audit procedures to respand to each of the specific risks of
material misstatement we identified.

The procedures we performed across the entities within our audit scope included the following:

* In relation to subscriptions revenue:

- We performed detailed testing of a sample of subscription transactions, obtaining and reviewing the
relevant arder confirmations and contracts to validate whether revenue was appropriately recorded
across the term

- We used data analytics techniques to recalculate the deferred revenue in relation to subscription
revenue for contracts spanning the year end

* In relation to unit sales revenue:
- We performed detailed testing of a sample of transactions close to year end, examining supporting
documentation to determine whether revenue recognition criteria have been met and whether the
revenue has been appropriately recognised in the period or deferred at the period end

Key observations Based on the audit procedures performé&ﬁ conciuded that revenue in respect of subscriptions was
recorded appropriately across the term and that the timing of revenue recognition in respect of unit sates
was appropriate.
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Independent Auditor’s report to the members of iInforma PLC continued

Our application of materiality
We define materiality as the magnitude of misstatement in the financial statements that makes it probable that the economic decisions of
a reasonably knowledgeable person would be changed or influenced. We use materiality both in planning the scope of our audit work and
in evaluating the results of our work,

Based on our professional judgement, we determined materiality for the financial statements as a whole as follows:

Group financial statements Parent Company financial statements

Materiality £34.0m (2018: £27.0m) £11.9m {2018: £10.8m)

EaMng Cur materiality is based on a percentage of statutory Given the quantum of the net assets on the Parent

materiality pre-tax profit adjusted for amortisation of intangible Company Balance Sheet we have capped materiality
assets acquired in business combinations and losses to 35% (2018: 40%) of Group materiality which equates
on disposals. Materiality of £34.0 million represents to 0.1% of net assets (2018: 0.1% of net assets).

4.7% of this measure (2018: 5%).

£34.0m represents 10.7% of statutory profit before
tax {2018: 9.2%) and 4.1% of reported adjusted profit
before tax (2018: 4.2%).

Rationale for the We adjust for amartisation of intangible assets acquired Net assets is typically considered an appropriate
benchmark applied in business combinations and losses on disposals to use benchmark for materiality as the Parent Company
a profit measure also used by analysts and other users s a holding company.
of the financial statements, and because profits
adjusted far these items more closely aligns with
current cash flows.

On the basis of our risk assessment, our assessment of the Group’s control environment including our plan to rely on the effective operation
of certain systems and controls, and management’s willingness to correct errors that may be identified, we set performance materiality for
the Group at £23.9m (2018: £18.9m} which represents 70% (2018: 70%) of Group materiality. We use performance materiality ta determine
the extent of our testing; it is lower than Group materiality to reduce the probability that, in aggregate, uncerrected and undetected
misstatements exceed the materiality for the financial statements as a whole.

We agreed with the Audit Cornmittee that we would report to the Committee all audit differences in excess of £1.7m (2018: £1.3m), as well
as differences below that threshold that, in our view, warranted reporting on qualitative grounds. We also report to the Audit Committee
on disclosure matters that we identified when assessing the overall presentation of the financial statements.

An overview of the scope of our audit
Qur Group audit was scoped by obtaining an understanding of the Group and its environment, including Group-wide controls, and assessing
the risks of material misstatement at the Group level.

Based on that assessment, we performed full scope or an audit of specified balances and transactions at the principal business units within
the shared services centres in Colchester (UK), Kent (UK), Sarasota, Fiorida (US), Cleveland, Chio (US), New York (US), Singapore, Shanghai
(China), and Hong Kang (China), The Parent Company is located in the UK and audited directly by the Group audit team.

The in-scope locations {those at which a full scope audit or an audit of specified balances and transactions was performed as part of the
Group audit) represent 73% (2018: 73%) of the Group's revenue and 76% (2018: 79%) of the Group’s adjusted operating profit. The Group audit
team directly audits the entirety of the Group’s goodwill and acquired intangible assets. Qur audit work at all the locations in the Group audit
scope was executed to a materiality of up to £14.3m, and therefore not exceeding 40% of Group materiality of £34.0m.

Adjusted
operating
Revenue profit

Full audit scope 58% 56% B
Specified audit procedures 15% 20%
Review at Group level 27% 24%
100% 100%

At the Group level, we also tested the consolidation process and carried out analytical procedures to confirm our conclusion that there were
no significant risks of material misstatement in the aggregated financial information of the remaining components not subject to audit.
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IT specialists within the Group audit team tested the Graup's two main Enterprise Resource Planning (ERP) systems centrally. We assessed the
design and implementation and tested operating effectiveness of relevant controls within the purchase to pay cycle across both systems and
relied on these controls in the execution of our audit procedures.

The Group audit tearm continued to follow a programme of planned visits that has been designed so that the Senior Statutory Auditor or a
designate visits each of the locations in the Group audit scope at least once every two years and the most significant of them at leastonce a
year. In the course of the 2019 audit, visits were undertaken to all of the audit locations identified above with the exception of Shanghai {China)
and Hong Kong (China}. The Group audit team had planned to visit Shanghai and Hong Kong for the component close meetings in February
2020 but were prohibited from doing so due to the outbreak of COVID-19. Our aversight plan was revised to ensure the Group audit team met
its requirements in respect of directing and reviewing the audit work of the component teams in China.

For each component, we included the component audit team in our team briefings, to discuss the Group risk assessment and audit
instructions, to confirm their understanding of the business, and to discuss their local risk assessment. Throughout the audit, we maintained
regular contact in order to support and direct their audit approach. We also attended (either in person or dial in) local audit close meetings
with local management, performed onsite or remote reviews of their working papers, and reviewed their reporting to us of the findings from
their work.

Other information

The Directors are responsible for the other information. The other information comprises the information We have nothing to report
included in the Annual Report, other than the financial statements and our auditor’s report therean. in respect of these matters.

Qur opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion therecn.

In connecticn with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other infarmation is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated.

If we identify such material inconsistencies or apparent material misstatements, we are required to
determine whether there is a material misstatement in the financial statements or a material misstatement
of the ather informatian. If, based on the work we have perfermed, we conclude that there is a materiai
misstatermnent of this other information, we are required to report that fact.

In this context, matters that we are specifically required to report to you as uncorrected material
misstatermnents of the other information include where we conclude that:

* Fair, balanced and understandable - the statement given by the Directers that they consider the Annual
Report and financial statements taken as a whole is fair, balanced and understandable and provides the
information necessary for Sharehoiders to assess the Group's position and performance, business
model and strategy, is materially inconsistent with our knowledge obtained in the audit; or

+ Audit Committee reporting - the section describing the work of the Audit Committee does not

appropriately address matters communicated by us to the Audit Committee; or

Directors’ statement of compliance with the UK Corporate Governance Caode - the parts of the Directors

statement required under the Listing Rules relating to the Company’s compliance with the UK Corporate

Governance Code containing provisions specified for review by the auditor in accardance with Listing

Rule 9.8.10R{2) do not properly disclose a departure from a relevant provision of the UK Corporate

Governance Code
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Responsibilities of Directors

As explained more fully in the Directors’ responsibilities statement, the Directors are responsible for the preparation of the financlal
statements and for being satisfied that they give a true and fair view, and for such internal control as the Directors determine is necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Group’s and the Parent Company’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the
Directors either intend to liquidate the Group or the Parent Company or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes our apinion. Reasonable assurance is a hiigh level of assurance,
but is not a guarantee that an audit conducted in accordance with 1SAs (UK} will always detect a material misstatement when it exists,
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Details of the extent to which the audit was considered capable of detecting irregularities, including fraud and non-compliance with laws and
regulations, are set out below.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's website at:
www frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Extent to which the audit was considered capable of detecting irregularities, including fraud

We identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, and then design and
perform audit procedures responsive to those risks, including obtaining audit evidence that is sufficient and appropriate to provide a basis
for aur opinion.

Identifying and assessing potential risks related to irregularities
In identifying and assessing risks of material misstatement in respect of irregularities, including fraud and non-compliance with laws and
regulations, we considered the following:

+ The nature of the industry and sector, control environment and business performance including the design of the Group’s remuneration
policies, key drivers for Directors’ remuneration, bonus levels ang performance targets
+ Resuits of our enquiries of management and internal Audit and the Audit Committee about their own identification and assessment of the
risks of irregularities
+ Any matters we identified having obtained and reviewed the Group’s documentation of their policies and procedures relating to:
- identifying, evaluating and complying with laws and regulations and whether they were aware of any instances of non-compliance
- detecting and responding to the risks of fraud and whether they have knowledge of any actual, suspected or alleged fraud
- theinternal controls established to mitigate risks of fraud or non-compliance with laws and regulations

= The matters discussed ameng the audit engagement team including significant component audit teams and involving relevant internat
specialists, including tax, valuations, pensions, IT and analytics specialists regarding how and where fraud might occur in the financial
statermnents and any potential indicatars of fraud

As a resuit of these procedures, we considered the opportunities and incentives that may exist within the organisation for fraud and identified
the greatest potential for fraud around the timing of revenue recognition. In common with all audits under ISAs (UK}, we are also required to
perform specific procedures to respond to the risk ¢f management override.

We also obtained an understanding of the legal and regulatory frameworks that the Group operates in, focusing on provisions of those laws
and regulations that had a direct effect on the determination of material amounts and disclosures in the financial statements. The key laws
and regulations we considered in this context included the UK Companies Act 2006, Listing Rules, pensions legislation and tax legislation.

In addition, we considered provisions of other laws and regulations that do not have a direct effect on the financial statements but compliance
with which may be fundamental to the Graup's ability to operate or to avoid a material penalty. These include the General Data Protection
Regulation (GDPR), anti-bribery legislation and anti-money laundering regulations.
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Audit response to risks identified

As a result of performing the above procedures, we identified the timing of revenue recognition as a key audit matter with a potential risk of
fraud. The key audit matter section of our report explains the matters in more detail and also describes the specific procedures we performed
in response to those key audit matters,

In addition to the above, our procedures to respond to risks identified included the following:

* Reviewing the financial statement disclosures and testing to supporting documentation to assess compliance with relevant laws and
regulations discussed described as having a direct effect on the financial statements

+ Enquiring of management, the Audit Committee and in-house legal counsel concerning actual and potential litigation and claims

+ Performing analytical procedures to identify any unusual or unexpected relationships that may indicate risks of material misstatement due
to fraud

* Reading minutes of meetings of those charged with governance and reviewing internal audit reports

* In addressing the risk of fraud through management override of cantrols, testing the appropriateness of journal entries and other
adjustments; assessing whether the judgements made in making accounting estimates are indicative of a potential bias; and evaluating
the business ratianale of any significant transactions that are unusual or cutside the normal course of business

We aiso communicated relevant identified laws and regulations and potential fraud risks to all engagement team members including internal
specialists and significant component audit teams, and remained alert to any indications of fraud or non-compliance with laws and
regulations throughout the audit.

Report on other legal and regulatory requirements

Opinions on other matters prescribed by the Companies Act 2006

In eur opinion, the part of the Directors’ Remuneratiaon Report to be audited has been properly prepared in accordance with the Companies
Act 2006.

In our opinion, based on the work undertaken in the course of the audit:

+ Theinformation given in the Strategic Report and the Directors’ Repart for the financial year for which the financial statements are
prepared is consistent with the financial statements
+ The Strategic Report and the Directors’' Report have been prepared in accordance with applicable legal requirements

In the light of the knowledge and understanding of the Group and of the Parent Company and their environment obtained in the course of the
audit, we have notidentified any material misstatements in the Strategic Report or the Directors’ Report.
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Matters on which we are required to report by exception

Adequacy of explanations received and accounting records We have nothing to report
Under the Companies Act 2006 we are required to report to you if, in our opinion: in respect of these matters.

* We have not received all the information and explanations we require for our audit; or

= Adequate accounting records have not been kept by the Parent Company, or returns adequate for our
audit have not been received fram branches not visited by us; or

» The Parent Company financial statements are not in agreement with the accounting records and returns

Directors’' remuneration We have nothing to reportin
Under the Companies Act 2006 we are also required to reportif, in our opinion, certain disclosures of respect of these matters.
Directors’ remuneration have not been made or the part of the Directors’ Remuneration Report to be

audited is not in agreement with the accounting records and returns.

Other matters

Auditor tenure

Foliowing the recommendation of the Audit Committee, we were reappointed by the members at the AGM on 24 May 2019 to audit the
financial statements for the year ended 31 December 2019. The period of total uninterrupted engagement including previcus renewals
and reappointments of the firm is 16 years, covering the years ended 31 Decemnber 2004 to 31 December 2019,

Cansistency of the audit report with the additional report to the Audit Committee
Our audit opinion is consistent with the additional report to the Audit Committee we are required to provide in accordance with ISAs (UK).

Use of our report

This report is made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006. Our
audit work has been undertaken so that we might state to the Company’s members those matters we are required to state to them in an
auditor’'s report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume respansibility to anyone other
than the Company and the Company’s members as a body, for our audit work, for this report, or for the opinions we have formed.

Anna Marks FCA
Senior statutory auditor

For and an behalf of Delgitte LLP
Statutory Auditor
London

9 March 2020

158 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 \()‘ informa



Financial Staternents Stratcgic Report Covernance  (SEEBITREN

Consolidated Income Statement for the year ended 31 December 2019

Adjusted Adjusting Statutory Adjusted Adjusting Statutory
results items results results items results
2019 2019 2019 2018 2018 2018
Notes £m £m £m £m £m £m
Revenue 5 2,890.3 - 2,890.3 2,369.5 - 2,369.5
Net operating expenses Ty (1,958.7) (395.0) (2,353.7) (1,638.4) (368.9) (2,007.3)
Operating profit/{loss) before joint ventures
and associates 9316 (395.0) 536.6 7311 (368.5) 362.2
Share of results of joint ventures and associates 20 15 o s 1.0 - 1.0
Operating profit/{loss) 933.1 (395.0) 5381 7321 (368.9) 363.2
{Loss)/profit on disposal of subsidiaries and operations 21 - (95.4) (85.4) - 11 11
Investment income T 1 8.9 ' 7‘(5“ 10.1 7.0 1.2 87
Finance costs 12 (206  (13.5) (134.1) {89.4) oy (904)
Profit/(loss) before tax 821.4 (502.7) 318.7 649.7 (367.6) 282.1
Tax{charge)/credit 13 (1561 835 (72.6) M62) 557 T 60.5)
Profit/{loss) for the year 665.3 {419.2) 2461 533.5 (311.9) 2216
Attributable to: S T
—Equity holders of the Company D 15 6447 {419.2) “2255 519.8 (a11.9) 2079
~Non-controlling interests 37 206 - 20.6 137 - S 137
Earnings pershare T
—Basic(p) 15 515 18.0 49.4 o 19.7
- Diluted (p} o 15 51.3 “180 49.2 197
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Consolidated Statement of Comprehensive Income for the year ended 31 December 2019

2018
2019 (restated)’
Notes £m £m
Profit for the year 2461 2216
Items that will not be reclassified subsequently to profit or loss: )
Actuarial loss on defined benefit pension schemes ) ’ 34 (1.6) (14.T)
Tax credit relating to items that will not be reclassified to profit or foss ) 22 0.7 i 13
Total items that will not be reclassified subsequently to profit or loss (0.9) (13.0)
Items that have been reclassified subsequently to profit or loss: N
Recycling of exchanéé gains arising on disposal of foreign operations 1.2 -
Iterns that may be reclassified subsequently to profit or loss:
ahange (loss)/gain on translation of foreign operations ’ (233.5) 236.0
Exchange gain/{loss) on net investment hedge debt i © 731 (91.3)
{0ss on derivative hedges ) ) 1.2} (22.4)
Total items that may be reclassified subsequently to profit or loss (180.4) 122.3
Other comprehensive {expense) income for the year (181.3) 109.3
Total comprehensive income for the year before initial application of IFRS 16 64.8 3309
Effect of initial applicétion of IFRS 16 that will not be reclassified subsequently to profit or loss 4.1 -
Total comprehensive income for the year including IFRS 16 inital application 68.9 3309
Total comprehensive income attributable to:
- Equity holders of the Campany B B 48.2 3147
i ) 20.7 16.2

- Non-controlling interests

1. 2018 restated for finalisation of UBM acquisition accounting (see Note 4).
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Consolidated Statement of Changes in Equity for the year ended 31 December 2019

Share Non-
premium  Translation Other Retained controlling
Share capital account reserve' reserves earnings' Total' interests  Total equity’
£m £m £m £m £Em £m £m £m

At 31 December 2017 0.8 905.3 (56.5) (1,568.7) 2,936.8 22177 11.3 2,229.0
Profit for the year - - - - 207.9 2079 137 2216
Exchange gain on translation of -
foreign operations' - - 233.5 - - 233.5 2.5 236.0
Exchange loss on netinvestment
hedge debt - - (91.3) - - _ (913 - (91.3)
Loss arising on derivative hedges I (22.4) - - (22.9) - (22.4)
Foreign exchange recycling of
disposed entities - - - - - - ) - -
Actuarial loss on defined benefit B -
pension schemes - - - - (14.3) (14.3) - (14.3)
Tax retéting to components of ather S -
comprehensive income - - - - 1.3 1.3 - 13
Total comprehensive income for the year - - 119.8 - 1949 0 3147 16.2 3309
Dividends to Shareholders ST T - - (201.8)  (201.8) - (201.8)_
Dividends to NC| PO - _ - - (8.6) (8.6)
Share award expense - - - 8.1 - .8 - 8.1
Issue of share capital 0.5 - - 3,546.8 - 3,547.3 - 3,547.3
Own shares purchased - - B - (3.5) - 4(3.5]7” - (3.5)
Transfer of vasted LTIPs - - . {(3.9) 3.9 - - -
NCl arising from purchase of subsidiary - - B - - - e 176.8 176.8
Adjustment to NC arising from exarcise of - T
putoption o - - - 4.3) B - 4.3) (2.3) (6.6)
Disposal of NCI - - - - - - - - -
At 31 Decarnber 2018° 1.3 905.3 63.3 1,974.5 2933.8 5,878.2 193.4 6,071.6
Effect of initial application of IFRS 16 (see
Note 38)on 1 January 2019 - - - - a1 41 - 4.1
At 1 January 2019 as restated for initial -
application of IFRS 16 1.3 905.3 63.3 1,974.5 2,937.9 5,882.3 193.4 6,075.7
Profit for the year — I - - 225.5 225.5 20.6 2461
Exchange loss on translation of o
foreign operations - - (233.6) - - (233.6) 0.1 (233.5)
Exchange gain on net investment '
hedge debt - - 731 - - 7341 - 731
Loss arising on derivative hedges - - - (2T2) - - 6{2) - (21.2)
Foreign exchange recycling of o
disposed entities - - 1.2 - - 1.2 - 1.2
Actuarial loss on defined benefit N -
pension schemes - - - - (1.6) (1.86) - (1.6)
Tax relating to components of ather - h
comprehensive income - - - - 0.7 0.7 - 0.7
Total comprehensive income for the year - - (180.5} - 224.6 441 20.7 64.8
Dividends to Sharehalders - - - - (280.3) (280.3) - {280.3)
Dividendsto NI~ - - - - - - {17.5) (17.5)
Share award expense - - - 10.4 - 104 - 10.4
Issue of share capital - - - - - - - -
Own shares purchased - - - (15.9) - (15.9} - (15.9)
Transfer of vested LTIPs _ - L (5.7) 57 . - -
NC! arising from purchase of subsidiary - - - hnd - ': - =
Adjustment to NC1 arising from exercise of -
put option - - - - - - - -
Disposal of NCI - - 7 - 1.3 - 13 (0.5) 0.8
At 31 December 2019 13 9053  (117.2) 1,964.6 2,887.9 56419 1964 5,838.0

1. 2018 restated for finalisation of UBM acquisition accounting {see Note 4),
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Consolidated Balance Sheet as at 31 December 2019

2ms
2019 {restated)
Notes £m Em
Non-current assets o . )
Goodwill ) ] ) } 7 18 81434 6,343.9
Otherintangible assets 17 3,437.4 3,854.4
Property and equipment 19 69.2 69,7
Right of use assets 38 264.4 -
Investmentsin joint ventures and associates B . o 20 19.8 191
Other investments ’ B B kﬁ 20 101 5.1
Deferred tax assets 22 6.7 24.2
Retirernent benefit surplus 34 4.9 4.5
Finance lease receivables 38 13.0 -
Other receivables _ 23 278 - 6.3
Derivative finandial instruments - 24 38 1.5
10,000.3 10,328.7
Current assets
Inventory i 25 385 50.9
Trade and other receivables o ) o 23 4764 4004
Current tax asset } ) } ) 89 5.9
Cash and cash equivalents - 28 195.1 168.8
Finance lease receivables i ) 38 2.3 -
Derivative financial instruments B 1.0 -
Assets classified as held for sale 26 - 79.1
722.2 7151
Total assets 10,7225 11,043.8
Current liabilities
Borrowings 29 (152.2) (200.8)
Lease liabilities . 38 (34.2) -
Derivative financial instruments } 24 (36.4) {10.1)
Current tax liabilities (97.5) (96.2)
Provisions an (34.3) {63.4)
Trade and other payables n (482.7) (445.2)
Deferred income 3 {746.5) {701.2)
Liabilities directly associated with assets classified as held for sale 26 - {13.9)
(1,583.8) {1.530.8)
Non-current liabilities
Borrowings ) (2.380.7} {2,626.2)
Lease liabilities 33 (282.4) -
Derivative financial instruments 24 (22.4) (94.0}
Deferred tax liabitities 22 (540.4} (619.7}
Retirement benefit obligation 34 {35.0) {37.5)
Provisions 30 {19.1) (30.1}
Trade and other payables 31 (17.4) (30.3)
Deferred income kil {3.3) (3.6)
(3,300.7) {3,441.4)
Total liabilities (4,884.5) {4,972.2)
Net assets 5,838.0 6,071.6
Share capital 35 13 1.3
Share premium account 35 905.3 905.3
Translation reserve (112.2) 63.3
Other reserves 36 1,964.6 1,974.5
Retained earnings 2,887.9 2,933.8
Equity attributable to equity holders of the parent 5.641.9 5,878.2
Naon-controlling interest 196.1 193.4
Total equity 5,838.0 6,071.6

1. 2018 restated for finalisation of UBM acquisition accaunting and held for sale reclassifications (see Nate 4).

T cial statements were approved by the Board of Directors and auth

preén A, Carter G

Group Chief Executive Group Finance Director
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Consolidated Cash Flow Statement for the year ended 31 December 2019

219 2018

Notes £m £m
Operating activities
Cash generatad by operations B T o 33 958.5 635.0
Income taxes paid e e {100.6) (82.4)
interest paid ' {138.,3) 663
Net cash inflow from operating activities 719.6 486.3
Investing activities
Interest recaived o 5.5 21
Purchase of property and equipment T 19 (17.5) {23.4)
Proceeds on disposal of property and equipment T T T T T e
Purchase of intangible software assets 7 {25.3) {30.2)
Product development costs additions ) I (7.0) (6.2)
Purchase of intangibles related totitles, brands and custormer refationships T (59.4) (21.0
Cutflows on disposal of other intangible assets related to titles and brands T - (3.'2)A
Acquisition of subsidiaries and operations, net of cash acqui?e_dm 18 o (167.7} (593.6)
Acquisition: of investment T 20 5.0 (0.5)
Proceeds from disposal of subsidiaries and operations ’ 1793 74
Net cash outflow from investing activities (97.1) {668.2)
Financing activities
Dividends paid to Shareholders T 14 (280.0) (201.9)
Dividends paid te non-controliing interests . 14 (17.5) (8.6)
Dividend paid in settlement of UBM acquisiticn liability o - (_5_90_)
Praceeds from EMTN bend issuance T 27 4437 872.7
Repayment of lpans T 27 4997y  (1179.4)
New loan advances T 27 41.2 644.0
Repayment of private placement borrawings o 27 (143.4)  (101.9)
New private placement borrowings T Y - 3136
Borrowing fees paid ST 27 {9.4) _ﬁ(1OOT
Repayment of lease liabilities ) S o (34.5) -
Finance lease receipts D 23 -
Acquisition of non-controlling interests T (32.2) (5.3)
Cash (outfow)/infiow from share capital T {15.9) o 2.0
Net cash (outflowyinflow from financing activities (545.4) 266.6
Net increase in cash and cash equivalents 771 847
Effect of foreign exchange rate changes ) o (6.9) (8.6)7'
Cash and cash equivalents at beginning of the year ST 28 124.9 48.2
Cash and cash equivalents at end of the year 28 195.1 124.9
Reconciliation of Movement in Net Debt for the year ended 31 December 2019

2019 2018

Netes £m £Em
Increase in cash and cash equivalents in the year (including cash acquired) 27 771 84.7
Cash flows from net drawdown of borrowings and derivatives associa}ed with debt 27 o 199.8 {539.4)
Change in net debt resulting from cash flows 276.9 (454.7)
Borrowings acquired in acquisition of subsidiary (2018 related to UBM)‘ 27 - (702.6)
Nan-cash movements including foreign ex&ﬁgnge T Ty 931 (151.5)
Movement in net debtin the period (before opening IFRS 16 debt) 370.0 (1,308.8)
Net debt at beginning of the year ' 27 (2,681.9) (1,373.9)
[FRS 16 lease liabilities at 1 January 2019 o 38 (343.6) -
IFRS 16 finance lease receivables at 1 janua'ry“27019 7 38 14.4 -
Net finance lease additions in year T (16.5) -
Net debt at end of the year 27 {2,657.6) (2.681.9)
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Notes to the Consolidated Financial Statements for the year ended 31 December 2019

1. General information

Informa PLC (the Company) is a company incorporated in the United Kingdom under the Companies Act 2006 and is listed on the London
Stock Exchange. The Company is a public company limited by shares and is registered in England and Wales with registration number
08860726. The address of the registered office is 5 Howick Place, London, SW1P 1WG. The nature of the Group’s operations and its principal
activities are set out in the Strategic Report.

The Consolidated Financial Statements as at 31 December 2019 and for the year then ended comprise those of the Company and its
subsidiaries and its interests in joint ventures and associates (together referred to as the Group).

These financial statements are presented in pounds sterling (GBP), the functional currency of the Parent Cornpany, Informa PLC. Foreign
operations are included in accordance with the policies set out in Note 2.

2. Significant accounting policies

Basis of accounting

The Consolidated Financial Staternents have been prepared in accordance with International Financial Reporting Standards (IFRSs) adopted by
the European Union and therefore camply with Article 4 of the EU IAS Regulations.

The Directors have, at the time of approving the Consolidated Financial Statements, a reasonable expectation that the Company and the
Group have adequate resources to continue in aperational existence for the foreseeable future. Thus, they continue to adopt the going
concern basis of accounting in preparing the Consolidated Financial Statements. Further detail is contained in the Strategic Report on page 91.

The Consolidated Financial Statements have been prepared on the historical cost basis, except for derivative financial instruments, pension
assets, investments and a private placement loan which are measured at fair value. The principal accounting policies adopted are set out
below, all of which have been consistently applied to all periods presented in the Consolidated Financial Statements.

Basis of consolidation

The Consalidated Financial Statements incorparate the accounts of the Company and alf its subsidiaries. Controf is achieved where the
Company has the power to govern the financial and operating policies of an investee entity, has the rights to variable returns from its
invalvernent with the investee and has the ability to use its power to affect its returns. The results of subsidiaries acquired or sold are included
in the Consolidated Financial Statements from the effective date of acquisition or up to the effective date of disposal, as appropriate. Where
necessary, adjustments are made to the results of acquired subsidiaries to bring their accounting policies into line with those used by other
members of the Group.

All intra-Group transactions, balances, income and expenses are eliminated on consolidation. Non-controlling interests in the net assets of
consolidated subsidiaries are identified separately from the Group’s equity and consist of the net assets of those interests at the date of the
original business combination plus their share of changes in equity since that date.

Jointventures are joint arrangements in which the Group has the rights to the net assets through joint control with a third party. Joint
operatians arise where there is the contractually agreed sharing of cantrol of an arrangement, which exists only when decisions about the
relevant activities require the unanimous cansent of the parties sharing control, and where the joint operators have rights to the assets and
obligations for the liabilities relating to the arrangement. Associates are undertakings over which the Group exercises significant influence,
usually from 20-50% of the equity voting rights, in respect of the financial and operating policies and is neither a subsidiary nor an interest
in a joint venture,

The Group accounts for its interests in joint ventures and associates using the equity method. Under the equity method, the investment in the
joint venture or associate is initially measured at cost. The carrying amount is adjusted to recognise changes in the Group's share of net assets
of the joint venture or associate since the acquisition date. The income Statement reflects the Group’s share of the results of operations of
the entity. The Statement of Comprehensive Income includes the Group’s share of any other comprehensive income recognised by the joint
venture or associate. Dividend income is recognised when the right to receive the payment is established. Where an associate or joint venture
has net liabilities, full provision is made for the Group's share of liabiiities where there is a constructive or legal obligation to provide additional
funding to the associate or joint venture.
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Foreign currencies

Transactions in currencies other than the entity's functional currency are recorded at the rates of exchange prevailing on the dates of the
transactions. Monetary assets and liabilities denominated in foreign currencies at the reporting date are retranslated at the rates ruling
at that date. These translation differences are included in net operating expenses in the Consolidated Income Statement.

Non-monetary items carried at fair value that are denominated in foreign currencies are translated at the rates prevailing at the date when
the fair value was determined. Non-monetary iterns that are measured in terms of historical cost in a foreign currency are not retranslated.

The Balance Sheet of foreign subsidiaries is translated into pounds sterling at the closing rates of exchange. The income Statement results are
translated at an average exchange rate, recalculated for each month at that month’s closing rate from the equivalent for the preceding month.

Fareign exchange differences arising from the translation of opening net investments in foreign subsidiaries at the closing rate are taken
directly to the translation reserve. In addition, foreign exchange differences arising from retranslation of the foreign subsidiaries’ results from
monthty average rate to closing rate are also taken directly to the Group's translation reserve. Such translation differences are recognised in
the Consolidated Income Statement in the financial year in which the operaticns are disposed. The translation movements on matched
long-term foreign currency borrowings, qualifying as hedging instruments under IFRS 9 Financial Instruments, are also taken directly to the
translation reserve.

Goodwill and fair value adjustments arising on the acquisition of a foreign entity are treated as assets and liabilities of the foreign entity and
translated at the acquisition closing rate. This is then revalued at the year end rate with any fereign exchange difference taken directly to the
translation reserve.

Business combinations

The acquisition of subsidiaries and other asset purchases that are assessed as meeting the definition of a business under the rules of IFRS 3
Business Combinations are accounted for using the acquisition method. The consideration for each acquisition is measured at the aggregate of
fair values of assets given, liabilities incurred or assumed, and equity instruments issued by the Group in exchange for control of the acquiree.
If the accounting for business combinations involves provisional amounts, which are finalised in a subsequent reporting period during the
12-month measurement period as permitted under IFRS 3, restatement of these provisional amounts may be required in the subsequent
reporting period. Acquisition and integration costs incurred are expensed and included in adjusting items in the Consolidated Income
Statement.

If the business combination is achieved in stages, the acquisition-date fair value of the acquirer’s previously held equity interest in the acquiree
is remeasured to fair value at the acquisition date through the Consolidated Income Statement.

Put option arrangements that allow non-controlling interest Shareholders to require the Group ta purchase the non-controlling interest

are treated as derivatives over equity instruments and are initially recognised at fair value within derivative financial liabilities, with a
corresponding charge directly to equity. Interest rate swaps, forward exchange contracts, put options and other derivatives are classified as
financial assets or financial liabilities at fair value through profit or loss and are measured at each reporting date at fair value. Changes in the
fair values are included in profit or loss within financing income/expense uniess the instrument has been designated as a hedging instrument.

Any contingent consideration to be transferred by the acquirer will be recognised at fair value at the acquisition date. Subsequent changes to
the fair value of the contingent consideration, which is classified as a financial liability that is within the scope of IFRS 9, will be recognised in
the Incame Statement.

Goodwill is initially measured at cost, being the excess of the aggregate of the consideration transferred and the amount recognised for
non-controlling interests over the net identifiable assets acquired and liabilities assumed. If this consideration is fower than the fair value of
the net assets of the subsidiary acquired, the difference is recognised in the Income Statement. The Group recognises any non-controlling
interest at the proportionate share of the acquiree’s identifiable net assets.

Disposals

At the date of a disposal, or loss of control, joint control or significant influence over a subsidiary, joint venture or associate, the Group
derecognises the assets {including goodwill) and liabilities of the entity, with the carrying amount of any non-contralling interest and any
cumulative translation differences recorded in equity. The fair value of consideration including the fair value of any investment retained is
recognised. The consequent profit or loss on disposal that is not disclosed as a discontinued operation is recognised in profit and loss within
“profit or loss on disposal of subsidiaries and operations”,
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Notes to the Consolidated Financial Statements for the year ended 31 December 2019 continued

2. Significant accounting policies continued

Equity transactions

where there is a change of ownership of a subsidiary without a change of control, the difference between the consideration and the relevant
share of the carrying amount of net assets acquired or disposed of the subsidiary is recorded in equity. The carrying amounts of the
controlling and non-controlling interests are adjusted to reflect changes in their relative interests in the subsidiary. Any difference between
the amount at which the non-controtling interests are adjusted and the fair value of the consideration is recognised directly in equity.

Revenue

IFRS 15 Revenue from Contracts with Customers provides a single, principles-based, five-step model to be applied to all sales contracts. Itis
based on the transfer of contral of goads and services to customers, and requires the identification and assessment of the satisfaction of
delivery of each performance obligation in contracts in order to recognise revenue.

Where separate performance obligations are identified in a single contract, total revenue is allocated on the basis of relative stand-alone
selling prices to each performance obligation, or management's best estimate of relative value where stand-alone selling prices do not exist.

Revenue is measured at the fair value of consideration received or receivable and represents amounts receivable for goods and services
provided in the normal course of business, net of discounts, VAT and other sales-related taxes, and provisions for returns and cancellations.
Revenue for each category type of revenue is typically fixed at the date of the order and is not variable.

Payments received in advance of the satisfaction of a performance obligation are held as deferred income until the point at which the
performance obligation is satisfied. Aside from an immaterial amount which is separately disclosed on the face of the Balance Sheet under
non-current liabilities and relates to payment in advance received for biennial and triennial events and exhibitions, deferred income balances
at the year end reporting date will be recognised as revenue within 12 months. Therefore, the aggregate amount of the transaction price in
respect of performance obligations that are unsatisfied at the year end reporting date is the deferred income balance which wili be satisfied
within one year.
Revenue type

Exhibition space and
related services

Performance obligations Revenue recognition accounting policy

Performance obligations are satisfied at the
point of time that services are provided to the
customer with revenue recognised when the
event has taken place.

Timing of customer payments

Payments for events are normally received in
advance of the event dates, which are typically
up to 12 months in advance of the event date,
and are held as deferred income until the
event date.

Provision of services associated
with exhibition and conference
events.

Subscriptions Performance ob-liga(ions are satisfied aver time, Subscription payments are normally received
with revenue recognised straight line overthe  in advance of the commencement of the

period of the subscription. subscription period which is typically a

Provision of journals and enline
information services that are
provided on a periodic basis or

Transactional sales

Attendee revenue

%rﬁr@,adverﬂshg
services and sponsorship

updated on a real-time basis.

Provision of books and specific
publications in print or digital
format.

Revenueis recogni'sed at the paint of time when
control of the product is passed to the customer
or the information service has been provided.

Provision of exhibition or
canference events.

Perfarmance obligations are satisfied at the
point of time that the event is held, with
attendee revenue recognised at this date.

Provision of advertising, marketing

seryices and event sponsorship,

Perfarmance obligations are satisfied over the
period of the advertising services or over the
period when the marketing service is provided.
Revenue relating ta advertising or sponsorship
at events is recognised on a point of time basis
at the event date.

12-month period and are held as deferred
income,

Transactional sales te customers are typically
on creditterms and customers pay according
to these terms.

Payments by attendees are normally received
either in advance of the event date or at
the event.

Payments for such services are normally
received in advance of the marketing,
advertising or sponsorship period.
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Revenue relating to barter transactions is recorded at fair value and the timing of recognition is in line with the above. Expenses from barter
transactions are recorded at fair value and recognised as incurred, Barter transactions typically involve the trading of show space ar
conference places in exchange for services provided at events or media advertising.

There are no material contract assets or liabilities arising on work perfermed in order to deliver performance obligations. See Notes 5 and
6 for further details of revenue by type, business segment and geographic location,

Pension costs and pension scheme arrangements

Certain Group companies operate defined contribution pension schemes for colleagues. The assets of the schemes are held separately from
the individual companies. The pension cost charge associated with these schemes represents contributions payable and is charged as an
expense when incurred.

The Group also operates funded defined benefit schemes for colleagues. The cost of providing these benefits is determined using the
Projected Unit Credit Methed, with actuarial valuations being carried out at regular intervals. There is no service cost due to the fact that these
schemes are closed to future accrual. Net interest is calculated by applying a discount rate to the opening net defined benefit liability or asset
and is shown in finance costs, and the administration costs are shown as a component of operating expenses. Actuarial gains and losses are
recognised in full in the period in which they occur, outside of the Consclidated Income Staterment and in the Consolidated Statement of
Comprehensive Income.

The retirement benefit obligation recognised in the Consolidated Balance Sheet represents the actuai deficit ar surplus in the Group's defined
benefit plans under IAS 19. Any surplus resulting fram this calculation is limited to the present value of any economic benefits available in the
form of refunds from the plans cr reductions in future contributions to the plans.

Share-based payments

The Group issues equity-settled share-based payments to certain colleagues. These are measured at fair value at date of grant. An expense

is recognised to spread the fair value of each award over the vesting period on a straight line basis, after allowing for an estimate of the share
awards that will actually vest. At each balance sheet date, the Group revises its estimate of the number of equity instruments expected to vest.
The impact of the revision of the original estimates, if any, is recognised in the Income Statement such that the cumulative expense reflects
the revised estimate.

For awards under the Long-Term Incentive Plan (LTIP), where the praportion of the award is dependent on the level of total shareholder
return, the fair value is measured using a Mante Carlo model of valuation, which is considered to be the mast appropriate valuation technique,
The vailuation takes into account factors such as non-transferability, exercise restrictions and behavioural considerations. Where the
proportion of the award is dependent on earnings per share performance conditions, which are non-market-based measures, the fair value is
remeasured at each reparting date to reflect updates for expected or actual performance. For awards issued under ShareMatch, the fair value
is expensed on a straight line basis over the vesting period, based on the Group's estimate of shares that will eventuaily vest. For cash-settled
share-based payments, a liability is recognised over the vesting period, with the fair value remeasured at each reporting date and any changes
recognised in the Consolidated Income Statement.

Own shares are deducted in arriving at total equity and represent the cast of the Company’s Ordinary Shares acquired by the Emplayee Share
Trust {EST) and ShareMatch in connection with certain of the Group’s colleague share schemes.

Interest income
Interest income is recognised on an accruals basis, by reference to the principal outstanding and at the effective interest rate applicable.

Taxation

The tax expense represents the sum of the current tax payable and deferred tax. Current tax is based an taxable profit for the year. Taxable
profit differs from net profit as reported in the Consolidated Income Statement because it excludes items of income or expense that are
taxable or deductible in other years and it further excludes itemns that are never taxable or deductible. The Group’s liability for current tax

is calculated using tax rates that have been enacted or substantively enacted by the reporting date.

A current tax provision is recognised when the Group has a present obligation as a result of a past event and it is probable that the Group will
be required to settle that obligation. The provision is the best estimate of the consideration required to settle the present obligation at the
bajance sheet date, taking into account the risks and uncertainties surrounding the obligation.

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts of assets and liabilities in the
financial statements and the corresponding tax bases used in the computation of taxable profit, and is accounted for using the balance sheet
liability method. Deferred tax liabilities are generally recognised for all taxable temporary differences and deferred tax assets are recognised
to the extent that it is probable that taxable profits will be available against which deductible temporary differences can be utilised. Such
assets and liabilities are not recognised if the temporary difference arises from the initial recognition of goodwill or from the initial recognition
(other than in a business combination) of other assets and liabilities in a transaction that affects neither the tax nor accounting profit. To the
extent that goodwill is tax deductible, where a taxable temporary difference arises from the subsequent tax deductible amounts, the
associated deferred tax liability is recognised.
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Notes to the Consolidated Financial Statements for the year ended 31 December 2019 continued

2. Significant accounting policies continued

Deferred tax is calculated for all business combinations in respect of intangible assets and properties. A deferred tax liability is recognised to
the extent that the fair value of the assets for accounting purposes exceeds the value of those assets for tax purposes and will form part of
the associated goodwill on acquisition. Deferred tax tiabilities are recognised for taxable temporary differences arising on investments in
subsidiaries and associates except where the Group is able to control the reversal of the temporary difference and it is probable that the
tempeorary difference will not reverse in the foreseeable future.

The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the extent that it is no longer probable that
sufficient taxable profits will be available to allow all or part of the asset to be recovered. Deferred tax is calculated at the tax rates that are
expected to apply in the period when the liability is settled or the asset is realised.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to set off current tax assets against current tax liabilities
and when they relate to income taxes levied by the same taxation authority and the Group intends to settle its current tax assets and liabilities
on a net basis.

Current and deferred tax are recognised in the Consolidated income Statement, except when they relate to items that are recognised in other
comprehensive income or directly in equity, in which case the current and deferred tax are also recognised in other comprehensive income or
directly in equity respectively. Where current tax or deferred tax arises from the initial accounting for a business combination, the tax effectis
included in the accounting for the business combination.

The Group is a muitinational group with tax liabilities arising in many geographic locations. This inherently leads to complexity in the Group’s
tax structure. Therefore, the calculation of the Group's current tax liabilities and tax expense necessarily invalves a degree of estimation and
judgement in respect of iterns whose tax treatment cannot be finally determined until resolution has been reached with the relevant tax
autharity or, as appropriate, through a formal legal process. The resolution of issues is not always within the control of the Group and issues
can, and often do, take many years to resolve,

Payments in respect of tax liabilities for an accounting period result from payments on account and on the final resolution of openitems. As a
result, there can be substantial differences between the tax charge in the Income Statement and tax payments. The final resolution of certain
of these itermns may give rise to material profit and loss and/or cash flow variances. Any difference between expectations and the actual future
liability is accounted for in the period identified.

Goodwill

Goodwill arises from the acquisition of a subsidiary or business and is calculated as the excess of the purchase cansideration over the fair
value of identifiable assets and liabilities acquired at the date of acquisition. Goodwill also includes amounts corresponding to deferred tax
liabilities recognised in respect of acquired intangible assets. It is recognised as an asset at cost, assessed for impairment at least annually
and subsequently measured at cost less any accumulated impairment losses. Any impairment is recognised immediately in the Consolidated
Income Statement and is not subsequently reversed. On disposal of a subsidiary or business, the attributable goodwill is included in the
determination of the profit or l6ss on disposal. Fair value measurements are based on provisional estimates and may be subject to
amendment within cne year of the acquisition in line with IFRS 3 Business Combinations, resulting in an adjustment to goodwill.

Goodwill is tested for impairment annually, or more frequently when there is an indication that it may be impaired, at the segment level. This
represents an aggregation of the CGUs and reflects the level at which goodwill is monitored in the business. At each reporting date, the Group
reviews the composition of its CGUs to reflect the impact of changes to cash inflows associated with reorganisations of its management and
reporting structure.

Where an impairment test is performed, the carrying value is compared with the recoverable amount which is the higher of the value in use
and the fair value less costs to sell. Value in use is the present value of future cash flows and is calculated using a discounted cash flow analysis
based on the cash flows of the CGU compared with the carrying value of that CGU, including goodwill. The Group estimates the discount rates
as the risk-adjusted cost of capital for the particular CGUs. If the recoverable amount of the CGU or group of CGUs is less than the carrying
amount of the unit, the impairment loss is allacated first to reduce the carrying amount of any goodwill allocated to the unit and then to the
other assets of the unit pro-rata on the basis of the carrying amount of each assetin the unit.
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Intangible assets
Intangible assets are initially measured at cost. For intangible assets acquired in business combinations, cost is calculated based on the
Group’s valuation methedologies. These assets are amortised over their estimated useful lives on a straight line basis, as follows:

Book lists 20 years'
Journal titles 20 years'
Brands and trademarks 5-30 years
Customer relationships databases and intellectual property 5-30 years
Software 3-10vyears
Product development 3-5years

1. Orlicence peried iIf shorter.

Software which is not integral to a related item of hardware is included in intangible assets. Capitalised internal-use software costs include
external direct costs of materials and services consumed in developing or obtaining the software, and payroll and other direct costs for
employees who devote substantial time to the project. Capitalisation of these costs ceases when the project is substantially complete and
available for use. These costs are amortised on a straight line basis aver their expected useful lives.

Product development expenditure is capitalised as an intangible asset only if all of certain conditions are met, with all research costs and
other development expenditure being expensed when incurred. The capitalisation criteria are as follows:

+ An asset is created that can be separately identified, and which the Group intends to use or sell
+ Itis technically feasible to complete the develocpment of the asset for use or sale

+ Itis probable that the asset will generate future economic benefit

« The development cost of the asset can be measured reliably

The expected useful lives of intangible assets are reviewed annually. The Group does not have any intangible assets with indefinite lives
(excluding goodwill).

Property and equipment

Proparty and equipment is recorded at cost less accumulated depreciation and provision for impairment. Depreciation is provided to write off
the cost less the estimated residual value of property and equipment on a straight line basis over the estimated useful lives of the assets.
Freehold land is not depreciated. The rates of depreciation on other assets are as follows:

Freehold buildings 50 years
Leasehold land and buildings including right of use assets Shorter of useful economic life or life of the lease
Equipment, fixtures and fittings 3-15years

The gain or loss arising on the disposal or retirement of an asset is determined as the difference between the net sale proceeds and the
carrying amount of the asset and is recognised in the Consolidated Income Statement.

Leases

The Group as lessee

The Group assesses whether a contract is or contains a lease at inception of the cantract. The Group recognises a right of use assetand a
corresponding lease ability with respect to all lease arrangements in which it is the lessee, except for short-term leases (defined as leases
with a lease term of 12 months or less) and leases of low value assets {such as tablets and personal computers, small items of office furniture
and telephones). For these leases, the Group recognises the lease payments as operating leases expensed directly to the Income Statement,

The lease liability is initially measured at the present value of the lease payments that are not paid at the commencement date, using the
discount rate implicit with the lease. The lease liability is presented as a separate line in the Consolidated Balance Sheet. The lease liability
is subsequently measured by increasing the carrying amount to reflect interest on the lease liability (using the discount rate used at
commencement) and by reducing the carrying amount te reflect the lease payments made.

The Group remeasures the lease liability (and makes a corresponding adjustment to the related right of use asset) whenever:

+ Alease contract is modified and the lease maodification is not accounted for as a separate lease, in which case the fease liability is remeasured
based on the lease term of the modified lease by discounting the revised lease payments using a revised discount rate at the effective date of
the madification

Thelease payments change due to changes in an index or rate or a change in expected payments, in which cases the lease liability is
remeasured by discounting the revised lease payments using a changed discount rate at the effective date of the modification

-
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The right of use assets comprise the initial measurement of the corresponding lease liability, lease payments made at or before the
commencement day, less any lease incentives received and vacant property provisions. They are subsequently measured at cost less
accurnulated depreciation and impairment losses. Right of use assets are depreciated over the expected lease term of the underlying asset.
The depreciation starts at the commencement date of the lease. The right of use assets are presented as a separate line in the Consolidated
Balance Sheet. The Group applies IAS 36 to determine whether a right of use asset is impaired and accounts for any identified impairment loss
against the right of use asset.

The Group as lessor
Leases for which the Group is a lessar are classified as finance or operating leases. Whenever the terms of the fease transfer substantially all
the risks and rewards aof ownership to the lessee, the contractis classified as a finance lease. All other leases are classified as operating leases.

when the Group is an intermediate lessor, it accounts for the head lease and the sub-lease as two separate contracts, The sub-lease is
classified as a finance or operating lease by reference to the right of use asset arising from the head lease. Rental income from operating
leases is recognised directly in the Consolidated Income Statement.

Amounts due from lessees under finance leases are recognised as finance lease receivables at the amount of the Group’s present value of the
lease receipts. The finance lease receivable is subsequently measured by increasing the carrying amount to reflect interest on the finance
lease receivable {(using the discount rate used at commencement) and by reducing the carrying amount to reflect the lease payments received.

Assets classified as held for sale

Non-current assets or disposal groups are classified as held for sale if: their carrying amount will be recovered principally through sale, rather
than continuing use; they are available for immediate sale; and the sale is highly probable. A disposal group consists of assets thatare to be
disposed of, by sale or atherwise, in a single transaction together with the directly associated liabilities. Goodwill arising from business
combinations is included for CGU$ which are part of the disposal group.

On initial classification as held for sale, non-current assets or components of a disposal group are remeasured at the lower of their carrying
amount and fair value (ess costs to sell. Any impairment of a disposal group is first allocated to goodwifl and then to remaining assets and
liabilities on a pro-rata basis. Impairment on initial classification as held for sale and subsequent gains or lasses on remeasurement are
recognised in the Income Statement. Gains are not recognised in excess of any cumulative impairment.

No amortisation or depreciation i5 charged on non-current assets (including those in disposal groups) classified as held for sale. Assets
classifiad as held for sale are disclosed separately on the face of the Consolidated Balance Sheet and classified as current assets or liabilities,
with disposal groups being separated between assets held for sale and liabilities held for sale.

Impairment of tangible and intangible assets

At each reporting date, the Group reviews the carrying amounts of its tangible and intangible assets to determine whether there is any
indication that those assets have suffered an impairment lass. If any such indication exists, the recoverable amount of the asset is estimated
in order to determine the extent of the impairment l0ss (if any). Where the asset does not generate cash flows that are independent from
other assets, the Group estimates the recoverable amount of the CGU to which the asset belongs.

The recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, the estimated future cash flows
are discounted to their present value using a pre-tax discount rate that reflects current market assessments of the time value of maney and
the risks specific to the asset, for which the estimates of future cash flows have not been adjusted.

Ifthe recoverable amount of an asset (or CGU) is estimated to be less than its carrying amount, the carrying amount of the asset (or CGU)is
reduced to its recoverable amount, An impairment loss is recognised as an expense immediately, unless the relevant asset is carried ata
revalued amount, in which case the impairment loss is treated as a revaluation decrease.

Other investments

Other investments are entities over which the Group does not have significant influence (typically where the Group holds less than 20%
interestin the voting interests of the entity). Other investments are classified as assets held at fair value through profit and loss under IFRS 9,
with changes in fair value reported in the Income Statement.

Inventory

Inventory is stated at the lower of cost and net realisable value. Cost comprises direct materials and expenses incurred in bringing the
inventory to its present location and condition. Net realisable value represents the estimated selling price less marketing and distribution
costs expected to be incurred. Pre-publication costs are included in inventory, representing costs incurred in the origination of content prior
to publication. These are expensed systematically, reflecting the expected sales profile over the estimated economic lives of the related
products (typically over one to five years).
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Financial assets
Financial assets are recognised in the Group's Consolidated Balance Sheet when the Group becomes a party to the contractual provisions
of the instrument.

Trade and other receivables
Trade receivables and other receivables are measured on initial recognition at fair value, and are subsequently measured at amortised cost
using the effective interest rate method, less any impairment.

Cash and cash equivalents

Cash and cash equivalents comprise cash on hand and balances with banks and similar institutions. Cash equivalents coamprise bank depaosits
and money market funds, which are readily convertible to known amounts of cash and have a maturity of three months or less and are
subject to an insignificant risk of changes in value. Bank overdrafts that are repayable on demand and form an integral part of the Group’s
cash management are included as a component of cash and cash equivalents for the purpose of the Consolidated Cash Flow Statement.

impairment of financial assets

The Group recognises lifetime expected credit losses (ECL) for trade receivables and contract assets. The ECLs on these financial assets are
estimated based on the Group's historical credit loss experience, adjusted for factors that are specific to the debtors, general economic
conditions and an assessment of both the current as well as the forecast direction of conditions at the reporting date, including time value

of money where appropriate. The carrying amount is reduced by the ECL through the use of a provision account. When a trade receivable is
considered uncollectible, it is written off against the provision account. Subsequent recoveries of amounts previously written off are credited
against the provision account. Changes in the carrying amount of the provision are recognised in the Consolidated Income Statement.

Financial liabilities and equity instruments issued by the Group
Financial liabilities and equity instruments are classified according to the substance of the contractual arrangements entered inte.

An equity instrument is any contract that evidences a residual interest in the assets of the Group after deducting all of its liabilities. Equity
instruments issued by the Group are recorded at the proceeds received, net of direct issue costs.

Borrowings

Interest-bearing loans and overdrafts are recorded at the proceeds received, net of direct issue costs and stated at amortised cost using the
effective interest rate method. The amortised cost calculation is revised when necessary to reflect changes in the expected cash flows and the
expected life of the borrowings including the effects of the exercise of any prepayment, call or similar options. Any resuiting adjustment to the
carrying amount of the borrowings is recognised as interest expense in the Income Statement.

Net debt
Net debt consists of cash and cash equivalents and includes bank overdrafts, borrowings, derivatives associated with debt instruments,
finance leases and other loan receivables where these are interest bearing and do not relate to deferred consideration arrangements.

Debt issue costs

Debt issue costs, including premia payable on settlement or redemption, are accounted for on an accrual basis in the Consolidated Income
Statement using the effective interest rate method and are added to the carrying amount of the instrument to the extent that they are not
settled in the period in which they arise.

Trade and other payables
Trade payables and other payables are initially measured at fair value, and are subsequently measured at amartised cost, using the effective
interest rate method.

Other financial liabilities
Other financial liabilities are initially measured at fair value, net of transaction costs. Other financial liabilities are subsequently measured at
amortised cost using the effective interest rate methed, as set out above, with interest expense recognised an an effective yield basis.

Derivative financial instruments and hedge accounting

The Group's activities expose it primarily to the financial risks of changes in foreign currency exchange rates and interest rates. The derivative
instruments utilised by the Group to hedge these exposures are interest rate swaps and cross currency swaps. The Group does not use
derivative contracts for speculative purpases. Where an effective hedge is in place against changes in the fair value of barrowings, the hedged
borrowings are adjusted for changes in fair value attributable to the risk being hedged with a corresponding income or expense included in
the Income Statement within finance costs. The offsetting gains or losses from remeasuring the fair value of the related derivatives are also
recognised in the Income Statement within finance costs.

Derivatives are initially recognised at fair vaiue at the date a derivative contract is entered into and are subsequently remeasured to their fair
value at each reporting date. The method of recognising the resulting gain or loss depends on whether the derivative is designated under
IFRS 9 as a hedging instrument and, if so, the nature of the item being hedged.
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2. Significant accounting policies continued
The Group designates certain derivatives as either:

+ Hedges of a change of fair value of recognised assets and liabilities or firm commitments (fair value hedge)
+ Hedges of a particular risk associated with a recognised asset or liability or a highly probable forecast transaction (cash flow hedge)
+ Hedges of a netinvestment in a foreign operation (net investment hedge)

The Group designates and documents at the inception of the transaction the relationship between hedging instruments and hedged items,
as well as its risk management objectives and strategy for undertaking various hedging transactions. Furthermore, at the inception of the
hedge and an an ongoing basis, the Group documents whether the hedging instrument is highly effective in offsetting changes in fair values
or cash flows of the hedged item.

The Group elects to exclude foreign currency basis from the designation of the financial instrument, applying the cost of hedging approach.
The amounts accumulated in the cost of hedging reserve is reclassified to profit or loss in line with the aligned hedged item.

Fair value hedge

Changes in the fair value of derivative financial instruments that are designated and qualify as fair value hedges are recorded in profit or loss
immediately, together with any changes in the fair value of the hedged asset or liability that is attributable to the hedged risk. The change in
the fair value of the hedging instrument and the change in the hedged item attributable to the hedged risk are recognised in the line of the
Consalidated Income Statement relating to the hedged item.

Cash flow hedge

Changes in fair value of derivative financial instruments that are designated, and effective, cash flow hedges of forecast transactions are
recognised in other comprehensive inCome. The cumulative amount recognised in other comprehensive income is reclassified into the
Consolidated Income Statement out of other comprehensive income in the same period when the hedged item is recognised in profitor loss.

Hedges of net investment in foreign operaticns

Hedges of net investment in foreign operations are accounted for similarly to cash flow hedges. Any gain or loss on the hedging instrument

in relation to the effective portion of the hedge is recognised in other comprehensive income and accumulated in the foreign currency
translation reserve. The gain or loss relating to the ineffective portion is recognised immediately in the Consalidated Income Statement. Gains
and losses on the hedging instrument relating to the effective portion of the hedge accumulated in the foreign currency translation reserve
are reclassified to profit or loss when the hedged item is disposed of.

Discontinuation of hedge accounting

Hedge accounting is discontinued when the hedge instrument expires or is soid, terminated or exercised, or no jonger qualifies for hedge
accounting. At that time, any cumulative gain or loss on the hedging instrument recognised in equity is retained in equity untit the forecast
transaction occurs. if a hedged transaction is no longer expected to occur, the net cumulative gain or loss recognised in equity is transferred
to the Consolidated Income Statement in the period.

A derivative is presented as a non-current asset or a non-current liability if the remaining maturity of the instrument is more than 12 manths
and itis not expected to be realised or settled within 12 months. Other derivatives are presented as current assets or current liabilities.
Further details of derivative financial instruments are disclosed in Notes 24 and 32.

Provisions

Provisions are recognised when the Group has a present obligation (legal or constructive) as a result of a past event, and it is probable that the
Group will be required to settle that obligation. Provisions are measured at the Directors’ best estimate of the expenditure required to settle
the obligation at the reperting date, and are discounted to present value where the effect is material. Any difference between the amounts
previously recognised and the current estimates is recognised immediately in the Consolidated Income Statement.

Restructuring provisions are recognised when the Group has a detailed formal plan for the restructuring that has been communicated to the
affected parties or implementation has commenced.

Alternative performance measures

In addition to the statutory results, adjusted results are prepared for the Income Statement, including adjusted operating profit and adjusted
diluted earnings per share, as the Board considers these non-GAAP measures to be a useful and alternative way to measure the Group's
performance in a way thatis comparable to the prior year. See the glossary on page 235 for definitions of non-GAAP measures, which includes
adjusted measures shown in Notes 8 and 15.
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Adoption of new and revised International Financial Reporting Standards (IFRSs}
Standards and interpretations adopted in the current year
The following new standards, amendments and interpretations have been adopted in the current year:

» IFRS 16 Legses

+ Annual improvements 1o IFRS standards 2015-2017 cycle

* |AS 19 Plan Amendment, Curtaiiment or Settlement

- Amendments to [AS 28: Long-term Interests in Associates and joint Ventures
+ IFRIC 23: Uncertainty over Income Tax Treatments

With the exception of IFRS 16, the adoption of these standards, amendments and interpretations has not led to any changes to the Group’s
accounting policies or had any other material impact on the financial position or performance of the Group. Other amendments to IFRSs
effective for the period ending 31 December 2019 have no impact on the Group.

IFRS 16 Leases
The Group adopted IFRS 16 on 1 January 2019 using the modified retrospective approach; see Note 38 for the impact of the new standard.

IFRS 16 Leases replaced the existing leasing standard, 1AS 17 Leases. It treats all leases in a consistent way, eliminating the distinction between
operating and finance leases, and requires lessees to recognise all leases on the Balance Sheet, with some practical expedients. The most
significant effect of the new requirements is in the recognition of lease assets {right of use assets) and lease liabilities for leases previously
categorised as operating leases. The new standard also changes the nature of expenses related to those leases, replacing the straight line
operating lease expense with a depreciation charge for the right of use lease asset {included within operating costs) and an interest expense
on the lease liability (included within finance costs).

impact of the new definition of a lease

There are several practical expedients and exemptions available under IFRS 16. The Group is using the practical expedient where, at the
adoption date, right of use lease assets are set to equal the |ease liabilities. The Group has excluded leases of low value assets and short-term
leases, with a duration of less than 12 months, from the application of IFRS 16, with payments for these leases continuing to be expensed
directly to the Income Statement as operating leases. The major classes of leases impacted by the new standard are property leases.

The change in definition of a lease mainly relates to the concept of control. IFRS 16 determines whether a contract contains a lease based
on whether the customer has the right to contral the use of an identified asset for a period of time in exchange for consideration. This is in
contrast to the focus on "risks and rewards" in IAS 17.

All property leases are assessed under IFRS 16. Other event venue-related leases are also assessed to determine if the lease should be
classified under IFRS 16; however, the majority of these leases are not classified under IFRS 16 due to the tetal cumulative lease terms
usually being classified as a short-term lease,

Impact on lessee accounting
IFRS 16 changes how the Group accounts for leases previously classified as operating leases under |AS 17, which were not previously
presented on the Balance Sheet.

For leases assessed as IFRS 16 applicable, the Group:

+ Recognises right of use assets and lease liabilities in the Consolidated Balance Sheet, initially measured at the present value of the future
lease payments

» Recognises depreciation of right of use assets and interest on lease liabilities in profit or loss

+ Separates the total amount of cash paid into a principal portion (presented within financing activities) and interest {(presented within
financing activities) in the Consolidated Statement of Cash Flows

Lease incentives are recognised as part of the measurement of the right of use assets and lease liabilities whereas under |AS 17 they resulted
in the recognition of a lease incentive, amortised as a reduction of rental expenses generally on a straight line basis.

Under IFRS 16, right of use assets are tested for impairment in accordance with |AS 36.

impact on lessor accounting
IFRS 16 does not change substantially how a lessor accounts for leases. Under IFRS 16, a lessor continues to classify leases as either finance
leases or operating leases and account for those two types of leases differently.

However, IFRS 16 has changed and expanded the disclosures required, in particular with regard to how a lessor manages the risks arising from
its residual interest in leased assets.

Under IFRS 16, an intermediate lessor accounts for the head lease and the sub-lease as two separate contracts. The intermediate lessor is
required to classify the sub-lease as a finance or operating lease by reference to the right of use asset arising from the head lease (and not
by reference to the underlying asset as was the case under |IAS 17).
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2. Significant accounting policies continued
Because of this change, the Group has reclassified certain of its sub-lease agreements as finance leases receivables on the Balance Sheet.

Judgements and estimates
IFRS 16 requires certain judgements and estimates to be made. The most significant of these relate to the discount rates used and the term
of the lease life; however, these are not considered a critical accounting judgement or key source of estimation uncertainty.

Discount rates are calculated on a lease by lease basis. For the majority of leases, the rate used is a portfolio rate, based on estimates of
incremental borrowing costs. The portfolio of rates depends on the territory of the relevant lease, hence the currency used, and the weighted
average lease term. As a result, reflecting the breadth of the Group’s lease portfolio, the transition approach adopted has required a level of
judgementin selecting the most appropriate discount rate. For a smal number of leases, the standard permits the adoption of a portfolio
approach whereby a single group guarantee discount rate can be used for leases of a similar nature; therefore this practical expedient has
been used where appropriate.

IFRS 16 defines the lease term as the non-cancellable period of a lease together with the opticns to extend or terminate a lease, if the lessee
were reasonably certain to exercise that opticn. Where a lease includes the option for the Group to extend the lease term, the Group makes
a judgement as to whether it is reasonably certain that the option will be taken and an assumed expiry date is determined. Where there are
extension options on specific leases and the assumed expiry date is determined to have changed, the lease term is reassessed. This
reassessment of the remaining life of the lease could result in a recalculation of the lease liability and the right of use asset and potentially
resultin a material adjustment to the associated balances of depreciation and finance lease interest.

Standards and interpretations in issue, but not yet effective
At the date of authorisation of these financial statements, the following standards and interpretations which have not been applied in these
financial statements were in issue but have not yet come into effect:

Effective from 1 January 2020:

+ Amendments to IFRS 9, tAS 39 and IFRS 7: Interest Rate Benchmark Reform

» Amendments to References to the Conceptual Framework in IFRS Standards
+ Amendments to IAS 1 and IAS 8: Definition of Material

= Amendments to IFRS 3 Business Combinations (not yet endorsed)

The Directars anticipate that the adoption of planned standards and interpretations in future periods are not expected to have a material
impact on the financial statements of the Group.

3. Critical accounting judgements and key sources of estimation uncertainty

in the application of the Group's accounting policies, which are described in Note 2, the Directors are required to make judgements, estimates
and assumptions about the carrying amounts of assets and iabilities that are not readily apparent from other sources. The estimates and
associated assumptions are based on historical experience and other factors that are considered to be relevant. Actual results may differ from
these estimates.

Critical accounting judgements
In addition to the judgement taken by the Group in selecting and applying the accounting policies set out above, the Directors have made the
following judgements concerning the amounts recognised in the Consolidated Financial Statements.

Identification of cash generating units (Note 16}

For impairment testing purposes, judgement is used to allocate goodwill to the specific groups of CGUs that have benefited and are expected
to benefit from this goadwill. When there are changes in business structure, judgement is required to identify any changes to the CGU groups,
taking account of the lowest level of independent cash inflows being generated, amongst other factors.

Key sources of estimation uncertainty
The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised in the period
in which the estimate is revised.

174 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 @ informa




Strategic Report  Governance

Contingent consideration (Notes 18 and 30)

When the consideration transferred by the Group in a business combination includes assets or liabilities from a contingent consideration
arrangement, it is measured at its acquisition-date fair value and included as part of the consideration transferred in a business combination.
The contingent consideration is based on future business valuations and profit multiples and has been estimated on an acquisition by
acquisition basis using available profit forecasts. The higher the profit forecast, the higher the fair value of any contingent consideration
{subject to any maximum payout clauses). Changes in fair value of the contingent cansideration, outside of measurement period adjustments,
are recognised as adjusting items in the Income Statement.

Contingent consideration at 31 December 2019 was £18.7m, being the estimate of the probable payable amount, and the maximum possible
undiscounted amount is £138.6m. The maximum amount relates to a number of acquisitions payable in the period to 2021,

Measurement of retirement benefit obligations (Note 34)

The measurement of the retirement benefit obligation and surplus involves the use of a number of assumptions. The mast significant of these
relate to the discount rate, the rate of increase in salaries and pension and mortality assumptions. The most significant scheme is the UBM
Pension Scheme {UBMPS). Note 34 details the principal assumptions which have been adopted following advice received from independent
actuaries and also provides sensitivity analysis with regard to changes to these assumptions.

4. Restatement

Following the finalisation of the accounting for the UBM acquisition under IFRS 3 Business Combinations, there was no restatement to the
Consolidated Income Statement for the year ended 31 December 2018 except for segmental results being restated to reflect the new
operating structure that was effective from 1 January 2019 {see Note 6 for restated segmental amounts).

The Consolidated Balance Sheet as at 31 December 2018 has been restated in relation to the UBM acquisition. One year on from the
acquisition of UBM, as is required, we have completed the finalisation of the fair value of the acquisition Balance Sheet, resulting in the
following true-ups and minor adjustments: an increase to goodwill of £99.8m, an adjustment of £67.0m to reflect the fair value of options
related to certain minority interests, a decrease of £18.2m to intangible assets, a decrease to translation reserves of £11.4m, a reduction to
trade and other receivables of £3.5m, a decrease to deferred tax liabilities of £0.6m and a decrease to property and equipment of £0.3m.
There was also a restatement for adjustments to the held for sale amounts for the Life Sciences business with corresponding adjustrments to
other line items in the Balance Sheet, with no impact on total consolidated assets or liabilities. Assets classified as held for sale reduced by
£0.4m, and lizbilities directly associated with assets classified as held for sale reduced by £2.2m, with net assets relating to held for sale
increasing by £1.8m to £65.2m.
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4, Restatement continued

Consolidated Balance Sheet: as at 31 December 2018 - restatement

Previously acquisLi]t?oh:ll Restatement
reported finalisation  held for sale Restated
£m £m £m £m
Non-current assets
Goodwill B 6,237.3 998 6.8 6,3439
Other intangible assets 3.882.0 (18.2) (9.4) 3,854.4
Property and equipment 70.4 (0.3) (0.4) 69.7
Investments in joint ventures and associates 191 - - 19.1
Other investments 5.1 - - 5.1
Deferred tax assets 220 - 2.2 24.2
Retirement benefit surplus T4 - - 4.5
Other receivables 6.3 - - 6.3
Derivative financial instruments 1.5 - - 1.5
10,248.2 81.3 (6.8) 10,3287
Current assets
Inventary - T 50.9 - - 509
Trade and other receivables 402.7 (3.5) 1.2 400.4
Current tax asset ’ 159 - - 15.9
Cash at bank and on hand 168.8 - - 168.8
Assets classified as held for sale 795 - (0.4 7461
7178 (3.5) 0.8 7151
Total assets 10,966.0 77.8 - 11,043.8
Current liabilities
Borrowings o (200.8) - - (200.8)
Derivative financial instruments (10.1) - - {10.1)
Current tax liabilities (96.2) - - (96.2)
Provisions (63.4) - - (63.4)
Trade and other pay:ab\es o (443.0) - {2.2) (4453
Deferred income o (701.2) - - (701.2)
Liailities directly associated with assets classified as held for sale aey - 2.2 (13.9)
{1,530.8) - - (1.530.8)
Non-current liabilities
Borrowings T (2,626.2) - - (2,626.2)
Derivative financialinstruments (27.0) (67.0) - (94.0)
Deferred tax liabilities T e203) 06 - (619.7)
Retirement benefit obligation {37.5) - - (37.5)
Provisions (30.1) - - (30.)
Trade and other payables (30.3) - - (30.3)
Deferred income (3.6) - - (3.6)
{3,375.0) (66.4) - (3,441.4)
Total liabilities (4,905.8) (66.4) - (4,972.2)
Net assets 6,060.2 1.4 - 6,071.6
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5. Revenue
An analysis of the Group's revenue by type is as follows; refer to accounting policy in Note 2 on revenue for an explanation of the nature
of revenue types, their timing and related expected cash flows and any uncertainties and significant payment terms.

Year ended 31 December 2019

Informa Informa Informa Informa Taylor &
Markets Connect Tech  Intelligence Francis Total
£m £m £m £m £m £m

Exhibitor 1,213.6 53.6 71.2 - - 1,338.4
Subscriptions N - 42.0 296.0 302.5 640.5
Transactional sales . - - 18.9 2571 2760
Attendee T 71.2 1423 843 - - 2978
Marketing and advertising services 91.5 214 185 338 - 165.2
Sponsorship o 739 58.3 02 - - 172.4
Total 1,450.2 275.6 256.2 348.7 559.6 2,890.3
Year ended 31 December 2018

Informa informa Informa informa Taylor &

Markets Connect Tech Intelligence francis Total

Em £m £m £m £m Em

Exhibitor 840.8 427 41,5 - - 925.0
Subscriptions L - 273 2779 282.3 587.5
Transactional sales o - - - - 251 2509 276.0
Attendee " 563 133.3 554 - - 245.0
Marketing and advertising services T 848 43.0 13.3 48.1 - 189.2
Sponsorship 503 585 380 - , 146.8
Total 1,032.2 277.5 175.5 3511 533.2 2,369.5

1. 2018 restated for restructuring of Divisions and the alignrment of UBM revenue types to Informa Group revenue types {(see Note 4).
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6. Business segments
The Group has identified reportable segments based on financial information used by the Directors in allocating resources and making
strategic decisions. We consider the chief operating decision maker to be the Executive Directors.

The Group’s five identified reportable segments under IFRS 8 Operating Segments are as described in the Strategic Report. There is no
difference between the Group’s operating segments and the Group's reportable segments.

Segment revenue and results
The Group's primary internal Income Statement performance measures for business segments are revenue and adjusted operating profit.
A reconciliation of adjusted operating profit to statutory operating prafit and profit befare tax is provided below:

Year ended 31 December 2019

informa Informa informa Informa Taylor &
Markets Connect Tech Intelligence Francis Total
£m £m £m £m £m £m
Revenue 1,450.2 2756 256.2 348.7 552.6 2,890.3
Adjusted operating profit before joint ventures and associates 491.9 471 70.4 1041 218.1 931.6
Share E)frgjusted results of joint ventures and associates (Note 20} o 1.4 0.1 - - - 15
Adjusted operating profit 493.3 47.2 70.4 1041 21841 9331
Intangible asset amortisation’ {197.6) (179) 27 (23.2) {52.0) (312.9)
Impairment - goodwill and intangibles a7 T N - - 4.7
[mpairment - right of use assets ' (1.4) - - (0.9) (2.3) (.6)
Acquisition and integration costs (Nate 8) ’ (32.3) @) (12.2) {3.3) 0.3) (59.7)
Restructuring and reorganisation costs {Note 8) (3.0) (0.2) {0.6) (4.8) - (8.6)
Subsequent remeasurement af contingent consideration (Note 8} 1.6 B if7) - 3.1) - (3.2
VAT charges (Note 8) {1.8) (1.8)
Operating profit 2471 22.8 35.9 68.8 163.5 538.1
Loss an disposal of businesses (Note 21) i B (95.4)
fnvestmentincome {Note 11j ' ’ TMEH_
Finance costs (Note 12) h S ©(1343)
Prohit betore tax 318.7
1. Excludes acquired intangible product development and saftware amortisation.
Year ended 31 December 2018 (restated)?
Informa Informa Informa Informa Taylor &
Markets Connect Tech Intelligence Francis Total
£m £m £m £m £m Em
Revenue 1,032.2 2775 175.5 35141 533.2 2,369.5
Adjusted operating profit befare joint ventures and asscciates 356.5 457 401 91.4 197.4 7311
Share of adjusted results of joint ventures and associates (Note 20) 09 0.1 - ) - - 1.0
Adjusted operating profit 357.4 45.8 401 91.4 197.4 732
Intangible asset amortisation (Note 17)" 313 (189 (16.4) (24.3) (52.7) (2436)
Impairment (Note 8} T e - @ - - (9.8)
Acquisition and integration costs (Note 8) T (72.8) (3.2) (9.3) 2.9 0.7) (88.9)
Restructuring and recrganisation costs (Note 8) ’ {0.9) (0.8) (0.2) (4.5) {6.7) {13.1)
Subsequent remeasurement of contingent consideration (Note 8) 2.0 {9.2) - 73 - 01
UAE VAT charge @1 B - - - e
GMP pension equalisation ) 0.2) - 0.3) - {4.5)
QOperating profit, 135.6 135 103 66.7 1373 363.2
Profit on disposal of businesses (Nate 21) ) ' 11
investmentinceme (Note 11) - B N 82
Finance costs (Note 12) o (90.4)
Profit before tax 2821

1. Excludes acquired intangible product development and software amortisation.
2. 2018 restated for restructure of Group Divisions.
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The accounting policies of the repartable segments are the same as the Group's accounting policies described in Note 2. Adjusted operating
results by operating segment is the measure reported ta the Directors for the purpose of resource allocation and assessment of segment
performance. Finance costs and investment income are not allocated to segments, as this type of activity is driven by the central Treasury
function, which manages the cash positions of the Group.

Segment assets
31 December
31 December 2018
2019 (restated)’
£m £m
Informa Markets 6,736.8 6,869.7
Informa Cannect 684.5 615.2
Informa Tech - 1,089.3 946.8
Informa Inteligence - 980.9 1,195.6
Taylor & Francis 1,007.3 1,120.2
Total segment assets 10,498.8 10,7475
Unallocated assets - 223.7 296.3
Total assets 10,722.5 11,043.8

1. 2018 restated for restructure of Group Divisions and finalisation of UBM acquisition (see Note 4).

For the purpose of monitoring segment performance and allocating resources between segments, the Group menitors the non-current
tangible, intangible and financial assets attributable to each segment. All assets are allocated to reportable segments except for certain
centrally held balances and held for sale assets, including some intangible software assets relating to Group infrastructure, balances
receivable from businesses sold and taxation {current and deferred). Assets used jointly by reportable segments are allocated on the

basis of the revenues earned by individual reportable segments.

Geographic information

The Group’s revenue by location of customer and information about its segment assets by geographic location are detailed below:

Revenue Segment non-current assets'
2019 2018 2019 2013
£m mn £m fm
UK 203.2 182.2 2,493.8 2,548.5
Continental Europe - 338.7 " T978 1,042.1 1,128.5
North America T 1,357.8 11355 4,391.9 4,494.3
China - 4054 3172 1,862.4 1899.2
Rest of world - 585.2 436.8 194.6 228.2
2,890.3 2,369.5 9,984.8 10,298.5

1, Non-current ameunts exclude financial instruments, deferred tax assets and retirement benefit surplus.

Ng individual customer contribute more than 10% of the Group's revenue in either 2019 or 2018.
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Notes to the Consolidated Financial Statements for the year ended 31

7. Operating profit
QOperating profit has been arrived at after charging/(crediting):

December 2019 continued

Adjusted Adjusting Statutory Adjusted Adjusting Statutory
results items results results items resuits
2019 2019 2019 2018 2018 2018
Notes £m £t £m £in £m £m
Cost of sales 981.3 - 981.3 780.8 - 780.8
Staff costs (excluding adjusting items) 9 692.8 - 692.8 596.8 - " 596.8
Amartisation of other intangible assets 17 TTate 312.4 354.3 425 2436 286.1
Impairment - goodwill and intangibles 8 - 4.7 4.7 - 9.8 9.8
Impairment - [FRS 16 right of use assets 8 - 2.6 4.6 - - -
Depreciation - Plant and equipment ) 19 17.2 - 17.2 1321 - 131
Depreciation - IFRS 16 right of use assets ) 38 331 - 331 - - -
Acquisition-related costs 8 - 33 EE - azs ) 429
Eegration-related costs' g - 56.4 56.4 - 60 460
Eéstr—ucturing and reorganisation costs 8 - 7 8.6 8.6 - 131 131
Subsequent remeasurement of contingent consideration 8 - 3.2 3.2 - o1 (0.1)
Operating lease ekpense ) -
~Land and buildings 38 - - - 350 - 350
~Qther ) - - - 10 - 10
VAT charges - ) 8 - s 1.8 . ‘g1 91
GMP equalisation ) 8 - - - N 45 45
Net foreign exchange (gain}/loss ’ ) ’ (9.3) - (9.3) ) 76 - 76
Auditor's remuneration for audit services 3.4 - 3.4 ) 3.2 - 3.2
Other operating expenses | ’ 198.3 T - 198.3 1584 - 158.4
Total net operating expenses
before joint ventures and associates 1,958.7 395.0 2,353.7 16384 368.9 2,007.3

1. Integraton costs include £nil (2018: £3.8m) of impairment of other intangible assets.

Amounts payable to the auditor, Deloitte LLP, and its associates by the Company and its subsidiary undertakings are provided below.

2019 2018

Em £m

Fees payable to the Comparny's auditor for the audit of the Company's annual financial statements 2.5 2.4
Fees payable to the Company's auditor and its associates for other services to the Group: i ‘

Audit of the Company’s subsidiaries ’ ’ ) 0.9 0.8

Total audit fees 3.4 3.2

Fees payable to the Company's auditor for non-audit services comprises:

Transaction support services - ) ) ‘ - 2.6

Half-year review ’ ) 02 Q0.2

Other services 01 -

Total non-audit fees 0.3 2.8

Fees payable to Deloitte LLP and its associates for non-audit services to the Company are included in the consolidated disclosures above.

The Audit Cormmittee approves all non-audit services within the Company’s policy. The Committee considers that certain non-audit services
should be provided by the external auditor, because its existing knowledge of the business makes this the most efficient and effective way for
those non-audit services to be carried out, and does not consider the provision of such services to impact the independence of the external
auditor, In 2019 the non-audit fees paid to Deloitte totalled £0.3m (2018: £2.8m), which represented 9% (2018: 88%) of the 2019 audit fee.
£0.2m of the £0.3m non-audit fees in 2019 related to the half-year review. In the prior year, £2.6m of the £2.8m non-audit fees related to the

UBM acquisition reporting accountant services,

A description of the work of the Audit Committee is set out in the Corporate Governance Statement on page 126 and includes an explanation
of how auditor objectivity and independence is safeguarded when non-audit services are provided by the auditor. No services were provided

under contingent fee arrangements.
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8. Adjusting items

The Board considers certain items shauld be recognised as adjusting items (see glossary on page 235) since, due to their nature or
infrequency, such presentation is relevant to an understanding of the Group’s performance. These items do not relate to the Group's
underlying trading and are adjusted from the Group's adjusted operating profit measure. The follewing charges/(credits) are presented
as adjusting items:

2019 2018
Notes £m £m
Intangible amartisation and impairment
-Taiangible asset amartisation T o 17 312.4 2438
impairment - acquisition-related intangible assets VA 3.8 98
Impairment - acquisttion-related goodwill - 16 0.9 -
Impairn’ient -right of use assets 4 T 38 4.6 -
Acquisition costs . T _3_; - 42_9_
Integration costs i B 56.4 46.0
Reétructuring and reorganisation costs T T -
Redundancy and reorganisation costs T 6.4 8.1
- VI;ntrproperty costs relating to non-IFRS 16leases 22 5.0
Subsequent remeasurement of contingent consideration T 32 0.1
VAT charges T 1.8 91
GMP equalisation charge 7 - 4.5
Adjusting items in operating prafit 395.0 3689
Loss/(profitjon disposal of subsidiaries and operations 21 954 ()
Investment income - '771717 {1.2) (1.2)
Finance costs o T 12 13.5 10
Adjusting items in profit before tax 502.7 3676
Tax retated to adjusting items - 13 {83.5) {55.7)
Adjusting items in profit for the year 419.2 3119

The principal adjusting items are in respect of the following:

+ Intangible asset amortisation - the amortisation charges in respect of intangible assets acquired through business combinations or the
acquisition of trade and assets

+ Impairment - the Group tests for impairment on an annual basis or mare frequently when an indicator exists. Impairment charges are
separately disclosed and are excluded from adjusted results

« Acquisition ¢osts are the costs and fees incurred by the Group in acquiring businesses and totalled £3.3m; including £2.1m relating to the

IHS Markit Database and Research portfolio acquisition

Integration costs are the costs incurred by the Group in integrating share and asset acquisitions and included £42.4m relating to the

integration of UBM

Restructuring and recrganisation costs are incurred by the Group in business restructuring and operating model changes

+ Subsequent remeasurement of contingent consideration is recognised in the year as a charge or credit to the Consoiidated Income
Statement unless qualifying as a measurement period adjustment arising within one year from the acquisition date

= VAT charges of £1.8m in 2019 relate to provision for VAT penalties in Egypt (£1.0m) and the UAE (£0.8m). The 2018 amount refates to a VAT
penalty assessment in the UAE which the Group is disputing

= The 2018 GMP equalisation charge relates to the additional pension liability arising in the UK from the requirement to equalise the
guaranteed element of pensions as described in Note 34

+ Loss on disposal of subsidiaries and operations - the loss on disposal primarily relates to the £120.6m loss from the disposal of the Media
assets portfolio and a £13.3m loss on Lifestyle assets, partially offset by gains recognised from the disposal of the Agribusiness and Life
Sciences portfolios; see Note 21 for further details

» Investment income for 2019 was £1.2m (2018 £1.2m), which reflects the fair value movement on an acquisition put option

« Finance costs of £13.5m primarily relate to the one-off refinancing costs associated with the issue of the EMTN in October 2019

» Thetax items relate to the tax effect on the items above and adjusting tax items which are analysed in Note 13
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9. Staff numbers and costs
The monthly average number of persons employed by the Group (including Directors) during the year, analysed by segment, was as follows:

Number of employees

2019 2018
Informa Markets 5,042 3,558
Infarma Connect i o ) 1,200 1,064
Infarma Tech ’ T 921 766
Informa Inteliigence ’ 1,841 2.288
Taylor & Francis ) i B 2170 2156
Tetal 11,174 9,832
1. 2018 restated for restructure of Group Divisions {Note 6).
Their aggregate remuneration comprised:
2019 2ns8
fm £m
Wages and salaries 605.6 5262
Social securiﬁy costs h ’ - ) 54.6 46.2
Pension costs associated with staff charged to adjusted ope;éting profit (Note 34) ) 218 15.3
Share-based pé}ments (Note 10) o o 10.8 9.1
Staff costs (excluding adjusting items} 692.8 596.8
Redundancy costs ' ) 5.7 - 73
GMP equalisation charge (Note 34) ’ - a5
698.5 608.6

The remuneration of the Directors, who are the key management persaonnel of the Group, is set out below in aggregate for each of the
categories specified in 1AS 24 Related Party Disclosures (Note 39). Further information about the remuneration of individual Directors is
provided in the audited part of the Remuneration Report on pages 131 to 143,

2019 2018

£m £m

Shert-term employee benefits 3.9 4.1
Post-em bloyment benefits i B - 9.3 ’ 0.3
Share-based payments a ) B 2.¢ 2.0
6.2 6.4
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10. Share-based payments

The Group recognised total expenses of £10.8m (2018: £2.1m) relating to share-based payment transactions in the year ended 31 December 2019
with £9.4m (2018: £7.1m) relating to equity-settled LTIPs, £1.0m (2018: £1.0m) relating to equity-settled ShareMatch and £0.4m (2018: £1.0m)
relating to Employee Share Purchase Plan (ESPP) awards.

Long-Term Incentive Plan

The Group's Long-Term Incentive Plan (LTIP) awards nil-cost options, which have a grant price used in the valuation of the awards equal to the
closing share price from the day prior to the grant date. LTIP awards are conditional share awards with specific performance conditions. The
performance period is three years starting with the year in which the grant is made. To the extent that they are met or satisfied then awards
will be exercisable following the end of the relevant performance period. LTIP allocations are equity-settled and will lapse if the colleague
leaves the Group before an LTIP grant is exercisable, unless the employee meets certain eligibility criteria.

There are two performance conditions with regard to awards granted to Executive Directors. Firstly, relative tatal shareholder return (TSR)
versus the FTSE 51-150 peer group {excluding financial services and commaodities), and secandly, achieving the compound annual growth rate
(CAGR) in adjusted earnings per share (EPS). The performance condition faor LTIP awards to Senior Managers is with regard to achieving an EPS
target. There were AIP LTIP awards granted in 2018 and 2019 to Executive Directors and certain Senior Managers where the performance
conditions were cost synergies and the post-tax return on invested capital was in line with, or ahead of, the Group’s weighted average cost

of capital (WACC).

The movement during the year is as follows:

2019 2018

Number of Number of

options options

Qutstanding at 1 january 5,072,890 2,931,757
LTIPs granted in the year T | 2,042,374 2,354,031
LTIPs exercised in the year {(1,370,098) (161,878}
LTIPs lapsed and performance adjustmentin the year o (244,643) (51,020)
Qutstanding at 31 December 5,500,523 5.072.8990
Exercisahle awards included in outstanding number of aptions at 31 December T 914,802 1,182,939

The TSR award compenents of the LTIPs are valued using a Monte Carlo simulation model. The inputs into the Monte Carlo simutation model
for the LTIP performance conditions are as follows:

Share price at Expected Expected life Risk-free
Grant date Vesting date grant date’ volatility (years) rate
17 March 2016 16 March 2019 £6.37 20.4% 3 0.6%
15 March 2017 14March2020  £6.52 20.0% 3 01%
22 March 2018 © 7T T march 2021 £7.19 19.1% 3 0.9%
21 March 2019 20March 202z £7.46 18.6% 3 07%

1. Shareprice at grant of 17 March 2016 award restated for bonus element of 2016 rights issue.

In order to satisfy outstanding share awards granted under the LTIP, the share capital would need to be increased at 31 December 2012 by
4,541,535 shares (2018: 4,508,800 shares) taking account of the 958,988 (2018: 564,091} shares held in the Employee Share Trust (Note 36).
The Company will satisfy the awards either through the issue of additional share capital or the purchase of shares as needed on the open
market. The weighted average share price during the year was £7.80 (2018: £7.40).

Expected volatility was determined by calculating the historical volatility of the Group’s share price over one, two and three years back
from the date of grant. The expected life used in the model has been adjusted, based on the Group's best estimate, for the effects of
non-transferability, exercise restrictions and behavioural considerations.

CHAMPIONING THE SPECIALIST INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 183



Financial Statements

Notes to the Consolidated Financial Statements for the year ended 31 December 2019 continued

10. Share-based payments continued
ShareMatch (Share Incentive Plan)

InJune 2014, the Company taunched ShareMatch, a global Share Incentive Plan (tax qualifying in the UK), under which eligible colleagues can
invest up to the limit of £1,800 per annum in the Company’s shares. The scheme includes a matching element, whereby for every one share
purchased by the coileague, the Company will award the participant one matching share. Matching shares are subject to forfeiture if the
purchased shares are withdrawn from the scheme within three years of purchase or if the colleague leaves the Group, unless the reason

for leaving is due to restructuring or retirement. In addition, both the purchased and matching shares are eligible to receive any dividends
payable by the Company, which are reinvested in more shares. Employee subscriptions can be made on a monthly or one-off lump sum
basis and matching shares are purchased on a menthly basis, through a UK Trust. Further details are set out in the remuneration section

of the financial statements.

2019 2018
ShareMatch  ShareMatch
Number of Number of
share awards share awards
Qutstanding at 1 January 411,812 273,560
Purchased in the year 88,933 178148
Transferred to participants in the year (25,867) (39,%
CQutstanding at 31 December 474,878 411,812
11. Investment income
2019 2018
£m £m
interest income on bank deposits 4.7 3.8
Interest income finance lessor lease i 0.8 -
Fair value gain on financial instruments through the Income Statement 3.4 32
Investment income before adjusting items 8.9 7.0
Adjusting item: fair value gain on derivatives associated with EMTN borrowings ~ 1.2
A_(jjﬂstingitem: fairvalue gaih on acquisition put option; 1.2 -
Total investment income 1041 8.2
12. Finance costs
2019 2018
Notes £m £m
Interest expense on borrowings and loans' 105.5 876
Interest on IFRS 16 jeases - B 38 143 -
Interest cast on pension scheme net liabilities 34 71.4 11
Total interest expense 121.2 887
Fair value loss on financial instruments throuéh the Income Statement (0.6) UT
Financing costs before adjusting items 120.6 89.4
Adjustiﬁg item: financing expense associated with UBM pic a_cquiswt\on' - 1.0
Ad}usting item: financing expense associated with 2019 EMTN’ 7 13.5 -
Total financing expense 1341 90.4

1. Included in interest expense above is the amortisation of debtissue costs of £5.1m {2018: £2.5m).

2. The adjusting item for finance costs 1n 2018 relates to a £1.0m charge related to the amartisation of fees associated with the UBM plc revolving credit facility that was

repaid in June 2018,

3. The adjusting itern for finance tosts in 2019 relates to the finance fees asseriated with early refinancing debt associated with the EMTN issued in October 2019.
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2019 2018
£m £m
Currant tax:
UK T T T 716 40.5
Continental Euronp—“e—k o T 232 13.4
us T 12.0 (7.9)
China - 29.6 26.2
Rest of world T 226 9.3
Total current tax 109.0 81.5
Deferred tax: o T T
Current year - {19.5) {(21.0)
Credit arising from {ax rate changes - {16.9) T
Total deferred tax {(36.4) (21.0)
Total tax charge on profit on ordinary activities 72.6 60.5
The tax on adjusting items within the Cansolidated Income Statement relates to the following:
Gross Tax Gross Tax
2019 2019 2018 2018
Notes £m £m £m £m
Intangible assets amartisation 8 (312.4) 921 {243.6} 55,2
Benefit of goodwill amortisation for't'ér;pirp‘oisgonly . (23.0) - {1 51)4
Deferred tax recognised on fair value adjustments T - 16.5 I -
Impairment of intangibles and goodwiil i 8 4.7) S 1.0 {9.8) 21
Impairment of right of use assets T g (4.6) 0.9 N - -
Acquisition and integration-related casts 8 (59.7) T M4 (88.9) 9.6
Restructurfing;;d reorganisation costs I (8.6} 18 (ﬁ3.1) 2.9
Subsequent remeasurement of contingent consideration . g (3.2) 0.7 0.1 -
VAT charges T 8 (1.8) - (9.?) -
GMP egualisaticn charge 8 - - 4.5} 0.8
(Loss)/profit on disposal of subsidiaries and operations 21 (95.4) {20.4) IR -
Investment income 8 12 - 1.2 —
Finance costs T 8  (13.5) 25 o 0.2
Total tax adjusting items (502.7) 83.5 (367.6) 55.7

The current and deferred tax are calculated on the estimated assessable profit for the year. Taxation is calculated in each jurisdiction based on

the prevailing rates of that jurisdiction.
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13. Taxation continued
The total tax charge for the year can be reconciled to the accounting profit as follows:

2019 2018

£m % £m %
Profit before tax 318.7 2821
Tax charge at effective UK statutory rate of 19.0% (2018: 19.0%) 60.6 19.0 53.6 19.0
Different tax rates on overseas profits B B 228 71 94 33
Disposal related items ) ' 36.9 1.6 ) 1)
Non-deductible expenditure ' 109 3.4 206 74
Non-taxable income ‘ ) 16.2) (1.9) (6.6) (2.3)
Benefits from financing structures {6.1) {1.9) 4.7) ) (1.7}
Taxincentives ) (19 (0.6 a.n (0.6)
Adjustments for prior years (6.9) (2.2) (6.1} (2.2)
Net mavement in provisions for uncerteain ta)-< positions - (4.3} (1.3} (5.6} (2.5?
Impact of changesin tax rates N ' (16.9) (5.3) ' - I
Deferred tax recognised on fairvaTue adjustments (16.5) (5.2) - -
Mavements in deferred tax not recognised ' ’ 0.2 - 01 1.8 0.6
Tax charge and effective rate for the year 726 22.8 60.5 214

In addition to the income tax charge to the Consolidated Inceme Statement, a tax credit of £0.7m (2018: credit of £1.3m) has been recognised
directly in the Consolidated Statement of Comprehensive Income during the year.

Current tax liabilities include £53.1m (2018: £57.4m) in respect of provisions for uncertain tax positions. in 2017 the Eurapean Commission
announced that it would be opening a State Aid investigation into the UK's Controlled Foreign Company regime and in particular the
exemption for group finance companies. Like many UK-based multinational companies, the Group has made claims in relation to this
exemption and will potentially have an additional tax liability if a negative State Aid decision is upheld. The maximum amount that could
become payable by the Group in relation to this matter is £37.2m. As part of the acquisition accounting relating to contingent liabilities, an
amount of £8.0m has been provided in relation to UBM companies. We do not currently believe itis probable that we will ultimately have
to make a payment in respect of this issue and therefore have not provided for any additional liabilities.

14. Dividends
2019 2018
Pence per 2019 Pence per 2018
share £m share £m
Amounts recognised as distributions to equity holders in the year:
Final dividend for the year ended 31 Decemnber 2018 14.85p 185.8 - -
Interim dividend for the year ended 31 December 2019 7.55p 94.5 - -
Finat dividend for the year ended 31 December 2017 - - 13.80p 136
Interim dividend for the year ended 31 December 2018 - - 7.05p 282
22.40p 280.3 20.85p 201.8
Proposed final dividend for the year ended 31 December 2019 and actual dividend for the year ended
31 December 2018 15.95p 199.5 14.85p 185.8

As at 31 December 2019, £0.4m (2018: £0.1m) of dividends were still to be paid, and total dividend payments in the year were £280.0m
{2018: £201.9m). The proposed final dividend for the year ended 31 December 2019 of 15.95p (2018: 14.85p} per share is subject to approval
by Shareholders at the Annual General Meeting and has not been included as a liability in these financial statements. The payment of this
dividend will not have any tax conseguences for the Group.

In the year ended 31 December 2019 there were dividend payments of £17.5m (2018: £8.6m) to non-controlling interests.
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15. Earnings per share

Basic

The basic earnings per share calculation is based on profit attributable to equity shareholders of the parent of £225.5m (2018: £207.9m).
This profit on ordinary activities after taxation is divided by the weighted average number of shares in issue (less those shares held by the
Employee Share Trust and ShareMatch), which is 1,250,660,231 (2018: 1,052,752,894).

Diluted

The diluted earnings per share calculation is based an the basic EPS calculation above except that the weighted average number of shares
includes all potentially dilutive options granted by the reporting date as if those options had been exercised an the first day of the accounting
period or the date of the grant, if later, giving a weighted average of 1,255,739,205 (2018: 1,057,236,186).

The table below sets out the adjustment in respect of dilutive potential Ordinary Shares:

2019 2018
Weighted average number of shares used in basic earnings per share 1,250,660,231  1,052,752,894
Potentially dilutive Ordinary Shares ’ 5.078,974 4,483,292
Weighted average number of shares used in diluted earnings per share 1,255,739,205  1,057,236,186

Earnings per share

In addition to basic EPS, adjusted diluted EPS has been calculated to provide useful additional information an underlying earnings
performance. Adjusted diluted EPS is based on profit attributable to equity shareholders which has been adjusted to exclude items
that, in the opinion of the Directors, would distort underlying results with the items detailed in Note 8.

Per share Per share
Earnings amount Earnings amount
2019 2019 2018 2018
Earnings per share £m Pence £m Pence
Profit for the year 246.1 2216
Non-controlling interests 7 (20.6) {13.7) o
Earnings for the purpose of statutory basic EPS/statutory basic EPS (p) 2255 18.0 2079 19.7
Effect of dilutive potential Ordinary $hares — - - _ T
Earnings for the purpose of statutory diluted EPS/statutory diluted EPS (p) 225.5 18.0 207.9 19.7
Per share Per share
Earnings amount Earnings amount
2019 2019 2018 2018
Adjusted earnings per share £m Pence £m Pence
Earnings for the purpose of statutory basic EPS/statutory basic EPS (p) 225.5 18.0 2079 18.7
Adjusting items (Note 8); T o
Intangible amortisation and impairment T any 257 253.4 24.1
Acquisition aﬁmégration costs T 59.7 ' 4.8 88.9 8.4
Restructuring and reorganisation casts - ' 8.6 0.7 131 1.3
Subsequent réfneasmementofcontmgent consideration - 3.2 - 0.2 (0.1 -
VAT charges o 1.8 01 9.1 0.9
GMP am_usrc-zn equalisation B - ) - 4.5 0.4
Loss/Aprofit) on disposal of subsidiaries and operations T 95.4 7.6 o (1.1) (0.1)
Invastment income I (0.1 1.2) ©.1)
Finance costs T 13.5 11 7 1.0 ¢
Tax related to adjusting items T (83.5) T 6.6) (55.7) (53)
Earnings for the purpose of adjusted basic EPS/adjusted basic EPS (p) 6447 51.5 519.8 49.4
Effect of dilutive potential Ordinary Shares (p] . {0.2) - ©.2)
Earnings for the purpose of adjusted diluted EPS/adjusted diluted EPS (p) 644.7 c1.3 519.8 49.2
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16. Goodwill

£m
Cost
At1]anuary 2018 i 2,732.3
Additions in the year’ - i | 3,599.0
Bispasals i {2.2)
Transfer to heid for sale - (24.é)_
E;(change differences ; ) 1604
At 1 January 2019 6,464.9
Additions in the year (Note 18) B 127.0
Disposals ) - (149.7)
Exchange differences i (182.4)
At 31 December 2019 6,259.8
Accumulated impairment losses
At1january 2018 (124.1)
Disposalsr - ) ) i 1.2
Exchange differences 1.9
AL1January 2019 (121.0)
Disposals ) ) 11
Impairment loss for the year 7 . (0.9)
Ex(hanée differences ) ) i 4.1
At 31 December 2019 (116.7)
Carrying amount
At 31 December 2019 B 6,143.1
AL31 December 2013 B 6,343.9

1. 2018 restated for finalisation of UBM acquisition accounting and held for sale reclassifications {see Note 4).

Impairment review

As goodwill is not amortised, itis tested for impairment at least annually, or more frequently if there are indicators of impairment. The annual
impairment review was performed on 31 December 2019. The testing involved comparing the carrying value of assets in each cash generating
unit (CGU) at the segment level with value in use calculations or assessments of fair value |ess costs to sell, derived from the latest Group cash

flow projections.

The Group tests for impairment of goodwill at the business segment level (see Note 6 for business segments) representing an aggregation of
CGUs reflecting the level at which goodwill is monitored. Intangible assets are tested for impairment at the individual CGU level. The impairment
testing of goodwill involved testing for impairment at a segment level by aggregating the carrying value of assets across CGUs in each Division
and at the segment level and comparing this to value in use calculations derived from the latest Group cash flow projections.

There were five groups of CGUs for goodwill impairment testing and these were identical to the business segment reporting in 2019 detailed
in Note & (2018: five CGU groups). The carrying amount of goodwill recorded in the CGU groups is set out below:

2019 2018

Number of Number of 2019 2018

CGU groups Caus CGUs £m £m
infarma Markets & 11 3,847.3 3,960.1
Informa Connect ' s 4 436.7 a7
Informa Tech ) 1 1 6777 5995
Informa Intelligence 4 2] 648.0 771.8
Taylor & Francis 1 1 533.4 541.4
19 23 61431 6,3439

The recoverable amount for CGU groups has been determined on a value in use basis. The key assumptions are those regarding the revenue
and operating profit growth rates together with the long-term growth rate and the discount rate applied to the forecast cash flows.
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Estimated future cash flows are determined by reference to the budget for the year following the balance sheet date and forecasts for the
following two years, after which a long-term perpetuity growth rate is applied. The most recent financial budget approved by the Board of
Directors has been prepared after considering the current economic environment in each of our markets. These projections represent the
Directors’ best estimate of the future performance of these businesses.

Headrogm on

CGU groups Long-term market growth rates Pre-tax discount rates
20019
Key assumptions and headroom £m 2019 2018 2019 2018
Informa Markets 2,738 2.2% 2.4% 2.3% 10.5%
Informa Connect T 285 1.7% 2.4% 9.6% 10.4%
Informa Tech T e 18% 21% T109% 93%
Informa Intelligence 417 1.7% 24% 10.2% 10.1%
Taylor & Francis - 2,392 1.6% 2.2% 8.9% 9.6%

The pre-tax discount rates used in the value in use calculations reflect the Group’s assessment of the current market and ather risks specific to
the CGUs. Long-term growth rates are applied after the forecast period. Long-term growth rates are based on external reports on long-term
GDP growth rates for the main geographic markets in which each CGU operates (2018 used long-term CPI inflation rates to estimate long-term
growth rates) and therefore do not exceed the long-term average growth prospects for the individual markets. The headroom shown above
represents the excess of the recoverable amount over the carrying value.

The Group has undertaken a sensitivity analysis based on changes to key assumptions considered to be reasonably possible by management.
These sensitivities of revenue growth rate and aperating profit growth rate have been considered as to whether they are reasonably possible
to either erode headroom or give risk of material adjustment to carrying values, across CGU groups. Results for both goodwill and intangibles
testing showed that no Division or CGU was at risk of impairment when applying these reasonably possible sensitivity scenarios.

There were no impairments of goodwill or intangible assets at segment or CGU level; however, there was an impairment of a business in China
which was sold in January 2019. The impairment consisted of £0.9m of goodwill and £3.8m of intangibles.
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17. Other intangible assets

Database and £xhibitions
intellectual and
property, conferences,
Publishing brand and krand and Intangible
book lists and customer customer software Product
journaltitles retationships relationships? Sub-total® assets development’ Total?
£m Em £m £ £m £m £m
Cost
AL1 January 2018 868.4 5375 1,338.9 2.774.80 196.8 635 3,005.1
Arising on acquisition of subsidiaries and operations’ _ 1.2 2.270.7 23319 212 - 23531
Additions’ 12 08 147 167 314 6.2 543
Disposals ' T - (6.8 (6.8) 1.3 ©5) 8.6)
Transfer to held for sale? o Z - (35.5) (35.5) - - (35.5)
Exchange differences - 271 58.4 70.6 156.1 4.4 2.0 1625
At 1January 2019 896.7 657.9 3,652.6 5,207.2 252.5 71.2 5,530.9
irising on acquisition of subsidiaries and operations - 40.3 4.8 451 - - 45.1
Additions’ 0.4 - 62.0 62.4 25.3 7.0 94.7
Disposals - - - (116.8) (201)  (136.9) (16.8) {11.3) {165.0)
Exchange differences - (16.4) (35.7) (93.5) (145.6} GO (.3) {149.9)
At 31 December 2019 880.7 545.7 3,605.8 5032.2 258.0 65.6 5,355.8
A_mortisation
AU1 January 2018 ' (426.6) (448.7) (352.6} (1,227.9) (80.8) (22.6) (1,331.3)
Charge for the year (52.7) (52.9) (138.0) (243.6) (27.8) a7 (286.1)
Impairment losses - - - (9.8) (9.8) - {3.8) {13.6) )
Disposals - - 39 39 Y 05 65
Tr_zansferto heid for sale - - 1.2 1.2 - - 1.2
Exchange differences i sy (22.6) (1.3} (49.0) (3.0) 1.2) (532.2)
At1 January 2019 1494.4) (524.2) (506.6) {1,525.2) {109.5) {41.8) (1,676.5)
Charge for the year ’ (51.8) 611 (199.5) (312.4) (30.6) (11.3) (354.3)
Fﬂpairment losses ) - - (3.8} (3.8) o - - (ﬁ
Disposals ’ - 337 14.8 485 5.1 10.8 64.4
achange differences 10.0 15.2 187 439 8.7 1.2 51.8
At 31 Decemnber 2019 (536.2) (536.4) (676.4) (1,749.0) {128.3) @1.1) (1,918.4)
Carrying amount
At 31 December 2019 a 344.5 ‘9.3 2,929.4 3,283.2 T 1207 24.5 3,437.4
At 31 December 20187 - 402.3 133.7 3,146.0 3.682.0 143.0 29.4 3,854.4

1. Additions includes business asset additions and product development. Of the £94.7m total additions, the Consalidated Cash Flow Statement shows £91.7m for these
iterns with £25.3m for intangibie software assets, £7.0m for product development and £59.4m for titles, brands and customer relationships.

2. 2018 restated for finalisation of UBM acquisition accounting and held for sale reclassifications (see Note 4).

intangible software assets include a gross carrying amount of £223.0m (2018: £208.4m) and accumulated amortisation of £114.0m (2018:
£95.7m) which relates to software that has been internally generated. The Group does not have any of its intangible assets pledged as security

over bank loans.

There was a £3.8m impairment charge to intangibles assets arising an acquisition of businesses related to the impairment of the carrying
value of a business in China in the Informa Markets Division that was disposed of in January 2020.
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18. Business combinations

2019 2018

Cash paid on acquisition net of cash acquired Segment £m £m
Current pericd acquisitions
IHS Markit Database and Research portfolio ’ o Informa Tech 1233 -
Other s o T 192 -

142.5 -
Prior peried acquisitions ) 7M
2018 acquisitions o -
UBM plc ' Informa Markets - 509.3
{CON Advisory Group, Ltd Informa Intelligence - 427
Other T 27 10.3
2010-2017 acquisitions: -
Other T 225 14.4
Penton 7 T T - 16.9
Total prior period acquisitions 25.2 593.6
Total cash paid in year net of cash acquired 167.7 593.6
Acquisitions

To determine the value of separately identifiable intangible assets on a business combination, and deferred tax on these intangibles, the
Group is required to make estimates when utilising valuation methodologies. These methodologies include the use of discounted cash flows,
revenue forecasts and the estimates for the useful economic lives of intangible assets.

There are estimates involved in assessing what amounts are recognised as the estimated fair value of assets and liabiiities acquired through
business combinations, particularly the amounts attributed to separate intangible assets such as titles, brands, acquired customer lists and
assaociated customer relationships. These estimates impact the amount of goodwill recognised on acquisitions. Any provisional amounts are
subsequently finalised within the 12-month measurement period, as permitted by IFRS 3. The Group has built considerable knowledge of
these valuation techniques, and for major acquisitions, defined as when consideration is £75m or above, the Group also considers the
advice of third party independent valuers to identify and support the valuation of intangible assets arising on acquisition.
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18. Business combinations continued
The provisional amounts recognised in respect of the estimated fair value of identifiable assets and liabilities for 2019, acquisitions and
payments made in 2019 relating to prior year acquisitions were:

HS Markit Prior year
Database acquisitions
and Research Other  anddeferred
portfolio  acquisitions consideration Total
£m £m £m £m
Intangibles 29.6 15.5 - 45.1
ﬁrsyaerty and equipment - 0.2 - 0.2
IFRS 16 right of use assets ' i 1.2 - - 1.2
Trade and other receivables 7 100 1.4 - 11.4
Cash and cash eqkuivalents ’ i - 19 - 1.9
Current tax labilities N ) ©.1) - - ©.1)
Trade and other payables (4.9) - (6.9) - (5.8)
Deferred income i B 77 (4.5) - (22.2)
Provisions ' (1.2) . - 1.2
Finance lease liabilities ' (t.2) - - (1.2)
Defarred tax lianilities ] (2.0) {6.9) - (8.9)
Identifiable net assets acquired 137 6.7 - 204
Goodwill i ) 109.6 174 - 127.0
Total consideration 123.3 24.1 - 147.4
Satisfied by: -
Cash consideration 123.3 17.5 - 140.8
Kferred and contingent cash consideration 7 - 6.6 25.2 31.8
Total consideration ) 123.3 244 252 1728
Hcash outflow arising on acquisitions: |
Initial cash consideration ) 1233 17.5 - Thacs
I@rred and contingent consideration paid 7 B - 3.6 25.2 288
Less: cash acquired ' i - (1.9) - (1.9)
Net cash outflow arising on acquisitions 123.3 19.2 25.2 167.7
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IHS Markit Database and Research portfolio (TMT) acquisition

On 1 August 2019 the Group acquired business and assets of the TMT Research and Intelligence portfolic from IHS Markit. TMT is a data and
research business and forms part of the Infarma Tech Division. Cash consideration, including estimated working capital, was £123.3m. Final
consideration is subject to the finalisation of working capital amounts. The provisional fair value of the identifiable assets acquired and
liabilities assumed at the acquisition date are shown below:

Provisional
Book fair value Provisionat
value adjustments fair value
£m £m £m
Intangible assets - 296 29.6
IFRS 18 right of use assets - 1.2 1.2
Property and equipment o 0.1 (0.1} -
Trade and other receivabies - - 10.5 (0.5) 10.0
Trade and other payables o (2.6) (2.3) (4.9
Deferred income T (17.7) - 77
Finance lease liabilities - (1.2) (1.2)
Provisions o - 1.2) (1.2)
Deferred tax liability - (2.0) (2.0}
Current tax liability S - {0.1) (0.1}
Identifiable net {liabilities)/assets acquired (9.7 23.4 13.7
Provisional goodwill o - 109.6 109.6
Total {(9.7) 133.0 123.3
Consideration
Cash B ’ T 123.3
Total consideration 123.3

The provisional goodwill of £109.6m arising from the acquisition has initially been identified as relating to the following factors:

» Enhancing the Group's capabilities to provide specialist research and data to customers

+ Providing additional strength to the Group in key sub-sectors of the TMT market, most notably in Information Technology, Communications
Technology, Security Technology and Emerging Transformational Technalogy

+ Extending and enhancing the Group’s international reach through TMT Research and Informa iIntelligence's strong presence
in North America

£51.6m of this goodwill is expected to be deductible for tax purposes.

Acquisition costs charged to operating profit (included in adjusted items in the Consclidated Income Statement) amounted to £2.2m for
adviser and related external fees, The business generated an adjusted operating profit of £3.0m, profit after tax of £2.2m, and £19.4m

of revenue far the period between the date of acquisition and 31 December 2019. If the acquisition had completed on the first day of the
financial period, it would have generated a profit after tax of £2.6m, and generated £44.7m to the revenue of the Group for the year ended
31 December 2019.

Other business cembinations made in 2019
There were three other acquisitions completed in the year ended 31 December 2019 for a total consideration of £24.1m, of which £19.2m was
paid in cash, net of cash acquired of £1.9m with £3.6m of deferred consideration.

These included the acquisition of the Centre for Asia Pacific Aviation Pty Ltd (CAPA) on 4 January 2019. CAPA provides information services
and events serving the aviation market principally in Asia and forms part of the Informa Markets Division. Cash consideration was £15.0m
(AUD 27.2m), net of cash acquired of £1.4m (AUD 2.4m).

Other acquisitions included Tech Founders Limited in which the Group has control of the entity and holds a 55% interest. This was formed on
8 Novernber 2019 from the transfer of £2.7m of assets from an existing 100% owned subsidiary of the Group and the transfer of assets from
a third party entity, Founders Forum LLP, in exchange for a 45% interest in the entity. At the same date the Group invested £5.0m to take

a 22.3% ownership in Founders Forum LLP; see Note 20 for further details.

None of the goodwill arising on these acquisitions is expected to be deductible for tax purposes.

Update on deferred and contingent consideration paid in 2019 relating to business combinations completed

in prior years

In the year ended 31 December 2019 there were contingent and deferred net cash payments of £25 2m relating to acquisitions completed
in prior years.
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18. Business combinations continued
Finalisaticn of valuation of 15 June 2018 UBM plc business combination

One year on from the acquisition of UBM, as is required, we have completed the finalisation of the valuation of identifiable assets acquired
and liabilities assumed at the acquisition date, resulting in the following true-ups and minor adjustments: an adjustment of £67.0m to reflect
the fair value of options related to minerity interests in certain Fashion shows in the US; a reduction to acquisition intangibles of £19.6m to
reflect the finalisation of the valuation of intangible assets; and a £3.5m reduction to trade and other receivables to adjust event promotion
costs. The finalisation of the valuation resulted in a fair value of acquired intangible assets of £2,274.9m, with a £525.1m deferred tax liability

associated with these assets and goodwill of £3,560.8m.

The final fair value of the identifiable assets acquired and liabilities assumed at the acquisition date are shown below:

Provisional Final fair
fair value value
adjustments  adjustments
Book recognised recognised Final fair
value in 2018 in2019 value
£m £m £m £m
Acquisition-related intangibles - 2,294.5 (19.6) 2,2749
Other intangible assets - 23_9 - (635‘ - 21.2
Property and equipment 301 - {0.3) 29.8
Investment inToint ventures and asscciates T 171 (0.6) - 165—
Deferred tax assets 86.3 (83.7) - 2.6
Retirement benefit surpiusm Com e 6.0 - - 6.0
Trade and other receivables 229.0 (3.4) (3.5) 2221
Cash and cash equivalents 134.2 - - 134.2
Current tax fiabilities o (58.0) (8.0) - " {66.0)
Trade and other payables (213.8) - - (213.8)
Deferred income ST (426.9) - - (426.9)
Pravisions (41.2) {(3.6) - {44.8)
Retirement benefit obligation {0.9) - - {0.9)
Derivative liabilities T (“Iﬁi_ o - B - (17.1)
Borrowings including related derivatives {688.6) (14.0) - (702.6)
Deferred tax liabilities’ ] - {370.2) 0.4 {369.8)
Identifiable net assets acquired (915.9) 1,804.3 (23.0) 865.4
F;ut options over nonfcontrolIing-?ﬁé_rgs?s?" T 6.6 - (67.0) (60.4)
Non-controlling interest (32.9) {142.9) - (175.8)
Goodwitl - 5132.2 (1,661.4) 90.0 3,560.8
Total 4,190.0 - - 4,130.0
Consideration
Cash B 6435
Share consideration 3,545.1
Deferred consideration T 14
Total consideration 4,190.0

1. Consists of £525.1m of deferred tax liability offset as permitted against £155.3m of deferred tax assets.
2. Of the £67.0m relating to fair value adjustments recognised in 2019, £32.2m was paid as cash in 2019,

Equity transactions

When there is a change in ownership of a subsidiary without a change in control, the difference between the consideration paid/received and
the relevant share of the carrying amount of net assets acquired/disposed of the subsidiary is recorded in equity. The carrying amounts of the
controlling and non-controlling interests are adjusted to reflect the changes in their relative interests in the subsidiary. Any difference between
the amount by which the non-controlling interests are adjusted and the fair value of the consideration paid is recognised directly in equity.

2019 2018

£m £m

Cash paid - (5.3)
CTmtingent consideration o - (1.0}
Put aption liability - 6.3
Carrying amount of non-controlling interest at acquisition date - (2.3}
Disposal of non-controlling interests {0.5) -
Recognised in equity {0.5) (2.3}
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19. Property and equipment

Freehold Leasehold Equipment, Total

land and land and fixtures property and

bulldings buildings and fittings equipment

£m £Em fm £m

Cost
A1 )anuary 2018 T 30 211 52.4 76.5
Additions" o - 156 7.5 231
Acquisitions s - 279 23 30.2
Dispasals T - (2.7} o (8.3) (11.0)
Transfer ta held for sale: oo - T (0.4} (1.6) (2.0)
Exchange differences 0.1 31 5.5 T 87
At 1 January 2019 31 £4.6 57.8 125.5
Additions’ T - 8.9 9.5 18.4
Acquisitions T . 1.4 0.2 156
Disposals T - 2.9) " Taas (7.5
Exchange differences ' - (2.1) (1.4} {3.5)
At 31 December 201% 31 69.9 51.5 124.5
Depreciation
At1January 2018 T e (8.6) (35.7) (447
Charge for the year o h {0.1) (5.0} o (8.0) {13.1)
Disposals - - 2.3 8.2 105
Impairment T o - (2.6) oy 2.7)
Transferto held forsale - 03 0.5 0.8
Exchange differences - ' 0.1) {1.5) (5.0) h 77‘?6._6)_
At 1]anuary 2019 (0.8} {15.1) {40.1) {55.8)
Charge for the year T 0.1 (7.4) 9.7 7.2
Disposals o - S 21 12.9 15.0
Exchange differences o - 1.4 13 27
At 31 Decernber 2019 0.7) (19.0) (35.6) (55.3)
Carrying amount
At 31 December 2019 o 2.4 50.9 15.9 69.2
At31 December 2018 25 49.5 177 897

1. £17.5m (2018: £23.1m) additions represents cash paid.
2. 2018 restated for finalisation of UBM acquisition accounting and held for sale reclassifications (see Nate 4).

The Group does not have any of its property and equipment pledged as security over bank loans.

CHAMPIONING THE SPECIALIST INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 195



Financial Statements

Notes to the Consolidated Financial Statements for the year ended 31 December 2019 continued

20, Other investments and investments in joint ventures and associates

Investments in joint ventures and associates
The carrying value of investments in joint ventures and associates are set out below:

2019 2018

£m £m

At 1]anuary 18.1 1.5
Arising on (acquisition)}disposal of subsidiaries and operations 0.7) 16.5
Share of results of joint ventures and associates 1.5 1.0
Fareign exchange ) ©.1) b}
AL 31 December 19.8 191

The following represents the aggregate amount of the Group's share of assets, liabilities, income and expenses of the Group's joint ventures:

100% of Group 100% of Group
results share results share
2019 2019 2018 2018
£m £m £m £m
Non-current assets 98.6 18.2 88.4 16.5
Current assets 100.7 18.2 73.4 13.7
199.2 36.4 161.8 30.2
Non-current liabilities " {102.3) (20.4) (48.5) 9.8)
Current liabilities o (50.3) (9.5) {100.4) (201)
Net assets 46.7 6.5 12.8 0.3
Operating profit ) T 10.7 25 59 11
Profit hefore tax 5.7 1.6 5.9 1.1
Profit after tax 4.7 1.5 5.6 1.0
The Group's investments in joint ventures at 31 December 2019 were as follows:
Country of Shareholding
incorporation Class of or share of Accounting
Campany Division and operation shares held operation year end
Independent Materials Handling Exhibitions Limited M UK Ordinary 50% 31 December
Guzhen Lighting Expa Co. Ltd ) M China Ordinary 35.7% 31 December
GML Exhibition (Thailand) Co. Ltd ’ IM China Ordinrary 49% 31 December
Guangdongulnternational Exhibitions Ltd IM China Qrdinary 27.5% 31December
Lloyd's Maritime Information Services Ltd T UK Ordinary 50% 31 December
The Group's investments in associates at 31 December 2019 were as follows:
Country of Shareholding
incorporation Class of or share of Accounting
Company Division and operation shares heid operation year end
Pestana Management Limited IC Cyprus' QOrdinary 49% 31 December
Iﬁdependent Television News Limited ’ M UK Ordinary 20% 31 December
PA Media Group Ltd B IM UK Ordinary 17% 31 December
1. Pestana Management Limited is incorporated in Cyprus and operates in Russia.
Gther investments
The Group’s other investments at 31 December 2019 are as follows:
2019 2018
£m £m
At1)anuary 51 4.6
Additions in year i 5.0 05
AL 31 December 101 5.1

QOther investments include investments in unlisted equity securities and convertible loan notes which are redeemable through the issue of
equity. Additions in the year of £5.0m relate to an investrment in November 2019 of a 22.3% shareholding in Founders Forum LLP. investments

are held at fair value through profit or loss under {FRS 9.
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During the year, the Group generated the following profit/(loss) on disposal of subsidiaries and operations:

2019 218
£m £m
Life Sciences media brands portfolio 10.8 -
Agribusiness Intelligence portfolio T 35.6 -
Media assets portfolio (120.6} -
Lifestyle events (13.3) -
Delicious Living I 0.2
EHI Live exhihition T o - (3.3)
PR Newswire T - 5.4
Euroforum conference business in Germany and Switzerland T i - - (0.7}
Other operations loss oﬁaisposal (7.9} (0.5)
(Loss)/profit for the year from disposal of subsidiaries and operations {95.4) 11

The sale of the Life Sciences media brands portfolio completed on 31 January 2019. The consideration, including estimated working capital, was
£79.3m, with £67.3m received in cash and £12.0m of deferred consideration receivable in 2020. The profit on disposal was £10.8m. This business
was part of the Informa Connect Division and had previously been disclosed as held for sate in the Consolidated Balance Sheet at 31 December
2018. The final consideration and the profit on disposal are subject to adjustment for the finalisation of working capital amounts.

The sale of the Agribusiness Intelligence portfolio from the Informa Intelligence Division completed on 30 June 2019. The consideraticn,
including estimated working capital, was £102.8m in cash and the business was sold to I1HS Markit. The profit on disposal was £35.6m.
The final consideration and prafit on the disposal are subject to adjustment for the finalisation of working capital amounts.

The sale of the Media assets portfolio from the Informa intelligence Division to Endeavor Business Media completed on 9 October 2019,
The consideration, including estimated working capital, was £42,4m which comprised £12.2m received in cash and £30.2m for deferred
consideration which is receivable between December 2020 and August 2024. The loss on disposal was £120.6m. The final consideration
and the loss on disposal are subject to adjustment for the finalisation of weorking capital amounts,

On 15 November 2019 the Group concluded the sale of certain non-core US Lifestyle events including World of Tea, WFX and Live Experience,
for consideration of £6.6m and this resulted in a l0ss on disposal of £13.3m.

22, Deferred tax

Consolidated Income

statement year ended
31 December

Consolidated Balance Sheet at
31 December

2019 2018 2019 2018

Net deferred tax liabilities £m £m £m Em
Accelerated capital allowances {1.2) (3.0} 1.7 0.9
Intangibles 660.3 763.9 75.2) (34.1)
Pensions 74 (7.5} 0.8 (0.5
Losses (82.9) (120.4} 33.7 14.8
Other (35.1) (37.5) 26 20

533.7 5955 (36.4) {21.00
1. 2038 restated for finalisation of UBM acquisition accounting (see Note 4).
The movement in deferred tax balance during the year is:

2019 2018"
£m £m

Net deferred tax liability at 1 January 595.5 242.0
Credit to other comprehensive income for the year 0.7) B (1.3)
Effect of initial application of IFRS 16 1.0 -
Acquisitions and additions - 79 373.2
Disposal (16.1} ©.a
Transfer to held for sale o - - (10.9)
Creditto préfit or loss for the year {36.4) (21.0)
Foreign exchange movements o ' (17.5) 13.9
Net deferred tax liability at 31 December 533.7 595.5

1. 2018 restated for finalisation of UBM acquisition accounting (see Note 4).
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22. Deferred tax continued
Certain deferred tax assets and liabilities have been offset. The following is the analysis of deferred tax balances far the Consolidated
Balance Sheet.

201¢ 2018

£m £m

Deferred tax liability 540.4 619.7
Deferred tax asset {6.7) (24.2)
5337 585.5

1. 2018 restated for finalisation of UBM acquisition accounting (see Note 4).

Deferred tax assets have been recognised because, based on the Group's current forecasts, it is expected that there will be taxable profits
against which these assets can be utilised.

The Group has the following unused tax losses in respect of which no deferred tax assets have been recognised:

» £295.6m (2018: £270.8m) of UK tax losses

= £106.3m (2018: £109.7m) of US Federal tax losses which expire between 2020 and 2039. In addition, there are unrecognised deferred tax
assets in respect of US State tax losses of £5.0m (2018: £5.4m)

= £251.6m (2018: £251.6m) of UK capital losses which are only available for offset against future capital gains

+ Enil (2018: £5m} of US capital losses which are only available for offset against future capital gains

» £7.2bn (2018: £7.5bn) of Luxembourg tax losses

» £36.0m (2018; £36.1m) of Brazilian tax losses

» £22.3m (2018: £40.4m) of tax losses in other countries

No deferred tax has been recognised in respect of these tax losses as it is not considered probable that these losses will be utilised.

In addition, the Group has unrecognised deferred tax assets in relation to other deductible temporary differences of £0.3m (2018: £2.6m).
No deferred tax assets have been recognised in respect of these amounts as it is not considered probable that they will be utilised.

The aggregate amount of withholding tax on post-acquisition undistributed earnings for which deferred tax liabilities have not been
recognised was £2.0m (2018: £1.2m}. No liability has been recognised because the Group, being in a position te control the timing of the
distribution of intra-Group dividends, has no intention to distribute intra-Group dividends in the foreseeable future that would trigger
withholding tax.

23. Trade and other receivabies

2019 2018
£m Em
Current
Trade receivables o 287.0 247.8
Less: loss allowance oo (34.4) (37.7)
Trade receivables net 252.6 210.1
Other receivables T 51.4 373
Accrued income 50.3 449
Prepayments T 1221 108.1
Total current 476.4 400.4
Non-current o
Other receivables T T T a7 T T e
504.2 406.7

1. 2018 restated for finalisation of UBM acquisition accounting and held for sale reclassifications (see Note 4},

The average credit period taken on sales of goods is 49 days (2018: 48 days). Under the normal course of business, the Group does not charge
interest on its overdue receivables.

The Group’s expasures to credit risk and impairment losses related to trade and other receivables are disclosed in Note 32. The Directors
consider that the carrying amount of trade and other receivables approximates to their fair value.
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24, Derivative financial instruments

2019 2018
Em £m
Financial assets - non-current
Interestrate swaps - hedged o ' 3.9 0.4
Interest rate swaps - not hedged o o - 11
Call options 1.0
4.9 1.5
Financial liahilities - current -
Put options gver non-controlling interests T o 36.4 04
36.4 101
Financial liabilities - non-current T T
Interest rate swaps - hedged - } 22.4 25.2
Put options over non-controlling interests - ' - T e88
224 94.0

1. 2018 restated for finalisation of UBM acguisition accounting (see Note 4).

Interest rate swaps are associated with debt instruments and are included within net debt (see Note 27). There were £3.9m of derivative
financial assets and £22.4m of derivative financial liabilities relating to interest rate swaps (£22.4m in relation to cross currency interest
rate swaps - see Note 32 for further details).

Put options over non-controlling interests relate to options over previous acquisitions and minority interests in certain Fashion shows in the
US (see Note 32 for further details).

25. Inventory

2019 2018

£m £fm

Work in progress 6.2 8.2
Finished gaods and goods for resale T 323 427
385 50.9

Write-down of inventory during the year amounted to £2.9m (2018: £3.0m).

26. Assets classified as held for sale and liabilities directly associated with assets classified as held for sale

There were no assets classified as held for sale at 31 December 2019. At 31 December 2018, there were assets classified as held for sale
totalling £79.1m and liabilities associated with assets classified as held for sale totalling £13.9m. These related to the sale of the Life Sciences
media brands portfolio that completed an 31 January 2019,
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27. Movements in net debt

Net debt consists of cash and cash equivalents and includes bank overdrafts, borrowings, derivatives associated with debt instruments,
and other loan note receivables where these are interest bearing and do not relate to deferred contingent arrangements.

At 1january IFRS 16 Non-cash Exchange Decer?’\tbael
2019  adjustment movements Cash flow  movements 2019
£m at1jan 2019 £m £m £m £m
Cash at bank and on hand 168.8 - - 33.2 {6.9) 195.1
Overdrafts (43.9) - e 439 - -
Cash and cash equivalents 1249 - - 771 (6.9) 185.1
Bankloans due in less than one year (156.9) - - 152.7 4.2 T
Bank {oans due in more than one year N ) (78.5) - - 343 (12.7) {56.9)
Bank loan fees due in more than one year 0.9 - (1_.5) 28 - 2.2
Private placement loan notes diue in less than one year - - o {155.5) - 3.3 (152.2)
Private placement loan notes due in more than ane year (1.396.4} - 156.8 143.4 ) 35.6 (1,060.6)
Private placement loan note fees B 34 - (0.7) . - 2—'7
Bond borrowings due in more than one yéar {1,163.0) - 44 (172.2) 51.7 (1,279.1)
Bond borrowing fees ’ 7.4 - (3.0 6.6 - 1.0
Derivative assets associated with borrowings 1.5 - 2.4 - - 3.9
Derivative liabilities associated with borrowings {25.2) - 2.8 - - (22.4) ’
Lease liabilities ' - (343.6) (9.7 343 122 (316.6)
Finance lease receivables - 14.4 3.2 (2.3) - 15.3
Net debt (2,681.9) {329.2) (10.8) 276.9 87.4 (2.657.6)

Included within the net cash inflow of £276.5m (2018: outflow of £588.9m) is £499.7m (2018: £1,179.4m) of loan repayments, £41.2m (2018: £644.0my)
of facility loan drawdowns, £433.7m (2018: £872.7m) of proceeds from the EMTN bond issuance, £143.4m (2018: £101.5m) of private placement
repayments and £nil (2018: £313.6m) of private placement drawdowns.

28, Cash and cash equivalents

2019 2018

Note £m Em

Cash at bank and on hand 1951 168.8
Bank overdrafts 29 T (43.9)
Cash and cash equivalents in the Consolidated Cash Flow Statement 195.1 1249

The cash at bank and on hand is presented net of the Group's legal right to offset overdrafts. The Group's exposure to interest rate risks and
a sensitivity analysis for financial assets and liabilities is disclosed in Note 32.
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29, Borrowings
Total borrowings, excluding derivative assets and liabilities associated with borrowings, are as follows:

2019 2078
Notes £m Em
Current
Bank overdraft o T 28 - Tazo
Bank barrowings ($265_6r;1) :Lrje-p-:a}l_m\ér-cﬁ(ﬁé ' - 156.9
Private placement loan note ($200.5m} - repaid February 202¢ T ‘ 152.2 -
Total current borrowings 27 152.2 200.8
Non-current - o
Bank imrrowings - revolving credit facility’ T ) 56.9 78.5
Bank debt issue costs Tt (2.2) 77((?9}
Bank borrowings - non-current 27 547 776
Private placement {oan note ($385.5m) - due Dec 2020 - 302.5
Private placement loan note ($45.0m) - due June 2022 T 350 36.5
Private placement loan note ($120.0m) - due October 2022 S 21.1 942
Private placement loan note ($55.0m) - due January 2023 - 317 o 431
Private placement loan note ($76.1m) - due June 2024 e T 61.8 60.9
Private placerment loan note ($80.0m) - due january 2025 T a0.7 62:8".
Private placement loan note ($200.0m) - due January 2025 o 151.8 T 1569
Private placement loan note ($130.0m) - due Octaber 2025 987 102.0
Private placement loan note ($365.0m} - due January 2027 o 2771 2864
Private placement loan note ($116.0m) - due June 2027 T T R 909 94.2
Private placement loan note (3200.0m) - due January 2028 T 151.8 1569
Private debt issue costs I Rt 3.4)
Private placement - non-current 27 1,057.9 1,393.0
Bond borrowings ($350.0m) - repaid in November 2019 - 2791
Euro Medium Term Note (€650 0m) — due July 2023 B 553.4 5839
Euro Medium Term Note (£300.0m} - due July 2026 I T 300.0 300.0
Euro Medium Term Nate (€500.0m] - due April 2028 ) 4257 N
Bond borrowings issue costs T T (11.0) {7.4)
Bond borrowings - non-current 27 1,268.1 1,155.6
Total non-current borrowings 2,380.7 2,626.2
2,532.9 2,827.0

1. On24january 2020 the two tranches of RCF were extended by one further year, resulting in £600m maturing in February 2025 and £300m maturing in February 2023.

There have been no breaches of covenants under the Group's bank facilities and private placement loan notes during the year. The Group
does not have any of its property and equipment and other intangible assets pledged as security over foans.

At 31 December 2019, the Group had private placement loan notes amounting to $1,587.6m {2018: $1,772.6my). As at 31 December 2019,
the note maturities ranged between one and eight years (2018: two and nine years), with an average duration of 5.3 years (2018: 5.8 years),
at a weighted average interest rate of 4.1% (2018: 4.1%).

For the purpose of refinancing the borrowings the Group tssued the following Eurc Medium Term Notes (EMTNSs), which are debt instruments
traded autside of the US and Canada.

On 2 July 2018, the bonds were priced with an issue date of 5 July 2018;

» A five-year fixed term note, until July 2023, of value €650.0m
+ An eight-year fixed term note, until July 2026, of value £300.0m

In addition, EMTN loan notes totalling €500.0m were issued on 22 October 2019, with a maturity date of 22 April 2028.
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29. Borrowings continued

The Group maintains the following lines of credit:

= £900.0m (2018: £855.0m) revolving credit facility, of which £56.9m (2018: £78.5m) was drawn down at 31 December 2019. Interest is payable

at the rate of LIBOR plus a margin

+ £152.9m (2018: £167.1m) comprising a number of bilateral bank uncommitted facilities that can be drawn down to meet short-term

financing needs, of which £nil {2018: £43.9m) was drawn at 31 December 2019. These facilities consist of £70.0m (2018: £101.0m), USD
22.3m (2018: USD 25.0m), €40.0m {2018: €42.0m), AUD 1.0m (2018; AUD 1.0m}, CAD 2.0m (2018: CAD 2.0m), SGD 2.3m (2018: SGD 2.3m)

and CNY 50.0m (2018: CNY 50.0m). Interest is payable at the local base rate plus a margin

* Four bank guarantee facilities comprising in aggregate up to USD 10.0m {2018: USD 10.0m), €7.0m (2018: €7.0m), £9.0m (2018: £2.0m) and

AUD 1.5m (2018: AUD 1.5m)

The effective interest rate for the year ended 31 December 2019 was 3.9% (2018: 3.8%).

The Group's exposure to liquidity risk is disclosed in Note 32(g).

30. Provisions

Contingent

Acquisition

Property Restructuring

Other

consideration & integration leases provision provision Total
£m £m £m £m £m Em

A1 January 2018 39.5 2.2 1.3 2.7 2.4 58.1
Increase in year 9.7 9.0 6.7 8.6 17.9 51.9
Acquisition of subsidiaries 12.8 79 10.8 36 - 351
Currency translation B 0.5 - - - 0.1 06
Utilisation (219 (12.7) (5.8) (10.8) 6.1 (45.1)
Transfer to heid for sale - T - (0.3) - (0.3)
Release B - 1.2) 0.3) - (5.3) 6.8)
At 1 January 2019 40.6 5.2 22.7 3.8 21.2 93.5
IFRS 16 adjustment on adoption at 1 January 2019 - - (10.5) - - (10.5)
Increase in year B 3.4 6.9 1.0 9.1 16.5 36.9
Acquisition of subsidiaries 8.6 - - - - B.G
Currency translation (0.3) - - - - 0.3)
Utilisation (32.8) (10.0) 2.9) 6.2) (11.6) (63.5)
Transfer to held for sale - - - - - o
Release ) (0.8) (1.6} [E%)) (2.5) @n (11.3)
At 31 December 2012 18.7 0.5 6.6 4.2 234 534
2019 - o
Current fiabilities 133 05 0.6 39 16.0 34.3
Non-current liabiiities B 5.4 - 60 0.3 74 19.1
2018
Current liabilities 85 52 77 40 18.0 634
Non:current liabilities 121 - 15.0 (0.2} 3.2 301

The contingent cansideration will be paid primarily in one to two years. The contingent consideration is based on future business valuations
and profit multiples (both Level 3 fair value measurements) and has been estimated on an acquisition by acquisition basis using available
profit forecasts (a significant unobservable input). The higher the profit forecast, the higher the fair value of any contingent consideration
(subject to any maximum payout clauses), and if all future business valuations and profit multiples were achieved, the maximum undiscounted
amounts payable for contingent consideration would be £138.6m (2018: £221.3m).

See Note 8 for details of items included in restructuring provisions and details of the remeasurement of contingent consideration. Amounts
included within restructuring provisions are expected to be utilised in 2019.
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31. Trade and other payables and deferred income
Trade and other payables

2019 2018!
£m Em
Current
Deferred consideration T 2.5 3.4
Trade payables 998 1180
Accruals T 3289 265.7
Other payables T o 51.5 58.1
Total current 482.7 445.2
Non-current o T o
Other payables T 17.4 30.3
Total non-current 17.4 30.3
500.1 4755

1. 2018 restated for held for sale reclassifications (see Note 4).

Trade payables and accruals principally comprise amounts outstanding for trade purchases and ongoing costs. The average credit period
taken for trade purchases is 44 days (2018: 46 days). There are no suppliers who represent more than 10% of the total balance of trade
payables in either 2019 or 2018. The Group has financial risk management policies in place to ensure that all payables are paid within the
credit timeframe. Therefore, under the normal course of business, the Group is nat charged interest on overdue payables. The Directors
consider that the carrying amount of trade payables is approximate to their fair value.

Deferred income
2019 2018’

Em £m
Total current 746.5 701.2
Total non-current T "33 3.6
Total 74%.8 704.8

1. 2018 restated for held for sale reclassifications (see Note 4).

Deferred income refates to payments received in advance of the satisfaction of a performance obligation. Non-current amounts relates
to payment in advance received for biennial and triennial events and exhibitions.

32. Financial instruments
(a) Financial risk management
The Group has exposure to the following risks from its use of financial instruments:

+ Market risk

= Creditrisk

+ Liquidity risk

This note presents information about the Group’s exposure to each of the above risks, the Group’s management of capital, and the Group's
objectives, policies and procedures for measuring and managing risk.

The Board of Directors has overall responsibility for the establishment and oversight of the Group’s risk management framework. The Board
has established a Treasury Committee which is responsible for developing and manitoring the Group's financial risk management policies.
The Treasury Committee meets regularly and reports to the Audit Committee on its activities.

The Group Treasury function provides services to the Group's businesses, ca-ordinates access to domestic and international financial
markets, and monitors and manages the financial risks relating to the operations of the Group. These risks include market risk (including
currency risk, interest risk and price risk), credit risk and liquidity risk.

The Treasury Committee has put in place policies to identify and analyse the financial risks faced by the Group and has set appropriate limits
and controls, These policies provide written principles on funding investments, credit risk, foreign exchange risk and interest rate risk.
Compliance with policies and exposure limits is reviewed by the Treasury Committee. This Committee is assisted in its oversight role by the
Internal Audit function, which undertakes both regular and ad hoc reviews of risk management controls and procedures, the results of which
are reported to the Audit Committee.
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32. Financiat instruments continued

(a) Financial risk management continued

Capital risk management

The Group manages its capital to ensure that the Group is able to continue as a going concern while maximising the return to stakeholders
and supporting the future development of the business. In order to maintain or adjust the capitai structure, the Group may adjust the amount
of dividends paid to Shareholders, return capital to Shareholders, issue new shares or sell assets to reduce debt.

The capital structure of the Group consists of net debt, which includes borrowings (Note 29}, and cash and cash equivalents (Note 28}, and
equity attributable to equity holders of the parent, comprising issued capital (Note 35}, reserves and retained earnings.

Cost of capital
The Group's Treasury Committee reviews the Group's capital structure on a regular basis and, as part of this review, the Committee considers
the weighted average cost of capital and the risks associated with each class of capital.

Leverage ratio

The principal financial covenant ratios under the Group's borrowing facilities are maximum net debt to covenant-adjusted EBITDA of 3.5 times
and minimum EBITDA interest cover of 4.0 times, tested semi-annually. At 31 December 2019, both financial covenants were achieved, with the
ratio of net debt (using average exchange rates) to EBITDA being 2.5 times (2018: 2.9 times}. The ratio of EBITDA to net interest payable in the year
ended 31 December 2019 was 9.4 times (2018: 9.5 times). See the glossary of terms for the definition of the leverage and interest cover ratios.

(b) Categories of financial instruments

Details of the significant accounting policies and methods adoepted, including the criteria for recognition, the basis of measurement and the
basis on which income and expenses are recognised in respect of each class of financial asset, financial liability and equity instrument, are
disclosed in Note 2.

2019 2018

Notes £m £m
Financial assets
Trade recelvables h 23 252.6 21011
Qther receivables ’ 23 79.2 436
Finance lease receivables T 38 15.3 -
Cash atbank and on hand o 28 1951 1688
Derivative assets associated with borrowings o 27 3.9 1.5
Investments in unguoted companies o o 20 101 5.1
Total financial assets 556.2 429.1
Financiat liabilities N
Bank overdraft B 29 - 439
Bank borrowings ) 29 547 2345
Private placen?ent \ean notes /" 29 1,2101 1,393.0
8ond borrowings 29 1.2681 11556
Lease liabilities T 38 316.6 -
Derivative liabilities associated with borrowings 27 224 T2
Derivative liabilities associated with put options over non-controlling interests 24 36.4 789
Trade payables T T 31 59.8 118.0
Accruals ) 31 3289 2657
Other payables o 31 63.9 92.0
Deferred consideration - "\"JWASI 7¥7”2.5 3.4
Contingent consideration - 30 18.7 40.6
Total financial liabilities 3,4271 3,450.8

1. 2018 restated for finatisation of UBM acquisition accounting and held for sale reclassifications (see Note 4).

{c) Market risk
Market risk is the risk that changes in market prices, such as foreign exchange and interest rates, will affect the Group's income or the value
of its holdings of financial instruments.

The Group manages these risks by maintaining a mix of fixed and floating rate debt and currency borrowings using derivatives where
necessary. The Group does not use derivative contracts for speculative purposes.

The Group’s overall risk management programme focuses on the unpredictability of financial markets and seeks to minimise adverse effects on the
Group's financial performance. Risk management is carried out by a central Treasury function under policies approved by the Board of Directors.
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(d) Interest rate risk

The Group has no significant interest-bearing assets at floating rates, except cash, but is exposed to interest rate risk as entities in the Group
borrow funds at both fixed and floating interest rates. Borrowings issued at variable rates expose the Group to cash flow interest rate risk.
Borrowings issued at or converted to fixed rates expose the Group to fair value interest rate risk.

The interest rate risk is managed by maintaining an appropriate mix of fixed and floating rate borrowings and by the use of interest rate swap
contracts. The Group's exposures to interest rates on financial assets and financial liabilities are detailed in the liquidity risk section of this note.

The following table details financial liabilities by interest category:

2019 2018
Fixed Floating Non-interest Fixed Floating  Non-interest

rate rate bearing Total rate rate bearing Total

£m £m £m £m £m £m £m Em
Bank overdraft - - - - - 439 - 43.9
Bank berrowings - 54.7 - 54.7 0 - 234.5 - 234.5
Private placement loan notes 1175.3 34.8 - 1,2101 1.356.5 " T365 - 1,393.0
Bond barrowings 1,268.1 - - 1,268.1 11556 - - 11556
Lease liabilities 316.6 T T 3166 - - T
Derivatives liabilities associated T
with barrowings 22.4 ~ - 22.4 241 1.1 - 25.2
Derivative liabilities associated with put o
options over non-controlling interests - - 36.4 36.4 - - 78.9 78.9
Trade payables - - 99.8 998 - - 118.0 118.0
Accruals - - 3289 3289 - o 2657 265.7
Other payables - - 68.9 68.9 ol - 88.4 88.4
Deferred consideration o T - 2.5 2.5 - - 34 3.4
Contingent consideration - - 18.7 18.7 - T L 40.6 40.6

2,782.4 89.5 555.2 3,4271 2,536.2 316.0 595.0 3,447.2

1. 2018 restated for finalisation of UBM acquisition accounting and held for sale reclassifications (see Note 4).

Interest rate sensitivity analysis
97% of borrowings are at fixed interest rates; hence the Group's interest rate sensitivity would only be affected by the exposure to variable
rate debt.

If interest rates had been 100 basis points higher or lower and all other variables were held constant, the Group's profit for the year would
have decreased or increased by £0.9m (2018: £3.2m).

Derivatives designated in hedge relationships

2019 2018

£m £Em

Interest rate swaps - derivative financial assets 1.4 1.5
Cross currency interest rate swapsi derivative financial assets 25 -
Cross currency linterest rate swaps - derivative financial liabllities (22.4) {25.2)

At 31 December 2019, an interest rate swaps were was in place for $76.1m matched against $76.1m of the US private placement loan notes
due June 2024. Under this swap, the Group receives a fixed rate of 4.45% and pays a floating rate of interest semi-annually in arrears.

At 31 December 2019, the fair value of this swap was a financial asset of £1.4m. This amount was recognised in a fair value through profit
and loss relationship.

There were also cross currency interest rate swaps over the EMTN borrowings where the Company receives the following:

+ Afixed rate of interest for £300.0m of EMTN borrowings with an 8-year maturity and pays a fixed rate of interest for $393.7m
= Afixed rate of interest on €150.0m of EMTN borrowings with a 5-year maturity and pays a fixed rate of interest for $174.1m
+ Afixed rate of interest on €500m of EMTN borrowings with an 8.5-year maturity and pays a fixed rate of interest for $551.6m

At 31 December 2019, the fair value of these swaps was a net financial liability of £19.9m; of these amounts a £1,5m asset was designated
in a net investment hedge relationship and a £21.4m liability was designated in a cash flow hedge relationship.

The interest rate swaps are used to increase the Group’s exposure to interest rates to maintain a balance of fixed and floating interest rate
cost. These hedges were assessed to be highly effective at 31 December 2019 with the small ineffective portions of the hedging contracts
included in financing income.
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32. Financial instruments continued
(e) Foreign currency risk
The Group is a business with significant net US dollar {USD) transactions; hence exposures to exchange rate fluctuations arise.

Allied to the Group's policy on the hedging of surplus foreign currency cash inflows, the Group will usually seek to finance its net investment
in its principal overseas subsidiaries by borrowing in those subsidiaries’ functional currencies, primarily USD. This palicy has the effect of
partially protecting the Group’s Consolidated Balance Sheet from movements in those currencies to the extent that the associated net assets
are hedged by the net foreign currency borrowings.

The carrying amounts of the Group's foreign currency dencminated monetary assets and liabilities at the reporting date are as follows:

Assets Liabilities
2019 2018 2019 2M8
£m £m £m Fm
usD 336.7 379.9 {1.936.8) (2.527.6)
EUR 409 446 (1,115.0) (723.3)
Other N 3575 195.4 {1,024.9) (898.5)
7351 619.9 {4,075.9) (4,149.4}

The foreign currency borrowings of £2,248.8m (2018: £2,494.8m) are used to hedge the Group’s net investments in foreign subsidiaries.

Average rate Closing rate
2019 2018 2019 2018
uso 1.28 1.33 1.32 1.27

Foreign currency sensitivity analysis

in 2019, the Group earned approximately 59% (2018: 61%) of its revenues and incurred approximately 53% (2018: 53%) of its costs in USD or
currencies pegged to USD. The Group is therefore sensitive to movements in USD against GBP. In 2019, each $0.01 movementin the USD to
GBP exchange rate has a circa £13m (2018: circa £11m) impact on revenue and a circa £5m (2018: circa £4m} impact on adjusted operating
profit. Offsetting this are reductions to the value of USD borrowings, interest and tax liabilities. This analysis assumes all other variables,
including interest rates, remain constant.

{f) Credit risk
The Group’s principal financial assets are trade and other receivables (Note 23) and cash and cash equivalents (Note 28), which represent the
Group’s maximum exposure to credit risk in relation to financial assets.

Credit risk refers to the risk that a counterparty will default on its contractual obligations resulting in financial loss to the Group. The Group has
adopted a policy of assessing creditworthiness of counterparties as a means of mitigating the risk of financial loss from defaults.

The Group'’s exposure and the creditworthiness of its counterparties are continuously monitored, and the aggregate value of transactions
concluded is spread amongst approved financial institutions. Credit exposure is controlled by counterparty limits that are reviewed and
approved as part of the Group's treasury policies.

The carrying amount of financial assets recorded in the financial statements, which is net of impairment losses, represents the Group’s
maximum exposure to credit risk.

Trade receivables

The Group’s credit risk is primarily attributable to its trade and other receivables. The amounts presented in the Consolidated Balance Sheet
are net of allowances for doubtful receivables, estimated by the Group based on prior experience and its assessment of the current economic
environment. Trade receivables consist of a large number of customers, spread across diverse industries and geographic areas, and the
Group's exposure to credit risk is influenced mainly by the individual characteristics of each customer.

The Group does nat have significant credit risk exposure to any single counterparty or any group of counterparties having similar
characteristics. The Group defines counterparties as having similar characteristics if they are related entities, Concentration of credit
risk did not exceed 5% of gross monetary assets at any time during the year.

The Group always measures the loss allowance for trade receivables at an amount equal to lifetime expected credit loss (ECL). The ECLs on
trade receivables are estimated for future periods taking account of an analysis of the debtors' current financial position, adjusted for factors
that are specific to the debtors, general economic conditions of the industry in which the debtors operate and an assessment of both the
current as well as the forecast direction of conditions at the reporting date.

There has been no significant change in the estimation technigues or significant assumptions made during the current reparting period.
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The Group writes off a trade receivable when there is information indicating that the debtor is in severe financial difficulty and there is no
realistic prospect of recovery, e.g. when the debtor has been placed under liquidation or has entered into bankruptcy proceedings, or when
the trade receivables are overdue and considered irrecoverable, whichever occurs earlier. None of the trade receivables that have been
written off are subject to enforcement activities.

All customers have credit limits set by credit managers and are subject to the standard terms of payment of each Division. As the Informa
Markets, Informa Connect and the journals part of the Taylor & Francis Division operate predominantly on a prepaid basis, they are not
subject to the same credit controls and they have a low bad debt history. The Group is exposed to normal credit risk and potential lesses
are mitigated as the Group does not have significant exposure to any single customer.

The Directors consider that the carrying amount of trade and other receivables approximates their fair value.

Non-current other receivables
Non-current other receivables arase from disposals made in the current and prior years as disclosed in Note 23. The Audit Committee reviews
these receivables and the credit quality of the counterparties on a regular basis.

Ageing of trade receivables:

Gross Provision Gross Provision

2019 2018 2018’ 2018’

£m £m £m £Em

Not past due 126.0 124.6 -
Past due 0-30 days 73.2 414 -
Past due over 31 days 87.8 (18.9) 81.8 {17.0)
Books provision (see below) - (15.5) - (20.7)
287.0 (34.4) 247.8 (37.7)

1. 2018 restated for finalisation of UBM acquisition accounting and held for sale raclassifications (see Note 4).

Trade receivables that are less than three months past due for payment are generally not considered impaired. Fer trade receivables that are
more than three manths past due for payment, there are debtors with a carrying amount of £24.5m (2018: £10.4m) which the Group has not
provided for, as there has not been a significant change in the credit quality and the amounts are considered recoverable. The Group does not
hold any collateral over these balances.

A provision relating to returns on books of £15.5m (2018: £20.7m}) has been disclosed separately in the table above. This is based on the
Group’s best estimate of returns for future periods, taking account of returns trends, and the amount is included as part of the overall
provision batance of £34.4.m (2018: £37.7m).

Movement in the provision:

2019 2018

£m £m

Tlanuary 377 27.2
Arising on acquis?tion of subsidiaries and operations T - 22.3
Provision racognised I 178 23
Receivables written off as uncoliectible (8.5) (7.7}
Amounts recovered during the year - ’ {1 2.6-) B (6.4)
31 December 34.4 377

There are no customers wha represent mare than 10% of the total gross balance of trade receivables in either 2019 or 2018.
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32. Financial instruments continued

(g) Liquidity risk

Liquidity risk is the risk that the Group will not be able to meet its financial obligations as they fall due. Ultimate responsibility for liquidity
risk management rests with the Board of Directors, though operationally it is managed by Group Treasury with oversight by the Treasury
Committee. Group Treasury has built an appropriate liquidity risk management framework for the management of the Group’s short.,
medium- and long-term funding. The Group manages liquidity risk by maintaining adequate reserves and debt facilities, together with
continuously Monitoring forecast and actual cash flows and matching the maturity profiles of financial assets and liabilities. Included in
Note 29 is a summary of additional undrawn facilities that the Group has at its disposal.

Historically and for the foreseeable future the Group has been, and is expected to continue to be, in a net borrowing position. The Group's
policy is to fulfil its borrowing requirements by borrowing in the currencies in which it operates, principally USD and EUR; thereby providing
a natural hedge against projected future surplus USD cash inflows.

(h) Liquidity and interest risk tables
The following tables detail the Group's remaining contractual maturity for its financial assets and liabilities.

The table below presents the contractual maturities of the financial assets, including interest that will be earned on those assets except where
the Group anticipates that the cash flow will occur in a different period.

Carrying  Contractual tess than Greater than
amaunt cash flows’ 1 year 1-2 years 2-5years 5years
£m £m £m £m £Em £m
31 December 2019
Non-derivative financial assets
Lease receivable 153 16.7 29 2.3 5.6 59
Non-interest bearing ] 537.0 526.9 4991 278 I
552.3 543.6 502.0 3041 5.6 5.9
Derivative financial assets
Interest rate swaps ) 1.4 21 0.4 0.5 1.2 T
Cross currency interest rates swaps 25 (67.5) (9.0) (.0) (27.0) (22.5)
556.2 478.2 493.4 21.6 (20.2) {16.6)
31 Decernber 20182
Non-derivative financial assets
Non-interest bearing 4276 4225 416.2 6.3 - -
427.6 422.5 416.2 6.3 - -

Derivative financial assets

Interest rate swaps 1.5 04 0.3 o1 — - -

Cross eurrency interest rates éwaps T _ - - - -
4291 4229 416.5 6.4 ~ —

1. Under IFRS 7 contractual cash flows are undiscounted and therefore may not agree with the carrying amounts in the Consolidated Balance Sheet.
2. 2018 restated for finalisation of UBM acquisition accounting and held for sale reclassifications (see Note 4).
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The following tables present the earliest date on which the Group can settle its financial liabilities. The table includes both interest and

principal cash flows.

Carrying Contractual Less than Greater than
ameunt cash flows’ 1 year 1-2 years 2-5years 5years
£m £m £m Em £m £m
31 Dacember 2019
Non-derivative financial liabilities
Variable interest rate instruments 83,5 100.2 4.1 4.0 921 -
Fixed interest rate instruments 24434 2,836 2223 63.3 909.8 16407
Leasefiabiltes 316.6 466.0 475 41 95.6 281.8
Trade and other payables 534.0 534.0 516.6 17.4 - o
Deferred consideration 2.5 2.5 2.5 - -
EcAJlr‘I-tingem consideration T T 18.7 18.7 7.2 11.5 T - -
3,404.7 3.957.5 800.2 137.3 1.097.5 19225
Derivative financial liabilities
Cross currency interest rate swaps 224 48.9 8.9 8.9 25.¢ 6.1
Put options over non-controliing interests 36.4 36.4 36.4 - - -
3,463.5 4,042.8 B45.5 146.2 11225 1,928.6
31 December 20187
MNon-derivative financial liabilities
Variable interest rate instruments 314.9 320.5 202.5 80.2 37.8 -
Fixed interest rate instruments T Ué,512.1 29929 899 666.6 8917 i,344.7
Trade and other payables 4721 4721 441.8 303 - -
Deferred consideration 3.4 3.4 3.4 - - -
Contingent consideration 406 40.6 28.4 12.2 - -
3,343 3,828.5 766.0 789.3 929.5 1.3447
Derivative financial liabilities
Cross currency interest rate swaps 25.2 67.6 9.7 9.1 26.8 220
Put options over non-controlling interests 78.9 789 39.5 330 4.8 1.6
3,447.2 3,976.0 815.2 831.4 9611 1,368.3
1. Under IFRS 7 contractual cash flows are undiscounted and therefore may not agree with the carrying amounts in the Consolidated Balance Sheet.
2. 2018 carrying amounts restated for finalisation of UBM acquisition accounting {see Note 4).
(i) Fair value of financial instruments
Financial assets and financial liabilities measured at fair value in the Consolidated Balance Sheet:
Carrying Estimated Carrying Estimated
amount fair value amount fair value
2019 2019 2018 2018
£m £fm £m £m
Financial assets
Derfvative financial instruments in designated hedge accounting relationships 39 3.9 0.4 0.4
Unhedged derivative financial instruments - - 11 T
Equity investments in unguoted companies 10.1 1041 5.1 51
14.0 14.0 6.6 6.6
Financial liabilities T
Derivative financial instruments in designated hedge accounting relationships 224 224 25.2 252
Derivative liahilities associated with put options aver non-controfling interests 36.4 36.4 78.9 78.9
Contingent and deferred consideration on acquisitions 212 21.2 44.0 440
80.0 80.0 148.3 148.1

1. 2018 carrying amounts restated for finalisation of UBM acquisition accounting {see Note 4).
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32. Financial instruments continued

{j) Fair values and fair value hierarchy

Valuation techniques use observable market data where itis available and rely as little as possible on entity-specific estimates. The fair values
of interaest rate swaps and forward exchange contracts are measured using discounted cash flows. Future cash flows are based on forward
interest/exchange rates (from observable yield curves/forward exchange rates at the end of the reporting period) and contract interest/
forward rates, discounted at a rate that reflects the credit risk of the counterparties.

The fair values of put options over non-controlling interests (including exercise price) and contingent and deferred consideration on
acquisitions are measured using discounted cash flow models with inputs derived from the projected financial performance in relation to the
specific contingent consideration criteria for each acquisition, as no observable market data is available. The fair values are most sensitive to
the projected financial performance of each acquisition; management makes a best estimate of these projections at each financial reporting
date and regularly assesses a range of reasonably possible alternatives for those inputs and determines their impact on the total fair value.
Anincrease of 20% to the projected financial performance used in the put aption measurements would increase the aggregate liability by £nil.
The fair value of the contingent and deferred consideration on acquisitions is not significantly sensitive to a reasonable change in the forecast
performance. The potential undiscounted amount for all future payments that the Group could be required to make under the contingent
consideration arrangements for all acquisitions is disclosed in Note 30.

Financial instruments that are measured subsequently to initial recognition at fair value are grouped into Levels 1 to 3, based on the degree
to which the fair value is observable, as follows:

Level 1 fair value measurements are those derived from unadjusted quoted prices in active markets for identical assets or liabilities.

Level 2 fair value measurements are those derived from inputs, other than quoted prices included within Level 1, that are observable for the
asset or liability, either directly (as prices) or indirectly (derived from prices).

Level 3 fair value measurements are those derived from valuation technigues that include inputs for the asset or liability that are not based
on abservabie market data (unobservable inputs), such as internal models or other valuation methods. Level 3 balances include investments
where, in the absence of market data, these are held at cost, and adjusted for impairments which are taken to approximate to fair value. Level
3 halances for contingent consideration use future cash flow forecasts to determine the fair value, with the fair value of deferred consideration
balances taken as the receivable amount adjusted for an impairment assessment. The fair value of put options over non-controlling interest
uses the present value of the latest cash flow forecast for each business.

Financial assets and liabilities measured at fair value in the Consolidated Balance Sheet and their categorisation in the fair value hierarchy:

Level 1 Level 2 Level 3 Tulal
2019 2019 2019 2019
£m £m £m £m
Financial assets
Derivative financial instruments in designated hedge accounting re\atlonsﬁrﬁé- ’ - 39 - 39
Finance lease receivables -~ 153 - 15.3
Unhedged derivative financial instruments T - - - -
E&L-J'E;);'iﬁzfgs‘tun:nents in ungquoted companies (Note 20) o - - 101 101
- 19.2 101 29.3
Financial liabilities at amortised cost
Bank borrowings (including bank overdraft) - 54.7 - 54.7
Private placement loan notes - 12“58?_ T 1,288.8 i
Bond borrowings ) - 1,309.0 - 1,309.0
Finance leases - - 316.6 - 316.6
Financial liabilities at fair value through profit or loss - - - -
Private placement loan notes T - 619 - 61.9
Bond berrowings - B . -
Derivative financial instruments in designated hedge accounting relationships' - 22.4 - 22.4
Deferred consideration an acquisitions? T - - 2.5 2.5
Contingent consideration on acquisitions {(Note 30) - 187 18.7
Put optians over non-controlling interests? - - 36.4 36.4
- 3,053.4 57.6 3110

1. £22.4m relates to interest rate swaps associated with Euro Mediurn Terrn Notes. Refer to Note 29.
2. £0.9mreduction from the prior yearreflects a £1.6m decrease from payments relating to prior year acquisitions and a £0.7m increase arising from current year acquisitions.

3. £42.5mreduction from the prior year reflects £32.2m cash paid, £1.3m reduction from disposals, £7.5m reduction from transfers to other payables and £1.5m reduction
from foreign exchange movements.
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Level 1 Level 2 Level 3 Total
2018 2018’ 2018¢ 20187
£m £m £m £m
Financial assets
Derivative financial instruments in designated ﬁéage accounting reA\éti'oﬁsﬁp's—_L T T o - o4 - 0.4
Unhedged derwvative financial instruments - 1.1 - 1.1
Equity investments in unquoted companies (Note 20) - - 51 51
- 1.5 5.1 6.6
Financial liabilities at amortised cost
Bank borrowings (including bank overdraft)ur T - 278.4 - "27'8"?
Private placement loan notes - 1,31-8._2_- T - 1,318.2
Bond borrowings T - 1,0729 - 1,072.9
Financial liabilities at fair value through profit or loss o -
Private placement loan notes - 59.2 - 59.2
Bond borrdﬁhég o o - 80.3 - 80.3
Derivative financial instruments in desighated hedge accounting relationships’ - 252 - 25.2
Deferred consideration an acquisitions ) - - 34 3.4
aﬁng;m cohﬁ&étidﬁ%n acquisfﬁbﬁé (Noié 30) 40.67_ 40.6
Put options over non-controiling interests i ' - - 789 789
- 2,834.2 1229 2,957.1

1. £24.1m relates to interest rate swaps associated with Euro Medium Term Notes. Refer to Note 2.
2. 2018 carrying amounts restated for finalisation of UBM acquisition accounting (see Note 4) and transfer of investments to Level 3.

33. Notes to the Cash Flow Statement

2019 2018
Notes £m £m
Profit before tax 318.7 282.1
Adjustments for: o o T
Depreciation of property and equipment N T 19 17.2 131
B;p;reciat\'on of righrt?)f'use asset © 38 331
Amortisation of other intangible assets B ' 17 354.3 286.1
" impairment -goodwill 8 09 -
Impairment - acquisition intangible assets T 17 3.8 9.8
' \mpairment—Et_ﬁériir'ﬁtangibie assets 1w 3.8
Impairment - property and equipment o 19 - 2.7
Impairment - right of use assats ’ 18 a8 -
Share-based payments N o 10 10.4 8.1
Subsequent remeasurement ofcongihgégfzonsideranon -] 32 (0.1}
Loss/{profit} an disposal of businesses ) 21 5.4 (1.1}
Pension curtailment gain ) a4 T o (E)'Sﬁ)‘
GMP equalisation charge 34 - 4.5
Investment income " (10.1) (8.2}
Finance costs - 12 1341 90.4
Share of adjusted resuits-tn-‘joiﬁt ventures and associates T 20 (1.5) {1.0)
Operating cash inflow before movements in warking capital 964.1 689.4
Decrease in inventeries 12.3 BL
Oecrease in receivables . T 20.6 849.7
Decrease in payables T (33.1) (142.9)
Movements in warking capital (0.2) (50.0)
Pension deficit recovery contributions 34 (5.4) (4.4}
Cash generated by operations 958.5 635.0
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34. Retirement benefit schemes

(a) Charge to cperating profit

The charge to operating profit for the year in respect of pensions, including both defined benefit and defined contribution schemes, was
£21.8m (2018: £19.8m). In 2018, the charge included a £4.5m past service cost related to the Guaranteed Minimum Pension (GMP) equalisation
cost, less a £0.8m credit relating to a past service cost curtailment gain on the closure of the UBM Retirement Medical Plan in the US.

{b) Defined benefit schernes - strategy

The Group operates four defined benefit pension schemes in the UK (the UK Schemes): the Informa Final Salary Scheme, the Taylor & Francis
Group Pension and Life Assurance Scheme, the UBM Pension Scheme (UBMPS) and the United Newspapers Executive Pension Scheme
{UNEPS). These are for qualifying UK colleagues and provide benefits based on final pensionable pay. The Group has two defined benefit
schemes in the US, the Informa Media, Inc. Retirement Plan and the Penton Media, Inc. and Supplemental Executive Retirement Plan. All
schemes (the Group Schemes) are closed to future accrual. Contributions to the UK Schemes are determined following triennial valuations
undertaken by a qualified actuary using the Projected Unit Credit Method. Contributions to the US Schemes are assessed annually following
valuations undertaken by a qualified actuary.

For the UK Schemnes, the defined benefit schemes are administered by separate funds that are legally separated from the Company.

The Trustees are responsible for running the UK Schemes in accordance with the Group Schemes’ Trust Deed and Rules, which sets out
their powers. The Trustees of the UK Schemes are required to act in the best interests of the beneficiaries of the Group Schemes. There is
a requirement that one-third of the Trustees are nominated by the members of the UK Schemes. The Trustees of the pension funds are
responsible for the investment policy with regard to the assets of the fund. None of the Schemes have any reimbursementrights.

The Group’s pension funding policy is to pravide sufficient funding, as agreed with the Trustees, to ensure any pension deficit will be
addressed to ensure pension payments made to current and future pensioners will be met.

For the Penton Schemes, the defined benefit scheme is administered by Informa Media, Inc. and is subject to the provisions of the Employee
Retirement Income Security Act 1974 (ERISA). The Company is responsible for the investment policy with regard to the assets of the fund.
The Scheme has no reimbursement rights.

The investment strategies adopted by the Trustees of the UK Schemes include some exposure to index-linked giits and corporate bonds.

The investment objectives of the US Penton Schemes are to maximise plan assets within designated risk and return profiles. The current asset
allocation of all schemes consists primarily of equities, bonds, property, diversified growth funds, credit funds, LIBOR funds, bespoke funds
and annuity contracts. All assets are managed by a third party investment manager according to guidelines established by the Company.

(c) Defined benefit schemes - risk
Through the Group Schemes the Campany is exposed to a number of potential risks as described below:

+ Assetvolatility: The Group Schemes' defined benefit obligation is calculated using a discount rate set with reference to corporate bond
yields; however, the Group Schemes invest significantly in equities. These assets are expected to outperform corporate bonds in the long
term, but provide volatility and risk in the short term

* Changes in bond yields: A decrease in corporate bond yields would increase the Graup Schemes' defined benefit obligation; however,
this would be partially offset by an increase in the value of the Schemes’ bond holdings

+ Inflation risk: A significant proportion of the Group Schemes’ defined benefit obligation is linked to inflation; therefore higher inflation
will result in a higher defined benefit obligation (subject to caps for the UK Schemes). The majority of the UK Schemes’ assets are either
unaffected by inflation, or anly loosely correlated with inflation, therefore an increase in inflation would also increase the deficit

« Life expectancy: if the Group Schemes members live longer than expected, the Group Schemes’ benefits will need to be paid for langer,
increasing the Group Schemes' defined benefit abligations

The Trustees and the Company manage risks in the Group Schemes through the following strategies:

+ Diversification: Investments are well diversified, such that the failure of any single investment would not have a material impact on the
averall level of assets
+ Investment strategy: The Trustees are required to review their investment strategy on a regular basis

There are three categories of pension Scheme members:

+ Employed deferred members: Currently employed by the Company
+ Deferred members: Former colleagues of the Company
+ Pensioner members: In receipt of pension

The defined benefit obligation is valued by projecting the best estimate of future benefit payments (allowing for future salary increases for
UK employed deferred members, revaluation to retirement for deferred members and annual pension increases for UK members) and then
discounting to the balance sheet date. UK members receive increases to their benefits linked to inflation (subject to caps for the UK Schemes).
There are no caps on benefits in the US Schemes as benefits are not linked to inflation in these schemes. The valuation method used for all
schemes is known as the Projected Unit Credit Method.
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The approximate overall duration of the Group Schemes’ defined benefit obligation as at 31 December 2019 was as follows:

2019 2018
Cther UK UBM UK Penton US Other UK UBM UK Penton US
Schemes Schemes schemes Schemes Schemes schemes
Overall duration {years) 18 14 14 19 14 14

The assumptions which have the most significant effect on the resulits of the |AS 19 valuation for the Schemes are those refating to the
discount rate, the rates of increase in price inflation, salaries, and pensians and life expectancy. The main assumptions adapted are:

2019 2018
Other UBM Penton US QOther UBM Penton US
UK Schemes Schemes Schemes UK Schemes Schemes Schemes
Discount rate 2.10% 2.00% 2.95% 2.80% 2.80% 4.10%
Rate of price inflation 1.95% (CPI) 1.95% (CPI) nia 2.15% (CP1) 2.15% (CPI) n/a
2.95% {RPI) 2.95% (RPI1) 3.15% (RPI) 3.15% (RPI)
Rate of increase for deferred pensions 1.95% 1.95% 2.15% 2.15% n/a
Rate of increase for pensions in payment 1.80%- 1.8%- n/a 1.95%- 1.9 %-3.60% n/a
2.85% 3.55% 3.05%
Life expectancy:
For an individual aged 65 — male (years) 86 87 84 87 86 84
For an individual aged 65 - fermale {years) 88 89 87 89 89 88

For the UK Schemes, mortality assumptions used in the 1AS 19 valuaticns are taken from tables published by Continuous Mortality
Investigation {CMI). The latest base tables for the other UK Schemes use SAPS 53 tables with a scaling factor of 102% and 110% for males

and fermales, with the UBM UK Schemes using 105% of the 'SAPS’ S2 tables based on the year of birth, and all UK Schemes use life expectancy
improvements taken from CMI 2018 (2018: CMI 2017) with the long-term rate of improvement of 1.25% (2018: 1.25%). For the valuation of

US Scheme liabilities, life expectancy has been taken from the PR{-2012 base mortality tables (amounts weighted) by the Society of Actuaries
in 2019 (2018: RP-2014 adjusted to 2006 total data set mortality), with life expectancy improvements projected generationally using Scale
MP-2019(2018: Scale MP-2018).

(d) Defined benefit schemes - individual defined benefit scheme details

Informa T&F Penton Penton
As at 31 December 2019 F55' GPS’ UBMPS? UNEPS* RPS SERPS
Latest valuation date 31.3.2017 30.9.2017 31.3.2017 5.4.2017 31.12.2018 31.12.2019
Funding (shertfall)/surplus at valuation date and (£5.5m) £1.7m (£11.2m) £4.7m (£13.2m) (£0.6m)
recovery plan amounts £2.0m per Nil £2.5m per Nil £0.8m far Nil
yearto 28 year to 2020 year
February 2021 1 March 2022

Informa Final Salary Scheme {Informa FSS).

Taylor & Francis Group Pension and Life Assurance Scheme {T&F GPS).
UBM Pensicn Scheme (UBMPS),

United Newspapers Executive Pension Scheme (LINEPS).

Informa Media, Inc. Retirement Plan {Penton RP).

SN AN

Penton Media, Inc. Supplemental Executive Retirement Plan {(Penton SERP).

The sensitivities regarding the principal assumptions used to measure the IAS 19 pension scheme liabilities are set out below:

sensitvity analysis at 31 December 2019 Impact on scheme liabilities: Increase
Informa T&F Penton
F55 GPS UBMPS UNEPS RP
£m £m £m £m £m
Discount rate - Decrease by 0.1% 1.8 0.5 7.4 01 0.4
Rate of price inflation pre-retirement - increase by 0.25% 41 0.9 8.9 0.3 nfa
Life expectancy - Increase by 1 year 34 1.0 23.6 1.5 0.5

Sensitivities have been prepared using the same approach as 2018. The above sensitivity analyses are based on a change in an assumption while
halding all other assumptions constant, although in practice this is unlikely to occur and changes in some assumptions may be correlated.
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34. Retirement benefit schemes continued
(e) Defined benefit schemes - individual defined benefit scheme details
Amounts recognised in respect of these defined benefit schemes are as follows:

2019 2018
£m Em
Recognised in profit before tax
Past service curtailment gain on closure of the UBM US Scheme o - (0.8)
Past service cost associated with GMP equalisation’ B - 45
Interest cost on net pension deficit 1.4 EEE
Total cost 14 4.8

1. Guaranteed Minimum Pension (GMP) equalisation refates to the 26 Octaber 2018 High Court judgement requiring trustees to equalise for the unequal effect of GMPs far
members earning GMPs between 17 May 1990 and 5 April 1997, This requires that compensation is to be paid on a basis that is no more or less favourable regardless

of gender.
2019 2018
£m £m

Recognised in the Consolidated Statement of Comprehensive Income
}\ctuariaﬂ gain/{loss) on scheme assets ’ 68.7 (30.6)
Experience {loss)/gain o (0.8) 21
Change in dermographic actuarial assumptions 2.4 0.7
Change in financial actuarial assumptions B ’ (71.9) 13.7
Effect of movement in foreign currencies - {0.2)
Actuarial loss {1.6) (14.3)

2019 2018

£m £m

Movement in net deficit during the year
Net deficit in schemes at beginning of the year i (30.5) (23.6)
New schemes associated with the UBM plc acquisition o 8.3
Net finance cost T (1.4) (1.1)
Past service cost from curfgilm-ént gain on closure of UBM US Scheme ) - 08
Past service cost associated with GMP equeilrisaticrn1 - (4.5)
Actuarial loss {1.6) (14.3)
Cash payments from Scheme for Scheme costs {0.7) _
Contributions from the employer to fund Scheme costs o 0.8 -
Deficit recovery contributions from thggmployer to the Schemes 5.4 4.4
Effect of movement in foreign currencies . 0.3 (0.5)
Net deficit in Schemes at end of the year before irrecoverable tax (22.7) {30.5}
Irrecoverable tax' {2.4) (2.5)
Net deficit in schemes at end of the year after irrecoverable tax (30.1) (33.0)
1. Under IFRIC 14, any surplus on the UK Schemes ultimately to be paid to the Company by the Trustees would be subject to a 35% tax charge prior to being repaid.

The expected deficit recovery contributions from the employer to the Schemes for 2020 is expected to be £4.9m.
The amounts recognised in the Consolidated Balance Sheet in respect of the Group Schemes are as follows:

2019 2018

£m £m

Present value of defined benefit obligations (730.8) (679.2)
Fair value of Scheme assets “7777 B o 7031 648.7
Irrecoverable element of pension Sljrptus‘ N (2.4) (2.5)_
Net deficit B T T X T E Y
Reported as: o
Retiremnent benefit surplus recognised in the Consolidated Balance Sheet 4.9 4.5
Deficitin scheme and liability recognised in the Consolidated Balance Sheet (35.0) (37.5)
Net deficit (30.1) (33.0)
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Changes in the present value of defined benefit obligations are as follows:

Governance

2019 2018
£m £m
Opening present value of defined benefit obligation (679.2} (176.3)
New schemes from UBM plc acquisition B - (526.7)
Service cast associated with curtailment gainon dlosure of UBMUS Scheme . B - Tos
Past service cost associated with GMP equalisation - - - (4.5)
Interest cost {19.4) (1.7
Benefits paid - T 36.6 250
Actuarial (loss)/gain - {70.3) 16.5
Effect of movement in fareign currencies 15 (2.3)
Closing present value of defined benefit obligation (720.8) (679.2)
Changes in the fair value of Scheme assets are as follows:
209 2018
Em £m
Opening fair value of Scheme assets 648.7 152.7
New schemes from UBM plc acquisition - " 75350
Return on Scheme assets A 18.0 10.6
Actuarial gaiﬁ/(loss) 68.7 (30.6)
Benefits paid B (36.6) (25.0)
Other payments from Scheme T 0.7y -
Contributions from the employer to the Schemes T i 6.2 e
Effect of movement in foreign currencies ) T (1.2} 1.6
703.1 648.7

Closing fair value of Scheme assets

The assets of the Informa Final Salary Scheme and Taylor & Francis Group Pension and Life Assurance Scheme include assets held in managed
funds and cash funds operated by Baillie Gifford & Co. Ltd, BlackRock Investment Management (UK) Limited, Insight investment Management
Limited, Legal & General Investment Management, Partners Group (UK} Limited and Zurich Assurance Limited.

The assets of the UBM Pension Scheme assets are held in equity funds, absolute return bonds and bespake liability driven investment (LDI}
funds with Legal & General, diversified growth funds with Schroders, real return funds with Newton, property funds with Aviva and M&G,

an illiquid credit fund with M&G, annuities to cover a small number of pension members and cash.

The assets of the United Newspapers Executive Pension Scheme assets are held in absolute return bond and index-linked gilt funds with

Legal & General and cash.

The assets of the Informa Media, Inc. Retirement Plan are primarily invested in private commingled group trust funds operated by Aon with
various investment managers serving as sub-managers within each fund. The Penton Media, Inc. Supplemental Executive Retirement Plan

is funded on a pay-as-you-go method {i.e. is unfunded).
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34, Retirement benefit schemes continued

(e) Defined benefit schemes - individual defined benefit scheme details continued

The fair values of the assets held are as follows;

Informa T&F Penton

F$$ GPS UBMPS UNEPS RP Total
31 December 2018 £m £m £m £m £m £m
Equities 46.0 12.0 1619 - 137 233.6
Bonds and gilts 3.2 0.9 R 219 11 371
Property i 9.5 3.8 743 - 4.5 92.1
Diversified growth fund 25.3 7.5 121.9 - - 154.7
lliquid credit funds - - 51.4 - 51.4
Absolute return bond fund - - 14.8 0.6 - 15.4
Bespoke funds (LDI and hedge funds) 8.0 27 88.7 - 2.2 T 1018
Annuity contracts ’ - - 6.3 - - 6.3
Cash 7 18 17 - 0.3 109
Total 99.1 28.7 521.0 225 31.8 703.1

Informa T&F Penton

FSS GPS UBMPS UNEPS RP Total
31 December 2018 £m £m £m £m £m £m
Equities 38.8 10.3 135.1 - 1.8 196.0
Bonds and gilts B a4 1.2 - 210 13 379
Property 9.1 37 526 - 43 69.7
Diversified growth fund 17 3.5 1093 - - 1245
fliquid credit funds o - - 501 = - 501
Absolute return bond fund ) - N 52.2 18 - 54.0
Bespoke funds (LDI) - 57 20 72.4 - - 80.1
Annuity contracts ) - - 5.9 - - 59
Cash i 02 5.4 24 - 18 305
Total 899 26.1 4797 22.8 30.2 648.7

All the assets listed abave have a quoted market price in an active market. The Group Schemes’ assets do not include any of the Group's own
financial instruments, nor any property occupied by, or other assets used by, the Group.

35. Share capital and share premium
Share capital

Share capital as at 31 Decemnber 2012 amounted to £1.3m (2018: £1.3m). For details of options issued over the Company's shares see Note 10.

2019 2018
£m £m

Issued, authorised and fully paid 7
1,251,798,534 (2018: 1,251,798,534) Ordinary Shares of 0.1p each 1.3 1.3
2019 2018
Number of Number of
shares shares
At 1 January ) 1,251,798,534 824,005,051
Issue of new shares in relation to consideration for the acquisition of UBM plc - 427,536,794
Other [ssue of shares " 256,689

At 31 December

1,251,798,534

1,251,798,534

Share premium

2019 2018
£m £m
At 1 January and 31 December 905.3 905.3
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This note provides further explanation for the “Other reserves" listed in the Consolidated Statement of Changes in Equity.

Employee
Share Trust
Reserves for and
shares to be Merger Other  ShareMatch
issued reserve reserve shares Total
£m £m £m £m £m
At1)anuary 2018 9.8 578.6 (2154.6) 2.5} (1.568.7)
Issue of new shares in relation te consideration for acquisition of UBM plc - 3,544.6 - - 3,544.6
Other issue of shares associated with settlement of UBM SAYE awards - 2.2 - - 2.2
Share award expense (equity-settied) 8.1 - - - 8.1
Own shares purchased - - - (3.5) {3.9)
Transfer of vested LTIPs (3.9) - - - 3.9
Non-controfling interest adjustment arising from disposal - - 4.3) - {4.3)
At 1]anuary 2019 14.0 4,125.4 (2,158.9} {6.0) 1,974.5
Share award expense (eguity-settled) 9.4 - - 1.0 104
Own shares purchased - - - (15.9}) (15.9)
Transfer of vested LTIPs (5.7) - - - (5.7)
Non-controlling interest adjustment arising from disposal - - 1.3 - 1.3
At 31 December 2019 17.7 4,125.4 (2,157.6} (20.9) 1,964.6

Reserve for shares to be issued

This reserve relates to LTIPs granted to colleagues reduced by the transferred and vested awards. Further information is set outin Naote 10,

Merger reserve

In 2004 the merger of Informa PLC and Taylor & Francis Group plc resulted in a merger reserve amount of £496.4m being recorded.

On 2 November 2016, the Group acquired Penton Information Services and the £82.2m share premium on the shares issued to the vendors
was recorded as an increase in the merger reserve in accordance with the merger relief rules of the Companies Act 2006. There were
427,536,794 shares issued on 18 June 2018 in connection with the acquisition of UBM plc, which at the acquisition-date clesing share

price of £8.29 resulted in an increase in the merger reserve of £3,544.6m. From 19 July 2018 to 13 December 2018 there were 256,689
shares issued in connection with the satisfaction of SAYE awards in the UBM business which resulted in an increase in the merger

reserve of £2.2m.

Other reserve

The other reserve includes the inversion accounting reserve of £2,189.9m which was created from an issue of shares under a scheme

of arrangement in May 2014.

Employee Share Trust and ShareMatch shares

As at 31 December 2019, the Informa Employee Share Trust (EST} held 958,988 (2018: 564,091) Ordinary Shares in the Company at a market
value of £8.2m (2018: £3.6m). As at 31 December 2019, the ShareMatch scheme held 474,878 (2018: 411,812) matching Ordinary Shares in the
Company at a market value of £4.1m (2018: £2.6m). At 31 December 2019, the Group held 0.1% (2018: 0.1%) of its own called up share capital.

37. Non-controlling interests

The Group has subsidiary undertakings where there are non-controlling interests. At 31 December 2019, these non-controlling interests were
composed entirely of equity interests and represented the following holding of minority shares by non-contrelling interests:

= APLF Ltd {(40%, 2018: 40%) M
+ Bangkok Exhibition Services Ltd {4.1%, 2018: 4.1%) .
« Brazil Design Show {45%, 2018: 45%) .
+ China International Exhibitions Limited (30%, 2018: 30%) .
= Cosmoprof Asia Limited (50%, 2018: 50%) .
» ECMI Asia Sdn Bhd {4.196, 2018: 4.1%) .
* Eco Exhibitions (4.1%, 2018: 4.1%) .
* Fort Lauderdale Convention Services, Ing, {10%, 2013; 0%} .
» Guangzhou Citiexpo Jianke Exhtbition Co. Lid (40%, 2018: 40%) .
* Guangzhou Inferma Yi Fan Exhibitions Co., Ltd {(40%, 2018: 40%) .
* Informa Marine Holdings, Inc (10%, 2018: 0%) .
» Informa Markets Art, LLC (10%, 2018: 0%) .

CHAMPIONING THE SPECIALIST

Informa Tech Founders Limited (45%, 2018: 0%)

informa Tharawat Limited (51%, 2018: 51%)

informa Tianyi Exhibitions (Chengdu) Co., Ltd (40%, 2018: 40%)
informa Wiener Exhibitions (Chengdu) Co., Ltd (40%, 2018: 40%)
Malaysian Exhibitions Services Sdn Bhd (4.1%, 2018: 4.1%)
Manaco Yacht Show S.A.M. (10%, 2018: 10%)

Myanmar Trade Fair Management Co. Ltd {(4.1%, 2018: 4.1%)

PT Pamerindo indcnesia (4.1%, 2018: 4.1%)

PT UBM Pameran Niaga Indonesia (35.7%, 2018: 35.7%)

Sea Asia Singapore Pte Limited (10%, 2018: 10%}

SES Vietnam Exhibitions Services Co. Ltd (4.1%, 2018: 4.1%)
Shanghai Baiwen Exhibitions Co., Ltd (15%, 2018: 15%)
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37. Non-controlling interests continued

+ Shanghai Meisheng Culture Broadcasting Co., Ltd (15%, 2018: 15%) + UBM BN Co. Ltd (40%, 2018: 40%}

* Shanghai Sinoexpeo Informa Markets International Exhibitions + UBM Exhibitions Philippines Inc. (4.1%, 2018: 4.1%)
Co, Ltd (309%, 2018: 30%) « UBM Mexico Exposiciones, S.A.P.1 (20%, 2018: 20%)

+ Shanghai UBM Showstar Exhibitions Co., Ltd (30%, 2018: 30%) UBM Premier Sdn Bhd (4.1%, 2018: 4.19)

+ Shanghai Yingye Exhibitions Co., Ltd (40%, 2018: 40%) UBM Sinaexpo Ltd {30%, 2018: 30%)

+ Shenzhen UBM Creativity Exhibition Co., Ltd (35%, 2018: 35%) UBM Tradelink Sdn Bhd {4.1%, 2018: 4.1%)

+ Shenzhen UBM Herong Exhibition Company Limited (30%, 2018: 30%) UBM Trust Company Ltd (30%, 2018: 30%)

+ Singapore Exhibition Services (Pte} Ltd (4.1%, 2018: 4.1%) UBMMG Holdings SDN BHD (4.1%, 2018: 4.1%)

« Southern Convention Services, Inc. {10%, 2018: 0%) United Business Media (M) SDN. BHD. {4.1%, 2018: 4.1%)

+ UBM Asia{Thailand) Co Ltd {4.1%, 2018: 4.1%) » Yachting Promotions, Inc. (10%, 2018: 10%)

38. IFRS 16 Leases and finance lease receivables

(a) IFRS 16 implementation on 1 January 2019

Qn 1 January 2019, the Group adopted the new accounting standard, IFRS 16 Leases. There are several practical expedients and exemptions
available under IFRS 16. The Group has elected to apply the modified retrospective method of implementation where there is no restatement
of the comparative period and use the practical expedient where, at the adoption date, right of use lease assets are set to equal the lease
liability (adjusted for accruals and prepayments). The Group has excluded leases of low value assets and short-term leases, with a duration

of less than 12 months, from the application of IFRS 16, with payments far these leases continuing to be expensed directly to the Income
Statement as operating leases. All property leases are assessed for IFRS 16 impact. Other event venue-related leases are assessed to
determine if the lease should be classified under IFRS 16; however, the majority of these leases are excluded due to their cumuiative lease
terms generally being less than 12 months.

Under IFRS 16 the right of use assets are tested for impairment in accordance with 1AS 36 Impairment of Assets. This replaced the previous
requirement to recognise a provision for onerous leases. An impairment assessment of the right of use assets was performed on transition
at 1 January 2019 with no impact identified.

At 1 January 2019, adoption of IFRS 16 resulted in the Group recognising right of use assets of £295,3m, finance lease receivables of £14.4m
and lease liabilities of £343.6m. Prepaid rentals of £2.7m were previously included within prepayments, and are now included the in the value
of the right of use assets. Provisions for vacant properties and deferred rent-free periods of £41.7m, previously included in liabilities within
pravisions, are now netted off against the value of the right of use assets. There is an increase in deferred tax liabilities of £1.0m. Where the
Group has sub-lease income, which was previcusly included in rental income, itis now included as a credit to reserves of £4.1m reflecting the
excess of finance [ease receivable amounts from the sub-lease, compared to the finance lease payable amounts associated with the head
lease at transition.

The weighted average incremental borrowing rate (IBR) used at the transition date to discount lease liabilities was 4.3%. A single IBR is applied
to a portfolio of leases when these have shared similar characteristics, including location, duration and nature of the leases, and whether a
Group guarantee is provided.

The following table reconciles the opening balance for the lease liabilities as at 1 january 2019 based upon the operating lease obligatians as at
31 December 2018:

Total

£m

Restated operating lease commitments disclosed under IAS 17 at 31 December 2018' 407.6
Other impacts of adopting IFRS 16 including cost of reasonably certain extensions (68.5)
Gross lease liabilities recognised under IFRS 16 at 1 January 2019 B 476.1
Effect of discounting (132.5)
Total lease liabilities recognised under IFRS 16 at 1 January 2019 343.6

1. Amount restated to reflect update to lease commitments on property leases at 31 December 2018.
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The effect on the Consolidated Balance Sheet of the implementation of IFRS 16 Leases on 1 January 2019 is summarised as follows:

IFR5 16
adjustments 1january
AL 31 at adoption 2019
December on1january adjusted for
2018 2019 IFRS 16
£m £m £m
Non-current assets
Goodwil| 63439 i - 5,343.9
Other intangible assets 38544 - 3,854.4
Property and equipment L o - 69.7 - 69.7
Right of use assets o ) o ) - 2953 295.3
Investments in joint ventures and associates B T »m T 19.1 - 191
Other investments B B 5.1 - 5.1
Deferred tax assets - 24.2 - 24.2
Retirement benefit surplus 4.5 - 4.5
Finance lease receivable T 12.9 12.9
Other receivables ' 63 o - 6.3
Derivative financial instruments 1.5 - 1.5
10,3287 308.2 10,636.9
Current assets )
Inventory 50.9 = 50.9
Trade and other receivables 400.4 i '(2.7)_ 397.7
Current tax asset - - 159 - 159
Cash at bank and on hand - ) - B - ) 168.8 - 168.8
Fnancelease ceconable -~ - 15
Assets Ciassified as held for sale 79.1 - 791
715.1 (1.2) 713.9
Tatal assets 11,043.8 307.0 11,350.8
Current liabilities ) -
Borrowings - i o _ (200.8) - (200.8)
Derivative financial instruments ) . o (10.1} - (10.9)
Finance leases o - {27.8) (27.8)
Current tax liabilities . (96.2) - (96.2)
Provisions ) (63.4) 10.5 {52.9)
Trade and other payables - (445.2) 31.2 (414.0)
Deferred income B {701.2) - (701.2)
Liabilities directly associated with assels classified as held for sale T (13.9) - T 13.9)
{1,530.8) 13.9 {1,516.9)
Non-current liabilities ] L ~
Borrowings B o 12,626.2) - (2,626.2)
Financeleases - - (315.8) (315.8)
5eriv§tfve finandial instruments (94.0) 1 - (94.0)
Deferred tax liabilities (619.7) {1.0) (620.7)
Retirement benefit obligation (37.5) ) - {37.5)
Provisions (30.1) N - (30.1)
Trade and other payables __(30.3 - (30.3)
Deferred income (3.6} - (3.6)
(3,441.4) (316.8) (3,758.2)
Total liabilities (4,572.2) (302.9) (5.275.1)
Net assets 6,071.6 4.1 6,075.7

1. 2013 restated for finalisation of UBM acquisition accounting (see Note 4),
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38. IFRS 16 Leases and finance lease receivables continued
(b) IFRS 16 leases at 31 December 2019

The impact of IFRS 16 for the year ended 31 December 2019 increases adjusted operating profit by £6.5m, reflecting the removal of IAS 17
aperating lease expenses of £39.6m and replacing this with IFRS 16 depreciation of £33.1m. Adjusted profit before tax decreases by £7.0m,
reflecting the adjusted operating profit change together with the IFRS 16 net finance expense of £13.5m (£14.3m finance costs and £0.8m
investment income}, and the adjusted tax impact of the change of £1.3m, resulting in adjusted profit after tax decreasing by £5.7m and

a decrease to 2019 adjusted diluted earnings per share of 0.45p. The impact on 2019 statutory profit befcre tax was a decrease of £11.6m
reflecting the £7.0m adjusted profit before tax decrease and the impairment of right of use assets of £4.6m.

The Group's right of use asset and lease liability at 31 December 2019 is as follows:

Property Other Total
Right of use assets leases leases’ £m
1 )anuary 2019 184.8 19.5 295.3
Depreciation (29.6) T (33.1)
Additions ’ 26.2 - T 262
Impairment {4.6) - (4.6)
Disposals - (7.3) - {7.3)
Foreign exchange movement (8.6) (3.5) (z1)
At 31 December 2019 160.9 103.5 264.4

Property Other Total
Lease liabilities leases ieases' £m
1 January 2019 (233.1) (116.5) (343.6)
Repayment of ledse liabilities 440 a8 48.8
Interest on lease liabilities (10.) 4.2) Ta3)
Additions L (29.1) - (29.1)
Disposals 9.4 - 9.4
Eoreign exchange movement 8.7 35 122
At 31 becember 2019 {210.2) {106.4) {316.6)
2019
Current lease liabilities (33.4) (0.8) (34.2)
Non-current lease liabilities (176.8) {105.6) (282.4)
At 31 December 2019 {210.2) (106.4} (316.6)

1. Other leases relate to event venue-related leases.

The Group's average lease term under IFRS 16 is 3.5 years. The average |BR used for year ended 31 December 2019 to discount lease liabilities

was 4.7%.

220 INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019

«)j informa



Strategic Report  Governance

(¢) IFRS 16 finance lease receivable at 31 December 2019
The Group's finance lease receivable at 31 December 2019 is as follows:

Property Qther Total
Finance lease receivable leases leases £m
1january 2019 14.4 - 14.4
Rent receipt i (2.9) - (2.9
Interest Income . 0.8 - " o6
Additions o o o 3.2 ST 3.2
Foreign exchange movement {0.2) (0.2)
At 31 December 2019 15.3 - 15.3
2019
Current finance lease receivable 2.3 - 23
Non-current finance lease receivatle oo 13.0 - 13.0
At 31 December 2019 15.3 - 15.3

The Group entered into finance leasing arrangements as a lessor for sub-leases on property leases. The average term of IFRS 16 finance
sub-leases entered is 2.9 years.

(d) Low value and short-term lease income and expense for the year ended 31 December 2019

Total

£m

Low value and short-term sublease rent income 0.8
Low value and short-term rent expense’ (159.8)

1. Includes event venue-related leases.

39. Related party transactions

Transactions between the Company and its subsidiaries, which are related parties, have been eliminated on consolidation and are not
disclosed in this note. The transactions between the Group and its joint ventures and associates are disclosed below. The following
transactions and arrangements are those which are considered to have had a material effect on the financial performance and position
of the Group far the year.

Transactions with Directors

There were no material transactions with Directors of the Company during the year, except for those relating to remuneration and
shareholdings. For the purposes of |AS 24 Related Party Disclosures, Executives below the level of the Company’s Board are not regarded
as related parties.

Further information about the remuneration of individual Directors is provided in the audited part of the Remuneration Reporton
pages 131 to 143 and Note 3.

Other related party disclosures
At 31 December 2019, Informa Group companies have guaranteed the UK pension scheme liabilities of the Taylor & Francis Group Pension
and Life Assurance Scheme, the Informa Final Salary Scheme and the UBM Pension Scheme.

Transactions with related parties are made at arm's length. Outstanding balances at year end are unsecured and settlement occurs in cash.
There are no bad debt provisions for related party balances as at 31 December 2019, and no debts due from related parties have been written
off during the year. During the period, Informa entered into related party transactions to the value of £0.2m (2018: £0.2m) with a balance of
£0.2m (2018: £0.17m) outstanding at 31 December 2019.
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40. Subsidiaries

The listing below shows the subsidiary undertakings as at 31 December 2019:

Ordinary  Registered Ordinary  Registered
Company name Cauntry Shares held office Company name Country Shares held office
Centre for Asia Pacific Aviation  Ausiralia 100% AU1 UBM China {Hangzhou) China 160% CH18
Pty Limited Co., Limited
Centre for Aviation Pty Limited  Australia 100% AU1 ugMm _Chvina {Shanghai) China 100% CH19
Oatamonitor Pty Limited Australia 100% AUZ C:{’WLTWGCL i n B 70 o0
- - st Cormnpany Lt a
informa Australia Pty Limited Australia 100% AU2 y ““ — pany Chin -
- - - Stormcliff Limited Cyprus 100% Yl
Informa Holdings {Australia) Australia 100% A
Pty Limited Informa Egypt LLC Eygpt 100% EG1
Ovum Pty Limited A_ustralia 100% AUT Eurorr_wdicom SAS France 100% FR1
International Exhibition Bahamas 100% BH1  CurovirSAS France 100% R
Holdings Limited New AG International S.4.r.l. France o 100% FR1
Arabian Exhibition Management Banrain 100% Bal  EBD Group GmbH Germany __100% GE1
W.LL o informa Holding Germany Germany 100% GE1
Informa Middie East Limited  Bermuda 100% w1 GmoH ‘
Brasil Design Show Eventos, Brazil 55% 8R1 Informa Tech Germany GmbH  Germany 100% GE2
Midias Cansultorias Think Services Game Group Germany 100% GE3
Treinamentos E Participacoes Germany GmbH
Lda - CMP Media GmibH Germany 100% GE4
E;S |"f0L’ma Feiras, Eventose  Brazil 100% BR1 UBM Canon Deutschland GmbH _Germany 100% GE5
itora Ltda e Datarnonitor Publications (HK)  Hong Keng 100% HK1
UBM Brazil Feiras e Eventos Brazii 100% BR2 Limited
Ltda . Informa Global Markets (Hong  Hong Kong 100% HK1
inetinteractive Canada Inc. Canada 100% CA1 Kong) Limited o
Informa Canada Inc. Canada 100% CA2 Informa Limited . Hong Kong . 100% I—E
Informa Tech Canada inc. Canada 100% CA2  MaiBrokers(Asia & Pacific) Hong Kong 100% HK4
China International Exhibitions  China 70% crip Limited _
Limited APLF Limited Hgng Kang 60% HK4
IBC Conferences And Event China 100% CH2 Cosmoprof Asia Limited Hong Kong S0%  HKS
Management Services Great Tactic Limited HﬁcrmrgiKong 100% HK4
{Shanghai) Co., Ltd Mills & Allen Holdings (Far East) Hong Kong 100% AKa
Informa Data Service (Shanghai)  China 100% CH3 Limited
Co, L B Penton Media Asia Limited Hong Kong 100% HK3
Infarma Tianyi Exhibitions China 60% CH4  Shenzhen UBM Creativity Hang Kong 100% HK6
(Chengdy) Co., Ltd. ) Exhibition Co., Ltd )
Ig\ormzwmner Exhibitions China 60% CHS UBM Asia Group Limited Hong Kong 100% HK4
{chengdu) Co, Ltd. : — UBM Asia Holdings (1K) Limited Hong Kong 100% HKa
éganl_%gai Baiwen Exhibitions China 85% CHe UBM Asia Limited Hong Kong T00% HKa
.. - BM Asia Partnershi Hong K 100% HK4
Shanghai Meisheng Culture China 85% cny  UBMAsiaPartnership ong Kong go il
Broadcasting Co., Ltd UBM SinoExpo Ltd o Hong Keng 70% HK4
GuangzhoiufitiExpo;ianke China 60% cH8 UBM South China Limited Hong Kong 100% HK4
Exhibition Co., Ltd. NND Biomedical Data Systems  India 100% IN2
Guangzhou Informa Yi Fan China 60% CH9 Private Limited -
Exhibitions Co., Ltd. Taylor & Francis Books India Pvt  India 100% IN1
Informa Enterprise China 100% CH10 Limited
Management (Shanghai) Taylor & Francis Technology India 100% IN4
Co., Ltd. ServicesLLP
Informa Exhibitions (Beijing) China 100% CH1 UBM Exhibitions India LLP Iindia o 100% INS
Co., Ltd. B UBM India Private Limited India 100% IN3
Shanghai SinoExpa Informa China 70% CHI2 PT Pamerinde lndonesia Indonesia 96% D1
Markets International i i )
Exhibitions Company Ltd PT UBM Pameran Niaga Indonesia 67% 102
hanaha & > — - Indonesia
anghai i H1
EXhibgitionLlCBOlfALSi;c:gztar na 0% CH13 Charthay Limited ~ lreland 100% IR2
Shanghai Yingye Exhibitions China 60% CH14 Maypond Holdings Limited Ireland 100% IR2
Co., Ltd. Maypond Limited Ireland _100% IR2
Ehﬁ'rl:)z'heh UBM Herong China 70% CH15 Colwiz Limited Ireland 100% IR1
xhibitio imi
GEM Chi: C‘;m?a”y;";";iq o T e CXProperties treland 100% IR2
Company Lhoited - oeen - china Donytel Limited ireland 100% IR2
UBM China (Guangzhou) Co., Ltd_China 100% CH17  Garragie Investments refand 100% IR2
Hickdate Limited Ireland 100% IR2
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Ordinary  Registered Qrdinary  Registered
Company name Country Shares held office Company name Country Shares held office
MEWWNet Ireland 100% IR2 United Business Media (M) Malaysia 96% MA1
Tanahol Limited Ireland 100% Rz Sdnshd _
UBM Financial Services Ireland  Ireland 100% IR2 girv;:\/\exmoExposmones, Mexico 80% MET
UBM IP Ireland tLimited Ireland . 100,0,’6*, — IR2 Informa Monaco SAM Monaca T 100% MC1
UBM \relanrd No 1 Limited Ireland 100% IR2 MOnaco Yacht Show SAM Monaco 90% MCT
UBM Ireland No 2 Limited Ireland o 100% IR2 Myanmar Trade Fair Myanmar 96% MY
UBM Ireland No 3 Limited Ireland 100% IR2 Management Company
UBM irelanc No 4 Limited Ireland 100% Rz -imited e
UBM ireland No 5 Limited Ireland 100% IR2 7“'15‘)“”] AfEB;\{‘ [ Nether:ands 100% NET
UBM ireland No 6 Limited Ireland 100% IR2 Q;rma Europe 8.V, Ner:erlanzs 1823 :Eg
- - - Informa Finance B.V. Net 1
UBM Ireland No 8 Limited Ireland 100% IR2 ! - etneranes -
— Kuben Holding B.V. Netherlands 100% NE3
UBM Ireland No 9 Limited Ireland 100% IR2 -—
- e Lesbistes B.V. Netherlands 100% NE2
UNM Holdings Ireland Ireland 100% R2 -
— UBM Asia BV, Netherlands 100% NE3
Wenport Limited Ireland 100% 1R2 _ = — -
ONM Hoidi —y 100% IV Informa Markets B.V. Netherlands 100% NE3
nt t —
Limited ernational moldings sieorivan United Pascal Holdings B.V. Netherlands 100% NE3
UNM Overseas Holdings Isle of Man 100% M1 UPRN 15E _ . Nggher@nds 100% NE3
Limited UBMIiBV. Netherlands 100% NE4
Miller Freeman {Israel) Limited Israel 100% 151 Dove Medical Press (NZ) Limited New Zealand 100% NZ3
Informa Global Markets (Japan)  japan 100% jAa1 Informa Healthcare AS Norway 100% NO1
Limited . Coiwiz Pakistan Private Pakistan 100% PK1
Infprma Intelligence Godo japan 100% jA2 Eir[litﬂd
Kaisha UBM Exhibiticns Philippines 96% PH1
Taylor & Frandis Japan G.K. Japan 100% JA3 Philippines Inc.
DBM Japa_;a;:rn; Japan 100% A4 Informa Tharawat Limited Qatar 45% QA1
Infarma Switzerland Limited Jersey 100% 1E1 Informa Tech Korea Co. Ltd Republic of Karea 100% RK3
UBM {Jersey) Limited Jersey 100% JE2 UBM BN Co. Ltd RepublicofKarea ~  60% RK2
UBM pic Jersey 100% JE2 UBM Korea Corporation Republic of Korea 100% RK1
UBMI UAE Jersey Limited _ Jersey 100% JE2  informasSaudiArabialimited  SaudiArabia 100% SAT
CMP Holdings S.a.r.l. Luxembourg 100% L1 informa Saudi Arabia LLC Saudi Arabia 100% SA2
CMP Intermediate Holdings  Luxembourg 100% U1 IBCAsia(S)Ptelimited  Singapore 100% 5G1
sa.rl Informa Exhibitions Singapore 100% 5G1
UBM Finance S.ar.l. Luxembourg 100% L1 Ptelimited o
UBM IP Luxembourg S.a T, Luxembourg 100% LU1 Informa Global Markets Singapore 100% SG1
United Brazil Holdings 5.a.r.l. Luxembourg 100% LuU1 (S\ngapor\?) Private Lxmlted‘ - -
United Commonwealth Luxembourg 106% o Sea AslaSingapore Ple Limited  Singapore 86% SG2
Holdings S.a.rl. Taylor & Francis {S) Pte Limited ~ Singapore 100% 5G3
{United Consumer Media Luxembourg 100% LU Singapor_e Exhibition Services Singapore 96% 5G4
Holdings S.a.r.l. (Pte} Limited
United CP Holdings S.a.r.l. Luxembourg 100% Lu1 Marketworks Datamonitor South Africa 100% SAF1
United News Distribution S.3.r.  Luxembourg o 100% L1 (Pty? td — -~ To0% T
;Jg4f’eld Prafessional Media Luxembourg 100% L :eresstlet'l;rtfhl?gplg:zrgflona pain
UNM Holdings S.a.r.l Luxembourg 100% i [eylor&Frands AB sweden 100% o1
Vavassaur International Luxembourg 100% Lu Co-Action Publishing AB Sweden —— 100% SE2
Holdings S.a.r.l. Informa Finance GmbH Switzerfand 100% Swi
DSA Exhibitions and Conference  Malaysia 100% MA1  InformaiP GmbH Switzerland 100% SW1
Sdn Bhd £BD GmbH Switzerland 100% SW1
gcl‘BMB'Ledch Research Malaysia Malaysia 100% MA1 TMT Taiwan Limited Talwan 100% Al
n
s - Bangkok Exhibition Thailand 96% TH1
ECMI Asia Sdn Bhd Malaysia 96% MAT Sarvices Lid
Eco Exhibitions Sdn Bhd Malaysia 96% MAT  BM Asia {Thailand) Co. Ltd Thalland 100% TH1
Malaysian Exhibition Services Malaysia 96% MAT1 UBM Istanbul Fuarcilik ve Turkey 100% TU1
SDN Bhd Goster| Hizmetleri A.S.
UBM Premier Sdn Bhd Malaysia 96% MA1 UBM Rotaforte Uluslararasi Turkey 100% TUZ
UBM Trade Link Sdn Bhd Malaysia 96% MA1 Fuarciik Anonim Sirketi o
UBMMG Holdings Sdn Bhd Malaysia 96% MA1
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Notes to the Consolidated Financial Statements for the year ended 31 December 2019 continued

40. Subsidiaries continued

Ordinary  Registered Ordinary  Registered
Company name Country Shares held office Company name Country Shares held office
informa Middle East Media United Arab 100% UAE1 Taylor & Francis Group Limited  United Kingdom 100% UK1
FZLLC Emfrates- Taylor & Francis Limited United Kingdom 100% UK1
Afterhurst Limited United Kingdom 100% UK!  Taylor & Francis Publishing United Kingdom 100% UK
CMP Information (2004) Limited  United Kingdom 100% UK1 Services Limited
CMPI Group Limited United Kingdom 100% UK1 Tech Founders Limited United Kingdom 55% UK2
CMPIHoldings Limited United Kingdom 100% UKi The Builder Graup Limited R United Kingdom 100% UKt
Cogent OA Limited United Kingdam 100% UKl UBM (GP) No2 Limited United Kingdom 100% UKl
Datamonitor Limited United Kingdem 100% UKl UBM Shared Services Limited United Kingdom 100% UKi1
: n i imi i i K1
Design Junction Limited United Kingdom 100% UKkt UBM Worldwide Group Limited ~ United Kfngdom 10G6% U
- — - - — UBMA Holdings Limited United Kingdom 100% UK1
Ebenchmarkers Limited United Kingdom 100% UK1 — — - - :
1BC(Tery Limited United Kinadom 100% UKl ABI Building Data Limited United Kingdom 100% UK1
i
e Unied K gd AMA Research Limited United Kingdom 100% UK1
ISC(Twelve) Limited nited Kingcom 100% UK Blessmyth Limited United Kingdom 100% UKt
IBC Fourteen Limited United Kingdom 100% UKT  anrak Books Limited United Kingdom 100% UK
HR (U.K. Holdings) Limited United Kingdom 100% I ‘EKl Celonygrove Limited United Kingdom 100% UK1
IIR Management Limited United Kingdom 100% UKl ColwizUKLimited United Kingdom 00%  UKI
IIR Exhibitions Limited United Kingdom 100% UKT  crosswall Nominees Limited United Kingdom 100% UK1
Informa Exhibitions Limited United Kingdam 100% UK1 DiVX Express Limited United Kingdom 100% uK1
Informa Final Salary Pension United Kingdom 100% UK1 Dove Medical Press Limited United Kingdom 100% UK1
Trustee Company Limited . E-Health Media Limited United Kingdom 100% UK1
Informa Finance Australia United Kingdom 100% UKt Futurum Media Limited United Kingdam 160% UK1
Limited
- e - GNC Media Investments Limited United Kingdom 100% UK1
Informa Finance Brazil Limited  United Kingdom 100% UK1 — - — - —
— - —— Green Thinking (Services) United Kingdem 100% UK1
Informa Finance Egypt Limited ~ United Kingdom 100% UK1 Limited
Informa Markets Limited United Kingdom 100% UKI  Hirecorp Limited " United Kingdom 100% UKl
Infarma Finance Mexico Limited  United Kingdom 100% uKi LLR. Limited o United Kingdom 100% UK1
Informa Finance UK Limited United Kingdom 100% UKi Informa Maqufactyri_ng United Kingdom 100% UK1
Informa Finance USA Limited  United Kingdom foo% | uki  Curopefoldings Umited
norma finan AL S Lol Informa Manufacturing Europe  United Kingdom 100% UK1
Informa Global Markets United Kingdom 100% UK1 Limited
(Europe) Limited Informa Manufacturing United Kingdom 100% UK1
Informa Group Holdings Limited  United Kingdom 100% UK1 Holdings Limited ~ )
Informa Group Limited United Kingdom 100% UK1 Informa Manufacturing Limited  United Kingdom 100% L_J_Ki
Informa Holdings Limited United Kingdom 100% UK1 :_(i]:r?irt?da Markets (Europe) United Kingdom 100% UK1
informa Investment Plan United Kingdom 100% LK1 Informa Markets(Maritimei_n United Kingdom 100% UK1
Trustees Limited Limited
nforma Overseas lnvestments United Kingdom 100% UKl Informa Markets{UK) Limited  Unitad Kingdom 100% uK1
Limite
inf Quest Limited United Kinadom T00% Ut Light Reading UK Limited United Kingdom 100% UK1
nforma Quest Limite:
vestHm! g < gd MAI Luxembourg SE United Kingdom 100% UK
T .
Informa Six Limited — nf ed ingdo 100% UKt Mapa International Limited United Kingdom 100% UK1
informa Tech Research Limited _ United Kingdom 100% UKL Miller Freeman Worldwide United Kingdom 00% UKl
Informa Telecoms & Media United Kingdom 100% UK1 Limited o
Limited MRO Exhibitions Limited United Kingdom 100% UK1
Informa Three Limited United Kingdom 100% UK1 MRO Network Limited United Kingdom 100% UK1
Informa UK Limited United Kingdom 100% UK1 MRO Publications Limited United Kingdom 100% UK1
Informa US Holdings Limited United Kingdom 1G0% UK1 Oes Exhibitions Limited United Kingdom 100% UK1
ITF2 Limited ) United Kingdom 100% UK1 OTC Publications Limited United Kingdom 100% UK1
James Dudiey International United Kingdom 100% UK1 Penton Communications United Kingdom 100% UK1
Limited Europe Limited
LLP Limited United Kingdom 100% UK1 Roamingtarget Limited United Kingdom 100% UK1
Londan On-Water Limited United Kingdom 100% uK1 Syndicate Nine Limited United Kingdom 100% UK1
Psychology Press New United Kingdom 100% UK1 TU-Automotive Holdings United Kingdom 100% UK1
Co. Limited Lirnited
Routledge Books Limited United Kingdom 100% UK1 TU-Automotive Limited United Kingdom 100% UK1
T&F Canrak Books Limited United Kingdom 100% UKi1 Tyrtle Diary Limited United Kingdom 100% UKt
Taylor & Francis Books Limited ~ United Kingdom 100% UK1 UBM (GP) No1 Limited United Kingdom 100% UK1
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Ordinary  Registered Ordinary  Registered
Company name Country Shares held office Company name Country Shares held office
UBM (GF) No3 Limited United Kingdom 100% UK1 Southern Convention United States 90% uss
UBM Aviation Routes Limited  United Kingdom 100% Ukl Services, Inc _
UBM Aviation Worldwide United Kingdom 100% uk1 Javlor &Frandis Group, LLC United States 100% us13
Limited Yachting Promotions, Inc. United States 90% Uss
UBM Holdings Limited United Kingdom 100% UK1 Advanstar Communications, United States 100% us9
UBM International Haldings S United Kingdom 100% U Inc __ —
UBM PropertyLimited ~ United Kingdom 100% UK &?gg?@i‘:ﬁ"“”'“a“ons United States 100% us14
UBM Property Services Limited  United Kingdom 100% A,UE‘I_ CBI Research, Inc. United States 100% us16
UBM Trustees Limited ~United Kingdom 100% UK1  CMP Childcare Center, Inc. United States 100% us12
UBMG Haldings United Kingdom 100% UK1  Healthcare Holdings, Inc. United States 100% us14
UBMG Limited United Kingdom  100% UKT  Ludgate UK LLC United States 100% us14
UBMG Services Limited United Kingdom 100% UK1 Miller Freeman Acquisition United States 100% usé
United Consumer Media S5E United Kingdom 100% ukr  Corp. -
United Delaware Investments  United Kingdom 100% UK1 Roast LLC United States _1oo% usé
Limited Rocket Holdings, Inc. United States 100% usi14
United Executive Trustees United Kingdom 100% UK1 Spectrum ABM Corp. Unitedﬁates_ o 100% us9
Limited UBM Delaware LLC United States 100% uss
United Finance Limited United Kingdom 100% UK1 UBM Finance, Inc, United States 100% use
United Newspapers United Kingdom 100% UK informa Markets Holdings, Inc.  United States 106% Usi4
Put?llcatlons Limited e e e Informa Markets Investments,  United States 100% use
United Trustees Limited United Kingdom 100% UKt Inc.
UNM Investments Limited United Kingdom 100% UK1  Informa Tech Holdings LLC United States " oo% LS
Vavasseur Overseas Holdings United Kingdom 100% UK1 informa Markets Medica LLC United States T Hoow usi4
Limited UBM UK LLC United States  100% US6
WCN 2 Limited United Kingdom . _1_99%__ uKi Informa Princeton, LLC United State;m 100% usi4
Workyard Limited United Kingdom 100% UKT  UBM Community Connection  United States 100% Us19
Duke Investments, Inc. United States 100% us17 Foundation o
EKN International LLC United States 100% T Us14 UBM Canon LLC United states 100% uso
Farm Progress Limited United States T 100% us8 SES Vietnam Exhibition Services  Vietnam i 6% Vil
Fort Lauderdale Convention United States T V*ETO% us3 Company Limited
Services, Inc.
Informa Business Intelligence,  United States 100% usta  The proportion of voting power held is the same as the proportion
fnc. of ownership interest. The Consclidated Financial Statements
Informa Business Media United States 100% US2  incorporate the financial statements of all entities controlled by the
Holdings,Inc_ . Refer to Note 2 for further
Informa Business Media, [nc. United States 100% usi4 Comp‘anvy as at 31 December each year. Refe .

- description of the method used to account for investments

Infarma Data Sources, Inc. United States 100% us1 . bsidiaries
Informa Exhibitions Holding United States 100% Us10 N subst )
corp. __ SRR Company registered office addresses
Infarma Eghlblt\ons u.s. United States 100% Us15 UK
Construction & Real Estate, Inc.
.Ingrrr:a—é;ﬁ\?ﬁmons, LLC United States 100% us7 UKt 5 Howick Place, London, SW1P 1WG, United Kingdom
Informa Export, Inc. United States 100% us1 UKZ  Northcliffe House, Young Street, London, W8 5EH, United Kingdom
Informa Global Sales, Inc, United States - 100% us1
Informa Life Sciences United States Tlo0% us1 The Americas
Exhibitions, Inc. . Uus1 101 Paramount Drive, Suite 100, Sarasota, FL 34232, United States
Informa Marine Holdings. Inc. __United States 30% uss US$2 1100 Superior Avenue, 8th Fioor, Cleveland, OH 44114, United States
informa Markets Art, LLC United States 90% ust US3 1115 NE 9th Avenue, Fort Lauderdate, FL 33304, United States
Informa Media, Inc. United States 100% US4 sS4 1166 Avenue of the Americas, 10th Floor, New York, NY 10036,
Informa Operating Holdings, United States 100% us4 United States
Inc. US5  16505. E. 17th Street, Ste. 412, Fort Lauderdale, FL 33316, United States
Informa Pop Culture Events, Inc.  United States 100% Ust US6 1983 Marcus Avenue Suite 250, Lake Success, NY 11042, United States
Informa Support Services, Inc. _ United States 100% U1 ys7 2020 North Central Avenue, Ste. 400, Phoenix, AZ 85004, United States
Informa Tect LLC United States 100% USTT  Usg 255 38th Avenue, Suite P. Saint Charles, IL 60174, United States
Informa USA, Inc. United States 100%  US20 ysg 2901 28th Street, Suite 100, Santa Monica, CA 90405, United States
Internet World Media, Inc. United States oo Mook us2 USTG 3300 N. Central Avenue, Suite 300, Phoenix, AZ 85012, United States
Knect365 US, Inc. UnitedStates ~  100%  US14 511 333w San Carlos, Riverpark Towers, San Jose, CA 95110, United States
Ovum, Inc. United States 100% UST  uUs12 600 Community Drive, Manhasset, NY 11030, United States
Skipta LLC United States 100% us18
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Notes to the Consolidated Financial Statements for the year ended 31 December 2019 continued

40, Subsidiaries continued

US13 6000 NW Broken Sound Parkway, Suite 300, Boca Raton, FL 33487,
United States

Us14 605 3rd Avenue 22nd Floor, New York, NY 10158, United States :

Us15 6191 N. State Highway 161, Suite 500, Irving, TX 75038, United States

US16 70 Blanchard Road, Suite 301, Burlingten, MA 01803, United States

US17 748 Whalers Way, Building E,, Fort Collins, CO 80525, United States

Usig 8N. Queen Street, Suite 800, Lancaster, PA 17603, United States

us19 Corporation Service Company, 2711 Centerville Road, Suite 400, _;
wilmington, DE 19808, United States

US20"_One Research Drive, Suite 100A, Westborough, MA 01581, United States

BH1 M B & H Corporate Servites Limited, Mareva House, 4 George Street,
Nassau, Bahamas

BM1  Canon's Court, 22 Victoria Street, Hamilton, Bermuda

BR1 Avenida Doutora Ruth Cardoso, 7221 22 Andar Conjunto 2301 e 23
Andar Cenjunto 2481, Edificio Birmann 21, S3o Paulo, SP, CEP 05425-902,

) Brazil

BR2 Alameda Tocatins, 75, Sala 1402, Edificio West Gate, Alphaville, Barueri,

~ CEP 06455-020, Sdo Paulo, Brazil

CA1 c/o McMillan LLP, Brookfield Place, 181 Bay Street Swte 4400, Taronto,

___ Ontario M5J 273, Canada

CA2  12thflcor, 20 Egllnton Avenue West Yonge Eglinton Centre, Toranto,
Ontario M4R 1K8, Canada

ME1  Awv. Ben]amln Franklin 2354, DFQ6100, Mexico

CH19  Room 207, No. 453 Fahuazhen Road, Shangha China ’

CHZO Room 1806-1807,4 Huatlng Road, Tianhe District, Guangzhou, China

HKI Suite 1106-8, 11/F Tai Yau Building, No 181 Johnston Road, Wanchai,

Hong Kong )

HK2  Level 54, Hdpewel\ Centre, 183 Queen’s Road East, Hong Kong

HK3  Level 5, 28 Hennessey Road, Admiralty, Hong Kong

HK4  Room 812, Silvercord, Tower 1,30 Canton Road, Tsimshatsui, Kowloon,
Hong Keng

HK5 — 17/F China Resources Building, 26 Harbour Road, Wanchai, Hong Kong

HK& Unit 201, Building A, No. 1 Qianwan Road One, Qianhai Shenzhen &
Hong Kong Cooperation Zone, Shenzhen, Hong Kong

PH2 Unit 1 Mezzanine Floor Fiy Ace Corporate Center, 13 Coral Way Barangay
76, Pasay City, NCR Fourth District, Philippines

5G1_ #04-01, Visioncrest Commercial, 103 Periang Road, 238467, Singapore
SG2 10 Kaliang Avenue, 09-15, Aperia, 339510, Singapare )
SG3 60 Macpherson Road, #06-09, The Siemens Cehtre, 348615, Singapore
5G4 80 Rehinson Road, 02-00, 068898, Singapore

JAT 4F, Shin-Kokusai Building, 3-4-1 Marunouchi, Chiyoda-Ku, Tokyo,
100-0005, Japan

JAZ Shin Kokusal Building. 4F, 4-1, Maruncuchi 3-chome, Chlyoda, Tokyo,i
10Q-0005, Japan

JA3 1-54-4, Kanda, Jimbocho, Chiyoda-ku, Tokyo, Japan B

JLY) Kanda 91 Building, 1-8-3 Kajicho, Chiyoda-ku, Tokyo, 101-0044, Japan

China and Asia

BA1 Building 1, Road 22, Block 414, Al- -Daih, Po Box 20200, JldhafS Bahrain

CHY  Floor 7/8, Urban Development International Tower, No. 355 HongQ\ao
_Road, Xu Hui District, Shanghai, 206030, China )

CH2  Reom 2072, 2nd Floar, 124 Budd\ng No. 960 Zhong Xing Road, Jing'an
_ District, Shanghai, China

€H3  Reom 6396, No. 650 Dingxi Road, Changmng strict, Shangha, China

CH4  No 502, 5th Floor, Building 4, 99 Guangfu Road, Wuhou District,
Chengdu, China

CH5  Room 1009, Western Tower, No. 19, Way 4, South People Road, Chengdu

) City, China ) )

CH6  Roormn 1010, 10F, No. 993 West Nanjing Read, Jingan District, Shanghai,
China i } )

CH7  Room 101-75, No.15Jia, Ne. 152 Alley, Yanchang Road, Jing'an District,
Shanghai, China

CH8  Reom 902,No. 996, East Xlngang Road Haizhu District,
Guangzhou, China

CH9  No. 1111, Building 11, 2433 Xingang East Road, Zuhai District,
Guangzhou, China

CH10 Roeom 22071, Hong Kang New Tower, No. 300 Huai Hai Middle Road, B
Huang Pu District, Shanghai, China .
CH11  Room 802, 3th Floor, No 87, Building No 4, Warkers Stadiurm North Road,
- Chaoyang District, Beijing, 100027, China
CH12  Floor 7/8, Urban Development International Tower, No. 355 Hong Giao
_ Road, Xu Hui District, Shanghai, 200030, China B
CH13  9/F Cira's Plaza, 388 West Nanjing Road, Huangpu District, Shanghai,
200003, China . )
CH14  Room 234, 2nd Floor,, M-Zone, 1st Building, No 3398 Hu Qing Ping
Road, Zhao Xiang Town, Qing Pu District, Shanghai, China
CH15 Room 607, East Block, Coastal Building, Haide 3rd Road, Nanshan
District, Shenzhen, Guangdong, 518054, China _
CH16 Room 1557, Unit 01-06, 15th Floar, Bleck A, Buliding 9. Dongdagiao Road,
Beijing, Chasyang District, China
CH17  Room 1158-1164, China Hotel Office Tower, Liu Hua Read,
Guangzhou, China —
CH18  Room 123, Floor 1, Building 1, No.108 Kanggiaa Road, Gongshu District,
Hangzhou, China )
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IN1 2nd & 3rd Ficar, The National Council of YMCAs of india, 1 Jai Singh Road,
New Defhi 116001, Oeihi, India i}
N2 Flat No. 104, Dhanunjaya Residence, Plot No. 143, Kalyan Nagar lll,
Hyderabad, Andbra Pradesh 500018, india
N3 Unit No. 1&2, B- Wlng Times Square, Andheri Kurla Road., Maral,
__Andheri East, Mumbai, 400 059, India _
IN4 NG. 143, 144 Hosur Main Road, Industrial Layout, Koramangala
_ Bangalore, Karnataka, 560095, India o
ING Times Square, Unit No, 1 & 2, B Wing, 5th Floor, Andheri Kurfa Road,
Marol, Andheri(East), Mumbai, Maharashtra, 400059, inda o
D1 Menara Utara Gedung Menara Jamsotek Lt. 12 unit TA 12-04 I Jend.
_ GabotSubroto No.38, Jakarta, Indonesia
oz Jalan Sultan Iskandar Muda, No 7 Arteri Pondok Indah Kebayoran Lama,
Jakarta Selantan, 12240, Indonesia o
MA1 Unit 30-01, Leve| 30, Tower A, Vertical Business Suite, Avenue 3, Bangsar
Sauth, No 8, Jalan Kerinchi 59200 Kuala Lumpur, Malaysia
MyT Y1  No.42/A Pantra Street, Dagon Township. Yangon, Myanmar
PK1 6t Floor, Cit View, Block 3, Bahadur Yar Jung Cooperative Housing
) Society, Shaheed-e-Millat Road, Karachi Sindh, Pakistan B
PH1 Unit 1 Mezzanine Floor Fly Ace Corporate Center, 13 Coral Way Barangay
76, Pasay City NCR, Fourth District Philippines, 1300, Philippines -
RKT 8F, woodo Building, 214 Mangu-ro, Jungnang-gu, Secul 02121, Republic
of Korea o
RK2 8F, Woodo Building, 129-3 Sangbong-dong Chungnang-gu, Seoul,
Republic of Korea ) o
RK3 #801, 8/F Korea Design Center, 322 Yanghyeon-Ro, Bundang-Gu,
Seongnam-si, Gyeonggi-do, 13496, Republic of Korea
™ 252 SPE Tower, 9th Floor, Phaholyothin Read, Samsennai, Phayathal
Bangkok Thailand
TA1 " Ffioor 10, No. 66, Second 1, Neihu Rd, Neltlng District, T Taipei, Taiwan
Vi 10th Al or, Ha Phan Buildi ing, 17-17A-19, Ton That Tung Street, District 1,
HCMC Vietnam
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Australia & New Zealand o

AU1 c/o LBW & Partners, Level 3, 845 Pacific Highway, Chatswood, NSW 2067,

o Australia

AUZ  Level 4, 24 York Street, Sydney, NSW 2000, Australia o

NZ1 ¢/o Hall & Parsans CA Limited, 145 Kitchener Road, Milford, Auckland
0620, New Zealand

Middle East & Africa

EG1 7H, 263 Street, New Maadi, Cairo, Egypt

QA1 P.0.Box 545, Dohar, Qatar L -

SA1 Office 109, 1st Floor, Aban Center, King Abdulaziz Road, AlGhadir District,
Riyadh, 13311, Saudi Arabia

SA2  Marei bin Mahfouz Group Regional Office Building, Al aziziya
intersection of Tahlia & Siteen Str nearby tkea, Po Box 4100 Jeddah
21491, Saudi Arabia

SAFi 160 Jan Smuts, 1st Floor, North Tower, Rosebank, [ohannesburg, 2196,
South Africa

UAE1  17th & 18th Floor, Creative Tower, P.O. Box 422, Fujairah, UAE

Europe

1 2nd Floor, Sotiri Tofini 4, Agios Athanasios, Limassol 4102, Cyprus

SP1 C/Azcona, 36 Bajo, 28028 Madrid, Spain

FR1 37 avenue de Friedland 75008, Paris, France

GE1 Isartorplatz 4, 80331, Munich, Germany

GE2 WestenriederstralRe, 19 80331, Munich, Germany

GE3 Kalser-Wilhelrn-5tr. 30, 12247, Berlin, Germany

GE4  Prielmayer.3, ¢/o Ruter und Partner, Steurberatungsgeeselischaft, 80335
Munich, Germany

GES  Friedensplatz 13, 53721, Sieghurg, Germany

IR1 70 5ir John Ragerson's Quay, Dublin 2, Ireland

IR2 68 Merrion Square, Dublin 2, DO2W983, Ireland L

IM1 First Names House, Victoria Road, Douglas, Isle of Man, IM2 4DF

1S1 Silver Building, Suite 112-115, 7 Abba Hillel Street, Ramat

o Gan52522, Israel

JE1 22 Grenville Street, St Helier, |E4 BPX, Jersey

JE2 44 The Esplanade, 5t Helier, Jersey, |E4 9WG

LUl 17 Boulevard Prince Henri, L-1724 tuxembourg

MC1_ LeSuffren, 7 Rue Suffren-Reymond, 98000, Monaco

NE1 Kabelweg 37,1014 BA, Amsterdam, Netherlands

NE2  Schimmelt 32, Kantoor C, 7E Verdieping, 5611 ZX, Eindhoven,
Netherlands

NE3  Coengebouw, Kabelweg 37, 1014 BA Amsterdam, Netherlands

NE4  De Entree 73, 1101 BH, Toren A, Amsterdam, Netherlands

NOt  c/oWahl-Larson, Advokatfirma AS, Fridtjof Nansens Plass 5,
Osla 0160, Narway

SE1 Box 3255, 103 65, Stockholm, Sweden

SE2 c/o Lena Wistrand, Ripvagen 7, 175 64 Jarfalla, Sweden

SW1  Baarerstrasse 139, 6300 Zug, Switzerland

Tu? Rizgarlibage Mah. Kavak Sok, Smart Plaza B Blok, No: 31/1 Kat:8, 34805
Kavactk-Beykoz, Istanbul, Turkey

TU2  Motla Fenari Mah, Bab-i Ali Cad, No:9 K:3-4, Fatih 34120, Istanbul, Turkey
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41. Contingent liabilities

Consideration for the acquisition of Penton Information Services

on 2 November 2016 included deferred consideration payable in
October 2018 for anticipated future tax benefits. The estimated fair
value of this consideration of £16.9m ($21.9m) was paid in October
2018, The final amount payable is under dispute with the seller, as

a remaining amount of approximately £12.9m ($17m) is expected by
the seller. No provisicn has been made for this potential additional
amount as the Directors do not consider it probable that an
additional amount is due.

42, Post balance sheet events

On 9 January 2020 the Group acquired F1000 Research for
consideration of £16.0m. The business is an open research
publishing company and forms part of the Taylor & Francis business.

On 17 January 2020 a payment of £26.6m ($35.0m) was made in
relation to the settlement of an option held by a third party that was
exercised on 15 jJanuary 2020. This related to an option assaciated
with certain Fashion events in the US.

On 22 January 2020 the Group gave notice of early repayment to the
holders of the private placement debt maturing in December 2020.
A principal repayment of $200.5m plus interest and make-whole
payments of $6.0m were paid on 24 February 2020.

In the first quarter of 2020 the Group secured a Surplus Credit
Facility of £750m with maturity of up to 30 months.

COVID-19

In 2020, our subscriptions-related businesses, representing around
35% of Group revenue, continue to trade well, underpinned by
strong Renewal Rates, at 90%+ on average, and consistent low to
mid-single digit growth in Annualised Contract Values. However, like
a number of businesses, we are seeing an impact from the outbreak
of COVID-19 within our Events portfolic. We are making all the
decisions necessary to look after colleagues and customers and
ensure the long-term strength of our brands and customer
relationships.

As the implications of COVID-19 started to become apparentin late
January, initially in Mainland China, we maved quickly to implement
our COVID-19 Action Plan, creating an internat framework for
decision making and actions to support colleagues, customers

and the specialist communities we serve.

This included the launch of a Postponement Programme to
reschedule and rephase our event brands, ensuring we made the
right decisions for our customers, for the brands we own and
operate, and for the specialist communities we serve and support.

We continue to monitor the situation and will take the steps
necessary to ensure the safety of colleagues and customers,

whilst managing our brands and businesses for long-term endurance
and value.
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Parent Company Balance Sheet as at 31 December 2019

2019 2018
Notes £m £m
Fixed assets
Investment in subsidiary undertakings 3 7.868.5 7.861.2
Other debtors: amouns falling due after one year 4 1,278.0 867.8
9,146.5 8,729.0
Current assets
Debtors due within ane year - o 5 2,426.9 31751
Cash at bank and on hand 0.4 0.2
242713 31753
Creditors: amounts falling due within one year 6 (1,198.6) (1,572.5)
Net current assets 1,228.7 1,602.8
Creditors: amounts falling due after rnore than one year 7 (3,083.6) {2,737.5)
Net assets 7,29t6 7,594.3
Capital and reserves
Share capital 8 1.3 1.3
Share premium account 9 905.3 505.3
Reserve for shares 1o be issued 15.0 114
Merger reserve 9 4,501.9 4,501.9
Capital redemption reserve (17.4) {2.3)
Profit and loss account. 9 1,885.5 2.476.7
Equity Shareholders’ funds 7.291.6 7,594.3
Loss for the year ended 31 December (16.6) (48.4)
The § aternents of this Company, registration number 08860726, were approved by the Board of Directors and authorised for issue
an9 20 and were signed on its behalf by
stepheh ACarter CBE Gareth Wrigh
Group Chief Executive Group Finance Director
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Parent Company Statement of Changes in Equity for the year ended 31 December 2019

Share Reserve for Capital
premium  sharestobe Merger  redemption Profit and
Share capital account issued reserve reserve  loss account Totai
£m £m £m £m Em £m £
At 1)anuary 2018 0.8 905.3 8.0 955.1 - 2,423.0 4,292.2
lssue of share capital 05 - N 3.544.6 - - 2,5451
Purchase of own shares - - - - (2.3) - (2.3)
Share-based paymen% charge - - 7.3 - - - 73
Exercise of share awards ’ - - - 2.2 - Tl 2.2
Loss for the year T - - - - - ) 77‘(748,4) (48.4)
Equity dividends - - Z - - (201.8 (201.8)
Transfer of vested LTIPs T - - (3.9 i - - 35 -
At 1)anuary 2019 1.3 905.3 1.4 4,501.9 (2.3) 2,176.7 7.594.3
Purchase of own shares o - - - - {15.1) - {(15.1}
Share-based payment charge - - 9.3 - - - 9.3
Loss for'tihrery;eé} o - - - - (16.6) (16.6)
Equity dividends ) - - - - - (280.3)  (280.3)
Transferof vested LTIPs - ST mn - - " 57 -
At 31 December 2019 1.3 905.3 15.0 4,501.9 {17.4) 1,885.5 7.291.6
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Notes to the Parent Company Financial Statements for the year ended 31 December 2019

1. Corporate information

Informa PLC (the Company)is a company incorporated in the United Kingdem under the Companies Act 2006 and is listed on the London
Stock Exchange. The Company is a public company limited by shares and is registered in England and Wales with registration number
08860726. The address of the registered office is 5 Howick Place, London, SW1P 1WG.

Principal activity and business review
Informa PLC is the Parent Company of the Informa Group (the Group) and its principal activity is to act as the ultimate holding company of
the Group.

2. Accounting policies

Basis of accounting

The Company meets the definition of a qualifying entity under Financial Reporting Standard 100 (FRS 100) issued by the Financial Reporting
Council. The financial statements have therefore been prepared in accordance with FRS 102 The Financial Reporting Standard applicable in the
UK and Republic of freland as issued by the Financial Reporting Council.

As permitted by FRS 102, the Company has taken advantage of the disclosure exemptions available under that standard in relation to
share-based payments, financial instruments, presentation of a cash flow statement, standards not yet effective and related party
transactions. The Directors’ Report, Corporate Governance Statement and Directors’ Remuneration Report disclosures are on pages 112 te
147 of this report. The financial statements have been prepared on the historical cost basis except for the remeasurement of the derivative
financial instruments which are measured at fair value at the end of each reporting period. Having assessed the principal risks and the other
matters gdiscussed in connection with the Group viability statement, the Directors have considered it appropriate to adopt the going concern
basis of accounting in preparing the financial statements.

There were no critical accounting judgements that would have a significant effect on the amounts recognised in the Company financial
statements or key sources of estimation uncertainty at the balance sheet date that would have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities within the next financial year. The principal accounting policies adopted are the
same as those set out in Note 2 to the Consolidated Financial Statements, with the exception of the merger reserve accounting treatment
arising from the Scheme of Arrangement in 2014. The Company's financial statements are presented in pounds sterling, being the Company's
functional currency.

Profit and loss account

As permitted by section 408 of the Companies Act 2006 the Company has elected not ta presentits own profit and loss account or
Statement of Comprehensive Income for the year. The Company's revenue for the year is £nil (2018: Enil), and loss after tax for the year
is £18.6m (2018: loss after tax £48.4m).

Share-based payment amounits that reiate to employees of subsidiary Group companies are recorded as capital contributions to the relevant
Group company.

Investments in subsidiaries and impairment reviews

Investments held as fixed assets are stated at cost less any provision for impairment. Where the recoverable amount of the investment is less
than the carrying amount, an impairment is recognised. Impairment reviews are undertaken at least annually, or mare frequently where there
is an indication of impairment.
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2019 2018
Cost £m £m
At 1 }anuary 7,861.2 3.664.0
Additions initial cash consideration relating to UBM pic o - 6435
Additions share consideration re)atingi;UéM ple ) - 3,5451
Additions - other' T 7.3 8.6
At 31 December 7.868.5 7.861.2

1.
empleyees of subsidiary undertakings during the year.

Additions other includes deferred consideration of £nil {2018: £2.5m) related to UBM pic and £7.3m (2018: £6.1m) related to the fair value cf share incentives issued to

The listing below shows the direct subsidiary and other subsidiary undertakings as at 31 December 2019 which affected the profit or net

assets of the Company:

Ordinary

Company Country of registration and operation Principal activity Shares held

Informa Switzerland Limited England and Wales Holding cornpany 100%

Informa Glebal Sales, Inc, us Domesticinternational sales corporation 100%

UBM plc UK Holding company 100%
Details of subsidiaries controlled by the Company are disclosed in the Consolidated Financial Statements (Note 40).

4. Debtors falling due after one year

2019 2018

£m £m

Amounts due from Group undertakings 1,275.5 8678

Derivative financial instruments 25 -

1,278.0 867.8

Amounts due from Group undertakings falling due after one year are unsecured, interest bearing and repayable on demand. The interest rate

on amounts owed from Group undertakings is 0% (2018: 0%).

5. Debtors falling due within one year

2019 2018

£m £m

Amounts owed from Group undertakings 2,426.9 31749
Prepayrﬁénis and accrued income T - 0.2
2,426.9 31751

Amounts owed from Group undertakings falling due within one year are unsecured, interest bearing and repayable on demand. Interest rates
on amounts owed from Group undertakings range from 0% to 3.25% (2018: 0% to 5.25%).

6. Creditors: Amounts falling due within one year

2019 2018

£m £m

Term loan - 156.9
Bank overdraft - 24.0
Amounts owed to Group undertakings B N 11728 1,3645
Other creditors and accruals 236 23.5
Current tax liabilities a 2.2 3.6
1,198.6 1,572.5

Amounts owed to Group undertakings falling due within one year are unsecured, interest bearing and repayable on demand. Interest rates

on amounts owed to Group undertakings are 0% (2018: 0% to 5.1%).
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Notes to the Parent Company Financial Statements for the year ended 31 December 2019 continued

7. Creditors: Amounts falling due after one year

2019 2018

£m £m

Revolving credit facility (RCF)' 54.8 776

Private placement |oan notes' 8713 900.4

Eurg Medium Term Notes! 1,268.1 877.9

Derivative financial instruments ) 22.4 241
Amounts owed to Group undertakings 867.0 8541

Other payables - 3.4

3,083.6 2,7375

1. Stated net of arrangement fees of £2.2m (2018: £0.3m),

Amaounts owed to Group undertakings falling due after one year are unsecured, non-interest bearing and repayable on demand.

On 4 January 2018, the Company issued $400.0m of private placement loan notes with maturities of 7 years and 10 years.

On 15 February 2019, the RCF was replaced with a new facility with two tranches: £600m for a 5-year term to February 2024 and £300m for a
3-year term to February 2022. Interest is payable at the rate of LIBOR plus a margin. The RCF was drawn down at 31 December 2019 by £56.9m
{2018: £78.5m). On 24 January 2020, both tranches of RCF were extended by one further year, to February 2025 and February 2023

respectively.

The private placement loan notes total £872.9m ($1,150.0m) (2018: £902.3m ($1,150.0m})) and are stated net of £1.6m (2018: £1.9m)

of arrangement fees.

For the purpose of financing the UBM plc acquisition Informa commenced an EMTN programme. On 5 July 2018, the following bonds were

issued by the Company under the EMTN programme:

+ An B-year fixed tarm note, until July 2026, of value £300m with a 3.125% coupon rate
+ AS5-year fixed term note, until July 2023, of value €650m with a 1.50% coupon rate

On 22 October 2019, the following bonds were issues to the Company under the EMTN programme:

+ 8.5-year fixed term notes, until April 2028, of value €500m, with a 1.25% coupon rate

There are (ross currency interest rate swaps over the EMTN borrowings where the Company receives the following:

« Afixed rate of interest for £300.0m of EMTN borrowings with an 8-year maturity and pays a fixed rate of interest for $393.7m
+ Afixed rate of interest on €150.0m of EMTN borrowings with a 5-year maturity and pays a fixed rate of interest for $174.1m
+ Afixed rate of interest on €500m of EMTN borrowings with an 8 5-year maturity and pays a fixed rate of interest for $551.6m

At 31 December 2019, the fair value of these swaps was a financial liability of £21.8m.
Amounts owed to Group undertakings falling due after one year are unsecured and non-interest bearing.

8. Share capital

2019 2018
£m £m

Issued and fully paid
2019 and 2018: 1,251,798,534 Ordinary Shares of 0.1p each 1.3 1.3
2019 2018
Number of Number of
shares shares
AL 1 January 1,251,798,534 824,005,051
Issue of shares in relation to acquisition of UBM plc _ 427,536,794
Other issue of shares in relation to satisfying UBM SAYE shares - 256,689

31 December

1,251,798,534

1,251,798,534
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9. Capital and reserves

Share capital

On 30 May 2014, under a Scheme of Arrangement, 603,941,249 Ordinary Shares of 435p each in the Company were allotted to Sharehoiders.
On 4 ]une 2014, a capital reduction took place which resulted in a reduction in share capital of £2,626.5m and the establishment of a
distributable reserve of the same amount. This involved the nominal value per share of the issued share capital of the Company of
603,941,249 shares being reduced from 435p per share to 0.1p per share. During 2014, the Company also issued 45,000,000 Ordinary Shares
of 0.1p for consideration of £207.0m.

On 11 October 2016, the Company issued 162,234,656 Ordinary Shares of 0.1p each through a 1-for-4 rights issue to part-fund the Penton
acquisition. The shares were issued at £4.41 each and raised gross proceeds before expenses of £715.5m. On 2 November 2016, the Company
issued 12,829,146 Ordinary Shares to the sellers of the Penton business in part consideration for the sale (Consideration Shares). Share capital
as at 31 Decermnber 2016 and 2017 amounted to £0.8m (824,005,051 shares at 0.1p).

The Company issued 427,536,794 shares on 18 June 2018 in connection with the acquisition of UBM plc, which at the acquisition-date closing
share price of £8.29 resulted in an increase in share capital of £0.5m. The Campany also issues 256,689 shares issued in 2018 to satisfy UBM
SAYE scheme awards maturing in the post-acquisition period.

Share premium

In 2014, the Company issued 45,000,000 Ordinary Shares of 0.1p with the share premium (net of transaction casts) being £204.0m. Share
premium as at 31 December 2014 and 2015 amounted to £204.0m. On 11 October 2016, the Company issued 162,234,656 Ordinary Shares
of 0.1p each through a 1-for-4 rights issue. The shares were issued at £4.41 each and resuited in share premium (net of transaction costs) of
£701.3m. Share premium as at 31 December 2018 and 2019 amounted to £905.3m.

Merger reserve

On 30 May 2014, under a Scheme of Arrangement, the Company subscribed to shares in Informa Switzerland Limited, formerly Old informa,
a subsidiary undertaking, which were valued at £3,500.0m. This resulted in new share capital of £2,627.1m from the issue of 603,941,249
shares at a nominal value of 435p and the creation of a merger reserve of £872.9m.

On 2 November 2016, the Company acquired Penton Information Services and the Group issued 12,829,146 Ordinary Shares to the vendors,
with the £82.2m share premium on the shares issued recorded against the merger reserve in accordance with the merger relief rules of the
Companies Act 2006.

The Company acquired UBM pic on 15 June 2018 and issued 427,536,794 shares resulting in an increase in the merger reserve of £3,544.6m.
The Company also issued 256,689 shares in 2018 ta satisfy UBM SAYE scheme awards maturing in the post-acquisition period and there was
an increase in the merger reserve of £2.2m in relation to the issue of these shares.

Profit and foss account

On 4 June 2014, a capital reduction took place which resulted in a reduction in share capital of £2,626.5m and the establishment of

a distributable reserve of the same amount. This involved the nominal value per share of the issued share capital of the Company of
603,941,249 shares being reduced from 435p per share to 0.1p per share.

The distributable reserves of the Company are not materially different to the profit and loss account balance, with distributable reserves
of £1,872.5m at 31 December 2019 (31 December 2018: £2,169.4m).

As at 31 December 2019, the Informa Employee Share Trust (EST) held 958,988 (2018: 564,091) Ordinary Shares in the Company with a market
value of £8.2m {2018: £3.6m). The shares held by the EST relating to ShareMatch have not been allocated to individuals, whilst shares relating
to the Deferred Share Bonus Plan have been allocated to individuals as set outin the Directors’ Remuneration Report on pages 131 to 143, As
at 31 December 2019, the ShareMatch Scheme held 474,878 (2018: 411,812) matching Ordinary Shares in the Company at a market value of
£4.1m (2018: £2.6m).

Details of the description of reserves are disclosed in the Consolidated Financial Statements (Note 36).

10. Share-based payments
Details of the share-based payments are disclosed in the Consolidated Financial Statements (Note 10).

11. Dividends
During the year an interim dividend of £94.5m (2018: £88.2m) and a final dividend for the prior year of £185.8m (2018: £113.6m) were
recognised as distributions by the Carnpany. Details of dividends are disclesed in the Consolidated Financial Statements (Note 14).

12. Related parties

The Directors of Informa PLC had no material transactions with the Company or its subsidiaries during the year other than service contracts
and Directors’ liability insurance. Details of Directors’ remuneration are disclosed in the Remuneration Report. The Company has taken
advantage of the exemption that transactions with wholly owned subsidiaries do not need to be disclosed.

CHAMPIONING THE SPECIALIST INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 233



Financial Statements

Audit exemption

The following UK subsidiaries will take advantage of the audit exemption set out within section 479A of the Companies Act 2006 for the year

ended 31 December 2019:

Registration

Registration

Audit exempt company number Audit exempt company number
Afterhurst Limited 01609566 Informa Six timited 04606229
AMA Research Limited 04501364 Informa Three Limited 04595951
Blessmyth Limited 03805559 Informa Tech Research Limited 11971005
Canrak Books Limited 03194381 Informa Telecoms & Media Limited 00991704
Colonygrove Limited 04109768 Informa UK Limited 01072954
Colwiz UK Limited 08164609 Informa US Holdings Limited 09319013
Datamenitor Limited 02306113 James Dudley International Limited 02394118
Design Junction Limited - 07634779 Light Reading UK Limited 08823359
DIVX Express Limited 03212879 LLP Limited 03610056
Dove Medical Press Limited 04967656 London-on-Water Limited - 10621549
Ebenchmarkers Limited 04159695 MAI Luxembourg SE " SE000010
E-Health Media Limited 04214439 Mapa {nternational Limited 04757016
Futurum Media Limited 7 09813559 Miller Freeman Worldwide Limited 01750865
Green Thinking {Services) Limited 05803263 MRO Exhibitions Limited 02737787
Hirecorp Limited - 04790559 MRO Network Limited 09375001
I1BC (Ten} Limited i 01844737 MRO Publications Limited ) 02732007
IBC (Twelve) Limited B 03007085 OFS Exhibitions Limited 09958003
IBC Fourteen Limited o 03119071 OTC Publications Limited 02765878
IR (UK. Holdings) Limited o 02748477 Pentan Communications Europe Limited 02805376
Informa Connect Limited B 01835199 Roamingtarget Limited i 05419444
IR Management Limited 02922734 Routledge Books Limited 03177762
Informa Exhibitions Limited o 05202490 Taylor & Francis Books Limited 03215483
Informa Finance Australia Limited 12008055 féylor & Francis Group Limited 02280993
informa Finance Brazil Limited o 12007958 Taylor & Francis Publishing Services Limited 03674840
Infarma Finance Egypt Limited 12008044 TU-Automotive Holdings Limited " 09823826
Informa Finance Mexico Limited o 12008165 TU-Automotive Limited i 09798474
informa Finance UK Limited 08774672 UBM Aviation Worldwide Limited 04226716
mma Finance USA Limited 08940353 UBM (GP}No 1 Limited 03259390
Informa Glahal Markets (Europe) Limited Q3094797 UBM International Holdings SE ) SEOOOObT
Informa Group Limited 03099067 UBM Property Limited 08227422
Informa Heldings Limited 03849198 UBM Property Services Limited 03212363
informa Markets Limited i 02972059 UBMG Holdings 00152298
Informa Manufacturing Limited 09893243 UBMG Services Limited 03666160
Informa Markets (Europe) Limited 08851438 United Consumer Media SE SEGQ0008
Informa Markets (Maritime) Limized ’ 00495334 United Finance Limited B 00948730
United Newspaperé?’ﬂbiications Limited 00235544

Informa Overseas Investments Limited 05845568
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Glossary of terms: alternative performance measures

The Group provides adjusted results and underlying measures in addition to statutory measures, in order to provide additional useful
information on business performance trends to Shareholders. The Board considers these non-GAAP measures as the most appropriate way
to measure the Group's performance because it aids comparability to the prior year and is also in line with the similarly adjusted measures
used by peers and therefore facilitates comparison.

The terms "adjusted” and “underlying” are not defined terms under IFRS and may not therefore be comparable with similarly-titled
measurements reported by other companies. These measures are not intended to be a substitute for, or superior to, IFRS measurements.
The Financial Review provides reconciliations of alternative performance measures (APMs) to statutory measures and also provides the basis
of calculation for certain APM metrics. These APMs are provided on a consistent basis with the prior year.

Adjusted net interest payable
Adjusted net interest payable is the sum of finance costs and investment income and excludes adjusting itemns in investment income and
finance costs.

Adjusted results and adjusting itemns

Adjusted results exclude items that are commonly excluded across the media sector: amortisation and impairment of goodwill and intangible
assets relating to businesses acquired and ather intangible asset purchases of baok lists, journal titles, acquired databases and brands related
to exhibitions and conferences, acquisition and integration costs, profit or loss on disposal of businesses, restructuring costs and other items
thatin the opinion of the Directors would impact the comparability of underlying results. Adjusting items are detailed in Note 8 to the
Consolidated Financial Statements,

Adjusted results are prepared for the following measures which are provided in the Consolidated Income Statement on page 159: Adjusted
operating profit, Adjusted net finance costs, Adjusted profit before tax (PBT), Adjusted tax charge, Adjusted profit after tax (PAT), Adjusted
earnings, and Adjusted diluted earnings per share. Adjusted operating margin, Adjusted tax rate and Adjusted EBITDA are used in the
Financial Review on pages 96, 98 and 101 respectively.

Dividend cover

Dividend cover is the ratio of adjusted diluted earnings per share ta dividends per share for the year, and is provided to enable year-on-year
comparability on the |evel at which dividends are covered by earnings. Dividends consist of the interim dividend that has been paid for the
year and the proposed final dividend for the year. Diluted earnings per share are adjusted tc be stated before adjusting items impacting
earnings per share. The Financial Review on page 100 provides the calculation of dividend cover.

Dividend payout ratio
This is ratio of the total amount of dividends per share paid and proposed to Shareholders relating to a financial year relative to the adjusted
earnings per share for the year.

EBITDA

* EBITDA s earnings before interest, tax, depreciation, amartisation and other non-cash items such as share-based payments

+ Adjusted EBITDA is earnings before interest, tax, depreciation, amortisation and other non-cash items such as share-based payments and
before adjusting items

+ Covenant-adjusted EBITDA for interest cover purposes is earnings before interest, tax, depreciation and amortisation and adjusting items.

Itis adjusted to be on a pre-IFRS 16 basis

Covenant-adjusted EBITDA for leverage purposes is earnings before interest, tax, depreciation and amortisation and adjusting items. It is

adjusted to include a full year's trading for acquisitions and remove trading results for disposals, and adjusted to be on a pre-IFRS 16 basis

Effective tax rate
The effective tax rate is shown as a percentage and is calculated by dividing the adjusted tax charge by the adjusted profit before tax.
The Financial Review on page 98 provides the caiculation of the effective tax rate.

Free cash flow

Free cash flow is a key financial measure of cash generation and represents the cash flow generated by the business befere cash flows relating
10 acquisitions and disposals and their related costs, dividends, and any new equity issuance or purchases and debt issues or repayments.
Free cash flow is one of the Group's key performance indicators, and is an indicator of operational efficiency and financial discipline,
illustrating the capacity to reinvest, fund future dividends and repay down debt. The Financial Review on page 101 provides a reconciliation

of free cash flow to statutory measures.

CHAMPIONING THE SPECIALIST INFORMA PLC ANNUAL REPORT AND ACCOUNTS 2019 235



Financial Statements

Glossary of terms: alternative performance measures continued

Interest cover

Interest cover is calculated according to the Group’s debt covenants and is the ratio of covenant-adjusted EBITDA for interest cover purpases
to adjusted net finance costs and excluding finance fair value items. It is provided to enable the assessment of our debt position together with
our compliance with these specific debt covenants. The Financial Review on page 104 provides the basis of the calculation of interest cover,

Leverage ratio

The leverage ratio is caiculated according to the Group’s debt covenants and is the ratioc of net debt to covenant-adjusted EBITDA for leverage
purposes, and is provided to enable the assessment of our debt position together with compliance with our specific debt covenants.
Covenant-adjusted net debt is translated using average exchange rates for the 12-month period and is adjusted to include deferred
consideration payable, to exclude derivatives associated with borrowings and to be on a pre-IFRS 16 basis. The Financial Review on page 103
provides the basis of the calculation of the leverage ratio.

Operating cash flow and operating cash flow conversion

Operating cash flow is a financial measure used to determine the efficiency of cash flow generation in the business and is measured by and
represents free cash flow before interest, tax, restructuring and reorganisation costs. The Financial Review on page 101 reconciles operating
cash flow to statutory measures.

Operating cash flow conversion is a measure of the strength of cash generation in the business and is measured as a percentage by dividing
operating cash flow by adjusted operating profit in the reporting period. The Financiai Review an page 102 provides the calculation of
operating cash flow conversion.

Pro-forma EPS

Pro-forma adjusted diluted EPS has been prepared to provide a useful year-on-year comparable. In 2019 it is calculated by adjusting 2018
diluted adjusted EPS to reflect a full 12 months of ownership of UBM, to remave the ownership of Life Sciences media brands portfolio resuits
and to adjust 2018 for related finance costs and share issuance to make them comparable with 2019, The Financial Review on page 100
provides the calculation of pro-forma EPS.

Underlying measures of growth

Underlying measures of growth refer to revenue and adjusted operating profit results adjusted for acquisitions and disposals, the phasing
of events, including biennials, the impact of changes from implementing new accounting standards and accounting policy changes (e.g.
IFRS 16 from 2019) and the effects of changes in foreign currency by adjusting the current year and prior year amounts to use consistent
currency exchange rates. Phasing and biennial adjustments relate to the alignment of comparative period amounts to the timing of events
in the current year. Lurrency changes retlect the adjustments for the movements in average foreign exchange rates from the prior year
applied to revenue and operating profit. The results from acquisitions are included on a pro-forma basis from the first day of ownership

in the comparative period. Disposais are similarly adjusted for on a pro-forma basis to exclude results in the comparative period from the
date of disposal. Underlying measures are provided to aid comparability of revenue and adjusted operating profit results against the prior
year. The Financial Review on page 96 provides the reconciliation of underlying measures of growth to reparted measures of growth in
percentage terms.
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2019 2018 2017 2016 2015
£m £m £m £m £fm

Results from operations
Revenue T 2,890.3 23695 1,756.8 1.344.8 12122
Adjusted operating profit T ¥ 7321 5449 4156 365.6
Statutory operating profit 5381  363.2 3447 198.6 236.5
Statutory profit before tax T 8.7 2821 268.2 1781 2197
Profit attributable to equity holders of the paren 225.5 207.9 3108 1715 1714
Freecashflow ' 7221 503.2 4009 305.7 303.4
Net BSSE'-:S - T - ‘ T T
Non-current assets 10,0003 10,328.7 4,356.6 4,542.3 2,731.9
Current assets ST T T 722.2 715.1 4605 489.3 3279
Current liabilities (1,583.8) (1,530.8) (177 (1,048.8) (650.0)
Non-current liabilities ST (3,.300.7) (3.441.4) (1.470.4} (1,795.0) (1,141.7)
Net assets 5,838.0 6,071.6 2,229.0 2187.8 1,268.1
Key statistics from continuing operations {in pence) T __
Earnings peréhare ) 18.0 19.7 377 236 243
Diluted earnings per share T 18.0 19.7 376 23.6 243
Adjusted earnings per share TTTmis T aga T 462 422 195
Adjusted diluted earnings per share 51.3 49.2 46.0 424 39.5
Dividends per share T T 23.50 21.90 20.45 19.30 18.50

1. 2018 net assets restated for finalisation of UBM acquisition accounting (see Note 4).
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Shareholder information

Annual General Meeting

Infarrna’s 2020 AGM will be held at our offices at 240 Blackfriars
Read, London, SE1 8BF on Friday 12 June 2020 at 11.0C0 am. Details of
the resolutions that will be considered at the AGM are set outin the
Natice of Meeting, available on our website at www.infarma.com.

Registrars
All general enquiries about holdings of Qrdinary Shares in Informa
PLC should be addressed to our Registrar, Computershare:

Computershare Investor Services PLC

The Pavilions, Bridgwater Road, Bristol, BS99 627
Helpline: +44 (0)370 707 1679
www.investorcantre.co.uk

The helpline is available Monday to Friday, 8.30 am to 5.30 pm.

To access shareholding details online, go to Computershare's website
at www.investorcentre.co.uk. To register to use the website, you will
need your shareholder reference number, shown on your share
certificate or dividend voucher.

The website enables you ta:

» View and manage all your shareholdings

« Register for electronic communications

= Buy and sell shares online with the dealing service

« Deal with other matters such as a change of address, transferring
shares or replacing a lost certificate

Electronic shareholder communications

As part of informa’s commitment to the sustainable use of natural
resources and reducing our environmental impact, we offer all
Sharehalders the opportunity to elect to register for electronic
communications. To do so, ptease visit www.investarcentre.co.uk/
ecomms.
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Dividend and dividend reinvestment
Informa currently proposes to pay dividends in July and September
this year.

Shareholders may have their dividends paid directly into a bank or
building society account. To do this, complete the dividend mandate
instructian form available at www.investarcentre.ca.uk ar contact
our Registrar using the details above.

To receive dividends in a different currency, you will need to register
for the global payments service provided by our Registrar. Further
information is availahle at www.investorcentre.co.uk.

Share dealing

Shareholders can buy or sell Informa PLC shares using a share
dealing facility operated by our Registrar. Dealing can be undertaken
online or by telephane. Further information, including details of
eligibility and costs, can be found on www.investorcentre.co.uk or by
calling 44 (0)370 703 0084 between 8.00 am and 4.30 pm Monday to
Friday. You should have your shareholder reference number to hand
when logging on or calling.

UK regulations require the Registrar to check that you have read and
accepted the Terms & Conditions before being able to trade, which
could delay your first telephone trade. If you wish to trade quickly,
we suggest visiting www.investorcentre.co.uk having first registered
online at www.computershare.trade.

ShareGift

ShareGift {registered charity no. 1052686) is an independent charity
which takes holdings of shares that may be unwanted, aggregates
those shares and sells them for the benefit of thousands of charities.
If you have a small shareholding in informa and would like to support
this initiative, see the ShareGift website at www.ShareGift.org, email
help@sharegift.org or call +44 (0)20 7930 3737.
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ADR pregramme for US investars

Since 2013 Informa has maintained a Level | American Depositary
Receipt (ADR) programme with BNY Mellon. Each Informa ADR
represents two Ordinary Shares and they trade on the over-the-
counter market in the US under the symbol IFJPY, ISIN US45672B2060.

Information con Informa’s ADRs can be found at www.bnymellon.
com/dr. Informa’s Ordinary Shares continue to trade on the Premium
Main Market of the London Stock Exchange under the symbol INF,
ISIN: GBOOBM|6DW54.

Protecting your investrnent from share register fraud
UK law means that companies are required to make their
shareholder registers public, and it is not possibte to contral

whao inspects the registers and how that information is used.

There are reports that shareholders in many different companies
have received unsolicited phone calls or correspondence about
investment matters, and itis highly recommended to be very wary
of any approaches that involve unsolicited investment advice or
offers to buy or sell any shares.

If you receive any unsolicited phone calls or correspondence.
+ Do not give out or confirm any personal information

= Record the name of the person who contacted you and
their organisaticn

+ Do not hand aver any money without checking that the
organisation is properly authorised by the Financial Conduct
Authority (FCA) and doing further research. You can check at
www.fca.org.uk.

If you think you may have been targeted, report the matter to the
FCA as saon as possible. Further information can be found on the
FCA's website at www.fca.org.uk or by calling its helpline on

0800 111 6768 from UK or +44 (0)20 7066 1000 from outside the UK.
You should also natify the Registrar by calling 0370 707 1679.
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Tips on protecting your shareholding:

» Ensure all your certificates are kept in a safe place or hold your
shares electronically in CREST via a nominee

« Keep all documentation containing perscenal share information in
a safe place and destroy any correspandence you do not wish to
keep by shredding it

» Know when the dividends are paid and consider having your
dividend paid directly into your bank rather by cheque

+ {fyou change address or bank account, inform the Registrar
immediately. If you receive a letter from the Registrar regarding
a change of address or bank details that you did not instigate,
contact it immediately on +44 (0)370 707 1679

- Ifyou are buying or selling shares, only deal with brokers
registered in the UK or in your country of residence
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Advisers

Auditor

Deloitte LLP

1 New Street Square
London EC4A 3HQ
UK

www.deloitte.com

Stockbrokers
Joint Stockbroker
BAML

2 King Edward Street
London EC1A THG
UK

www.bofamil.com

Joint Stockbroker
Morgan Stanley

25 CabotSquare
Londaon E14 S5AB

UK

www.maorganstanley.com

Depository Bank

BNY Mellon

Depositary Receipts

101 Barclay Street, 22nd Floor
New York NY 10286

United States

www.adrbnymellon.com

Legal notices
Natice concerning farward-looking statements

Principal Solicitors
Clifford Chance LLP

10 Upper Bank Street
London E14 5))

UK

www.cliffordchance.com

Strategic Financial Advice
Rothschild

New Court

St Swithin's Lane

London ECAN 8AL

UK

www.rothschild.com

Communications Advisers
Teneo

6 More London Place

Londan SE1 2DA

UK

www.teneo.com

Registrars

Computershare Investor Services PLC
The Pavilions

Bridgwater Road

Bristol BS99 627

UK

www.computershare.com

This Annual Report contains forward-looking statements. Although the Group believes that the expectations reflected in such forward-
looking statements are reasonable, these statements are not guarantees of future performance and are subject to a number of risks and
uncertainties and actual results and events could differ materially from those currently being anticipated as reflected in such forward-looking
statements. The terms "expect”, "estimate”, “forecast”, "target”, "believe”, "should be", "will be” and similar expressions are intended to identify
forward-looking statements. Factors which may cause future outcomes to differ from those foreseen in forward-looking statements include,
but are not limited to, those identified under Principal Risks and Uncertainties” on pages 84 to 90 of this Annual Report. The forward-iooking
statements contained in this Annual Report speak only as of the date of publication of this Annual Report and the Group therefore cautions
readers not to place undue reliance on any forward-looking statements.

Except as required by any applicable law or regulation, the Group expressly disclaims any obligation or undertaking to release publicly
any updates or revisions to any forward-looking statements contained in this document to reflect any change in the Group’s expectations
or any change in events, conditions or circumstances on which any such statement is based.

Website
Informa’s website www.informa.com gives additional information on the Group. Information made available on the website
does not constitute part of this Annual Report.
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These are some of Informa's office locations around the world

Europe

London (Registered Office}
S Howick Place, SW1P 1WG
+44 (0)20 7017 5000
info@informa.com
www.informa.com

London Blackfriars

240 Blackfriars, SET 8BF

London Mapie House

148 Tattenham Court Road, W1T 7AD

London Blue Fin Building
110 Southwark Street, SE1 0SU

Colchester

Sheepen Place, Essex, CO3 3LP

Milton Park

2, 3 and 4 Park Square, Milton Park, ©X14 4RN
Amsterdam

De Entreé 73, 1101 B, Amsterdam

Monaco
7, rue Suffren-Reymend - Le Suffren,
MC 98300, Monaco

Americas

New York

605 Third Avenue, New York, NY 10158
Washington DC

2121 K Street NW, Washington DC, DC 20037
Philadelphia

530 Walnut Street, Philadelphia, PA 19106

Boston

Two International Place, Fort Hill Sguare, MA 02110

Boca Raton
6000 Broken Sound, Parkway NW, Boca Raton, FL

Kansas City

9800 Metcalf Avenue, Overland Park, KS 66212
Boulder

5541 Central Avenuev, Boulder, CO 80301
Phaenix

2020 North Central Avenue, Phoenix, AZ 85004
Daitas

6191 N. State Highway, Suite 500, Irving, TX 75038
San Francisco

303 2nd Street, 5an Francisco, CA 94107

Santa Monica

28th St, Suite 100, Santa Monica, CA 90405
Toronto

20 Eglinton Avenue West, Tarontc

Mexico City
Benjamin Franklin 325, Delegacion Cuauhtemoc,
Mexico DF 06100

Sao Paulo
Avenida Dra Ruth Cardoso, 05425-902 S3o Paulo

Middie East/Australasia

Istanbul
Smart Plaza B Blok, Ruzgar!ibahge Mah.
Kavak Sok, Kavacik Beykoz, Istanbul

Bahrain
PO Box 20200 Manama, Bahrain

Cairo
7H Building, Street 263, New Maadi, Cairo

Dubai
Level 20, World Trade Centre, Tower,
PO Box 9292, Dubai

Mumbai
Times Square, Andheri-Kurla Road,
Mumbai 400 059

New Delhi
1, Jai Singh Road, New Delhi 110001

Hong Kong
17/F China, Resources Building,
26 Harbour Road, Wanchai

Shanghai

9/F Ciros Plaza, No. 388 West Nanjing Road,
Shanghai 200003

Singapore

Visioncrest Building, 103 Penang, Singapore 238467
Kuala Lumpur

Sunway Visio Tower, Lingkaran SV, Sunway,
Velocity 55100, Kuala Lumpur

Tokyo

Kanda 91 Building, Chiyoda-ku, Tokyo 101-0044
Sydney

24 York Street, NSW 2000



