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independent Trustee Services Limited

Company number. 02567540

Strategic Report for the Year Ended 31 December 2018

The directors present their Stfategic Report of Independent Trustee Services Limited ('the Company')
for the year ended 31 December 2018.

Principal Activitles
Independent Trustee Services Limited forms part of the‘Employee Benefits Division of Jardine Lioyd
Thompson Group Pic (‘the Group').

The principal activity of the Company was to act as independent corporate trustee to pension funds.

Business Review
Turnover for the year of £5,228,103 (2017 restated: £5,064,379) increased by 3.2% on 2017.

All staff of the Company are employed by the immediate parent of the Company, JLT Benefit
Solutions Limiled, and then recharged to the Company by means of a management charge. This
charge amounted to £3,960,692 for the current year (2017 restated: £3,712,154). The management
recharge received therefore includes an element of direct staff attributable cost which amounted to
£3,006,444 in the year (2017 restated:; £2,772,861)."

Operating profit of £1,326,502 (2017 restated: £1,229,609) produced an underlying trading margin of
25.4%, compared to 24.3% last year.

Profit before taxation amounts to £1,815,940 (2017 restated £1,549,794).

The results of the Company for the year ended 31 December 2018 are set out in the fi nanccal
statements on pages 12 to 39

Key Performance indicators (KPis)
The Company has selected year on year revenue mcreaseldecrease contribution and trading margin
as key metrics for monitoring its performance.

Year on year revenue increase/decrease - defined as increase or decrease in tumover over the prior
year as a percentage of prior year.

Contribution - defined as turnover less direct staff attributable costs recharged from immediate parent,
JLT Benefit Solutions Limited.

Trading margin - defined as trading profit, being tumover less expenses for continuing operations
(excluding exceptional items and impairment charges before interest payable and interest eamings on
own funds), as a percentage of turnover.

. Unit 2018 2017
Year on year revenue increase/(decreass) % 3.20 (1.90)
Contribution . £'000 2,22166 2,291.52
Trading margin % 25.40 24.30
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independent Trustee Services Limited

Company number: 02567540

Strategic Report for the Year Ended 31 December 2018

Principal risks and uncertainties and financlal rlsk management

On an on-going basis, management profiles the significant risks, both operational and strategic, faced
by the Company and reviews the effectiveness of risk management controls including loss prevention
and recovery planning. The principle risks identified are as follows:

Strategic and Operational Risks

Strategic Risks
Risks to the business model arising from changes in external events, pensions market and customer
behaviour as well as rigks arising from growth strategies.

Mitigation

» Board review of strategic risks

« Strategic review of planning process

*» Due diligence and risk assessment processes

Loss of Key Staff
Risks arising from the inabllity to retain key staff within the core business operations.

Mitigation

» Succession planning processes

« Effective appraisal and development programmes
« Robust contracts of employment

Business Intarruption
Risk of business arising from a major external event.

Mitigation

« Dedicated business continuity management function
« Detailed business continuity policy and procedures
* Regular testing of business continuity plans

Loss of IT Environment
Risks arising from nan-performance of an IT supplier, malicious act, cyber crime and staff not
following IT policies and procedures.

Mitigation

« Detailed IT policy and procedures in place

« Strong govemance procedures over |T outsourcing and service level agreements in place
« Monitoring of compliance with the Group IT security policy and service level agreements

Information Security ‘
Risk of loss of records, breach of confidentiality or inadequate security measures.

Mitigation

« Limits of authority in place

» Information Security Policy

- Risk-based monitoring and reviews monitoring performed by Group Information Security Officer and
Group Internal Audit

Page 3



Independent Trustee Services Limited

Company number: 02567540

Strategic Report for the Year Ended 31 December 2018

Principal risks and uncertainties and financial risk management (continued)
Conduct of Business Risks

Errors & Omissions
Risks arising from non-compliance with operating procedures in place across the Company, or
alleged negligance in provision of services/advice.

Mitigation ’ '

» Operating procedures and compliance policy

» Continuous training in errors & omissions avoidance

» Formal and regular process of compliance monitoring

» Strong procedural and systems controls including workflow management
* Insurance

Regulatory Sanctions/Financial Crime
Risks arising from non-compliance with or misinterpretation of local and international regulations and
failure to meet regulatory standards.

Mitigation

* Regular and ongoing quality and compliance audits
« Operating procedures and compliance policy

« Continuous staff training programmes

« Central risk and compliance resources

* Insurance

Financial Risks

Capital Risk and Liquidity
Risks arising from an inability to maintain sufficient working capital, appropriate to the volume of
trading.

Mitigation

* Regular cash flow forecasting

* Regular impairment testing of loans receivable from fellow JLT Group subsidiaries
* Dividend planning

« Quarterly reviews of the Company balance shest
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Independent Trustee Services Limited

Company number: 02567540

Strategic Report for the Year Ended 31 December 2018

Financial Risks

Counterparty Risk
Risk of loss of own cash, fiduciary funds, investments and deposits, derivative assets and trade
receivables as a result of the failure of key counterparties

Mitigation

» Board approved investment and counterparty policy to limit the concentration of funds and exposure
with any one party

» Active management and monitaring of counterparty limits, financial strength and credit profile of key
counterparties

» Regular review by Board and Risk & Audit Committee of counterparty limits, ratings, utilisation and
compliance with applicable regulation

» Formal and regular review of trading partners

The Company is not-exposed to Pricing Risk.

Ap Ay the Board on ...G..\.).!..o. A%and signed on its behalf by:

C P V Martin
Director
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Independent Trustee Services Limited

Company number: 02567540

Directors' Report for the Year Ended 31 December 2018

‘The directors present their annual report and the audited financial statements of the Company for the
year ended 31 December 2018.

Directors of the company
The directors of the Company set out below held office during the year ended 31 December 2018 and
up to the date of signing these financial statements.

P A Askins (resigned 1 January 2019)

R Croft

H Kotecha

C P V Mettin

C A Perry (resigned 13 April 2018)

J Tinn (resigned 31 May 2018)

D Visavadia

P Wadsworth (appointed 1 May 2018 and Resigned 10 June 2019)

R V Whitefoord - Chairman (resigned 1 May 2018)

J Wood

H A Frisby (appointed 1 May 2018)

The following director was appointed after the year end:

M Evans (appointed 29 January 2019) .
The Company maintains appropriate directors' and officers’ liability insurance in respect of legal
actions against its directors. .

Financial risk management
The financial risk management of the Company has been disclosed as part of the Principal risks and
uncertainties and financial risk management note within the Strategic Report of this documents.

Dividends
The directors do not recommend a final dividend (2017 nif) to be made in respect of the financial year
ended 31 December 2018.

Charitable donations
During the year the Company made no charitable donations (2017: ENil).

Future developments

The business is well positioned to continue to achieve its financial goals. The business does however
continue to face challenges in an ever changing pensions landscape in the UK and has detailed a
strategic ‘plan to ensure it is prepared to meet these challenges and take advantage of the
opportunities they present.

Craditor payment policy
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Independent Trustee Services Limited

Company number: 02567540

Directors' Report for the Year Ended 31 December 2018

The Company agrees payment terms with suppliers when it enters into contracts for the purchase of
goods or services and seeks o abide by those terms when it is satisfied that the supplier has provided
the goods or services in accordance with the agreed terms and conditions.

Payment of suppliers has been centralised for all UK operating companies of Jardine Lioyd Thompson
Group Ltd, and is carried out by JLT Management Services Limited and then recharged onto the
Company by means of an inter-company recharge. The Group does not have a standard or code that
deals specifically with the payment of suppliers.

important non adjusting events after the financial period
The non-adjusting event relating to the acquistion of the JLT Group by MMC and management
buy-out of the company from MMC group has been noted in Note14 of the Financial Statements.

Statement of disclosure of information to the auditors

So far as the directors are aware, there is no relevant audit information of which the Company’s
auditors are unaware, and the directors have taken ail the steps that they ought to have taken as a
director in order to make themselves aware of any relevant audit information and to establish that the
Company's auditors are aware of that information.

Appointment of auditors

Following the acquisition of JLT Group by MMC, PricewaterhouseCoopers LLP will tender their
resignation. New auditors will therefore be appointed in line with Section 485 of the Companies Act
2006.

Apprpved by the Board on .Q.!.\. .'.Sk\.!.‘.’\. and signed on its behalf by:

.......................................

Director
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Independent Trustee Services Limited

Company number: 02567540

Statement of Directors' Responsibilities

The directors are responsible for preparing the Directors' Report, Strategic Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that
law the directors have elected to prepare the financial statements in accordance with United Kingdom
Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including FRS 101
'Reduced Disclosure Framework' (FRS 101'). Under company law the directors must not approve the
financial statements unless they are satisfied that they give a true and fair view of the state of affairs
of the company and of the profit or loss of the company for that period. In preparing these financial
statements, the directors are required to:

+ select suitable accounting policies and apply them consistently;
* make judgements and accounting estimates that are reasonable and prudent;

+ state whether FRS 101 has been followed, subject to any material departures disclosed and
explained in the financial statements; and

+ prepare the financial statements on the going concem basis unless it is inappropriate to presume
that the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the company and
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.
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Independent Trustee Services Limited

Company number: 02567540

Independent auditor's Report to the members of Independent Trustee Services
Limited

Report on the audit of the financial statements

Opinion
In our opinion, Indepsndent Trustee Services Limited's financial statements:

< give a true and fair view of the state of the Company's affairs as at 31 December 2018 and of its
profit for the year then ended;

« have been properly prepared in éccordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards, comprising FRS 101 °Reduced Disclosure
Framework®, and applicable law); and

» have been prepared in accordance with the requirements of the Companies Act 20086.

We have audited the financial statements, included within the Annual Report and Financial
Statements (the °“Annual Report”), which comprise: Balance Sheet as at 31 December 2018;
Statement of Changes in Equity for the Year Ended 31 December 2018; Profit and Loss Account for
the Year Ended 31 December 2018; Statement of Comprehensive Income for the Year Ended 31
December 2018; and the notes to the financial statements, which include a description of the
. significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Audmng (UK) ("ISAs (UK)")
and applicable law. Our responsibilities under ISAs (UK) are further described In the Auditors’
responsibilities for the audit of the financial statements section of our report. We believe that the audit
evidence we have obtained is sufficient and eppropriate to provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are
relevant to our audit of the financial statements in the UK, which includes the FRC's Ethical Standard,
and we have fulfilled our other ethical responsibilities in accordance with these requirements.

Conclusions relating to going concern
I1SAs (UK) require us to report to you when:

» the directors' use of the going concern basis of accounting in the preparation of the financial
statements is not appropriate; or

+ the directors have not disclosed in the financial statements any identified material uncertainties
that may cast significant doubt about the company's ability to continue to adopt the going concemn
basis of accounting for a period of at least twelve months from the date when the financial
statements are authorised for issue.

We have nothing to report in respect of the above matters.

However, because not all future events or conditions can be predicted, this statement is not a
guarantee as to the company’s ability to continue as a going concern. For example, the terms on
which the United Kingdom may withdraw from the European Union are not clear, and it is difficult to
evaluate all of the potential implications on the company’s trade, customers, suppliers and the wider
economy.
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Independent Trustee Services Limited

Company number: 02567540

Independent auditor’'s Report to the members of Independent Trustee Services
Limited

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial
statements and our auditors' report thereon. The directors are responsible for the other information.
Our opinion on the financial statements does not cover the other information and, accordingly, we do
not express an audit opinion or, except to the extent otherwise explicitly stated in this report, any form
of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be materiaily
misstated. If we identify an apparent material inconsistency or material misstatement, we are required
to perform procedures to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other information. If, based on the work we have
performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact. We have nothing to report based on these responsibilities.

With respei:t to the Strategic Report and Directors’ Report, we also considered whether the
disclosures required by the UK Companies Act 2006 have been included.

Based on the responsibilities described above and our work undertaken in the course of the audit,
ISAs (UK) require us also to report certain opinions and matters as described below.

Strategic Report and Directors’ Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the
Strategic Report and Directors’ Report for the year ended 31 December 2018 is consistent with the
financial statements and has been prepared in accordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment abtained in the
course of the audit, we did not identify any material misstatements in the Strategic Report and
Directors' Report.

Responsibilities for the financial statements and the audit

Responsibilities of the directors for the financial statements

As explained more fully in Page 8, the directors are responsible for the preparation of the financial
statements in accordance with the applicable framework and for being satisfied that they give a true
and fair view. The directors are also responsible for such internal control as they determine is
necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Company's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of -accounting unless the directors either intend to liquidate the
Company or to cease operations, or have no realistic alternative but to do so.
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Independent Trustee Services Limited

Company number: 02567540

Independent auditor's Report to the members of Independent Trustee Services
Limited ‘

Auditors’ responsibliities for the audit of the financlal statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditors’ report
that includes our opinion. Reasonabla assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to Influence the economic decisions of users
taken on the basis of these financial statements. .

A further description of our responsibilities for the audit of the financial statements is located on the
FRC's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’
report,

Use of this report

This report, including the oplinions, has been prepared for and only for the company's members as a
body in accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose.
We do not, in giving these opinions, accept or assume responsibility for any other purpose or to any
other person to whom this report i8 shown or into whose hands it may come save where expressly
agreed by our prior consent in writing.

Other required reporting
Companies Act 2006 exception reporting

Under the Companies Act 2006 we are required to report to you if, in our opinion:
+ we have not received all the information and explanations we require for our audit; or

+ adequate accounting records have not been kept, or returns adequate for our audit have not been
recsived from branches not visited by us; or

« certain disclosures of directors' remuneration specified by law are not made; or
+ the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

......................................

Nick Wilks (Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditor

London
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Independent Trustee Services Limited
Company number. 02567540

Profit and Loss Account for the Year Ended 31 December 2018

2018 2017 restated

Note £ £
Turnover 3 6,228,103 5,084,378
Administrative expenses ? (3,801,601) (3,834,769)
Operating profit 4 1,326,502 1,228,809
Interest receivable and similar income 5 489,438 320,185
Profit before taxation " 1,815,940 1,649,794
Tax on profit . ' 9 (46,746) (38,880)
Profit for the financial year 1,769,194 1,510,914

The above results were derived from continuing operations.

The notes on pages 16 to 39 form an integral part of these financial statements.
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Independent Trustee Services Limited
Company number: 02567540

Statement of Comprehensive Income for the Year Ended 31 December 2018

2018 2017 restated

£ £
Profit for the financial year 1,769,194 1,610,914
Total comprehensive income for the year ' 1,769,194 1,510,914

The notes on pages 16 to 39 form an integral part of these financial statements.
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Independent Trustee Services Limited

Company number: 02567540

Balance Sheet as at 31 December 2018

Note

Current assets
Debtors 10
Cash at bank and in hand

Creditors; Amounts falling due within one year 11
Net assets

Capital and reserves
Called up share capital 12
Profit and loss account

Total shareholders' funds

2018 2017 restated

£ £
9,770,485 7,959,256
20,637 22,874
9,791,102 7,882,130
(350,083) (300,387)
9,441,019 7,681,743
100 100
9,440,919 7,681,643
9,441,019 7,681,743

The finapcial statements on pages 12 to 39 were approved by the Board on Q\\\qﬁ and signed
on its bghalf by:

C PV Martin
Director

The notes on pages 16 to 39 form an integral part of these financial statements.
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Independent Trustee Services Limited

Company number: 02567540

Statement of Changes in Equity for the Year Ended 31 December 2018

At 1 January 2018
Profit for the financial year

Total comprehensive income for the year
At 31 December 2018

At 1 January 2017
Profit for the financial year

Total comprehensive income for the year
At 31 December 2017

Total |

Called up Profit and shareholders’
share capital loss account funds
£ £ £

100 7,671,725 7,671,825

- 1,768,184 1,769,194

- 1,768,194 1,769,194

100 9,440,919 9,441,019
Total
Called up Profit and shareholders'
share capital  loss account funds
£ £ £

100 6,170,729 6,170,829

- 1,510,914 1,510,914

- 1,510,914 1,510,914

100 7,681,643 7,681,743

The notes on pages 16 to 39 form an integral part of these financial statements.
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Independent Trustee Services Limited

Company number: 02567540

Notes to the Financial Statements for the Year Ended 31 December 2018

1 General information
The company is a private company limited by share capital, incorporated in the United Kingqom,

The address of its registered office is:
1st Floor, Buckhurst House,

42-44 Buckhurst Avenue,
Sevenoaks,

Kent, TN13 1L.2

2 Accounting policies

Summary of significant accounting policies and key accounting estimates

The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to ali the years presented, unless otherwise
stated.

Basis of preparation .
 These financial statements have been prepared in accordance with Financial Reporting Standard 101,
‘Reduced Disclosure Framework' (FRS 101).

These financial statements have been prepared on a going concern basis under the historical cost
convention and in accordance with the Companies Act 2006.

New standards, amendments and IFRIC interpretations

IFRS 9 and IFRS 15 are new accounting standards that are sffective for the year ended 31 December
2018. However, IFRS 15 did not have a material impact on the company. There are no other
amendments to accounting standards, or IFRIC interpretations that are effective for the year ended 31
December 2018, that have had a material impact on the company.
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Independent Trustee Services Limited

Company number: 02567540

Notes to the Financial Statements for the Year Ended 31 December 2018

Summary of disclosure exemptions
The foliowing exemptions from the requirements of IFRS have been applied in the preparation of
these financial statements, in accordance with FRS 101: .

1. IFRS 7 °Financial instruments disclosures” as the equivalent disclosures are included in the
consolidated financial statements of the Group.

2. Paragraph 30 and 31 of IAS 8 “Accounting policies, changes in accounting estimates and errors® in
respect of the requirement for the disclosure of information when an entity has not applied a new
IFRS that has been issued but i3 not yet effective.

3. |IAS 24 "Related party disclosures” in respect of the disclosure of reiated party transactions entered
into between two or more members of & Group.

4. 1AS 7 “Statement of cash flows” in respect of the preparation of a statement of cash flow.

5. The following paragraphs of IAS 1 “Presentation of financial statements”:

i. Paragraph 78(a)(iv) of IAS 1 in respect of the disclosure of the number of shares outstanding at the
beginning and at the end of the period

ii. Paragraph 10(d) in respect of the disclosure of Statement of cash flows

iii. Paragraph 10(f) in respect of the Balance Sheet as at the beginning of the preceding period when
an entity applies an accounting policy retrospectively or makes a retrospective restatement of items in
its financial statements, or when it reclassifiss items in its financial statements

iv. Paragraph 16 in respect of the statement of compliance with all IFRS

v. Paragraph 3BA in respect of the requirement for minimum of two primary statements, including
cash flow statements:

vi. Paragraph 40A-D in respect of the requirement for a third balance sheet when an accounting palicy
is applied retrospectively or makes a retrospective restatement of items in its financial statements or
reclassifies items in its financial statements,

vii. Paragraph 111 in respect of cash flow information which provides users of financial statements
with a basis to assess the ability of the entity to generate cash and cash equivalents and the needs of
the entity to utilise those cash flows

6. Paragraphs 134(d-f) and 135(c-e) of IAS 36 “Impairment of assets” in respect of assumptions
involved in estimating recoverable amounts of cash generating units containing goodwill or intangible
assets with indefinite useful lives and management's approach to determining these amounts.

7. The following paragraphs of IFRS15 "Revenue from contracts®

i. Paragraph 114, 115 - disaggregation revenue

ii.Paragrpah 118 - Explanation of the significant changes in the contract asset and contract liability
balances.

iii.Paragraph 120-2 - Transaction price allocated to the remaining performance obligations

v. Paragraph 128 - The practical expedients used.

Turnover recognition

Income is Fees charged on a time-cost or fixed-fee basis and these are racognised in line with the
work carried out by the Company.
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independent Trustee Services Limited

Company number: 02567540

Notes to the Financial Statements for the Year Ended 31 December 2018

Revenue

Revenue comprises both commission and fees for the services undertaken to place and administer
employee benefits arrangements and for other related services. Revenue may comprise a
combination of fees, commissions and other forms of variable consideration. The transaction price
considers all of the elements for each contract and applies constraints to variable consideration based
on the past performance of similar contracts. ’

Where past performance has been volatile and has little predictive value, the constraint applied can
be significant. Where appropriate revenue is deferred to account for the possibility of a cancallation or
a refund liabllity. Performance obligations are assessed on the basis of the specific arrangements in
the contract, or where such is not defined, on the basis of each separate and distinct obligation for
which a markst value can be ascribed.

The Company satisfies some perfarmance obligations at a point in time, and others over time where
the customer is receiving a simultaneous benefit, or the Company has a contractual right to payment
for the work both performed and transferred to the client.

For contracts where the revenue is expected to be collected more than 1 year from its recognition and
is not an estimate of a variable amount, consideration is given to the time value of money. Where
relevant the deemed interest is recognised as a component of finance income.

Where the value of revenus is beyond the control of the Company and it cannot be estimated reliably,
it will not be recognised until the amount is known with reasonable certainty. In these cases any
associated costs are expensed as incurred.

Contract warranties and indemnities are not a significant feature of the Company’s business.
Incremental costs to obtain a contract and contract fulfilment costs are capitalised and amortised to
profit or loss on a systematic basis to match the recognition of revenue as the service is delivered to
the client. Such costs are capitalised only where the Company expects lo recovar these costs, and, in
the case of incremental costs to obtain a contract, where the amortisation period of the asset is mare
than 1 year. Additionally, in respect of contract fulfiment costs, these costs must relate directly to the
contract, generate assets used to satisfy the contractual performance obligations, and do not qualify
to be recognised as an asset under other accounting standards.

Assets recognised on the Company’s balance sheet arising from the capitalisation of incremental
costs to obtain a contract and contract fulfiiment costs are presented as part of contract assets.
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Independent Trustee Services Limited

Company number: 02567540

Notes to the Financial Statements for the Year Ended 31 December 2018

Employee benefits ' .
Fee-based revenue is recognised in line with the distinct and separate performance obligations in the
contract.

Fulfilment costs, which may include data transfer and other set up costs, are amortised in line with the
recognition of revenue for the specific performance obligation.

The likelihood of cancellation is assessed based on past performance of similar contracts and a
resulting deferral of revenue is made.

Commission-based remuneration revenus is considered to be wholly related to the placement activity
and recognised at the later of the policy inception date, or the date on which the placement is
complete and confirmed.

Other services

These are mainly fee-based arrangements and revenue is recognised in line with the distinct and
separate performance obligations in the contract.

Fulfilment and other incremental costs to obtain the contract are capitalised where they are expected
to be recovered and amortised as the revenue is recognised for each specific performance obligation.

-Fees and other income receivable are recognised in the period to which they relate and when thay
can be measured with reasonable certainty.

Investment Income

Investment income arises from the halding of cash and investments relating to fiduciary funds and is
recognised on an accruals basis.

Contract assets

Where goods or services are transferrad to the customer before the customer pays consideration, or
before payment is due, Contract assets are recognised. Contract assets are included in the statement
of financial position and represent the right to consideration for products delivered,

Contract assests are classified as current and non-current based on the company’s normal operating
cycle and are assessed for impairment at each reporting date

Contract liabilities

Contract liabilities and customer deposits are recognised in the statement of financial position when
the company has received consideration but still has an obligation to deliver praducts and mest
performance obligations for that consideration.

Income and Deferred Tax :

Tax is recognised in the income statement, except to the extent that it relates to items recognised in
other comprehensive income or directly in shareholders’ funds. In this case, the tax is also recognised
in other comprehensive income or directly in shareholders' funds, respectively.
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Independent Trustee Services Limited

Company number: 02567540

Notes to the Financial Statements for the Year Ended 31 December 2018

The current income tax charge is calculated on the basis of the tax laws enacted or substantively
enacted at the balance sheet date in the countries where the Company operates and generates
taxable income. Management periodically evaluates positions taken in tax retums with respect to
situations in which applicable tax regulation is subject to interpretation. It establishes provisions where
appropriate on the basis of amounts expected to be paid to the tax authorities.

The charge for taxation is based on-the result for the year at current rates of tax and takes into
account deferred tax.

Deferred income tax is provided in full, using the liability method, on temporary differences arising
betwesen the tax bases of assets and liabilities and their carrying amounts in the financial statements.
" However, if the deferred income tax arises from initial recognition of an asset or liability in a
transaction other than a business combination that at the time of the transaction affects neither
accounting nor taxable profit or loss, it is not recognised. Deferred income tax is determined using tax
rates (and laws) that have been enacted or substantively enacted by the balance sheet date and are
expected to apply when the related deferred income tax asset is realised or the deferred income tax
liability is settled.

Deferred income tax is charged or credited to equity in respect of any item, which is itself either
charged or credited directly to equity. Any subsequent recognition of the deferred gain or loss in the
income statement is accompanisd by the corresponding deferred income tax.

Deferred income tax assets are recognised to the extent that it is probable that future taxable profit
will be available against which the temporary differences can be utiliged.

Deferred income tax is provided on temporary differences arisihg on investments in subsidiaries and
associates, except where the Company controls the timing of the reversal of the temporary difference
and it is probable that the temporary difference will not reverse in the foreseeable future.

Dividend distribution

Dividends proposed or declared after the balance sheet dates are not recognised as a liability at the
balance sheet date. Dividend distributions to the Company’s shareholders are recognised as a liability
in the company's financial statements in the period in which the dividends are approved by the
company’s shareholders. .

Critical accounting estimates and judgments .

Estimates and judgments used in preparing the financial statements are continually evaluated and are
based on historical experience and other factors, including expectations of future events that are
believed to be reasonable. The resulting accounting estimates will, by definition, seldom equal th
related actual results, .

The estimates and assumptions that have a significant effect on the carrying amounts of assets and
liabilities are discussed below.
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Notes to the Financial Statements for the Year Ended 31 December 2018

Impairment of assets

The Company tests annually whether assets that have indefinite useful lives suffered any impairment.
Assets are reviewed for impairment whenever events or changes in circumstances indicate that the
carrying amount of the asset exceeds its recoverable amount.

The recoverable amount of an asset or a cash generating unit is determined based on value-in-use
calculations prepared on the basis of management's assumptions and estimates. This determination
requires significant judgment. In making this judgment, the Company evaluates, among other factors,
the duration and extent to which the fair value of an investment is less than its cost; and the financial
health of and near-term business outlook for the investment, including factors such as industry and
sector performance, changes in regional economies and operational and financing cash flow.

Impalrment of trade receifvables

The company makes an estimate of the recoverable value of trade and other debtors. When
assessing impairment of trade and other receivables, management consideres factors including the
credit rating of the receivable, the ageing profile of receivables and historical experience. The
company applies the IFRS 9 simplified approach to measuring expected credit losses which uses a
lifetime expected loss allowance for all trade receivables and contract assets. See note xx for the net
carrying amount of the receivables and associated impairment provision.

Errors and omissions liability
During the ordlnafy course of business the Company can be subject to claims for errors and
omissions made in connection with its business activities.

A balance sheet provision is established in respect of such claims when it is probable that the liabitity
has been incurred and the amount of the liability can be reasonably estimated.

The Company analyses its Itigation exposures based on available information, including external
legal consultation where appropriate, to assess its potential liabllity.

The outcome of the currently pending and future proceedings cannot be predicted with certainty.
Thus, an adverse decision in a current or future lawsuit could result in additional costs that are not
covered, elther wholly or partially, under insurance policles and are in excess of the presently
established provisions. It is possible therefore that the financial position, results of operations or cash
flows of the Company could be materially affected by the unfavourable outcome of litigation.
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Financial instruments (post January 2018)

Initial recognition

On initial recagnition, a financial asset is measured at fair value plus, for an instrument not measured
at fair value through profit or loss, transaction costs that are directly attributable to its acquisition.
Trade receivables without a significant financing component are measured at the transaction price,
rather than fair value, at initial recognition.

The Company further classifies its financial assets as measured either at amortised cost, fair value
through other comprehensive income (debt or equity instrument) or fair value through profit or loss.
The classification of financial assets is based on the business model under which a financial asset is
managed, which is primarily solely to collect payments of principle and interest, and its contractual
cash flow characteristics. These classification categories also describe the measurement of financia!
assets subsequent to initial recognition.

Financial assets at amaortised cost :
A financial asset is measured at amortised cost if it meets both of the following conditions and is not
designated as measured at fair value through profit or loss:

+ it is held within a business model whose objective is to hold assets to collect contractual cash flows;
and

+ its contractual terms give rise on specified dates to cash flows that are solely payments of principal
and interest on the principal amount outstanding.

Financial assets in this category are measured at amortised cost using the effective interest method.
The amortised cost is reduced by impaimment. interest income, foreign exchange gains and losses
and impairment losses are recognised in profit or loss. Any gain or loss on derecognition is
recognised in profit or loss.
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Financial assets at fair value through other comprehensive income (FVTOCI)
Debt Instruments.

A debt investment is measured at FVVOC! if it mests both of the following conditions and Is not
designated as measured at fair value through profit or loss:

« it is held within a business mode! whose objective i8 achieved by both collecting contractual cash
flows and selling financial assets; and

« its contractual terms give rise on specified dates to cash flows that are solely payments of principal
and interest on the principal amount outstanding.

Such financial assets are measured at fair value. Interest income calculated using the effective
interest method, foreign exchange gains and losses and impairment are recognised in profit or loss.
Other net gains and losses are recognised in other comprehensive income (‘OCI'). On derecognition,
gains andlosses accumulated in OCI are reclassified to profit or loss.

Equity instruments.

On initial recognition of an equity investment that is not held for trading, the Company may irrevacably
elect to present subsequent changes in the investment's fair value in other comprehensive income.
This election is made on an investment-by-investment basis and such financial assets are measured
at fair value. Dividends are recognised as income in profit or loss unless the dividend clearly
represents a recovery of part of the cost of the investment. Other net gains and losses are recognised
in OCl and are never reclassified to profit or loss, ) )

Financlal assets at fair value through the profit or loss (FVTPL)
All financial assets not classified as measured at amortised cost or FVQOCI as described above are
measured at FVTPL. This includes all derivative financial assets. '

Financial assets in this category are subsequently measured at fair value. Net gains and losses,
including any interest or dividend income, are recognised in profit or loss.
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Impalrment of financial assets

At each reporting date, the Company assesses whether financial assets carried at amortised cost and
debt instruments measured at FVOCI are credit-impaired. A financial asset is ‘credit-impaired’ when
one or more events that have a detrimental |mpact on the estimated future cash flows of the financial
asset have occurred.

The Company measures credit loss allowances on financial assets measured at amortised cost on
either of the following bases:

» Lifetime expected credit losses (ECLs): ECLs that result from all possible defauit events over the
expected life of a financial instrument; and

» 12-month ECLs: The portion of lifetime ECLs that result from posslble default events within the 12
months after the reporting date

The Company measures credit loss allowances on financial assets at an amount equal to lifetime
" ECLs, except for the following financial assets, which are measured as 12-month ECLs:

* debt instruments that are considered to have low credit risk at the reporting date; and
» other debt instruments and bank balances for which credit risk (i.e. the risk of default occurring over
the expected life of the financial instrument) has not increased significantly since initial recognition.

When assessing whether the credit risk of a financial asset has increased significantly since initial
recognition and when estimating ECLs, the Company considers reasonable and supportable
information that is relevant and available without undue cost or effort. This includes both quantitative
and qualitative information and analysis, based on the Company’s historical expenence and informed
credit assessment and including forward-looking infarmation.

The Company considers a ﬁnancial asset to be in default (i.e. loss
incurred) when:

» there is evidence that the amount is unlikely to be paid in full, without recourse by the Company to
actions such as realising collaterals (if any is held); or

« the financlal asset is connected to a business with whom we no longer have a relationship and is
longer than 3 months past due.

The Company applies the IFRS 9 simplifiad approach to measure ECLs on trade receivables and
contract assets which represent unbilled consideration for which goods or services have been
delivered, but the right to consideration is contingent on something other than passage of time. Under
the simplified approach ECLs are measured at an amount equal to Lifetime ECLs. Lifetime ECLs on
trade receivables and contract assets are measured based on the actual cradit loss experience over
the preceding 5 years.

The actual credit loss experience is adjusted, if considered significant, by scalar factors by an

increase or dacrease in the impairment provision percentage applied to various ageing brackets to
reflect the expected losses that the Company expects to incur. .
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Credit loss allowances on financial assets measured at amortised cost are deducted from the gross
carrying amount of the assets.

Cradit loss allowances on financial assets measured at FVOCI are recognised in OCI, instead of
reducing the carmrying amount of the asset.

Credit loss allowances relating to trade and other receivables, including contract assets, are
presented separately in the income statement. Impairment losses on financial assets other than trade
and other receivables are presented as ‘finance costs', ’

The Company writes off financial assets measured at amortised cost when the view Is that the amount
is non recoverable and that all reasonable efforts have been made to collect the outstanding amounts

FINANCIAL LIABILITIES

All financia! liabilities, except for derivative instruments, are measured at amortised cost. Interest
expense is recognised in the income statement at the effective rate. :

Accounting estimates and assumptions
Revenus is required to be recognised on the basis of completed performance obligations. The extent
of contract assets and liabilities recognised is dependent on a number of judgements namely:

» the number of performance obligations in a single contract,
» the determination of whether a performance obligation has been completed,;
« the costs and time assaciated with the various performance obligations; and

The Company determines these judgements for a portfolio of contracts based on the geographical
location of the underlying business based on the results of various surveys conducted. If actual
experiences differs from what was originally expected this may have an impact on the profits.

Revenue is recognised when separate performance obligations are completed. A key judgement in
this business is the identification of the various performance obligations and determining whether the
contract contains revenue that should be recognised over the contractual periods.

3 Tumover

Ali turnaver and profit before taxation is derived from within the United Kingdom and is attributable to
the principa! activity of the Company, which is to act as independent corporate trustee to pension
funds.The analysis of the company’s revenue for the year from continuing operations is as follows:

2018 2017 rastated
£ £

independent trustee to corporate pension schemes 5,228,103 5,064,378 .
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4 Operating profit

Arrived at after charging '
2018 2017 restated
£ £

Management charges from other group companies (3.960,692) (3,712,154)
Other 59,091 . {122,615)
~(3,901,601) -(3,834,769)

5 Interest receivable and similar income

2018 2017 restated
£ £

Interest receivable - Group 488,438 320,185

6 Staff costs

The Company did not employ any staff directly. The remuneration paid to directors was paid through
fellow group subsidiary JLT Benefit Solutions Limited.

7 Directors' remuneration
The directors' remuneration for t.he year was as follows:
2018 2017 restated

£ £
Remuneration . . 1,220,994 1,276,425
Contributions paid to money purchase schemes 23,768 62,463

1,244,763 1,338,888
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During the year the number of directors who were receiving benefits and share incentives was as
follows:

2018 2017 restated
No. No.

Accruing benefits under defined benefit pension scheme - 1
Accruing benefits under money purchase pension scheme 11 8

All directors remuneration is paid by fellow Group subsidiary, JLT Bensfit Solutions Limited.

in respect of the highest paid director:

2018 2017 restated
£ £

Remuneration ’ 324,671 301,707
Company contributions to money purchase pension schemes 13,983 13,997

8 Auditors’ remuneration

2018 2017 restated
£ £

Audit of the Company 8,713 8,500

The Auditors' remuneration is paid, on behalf of the Company, by a fellow subsidiary, JLT Benefit
Solutions Limited.
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9 Tax on profit

2018 2017 restated
£ £
Current tax expense
Current year . 344,800 - 288,282
Adjustmants in respect of prior periods (298,282) (259,402)
46,518 38,880
Deferred tax expense
Origination and reversal of temporary differences 204 -
Reduction in tax rate 24 -
228 -
Total income tax expense . 46,748 38,880

The headline rate of UK corporation tax is currently 19%, this wiil reduce to 17% from 1 Aprit 2020. As
at 31 Decembaer 2018, the rate reduction to 17% from April 2020 has been enacted. The impact of the
rate reduction to 17% has been incorporated into the income tax charge for the year ended 31
December 2018, taking into consideration when temporary differences are expected to reverse.

The tax on the Company's profit before tax differs from the theoretical amount that would arise using

the tax rate of the homa country of the Company as follows:

2018 2017 restated
£ £
Profit before taxation 1,815,940 1,549,794
Tax calculated at UK Corporation Tax rate of 19.00% (2017:
19.25%) 345,028 298,282
Adjustment in respect of prior years (298,282) (259,402)
Effect of reduction in UK tax rate 24 .
Rate difference on current year movement ' (24) -
Total tax charge . 46,746 38,880
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Deferred tax
Deferred tax movement during the year:

Revaluation of praperty, plant and equipment
Provisions

Tax losses carry-forwards

Deferred income

Revaluation of intangible assets

Other items

Pension benefit obligations

Share-based payment

Financial assets at fair value through profit or loss

Net tax assets/(liabilities)

Deferred tax movement during the prior year:

Revaluation of property, plant and equipment
Provisions

Tax losses carry-forwards

Deferred income

Revaluation of intangible assets

Other items

Pension benefit obligations

Share-based payment

Financial assets at fair value through profit or loss

Net tax assets/(liabilities)

10 Debtors

Trade receivables

Amounts owed by group undertakings
Contract Assets

Deferred tax assets

Total current trade and other receivables

At
At 1 January .Recognised 31 December
2018 in iIncome 2018
£ B £
2,089 (228) 1,861

2,088 (228) 1,861
At

At 1 January 31 December

2017 2017 restated

£ £

2018 2017 restated

£ E *

1,315,478 1,187,859
7,998,087 6,428,318

455,038 343,078

1,861 -

9,770,465 7,959,256

An effective interest rate of 2.41% (2017: 2.30%) has been charged on amounts due from group
undertekings. The remaining amounts are unsecured, interest free and repayable on demand.
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11 Creditors: Amounts falling due within one year
2018 2017 restated

£ £
Other payables : ' )] -
Income tax liability 344,800 298,282
Contract Liabilities , 5,284 2,105
' 350,083 300,387
12 Calied up share capital
Allotted, called up and fully paid shares
2018 . 2017
No. £ No. £
Ordinary Shares of £1 each 100 100 100 100

13 Parent and uitimate parent undertaking
The immediate parent undertaking is JLT Benefit Solutions Limited.
Jardine Lloyd Thompson Group plc was the ultimate parent company for which consolidated group

accounts are prepared and of which the company is a member. Copies of the consolidated accounts
are available at Companies House (https://beta.companieshouse.gov.uk/).

Effective 1 April 2019, the ultimate parent undertaking became Marsh & McLennan Companies Inc.

14 Non adjusting events after the financlal period

The Company's Ultimate Parent Company Jardine Lloyd Thompson Group Pl¢ and its subsidiaries
were acquired by Marsh & McLennan Companies, Inc. on the 1st April 2019.

independent Trustee Services Limited and Leadenhall Independent Trustees Limited were purchased
by Gala Holdings Ltd. on 31st May 2019. This constituted a management buy-out and the deal
completed on the 10th June 2018, with an effective economic date of 31st May 2019. Gala Holdings
Ltd. purchased the aforementioned companies from the previous parent company, JLT Benefit
Solutions Limited.
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Changes In Accounting Policy

A) NEW ACCOUNTING POLICIES IN RESPECT OF FINANCIAL INSTRUMENTS AND REVENUE
RECOGNITION

Financial Instruments

The adoption of IFRS 9 has resulted in changes in the Company's accounting policies for the
recognition, classification and measurement of financial asssts and financial liabllities and impairment
of financial assets. Set out below are the Company's accounting policies relating to financial
instruments on adoption of IFRS 9. These accounting policies were applied to the Companys
financial instruments from 1 January 2018.

Financial instruments disclpsed for the comparative 2017 .financial period were accounted for in
accordance with the accounting paolicies

Revenue Recognition

The adoption of IFRS 15 has resulted in changes in the Company's accounting policies for the
recognition and measurement of revenue.

These accounting policies were applied retrospectively to the Company’s financial statements from 1
January 2017.

B) IMPACT ON THE FINANCIAL STATEMENTS
The following tables show the adjustments recognised for each individual line item in the Company's

Balance Sheet as at 31 December 2017, Income Statement as at 31 December 2017 and Statement
of Comprehensive Income as at 31 Decembear 2017
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TRANSITION TO IFRS 15 AND IFRS 9 BALANCE SHEET
As at 31 December 2017 and 1 January 2018

Statement of financial position

Current Assets
Debtors
Cash at bank and in hand

Creditars: Amounts falling due within one year
Net Assets

Non current liabilities
Capital and Reserves
Profit and loss account

Total shareholders’ funds

) 31 Dec 2017 1.Jan 2018
31 Dec 2017 IFRS 15 Retated IFRS 9 Restated
7,959,256 - 7958256 (9.918)  7.949,.338
22,874 22,874 22,874
(300,387) (300,387) (300,387)
7,681,743 7,681,743 (6.918) 7,671,825
(100) {100) (100)
(7.681,643) (7.681,643) 9,918  (7,671,725)
(7,681,743) (7.681,743) 9918 7,671,825
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TRANSITION TO IFRS 15 AND IFRS 9 INCOME STATEMENT
Audited Results for the year ended 31 December 2017

Tumover
Administrative Expenses
Operating Profit

interest receivable and similar income

Profit before taxation
Tax on Profit

Profit for the financial year

As originally IFRS 15 Restated 31
presented 31 . December
Dec 2017 2dustments 2017
5,064,378 5,064,378
(3,834,769) (3,834,769)
1,229,609 1,229,609
320,185 320,185
1,549,794 1,549,794
(38,880) (38,880)
1,510,914 1,510,914
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TRANSITION TO IFRS 15 AND IFRS 8
STATEMENT OF COMPREHENSIVE INCOME

As originally IFRS 15 Restated 31

presented 31 adiustments December

Dec2017 3% 2017

Profit for the period 1,510,914 - 1,510,914
1,510,914 - 1,510,914

Other comprehensive income for the year
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D) IFRS 9 FINANCIAL INSTRUMENTS - IMPACT OF ADOPTION

The Company adopted the requirements of IFRS 9 in respect of classification and measurement and
impairment from 1 January 2018 on a prospective basis in accordance with the transition provisions of
IFRS 8. The 2017 comparatives have not been restated; any impact to retained earnings on adoption
of the new requirements has been recognised in the Company’s Balance Sheet as at 1 January 2018.
The Company has elected to continue to apply the IAS 38 requirements in respect of hedge
accounting as provided by paragraph 7.2.21 of IFRS 9,

The total impact on the Company’s retained earnings as at 1 January 2018 Is as follows:

1 January

_ 2018

Retained earnings - restated for adoption of IFRS 15 7,681,643

Increase in provision for trade receivables and contract assets, net of tax (9,918)
Recycling of the fair value reserves to relained eamings

Adjustment to retained earnings from adoption of IFRS 9 on 1 January 2018 (12,007)

Taxation on adjustments ' 2,089

Retained earnings - restated for adoption of IFRS 16 and IFRS 9 7,671,726

i) Classiflcation and measurement

IFRS 9 replaces the provisions of IAS 39 that relate to the recognition, classification and
measurement of financial assets and financial liabilities, derecognition of financial instruments,
impairment of financial assets and hedge accounting. IFRS 9 eliminates the previous IAS 38
categories for financial assets of held-to-maturity (HTM'), loans and receivables and available-for-sale
('AFS'), and replaces these categories with two principal measurement and classification categories -
fair value through other comprehensive income ('FVOCI') and amortised cost. The fair value through
profit or logs (‘'FVTPL') classification category for financial assets has been retained. IFRS 8 has not
significantly changed the classification and measurement rules in respect of financial liabilities.

On 1 January 2018, the Company's management has assessed which business models apply to the

financial assets held by the Company and has reclassified its financial instruments into the
appropriate IFRS 9 categories. The main effacts resulting from this reclassification are as follows:
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Closing
balances as at Opening
31 Dec 2017 balances as at
(restated for 1Jan 2018
IFRS 15)
Original New
measurement measurement
category under category under
IAS 39 IFRS 9
Loans and VTP
Notes receivables L
Trade ivables Reclassify trade receivables from
and Other loans and Other Debtors amortised (3) 1,187,859 1,175,852
Debtors cost/FVTPL
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(1) Reclassification from available-for-sale to amortised cost

Certain investments in fixed term deposits were reclassified from available-for-sale to amortised cost
on adoption of IFRS 9. At the date of initial application the Company’s business mode! is to hold these
investments for the collection of the principal and the interest. As no fair value movement had been
recognised in previous periods, there is no impact on retained eamings on reclassification.

{2) Reclassification from available-forsale to fair value through other comprehensive
Incomel/fair value through profit or loss

A receivable relating to contingent consideration was classified as an available-for-sale "debt
instrument under 1AS 39. The contractual cash flows of this receivable do not represent solely
payments of principal and interest, with the resuit that the receivable does not qualify to be measured
at amortised cost or fair value through other comprehensive income under {IFRS 9. Consequently, it
has been reclassified to the fair value through profit or loss measurement category on' adoption of
IFRS 9. As no fair value movement had been recognised in previous periods, there is no impact on
retained eamings on reclassification.

(3) Reclassification from loans and receivables to amortised cost/fair value through profit or
loss

These reclassifications to the appropriate IFRS 8 measurement categories have no impact on the
presentation on the balance sheet.

(4) Reclassification of cash and cash equivalents from loans and receivables to amortised
cost/FVTPL

These reclassifications to the appropriate IFRS 9 measurement categories have no impact on the
presentation on the balance sheet. Money market funds investments are measured at fair value
through profit or loss under IFRS 9 as they do not mast the criteria to be measured at amortised cost,
on account of the contractual cash flows not representing solely payments of principal and interest.
The investments continue to be classified as cash equivalents on the basis of their liquid nature.
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il) Impairment of financial assets

IFRS 9 replaces the Incurred loss model in IAS 39 with an expected credit loss ('ECL') model. The
new impairment model applies to financlal assets measured at amortised cost, certaln contract assets
and debt instruments measured at fair value through other comprehensive income, but not to
investments in equity Instruments measured at fair value through other comprehensive income. Under
IFRS 9 an entity Is required to make ongoing assessments of estimated ECLs to reflect the general
pattern of deterioration or improvement in the credit quallty of financial assets since initial recognition.
One consequence of this change is that credit losses are recognised earlier than under IAS 38.

The application of IFRS 9's impairment requirements at 1 January 2018 resulted in £0.8 million
additional credit loss allowance, which has been recognised as a reduction of the Company’s retained
eamings as at 1 January 2018. Related net deferred tax assets amounting to £0.1 million have been
recognised.

The Company applies the IFRS 9 simplified approach to measure ECLs on trade receivables and
certaln contract assets. Under this approach, the credit losses expected over the life of trade
recelvables and contract assets are recognised on the Balance Sheet at each reporting date. Contract
assets within the scope of IFRS 9's impairment requirements represent unbilled consideration for
which goods or services have been delivered, but the right to consideration is dependent on other
additional conditions unrelated to the passage of time. They are therefore considered to possess the
same risk characteristics as trade receivables, and have been assessed together with trade
recelvables as a single group of financla! assets. The average loss rate of trade receivables Is
considered a reasonable approximation of the ECLs on contract assets when they are eventually
Invoiced.

ECLs on firiancial assets other than trade recelvables and contract assets are calculated based on the
ECL within the next 12 months when no material increase of credit risk has occurred between the
inception and the reporting period. The Impact of the change in methodology on the Company's
retained earnings and equity is immaterial.

Cash and cash equivalents are also subject to the impalrment requirements of IFRS 9. The expected
credit loss related to these assets is immaterial.

The following table analyses the ECL recognised on trade receivables and contract assets as at 1
January 2018, by age category.
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Trade Restated for Expected iIFRS 9

receivables IFRS 15 Total credit loss rate Expected
contract assets credit loss rate

1 January 2018

Not overdue L. - - 0.00% -
Past due not more than three months v1,024,569 - 1,024,569 0.72% 7,427
Past due more than 3 months and not more than 6 months 141,594 - 141,594 2.58% 3,649
Past due more than 6 months and not more than 1 year 21,686 - 21,696 4.29% 931
Past due more than one year - - - 0.00% -
1,187,859 - 1,187,858 12,007

The loss allowances for trade receivables and contract assets as at 31 December 2017 reconcile to the opening loss allowances on 1 January 2018 as

follows:

Loss allowance at 31 December 2017 (IAS 39)
Amounts restated through opening retained eamings
Loss allowance at 1 January 2018 (IFRS 9)
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