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Underlying EPS

32.7p

Al

EPRA NAV per share

774p

PUREIIS

Total accounting return

(11.0)%

AT i

IFRS EPS

(110 ).
Ly

00 [

Senior unsecured
credit rating

SuioA

Customer
satisfaction

8.3

20178210

Presentation of financial information

IFRS loss after tax

£(1,114)m

PRI [j/ﬂ]fm

Underlying Profit

£306m

ATy AL

{FRS net assets

£7,147m

ST AR

Dividend per share

L =~ o Ly PPN
St A g

2Tt SEp

Carbon intensity reduction
versus 2009

73%
2019 64

Bright Lights skills and
employment programme

504

people supported with work
2019389

The Group financial statements are prepared under IFRS where the
Group’s interests in joint ventures and funds are shown as a single line
item on the incame statement and balance sheet and all subsidianes are

consaltdated at 100%.

Management cansiders the business principally on a proportignally
consolidated hasis when setting the strateqgy, delermning annual griarities,
making investment and financing decisions and rewiewing perfarmance,
Thisincludes the Group's share of jomnt ventures and funds on a ling-by-line
basis and excludes non-controlling interests in the Group's subsidiaries
The financial key perfarmance indicatars are also presented an this basis.
Refer to the Financial review for a discussion of the IFRS results.

We supplement our IFRS figures with non-GAAP measures, which management
uses internally. IFRS measures are labelled as such. See gur supplementary
disclosures which start an page 207 for recanciliations, and the glossary

found at www.brntishland.com/glossary.

Integrated reporting

We integrate social and environmental information throughout this Report n
lime with the International integrated Reporting Framework. This reflects
how sustainability 1s integrated into our placemaking strategy, governance
and business operatiens. Our industry-leading sustainabibity strategy 1s a
powerful tool to deliver lasting value for all our stakeholders.

Disclaimer: This Repart was signed off by the Board on 24 May 2020
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At British Land, our purpose is ta create and FLACES
manage outstanding places which deliver
positive outcomes for all our stakeholders on a

Ohstanding places swohiied
long term, sustainable basis. il o pusidive comdribnging

We do this by understanding the evolving needs
of the people and organisations who use our
places and the communities who live in and
around them. The changing way people work,
shop and live is what shapes our strategy,
enabling us to drive enduring demand for our
space and deliver value over the long term.

This year's annual report is split into chapters
focused on our purpose and demonstrates how
we engage with key stakeholder groups, which
are denoted by the following icons:

g Our customers
#p Communities, partners and suppliers
Our people

Shareholders

Dealing with Covid-19

Smme March F120 our puysinees hac hean toctsad on resoongeng o the

R PR U .

. SRS R AT e
eflers orthe oraig are cisiuiaod ieoscaout thes repor,
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BRITISH LAND

We are a leading UK property
company. We create and
manage outstanding places to
deliver positive outcomes for
our stakeholders, an a long
term, sustainable basis.

Qur assets

Managed

-
Tale

Owned by
British Land

£11.2bn

22.8m £516m

sq ft of floor annualised
space rent

o
96.6%  5.8yrs
occypancy average lease
rate {ength

41,500

people work across British Land
campuses

76%

of our portfolio is in London
and the South East

8m

sq ft pipeline of development
opportunities across the portfolio

British Land Annual Report and Accounts 2020

OUR PORTFOLIO

Our long term aspiration is to build an
increasingly mixed use business, Our
London campuses combine waorkspace with
retail and leisure and at Canada Water we
are creating a new urban centre for
London. Our high guality Retail assets meet
a broad range of needs nationwide.

Retait
A modern, well tocated UK network

MANAGED ENVIRONMENT 84%

OFFICE-LED CAMPUSES 49%




WE CREATE PLACES
PEOPLE PREFER

From leasing and asset management,
to development, finance, marketing and
our use of data and technology, we have
the depth and breadth of talent within
our team to deliver on our purpose,

Supporting our focus on creating value
for our stakeholders

At British Land, we have created a diverse team,
with a broad range of skills, experiences and
T PO S R TP R T TRV E TP

well informed decisions across cur business.

This approach is key tc understanding the needs

of our customers, helping us to design and build
space that meets their needs. A more diverse team
also means we work more effectively across our

| stakeholder groups, including our local communities
@ Canada Water and suppliers, partnering to grow social value and
wellbeing, as well as promoting ethical practices

| Masterplan )
: P throughout our supply chain.
| 53 acre redevelopment
scheme in zone 2 Fazad mura shoul how we engage with our staksholdars
‘ on page 37
: ' Broadgate

. .32 acre office-led campus
- adjacent to Liverpool Street
I'station, with Crossrail on site

Employee
engagement score

75%

Regent's Place

13 acre office-led campus in London’s
Knowledge Quarter

' Paddington Centrat
11 acre office-led carmpus close to Paddington station

SINGLE USE ASSET 16%

MULTI-LET RETAIL 30%

RETAILPARKS  SHOPPING CENTRES
1% T ek

& Employees who
are proud to work
at British Land

1%

British Land Annual Report and Accounts 2020
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A resilient performance,
but challenges ahead

British Land benefits from a strong balance sheet,
high quality assets, a clear strategy and great people.

Our purpose

At British Land, our purpose is to
create and manage outstunding places
which deliver positive outcomes for all
our stakeholders on a long term,
sustainable basis.

We do this by underscanding the
cvolving needs of the people and
organisations who use our places and
the commumities who live in and areound
them, The changing way people work,
shop and live is what shapes our
strategy, enabling us to drive enduring
demand for our space and deliver value
over the long term.

British Land Annual Report and Accounts 2028

After six years on the Board, this has
been an extraordinary start to my
Chatrmanship. In recent months, our
business has faced challenges on an
unprecedented scale as a result of the
Covid-17 crisis, but | am extremety proud
of the way our people have responded.
Without exception, they have delivered
day in, day out often in extremely difficult
circumstances. Nevertheless, itis
inevitable that our business, like many
others, will be impacted. However, we
have worked hard over several years to
strengthen our balance sheet, refine our
portfolio and re-focus our strategy,
meaning we are well placed to respond
to the current challenge, today and

long term.



Robust financial position

We finished the year on a sound financial
footing. Our loan to value 15 34% and we
have access to £1.3bn of cash and
undrawn facilities with no need to
refinance until 2024, and significant
headroom against Group level
covenants. However, considering the
nntential impact of Covid-19 we are
taking a more prudent approach to
preserving our cash flow. We have
therefore temporarily suspended
dividends. This decision was not taken
lightly, but until we have sufficient clarity
on the outiook, the Board felt it was the
most appropriate course of action.

This should also be seen in the context
of our status as a REIT and our broader
approach to capital allocation. The Board
is mindful of the importance of the
dividend to many shareholders, and will
seek to resume dividends at an appropriate
level as soon as there is sufficient clarity
of cutlook. For this we would need to
see a significant improvement in rent
collection and have mare visibility en the
post lockdown productivity of our assets,
principally how quickly retail customers
and office workers return.

Progress and performance

Covid-19 emerged in our fourth quarter
and notwithstanding the challenges
brought about by the crisis, we made
further good progress across the year.
Our London campuses sit at the heart of
our strategy and our excellent leasing
performance was a strong endorsement
of that approach. We leased 946,000 sq ft
of London office space, of which 650,000
sq ft was at existing and refurbished
campus space, demonstrating the appeal
of these locations. Inevitably, activity has
slowed since March, but we are confident
that demand for well connected. world
class space in vibrant and attractive
locations will endure over the long term.
With developments now 88% pre-let, we
are well placed to embark on the next
stage of our prograrmme and would look
to carnmit to 1 Broadgate and Nerton
Folgate when the time is right.

At our campuses, our focus I1s on
creating neighbourhcods where
businesses and their people can thrive.
In today’'s market as more occupiers
seek buildings which are sustainable
and support wellbeing, our space stands
out. { was delighted that 1 Triton Square
at Regent’s Place was one of the winners
at the 2020 BREEAM awards and 100
Liverpool >treet 1S on rack 1o achieve a
BREEAM Excellent rating.

At Canada Water we achieved some
important milestanes, with a resolution
to grant planning for our overall
masterplan as well as confirmation from
the Mayar of London that he will not be
calling in the application for further
consideration. This progress reflects the
hard work of our team and the strong
relationships they have built with aur
partners at Southwark Council and
across the local communmity over the last
five years.

For retailers, the Covid-19 crisis has
accelerated the structural shift towards
onling, which increased significantly as
people stayed at home. At British Land,
we remain committed to providing
flexibility to our custormers and this is
clearly demonstrated by our response to
these challenges. While the short term
impact of the actions we have taken so
far is relatively limited for us, engoing
negative sentiment plus an adjustment
for the Covid-19 crisis meant that retail
valuations were down 26%. Longer term,
we remain committed to our strategy of
refining our Retail portfolio, but in the
current environment we expect that
progress will be slower,

Integrating a more sustainable
approach

We were pleased to launch our 2030
sustainability strategy in May. We have
committed to cutting cur embodied
carbon intensity by 50% and our
operationat carbon intensity by 75%,
with all future developments to be

net zero embedied carbon and the
entire portfolio to be net zero carbon
by 2030. We know these are challenging
targets, but we alsoe recognise the
very real urgency to make progress.

Covid-19 and the Board

The Board's decision to temporarity
suspend dividend provided us with
additional flexibility to support our
stakeholders. This includes protecting our
employees, supporting the hardast bt retail
and lersure customers and in turn the
cormmunities they operate within, whilst
presenving long term shareholder value and
financial resilience. In view of this, the
Board has waived a portion of their sataries.

We are simularly focused nn arowinn
sociat value and wellbeing at our places,
something that's become even more
important over recent months. | know
these priorities are shared by our occupiers,
our shareholders and indeed our own
peaple. Our strong track record in delivering
sustainable, inclusive space is already
helping to differentiate our offer and we
are seeing this reflected in the price and
pace at which we are letting space.

Looking to the future

The impact of Covid-19 will rightly and
inevitably dominate both our own and the
national agenda for the coming months.
At the same time, we are very conscious
of our broader responsibilities to deliver
value for our shareholders on a long
term, sustainable basis. In this context,
the enduring demand of our London
campuses, the unique development
opportunities we have created and the
way we are integrating sustanability into
our overall approach stand us in good
stead. However, these are early days and
we do not yet have clarity around how the
crisis will play out long term, so we will
rernain alert as things develop and
flexible in our approach, including
evolving or adapting our strategy as
appropriate. Our prudent approach to
managing the business today will leave
us in better shape for the future.

| would like to thank my fellow Directors
and the whole British Land team whao
have shown great initiative, resilience and
spirit in these challenging times.

Ui

Tim Score

INUT - A LUive Clhgil (Tid

Foomthe Cramrnan 2 minsd .ot on, .=e
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PLACES
PEOPLE
PREFER
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Our purpose: creating and managing Places People Prefer.
Outstanding places which deliver positive outcomes for all
our stakeholders on a long term, sustainable basis.

informed by the needs ...as we work towards our tong
of our stakeholders... term aspiration...

We engage with those who contribute to To build an increasingly mixed use business,
and are impacted by what we do: focused on three core areas:

- Office-ted London campuses
~ A smaller, more focused Retail portfolio, and
- A growing residential business

Our people Shareholders All on a low carbon basis

> )
—~s Read more on page 32 — Read more on page 22

All of which is underpinned by our values, which we extend to the partners and suppliers we work with

_Bringyourwholeself ~~~ Listenandunderstand

British Land Annual Report and Accounts 2020
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guided by our strategic
framework...

Our activities are focused on four key areas
and we measure our performance against these:

Expert People Capital Efficiency

000
CC )

- Read more about cur KPls on page 24 ,

Be smarter together

L_ Sustamabte long term income and
value creation

emn e MOF 6 O PagES 1526 SRS - 1 0

Build for the future

British Land Annual Report and Accounts 2020
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eare working with Arup, who designed

“:..2 the original building, on the redevelopment

alongside contractor Lendlease who
have delivered several of our projects at
Regent's Place. We sought input from
both at an early stage to encourage a

more wide-ranging and effective plan
fram tha ctart

Community

Playing a real rote in community life
The Triton team has volunteered
hundreds of hours supporting local
employment and education activities,
including apprenticeships for local
people. We have created a public park
and a community garden run by Global
Generation, an organisation connecting
young people with nature, and we support
local charities such as Camden Giving.

REREY S

ng places to work and live
Aspart of the scheme, we're delivering

. 22 affordable housing units adjacent

to the park and well positioned within

- the campus. At 1 Triton, we're providing

10,000 sq ft of affordable workspace which
will be available to local businesses.

Sustainability

A circular approach

Working with Arup and Lendlease,

we were able to retain virtually all the
superstructure whilst alse deubling the
lettable office area. We set up a pop up
factory nearby to refurbish 3,500m? of
glass panels rather than buying new,
which reduced our carben footprint,
saved 25,000 transport miles, supported

lnral aantavmmont and arhiovad o AACGL
4 ‘ "

cost saving versus a new equivalent.

62,000

tonnes of carbon avoided over 20 years

Qverall, our development and
operational efficiencies will avoid an
estimated 62,000 tonnes of carbon over
20 years, with 56% less embodied carbon
than a typical new build and 43% greater
operational efficiency than a typical
commercial building.

“1 Triton Square

is an outstanding
exampie of how
we can achieve our
2030 sustainability
goals when we
work in partnership
with suppliers

and customers.

It lays down the
benchmark for

all of our projects
going forwards.”

Juliette Morgan,
rean of Sustainaoie
Development
British Land

British Land Annual Report and Accounts 2020
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Covid-T9 has brought about an
unprecedented situation for our
business and our people, as we have

had to adapt quickly to new working
conditions. One of our company vatues

is to be smarter together, and never has
this been more evident right across
British Land. The resilience, humaur
and efficiency with which our team has
responded, many working under very
challenging circumstances, at our
assets, or at home, has been remarkable
- and | thank themn all on behalf of the
Beard and leadership team. Reflecting
the Covid-19 situation, my review will
start with an update on current conditions
before covering the financial year.

Covid-19 impact and response

Our immediate priority has been to work
alongside and suppert the communities
in which we operate, our suppliers and
inose customers maosl atfectea (o protect
the long term value of our business. To
help do this, we have released smaller

10 British Land Annual Report and Accounts 2020

Delivering Future
British Land

retail, food & beverage and leisure
customers from theur rental obligations for
the three months to June; the financial :
fmpact of this in terms of lost rent s £2m.
Recognising that rmany other custorners,
particularly those operating in the retail,
food & beverage and leisure sectors are
experiencing challenges as a result of
Covid-19, we offered to defer their March
rents, and will spread repayment over six
quarters from September 2020. Around
£33m of rent deferrals have been agreed.

Overall, we have collected 68% of the rent
originally due for the March quarter [97% for
Offices and 43% for Retaill, which equates to
91% adjusting for rent deferred, forgiven or
maved to monthly payments, The balance
owing 1s primarily from strong retailers.

The value of the retail portfolio declined
26.1% as ongoing structural challenges
were exacerbated at the year end
valuation date by the early effects of
Covid-19. Cffices saw an uplift of 2.3%
so overall the partfolio was down 10.1%. ‘



in Offices, occupiers are working on plans
to get back to the workplace and most feel
that it is too early to make fundamental
long term changes around their
reguirements. However, we are mindful
al Ule U ehiu wwwal us Yledlel ey
may accelerate following this prolonged
periogd of working from home. At the same
time, there will be a greater focus on high
guality, modern and safe environments,
which provide more space per person and
we expect the trend towards higher density
offices and hot desking to reverse. We
continue to make progress on leasing
discussions, particularly larger space
requirements, which are generally on a
longer time frame. Supply at this end of
the market remains constrained. Where
occuplers are looking for smaller spaces,
on a shorter timeframe progress has been
delayed due to remcte working, and
uncertainty around fit out and timing of
occupation. We are conducting virtuat
viewings and have now commenced
physical viewings and are encouraged by
the level of activity we are seeing.

We suspended work on our developments
in March for health and safety reasons,
although this has now recommenced at
all major sites, including our two largest
development sites at 100 Liverpool Street
and 1 Triton Square. This work has started
with a clear focus on social distancing and
safety, meaning that the numbers of
people on site is reduced and our
productivity is lower. 100 Liverpool Street
is now expected to complete in calendar
Q3 2020 and subject to social distancing
requirements, we are targeting calendar
Q2 2021 at 1 Triton Square. We completed
135 Bishopsgate in the year, and the space
is now being fitted out, albeit progress will
inevitably be slower. When appropriate,
we are ready to start work an the next
phase of our development programme at
1 Broadgate and Norton Folgate.

We benefit from the work we have done
over several years to strengthen our
balznce sheet. Qur leverane increased
modestly to 34% and we have access to
£1.3bn of undrawn bank facilities and cash.

For our customers, creating Places People Prefer
means being an active partner to deliver dynamic
neighbourhoods that help their businesses thrive.

Our longer term commitment to responsible urbanism
means we work with them and local conmmunities

to do this in the most sustainable scay. Our upprouch
is built around the customer and has five key clements,

Access to an extensive network of locations

Our Lendon campuses and high quality retail centres

Great places, both inside and out

Inspiring architecture and sustainable, tech-enabled
buildings; with green urban spaces and local neighbourhoods,
supporting wellbeing and making life more enjoyabte

and the agility to help them adapt their space over time

Added value services to help customers be successful

This includes how they fit out and run their space, reducing
their costs, their tmpact on the envirecnment and helping them
make more efficient use cf their space

A vibrant community

The flexibility to meet their needs
A range of options from unfitted to fully furnished and serviced,

We work with our customers and community partners to bring
people together so everyone benefits

We successtully completed our first ESG
linked RCF of £450m and extended £925m
of facilities, providing additional flexibility
and meaning that we have no requirement
to refinance until 2024, We have significant
headroom to our debt covenants, meaning
we could withstand a fall in asset values
across the portfolio of 45% prior to
taking any mitigating actions. There are
no Income or tnterest cover covenants
on the Group's unsecured debt.

Longer term, it is our view that many of
the macro trends that have informed our
strategy will accelerate. This includes
the growth of online shepping, reinforcing
our focus on delivering a smaller, more
focused retail business. We continue

ta holiova thara Farmgine 5 pala far tha
right kind of retail within our portfolio
especially assets that can play a key role

for retailers in terms of fulfilment of
online sales, returns and click and
collect. This will particularly be the

case for well located, open air retail
parks, which lend themselves to more
mission-pased shopping and people
may feel more comfortable visiting, as
well as those London assets located
conveniently in and around key transpart
hubs. We also expect demand to polarise
towards workspace which is high quality,
modern and sustainable and supports
more flexible working patterns, and this
plays well to the space we provide
including through Storey. However, 1t
rematns early days and we do not yet
have clarity around what long term
trends will emerge so we will remain
alert as things develop and tlexipie In
our approach, inctuding evolving or
adapting cur strategy as appropriate.

British Land Annual Report and Accounts 2020 1%



CHIEF EXECUTIVE'S REVIEW CONTINUED

Why mixed use?

The way people use real estate is changing and the most
effective way o drive enduring demand for our space is

to evolve our offer in line with those trends. Today, this

medans providing a wider mix of uses in one place.

The benefits of our mixed use portfolio

For our customers

Well connected

poar Attracts a skilled
W WQOrKIo e
Complementary
husinesses nearby

For their people

Well connected
Places to shop -
= | and sod_a_lise

r\ Sate and promates
&73] wgllbemg

Near term, it is clear that the management
and maintenance of places and buildings
is likely to become more important to
businesses, their customers and their
people, as they place an even greater
focus on the safety and quality of their
environments. As a result, our property
management expertise s likely to
become even more of a positive
differentiator for our business.

Review of the year ended March 2020

Occupancy remains high at $7% across
our London campuses and 6% in Retail.
We signed 946 000 sq ft of lettings and
renewals in Londaon and 1,361,000 sq ft
in Retail over the year. Our progress on
development leasing means that £54m
of future rental income is secured and
speculative expesure is low at just 0.6%
of portfolio value.

Reflecting the breader appeal of our
campuses, we saw strong demand for
repurposed as well as new space with
challenger bank Monzo signing at Broadgate
and Visa recommitting at Paddington
Central, Storey is operational across

797 000 sy ft Aand oceupancy on the stabiliserd
partfolio 1s 92%. The Offices portfolio saw
an uplift in value of 2.3%, led by a strong
performance at Broadgate, up 4.7%.

Flexible and affordable

Terhnalnnv-anahled

Aligned ta brand

Sustainable and
eco friendly

Ef Vibrant local

& neighbourhoods

iA Excellent facilities
and services

B

In Retail, we have been pragmatic in our
approach to leasing, accepting lower
rents and shorter leases where it makes
sense to maintain occupancy. Overall,
deals of more than one year were 4%
below previous passing rent. CVAs and
administrations impacted 118 units in
the year of which 29% were unaffected;
rent reductions resulted in a loss of
£5.5m in contracted rent, with store
closures accounting for a further £5.8m,
together totalling £11.3m on an annualised
basis. Several of our customers entered
administration post year end, accounting
for a further £5.7m of lost contracted
rent. Qverall, reflecting engoing
challenges in the market and with
uncertainty heightened as a result of
Covid-19, valuations were down 26.1%

in Retail.

At Canada Water, our valuation increased
9.8% reflecting progress on planning
and we were delighted to receive a
resolution to grant planning on our

53 acre scheme with detailed permission
on the first three buildings. This is

a major milestone for our process

cndictkr cubmingt

ot hvzoynars

masterglanming and engagement with
the local community.

12 British Land Annual Report and Accounis 2020

Capital Allocation

In Novernber 2018 we announced a

plan to reduce Retail to 30-35% of

our portfolio over the medium term.
Because of valuation declines in Retail,
we have now reached this level.
However, that does not mean we have
achieved our aspirations and over time
we expect to make further selective
retail sales. Our revised plan is for Retail
to comprise 25-30% of the portfolio.

We have made €296m of retail dispesals
[our share] in the year, bringing total
refail sales since we set out our planin
November 2018 to £610m. Making sales
is more challenging in the current
market, with a lack of liguidity and
depressed values, and so our immediate
1eCuUs witl be an driving value tnrough
intensive asset management, keeping
our centres as full as possible and
exploiting demand for assets which
support instore fulfilment and click

and collect.

In March, the Board tcok the difficult
decision to tempararily suspend the
dividend. This was the appropriate
course of action given the circumstances
and uncertainty of cutlock despite aur
financial resilience and performance
during FY20. Going forward, the Board
understands the importance of the
dividend to shareholders and is mindful
of our cbligations as a REIT. We will seek
to resume dividends at an appropriate
level as soon as there is sufficient clarity
of outlook. For this we will need to

see a significant improvement in rent
collection and have mare visibility on the
post lockdown productivity of our assets,
principally how quickly retail customers
and office warkers return.

Looking ahead, our business benefits
from several key attributes that position
us to succeed: we have established a
unigue network of campuses located in
some of the most exciting parts of
London; cur developrment pipeline is
focused an further enhancing these
places, and s unmatched in scale and
optionality; we have a robust financial
position and a broad range of skills
and expertise across our business
which has been very much in evidence
in recent months.

Chris Grigg
Chief Executive
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The British Land
iInvestment case

The scale and quality of our portfolio

Our 23m sq ft portfolio of high quality assets is underpinned by our
resilient balance sheet and financial strength

Assets under management British Land owned assets

£14.8bn £11.2bn

Our operational expertise and customer insight

Our broad skill set, which includes investing, developing, leasing, marketing
and financing, is underpinned by our understanding of the customer

Customer surveys completed Customer satisfaction
in the year rating out of 10

24,000 8.3

Our clear strategy and distinctive business model

We are increasing our focus on mixed use places and will be growing
our London campuses and building a residential business while refining
our Retail business

Development opportunities Residential homes planned
at our campuses at Canada Water

7.1m sq ft 3,000

A well positioned development pipeline, with opportunities
across our portfolio

We have created attractive options for development across cur London
campuses supporting earnings growth and value creation long term

Recently completed/ EPS uptift from recently
committed developments completed/committed
pre-let developments when fully let

88% 4.2p U

British Land Annual Report and Accounts 2020 13



BUSINESS MODEL

Designed for positive,
sustainable long term
outcomes

Our kev inputs Our portfolio

Financial strength A diverse and high quality portfolio with a focus on
- Strong financial footing London and the South East

- Appropriate leverage

~ Biverse, efficient and flexible finance

— Partnerships which mitigate risks
and add expertise

Strong relationships

- Customers

~ Local communities and
local government

~ Suppliers and contractors

-Lo-ndun-cam uées
- Partners % LORGon Campuses

M Standalone offices -

Expert People bl # Canada Water & Residential

- Broad range of skills, experience ‘ Retail Parks '
and perspectives M Shopping Centres

~ Diverse and inclusive environment " Other retail
where people tan achieve oo
their petential

~ Culture of teamwaork and
collaboration
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Ouir differentiators
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Invest and develop

- Creating
development
opportunities

- Sourcing attractive
investrments

- Allocating capital
ta deliver growth
and returns

- Smart and
sustainable
buildings

O

PLACES

PEOPLE

PREFER

Manage our space
- Right mix of uses

and occupiers

Mage our 502
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Placemaking

- World class property

management

- Appropriate facilities

and services

Design-led places
in tune with modern
lifestyles
Enhancing and
enlivening our
Space to create a
positive experience
Minimising our
impact on the
environment
Connecting to
local communities

Positive nlitenomes
for stakeholders

Our customers

Great places, inside and out,

developed and managed on a
sustainabte basis, which help
our custemers

PR

Active partnerships which create
inclusive places and help grow
social value and wellbeing

Our people

U

where pecple can achieve their
full potential

Shareholders

Sustainable long term income
and value creation

British Land Annual Report and Accounts 2020
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Dealing with Covid-19

We have priontised the safety of our people
and therr farmilies but have managed (o keep
all but twa of our Retall places open to provide
access o essantial stores including
pharmacies and supermarkets, All our London
carmnpuses remain open for access. We have
worked closely with customers, pariners, local
communities and arganisations around our

Plamar ba mraved s halm dhnee b e renet man g
- A H -

and ensure that 1t 15 delivered most effectively.




Broadgate Tower, Broadgate

Broadgate is a 32 acre campus
owned in a 50:50 joint venture with
GIC. It is adjacent to Liverpool Street
station with access to Crossrait

and close to the vibrant areas of
Shoreditch and Spitalfields. Newest
occuplers an the campus include
advertising agency McCann and

IT security company Mimecast.

22,800

People work at
Broadgate

72

Office occupiers
at Broadgate

1.1m sq ft

Recently completed/
committed development

Tmsqft+

Near and medium
term development
opportunities

90%

Joint venture
with GIC




Canada Water Masterplan 3 000 - o q :
y

Our 53 acre site at Canada Water is one of the "
largest mixed use regeneration projects in New homes ce
London. We received a resolution to grant L
planning for our overall masterplan in the year )

which will deliver 3,000 hormes alengside retail, 5m Sq ft 1 m sq ft

leisure and workspace. A new partnership with Development opportunity Leisure & Retail space "~ ..
TEDI-London will bring this design-led, ‘
engineering higher education provider to

Canada Water.

18 British Land Annual Report and Accounts 2020



Meadowhall, Sheffield

Yorkshire's premier shopping
destination has continued to attract
popular modern brands including
Rituals, Frasers, Lovisa and
Deichrmann this year.

26%

Occupa ncy

20%

E@F  Jointventure __”

-

7. with Norges——

SouthGate Bath

Open air retail scheme, in
the centre of the husteric
city of Bath, which has
UNCSCO world heritage
status, Qur scheme is
owned jointly with Aviva

6.3m

Tourists visit Bath
each year
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Fort Kinnaird, Edinburgh

Destination retail and leisure centre with strong local connections.

Over 1,800 children have benefitted from our award-winning Young Readers
Programme here since 2012 and through our Recruitment & Skilts Centre
we have supported local people into employment.

Paddington Centrat
Te Tnixed use Camp
Grand Union Ca
home Lo 18 inte

recommitted to their s

7,200

People work at Paddington Central

27

Office occupiers

438,000 sq ft

Development opportunity at
5 Kingdom Street

British Land Annual Repart and Accounts 2020

Ealing Broadway, L.ondon
Well cannected for the L.

underground and Crossrail, - -+~

Ealing is regenerating and
our longer term plans will
increase the mix of uses.

FALND
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Regent’s Place, London

A 13 acre office-led campus in London’s Knowledge
Quarter, a cluster of academic and scientific
institutions in the West End. The campus has been
substantally redeveloped in recent years, including
$10-30 Brock Street, which 1s now home to Facebook,
Santander and Manchester City FC.

11,500

People work at Regent’s Place

30

Office occupiers

366,000 sq ft

| YPRPRPP [ T  Te g QI o G
- - . B '
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STRATEGIC FOCUS

We are building an
increasingly mixed use
business

As the boundaries between work and leisure become more blurred,
we are increasing the range of uses at our places to reflect the changing

B TS e N A I e
Ay JICUPIIG W IR dvg DECULS RN Ly

Our future business will be focused on three key areas

A smaller, more focused Canada Water & Residential
Retail portfolio Plans tor 3000 homes
High quality, wel at Canada Water with
located assets focused further opportunities within
on well connected our portfolio
multi-let places

Campus focused
l.ondon Offices

blend

Storey - Flexible workspace

The evolution of our portfolio

British Land
portfolio today

British Land portfolio
of the future

W Campus focused

M Campus focused
Londen Difices 58%

Londan Dffices 55-60%
W Storey 5%
W Retail 25-30%
B Canada Water & Residential 10%

M Storey 2%
M Retail 35%
B Canada Water & Residential 5%

The indicative business mix for the future portfolio was announced in Novemnber 2018 and based on September 2018 values, it is restated above for current valuations.
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Dealing with Covid-19

Covid-19 has impacted our business at every level. We are supporting those customers hardest hit with more flexible
rental provisions and we are previding funding to local communities most in need through cur Community Investment
Fund. We are providing the resources our people need to work effectively from home as well as the networks which help
them feel connected to the broader team. We have demonstrated our thoughtful and disciplined approach to capital
allocation and benefit from the work we have done over several years to strengthen our batance sheet.

We are delivering this through
our strategic framework:

Customer Drientation

Responding to changing lifestyles

Our business is focused on our customers: the
organisations which have taken space at our places. We also
consider carefully the needs of the pecple who work, shop at
or visit our places and the communities who Live in the
surrcunding neighbourhoods. We have developed a deep
understanding of how people use our space which informs our
approach to managing cur assets and guides our investment
activity. This means we are always focused on the customer
and deliver places that are successful and sustainable

long term.

Expert People

crd Changing the way we work .

Gur people strategy focuses on creating a team
which can deliver on our purpose. We do this by attracting and
retaining people with a broad range of skills and experience
and a diversity of backgrounds. We recognise that to keep
people engaged in our business, we must invest in their
develapment and in creating a working environment that
supports wellbeing and inclusion which we articulate in our
values [see page 34]. We also recognise the importance of
investing in tomorrow’s workforce for our customers, suppliers
and local partners.

Stakeholders: Aligned to our people

Right Places

Creating great environments

QOur insight into the customer helps us identify places
which can succeed long term. This underpins our focus on our
London campuses, where we can manage the environment to
deliver a broader mix of uses enabling pecple to combine their
work and leisure time, reflecting medern London lifestytes. We
apply the same principles to our Retail spaces, which are
around the country in places that are easily accessible from
strong catchment areas. Our 53 acre scheme at Canada Water,
which will be mixed use from the start, is the best illustration
of this approach.

PR

Capital Efficiency
@ Thoughtful use of capital

We are thoughtful in our approach to capital
allocation and carefully evatuate investment opportunities to
support income and returns for cur shareholders, while
minimising our impact on the environment. We have created
opportunities for development within our portfolio, which
typically deliver stronger returns, although are inherently
higher risk. We balance this against acquisition opportunities
we see in the market and investing in our own portfolio by
buying back shares. At the same time. we monitor our leverage
in the context of wider decisions made by the business.

Stakeholders: Aligned to shareholders

Sustainability: Aligned to skills and opportunity

gﬂ Sustainability: Aligned to futureproofing
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STRATEGIC PERFORMANCE AND KPIS

Monitoring our progress

Achievements
against last year's
priorities

Performance

Develop our Smart Places product

- Smart-specific guidance documents produced for
internal teams and supply chain

- Smart-enabled our head office, which will enable
us to control and manage space remotely
Selected partner for our Campus app

Strengthened our operational expertise

- Storey operahonaL across 297,000 sq ftincluding

(‘!n—»\.!‘\ L N 4 i [ ST Y

Zoono C S DL Ly o

Froct obe O

Wells Street W1
- Property Management business now fully integrated

Customer satisfaction
We extensively survey our customers and other
users of our places to assess our performance and
identify opportunities for improvement.

2020
2019 82 outof 10
2018 8.1 out of 10

- 135 Bishopsgate completed; 100 Liverpool Street
close to completion [delayed due to Covid-19)
- Enabling works commenced at Norton Folgate

Refine and re-focus our Retail business
-~ £296m sales of non-core asgsets

Progress at Canada Water
Arhimvmd racaliibian 0 :r——m& rlamnina fae Aoire
Masterplan and confirmation that it will not be
called in by the Mayor

Total property returns
We have underperformed the PO benchmark this
year by 600bps, reflecting the continued strength of
industrials where we have no expcsure.

2020 © 164N

2019 (0.9)%

2018 7.0%

Speculative development commitment

Development supports value and future income growth,
but adds risk. We keep our committed development
exposure at less than 15% of our investment portfolic,
with 3 maximum ot 8% developed speculatively.

% of standing investments

2020 . 0.6%  £0.1bn
2015 23%  £03bn
2018 45% £ ébn

Progress developments, focusmg on Loendon campuses

Future priorities

- Incerporate sustainability principles as standard
within our leasing offer

- Develop our Smart Places product to become an
integral part of our campus offer

- Active networks supporting our customers,
communities and suppliers

- Leverage our data and insights to develop
our office offer and suppert masterplanning of
majer schemes

Risk indicators

- Momtor concentration of exposure to IndiwduaL
occupiers or sectors

- Consumer confidence

- Employment forecasts for relevant sectors

- Market letting risk [vacancies, expiries,
speculative development/

- Make further disposals in retail to progress our
plan to deliver a smaller, more focused
Retail business
- Continued investment in campus development
including 1 Broadgate; progress at Norton Folgate
- Commence development at Canada Water
Make our places net zero carbon and increase
their resilience to climate change

- Property capital return and ERV growth farecasts
- Total and speculative development exposure

- Progress cf developments against plan
- Execution of targeted acquisitions and dispasals
in line with capital allocation plan

- Review of prospective performance of individual
assels and tneir bysINess plans

Links to remuneration: Long-Term Incentive Plan Annual Incentive Award
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¢ Expert People

Office and Retail businesses fully integrated

- Efficiencies achieved in common functions
mncluding marketing and finance

- Leasing and asset management strategies
benefitting from more diverse skill set

Median gender pay gap reduced

- Reduced to 27.9% from 34.9% across British Land

EnaBLe network formed

Funused ull Pluvidiliyg uppulidinues alid
excellent customer services to all

Employee engagement score
73% employee engagement score, 6% higher
than the United Kingdom benchmark.

2019

2018

®

2018 data was collated prior to the combination
of British Land and British Land Property
Management and relates to British Land only.

(£) Capital Efficiency

Maintain appropriate leverage
- Debt low with LTV at 34.0%

- Flexible finance: £550m new debt finance
arranged; £925m of facilities extended

£1.3br of undrawn facilities and cash with no
requirement to refinance until 2024

Recycle capital to improve returns
- £8&m residential and £296m retail sales

Lizalli shial e buybalk culhiplewed; Lulgl Ll

£625m returned since July 2017

Loan to value (L.TV) - proportionatly consolidated
We manage our LTV threugh the property cycle
such that cur financial position would remain
robust in the event of a significant fall in value.

2020 34.0%

201¢ 28.1%

2018 28.4%

Weighted average interest rate - proportionally
consolidated

Qur {ow cost of finance at 2.5% has contributed
to reducing our Interest cost, supporting our
financial performance. Our use of caps as well
as swaps for interesl rate hedging means we
benefit iIf market rates remain low.

2019 2.9%

208 2.8%

- Embed Sustainability knowledge more firmly
across the business with clear team and
department objectives

- Generate efficiencies and leverage
experience through new team structure

- Continue to reduce our gender pay gap

- Take capital allocation decisions based
on relative value and in accordance with
our strategy
Maintain balance sheet resilience with
sufficient liguidity for business requirements

- Consider Sustainable and £5G linked Finance

- Voluntary staff turnover
Employee engagement

- Financial covenant headroom
Available facilities and cash

- Period until refinancing is required

- Execution of debt financing, availability and
cost of finance in the market

British Land Annual Report and Accounts 2020

Group
indicators

Total accounting
return [TAR]

TAR is our overall
measure of
performance. It is the
dividend paid plus the
change in EPRA NAV
das

LTiP

the period.

This year our TAR was
[(11.01% comprising a
dividend of 15.97p per
share offset by a fall in
EPRA NAV of 14.5% to
T74p per share.

TAR

(11.0)%

2019 [3.31%

Delivering long term,
sustainable value.

tour P

TPATT SKa JhpagE B
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DEVELOPMENT PIPELINE

Well positioned for future
market opportunities

Our approach is to pre-let developments, effectively de-risking them and
with Completed and Commiitted developments now 88% let we are well
positioned in the current environments.

Completed Committed Near term

1 Triton Square

Office-ted development at Regent's Place, the office space
is fully pre-let to Dentsu Aegis Netwaork, an existing
occupier on the campus.

366,000 sq ft

1 Finsbury Avenue

Office-led refurbishment at Broadgate
including a cinema, cafés and flexible
workspace. The building is 85% let
with technolegy companies Mimecast
and Product Madness amang those
taking space.

287,000 sq ft

Norton Folgate

100 Liverpool 5t
Office-led
development
adjacent to Liverpool
Street station. 84%

Office-led
redevelopment

in Shoreditch,
integrating 258,000

»

of office space let to g sq ftof office space
occupiers including +: alongside retail
financial services '+ and residential to
. firms SMBC Eurcpe . create a mixed use
135 Bishopsgate and Peel Hunt, P ’ space that draws
Office-led deve\opmeni at Broadgate. law firm Milbank on the historic
90% let with occupiers including and German fabric of the area.
advertising agency McCann, financial gym operator
i firm TP ICAP and lali '
services firm and ltalian JOHN REED. 3361000

marketplace Eataly.

524,000
335,000 sq ft sq ft

sq ft
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Dealing with Covid-19

In the wake of Covid-19, and to ensure the safety and wellbeing of those working on site, construction work was
suspended at all our develepments but working closely with cur canstruction partners, we have been able to re-open all
our major development sites whitst adhering to social distancing measures, including 100 Liverpool Street and 1 Triton
Square, but inevitably productivity s lower.

We have assembled a pipetine of attractive opportunities and when there is greater clarity on the outtock, we would
expect to progress, starting 1 Broadgate at our Broadgate campus and Norton Folgate, which is nearby.

Medium term

1 Broadgate

Office-led development at Broadgate including 137,000 sq
ft of retail connecting Finsbury Avenue Sauare with 100
Liverpool Street and the Broadgate Circle creating a
retail, leisure and dining hub.

538,000 sq ft

28&3 Finsbury Avenue

Office-led development at Broadgate, including ground
floor retail, a publicly accessible restaurant, café and
roof terrace.

563,000 sq ft

Aldgate Place,
Phase 2
Build-to-rent,
residential-led

° A
scheme in Aldgate, Cana_: Water’ : AR
delivering 159 homes The first phase comprises three buildings, deliviring a
with 19.000 sq ft of . mix of office, retail, leisure and residential with 265 homes
office space. planned across a range of tenures and affordability.”

133,000 1 580,000sqft
sq ft SRR

Ly

See page ¢5 for more d

1ails on our development pipetine, - | -
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Understanding the needs of
our customers, our partners
and our people helps us deliver
outstanding places.

Our customers

Gur customers are the organisations who have taken space at our assets as well as the
peopie who visit them. Qur campus customers cover a broad mix of sectors, including
government, media, technology and financial services and our Retail customers are
amangst the best in today’s challenging market,

Communities, partners and suppliers

QOur carnmunities are the people who live in and around our assets. We work closely with
cormnmunity partners and local authorities and collaborate with them ahead of any
signiiicant projects. We work with local suppliers wherever possible and promote social.
ethical and environmental responsibility through our Supplier Code of Conduct.

Qur people

We recognise that to deliver on our purpese, we need a diverse team, with a range of skills
experiences, and perspectives. This underpins the way we recruit new people, the way we
engage with our existing team and the way we invest in and develop lalent

Shareholders
Our focus on creating outstanding and sustainable places drives enduring demand for our
space. supporting rental growth and value appreciation over the long term.

Dealing with Covid-1¢9

Supporting aur stakeholders has been our prionty throughout
the Covid-19 crisis. We are supporting these customers hardest
Pt wath more flexible rental provistons and we are supporting
tocal communities most in need through our Community
Investment Fund, We are providing the resources our people
need to wark effectively from harne as well as the networks
which help them feel connected to the broader team, and we

ity

including public updates
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Customer and community stories

From the people who make our places.

Peel Hunt, Broadgate

Financial services firm Peel Hunt is
consolidating two of its offices into
a single floor at cur 100 Liverpool
Street development covering
40,000 sq ft.

“100 Liverpool Street stood out
for us because the design was
exceptional. The floor plates
enabled us to consolidate our
businesses onte a single level
which was a priority and it gave
us a real identity, because we're
one of only a few companies in
the building. Plus, Broadgate
is a vibrant hub with strong
environmental credentials and
that has real value for our people,
British Land demonstrated a reat
willingness to accommodate us at
every step, and we've been thrilled
with the result.”

Steven Fine,
CEOQ Peel Hunt

British Land Annual Report and Accounts 2020

East London Business Alliance,
Broadgate

British Land works with the East
London Business Alliance through
Broadgate Connect, part of our
Bright Lights skills and employment
programme, supporting local peopte
into work in and around Broadgate.

“British Land plays a key role in our
community. Over eight years, they
have partnered with us and their
suppliers and customers to
connect over 400 local jobseekers
with employment opportunities in
and arcund Broadgate. More
recently, they have been working
to cushion the Covid-19 impact on
our communities. This includes
reinforcing suppoert for people we
have placed intc jobs over the last
two years, connecting them to new
opportunities where needed and
delivering training so they are
resilient for the future.”

Julie Hutchinson,

Managing Director at London
Works and Skills & Employment
Director at ELBA

See pages 37 and 94 for stakeholdar engagernenat and page 116 or workiorce engagement
pag 4 paq Jag

Central Market,
Tunbridge Wells

Central Market provides shoppers
at Royal Victoria Place with
somewhere to meet, eat gourrmet
street food and listen to live music
in the centre of Tunbridge Wells.

“British LLand gave us the
opportunity to launch our food
market concept at Royal Victoria
Place. it's become a great venue
for local producers to trade and
for local peopie to meet up with
friends so we feet strongly
anchored in the local community.

British Land were incredibly
supportive throughout the
process and as a new business,
that was invaluable.”

Thibault Bouguet de Joliniere,
Initiative Group



Lendlease, construction partner,
Regent’s Place

Lendlease, an international property and
infrastructure group headquartered at
Regent’s Place, delivered a number of
earlier projects at this campus and is
partnering with us on the delivery of

1 Triton Square.

“British Land brought the design team
and construction team together to
think about how we could do things
differently from an early stage. They
engaged Lendlease as construction
partner as early as possible, which
meant we could give input to the design
team and cost consuitants, together
finding sotutions to problems before
they even happened. T Triton Square
shows what's possible when clients
involve the whole lifecycle team early
on and encourage everyone 1o work
collaboratively together towards
shared goals.”

Chris Carragher,
Project Director at Lendlease

Urban Farms, Paddington

Square Mile Farms launched their first
urban farm at Paddington Central and
now supply locat restaurants on the
campus including the London Shell
Company and our own Storey Club.

"At Sguare Mile Farms, we're improving
the wellbeing of urban communities
by integrating urban farms into the
werkptace. At Paddington Central,
we work with occuplers on campus
to create a culture of sustainable,
low impact living, with the backdrop
of vertical, hydroponic farms that
produce fresh veg and herbs for
employees to take home. British Land
share cur visicn and have been
incredibly supportive. Not only have
they provided space, but they've helpad
us engage with campus occupiers.”

Johnno Ransom,
Square Mile Farms

Mental health professional,
Canada Water

British Land works with the

charity Tree Shepherd to establish a
temporary low cost workspace, Thrive,
and business support programmes for
local entrepreneurs and SMEs.
Millicent is one of 42 people we

have supported.

“While working as a therapist in the
Farensic Mental Health Service, | saw a
real need for a counselling service in
Canada Water and set up a private
practice part-time. When | retired,
| decided to run this as a full-time
business, but | needed help getting it off
the ground. British Land supported me
with affordable, flexible workspace in a
great location. sc it's convenient for me
and my customers.”

Millicent Martin,

Volunteer Chairperson for
Southwark’s Independent Custody
Visitor's Panel for the Mayor’s Office
for Policing and Crims
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STAKEHOLDER ENGAGEMENT

A continuous dialogue

Through broad engagement, our thinking is shaped by a wide range
of perspectives. This helps us deliver outstanding places and
positive outcomes for all our stakeholders - Places People Prefer.

Gy cystornors are the organd
wiha have taken space at our g ,
as well as the people who work, shop
aryisit our places

hey sues

The way people work, shop and live
Is changing and they expect to do
more of these things in a single
place while minimising thair impact
on the envircnment

Wiy we enygags wilh customers
Understanding how customer demands
are changing helps us to provide places

which meet more of their needs, driving
long term demand for our space

We have undertaken 24 000 visitor
surveys this year. For our retail
cccupiers, we have built a digital
platform that enables data sharing

and a BL:comm app to enable closer
interaction and we leverage social media
to keep our customers informed across
the business

Social challenges around equality,
health, skills, employment, in-work
poverty and social cohesion as well as
environmental and local concerns

Cur places thrive when our communities
and the people who support them
prosper, helping us create more
successful, inclusive places that make a
positive contribution to the wider
neighbourhood and attract customers

Our Local Charter and our Supplier Code
of Conduct guide how we engage with
local people and partners to make a
positive difference. They are integrated
nto all our placemaking plans and
activities, including community
engagement and partnership projects

Our people

Our people strategy is focused on
creating a diverse team with arange
of skills and experiences

Key issues

Attracting and retaining talentin a
competitive market and allowing them
to fulfil their potential

Why we engage with employees

Understanding what motivates our
employees and how we can support
their wellbeing helps us to provide a
supportive workplace with opportunities
that enrich skills and experrence,
helping us attract and retain talent

How we engage with employees

We encourage open and constructive
discussions throughout the business;
employees have regular opportunities

to provide feedback through company
surveys, at regular town hall meetings or
through a range of employee networks

How we respond

Strategy: Aligned to
Expert People
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Our shareholders

Our focus is on creating outstanding
and sustainable places to deliver
value for shareholders over the
long term

Key issues

Delivering long term, sustainable
incorne and capital growth, while
meeting investors’ expectations around
environmental and sccial responsibilities

Why we engage with shareholders

We have a clear responsibility to engage
with shareholders as the owners of our
business as well as appealing to new
shareholders so their views are an
important driver of our strategy

How we engage with shareholders

Key sharehalders regularly meet
management on a one-to-one basis,
and we engage with shareholders
moaore broadly through investor events.
A range of information from financial
performance to blogs from our CEQ
and people across our business is also
available on our website

How we respond

Strategy: Aligned to
Capital Efficiency

Statement on s172 of the
Companies Act 2006

s172(1] of the Companies Act requires Directors of a company
to act in the way they consider, in good faith, would be most
likely to promote the success of the company for the benefit of
its members as whole, taking inte account:

- the likely consequences of any decisicn in the long term;

- thenterests of the company’s emptoyees;

- the need te foster the company’'s business relationships
with suppliers, customers and others;

- theimpact of the company’s operations on the community
and the environment;

- the desirability of the company maintaining a reputation for

[ A T I S 3 | S e [
DR D R N LY LR V)

- the need to act fairly as between members of the company.

The nature of our business means that we have a continuous
dialogue with a wide group of stakeholders and the views of our
stakeholders are taken into account before decisions are put to
the Board for a decision.

In order to ensure that the Directors are aware of these factors
and can take proper account of them, all papers submitted to the
Board for decision include a checklist of these factors, stating:

1 Whether or not the factor is a relevant factor in taking the
decision; and

?2. Where there is a relevant factor to be considered, a short
description of the issue or reference to the section of the
paper where the factor is discussed.

In that way, the Directers are confident that they have
cansidered the factors in s172 when making their decision.

Read more about stakcholder engagement:

We discuss how stakeholder engagement has
affected Board decisions within our stakeholder
engagement statement on page 96

We outline the Company’s workforce
engagement mechanisms within the workforce
engagement statement on page 116

Our Chairman discusses the Board's response to
Covid-19 and how that was shaped by the needs
of our stakeholders, and especiatly our
customers, on page 4

We outline our employee networks
on page 36

We highlight the work we do in our local
communities on page 37

Il BEN
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PEOPLE AND CULTURE

Nurturing a working
environment that supports
our culture

We remain focused on creating a motivated and engaged workforce to

deliver our strategy.

Over the past 12 months we have
continued to make significant advances
in ensuring that British Land remains &
great place to work, so that our employees
can focus on the Company’'s purpose.
Employee engagement is at the core

of our people strategy and our 2019
employee engagement survey provided a
rich set of results which has shaped our
thinking during the 2019/20 period.

We continue to ensure that our values
[set out below] rematin at the heart of

all our dectsions, enabling us to again
support the Company's long term
aspiration to build an increasingly mixed
use business. Some examples of our
people strategy achievements in the
past 12 manths are covered below.

Engagement

t1s important to us to understand what
motivates our employees to perform
their best. It 1s also important to get
feedback so that we continue to develop
as a business and support our employees.

In the year, 82% of our colleagues
took partin an engagement survey
{up from 72% the previous year]
which provided very positive results.

Our values

Bring your whole self

- Feel free to be ourselves -
and help others feel
the same -
- Bring all our passion and
energy to what we do -
- Be open and inclusive

.
L EEE Y

RSN

Listen and understand
Take the time to listen -
and feed back

Listen with respect and -
without judgement -
Base our actions on

what we learn

o’. ‘Qu
.3.8.F

Our everall engagement score remained
at /2% |same as the previous year)
which 1s 6% above the UK benchmark
score. The two areas of focus for the
future of our culture is toc be more
collaborative and have more effective
two-way communication.

Retaining and developing our employees
1s important to ensure that people are
engaged in their work and are developing
their skill sets: training is key to this and
during the year over 8,000 hours were
spent on training across the Cormnpany.
We promote people internally wherever
possible, and are pleased that in the
last year we have had é8 internal moves
or promotions, representing 12% of

the Company.

Integration of Property Management
{formerly Broadgate Estates) into
British Land

We recognise that in order te
successfully deliver Places People
Prefer, a unified waorkforce is necessary.
In 2018 we sold the third party portfolio
within our property management
business to focus on our own assets
and the rematning colleagues were

right team

to succeed
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Be smarter together
Bring together the

Own our responsibibities -
Support each other

L

integrated within British Land to create a
new department, Property Management.
This integratien has given us the
opportunity to work more collaboratively
and flexibly with our Property Management
colleagues, forming closer links between
head office and the centre managers and
estates directors.

This integration was also a great
opportunity to further embed our values
into our working culture and we have
held 24 values training sessions across
our London, Glasgow, Sheffield,
Teesside, Bath and Plymouth sites

over the past year.

Championing an inclusive culture

At British Land we are an employer that
champions diversity and inclusivity; a
place where people can bring their whole
selves and be their best. We attract the
best talent and support them in reaching
their full petential. Many initiatives are led
by groups of employees, Above ail British
Land is a place where employees can

be themselves,

Build for the future
- Anticipate needs and
lead with courage

Grow our expertise and
earn from our experience

- Be accountable for the
legacy we leave

»




Gender diversity'

2019 1inner ring

2020 outer ring

1. Onan FTE basis

Senior

managers

2012 inner ring
2020 outer ring

o
g Throughout
: British Land

.

2019 inner ring
2020 outer ring

Note: On a headcount basis, as at 31 March 2020, our workforce comprises 565 employees (293 lemale, 272 malel, with 123 semor managers (44 female, 72 male}
‘Senlor managers' represents the Executive Committee, members of the British Land Leaderstup Team and employees in certain other senior rotes. The Board

cormprises 10 members (3 femate and 7 malel

This year British Land was named

by the Social Maobility Foundation as
one of the top 50 employers who

have taken the most action to tmprove
social mobility in the workplace.

The index ranks employers an the
actions they are taking to ensure they
are open to accessing and progressing
talent from all class backgrounds and
enabling those from lower socio-economic
backgrounds to succeed. We recognise
that diversity of backgrounds leads to
diversity of ideas and can help us to
engage better and understand our
community and customers better. We
continue to work In gur communities to
suppert the Pathways to Property
programme and each year welcome
more apprentices to our business.

For the fifth consecutive year Chris Grigg
was ranked in the top 30 of Ally Executives
by OUTstanding. We are also proud that
our Stenewall Index rank has climbed
156 places since 2018 and we ara in the
top guartile for being an inclusive
emnployer of LGBTQ+. Of the employees
that took partin the Stonewall survey,
%6% said they feel able to be themselves
at work and 81% feel comfortable
disclosing being LGBTQ+ to their
colleagues. This represents the efforts
by so many tc make British Land a

great place to work where we live our
“bring your whole self” value.

The past year has also seen several
positive steps being taken in relation teo
our Diversity and Inclusion networks.

We created the "EnaBLe” network lour
seventh network] to celebrate ability, as
we believe that no one should ever feel
disabled. In July 2019, members cf all
seven networks showcased their current
plans and future aspirations at our
successful diversity and inclusion
conference. We have also committed to
sharing some of our networks’ best
practices with occupiers on our
campuses. Following a series of on site
rmeetings with occupier representatives,
we have established great links with
organisations looking to replicate some
of the things we have done within their
businesses. The meetings have also
enabled us to align better with our
customers’ needs In the areas of
wellbeing, sustainability and collaboration,
whilst also bringing some new skills and
techniques back into British Land.

These networks and committees
have hosted around 60 events this
year. You can read more about this
on page 36.

Leadership

The British Land Leadership Team
[BLLT], made up of the Executive
Committee and senior managers,

was formed to unlock new levels of
performance and teamwork going
forward, particularly by fccusing on how
we lead cur teams and how we intaract
as a group. |t further aims te strengthen
our culture of continuous imorovement,
which we believe is something that
distinguishes great companies.

The team’s first task was to ensure
that communtcation and cotlaboration
were consistent and effective within
their departments.

As leaders in the property industry, we
understand that we have a responsibility
to the people who occupy, visit or live i/
around our spaces but also to the
environment. Our CSR Committee was
therefore established and is chaired

by Alastair Hughes, a member of our
Board, to ensure that British Land

li] is a first-class employer [ii] is a
first-class builder of reatl estate,

liii] takes into account the iImpact its
business has on the community, and (]
does all this in a sustainable manner.
Over the past year, the commitiee has
worked to connect the Board with the
extensive work done on employee
engagement, culture and diversity

and inclusion.

One example of community engagement
1s our annual volunteering day, which
last year saw the majority of our employees
join 30 community events in a single

day in July. Since 2017, 42 employees
have signed up te the Step on Board
pregramme, an external service that
supports employees to volunteer as
non-executive directors and trustees of
charities and voluntary organisations.

To w5 v or:

hEard oy
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EMPLOYEE-LED NETWORKS

Delivering positive change at
British Land and beyond

At British Land, we have well-established, employee-led networks focused
on the things that really matter to our people. We’re supporting our
occupiers as they roll out similar networks across our campuses, making
these places stronger and more successful communities.

EnaBlLe

Our newest network ‘enaBLe’
was set up (n May 2012 to
celebrate ability. We focus on
the positive contributions that
people can make and
encourage a disability smart
approach in our workplace
and assets. We work with our
employees, custemers and
local organisations to identity
opportunities to promote
understanding and improve
our facilities. Over the last

12 months we held a number
of events including Deaf
Awareness Day, Purple
Tuesday, and International
Dy for Penple with Disabilitiag
to raise awareness and
celebrate difference.

Ethnic Diversity network

Throughout the year, we
celebrated religious events
and held a series of networking
and wellbeing events to
support our ethnic minority
employees. We welcomed
renowned author Abir
Mukherjee to our offices to
discuss his thritler “A Rising
Man". We celebrated Black
History Month with a talk
from reporter and producer
Dr Aida Holly-Nambi, whose
work includes telling the
stories of LGBT+ Africans.
Several families from near
our Paddington campus also
shared what Black History
month meant to them.,

Parents & Carers network

Our Parents & Carers
network welcormned speakers
and hosted webinars on
lespes ranging fram how tn
choose the right school to
managing sibling rivalry.
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BL Pride

[n July, aur team organised
events in suppert of London
Pride and throughout the year
we hosted film mights and
workshops which explored
LGBT+ issues. We worked

in collaboration with other
networks, such as our Ethnic
Diversity and Parents & Carers
networks and this year hosted
a Procurement Workshop
with 40 of cur suppliers.

We collaborate with HR to
review and update internal
policies so all parental leave
and healthcare 1s LGBT+
inclusive and now includes
cover for staff who may be
transitioning. We were
thrlled to achieve a rank of
118 out of 503 submissions
in the 2020 Stonewall
Warkplace Equality Index,
aiir highest rank yat

See Just Like Us case
study opposite.

Women's network

This year we hosted a
number of inspirational

“In conversatian with...”
talks with successful
women in and outside real
estate and held a theatrical
show, "Ada Ada Ada”, telling
the story of the Ufe and work
of Ada Lovelace.

Wellbeing Committee

In the year, we provided
training for 161 employees,
helping them to recognise
colleagues wha may be living
with poor mental health or be
in need of support. We have
introduced new stress
management and wellbeing
policies and our wellbeing
room continues te be a calm
retreat whirh rn\lpar_mn: rAan
use dunng the working day
when they need to.



EXTENDING THE NETWORK TO OUR
CAMPUSES...

Paddington Central

At Paddington Central, a Dhversity & inclusion
network was set up by our occupiers and supported
by British Land. We have hosted meetings and events
at our Storey Club space and our Community
Managers are reaching out to more occupiers.

From this, smaller groups focused on Women,
LGBT+ and Diversity have emerged.

Regent’s Place

tn June, campus occupiers including Dentsu Aegis
Network, Facebook and Lendlease joined forces with
cornmunity partners to create a Pride network for
Regent’'s Place. This network provides a forum for
occupiers to pool ideas and resources which promote
inclusion. We also launched a Regen Network in
partnership with climate change group Common VC,
which is occupier led and has altracted support from
community groups including Global Generation, who
have space at Canada Water and Regent's Place.

Broadgate

At Breoadgate we have supported the launch and roll
out of a Mental Health network and held events at
the Winter Forest in aid of the mental health charity,
Mind in the City, Hackney and Waltham Forest.
Virtual events were also held in the lockdown period.

Dealing with Covid-19

Our networks have been an exceptional source of
strength and community throughout the Covid-19
crisis. From providing tips on how to homeschoot
while working from hame, to virtual quiz nights and
coffee mornings, employees have been connectad
to each other and the wider business. Thanks to the
expertise and hard work of our technology team,
wie havs hean ahle ta deliver an nir day-to-day inhs
throughout this challenging period.

Just Like Us

"British Land’s support has had a

transformational impact on cur programme
to tackie homophobia, biphobia and
transphobia in schools.

With an office in the dynamic Broadgate
Estate, we're better able to suppert our
volunteers, LGBT+ young people aged 18-25,
to deliver anti-bullying worksheps in
schools. It also gives us the chance to
explore new ideas and opportunities with
local businesses. Thanks to the support of
the LGBT+ network and the Paddington
Storey Club, we were also able to launch a
new programme by hosting training to help
teachers and pupils from 25 schools to set
up LGBT+ and ally groups in their school in
the Paddington Storey Club.”

Tim Ramsey,
CEO Just Like Us
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SUSTAINABILITY

A new approach to
sustainability

Introduction from Simon Carter

Building on the solid track record we
have established over the last decade,
we intend to accelerate progress and
have set stretching new targets for the
decade ahead.

Through our new strategy, we are
intensifying focus on two areas where

British Land can create the most benefit:

1] making our whote portfolio net zero
carbon, and 2] partnering to grow sociat
vatue and wellbeing in the communities
where we operate. While concentrating
on these areas, we will maintain

strong performance on social and
environmental prigrities, in line with
our purpose and values.

Environmentalty, we will accelerate the
reduction of embodied carben in our
developments, which typically
represents around half our annual
carbon footprint. To this end, we have
already committed to prioritise retro-fit
above new build, trial new materials and
employ circular economy principles.

Underpinning cur commitment, from
April 2020 any remaining embodied
carbon emissions witl be offset, meaning
gvery development we deliver from now
on will be net zero.

To drive improverment across our

23m sq ft operational portfolio, we are
creating a bespoke Transition Fund.
This will finance our journey to aperational
net zero carban, imposing an actual
financial cost of carbon on every
development ta create the ring-fenced
capital we require to become net zero
carbon naticnwide by 2030,

Turning to our contribution to society,
over the last decade the tmmense
opportunity we can leverage as a long
term investor in our ptaces has become
clear. At several of our places, we have
been uniquely positioned to bring pecple
and arganisations together around
cormmen tocal goals, poeting resources,
ideas, talent and time to achieve a
shared objective.

A great example is at Fort Kinnaird,
where the award-winning Recruitment &
Skills Centre, supported by British Land
and a range of local organisations,
helped local people into employment.
Another is the enthusiasm of our
customers who continually collaborate
with us to support the local community
through the Regent’s Place Community

More oo cur strategy and pertormance can be ‘ound in our Sustainabibity Accounts at

weaen britishland cem/data
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Fund. Frem this year, this place-based
perspective will beceme our corporate
approach, and at each place we will
pragressively bring together custamears,
supopliers, community groups and
representatives with our own people to
maxirise the local value produced from
our shared resources. This will not only
build a stronger community for alt our
stakeholders at each place, but align us
more ctosely with the local narrative,
which will improve our business decisions.

And the way we think about sustainability
has changed. For us, it must be
‘business as usuat’. This means
ensuring that every decision taken by
each of us at British L.and every day is
envirenmentally and socially intelligent,
as well as making sound financial sense.
For us, this is central to creating Places
People Prefer.

Lo i

Simon Carter
Chief Financial Officer



Qur performance on
sustainability indices

We use industry-recognised
indices to track our sustainability

performance.
- GRESB 2019:
LI & star rating
G kLS B

Green Star

: : CDP 2019:
CDP B score

MSCI

ESG

EEFEE e S

FTSE4Good

MSCI ESG
Rating 2019: AAA

RATINGS

FTSE4Good
Index 2019:
Top 98" percentile

Good progress on our 2020 targets
but more to do

Achieved or exceeded

73% reduction in carbon intensity
[Scepes 1 and 2] across our
portfolio versus 20C% baseline
[target: 55% index scored)

55% reduction in landlord energy
intensity across our portfolio
versus 2009 baseline [target: 55%
index scored)

16% average reduction in
embodied carbon versus concept
design on our major developments
{target: 15%)]

1,745 people supported into jobs
threugh Bright Lights, our skiits
and employment programme,
since 2016 [target: 1,700], working
with suppliers, customers and
local partners

More challenging but strong progress

96% of electricity purchased from
renewable sources (target 100%])
94% progress on our [ocal Charter
at our places [target: 100%),
tnvesting £2.8m in our local
communities

Fer pragress on atl of our 2020 targeis
see page 221

7020 sustainability performance

In 2015, we embarked on our second
challenging five-year programme to drive
a step change in our environmental
performance and contribution to the
communities where we work. As this
programme comas to an end, we are
pleased with the progress achieved in many
digds, diid Leivgl itiulinhed da d g5 U U e
chzllenges we have faced in others.

Our success in more than halving landlord
operational energy use per sq ft against
our 2009 baseline has contributed to a
73% decrease in the carbon intensity of
our portfolio, far beyond the 55% target we
set and a material leap towards our net
zero carban future.

In the communities where we work,

we have helped 1,745 people into
employment and now design all our
places around seven wellbeing principles.
This helps the millions of people who use
them lead more active, social and creative
lives, accessing opportunities and green
spaces that support social cohesion and
collaboration. Research we commissioned
tast year demonstrates that building
wellbeing into the fabric of our places has
a direct impact on the businesses and
cemmunitres that use them, as well as the
public purse.

Woarking in close partnership with our
suppliers has enabled us to promote
responsible business and the benefits
of greater diversity throughout our
operations. This is driven by our Code
of Conduct, which 96% of our strategic
suppliers have now formally adopted.

How sustainability adds value

As well as safeguarding fair emnployment
conditions, it helps our local communities
access wider opportunities and develop
deeper skills that contribute to local
wellbeing and prosperity.

This year marks the ninth of our
nartnershin with thae Natinnal | iterary
Trust, which has resulted in relationships
with aver 500 schools local to our places.
Over this periog, we and our customers
have helped 42,700 children in the UK
develop a love of reading, a key factor in
determining the cpportunities they will be
able to access throughout their lives. The
positive impact of long term, place-based
partnerships, such as these, is also
demonstrated at Fort Kinnaird through our
work with the Skills & Recruitment centre
and at Regent’s Place, where ccllabaration
with aur customers has established a
community fund working to support locat
initiatives. Over the long term, fostering
strong local connections such as these is
key to the success of our places.

We are also pleased that 19% of our own
employees have held skills-based
velunteering roles in a range of non-profits
such as the West Euston Partnership,
Hackney CVS, New Giorama Theatre and
the Spitalfields Crypt Trust. For British
Land and our people, supporting and
encouraging skills-based volunteering
helps develop better professional skills
and deeper understanding of the needs of
our communities, resulting in better
decision making.

Yhere is growing evidence which supports the commercial case for more sustainable
buildings in terms of generating a rental premium and increasing the pace of letting space.

Research by JLL demonstrates that:

- Buildings rated BREEAM Outstanding or Excetient generally achieve a premium of
10% in Central London compared to prime [grade A rents without a rating, and in
the City, this premium has increased over time

- The average vacancy rate in buildings rated BREEAM Cutstanding or Excellent was
¢.7% compared to 20% for a building rated Very Good, 24 months past comptetion

With the numiber of campanies based it London sigiing up w suence-basey
sustainability targets doubling since December 2018 the demand for sustainable real

estate is expected to increase significantly.
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Transition Fund: accelerating net zero carhon

Our journey to a net zero carbon portfolio will take 10 years to
achieve and involve work across the standing portfolic.

As we are prioritising reductions in embodied carbon, we have
devised a powertul incentive for our teams to adopt low carbon
materials and methods of development, which will in turn
support the transition of the wider portfolio. Every tonne of
embodied carbon we produce from this year until 2030 witl
trigger an additional £60 payment. A proportion of this will be
used to purchase accredited offsets, with the balance being
ring-fenced in our new Transition Fund to provide capital to
retro-fit cur standing assets.

During FY21, a transition plan will be created for each of our
assels, detailing the measures required to reduce operational
emissions and strengthen their resilience to climate change.
These will aggregate up into a portfolio-wide transition plan,
detailing our journey to net zero in 2030.

In the same way that the Community Investment Fund has
supported our social contribution over the last 10 years, the
Transition Fund will create a ring-fenced source of funding to
help transition our portfolio to a more resilient, low carbon state.

Achieving net zero carbon at 100 Liverpool Street

British Land pathway to net zero

Our new 2030 strategy

The lessons we have tearnt over the last decade and
recognition of the need to accelerate progress underpin
our new 2030 sustainability strategy, launched this spring.

To concentrate the business on driving progress in the
most urgent areas, we have chosen two primary focuses:
achieving a net zero carhon pertfolic and a place-based
appreach to social contribution.

1. Creating a net zero carbon portfolio hy 2030

Hie tigiil elements ol its win ue:

- All developments delivered after April 2020 to be net
zerg embodied carbon

- A50% reduction in embodied carbon emissions at our
developments, to below 500kg COze / m? by 2030

- A75% reduction in operational carbon emissions across
our portfolio by 2030

- Creation of a Transition Fund, resourced by an intarnat
carbon fee at £60/tonne levied on new developments, to
finance retrofiting of our standing portfolio, as well as
low carbon research and development

2. A place-based approach to social contribution

- Partnering with local stakeholders

- Education and employment partnerships at each place
- Using our Local Charter

Reducing embodied carbon

- Half the existing structure retained
- Low carbon materials sourced

Reducing operational carbon

- Targeting BREEAM Excellent
- EPC A (offices}

Trialling new innovations

- Using recycled materials and alternatives to cement
- Piloting WELL Certification
- Smart-enabled to optimise operational efficiency

- B - - - R - ~-. - - R 3
2020 2022 2022/3 2025 2029
- Launch - Asset audits - Achieve scope 1 - Review strategy - Commence
Transition Fund complete and 2 SBi1 targets at interim stage design ot new
- Developments met - REGO/PPAs - Embodied carbon strategy
net zero 750kg COze / m?
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FE=  Our 2030 sustainability focus areas align
(0] to the UN's Sustainable Development Goals:

12 - responsible consumption and producticen,
and 8 - decent work and economic growth, and
will be underpinned by 17 — partnership for the
goals. Our long-standing partnership approach

produces greater value for more people.

i

=
3
i
[}

®
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As we do this, we will demonstrate leadership across
leading international environmental benchmarks, inctuding
the Global Real Estate Sustainahility Benchmark [GRESB],
where we are targeting a 5 star rating.

4. Advocating Responsible Business

Across our business, including our custemers and supply
chain we will continue to advocate responsible business
practices, inctuding:

- promaoting diversity and inclusion, everywhere
- being active against modern slavery

- mandating prompt payment

- integrating wellbeing, everywhere

- being a champion of responsible employment

»-
Low upfront payment to achieve net zero
26,700 tonnes £60/tonne‘
Total emboedied carbon Internal price of carbon
o o

0.4% 0.2%
of total construction costs of net development value
Total embodied carbon of Exceeding our 2030 target
395Kg coerm: DOOKG coze/m:
1. Commitment to mitigate embodied carbon at £60/tonne s for

British Land share of developments

2030
Begin annual offset of portfolio emissions ~ BBP target

- 75% reduction in carbon emissions across the portfolio
Embodied carbon 500kg COe / m?
UKGBC 2030 targets achieved for new developments

t

Community Investment Fund: tackling Covid-19

Established in 2008, our Community Investment Fund now
commits over £1.3m of funding per year. Through regular
review, the feedback provided by our community partners, site
teams, project beneficiaries and customers has enabled us to
evolve our appreach and develop a range of very successful,
often award-winning, initiatives and incredibly strong charity
and community partnerships. Today the fund focuses on local
initiatives that benefit the communities around our places;
much of it is focused on multi-year commitments to our long
term partners with ring-fenced funding to give them certainty of
resource. Together with our site teams, suppliers and, where
appropriate, customers, we work together to achieve the
greatest impact possible in our tocal communities. We ensure
funds are directed to strong community and charity projects
arcund our properties and beyond, to help deliver our Local
Charter. We also provide matched funding for employee
fundraising and contributions to employee payroll giving
donations - helping support causes that matter to our people.

In March this year, we guickly recognised the impact of Covid-19
on our community partners and local people, and moved at
speed to re-focus the Fund to support them through this crisis.

We have since funded a package of support, delivered by
experts at the Centre for Charity Effectiveness at Cass Business
School, to help leaders at key community organisations arcund
our places to navigate the acute range cf challenges they now
face, as well as funding bespoke employment support
programmes through trusted partner organisations such as the
East London Business Alliance. In other places we have helped
individuals to develop new skills and donated equipment to
support nan-profit arganisations to work effectively from home.
At 20 of our places we are also working with the National
Literacy Trust to direct book bundles and activity packs to some
of the most vulnerable families via a network of foadbanks and
local community hubs.

Our strong and cellaborative relationships with community
partners and well-established governance around funding
allocation enabled us to pivot quickly In the heat of the crisis,
directing resources immediately to where there was greatest need.
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TASK FORCE ON CLIMATE-RELATED FINANCIAL DISCLOSURES (TCFD)

Climate-Related Financial
Disclosures

The Board recognises the systemic threat posed by climate change and the need for urgent mitigating action. We have a track record
of improving environmental performance, we were one of the first real estate companies to introduce stretching carbon reducticn
targets that go beyond the demands of the Science Based Targets initiative for Scape 1 and 2 emissions, and we are a founding
signatory of the Better Buildings Partnership’s Climate Change Commitment. Since 2009, we have reduced aur operational carbon
intensity by 73%, and we are announcing an ambitious set of climate targets as part of our new pathway to net zerc [see page 40].

Uur roadmap Lo [ULL QISCLOSUTe IN ZUZ 1/ 242

2019/20 Establish governance Scoped potential risks > Potential risks identified
Roadmap agreed

Board-level oversight Two climate workshops, including:
I Established the CSR Committee - low carbon transition

Net zero strategy reviewed at risk scenario

the Board away days - physical risk scenario

Operational Accountability
i TCFD Steering Committee
established

Progress

- Our newly-formed TCFD Steering Committee undertook two climate risk scenarios worksheps, where facilitators from Forum for
the Future took the group through the latest climate science and ran breakout sessions on climate risk identification and
crganisational responses.

- As part of the new sustainahility strategy, we worked with experts to develop our pathway to net zero, including aggressive
climate and energy targets. Qur updated Sustainability Brief will enable asset-level delivery of this approach.

- The Board’s strategy away days in 2019/20 included the review and discussion of our new sustainabilty strategy including the
pathway to net zero.

2020/21 Establish exposure
Physical: Transitional:
- Audit asset resilience - Policy development
- Potential compound impact - Supplier resilience
- Identify opportunities - ldentify opportunities

2021/22 Organisationat response
Portfolio level: » Adapting corporate strategy >
Quantified exposure Mitigation targets

to each risk event » Adapting financial planning >

» Incorporate into enterprise g Risk management metrics

risk management

For more infermatron, see cur 2020 Susta-nability Accounts at waaw briashland.com/data
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Governance

Board oversight of climate-related
risks and apportunities

Our Beard Birector responsible for
climate-related 1ssues 1s Simon Carter,
Chief Financial Gfficer, Simon chairs
mire Rick and Qoctainahility Mammittone
ensuring continuity and accountability,
As part of assuming these responsibilities,
Simon took part in The Prince of Wales's
Business & Sustainability Programme
at the Cambridge Institute for
Sustainability Leadership.

The Board is updated on climate-retated
issues at least annually and has
ultimate oversight of risk management.
Significant and emerging risks are
escalated to the Audit Committee and
climate nisk is tracked as part of our
Catastrophic Business Event risk
category [see page 84].

Our Board CSR Committee meets
three times a year and oversees the
delivery of the sustainability strategy,
including the delivery of the Pathway
to net zero and the management

of climate-related risks.

Board

Executive and Management

Management’s role in assessing and managing climate-related

risks and opportunities

The Board delegates responsibility
for analysing:

Climate-related risks to the Risk
Lommittee, which Consists of the
Executive Committee and leaders
from business units, including
nrocurement and property
management. £ach business unit
maintains a comprehensive risk
register, which is reviewed quarterly
by the Risk Cornmittee. Climate risks
are identified through a process
involving trend analysts and
stakehclder engagement. ldentified
risks are incorporated into our risk
framework and managed by the
appropriate business areas.

- The TCFD Steering Committee
reports to the Risk and Sustainability
Committees, both of which meet
quarterly. Uttimate oversight is at
Board level, with our new Corporate
Social Responsibility Committee
playing a role from May 2019. Any

resulting disclosure requires approval

by the Audit Committee.

A

Audit Committee

Climate-related ocpportunities to the
Sustainability Committee, which
consists of senor managers from
arrace tha hicincce irv-hvhnr:u
strategy, asset management,

and leasing. The delivery of the
sustainability programme, including
our net zero targets, Is overseen by
this Committee, which reports to the
Board's Corporate Social
Respensibility Committee.

> Board of Directors

F Y

Corporate Social Responsibility {CSR)

Committee
4
Sustainability Committee
A

TCFD Steering Committee
Members include representatives from acrass the business: Asset management,

velopment, Finance, Investment, Procurement, Property management,

Risk ma

ement, Strategy and Sustainability
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TASK FORCE ON CLIMATE-RELATED FINANCIAL DISCLOSURES [TCFD) CONTINUED

Strategy
Impacts of climate-related risks and opportunities on our business
We consider climate-related issues within the time horizons used in our corporate strategy:

SHi M Cg
I ]

Less than 12 months. 1 to Syears Over 5 years

Te date, we have focused on climate-retated risks and opportunities for short and medium term horizons. We provide further
disclosure on these risks in our annual CDP response www.britishland.com/susiainabilityreport.

Examples of climate-~related risks

Extreme weather

Inabr E:ty ta selt or rent property assets at book value, due to flood risk.
Impact on corporate strategy Flood risk assessments undertaken far sur current portfobo.

100% of h»gh risk assets have flood management plans,
Impact on financial planning Fmod risk 15 effectively pnced nto our valuations,

Flood risk factored into our process fer acquisitions and developments.

Energy regulahon

Medium term risks Lease renewals subject to M\nlmum Energy Efficiency Standard [MEES] compliance and all teased propertres sub;ect to
MEES from April 2023, with few exemptions.

Impact on cerporate strategy Through our futureprocfing programme we monitor the 5% of our portfolio with F or G Energy Performance Cerufrcate
[EPC] ratings {by floor areal, Property Managers will take action on F and G rated assets by 1 Aprik 2023.

Impact on financial planning MEES non-comptiance would pose a nisk of revenue toss and a potential liability from non-compliance penalties.
Energy prices

Medlurn term risks Energy cost vo atuhty

Impaﬂ oh corporate strategy Through our efficiency programme, we reduce our energy consumption profile and ultimately our exposure
te price fluctuations.

Impact on financial planning Financial modelling includes the expected occupancy of assets and their assocrated energy costs. Procurement manages
the financial nsk of volatile energy prices.

Examples of climate-related opportunities

Resource efficiency

Short term opportumty Energy savmgs from the UK Energy Sawngs Opportunlty Scheme iESDS)

Impact on corporate strategy As part of complying with £505 in 2019, we have identified initiatives representing £1.4m of capex investment that would
save £1.2m annually and payback in 13 months.

fmpact on financial planning The business cases for these capex investments are considered as part of our overarching financial process.

Energy sources
;hoﬂ term opportumty MrRevenue‘-éeneratedifrom s;é;r Py |nstauations on our assels, )
Impact on corporate strategy B Fnstallatlon of solar PV at 0 assels, generatmg 1,763 MWh in 2019’/20
-}mpaCt on financial--;;lnnning The cost savings and revenue fram exporting to the grid are factored into our f\nanuai planning.

Products and services

Medlum term opportumty Earmng a rental premium irorn high efflc;ency bulldmgs with a D95|gn for Performance approach

Impact on carporate strategy Qur Sustamabtllty Brief for Developments sets out our requirement for detailed energy modelling earty in the design
stage to inform design and set operational performance benchmarks. To learn from industry best practice. we also
becarne a member of the Better Buildings Partnershfp s Desugn for Performance |n|tlal1ve in 2020.

Impact on financial planning Rental income for high efficiency and tow efficiency assets would be factored into our revenue forecasts n the rnedlum
terrm, as this would affect their marketability.
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Assessing the resilience of our strategy

British Land undertook an imitial analysis of medium term portfolio risks in 2017, Informed by the internal scenarios workshops
held in summer 2019, we will carry out TCFD-aligned scenaria analysis in 2020, including a scenario where global warming is

iimited to 2°C or lower.

Risk management

Climate-related risks are identified and
assessed using our risk management
framework, set out on page 78 of

this Report.

We consider climate change within
XLl gl [15KS5: LaldstH Opiic DusiNess
event’, which 1s a principal risk to cur
business. We define principzal risks as
those with a substantive financial or
strategic impact on the business,
high likelihood of occurrence and
medium/high potential impact on our
performance. Our integrated approach
combines a top down strategic view
with a complermentary bottorn up
operational process.

Identifying and assessing
climate-related risks

As part of our top down strategic view,
our risk heat mapping process allows
us to determine the relative significance
of principal risks. As a factor within a
principat risk category, climate change
is monitored by the Risk Committes.

Metrics and targets

Our risk register tracks:

Description of the risk
{identification]

i Impact-tikelihood rating
fevaluation enabling prioritisation}

ni Mitigants {mitigation)

r. Risk owner (monitoring]

As part of our bottomn up operaticnat
precess, we maintain Asset Plans
which include provisions for identifying
climate-related risks and opportunities,
such as flood risk assessments and
audits to identify energy saving
opportunities. Qur Sustainability

Brief for Acguisitions sets out our
environmental criteria for acquiring

a new property, including energy
efficiancy and floed risk categories.
Our Sustainability Brief for Developments
sets out our environmental criteria for
new constructions and renovations,
including requirements for energy
efficiency, flood risk, materials choice
and embodied carbon reductions.

Managing climate-related risks

Our process for mitigating, accepting
and controiling principat risks,
inctuding climate-related risks, is set
out on page 78 of this Report.

We prioritise principal risks through
our corperate risk register and risk
heat map. The impact-likelihocd rating,
which is evaluated during risk
identification, is our primary metric for
prioritising risks. As a factor within a
principal risk category, climate change
risks are lagged in our corporate risk
register and reviewed quarterly by the
Risk Cermmittee, which comprises the
Executive Committee and senior
management. The Board is ultimately
responsible for and determines the
nature and extent of principal risks

it s willing to take to achieve its
strategic objectives.

Through our TCFD Steering Committee work, we will quantify our total climate-related financiat exposure.

Below are the climate-related metrics and targets against which we currently report.

Climate-related risks

2020 20 e
Energy regulation EPCs rated F or G (% by floor areal 5% 5% 2%
Extreme weather Portfolic at high risk of flood (% by value) 2% 3% 3%

High ftood risk assets with flood management plans [% by valuel 100% 100% 100%
Climate-related opportunities

2020 R vk

Resource efficiency  Scope 1and 2 carbon intensity reduction versus 2009 (2020 target: 55%

reduction, index scored) 73% 54% 54%

Landlerd energy intensity reduction versus 2009 {2020 target: 55%

reduction, index scored) 55% 4a% 40%
Energy sources Electricity purchased from renewable sources (2020 target: 100%) 6% ?6% 97%

On-site renewable energy generation [MWh]) 1,763 1,131 782
Products and Portfolio with green building ratings (% by floor areal 23% 18% 18%
services Developments cutperforming Building Regulations for carben efficiency

L L e badadads aLny la¥u N

o COUICT ON QVETage

P P At
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GHG EMISSIONS

Reducing carbon intensity

Emissions intensity

Carbon intensity across our portfolio has reduced by 73%
versus our 2009 baseline, exceeding our 2020 reduction target,
through the National Grid decarbonisation and our own

Absolute emissions Scope 1 and 2:

2020 & 22,318

2019 '

efficiency improvements.

In 2020, we invested £880,000 in delivering over 20 energy 2018

efficiency projects including a boiler upgrade, building
management systems optimisation, Improved lighting controls,
and the installation of LEDs. These are expected to result in
annual energy savings of 2,250,000 kWh. Over the next

12 months, we will pursue IS0 50007 accreditation at our
commercial offices

2017

Scope 1 and 2 emissions intensity'” (Tonnes CO.e)

B | ocation-based methodology
¥ Market-based methodology

. A 2020 .

Offices: per m net \ettable area o T T Toos  00ss 0
Retail - enclosed: per m? 0.037 0.043 0.174
Retail - open air: per parking space 0.044 0.049 0.106
Total managed portfolio: per £m gross rental and related income’® 38.05 4621 -
Absolute Scope 1 and 2 emissions and associated energy use

e e e
S'cmb-ﬁe—mmbhs-tian of fuel: T T ) .
Manayed portfolio gas use and fuel use in British Land owned vehicles 6,327 6,433 5,156 30,715 31,203
Scope 1 Operation of facilities: Managed portfolio refngerant loss from
air conditioning 418 123 - - -
Scoge 2 Purchase of electricity, heat, steam and ) l.ocation-based 15,373 20,258 41,186 62,880 74,752
cooling for our own use: Managed portfolio electricity
use far commen parts and shared services Market-based 6469 1.549 - - -
Total SCOPE 1 and 2 emissions and associated Location-based 22,318 26,81 5 46,3&2 93,595 105,955
energy use Market-based 7,615 8,105 - - -
Proportion of Scope 1 and 2 emissions assured by an independent third party 100% 100% - 100% 100%
Proportion that is UK-based 100% 100% - 100% 100%
Absolute Scope 3 emissions - manhaged portfolio® {Tonnes CO ¢}
e N _ B 20
Landlard purchased energy: occupier gas and electricity Lacation-based 33,405 35671
consumption, upstrearn tmpacts of all purchased energy
lincluding the fuels of on site vehicles] Market-based 1,534 nr
Landlord purchased water: upstream impacts 280 183
Waste management: downstream impacts 351 409
Proportion of Scope 3 emissions [above) assured by an independent third party 100% 100%

T We have reported on all emission sources reguired under the Companies Act 2006 [Strategic Report and Directors’ Reports) Regulations 2013 and the Companies
[Directors” Report) and Limited Liabiity Partnersh.ps [Energy and Carbon Reportt Regutations 2018 ['the 2018 Regulations’) These sources fall wathin our consolidated
financial stalements and relale to head office activities and controlled emissions from our managed portfolio Scope 1 and 2 emissions cover 99% of our multi-let
managed portfolio by value We have used purchased energy consumption data, the GHG Protocol Corporate Accounting and Reporting Standard (revised edition) and

emission factors from the UK Government’s GHG Conversion Factors for Company Reporting 2019

2 Ormissions and estimations Where asset energy and water data was partially unavailable, we used data from adjacent periods to estimate data for missing periods

In 2020, this accounts for 1.6% of tolal reported energy consumption and 1 2% of total reported watar consumption

3 Grosg Rental Income [GRI) from the managed portiolic compnises Groun GRI of £436m {2019 £439m), plus 100% of the GRI generated bv joint ventures and funds of

£287m 12015, £314m), less GRI generated assets outside the managed poitfolio of £212m (2019, £173m).

o~

5. F¥19 residential data has been reslated as more accurate data became avallable
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Non-financial
reporting disclosure

Reporting Key policies
requirement include

Environmental Sustainability Policy”

matters Sustainability Brief-

Where information can be found in this
Report on our impact

Stakeholder engagement

A new approach to sustainability
Reducing carbon intensity

Managing nskin delivering our strategy
Task Force on Climate-related Financiat
{Jisclosures

Employees Code of Conduct
Health and Safety
Policy’

Human rights Code of Conduct
Modern Slavery Act
Staterment

Social matters Sustainahility Poticy

Code of Conduct’
Local Charter:
Sustamataility Brief:
Health and Safety
Policy®

Anti-bribery and Anti-Fraud Policy

corruption Anti-Bribery and
Corruption Policy-
Whistleblowing”

Business model

Non-financial KPIs

Sustanability performance measures

People and culture
Managing risk in delivering our strategy

Managing risk in delivering our strategy

Sustainability
Managing risk in delivering our strategy

Strategic focus

Strategic performance and KPls
Sustainability
Clirnate-related financizl disclosures

sincipal B osks P Ctner Group Risks which can be foerd an cages 78 1o 8Y

Lrit ¢

Supply chain

We ask suppliers to work in @ way we
believe is best practice to achieve our
sacial, environmental and ethical
slandards. The effectiveness of our
policies in this area can be seen in our
sustamatbility performance measures
on pages 221 to 223. We set cut our
supplier obligations in areas such as
health and saftety, human rights, fair
working conditions, anti-bribery and
corruption, cemamunily engagernent,
apprenticeships and environmental
managernent in our Supplier Code
olanduct

Human rights

Qur respect for human rights is
embedded in how we do business.,

We are a signalory to the UN Global
Compact which supports a core set of
values, includimg human nghts, and have
made aporopriate disclosures in respect
of the Modern Slavery Act. We are also a
member of APRES, an action
programme on responsible and ethical
sourcing acress the constryction
industry. For cur performance on
aspecls including fair wages and
diveraity, soo pages 221 to 220

©
zvailatle through our migrnal Emplayes Handoook Suppher vorsmn avadable onwess bnlshland e omfnahicies

Anti-bribery and corruption

We are committed to the highest

legal and ethical slandards in every
aspact of our business. 1t is our policy to
conduct business in a fair, honest and
open way, without the use of briberyor
corrupt practices to oblain an unfair
advantage. We provide clear guidance
for suppiiers and employees, including
pelicies on anti-bribery and corruption,
ant fraud and cur code of conduct.

All employees receve training an
these issues appropriate fo their roles
and responstbibities,
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Embracing the changing
way people live, work and
shop helps define our
strategy and delivers

long term value.

We understand what makes places preferred
and the importance of maintaining that preference
to drive enduring demand for our space

Connectivity

Our places benefil from excellent transport connections; our campuses are well
located for the underground and National Rait making them easity accessible across
London and two have Crossrail stations immediately adjacent.

Open and public spaces

The scale of our campuses and retail assets means we can curate the space around
our buildings to provide places where people can relax, socialise and be entertained.
Vibrant neighbourhoods

Qur lLondon campuses are focused in some of the maost vibrant and interesting parts
of London; like our retail places they have deep connections with [ocal people, creating
a strong sense of community.

The right mix of uses and occupiers

Our places offer an appropriate mix of retail, leisure and workspace which we actively
manage to reflect changing customer preferences. This experience is informing our
planning at Canada Water where we are building a new town centre,

Flexible and affordable offer

Our retail and workspaces are attractively priced; we offer a range of floor plates,
different levels of service and more flexible leases. We actively work with customers
to evolve space in Line with their needs.

S K Wt

Dealing with Covid-19

By responding quickly, effectively and thoughtfully to the Cowd-19 crisis we demenstrated our
commitment to our customers and the communities who live in and around aur places. We have
provided financial flexibility as well as practical support to many of our cccupters experiencing
challenges and our campus networks have provided an impartant forum for occuplers to connect with
each ather e

have been affected.
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Campus stories

Creating places to work, shop and be entertained.

At our London campuses and Canada Water
we're curating our space to be in line with

modern London lifestyles, reflecting the needs

of the people who use it.

BROADGATE

] appealing to a
broader range of occupiers on both new 2
- refurbished space, demonstrating jts uniqugl.
appeal. This year we let space on the'existRf . _
portfolio to challenger bank Monzo wuhfank
-of Montreal and Workday among these taking
space in our newest developments. We
added new restaurants Baraka and Bar
Douro with retailers Reiss and Waterstones
also taking space. In Septémber, Finsbury
Avenue Square was transformed by the
_“Please be seated” installation for London
" Design Festivat and our popular Winter: -
Forest returned for its third year. . ..~

97% . €£162m

Occupancy - Rent

P
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97%

Occupancy

£80m

Rent

Regent’s Place is fast becoming
a showcase for how to build
and rmanage space ina more
sustainable way. Gur 1 Triton
Square devetapment will be
ore of the most sustainable
buildings in London and our
public realm improvements
are adding more green space,
At 338 Euston Road we
partnered with a circular
economy specialist to refit
space for a technology occupier
wilile THHITT S Uil wal DU
footprint and saving money,
and this year we cpened a new
cafe built entirely from recycled
materials which has a more
sustainable approach to food.

Sescase stady on b Trton Square
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Paddin
egggmgton

At Paddington Central, our enlivenment
activities focused on the canal-side, which is
a unigue feature of this campus. We added a
fourth floating restaurant, the Grand Duchess,
and a fifth will open this year. We hosted 2
floating market for five days in August and
the London Design Festival in September.
The “Sessions” launched at Storey Club,
with activities including chocolate making,
wine tasting and a zero-waste skincare
workshop. Visa, our targest single customer
at Paddingten, recormmitted to the campus
this year.

98% £46m

Qccupancy Rent
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CANADA WATER
MASTERPLAN

sl s e S,

rrman mmn

VWTire oo BE M- — -

"British Land demonstrated a real and proactive approach

to community engagement at Canada Water Through events,
exhibitions, conversations and the day-to-day delivery of
community projects, British Land listened to local people

and reflected this feedback in their masterplan. They have

gone beyond the fermal planming process o improve the area
for resigents, for example by changing the location of the leisure
centre and the dock crossing, as well as responding positively

to our need for mare social housing.”

Peater John, Leader Southwark Council

At Canada Water, we were delighted to
receive a resolution te grant planning for
our 53 acre masterplan, as well as
confirmation that the Mayor of London
will not be calling in the application for
further consideration. This reflects our
successful programme of engagement
with the local community and wider
stakeholders which has resulted in
significant changes to our masterplan
over the last five years.

We continued to work with the Vibration
Groun to nrovide a temnporary world
class Llive music and events space at the
Printworks, significantly raising the profile
of the area and dermonstrating the real
potential we have to create a cuitural
hub at Canada Water, We announced

a new partnership with TEDI-London,
an education programme addressing
the skills and diversity gaps within
engineering, and we have continued to
ensure that the tocal community benefits
from our activities, partnering with
community organisations and our
supply chain.

.

Byt 4 AP A 0 i
pa o

‘
]
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MARKET iINSIGHTS

Understanding our markets

Our business is well positioned to respond to the challenges and

opportunities in our markets.

Heightened economic uncertainty
Forecast real GDP growth %

20 Vo
i
i
\
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Source Office for Budget Responsibility, April 2020

Covid-19 has intreduced an unprecedented
level of uncertainty for our business and
our markets. It 1s extremely difficult

to quantify how deep or how prelonged
its effect will be and consequently
estimates of the economic impact vary
significantly. In the short term, it has
fundamentally changed the way people
work and shop and it is not yet clear
whether or to what extent these changes
will become permanent.

Already this uncertainty has caused
occupational and investment markets
across our business to stall. For Offices,
the fundamental attractions of London
remain sound so recovery, when
restrictions are lifted, 15 expected to
come sooner, but the impact may be
more prolonged in Retail.

These challenges come at a time
when our trading relationship with
the EU has yet to be formerly defined,
creating an additicnal layer of
uncertainty for UK businesses.

Qur response

We have actively strengthened our balance
sheet over a number of years so are
well placed in the current environment.
We termnporarily suspended the dwidend
woptuvide Turtier dexibitly sngbling us
10 support those custormers hardest hit.

Continued challenges in retail

Online % total retail sales

25—
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Source ONS

The growth of online retail 1s a well-
established trend, but many retailers
have struggled to adapt their models to
this new way of shopping. This structural
theme has acrelerated as a result of
Cowvid-19 which saw more people shop
online than ever before. At the same
time, with people obliged to stay at
home, they saw fewer reasons to shop
for non-essentials, such as new clothes
or beauty products,

As aresult, several operators whose
business modets were already struggling,
entered CVA or administratian. In the
short term, many businesses have
benefitted from landlord or Government
support, but how long this can remain in
place is not clear. Longer term only
businesses which successfully evolve
their offer to be compatible with online
will be successful,

Our respense

We are working with retailers throughout
the Covid-19 crisis to support successful
businesses which are struggling at this
time. We offered rental waivers to small,
retatl, food & beverage, and leisure
operators and for larger businesses
affected by the crisis, we deferred rents.
Longer term. retail has an imopartant
role to play within our mixed use
environments but we are committed to
reducing our overall retail exposure.
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War for talent
Unemployment in London

2.Tm

Jobs in the UK digitat
economy

+150%

Increase in digital tech
jobs since 2015

Saurce Technation

Notwithstanding the impact of Covid-19,
the war for talent in London is having a
real influence on the type of space
occupiers are looking for.

London and the South East host mare
than half of European HQs for the
world's largest 500 companies and in
2019, London received $9.7bn of venture
capital funding into the technology sector,
ranking it fourth globally. This reflects
London’s exceptionat pool of tatent,
spanning finance, technology and
creative industries. With rmany sectors
competing for the same skills, it has
become harder to attract key talent.

[ this context, employers are using
new and different means to appeal to
employees. This includes office space
which supports their wellbeing, more
flexible ways of working and a more
green and ethical approach to business.

Our response

Qur newest developments deliver

high gquality, technology-enabted space.
At 100 Lwverpoct Street, we are on track
to receive a WELL Gold Certification for
wellbeing and a WiredScore platinum
rating for internet connectivity. 100% of
our current new developrnents are on
ldCh o actneve BDRECAM Eacellenl
rating and all future developments will
be net zero carbon.



Focus on sustainability

indicative relationship between
operational and embodied carbon
emissions for offices

Whole life nperational .-
carbon emissions .-

Whole bfe embodied
carbon emissions

a,h

B Embodied emissions to practical completion

M Embodied emissions from it out,
refurbishment and deconstruction

o Uperational emissions from energy use

Source RIBA, British Land

This year, the urgent need to address
climate change attracted media and
public attention on an unprecedented
scale. With buildings and construction
tagether accounting for nearly 40% of
global CO; emissicns, our industry has a
real responsibility to act quickly. Net only
is this the right thing to do, it 1s
increasingly what our shareholders and
our customers expect, and we believe
will drive commercial advantage.

By reusing existing materials, which 1s
everything from the building’s structure
to its furniture, and by sourcing any new
materials responsibly, we can minimise
the carbon impact of development. With
maore thoughtful construction, leveraging
technology to deliver operational
efficiencies, we can further reduce
emissions over a building's lifetime.

As an industry, we have come together to
tackle climate change, pledging to deliver
net zero carbon portfolios through a
Climate Change Cormmitment launched
by the Better Buildings Partnership.

Our response

Our 2030 sustainability strategy, includes
a commitment to achieving a net zero
carbon portfolio by 2030. This supports
VUL BUSINESS WILN Tesearch by JLL
demonstrating that sustainability can
drive value through higher rents and
faster leasing.

Social inclusion

What makes a successful place

Source Project for Public Spaces

There is a growing expectation that
operaters of public space have a
responsibility to the wider community to
create places that have a positive impact.
This is particularly evident during the
Covid-19 crisis when many property
companies responded proactively,
providing financial and practical support
to businesses and communities in need.

Longer term, there is an expectation that
places are nclusive. This may include
the provision of social housing, alengside
green and open spaces, places for
communities to come together and
opportunities for learning, development
and employment.

Operators of public space also have a
responsibility to ensure fair and ethical
practices throughout their supply chain,
including fair pay for those working
across their spaces.

Our response

Our 2030 sustainability strategy sets out
a clear plan to grow social vatue and
wellbeing and includes clear metrics
against which we will measure our
performance. We promote ethical
working practices through our Supplier
Code of Conduct.

Role of technology

Why companies invest in PropTech %

Cost [
new [
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Teday, real estate is a more customer
focused business with technology
playing an increasingly important role
inimproving the user experience.

Data collection and analysis is at the
heart of this. Data can demonstrate how
space is used, helping us refine our offer
to meet more of our customers’ needs.
For example, data-driven insights can
help to identify the right mix of uses and
the right operators for cur schemes.
Technolegy can also help us personalise
space, potentially generating improved
efficiencies far us and our customers.

Importantly, technology has a role to
play in delivering buildings which are
more sustainable, for example by
monitering carbon emissions and energy
usage and innovating to find ways to
reduce that impact.

Our response

Our dedicated Smart Places team is
focused on delivering digital placemaking
in our developments and evaluating
opportunities to enhance the digital
capabilities of our standing portfolio.
Our investment into Fifth Wall, a PropTech
fund, keeps us alert to the wider
possibilities in this space.
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PERFORMANCE REVIEW

Market backdrop

Our operations are entirely located in the UK, so were unaffected by
Covid-19 for the first 11 months of the financial year. This review provides
context for our performance across the year ended March.

Macro-economic context

The backdrop remained volatile
throughaout the year, reflecting continued
Brexit uncertainty and a fast-changing
political environrment including December’s
General klection. Ihe decisive election
result and subsequent greater clarity on
Brexit improved confidence, but this
dropped markedly as the Covid-19 situation
developed through February and March.
Mast shops selling non-essential goods
and services, including entertainment,
dining and leisure remain closed.

The longer term ecanomuc impact of
these restrictions Is expected to be
significant, albeit hard to quantify and
despite Gavernment suppaort, the Office
for Budgetary Respensibility's illustrative
projections are for GDP to decline 13%

in 2020, with an improverment in 2021
{based on 14 Aprit 2020 report).

London market

The | ondan investment market was
subdued in the first half of the year with
investors caviious pending greater clarity
on Brexit, but there was a notable uptick
In activity after the election with £4.4bn
of Centrat London deals in the quarter to
December 2019, and yields were widely
expected to contract. However, in the wake
of Covid-19, a number of transactions
were cancelied or postponed, leading to
a drop in volumes for the quarter to
March 2020. While confidence may be
impacted in the shert term, longer term
the market is underpinned by sound
fundamentals and In the context of
global uncertainty, London real estate

Is considered a relative safe haven.
These factors should support the
investment rarket longer tarm,

Occupier demand for high quality, well
located space remained strong throughout
the year. Take up in our markets was up
2% wn the year, ahead of the long term
average and prime rents increased
moderately in both the City and the West
End to £73 psf and £110 psf, respectively.

A preference is also emerging for space
which I1s sustainable with the rental
premiurn for buildings which are rated
BREEAM Outstanding or Excellent
estimated by JLL to be ¢. 10% in central
LUHLA‘UIIA FILCA\‘U:.C Vet :'\D}JU\_L‘ Ll \thluLJ Ilu
be important, and accounts for 12% of
take up, although certain business
madels particularly those who do not own
their own space, were struggling even
prior to Cowid-19, and for these operators,
the current environment is proving
particularty challenging, Activity slowed in
March and looking forward, polarisation
towards high quality, well located space is
likely to accelerate. Supply is relatively
censtramed in these markets and
pre-letting levels have remained healthy,
with 61% of development under
construction already taken.

Retail market

Retail markets remained challenging.
Investment volumes were low with
investors very cautious on value given the
challenges faced by occupiers while cartain
sellers are known to be under pressure,
driving down pricing. Liguidity slowly
returned to the retail park market, with
several transactions announced in early
2020, albeit at relatively wide yields.

Glasgow Fo;;
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However, a number of these deals

have since fallen away and activity was
effectively halted as a result of Covid-17
with increased uncertainty around values.
Demand for superstores was goad
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investor appetite for assets with alternative
use, including standalone assets.

The occupational market remained

tough throughout the year and deteriorated
with Covid-19. Many of those with good
underlying business madels have suffered
and despite significant support from
many landlords and the Government,

the cutlock is uncertain and several
operatars have since entered GVA or
administration. Retail deemed essential,
including supermarkets and pharmacies,
have performed better and across the
market there is a renewed focus on
supply chain and distribution networks,




Our Strategy

Our long term strategic focus remains unchanged, but we will evolve or
adapt our strategy as appropriate.

A Mixed Use Specialist

We have a clear long term strategy to build an increasingly mived use business.

We expect many of the macro trends we
have built our strategy around to
accelerate as a result of the current
crisis, so our long term strategic focus
rernains unchanged. However, it
Teihdls 2diy days dlid we Uy 1uL yeu
have clarity around what long term
trends will emerge so we will remain
alert as things develop and flexible in our
approach, including evolving or adapting
our strategy as appropriate.

Why mixed use?

We recognise that the way people use
real estate 1s changing and that the most
effective way to drive enduring dermand
for cur space 1s to evelve our offer in line
with those trends. In the wake of Covid-19,
there s likely to be an increasing
emphasis on workspace which is high
quality, modern and supports mere
flexible working; places which benefit
from green and cpen spaces are also
more likely to be preferred. The ability to
shop quickly and efficiently near to the
place of work is a key advantage in the
short term, and long term, peaple will
again want cpportunities to socialise or
be entertained nearby. There is also a
growing expectation that businesses and

Progress on our strategy

places of work minimise their impact on
the environment and make a positive
contribution to local communities.
Workspaces which meet these expectations
help businesses attract and retain talent
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How does it deliver value?

A successful mixed use strategy,

with strong envirenmental and social
credentials is fully aligned to the evolving
needs of our customers and how people
use our places. By helping drive enduring
demand far our space, It supports the
delivery of long term sustainable value
through rental growth and high occupancy.
At our campuses and multi-let spaces
we centrol not just the buildings, but the
spaces between them, As such,
Investment we make Into the broader
environment has a positive impact cn the
value of our individual assets. As long
term owners and managers of space,

we are also fully incentivised to develop
buildings which are sustainable and

to invest in local areas to support the
local communities around which we
aperate; we believe that by playing a

role within a thriving local community,
our places are better able to succeed.

Our scale and unigue network also mean
we have the flexibility to re-allocate uses
within our places over time to better
reflect the needs of our customers as
they change and ensure that we always

Hiarg Uie Uesluse Ul Vul sphacve.

How are we delivering it?

We have a clear and consistent plan to
reshape our business to camprise three
core, complementary elements as part
of an increasingly mixed use business:

- Campus focused London offices: with
a blend of core and flexible space,
including the further build out of Storey,
integrated alongside a werld class
retail and leisure offering

- Asmaller, more focused Retail
portfolio: high quality, accessible
and well located assets which are
affordable to retailers and can play a
rote facilitating online fulfilment such
as click and collect. In London, assets
focused on transport hubs, especially
assets with mixed use potential

- Canada Water and Residential: plans
for 3,000 homes at Canada Water
with further opportunities within
our portfolio

Key facus areas and indicative business mix Progress

Campus focused London Offices - Progressing development on our campuses and de-risking through pre-lets with 88% of our
recently completed and commmitted developments now let to a broad range of occupiers

&0-85% - Creating options with 760,000 sq ft of planning applications submitted

Including Storey c.5%

- Storey operational across 297,000 sq ft on all three campuses with further 20,000 sq ft 1dentified

- Smart-specific guidance documents produced for internal teams and supply ¢hain; smart-enabled
our head office bringing building systems and sensors Into a single cloud environment, which will
enzble us to control and manage space remotely, selected partner to deliver our Campus app

Refocused Retail - £296m assets [our share] sold since April 2019, 5% above book value
- Outperformance on footfali and sales
25-30% - Focusing on assets which support instore fulfilment and click and collect
Canada Water & Residential - Completed on eight units in the period at Clarges with one unit remaining at a book value of £3m

- Achieved resclution to grant planning at Canada Water and confirmation that the Mayor will not

c.10%

call in the scheme, positioning us to progress our masterplan which includes 3,000 new homes

- Aldgate Phase 2, a BTR scheme delivering 159 units added to our near term pipeline with planning
nn tha binlding new anread

Business mix percentages have been revised downwards lo reflect retall valuation declines
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PERFORMANCE REVIEW CONTINUED

Campus focused Londen offices

At our London campuses, we create and
manage some of the best connected, most
accesasble space in Londan. Located in
vibrant and exciting neighbourhoods,
they provide world class, modern and
sustainable offices alongside public
spaces, with a range of places to spend
time outside of work. These unigue
campus benefits are the result of
specific investment over many years
and represent a clear attraction to
businesses seeking to hire and retain
the best people.

Increasingly what differentiates our
space is the range of preduct and depth
of services we provide. We have evolved
aur offer to attract a much broader
range of industries and occupiers and to
cater to their changing needs over time.
Our menu of products spans more
traditional core space, typically on long
term leases, with a range of services
priced on a bespoke basis; te fully fitted
and furnished, generally on a short

to medium term lease, with a basic
package of services; to Storey, our fully
serviced, flexible workspace offer.

Storey (s deliberately differentiated from
other flexible offerings in allowing
occuplers to persundlise Lheir space
through their own branding while
benefitting from the shared amentties in
the building and on cur campuses. It has
helped attract new types of occuprer to
our carmpuses, partcularly tech and
creative businesses who benefit from
being lacated araund some of the
world's leading financial, legal and
professional companies. Storey has also
become a valued serwice for existing
occupiers on our campuses, providing
averflow or project space, and through
Storey Club at Paddington, we offer ad
hoc meeting and events space to all our
Paddington occupiers.

Asmaller, more focused
Retail portfolio

In the context of rapid and fundamental
structural change in retail, which could
be accelerated as a result of Cowvid-19,
we plan to reduce this part of our
business to 25-30% of the total portfolio
over the medium term. Retail will
remain a significant part of British Land
reflecting cur longer term view that as
part of an increasingly mixed use
business, the right assets in the right
locations will succeed. These include
high quality, accessible and well located
assets which are affordable to retailers
and can play a role facilitating online
fulfitrnent such as click and coltect: 1n
particular, retail parks which are more
conducive to mission-based shopping
and are open air, so pecple may feel
more comfortable visiting. [n London, we
will focus on transport hubs, especially
those assets with mixed use potential.

We have made £296m of retail disposals
four sharel in the year, bringing total
retail sales since we set out our plan in
November 2018 to £610m but with more
to do. Future sales will be selective and

T KW
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primarily comprise solus assets, with
Limited asset management potential,
and some multi-let centres, particularly
those outside London which do not fit
our longer term strategy. In the context
of today's valuations, our focus is on
intensive asset ranagement, keeping
our assets full and exploiting demand for
assets which support instore fulfilment
and click and collect, so we expect
progress on sales to be slower near term.

Residential
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existing expertise and longer term will be
additive to our mixed use strategy. We see
most potentizl to build exposure in this
market at Canada Water where we have
potential to deliver 3,000 homes; other
opportunities in our portfalio, include
Aldgate Phase 2, in our near term pipeline.
Building this business organically is the
most effective way of ensuring that our
product is high quality, reflects our
strategy. adheres to the highest standards
of safety and sustainability but inevitably
means that it will be delivered over a
longer time frame.




Sustainability - launch of 2030 strategy

Completion of 2020 strategy

At the end of FY20, we concluded our
five-year sustainabllity programme,
which drove progress across multiple
environmental and social factors. We were
particularly pleased to achieve a 73%
reduction in carban intensity, exceeding
our target of 55% against our 2009
baseline, and a 55% reduction in energy
intensity in line with our target of 55%.

The programme helped us make
sustainable new buildings cur standard,
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developments on track for BREEAM
Exceilent or above ratings, and in the
last year we achieved a further step
change by prioritising retro-fit above
demnclition. At T Triton Square, Regent’s
Place, we have saved 34,000 tonnes of
embodied carbon compared to a typical
new build and will achieve a 40% reduction
in operational ermissions, which we expect
to result in an Outstanding BREEAM
rating, At Broadgate's 100 Liverpool
Street we expect an Excellent BREEAM
rating due to the retro-fit, alongside
WELL Gold certification and a WiredScore
platinum rating for internet connectivity.

Our ability to support the communities
where we operate has increased
through the programme. We have
supported 1,745 individuals into
employment, exceeding cur target of
1.700 and 96% of strategic suppliers
have now adopted our Code of Conduct,
mandating responsible business practices
throughout operations associated

with British Land. Our long-standing
partnership with the National Literacy
Trust has now helped 42,700 children
improve their reading ability.

Looking forward

As we conclude our 2020 programme,
we are pleased to launch our new
targets for 2030. Building on the
momentum we have established over
the last five years, these targets will be
similarly stretching and will focus on two
areas where action is most urgent:

Creation of a Net Zero Carbon
Portfolio by 2030

The main drivers of this will be:

- All developments delivered after April
2020 to be net zero embodied carbon
- A 50% reduction in embodied carbon
emissions at our developments, to
below 500kg CO.e / m? by 2030
A 75% reduction in operaticnal carbeon
emissions across cur portfolio by 2030
- Creation of a Transition Fund,
rescurced by an internal carbon
fee at Ltoél/tonne ievied on new
developments, to finance retrofitting
of our standing portfolio, including
research and development.

To bring focus to cperational
performance, we undertook a pilot
certification of seven assets under
BREEAM In Use. We will certify a further
30 assets over the next 24 months and
have underpinned this goat with the
announcement in March of a £450m
ESG linked Revolving Credit Facility that
requires a centinual increase in green
building certifications.

With a growing number of Londoen
businesses making firm commitments
to reduce their carben footprint, strong
sustainability credentials are an
increasingly relevant and important part
of our overall leasing offer. Research
from JLL demonstrates that buildings
rated BREEAM Outstanding or Excellent
generally achieve a premium of c. 10%
compared to prime rents, and 24 months
post completion achieve a lower vacancy
rate of c.7% compared to ¢.20% for a
building rated Very Good.

A place-based approach to
social contribution

As a long term investor in places,

we help build relationships with locatl
people and organisations that generate
mutual benefit. Examples include our
Recruitment & Skills centre at Fort
Kinnaird and our Cornmunity Fund at
Regent's Place. We will now adopt this
place-based approach across our entire
managed portfolio, deepening connections
between stakeholders — curseives, our
communities, custormers and supply
chamn partners - in pursuit of a shared
local goal. Using the framework of cur
Lacal Charter, our ambition is to increase
the resilience and community experienced
by everyone in and around our places,

s the benefit 1s shared widely.

Our reporting will also shift over time
from focusing on British Land’'s input
to the social outcomes that result from
our approach.

We will run three pilots building on our
work at Regent’s Place and Fort Kinnaird.
Through these we will define common
parameters and suppoert for our place
teams, enabling decisions to be devolved
to a local level.

Supporting communities

i ngll LUl T

Supporting local communities has been
at the heart of our respanse to Cowd-19.
In 2008 we established a community
investment fund, which now commits over
£1.3m of funding annually through which
we have provided support to those mostin
need. We were able tc swiftly deploy part
of the fund to suppert our communities
through the crisis. We funded expert
strategic advice for the leadership teams
of our partners from the CASS Centre for
Charity Effectiveness to help them deal
with the crisis, as well as funding bespoke
employment support programmes
through organisations such as the East
London Business Alliance for those whose
livelihoods were affected. Elsewhere we
helped individuals tc develop new skills
and donated equipment to support
non-profit arganisations to work
effectively from home. In 20 of our places,
we also worked with the National Literacy
Trust to support vulnerable families with
home schooling to maintain their
children’s progress.

Commitment to leadership

Our continued strong sustainability
performance is reflected in our rankings
in ESG indices, including a green star
rating for the tenth consecutive year in the
Global Real Estate Sustainability
Benchmark (GRESB], AAA rating in MSCI,
96th percentile in Sustanalytics for our
sector, and inclusion in FTSE4Good and
Dow Jones Sustainability Indices (DJSI)
2019. We have been a signatory to the UN
Global Compact since 2009 and will
continue to support human rights, fair
labour practices, good environmental
performance and oppose corruption
through our strategy, governance and
business operations.
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PERFORMANCE REVIEW CONTINUED

Business Review

Portfolio vatuation

£11.2bn

Occupancy

96.6%

Weighted average lease length to
rrst preax

5.8 years

Total property return

(6.4)%

ERV movement

(4.71%

Valuation mevement

(10.1)1%

50

Portfolio performance

Valuation
A1 31 March 2020 o g _
Offices 6,773
Retail 3.873
Canada Water 364
Residential o
Total 11,157

Vaiuation Total property
mevement  ERV movement Yaald shift return
o Lbes R
23 3.2 -4 5.7
(261} {7 +101 (22 &)
93 na na 143
27 na_ na (0.)
(10,1} 14.7) +38 16.4)

Overali, the portfolio was down 10.1% in
value. All of our valuation reports include
a “material valuation uncertainty”
disclosure. This states that valuers can
attach less weight to previous market
evidence for comparison purposes, and
thus less certainty — and a higher degree
of caution - should be attached to their
valuations than would normally be the
case. The valuers clanfy that this does
not mean that the valuations cannot be
relied upon.

We delivered a value increase of 2.3% in
Offices, led by developments (+7.5%),
and supperted by good ERV growth,
which reflected a lack of guality supply in
all submarkets, with ERVs in the City up
4.5% and up 2.4% in the Wast Cnd. While
we have seen some variation between
the campuses, with the value of
Broadgate +4.7% and Paddingtan
Central +1.9%, these were driven by
campus-spectic lease events

Retail values declined 26.1% reflecting
ongoing structural challenges
compounded by the impact of Covid-19.
Our third party valuers made Covid-19
adjustments in respect of their FY20
valuations which included the following
and together these adjustments
accounted for a c.6% valuation decline:

- deducted three months rent roll on ail
non-essential retail as a capital sum

- non-contractual income such as
commercialisation deducted as a
capital sum for a period of six months

- increasing yields by between 25-100bps
based on the quality of the scherne
and current yield profile

- increasing void periods to reflect
additicnal leasing time

- increasing structural vacancy

British Land Annual Report and Accounts 2020

In addition, threughout the year there
has been little transactional evidence,
particularly for larger lot sizes. As a
result, we have seen significant outward
yield shift for prime assels. There were
signs towards the end of the financial
year that limited activity was returning to
the retail park market, with a number of
transactions announced, but this was
superseded by the impact of Covid-19.

Canada Water valuation increased 9.8%
reflecting good progress on planning,
albeit the value declined slightly in the
second half as a result of the impact of
Covid-19 on the retall existing use element
of the valuation. This effect should
unwind on drawdown of the headlease
dnd the adoption of a development
valuation for the masterplan.

Offices cutperformed the Ceniral
London Office benchmark and the

All Offices benchmark. However, Retail
underperfarmed the benchrnark which
saw the strongest perfermances from
superstores and high street shops.

As a result and reflecting the continued
strength of industrials where we have no
exposure, the portfolio underperformed
the [P0 All Property total return index by
600bps over the year.



Capital activity

From1Aprit201§
Purchases

Sales’
Development Spend
Capital Spend
Net Investment
Gross Investment

Othces Retail Residential Canada Water Total

e £m £m £m o £m B £m
86 13 19 - 18

- {296} [86] - (382]

243 9 5 25 282

69 34 - ~ - 103

398 {240 (62) 25 121

] ) %8 352 110 25 885

On a proportwonatly consolidated basis including the Group's share of joint ventures and funds

1 Includes Clarges residential sales of £86m, of which £6m exchanged prior to FY20

The total gross value of our investment
activity since 1 April 2019 was £885m
with retail disposals accounting for
£296m [our share]. Qur sale of 12
Sainsbury's superstores to Realty
Income Corperation in Aprit 2019 for
£429m [our share £194m) was the
largest single cormponent of this and was
achieved at a modest premium to book.
In line with strategy, we have continued
to make sales from our standalone
[solus] portfolio. Including a leisure
asset and a Homebase both of which
sold significantly ahead of book but have
been more pragmatic on other assets
with a standalone Debenharms and a
Sainsbury’s superstore sold below book.
Post year end, we agreed the sale of a
standalone Tesco in Brislington on an
unconditional basts at baok value
(£42m), with completion expected later
this manth. We also exchanged and
compteted on the sale of our share of a
portfolic of reversionary interests in
Sainshury's superstores for £10Z2m.

The most notable purchase in the

year was a 25% interest in West One,

a shopping centre and offices building,
above Bond Street station. This 92,000 sq
ft scheme provides attractive long term
potential and s in line with our plan to
become an increasingly mixed use
business. Working with Norges who
retain ownership of 75% we will assume
responsibility for the asset rnanagement
and any future development, generating
a fee income.

At Clarges, we completed on the sale of
elght units, bringing total completed
units to 33 with receipts totalling £444m.
This teaves one unit remaining, valued at
£3m. This has been a highly successful
scheme, delivering profits of ¢.£200m

W ddle.

At Aldgate, we have acquired Barratt's
90% share in our Phase 7 build-to-rent
residential-led scheme which has now
been added to our near term pipeline.
We also completed the purchase of

46 Orsman Road, Haggerston for Storey
for £32m.

Data and insights

The insights we generate from data and
research help us to understand the
needs of our customers. This information
can play a real and fundamental role in
decisicn making around leasing, asset
management and capital allocation
helping to generate incremental value
for shareholders and our custormers,

This year, we completed our largest ever
B2B customer satisfaction survey,
spanning retail, office and Storey
customers, including 141 senior decision
makers, 65 facilities managers and 737
store managers. The research gauged
satisfaction with us as a landlord and
collected feedback on how service had
changed over time, how we compare to
competition and what we could do to
better support our customers, and
changes were implemented as a result.
We completed the roll out of footfall
counters to our campuses, enabling us
to better understand how many people
visit and the flow around the campus,
hetping us to tailor our offer, and we are
trialling machine learning to estimate
the performance of our retailers at

our campuses.

Smart Places

Our Smart Places team deliver digital
placemaking across our London
campuses, using technology to enhance
the experience and operation of our
places. We have a clear vision of the
functionality and experience that smart
should deliver for our customers.
Through the course of this year we have
engaged with our supply chain to provide
clear guidance on how to design and
specify smart technology in line with our
expectations during development and

fit out. We smart-enabled our head office
in York House, bringing building systems
and sensors into a single cloud
environment, which will enable us to
control and manage space remately,
giving us much greater understanding
and control over how our building
operates, allowing us to find efficiencies
with both energy usage and space
utilisation. We have selected Equiem

as a partner to deliver a campus app,
initially at Broadgate, with the aim to roll
out across our other London campuses
in 2021, This builds on the experience
we had during FY20 developing and
publishing the StoreyPortal app across
Storey and Storey Club which gave users
a seamless interface to book meeting
rooms, arrange catering, book in guests
and access space. Reflecting this

good progress, we were thrilled to win
“Best Adoption of Tech™ at the 2019 UK
Proptech awards.
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Campus focused London offices

Campus operational and
financrat highlights

- Portfolio value up 2.3%, with the
City up 3.7% and the West End
up 1.4%

- ERV growth of 3.2% across the

portfolio, with the City strong,
+4.5% and the West End +2.4%

- Yields saw 14bps contraction in
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West End

- Activity generating like for like
income growth of 0.8%

~ Leasing activity covering 944,000
sq ft representing £40m of rents

- New lettings and renewals on
investment portfolio signed 9.1%
ahead of ERV

- 360,000 sq ft rent reviews agreed
6.5% ahead of passing rent
adding £1.1m to rents

- QOccupancy of $7.3%

Broadgate

Campus operational review

81% of our Offices are located on our
three central London campuses, each
benefitting from excellent transport
connectivity and vibrant locatl
neighbourhoods which are an important
part of thetr appeal. Building on this, cur
strategy is focused on expanding the mix
of uses, to enhance the retail, dining and
entertainment offer, embedding our
places more firmly within the local

s el it S Bl TSR BRI YN e
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mix of occupier.
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We agreed 946,000 sq ft of new lettings
antd renewals in the period, overall 9.1%
ahead of ERV as our high guality, well
located space continued te drive a
premium. Leasing activity inevitably
slowed in the final moenth of the year, but
we are under offer on 220,000 sq ft and
In negotiations on another 160,000 sq fi.
We are continuing to conduct virtual
viewings and have responded to 375,000
sq ft of new REPs since the crisis began.

Each of our campuses has remained
open and fully operational throughout
the Covid-19 outbreak although physicat
occupancy was significantly reduced
with the majority of people working
from home.

!
1
]

|

62 British Land Annual Report and Accounts 2020

Broadgate: Continued strong leasing

Our 1m sq ft developiment programme at
Broadgate is nearing completion and is
now 83% lel. We have also let well on
our standing portfolio, with 51,000 sq ft
of leasing at Broadgate Tower, and
challenger bank Monzo taking 124,000
sq ft at Broadwalk House.

At 100 Liverpool Street (524.000 sq ft),
Bank of Montreal committed to 60,000
sg ft and Japanese Bank SMBCE
increased their commutment by 77 000
sq ft taking their total occupation to
184,000 =q ft. As a result, the office
space is now 84% pre-tet. In retail, we
also made good progress this year, we
signed L'Occitane, John Reed Gyms,
Tomrmy Hilfiger, Monica Vinader and
Space NK in the second half and are
under offer on three restaurants. Sitting
at the entrance to Liverpool Street and
the new Crossrail station, these are
prime refail locations.

At 1 Finsbury Avenue (287,000 sq ft,
which completed at the end of FY19, we
are under offer an a third restaurant and
a leisure operator, which will joir two
existing restauranis. Technology firm
Workday also signed for 29,000 sq ftin
the second halt; and ¥3.000 sq ft is
allocated to Storey.

At 135 Bishopsgate, which reached
practical completion in the second half,
we let 2,700 sq ft to FinTech operator
FNZ and are under offer on a further
20,000 sq ft, leaving only 7,000 sq ft
[representing 10% of space] available to
let. Post completion works are well
underway, albelt progressing more
slowly due to Covid-19 restrictions.

Rent reviews with existing occupiers
were agreed on 57,000 sq ft, 10% ahead
of passing rent and the campus is
virtually full, with occupancy of 97%.
Overall, we delivered a valuation uplift of
4.7% reflecting ERV growth of 5.0% and
yietd contraction of 14bps.



Paddington Central: Recommitment
of targest occupier

At Paddington Central, the key leasing
event was Visa's recommitment to

1 Sheldon Square with the term
extended by six years, demonstrating
that the work we have done here is
delivering results. We are improving the
variety of our F&B offer. The Grand
Duchess floating restaurant and a fifth
barge, The Cheese Bar, will launch when
cenditions allow, further enhancing the
walerironl and nelping Lo creale a aiming

destination along the Grand Unicn Canal.

We delivered a valuation uplift of 1.9%,
with vield contraction of 1bp. ERV growth
at 0.9%, was reduced by the valuer’s
treatment of Visa's lease extension
which changed from a headline to a net
effective basis, although the Visa rent
was Increased. Occupancy is 98%.

Regent’s Place: Repurposing
existing space

Caonsistent with trends at Broadgate and
Paddington Central, existtng space s
also letting well at Regent's Place with
45,000 sq ft let to Skyscanner at 338
Euston Road and Mind Gym, a learning
and development specialist taking space
at 350 Fuston Road. We have continued
to strengthen our retail offer with space
let to Acai Berry, the Amazon Boost
Superfood Bar and renewed leases to
SlarpUCKks and Udlsy bl een. we openea a
new café at 17-19 Triton Square entirely
bult from recycled materials with a
more sustainable approach to food, and
we are on site with a programme of
public realm improvements, including a
new community park.

The value of Regent's Place was up
2.6%, with yield contraction of 1 bp
and ERV growth of 3.6%. Occupancy
is at 97%.

Paddington Central

Storey: our flexible workspace brand

Storey, our flexible workspace solution,
launched three new buildings over the
year, bringing the total space cperatedto
297,000 sq ft. It I1s a deliberately
differentiated concept providing high
guality private workspaces in great
locations across London, which
custormers can brand and personalise
themselves. With nearly 70% of
customers bemng UK/European HQs for
scale up or large multinational
COrNpanies, >lerey appeats 1o DUSIesses
with 50+ people on average, who want
larger ftoor plates, lower density and
private meeting spaces. Now in its third
year, Storey provides an additional level
of flexibility and service for British Land
customers, becoming an integral part of
London campuses, supporting our
“core-flex” strategy.

Occupancy across stabilised buildings
was 92% at year end and remains
unchanged. Progress at new buildings
has been encouraging, including 1FA
where we have let space to 11:FS,

a digital financial services firm for banks.
At Wells Street, our first standalone
building, we are fully let with a recent
letting to data management firm
Datastax. Average lease lengths are
now Z6 months to term certain and
retention rate is 68% based on lease
events, with a further 19% of customers
having expanded within Storey.

Storey Club, which offers ad hoc
werkspace, meeting and dining rooms,
launched at Paddington Central in the
year. This has proved a popular resource
with 80% of Paddington occupiers having
made chargeable bookings as well
as,hosting events and workshops

aimed at campus occupiers and the
tocal community.

Looking forward, we are committed to a
further 90,000 sq ft across 2 Kingdom
Street, 6 Orsman Road and 100 Liverpeool
Street, which is nearing completion and
will include Storey Club space.

British Land Annual Report and Accounts 2020 63



PERFORMANCE REVIEW CONTINUED

Smaller, more focused Retail

Retail operational and
financiat highlights

- Total Retail portfolio value down
26.1% reflecting ongoing
structural challenges and the
early impact of Covid-19

~ Yield expansion of 101bps; ERVs
down 11.7%

- Leasing activity 1,361,000 sq ft

- Deals of more than one year
were 4% below previous passing
rent; retention rate of 72%

— Further 1.2m sq ft of rent reviews
agreed with existing occupiers,
3.6% ahead of passing rent

- High eccupancy maintained
at 95.7%

- Like for like income down 5.1%
primarily due to the impact of
CVAs and administrations

- CVAs and administrations
reducing annualised contracted
rent by £11.3m

- Fuoullall down 2.3% for the year,
460bps ahead of benchmark;
like for like sales down 2.1%,
390bps ahead of benchmark

~ E296m [British Land share)}
non-core assets sold since
Aprit 2019

Performance review

Operational performance

With markets challenging, even prior to
the impact of Covid-19, our focus has
been on driving operational performance
and keeping centres full, This has
required a more pragratic approach at
some locations but we have maintained
occupancy at 6%, leasing 1,361,000 sq
ft, with leases greater than one year on
average 4% below previous passing rent,
Wil dll dveldye ledse el i ol 6./ yedis
and average incentives of 10 manths,

We have seen an increased proportion of
ternporary deals [less than one year],
particularly where units have become
vacant at short notice as a result of CVAs
or admunistrations — these now account
for 28% based on headline rents.

At Meadowhall, we signed 15 long term
deals, overall 7% below previous passing
rent. New additions included Rituals,
Frasers, Lowvisa and Oeichmann.
Elsewhere on the portfolio, we agreed
four new leases with Wren Kitchens, two
with Superdrug as well as new deals
with Marks and Spencer at Giltbrook,
Nottingham, Lidl at Orbital, Swindon and
Buuts al Muyenl, Orpington.

We have continued to outperform

cn footfall and like for like sales,
which were down 2.3% and 2.1%
respectively reflecting the market,

but were 460bps and 390bps ahead

of benchmark. In the period since the
lockdown, from 23 March until 10 May,
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footfall was down 78%, 700 bps ahead

of benchmark and Lke for Like sales
were down 82%. Grocery anchored sites
performed better, with foctfall down 70%
and sales down 42%.

CVAs and administrations

CVAs and administrations impacted
118 units in the year of which 29% were
unaffected; rent reductions resulted in a
loss of £5.5m in centracted rent, with
store closures accounting for a further
£% 8m . toaether totalbing £11 3m on

an annualised basis. Several of our
customers entered administration

post year end, including Debenhams,
accounting for a further £5.1m of iest
contracted rent.

Capital activity

in November 2018 we set out a clear
plan to refine our Retail portfolic to
deliver a smaller, more focused
business representing 30-35% of total
assets, we have revised this to 25-30%
given the subsequent reduction in
values. Since November 2018, we have
made £610m [our share) of retail sales
with £296m (our share] achieved this
year. The sale of 12 Sainsbury’s
superstores to Realty Income
Corporation accounted for the majority
[£194m British Land share] but we also
sold a leisure asset in the first half and
four solus retail assets towards the end
of the second half.
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Development

At 21 March 2020

Recently completerdw
Commitied

Near term

Medium term

Sg ft Current Yalue
_ _ooe L
730 411
890 763
1.007 228
6,861

ERY

Cost to complete ERV let
_Ern ) o Em im

2 20 17

76 42 37

605 49 -

On a propertionally consolidated basis including the Grodp's share of JVs and funds lexcept area which 15 shown at 100%}

Portfolio

Developments are a key element of our
investment case as a rundamental driver
of sustainable value and growth for the
long term. Recently completed and
committed developments total 1.6m sq ft
and are now 88% let, secuning £54m of
future rent. This means that speculative
exposure Is low at 0.6% of portfolio value
and costs to come on our committed
pipeline are £76m.

Our approach has been to create
opportunities for development across
our portfolic and in London, where long
term fundamentals are strong and there
are Limited opportunities to acquire
assets with development potential,

this 1s a key competitive advantage.

In addition, the majority of space in our
development pipeline is either income
producing or held at low cost, enhancing
our flexibility, so we have attractive
options we can progress as and when
appropriate. If we were to commit to

our near term pipeline, our speculative
exposure would increase to 7.7%,

below our internal risk threshold for
speculative development of B%. Although
we will not mzke further commitments
until we have mare clanty on outlook.

Constructien cost forecasts pre Covid-19
suggested that the rate of growth was
likely to be moderate compared with
long term historical trends, owing to
the continued market uncertainty
surrounding Brexit and weaker global
growth. However, since Covid-19, there
Is increased market uncertainty; raw
material costs have decreasad, wages
are static, low productivity is prevalent
and rnarket consolidation is expected.
This suggests that short term tender
price inflation is likely to be very low.
This is still set against the risk that a
prolonged delay to Brexit terms being
Arfraad nereaces material cpste and

reduces labour supply in 2020/27.

Therefore, the anticipated range of
costinflation is expected to be between
2%-4% per annum. To mitigate this risk,
7AYo Ul HIe LUsls uli Ul Ihdjur COTRImiied
development pregramme have been fixed.

Campus developments

Our long term strategy focuses on our
London campuses. Development 1s an
important part of how we will deliver
that, enabling us to provide new and
refurhished space to meet the future
needs of occupiers. This has a positive
impact beyond the individual building.
which supports our overall offer and is
reflected in our leasing periormance on
existing space as well as developments.

Completed developments

We reached practical completion at

1 Finsbury Avenue (287,000 sq ft] in

FY19 and 135 Bishopsgate (335,000 sq ft)
this year. At 1 Finsbury Avenue, we are
now 85% let by ERV (including let Storey
space] rising to 97% including all space
allocated to Storey. We have four retail
units teft to let and alt office occupiers have
now taken occupation. At 135 Bishopsgate,
we are now 90% let by ERV, with just
7,000 sq ft remaining.

Committed developments

Our committed office development
pipeline is now fecused on two buildings,
100 Liverpool Street at Broadgate

and 1 Triton Square at Regent's

Place together covering 890,000 sq ft.
We initially suspended works at both,

as a result of Covid-19 restrictions,
which has pushed out completion dates
Isee Covid-19 operational update on
page 73), but work has now recommenced
albeit on 2 restricted basis.

100 Liverpool Street [524,000 sq ft] is 84%
let on the cffice space and with 45,000 sq ft
allocated to Storey, we have only 20,000
sq ft left to let. The building is on track
to achieve 3 BREEAM excellent rating,

a WELL Gold Certification for Wellbeing
and a WiredScore platinum rating for
Internet connectivity. Sustanability has
Degililiieyldl lu e Utfb\gfl dfid delively
of this building; by retaning half of the
existing structure we have saved 7,200
tonnes of embedied carbon and are on
track to save a further 4,100 tonnes
through carbon-efficient design and use
of low carbon materials. Mare than half
of the construction spend has been with
businesses In the City and neighbouring
boroughs, ensuring local people benefit
from our development.

At 1 Triton Sguare, Regent's Place,

we are fully pre-let on the office space
te Dentsu Aegis Network on a 20-year
lease. The building topped out In the
year and subject to social distancing
requirements, we are now targeting
practical completion in calendar Q2 2021,

Near term pipeline

Our near term pipeline covers more than
1m sq ft. At Norton Folgate we have
consent for a 336,000 sq ft scheme
comprising 257,000 sq ft of office space
alongside retail and residential space,
to create a mixed use development
which is in keeping with the historic
fabric of the area. Our plans envisage

a mix of floorplates, to appeal to small
and growing businesses as well as more
established organisations, particularly
in the technology and creative sectors.
We have commenced enabling works
meaning we are able to begin
construction when appropriate.

At 1 Broadgate, we have consent for a
538,000 sq ft office-led scheme, including
137,000 sq ft of retall, leisure and dining
space, connecting Finsbury Avenue
Square with retait at 100 Liverpool Street
and the Broadgate Circle.
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PERFORMANCE REVIEW CONTINUED

At Aldgate Place, Phase 2 1s a build-to-
residential scheme delivering 159 homes
with 19,000 sq ft of office space. We have
achieved planning consent for our revised
bulding layout and will be submitting a
secend application on the landscaping in
the coming months. We would not
expect to start on site until we have
greater clarity on the market outlock.

Medium term pipeline

We have three campus developments
in the medium term pipeline, together
Frunrimn mArs than Tm ea f Thaen
buildings progress our mixed use
carnpus vision and support future
incorme growth.

The most significant scheme is 2-3
Finsbury Avenue at Broadgate where
our plans add 313,000 sq ft to the
existing space to deliver a 563,000 sq ft
office-led scheme. The building is
currently generating an income through
shart term, rmore flexible lettings,
including 51,000 sq ft allocated to Storey.

At 5 Kingdom Street, Paddington Central,
our planning application to increase our
consented scheme from 240,000 sg ft to
429,000 sq ft was rejected hy Westminster
City Council but has since been called in

- ot o w—-

“100 -I—_‘i-v'e‘rp’c')ol Street

by the Mayor and we are awaiting a
decision. The scheme includes the
oppertunity to develop a former
Crossrail works site which reverts to
British Land on completion of Crossrail,
providing 80,000 sg ft of cornmunity,
retall, leisure and cultural facilities,
reflecting feedback from focus groups
and residents who we consulted on how
this space could best be used. At the
Gateway Building. Paddington, we have
consent for a 105,000 sg ft prermium hotel.

| g ISP et Y R
OO N OGN R e i

enhancing and repositioning
our portfolio for the future

In line with our disciplined approach to
capital allocation and refiecting our
longer term view on the role of retail
within our portfolio, we do not expect to
undertake significant retail developrment
0 the near term. We do however
maintain a range of opportunities
across our portfolic which preserve cur
optionality but we would only cammit

to projects which are aligned with our
strategy, most likely comprising a
mixed use element, and when market
conditions are suppertive.
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Completed developments

We completed our 108,000 sq ft leisure
extension at Orake Circus, Plymouth
comprising a 12-screen cinema and
14 restaurants which 1s 67% lel.

We have no commutied retail
developments.

Medium term pipeline

Our medium term pipeline is focused

on mixed use opportunities. At Ealing
Broadway, we are working up plans for
an excitinn new 303 000 sn ft office-led
mixed use scheme that will sit adjacent
to our Ealing Broadway shopping centre,
outside the new Crossrall entrance.

The first step is a refurbishment of

54 The Broadway where we are on site
delivering 20,000 sq ft of offices. At Eden
Walk, Kingston {jointly owned with USS)
our consented mixed use development
plans include 380 new homes, alongside
shops, restaurants and 35,000 sq ft of
flexible office space. At Meadowhall, we
have consent for a 333,000 sq ft leisure
extension but are unlikely to progress
this in the current environment.

)
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Canada Water: 53 acre masterplan

for a new urban centre in Central London

Highlights

- Secured resolution to grant
planning permission for the
Canada Water Masterplan,

a 5m sq ft mixed use scheme,
unanimeusly supported by
Southwark Council

- Received Stage 2 confirmation
from The Mayor of Landon that he
will not be catling in the apptication
for further consideration

- Drawdown of the headlease
may be delayed due to impact of
Covid-19 on finalising the 5106
Agreement; anticipated earliest
summer 2020

- Net valuation movement up
9.8% to £364m reflecting
progress on planning

LAl Jave lner Linse,

ctizal nelp vl

Jamie Mehmet,
Ballers Footbalt Acadamy

At Canada Water, we are working with the
London Borough of Southwark to deliver
a om sq ft mixed use scheme, including
3,000 new homes atongside a mix of
commerctal, retail and cornmunity space.
The site is located on the Jubilee line and
the London Overground, making it easily
accessible from London Bridge, the West
End, Canary Wharf, Shoreditch and South
West London. It will also be an indirect
beneficiary of Crossrail, which will reduce
pressure on the Jubilee Line between
Contry W fond Bo-dCeoo s o
53 acres including the dock area,
providing 48 acres of developable land.

In September we received a resolution to
grant outline planning on the entire 5m
sq ft masterplan from Scuthwark
Council, including detailed consent on
the first three buildings, covering
580.000 sq ft. tn February 2020, we
received confirmation from the Mayor of
London that he would not be calling in
the scheme for further consideration.
Fallowing the completion of the 5106
Agreement and issue of planning
permussion, which may be delayed due to
the impact of Covid-19 on finalising the
5106 Agreement, we will be in a position
to draw down the headlease under the
terms of the Master Development
Agreement signed with Southwark
Council in May 2018, which we anticipate
being earliest summer 2020. This will
combine the ownership of our assets at
Canada Water into a single 500-year
headlease, with Southwark Council as
the lessor. At that point, British Land will
own 80% of the scheme with Southwark
Council owning the remaining 20% and
going farward, they will be abie to
participate in the development, up to

a maximum cf 20% with returns
pro-rated accordingly.

The resolution to grant planning decision,
which was unamimously agreed by
Southwark Council 1s a positive
endorsement of our programme of
engagement with the local community,
which has included over 120 public
consultations and local outreach events,
attracting over 5,000 indviduals. As part
of this, we worked with Southwark
Council to develop a Social Regeneration
Charter which captures local residents’
priorities for the benefits of the

B T

O el ik ettt I o

B L S

these will be delivered.

Sustainability has been integral to our
approach from the start, and we are
committed to a strategy that ensures
the masterptan will support low carbon
living. In total, a minimum of 35% of the
53 acres witl be public open space and
we will be planting more than 1,200
additional trees, both on and offsite.
Our plans will also benefit the existing
and growing local cammunity, with
invesiment into education, health and
community facilities in the local area.

The first three buildings will deliver 245
homes, of which 35% will be atfordable
(split 70:30 between sccial rent and
intermediate housing}, as well as a new
leisure centre, new public spaces and
improved pedestrian connections.
Building K1 will be solely residential
while building A1 will provide a mix of
residential and workspace and building
AZ will provide workspace and the new
leisure centre. Both Al and A2 will
include retail at ground flocr.

Potential funding structures witl be
explered on formal receipt of planning,
ahead of which, we are seeing interest in
the space from a range of sectors and
discussions are underway on several
buildings. This year, we announced our
partnership with TEQI-Lendon, a higher
education astablishment led by Arizona
State University, Kings College London
and UNSW Sydney to deliver an
engineering curriculum at Canada Water.

The net valuation movement for
Canada Water over the year showed

an uplift of 7.8% reflecting the progress
made on planning.
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Resilient performance
in a challenging market

moun
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MAIL

R 2020
Underlying earnings per share'” S o I VA 32.7p
Underlying Profit'? £340m £306m
IFRS lloss] after tax £13200m E(1.114)m
Dividend per share 31.00p 15.97p
Totalaccounting return™ . B3I 01LO%
EPRA net asset value per share'? T 905p 774p
FRSnetassets . £8s8Im  E7.04Tm
LTy e ' - ' 1% 34.0%
Weighted average interest rate” 2.9% 2.5%

See Glossary an website for defimtions.

See Table Bwithin supplementary disclosure for reconciliations ta IFRS metrics

See Note 2 wathin financial statements for calculation.

See Note 17 within financial statements for calculation and recencitiation to IFRS melrics

On a proportignally consolidated basis including the Group's share of joint ventures and funds

R N
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Overview

Financial performance for the year was resilient in the context
of significant sales over the last two years, an especially
challenging retail environment and the impact of Covid-19
WIICH 3rose In the fourtn quarter and so primariy impacies me
balance sheet valuations. Underlying earnings per share [EPS])
were down 6.3% at 32.7p, while Underlying Profit was down
10.0% at £30é6m. The impact of lower profits on EPS has been
partially mitigated by the effect of share buybacks which added
1.1p in the year.

Capital activity [sales net of acquisitions and share buybacks)
decreased EPS by 1.4p in the year. Proceeds from sales have
been deployed into our value-accretive development
programme. The recently completed and committed schermes
are expected to generate EPS accretion of 4.2p once fully let
based on expected rental income of £62m, of which 88% is
pre-let. Setting aside capital activity, earnings decreased by
0.8p, primarily due to increased provisioning for tenant
incentives in light of Covid-19. Cost savings through
adrmimistrative and financing activities offset the impact of
retailer CVAs and administrations throughout the year.

Since Aprit 2019, we have completed £0.9bn of gross capital
activity. This includes £296m sales {our share] of income
producing assets, primarily the sale of 12 Samsbury's
superstores to Realty Incorme Corporation in April 2019 far
£429m lour share £194m]. In addition, we completed on

£86m of residential sales at Clarges, Mayfair, £6m of which
exchanged prior to this financial year. We also acquired a 25%
interest (E54m) in West One, a shopping centre and offices
building, above Bond Street station.

Valuations reduced by 10.1% on a proportionally consolidated
basis resulting in an overatl EPRA net asset value [NAV] per
share decline of 14.5%.

Reflecting the strength of our balance sheet coming inte this
penod our financial positien remains resilient. LTV has
increased by 590bps during the year to 34.0% with the key
drivers berng valuation declines contributing 340bps and capital
spend contributing 210bps. We had £1.3bn of undrawn facilities
and cash at year end and our weighted average interest rate
reduced to a new low of 2.5%.

Presentation of financial information

The Group financial statements are prepared under IFRS where
the Group’s interests in joint ventures and funds are shown as a
single line item on the iIncome staterment and balance sheet
and all subsidiaries are consolidated at 100%.

Management considers the business principally on a
proportionally consolidated hasis when setting the strategy,
determining annual priorities, making investment and financing
decisions and reviewing performance. This includes the
Group s share cof joint ventures and funds on a line-by-line
basis and excludes non-controlling interests in the Group’s
subsidiaries. The financial key performance indicators are also
presented on this basis.

A summary income statement and summary balance sheet
which recencile the Group income statement and balance
sheet to British Land's interests on a proportionally
consolidated basis are included in Table A within the
supplementary disclosures.

Management moniters Underlying Profit as this more
accurately reflacts the underlying recurring performance of our
core property rental activity, as opposed to IFRS metrics which
include the non-cash valuation movement on the property
portfolio. It i1s based on the Best Practices Recornmendaticns of
the European Public Real Estate Association [EPRA] which are
widely used alternate metrics to their IFRS equivalents.

Management also monitors EPRA NAV as this provides a
transparent and consistent basis to enable comparison
between Furopean property companies. Linked ta this, the use
of Total Accounting Return allows management to monitor
return to shareholders based on movements in a consistently
applied metric, being EPRA NAV, and dwidends paid.

Loan to value {proportionally consolidated) is also monitored

by management as a key measure of the level of debt employed
by the Group to meet its strategic objectives, along with a
measurement of risk. It also allows comparison to other
property companies who similarly monitor and report

this measure.
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FINANCIAL REVIEW CONTINUED

Income statement
1. Underlying Profit

Underlying Profit is the measure that is used internally to
assess income performance. This is presented below on a
proportionally consolidated basis. No company adjustments
have been made in the current or prior year and therefore this
is the sarne as the pre-tax EPRA earnings measure which
includes a number of adjustments to the IFRS reported profit
before tax.

2020
Gross rental income o764 540
Pranartv nneratinng axnenseg {64} a3y
Net rentalincome 12 532 478
Net fees and other income 10 13
Admunistrative expenses i3 (81] (74)
Net financingcosts 14 (121)  1111)
Underlying Profit 340 308
Non-controlling interests in
Underlying Profit 12 12
EPRAadustments” 70 (1.432)
IFRS profit/[losslaftertax 2 (3200  [1,114)
Underbying EPS 1 34.9p a2.7p
{FRS basic EPS 2 (30.0lp  (110.00p
Dividend per share B 3 31.00p 15.97p

1 EPRA adjustments cansist of investment and development property
revaluations, gains/iosses on Investment and trading property disposals,
changes i the farr value of financial wnstruments and assaciated close out
costs These items are presented in the ‘capital and other’ colurnn of the
cansolidated income statement

1.1 Underlying EPS

Underlying EPS is 32.7p, a decline of 6.3% on the pricr year.

This reflects Underlying Profit decline of 10.0%, partially offset

by the 1mpact of share buybacks which added 1.1p in the year.

1.2 Net rental income

£m
532
3
s 3 L78
(36] G R
in 1&)
209 Lales segur Like for ke Tenant Rental IFRS 16 Dewel- 2020
sthans  renthncl  wwentwe  debbu aduptan gpmont
CVA and  prowsiens provisions and pther
adrminis

trations)

Net sales of income producing assets over the last Z years was
£0.9bn. This reduced rents by £33m in the year, including £12m
from superstore sales, £4m from the sale of b Broadgate in
June 2018 and £11m from the sale of the Spirit Pubs portfolio in
March 2019. Proceeds from these sales are being reinvested in
Uie develupinent pigeune wins expecied w delver toziinin
rents in future years and is already 88% pre-let (£54m).
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Retaii Uke for ke net rental decline 1s 5.1% in the year, primarily
reflecting the impact of CVAs and admimstrations. The offices
portfolio saw like for like growth of 0.8% which is lower than the
histaric run-rate due to lease expiries. Office expiries contributed
a 3.0% decrease to net rents, however the space has either been
re-let oris to be refurbished. Expiries have been more than
offset by the impact of leasing activity in the year.

In light of Covid-19, an impairment of £7m was made against
tenant incentive balances primanly within the retail portfelio.
These non-cash provisions primarily relate to the spreading of
histaric rent frees and fixed uplifts. A further £6m was providad
against tenant debtors that were deemed high risk. The March
guarter rent we offered to defer for our retail and lewsure
customers facing challenges due to Covid-19 were not
receivable at year end and therefore not a trade debtor,

Accounting changes upon adaption of IFRS 16 results ina £3m
increase to net rents, due to recognising head lease assets
under the fair value model.

1.3 Administrative expenses

Administrative expenses decreased by 8.6% in the year.

The Group's operating cost ratio increased by 480bps to
23.5% [2018/19: 18.7%)] as a resull of lower rental income
following sales activity and an increase in property outgoing
expenses due to write-offs and provisions made in respect of
tenant iIncentive. Excluding write-offs and provisions made in
respect of tenant incentives and guaranteed rent increases,
the Group's cost ratio is 19.8%.

1.4 Net financing costs

£m
1121) &
1 111)
13
19 Financing Met Develop- Share 2020
activity divestment mernls buybacks.

Lower interest rates and our financing activity undertaken over
the last 24 months reduced costs by £6m. Financing during the
year included the issuance of a new £100m 2034 USPP note
fallowing prepayment of a £98m 2027 note, and repayment of
£30m of secured Broadgate bonds (BL share, in addition to the
£117m repatd in October 2018).

The reduction in finance costs as a result of proceeds from

net divestment includes the repayment of £86m [BL share]

of secured Sainsbury’s JV bonds on the sale of a portfolio of
superstores, partially offset by share buybacks.

We have a risk managed approach to interest rates on debt.

At 31 March 2020, on average over the next 5 years the interest
rate on 75% of our debt is hedged, based on current commitments.
Un a spat basis we are 81% hedged. Uur use ot interest rate
caps as part of our hedging (alongside swaps] means that
around half of cur debt benefits if market rates remain low.



2. IFRS profit before tax

The main difference between IFRS profit before tax and
Underlying Profit is that IFRS includes the valuatton moverment
on Investment and trading properties, fair value movements on
financial instruments and capital financing cests. In addition,
the Group’s investments in joint ventures and funds are equity
accounted in the IFRS income statement but are included on a
proportionally conselidated basis within Underlying Profit.

The IFRS loss after tax for the year was £1,114m, compared
with a loss after tax for the prior vear of £320m. As a result,
IFRS basic EPS was [110.0]p per share, compared to (30.0]p per
share in the prior year. This primarily reftects the downward
" 61 1Ny
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and an increase In the capital and other income {oss from
Jont ventures and funds of £306m, bath drven principally by
outward yield shift of 107bps and ERV decline of 11.7% in the
Retail portfolic.

The basic weighted average number of shares in issue during
the year was 934m [2018/19: 971m].

3. Dividends

In March, the Company announced the Board's decision to
temporarily suspend future dividend payments. This was
considered prudent to best ensure we can effectively support
our retail and leisure customers who are hardest hit, protect
the long term value of the business, and further strengthen our
financial position. Accardingly, the third interim dwidend due for
payment in May was suspended. We will seek to resume
dividends at an appropriate level as soon as there 1s sufficient
clarity of outlook. For this we will need to see a significant
improvement in rent collectien and have more visibility on the
post lockdown productivity of our assets, principally how quickly
retail customers and office workers return. The dividend for the
year ended 31 March 2020 was 15.97p.

Balance sheet
2020

- r L £m
Eropernes assets 12,316 11,177
Other non-current assets 151 131
12.467 11,308
Other net current Liabilities {297] (241}
Adjusted net debt b [3,521) [3,854]
Other non-current liabilities - -
EPRA net assets i 8,649 7,213
EPRA NAV per share 4 905p T'ﬂp
Non-controlling interests S 112
Gther EPRA adjustrents' 171 (178)
IFRS net assets 3 8,689 7147

Proportionally consolidated basis

1 EPRA net assets exclude the mark-to-market on derivatives and related debt
adjustments, the mark-tao-market an the convertible bond as well as deferred
taxation on property and dervative revaluations They include the trading
properties at valuation {rather than lower of cost and net realisable valuel and
are adjusted for the dilutive 1mpact of share aptions Mo dilution adjustrment
15 made far the £35%0m zero coupon convertible bond maturing in 2020
Details of the EFPRA adjustments are included in Table B within the
suoplementary disclosures

4. EPRA net asset value per share
pence

905

o33 é 774
EERTERA . P
1137] (3N 12

;
i
50

2019 valuation  Under
perfor- lyirng ackvity
mance Profit

INradends Financing  Share 2020
buybark

The 14.5% decrease in EPRA NAV per share primarity reflects a
valuation decrease of 10.1% across the portfolio. Valuation
gains in the Office portfolio and Canada Water were more than
offset by a fall in Retail values.

Office valuations were up 2.3% driven by streng leasing at our
developments which were up 7.5%, including 100 Liverpool
Street where values were up 19%. ERV growth was 3.2% across
the standing investments and yields moved in 4bps.

Valuations in Retail were down 26.1%, with outward vyield shift
of 107bps and ERY decline of 11.7%. These values reflect
angoing structural challenges faced by occupiers, the lack

of transactional evidence and the initial impact of Covid-19.
Across our largest assets, yields have moved between
100-1460bps. For smaller retail parks, a number of assets
were transacted earlier in the year which have provided some
valuation evidence.

While financing activity initially decreased NAY by 2p, it delivers
future Interest cost savings. Completion of the £125m share
buyback programme during the year has contributed 6p to
EPRA NAV,

EPRA published its latest Best Practices Recommendations in
October 2019 which included three replacement Net Asset
Valuation metrics, namely EPRA Net Reinstatement Value [NRV],
EPRA Net Tangible Assets [NTA) and EPRA Net Disposal Value
[NDV]. We will report all three metrics going forwards, adopting
EPRA NTA as our primary metric as it is the closest to our
current primary metric, EPRA NAV. The three metrics have been
presented below as at 31 March 2020 to provide a comparison
to the current measures, EPRA NAV and EPRA NNNAV.,

EPRA Net Reinstatement Value (NRY)

7872 845
EPRA Net Tangible Assets [NTA) 7,202 773
EPRA Net Disposal Valus [NDV) 6,762 726

5. iFRS net assets

IFRS net assets at 31 March 2020 were £7,147m, a decrease of
£1,542m from 31 March 2019. This was primarily due to the IFRS
loss after tax of £1,114m, along with £295m of dividends paid and
F176m af chare piirchacecnder tha share by nvhark nrogramme
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FINANCIAL REVIEW CONTINUED

Cash flow, net debt and financing
6. Adjusted net debt’

£m
13,854)
(3521 382 373
itzs) 1641
2014 Dispusals Aciqui- Uewvelop Netcash Uwidends  Share Other A
olions merdand from buyhack

capex  operations

. Adjusted net debt 15 a proportionally consclidated measure It represents the
Group net debt as disclosed in Note 17 to the financial statements and the
Group's share of joint venture and funds’ net debt excluding the mark-to-market
an derwaties, related debt adjustments and nan-cantrolling interests
A recencibiation between the Group net debt and adjusted net debt s
ncluded in Table Awithin the supplementary disclosures

Net sales reduced debt by £264m whilst development spend

totalled £291m with a further £97m on capital expenditure

related to Starey fit-out and asset management on the standing
portfolio. The value of recently completed and committed
developments is £1,174m, with £78m costs to come.

Speculative development exposure 1s 0.6% of the portfolio.

There are 1m sq ft of developments in our near term pipeline

with anticipated cost of £605m.

7. Financing

- 2020 o 2026
Net debt / i -
adjusted net debt’
Principal amount

£2,765m  £3,247m £3.521m £3,854m

of gross debt £2,881m  £3,294m £3,8%5m  £4,158m
Loan to value 22.2% 28.9% 28.1% 34.0%
Weighted average

Interest rate 2.2% 1.9% 2.59% 2.5%
interest cover 6.3x 5.8x 3.8x 3.8x
Weighted average

maturity of

drawn debt 73dyears b8years 81years 7.5years

1 Group data as presented in Note 17 of the financral statements The proportionally
consobdated figures include the Group's share of joint venture and funds’ net
debt and exclyde the mark-ta-market on dervatives and related debt
adjustments and non-controlling Interests

72 British Land Annual Report and Accounts 2020

At 31 March 2020, our proportionally consclidated LTV was
34.0%, up 5%0bps from 28.1% at 31 March 2019, Valuation
declines contributed 340bps of this increase, and capital
spend contributed 210bps. Note 17 of the financial statements
sets out ihe calculation of the Group and proportionally
consolidated LTV.

During the year, we issued a new £100m 2034 USPP note
following prepayment of a £98m 2027 note, extending debt
raturity and delivering future interest cost savings.

In March, we completed our first ESG linked Revolving Credit
Facility at £450m with a group of eight banks, by extending and
amanding one of our existing unsecured RCFs. The extended
{unchanged! and an initial five-year term which may be
extended to a maximum of seven years at British Land's
request, subject to banks’ consent. The facility may continue to
be used for our general corparate purposes. Aligning with our
sustainability strategy, the facility includes two ESG-related
KPis focused on the BREEAM ratings of our developrments and
assets under management.

We also extended a total of £929m under other committed bank
facilities by a further 1 year.

After the year end, one of the bank facitities in HUT which was
due to mature in September 2020 was refinanced with an
extended facility to December 2023.

Our lLiability and debt management activity has enabled us to
reduce our weighted average interest rate to a new low of 2.5%.
Our weighted average debt maturity 1s 7.5 years.

At 31 March 2020, British Land had £1.8bn of committed
unsecured revolving bank facilities; undrawn facilities and
cash armounted to £1.3bn. Based on our current commitments,
these facilities and debt maturities, we have no requirement to
refinance until 2024.

The current uncertain environment reinforces the importance
of a strong balance sheet.

v

(R

Simon Carter
Chief Financial Officer



Covid-19 operational update

RentduezMarchio30Aprt .
Recewed?

Rent deferrals

Rent fergiven

Moved to monthly

Outstanding

Collection of adjusted billing”

- foice__s_____ o R_Etﬂll . _1_9_11_
- 579 43% £8%
1% 40% 22%
1% 4% 3%
- 1% -
1% 12% 7%
99% 78% 21%

1 Includes non-office custormers located within our London campuses

2 Total bilied rents exclusive of rent deferrals, rent forgiven and tenants moved to monthly payments

3 As at 15 May

Following the measures announced by the Government on

23 March, two of our retail centres are temporarily closed,

All others rernain open te provide important access to essential
stores such as supermarkets and pharmacies. Overall, as of

25 May, in line with Government measures, ¢.270 individual
units [c.15% of the totall are open.

0On 26 March, we announced that at sites we control, we would be
releasing smaller retail, food & beverage and leisure custorners
fram their rental obligations for three months [April to Junel.
The financial impact in terms of lost rent is c.£2m.

For other retail, food & beverage and leisure customers
experiencing financial challenges because of Covid-19, we
agreed to defer c.£35m of rents relating to the March quarter.

As a result, we have now collected 43% of rent due between

2 March and 30 April. Of the remainder, 40% is deferred, 4% is
forgiven, 12% is outstanding [primarily owed by strong retailers)
and 1% has moved to monthly payments.

Several occupiers entered administration in the wake of the
Covid-19 crisis, representing £5.1m of lost contracted rent.

The value of the retail portfolio declined 26.1% as ongoing
structural challenges were exacerbated at the year end
valuation date by the early effects of Cowid-1%. The valuers made
several Covid-1% adjustments in arriving at their valuation which
are set out In the FY20 Business Review; these adjustments
accounted for a c.6% valuation decline.

In the pericd since the lockdown, from 23 March until 10 May,
footfall was down 78%, 700bps ahead of benchmark and like for
like sales were down 82%. Grocery anchored sites performed
better, with footfall down 70% and sales down 42%.

London Offices

Our London campuses remain open and all offices are
operational, although physical occupancy is significantly
reduced with the majority cf people now working from home.
While the crisis has inevitably created uncertainty for our office
occupiers, it has not materially affected our rent collection to
date and we benefit from a high quality, diverse customer base.

As a result, we have now collected 97% of rent due between
2 March and 30 April, including Storey. Of the remainder 2%
1s deferred or forgiven and 1% is outstanding.

Ar Chempe 0 aim Gedo b B edd 0 e e e
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and offered all our customers discounted rent for 3 months.
This proactive measure has been well received by our customers,
in particular smaller local businesses. Some custorners have
asked for additional flexibility iIn meeting their rental obligations,
and consistent with our approach across the portfelio, we are
supporting those companies wheo have been adversely impacted,
but with otherwise strong business models. In these cases,

we are providing up to three-month rent deferrals representing
¢.20% [by number] of Storey customers and £0.4m per maonth.
Occupancy across stabilised buildings was 92% at year end, and
remains unchanged with assets in ramp up at 42% occupancy.

Across the Offices portfolio, we have 220,000 sq ft under offer
and 160,000 sq ft in negotiations. We are continuing to make
progress, particularly on larger deals which are generally on a
longer time frame. On smaller deals, where occuplers are
looking to take space soon, progress has been delayed due to
uncertainty around fit out and timing of occupation. We are
cenducting virtuat viewings and have responded to 375,000 sqg ft
of RFPs since the crisis began.

Developments

Having initialty closed cur rmajor sites as a result of Covid-19,
whilst we reviewed how Public Health England guidetines could
be adhered to, all our major sites are now open, including both
100 Liverpool Street and 1 Triton Square. However, we are
currently operating at much lower levels of productivity due to
reduced number of cperatives on site and amended working
practices. At this stage it rernams difficult to accurately assess
the impact of these delays. We currently expect that the office
element of 100 Liverpool Street will be practically completed
mn early summer, with full practicat completion in calendar

Q3 2020. At 1 Triton Sguare, we are targeting calendar 2 2021
for practical completion.

We have reached practical completion on 135 Bishopsgate and
the space 1s now being fitted out, albeit progress will inevitably
be slower with fewer operatives on site,
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FINANCIAL REVIEW CONTINUED

Our assessment of Covid-19

on our offices and retail customers

Lower {mpact -

Typitat selul s

- Global Technotogy

- Financial Institutions

- Professional and Corporate
~ Grocery and Convenience
- Government

93%

Rent collected due between
2 March-30 April

Qur assessment of Covid-19 on our customers

We have undertaken a bottom up analysis to understand the
potential impact of Covid-19 on our custarmers and therefore
the risk associated with our rental cashflows. Based on this
analysis, we estimate that those customers Ukely to suffer a
relatively lower impact account for 49% of our contracted rent;
this includes sectors such as international technology
businesses. financial institutions, professional services and
government, Customers we believe are likely to experience a
higher impact account for 51% of contracted rent, including
sectors such as F&B, leisure, fashion & beauty retail and other
general retail. Of this group, over a third are public companies
with market capitalisations of over £1bn [as at 18 May 2020).

Furthermore, income from lower impact customers fulty
covered property, administrative and finance costs in FY20.
Covenant headroom

We continue to have significant headroom to cur debt covenants.

There are two financial covenants which apply across all of the
Group’s unsecured debt:

- Nel Borrowings not tc exceed 175% of Adjusted Capital and
Reserves (as at March 2020: 40%!
Net Unsecured Borrowings not to exceed 70% of
Unencumbered Assets {as at March 2020: 30%]

There are no income or interest cover covenants on the Group's
unsecured debt.
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Higher Impact
Typicat sectors:

- Food & Beverage, Leisure
- Fashion and Beauty

~ General Retail

- Travel and Media

-~ Home and DIY

39%

Rent collected due between
2 March-30 April

Over a third of higher impact
businesses are listed with a
market cap of over £1bn’

Based on contracted rents ona
proportionatly consolidated basis.

1. Market capitalisation as at 18 May.

Secured debt with recourse to the Group is provided by
debentures with long maturities and Umited amoertisation,
These are secured against a combined poal of assets with
commeon covenants; the value of the assets is required to cover
the amount of the debentures by a minimum of 1.5 times and
net rental income must cover the interest at least once. We use
our rights under the debentures to actively manage the assats
in the security pool, in line with these cover ratios.

The secured debt in joint ventures and funds is all nen-recourse
and the Broadgate and Meadowhall securitisations have no
loan to value default covenants.

Given our covenant structure across the Group, we could
withstand a further fall in asset values across the portfalio of
45% prior to any mitigating actions.

We have access to £1.3bn of undrawn facilities and cash, with no
requirement to refinance until 2024.




FINANCIAL POLICIES AND PRINCIPLES

Financial strength
and balanced approach

We have worked consistently over recent vears to deltver a robust financial

Jooting, positioning us well to meet the market challenges of Covid-19.

Leverage

We manage cur use of debt and equity finance to balance the
benefits of teverage against the risks, including magnification

1 P Al . i T
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leverage, primarily on a proportionally consolidated basis
including cur share of joint ventures and funds and excluding
nen-controlling interests. At 31 March 2020, our proportionally
consolidated LTV was 34.0% and the Group measure was 28.9%.
Our LTVis monitored in the context of wider decisions made by
the business. We manage our LTV through the property cycle
such that our financial position would remain robust in the
event of a significant fall in property values. This means we do
not adjust our approach to leverage based only on changes in
property market yields. Consequently, our LTV may be tugher in
the low point in the cycle and will trend downwards as market
yields tighten.

PE e e M

Debt finance

The scale of our business combined with the quality of our
assets and rental income means that we are able to approach a
diverse range of debt providers to arrange finance on attractive
terms. Good access to the capital and debt markets allows us
to take advantage of opportunities when they arise. The Group's
approach to debt financing for British Land 1s to raise funds
predominantly on an unsecured basis with our standard
financial covenants (set out on page 77). This provides flexibility
and low operational cost. Our joint ventures and funds which
choose to have external debt are each financed in ‘ring-fenced’
structures without recourse to British Land for repayment and
are secured on their relevant assets. Presented on the
fellowing page are the five guiding principles that govern the
way we structure and manage debt.

Monitoring and controlling our debt

We monitor our debt requirement by focusing principally on
current and projected borrowing levels, available facilities,
debt maturity and interest rate exposure. We undertake
sensitivity analysis to assess the impact of proposed
transactions, movements in interest rates and changes in
property values on key balance sheet, liquidity and profitability
ratios, We also consider the risks of a reduction in the
availability of finance, including a temporary disruption

of the debt markets. Based on our current commitments
and avallable facilities, the Group has no requirement to
refinance until 2024. British Land's committed bank facilities
total £1.8bn; undrawn facilities and cash amounted to £1.3bn
at 31 March 2920.

Managing interest rate exposure

We manage our interest rate profile separately from our debt,
considering the sensitivity of underlying earnings to movements

= - T
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sets appropriate ranges of hedged debt over that period and the
longer term. Our debt finance is raised at both fixed and
variable rates. Derivatives (primarily interest rate swaps and
caps] are used to achieve the desired interest rate profile
across proporticnally consolidated net debt. At 31 March we
had interest rate hedging on 81% of our debt [spot}, and on 75%
of our projected debt on average over the next five years, with a
decreasing profile over that period. Our use of interest rate
caps as part of our hedging [alongside swaps| means that we
also benefit if market rates remain low. Accordingly we have a
higher degree of protection on interest costs in the short term
and achieve market rate finance in the madium to longer term.
The use of derivatives is managed by a Derivatives Commuttee.
The interest rate management of joint ventures and funds Is
considered separately by each entity’'s board, taking into
account appropriate factors for i1ts business.

Counterparties

We monitor the credit standing of our counterparties to
minirmise risk exposure n placing cash deposits and arranging
derivatives. Regular reviews are made of the external credit
ratings of the counterparties.

Foreign currency

Our policy is to have no material unhedged net assets or
liabilities denominated in fereign currencies. When attractive
terms are available, the Group may choose to berrow In
currencies other than Sterling, and will fully hedge the foreign
currency exposure.
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FINANCIAL POLICIES AND PRINCIFLES CONTINUED

Our five guiding principles

Diversify our sources of finance

We monitor finance markets and seek to access different sources of finance when the relevant
market conditions are favourable to meet the needs of our business and, where appropriate,
those of our joint ventures and funds. The scale and quality of our business enable us to access a
broad range of unsecured and secured, recourse and non-recourse debt. We develop and
maintain long term relationships with banks and debt investors. We aim to avoid reliance on
particular sources of funds and borrow from a large number of lenders from different sectors in
the market across a range of geographical areas, with around 30 debt providers in bank facilities
and private placements alone. We work to ensure that debt providers understand our business,
adopting a transparent approach to provide sufficient disclosures to enable them to evaluate their
exposure within the overatl context of the Group. These factors increase our attractiveness to
UeDL Provider s, and i Llie tdsl hve yeal s we hdve ditahged Lo.oph 107 10sh Land shai @ Lo. Ui ol
new finance in unsecured and secured bank loan facilities, Sterling bonds, US Private
Placements and convertible bonds. In additicn, we have existing long dated debentures and
securitisation bonds. A European Medium Term Nole programme is maintained to enable us to
access Sterling/Furo unsecured bond markets when it is appropriate for our business.

£4.2bn

total drawn debt
{proportionally
consolidated}

Phase maturity of debt portfolio

The maturity profile of our debt is managed with 2 spread of repayment dates, currently between
one and 18 years, reducing our refinancing risk in respect of timing and market conditions. As a
result of our financing activity, we are ahead of our preferred refinancing date horizon of not less
than two years. In accordance with our usual practice, we expact to refinance facilities ahead of
their maturities, and have recently successfully extended and amended one of our unsecured
Revolving Credit Facilities (RCF) at £450m for a new five-year term.

7.5 years

average drawn
debt maturity
{proportionally
consolidated])

Maintain liquidity

In addition to our drawn debt, we aim always to have a good level of undrawn, committed,
unsecured revolving bank facilities. These facilities provide financial liquidity, reduce the need
to hold resources in cash and deposits, and minimise costs arising from the difference between
borrowing and deposit rates, while reducing credit exposure. We arrange these revolving credit
facilities in excess of our committed and expected requirements to ensure we have adequate
financing availability to support business requirements and new opportunities.

£1.3bn

undrawn revolving
credit facitities and
cash

Maintain flexibility

Our faciltties are structured to provide valuable flexibility for investment activity execution,
whether sales, purchases, developments or asset management initiatives. Our unsecured
revolving credit facilities provide full operationat flexibility of drawing and repayment (and
canceltation if we requirel at short notice without additionat cost. These are arranged with
standard terms and financial covenants and generally have maturities of five years. Alengside
this, our secured term debt in debentures has good asset security substitution rights, where
we have the ability to move assets in and gut of the security pool.

£1.8bn
total revolving credit
facilities
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Maintain strong metrics

We use both debt and equity financing. We manage LTV through the property cycle such that
our financial position would remain robust in the event of a significant fall in property values
and we do not adjust our approach to leverage based on changes in property market yields.
We manage cur interest rate profile separately from our debt, setting appropriate ranges of
hedged debt over a five-year period and the longer term.

We maintained our strong senior unsecured credit rating [A’) and long term {DR credit rating
[A-"), white our short term IDR credit rating was upgraded tc F1 during the year.
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34%

LTV [proportionally
consolidated]

A

senior unsecured
credit rating

3.8Xx

intaroct rovar

(proportionally
consolidated)



Group borrowings

Unsecured financing for the Group includes bilateral and
syndicated revolving bank facilities [with initial terms usually
of five years, often extendable}; US Private Placements with
maturities up to 2034; the Sterling unsecured bond maturing
in 2029; and the convertible bond maturing in 2620.

Secured debt for the Group (excluding debt in Hercules
Unit Trust which is covered under ‘Borrowings 1n our joint
ventures and funds’] is provided by debentures with
matunities up to 2035.

Unsecured Borrowings and covenants

Thera are twun financial ravienante whicrh anply arrnee all Af the

Group’s unsecured debt. These covenants, which have been
consistently agreed with all unsecured lenders since 2003, are:

- Net Borrowings not to exceed 175% of Adjusted Capital
and Reserves

- Net Unsecured Borrowings not to exceed 70% of
Unencumbered Assets

There are no income or interest cover covenants on any of the
unsecured debt of the Group.

The Unencumbered Assets of the Group, not subject to any
security, stoad at £6.5bn as at 31 March 2020.

Although secured assets are excluded from Unencumbered
Assets far the covenant calculations, unsecured lenders benefit
from the surplus value of these assets above the related debt
and the free cash flew from them. During the year ended

31 March 2020, these assets generated £14m of surplus cash
after payment of interest. In addition, while investments in joint
ventures do not form part of Unencumbered Assets, our share
of free cash flows generated by these ventures is regularly
passed up to the Group.

Unsecured financial covenants

Secured borrowings

Secured debt with recourse to British Land 1s provided by
debentures with long maturities and limrted amortisation.
These are secured against a combined pool of assels with
common covenants; the value of the assets is required to cover
the amount of the debentures by a mimimum of 1.5 imes and
net rental incorne must cover the interest at least once. We use
our rights under the debentures te actively manage the assets
in the security posl, in ine with these cover ratios. We continue
to focus on unsecured finance at a Group level.

Borrowings in our joint ventures and funds

External debt for our jeint ventures and funds has been
arranged througn long datéd securilisalons or secured
bank debt, according to the requirements of the business
of each venture.

Hercules Unit Trust has two term bank loan facilities maturing in
2022 and 2023 arranged for its business and secured on property
portfolios, without recourse to British Land. These loans include
LTV ratios of 65% and 60%, and income based covenants.

The securitisations of Broadgate £1,225m and Meadowhall
£585m have weighted average maturities of 10.4 years and

8.0 years. The key financial covenant applicable is te meet interest
and scheduled amortisation [equivalent to one times coverl;
there are no LTV default covenants. These securitisations have
guarterly amortisation with the balance outstanding reducing to
approximately 20% to 30% of the onginal amount raised by
expected final maturity, thus mitigating refinancing risk.

There is no obligation on British Land to remedy any
breach of these covenants in the debt arrangement of joint
ventures and funds.

s s e N 2020
YA P . . N v,
Net borrowings to adjusted capital and reserves 34 29 29 29 40
Net unsecured borrowings to unencumbered assets 29 26 23 2% 30
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MANAGING RISK IN DELIVERING OUR STRATEGY

Effective risk management

Effective risk management is integral to our objective
of delivering sustainable long term value.

Our risk management framework

For British Land, effective risk management is a cornerstone
of our strategy and integral to the achieverment of our objective
of delivering sustzinable long term value. We maintain a
comprehensive risk management process which serves to
identify, assess and respand to the range of financial and
non-financial risks tacing our business, including those risks
that could threaten solvency and liguidity, as well as to 1dentify
emerging risks. Qur approach is not intended to eliminate risk
entirely, but instead to manage our risk exposures across the
business, whilst at the same time making the most of

our opportunities.

Our integrated approach combines a top down strategic view
with a complementary bottom up operational process outlined
in the diagram below. The Board has overall responsibility for
risk management with a focus on determining the nature and
extent of exposure to the principal risks the business |5 willing
to take in achieving its strategic objectives. The amount of risk
is assessed in the context of our business rmodel and the
external environment in which we operate - this 1s our risk
appetite. It is integral both to our consideration of strategy and
to our medium term planning process.

Our integrated risk management approach

TOP DOWN

Strategic sk managernent

The Audit Committee takes responsibility for overseeing the
effectiveness of risk management and internal control systems
on behalf of the Board and advises the Board on the principat
risks facing the business including those that would threaten
its solvency or Liquidity.

The Executive Directors are responsible for deliverina the
Company’s strategy. as set by the Board, and managing risk.
Our risk management framewaork categorises our risks into
external, strategic and operational risks. The Risk Committee
[comprising the Executive Committee and senior management
accoss the business and chaired by the Chief Financial Officer]
is responsible for managing the principal risks in each category
in order to achieve our performance goals.

Whilst ultimate responsibibty for oversight of risk management
rests with the Board, the effective day-to-day managerment of
risk is embedded within our operational business units and
forms an integral part of how we work. This bottorn up
approach allows potential risks to be identified at an early stage
and escalated as appropriate, with mitigations put in place to
manage such risks. Each business unit mamntains a
comprehensive risk register. Changes to the register are
reviewed guarterly by the Risk Committee, with significant and
emerging risks escatated to the Audit Committee.

BOTTGM UP

Operational risk management

BOARD / AUDIT COMMITTEE

Review external environment
Robust assessment of principal risks
Set sk appetite and parameters

Determine strategic actron points

v

A

Assess effectiveness of risk management systems

Report on principat risks and uncertanties

RISK COMMITTEE/ EXECUTIVE DIRECTORS

Identify principal risks

Drect delivery of strategic actions in Line with
risk appelite

Monnor key risk indicators

v

Consider completeness of identified nsks and
adequacy of mitigating actions

Conswder aggragation of risk exposures across
the bysiness

BUSINESS UNITS

Execute strategic actions
Report on key risk indicalars

v
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Report current and emerging risks

Idenufy, evaluate and mutigate operational rnisks recorded in risk register



Our risk appetite

g b

Investrment strategy - Execution of targeted acquisitions and disposals in line with capital allocation plan RN

overseen by Investment Comrmuttee]

- Annual IRR process which ferecasts prospective returns of sach asset
- Percentage of portfolio in non-core sectors

Development strategy - Total development exposure <15% of investment portfolio by value PN
- Speculative development exposure <8% of investrnent portfolio by value
- Progress on execution of key development prejects against plan

Capital structure - Manage our leverage such that LTV should not exceed a maximum tevel if market yields 3

were to rise to previous peaks
- Financial covenant headroom

Finance strategy - Period until refinancing i1s required of not less than two years FEN
- Percentage of debt wath interest rate hedging [spot and average over next five years)

People - Voluntary staff turnover
Employee engagement

Income sustainability - Market letting risk including vacancies, upcorming expinies and breaks, and speculative PN

development

- Weighted average unexpired lease term
- Concentration of exposure to indvidual customers or sectors

Key: Charge in risk appetite from last year /l\ Increase

Our risk appetite 1s reviewed annually as part of the strategy
review process and approved by the Board. This evaluation
guides the actions we take In executing our strategy. We have
identified a suite of Key Risk Indicators [KRIs] and defined
specific tolerances for each (summarised abovel. These are
reviewed quarterly by the Risk Committee, to ensure that the
activities of the businass remain within our risk appetite and
that our nisk exposure 1s well matched to changes in our
business and our markets. These include the most significant
Jjudgements affecting our risk expcsure, inctuding our
investment and development strategy; the level of occupational
and development exposure; and our financial leverage.

Whilst our appetite for risk will vary over time and during the
course of the property cycle, in general we maintain a balanced
approach to risk. The Board considers our averall risk appetite
in the year s broadly unchanged from last year. Over the last
few years we lowered our financial risk whilst accepting an
increase in our risk relating to the more operational nature of
property, reflecting market trends and our strategy.

<= No change

\i/ Decrease

Given the backdrop of econcmic and pelitical chatlenges,
we have continued to actively manage our incremental risk
exposure by maintaining:

- high occupancy of 97% across our assets and proactively
managing our exposure to individual occupiers and sectors.

- adisciplined approach to development including using a
broad range of contracters and closely monitoring them,
coupled with cur successful pre-letting strategy.

- an efficient capital structure and liquidity position. Based on
our current commitments, available bank facilities and debt
maturities, we have no requirement to refinance until 2024.
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MANAGING RISK IN DELIVERING OUR STRATEGY CONTINUED

Our risk focus

The general risk environment in which the Group operates has
increased over the course of the year, which is largely due to
the continued level of uncertainty associated with the Brexit
process, the challenging UK retail market and weaker
investrment markets. This has been compounded maore
recently by the Cowid-19 outbreak.

Covid-19 presents a new and major risk to the business. As yet,
it is impossiole to fully predict the impact on the global and UK
economy and thus the conseguential impact on our business
and our key markets. The Board will continue to closely

monitor and adapt to the developing situation and its effect on
Flom M

pany, 2thengh the Board e roazournd by the 2trongth
of our balance sheet, our high quality diverse portfolic of assets
and operational expertise; which means we are positioned to
protect our business through the near term period of
uncertainty. We have considered the potential impact of
Cowid-19 on each of our principat risks, which are set out on
pages 82 to 87. We have robust crisis management and
business conbinuity plans in place and have acted swiftly in
dealing wilh the exceptional challenges posed by Covid-19;
our focus Is to ensure the safety of our people, our assets

are securely maintained and to support our customers

and suppliers.

Brexit continues to be an area of specific focus, which is
manitored and actively managed, supported by a dedicated risk
checklist. Whilst the UK General Election in December 2019
has enabled the Government to move forward and the UK

ta formally leave the EU on 31 January 2020, any significant
impact will only be felt when the transition period ends on

371 December 2020 lor such other date that (s agreed]. Until new
trade and international agreements and arrangements have
been finalised, the risk will remain elevated due to the
continuing uncertainty around the econemic, political and
regulatory outlook.

We are continuing to monitar external events and our primary
areas of focus have been to mitigate risks, where practical,

in our construction supply chain, in our operational day-to-day
property management and our crisis management plans; and
we remain alert to potential uncertainties caused by Covid-19
and Brexit which could adversely impact investrnent, capital,
financial, occupier and labour markets.
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Ouring the year, the Risk Committee has also focused on some
key operational risk areas across the business including:

- retailer tenant risk and managing our exposure to customers
or sectors in a more challenging market backdrop

- covenant sirength of potential construction contracters to
mitigate our future exposure

- health, safety and environmental risk managerment. Our
Health and Safety management system was re-certified
under BS OHSAS 18001

- climate change which is increasingly important for risk
management. The Risk Committee is overseeing the
Steering Committee’s progress towards TCFD compliance
uniyuiny daea privacy proylaiine suu mlipe Hgiiauu |

- payment operations and key financial controls

- procurement and new supplier onboarding process

- internal audit and implementing control findings, including &
review of Information Security policies and key controls

- on site compliance audits acrass our assets

Our principal risks and assessment

Our risk management framewaork is structured around the
principal risks facing British Land. The Board confirms that a
robust assessment of the principal rnisks facing the Company,
including those that would threaten its business model, future
performance, solvency or Liquidity, was carried out during the
year and more recently taking into account the current
Covid-19 risk and economic and political environment.

The current principal risks facing the Greup are summansed in
the diagram opposite and described across the following pages.
Whilst we cansider there has been no material change to the
nature of the Group's principal risks, not surprisingly several
risks have increased as a result of the challenging external
environment and stgnificant ongoing uncertainty. At last year
end, we Hagged the economic outlook, political cutlook,
investment and occupler demand, our investment strategy and
income systainability risks as elevated. Qur current
assessment is that these risks rematn heightened, but also:

- The emerging threat from Covid-19 is incorporated within
our catastrophic business event principal risk lbut witl atso
impact other principal risks]. Whilst it is not possible to fully
predict its impact, we expect Covid-19 to adversely impact
the economic outlook and present an increased risk to the
investrnent and occupier markets as well as to our people,
our investment strategy and income sustainability
principal risks.

- The dynamics in the office and retail markets are very
different and thus the risks of investment and occupter
demand should be assessed separately; with retail already
showing a much increased risk profile. The risk outlook for
offices s also elevated hut ta a lesser extent than retail.



The principal risks are summarised below [and detailed on pages 82 to 87} including an assessment af the potential impact and
Likelihood and how the risks have changed in the year, together with how they relate to our strategic priorities.

Qur risk assessment

v

External risks o
. Economic ou{look ’{‘
Political and reqgulatory -
- outlook A
- Uillee hiveatl el ] B
B 1 arkel !'g i

Retail investment =)
G
market - £

Office occuprer markel .. 7

Retail occupier market

.Avawtab\l\tyand cost h py
of finance o 7 3)

Catastrophic
business event

Internalnsks strateglc

@ Investment strategy .-.
B2 Deve opment strategy

ﬂ Capital structure

m Finance strategy

Internal risks - operational

Likelihood

d Peopte =
ﬁ Incorme sustamability

-

Impact

=

Other Group risks

In addition to our principal risks, there are also a number of other risks that are targely operational in nature and are
managed centrally with appropriate processes and mitigation plans in place.

These risks comprise:

A. Operating medel including reliance on third parties E. Fraud and corruption

B. Culture F. Compliance and legal framework
C. Information systems and cyber security G. Supply chain management

D. Effective control envirocnment

Key

Strategic priorities Change year on year
ustomer Orientation &> No change

Right Places ’? Increase

)| Capital Efficiency \L Decrease
Expert People

Nate- The above tHustrates principal nisks which by their nature are those which have the petental to significantly impact the Group's strategic
ohirctives financial position or reputation The heat map hohliahts net risk after taking acrount of orincinal mitiaations The arrow chows the

movement from the 2019 point.
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Principal risks

External risks
Risks and impacts

BB Economic outlook

The UK economic ctimate and future -
moverments it interest rates present

risks and opportunities in property and
tinancing markets and the businesses

of our customers which can impact both -
the delivery of our sirategy and our

financial performance.

Political and regulatory outtook

Significant political events and regulatory -
changas, including the decision to leave the
EU, bring risks principally in three areas:

- reluctance of investors and busingsses
1o make investment and accupational
decisions whilst the outcorne
rermams uncertain

- on determination of the outcome,
the impact on the case for investment
nilhie UK, and on specific pelicies and
regulation introduced, particularly those
which directly rmpact real estate or
our customers

- the potential for a change of leadership
or potitical directian

Key

How we monitor and manage the risk

The Risk Comwnittee revigws the economic /I
anyieanment inwhich we operate quarterly to assess
whether any changes 1o the economic outlook justity
a reassessment of the nisk appetite of the business
Key indicators including forecast GOP growth,
employment rates, business and consumer
confidence, interest rates and inflation/deflation are
considered, as well as central bank guidance and
government pplicy updates

We stress test our business plan against a downturn
n economic adtlook to ensure cur financial position
15 sufficiently flexible and resilient

Our resilient business model focuses an g high
quality portfolio underpinned by our balance sheet
and financial strength

Whilst we are not able to influence the outcome of &
significant political events, we do take the
uncertainty related to such events and the range of
possible outcames into account when making
strategic investment and financing dectsions.
Internally we review and monitor propaosals and
emerging policy and legislation to ensure that we
take the necessary steps to ensure compliance if
applicable Additionally, we engage public affairs
consultants to ensuie L&l we dre properly briefed
on the potential policy and regulatory implications
of political events We also monitar public trust

Ih business

—~ Where appropriate, we act with other imdustry

participants and representative bodies ta contribute
to policy and requlatary debate We manitor and
respond to social and political reputationat
challenges relevant to the industry and apply cur
own evidence-based research to engage 0 thoughl
leadership discussions, such as with Design for Life

Change in risk assessment from last year

T increase

N Decrease
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Change in risk assessment in year

Economic growth remained volatile throughout the
year, The outcoma of the General Etection and Breut
withdrawal deal had initally been positive for the UK
economy, however, the recent Cowid-1% outbreak has
deraited any revival In the UK ecenomic outlook

GOP forecasts for 2020 have continued to reduce with
many commentators predicting the impact on the
economy will e deeper than the post Globat Financial
Crisis downtura, with the trajectary of recavery
difficult to forecast

Also, fallure to achieve a UK-EU arrangement
conducive fo frade 15 also a kev risk to the auttonk for
the UK econocroy

Strang levels of government spending and measures
announced by the Bank of England ta lower interest
rates will initially help mutigate some of the impagt of
Cowd-19%.

Cowvid-19- Looking ahead, whilst the long term
economic impact of Covid-1% 15 hard to predict, the
economy laces a challenging short term outlook, with
an increased risk posed by a global recession Whilst it
is Inevitable that our business, like many others, will
be negatively impacted:; our business has a strong
balance sheet and clear long term strategy

The political risk outlook remains high dictated by the
national and global response to Cowvtd-1% and there
remains significant uncertainty until our future
relalionship with the EU has been determined
Furthermore, the global geopolitical and trade
envirgnments remasn uncertain.

Covid-19 1t 15 nat possible to predict fully the impact
Covid-19 and Brexit will have on our

business and our markets. but we are well plared ta
respond proactively to the key risks and have modelied
various scenarios as part of our five-year farecasts



Risks and impacts

How we monitor and manage the risk

Change inrisk assessment inyear

Commercial property investor demand

Reduction in investor demand for

UK real estate may resultin falls in
asset valuatiens and coutd arise from
variations in:

- the health of the UK economy

- the attractivenass of investment in
the UK

- avallability of finance

- relative atiractiveness of other
assel classes

The Risk Committee reviews the property market
quarterly to assess whether any changsas ta the
market outlook present risks and opportunities
which should be reflected in the execution of

our strategy and our capital allocation plan

The Commuttee considers indicators such as the
margin betweer groperty yields and torrowing
costs and property capital growth forecasts, which
are considered alongside the Committee members’
knowledge and experence of mar«et activity

and trends

We focus on orime gssets and sectors which we
beueve WIlL DB 1B5S SUSEEF]UDLE aver the med.um
term to a reduction in accupler and investor demand
We maintain strong relationships with agents and
direct investors active in the market

We stress test our business plan for the effect of a
change in property yields

B Occupier demand and tenant default

Underlying income, rental growth and
capital performance could he adversely
affected by weakening eccupier demand
and occupier failures resulting from
variations in the health of the UK econamy
and corresponding weakening of
consumer confidence, business activity
and investment,

Changing consurmer and busingss practices
including the growth of internat retailing,
flexible warking practices and demand for

energy efficient buildings, new technologres,

new legislation and alternative locations
may result in earlier than anticipated
obsalescence of our buitdings 1If evolving
occupler and regulatory requirements are
not met.

The Risk Commitlee reviews indicators of accupier
demand quarterly including consumer confidence
surveys and employment and ERV growth forecasts,
alongside the Committee members knowledge

and experience of occupier plans, trading
performance and leasing activity in guiding
execution of our strategy

We have a high quality, diversified occupier base
and moenilor concentration of exposure to indwiduat
occupiers or sectors We perform rigorous occupier
covenant checks ahead of approving deals and

on an ongomg basis so that we can be proactive

In managing exposure to weaker occuplers
Threugh our Key Occupier Account programme,

we work together with our customers to find ways
to best meet their evolving requirements

Our sustainability strategy inks action on custormer
health and wellbeing, energy efficiency, community
and sustainable design to our busmess strategy.
CQur sccial and enviraonmental targets help us comply
with new legislatian and respond to customer
demands, for example, we expect all our current
new developments ta achieve 3 BREEAM Excellent
or above rating

/F- London Offices

T Relaii 7

Investrment valumes were {ow bul picked up i the
final quarter of 2019 following the UK election and
Brexit outcame However, in the wake of Covid-1%

a number of transactions have been cancetled

or postponed

Cowid-19 We expect invastor confidence and volumes
witl be impacted in the short term However, in the
lorger term we expect market furdamentals to
continue to favour London Qffices as yields remain
attractive compared to many other European markets,

4 e [ R .

Investment markets were sigmificantly weaker,
reflecting challenges in Lhe occupational market
Liguidity did return to certain parts of the market,
with a pick-up in transactional actwity, particularly in
retail parks, but this has not continued as a result of
Covid-19.

There has been Umrted Liguidity and a lack of
transactional evidence, particularty for larger lot sizes,
and as a resull we have seen signifricant outward yield
shift for prime assels

Covid-19 We expect the retail mvestment market will
rermain challenging and matenally weaker as a result
of Cowid-19 We remain commuitted to our plan to
refine our Retall portfolio, however, we recognise that
making progress with sales in the corming period will
be more difficult.

T London Offices

Over the year, occupier dernand for high gquality,

well located London offices has remamed strong

with take up in our markets, ahead of the long term
average However, activty has slowed since March 2020
and Covid-19 s Likely to impact some office occupiers
Covid-19: Whilst 1t 1s too early to predict the full impact
of Covtd-19 and its effect on how office pccupiers will
want to utilise their space, 1115 tkely to accelerate the
ongoing trend for flexible warking, and trends for hot
desking and Increased densification may slow Also a
reduction in rental growth 15 possible as decisien
making goes on hold However, office supply for large
occuplers remains imited and interest levels remain
robust for the best quality space Our London
campuses continue o appeal to a broader range of
businesses and are effectively full

/T Retail

The retail nccupational market has remained tough
and the challenges facing UK retail have been
compounded by the Covid-1% lockdown In the short
term, this 1s playing out In several ways, including rent
reductions, rent deferments and non-payment,

but also anincrease in retailers entering CVAs

or admenistrations

Covid-19- The outlook will remain challenging as the
structural changes faging retail accelerate and we
expect further retailers will fall Qur focus s on
helping the customers who are hardest hit but with
otherwise sound business models. We have a
pragmatic approach to leasing to maintain occupancy
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PRINCIPAL RISKS CONTINUED

External risks
Risks and impacts

Availability and cost of finance

Reduced avaitability of hnance may
adversely impact ability to refinance debt
and/or drive up cost.

Regulation and capital costs of lenders may
increase cost of finance

Catastrophic business event

An external event such as a civil ernergency,
including a large-scale terrorist attack,
cybercrime, pandemic disease, extreme
weather occurrence, environmental
disaster or power shoriage could severely
disrupt global markets {including property
and tinancel and cause signiticant damage
and disruption te British Land’s portfolio,
operatiens and people.

Key

How we monitor and manage the risk

Change in risk assessment in year

- Markel borrowing rates and real estate debt
avalability are monitored by the Risk Committee
quarterly and reviewed regularly in order to guide
our financing actigns w executing aur strategy

- We maonitor our projected LTV and our debt
requirements using several Internally generated
reports focused an borrowng levels, debt matunty,
available facilities and interest rate exposure

- We maintain good long term relationships with
our key financing partners

- The scale and quality of our business enables us to
arce~e 3 dnarza FanAe ~fceoreac Af firanen oeth o
spread of repayment dates We aim always lo have
3 good level ol undrawn, commutted, unsecured
revolving facilities to ensure we have adequate
financing availability to support business
requirements and apportunities

- We wark with industry bodies and ather relevant
organisations to participate in debate on emerging
frmance regulations where our interests and those of
our industry are affected

- We maintain a comprehensive crisis response plan
across afl business units as well as a head office
business continuity plan

- The Risk Committee monitors the Home Office
terrorism threat level and we have access to security
threat information services
Ascel emergency procedures are regularly reviewed,
and scenario testad Physical security measures are
in place al properties and development siles

- Qur Sustamabibiy Committes conbinues to monitor
environmental risks and we hava established a
TCFD Steering Commiltee to review our
management processes for climate-retated risks
and opportunities. Asset risk assessments are
carried out to assess a range of risks including
secunty, flood, environmental and health and safely

- We have implermented corporale cyber security
systems which are supplemented by incident
management, disaster recovery and business
continuity plans, all of which are regularly reviewed
to be able to respand to changes in the threat
landscape and organisational requirarments

- We also have appropriate insurance in place across
the porttolio far physical damage

Change in risk assessment from last year

T Increase

SN b

s hangs

N Decrease
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- Markets have been adversely atected globally by

Covid-19 Governments and central banks have

cutinterest rates and increased ecanomic shimulus

12l fESpOF\SE‘

In the UK, lenders’ appetite and support varies in

different debt markets For real estate, strength of

sponsor and quality of property remain key. Availability

af finance for retail assets has sigrificantly reduced

- Covid-19 British Land has maintained good access to
sources of fundsin the unsecured markets We achieved
good support fram our banking group with our new
ESG linked RCF of £450m and the extension of £925m
af other commutted bank lacilities tor & further year

1

- While the Home Office threat level from international
terrorisrn has been reduced to ‘Substantial’, the
emerging threat from Covid-17 1s incorporated within
our calastrophic business event principal risk and
means our residual rsk assessmenl has increased
since the prior year. Under the new Covid Afert
System, the threat level of Cowid-19 on a scale of one
to hive is currently rated four ['Severe’), but moving
towards level three ['Substantial’] meaning some
lockdown and socral distancing measures need to
remain in place

- The wider use and enhancement of digital technology
across the Group increases the risks assocrated with
information and cyber security
The awareness of climate-related risks has been
elevated in the year, although we have already
been focused an thus for same Lime. We have a long
track record of focusing on sustainability matters and
have a comprehensive strategy to address climate
change risks

- Cowid-19 We have robust crisis management and
business continuity plans in place and have acted
swiltly in responding to the exceptional challenges
posed by Cowid-1%; our focus 1s to ensure the safety of
our people, our assels are securely maintained and to
support our customers and suppliers We pratected
the mterests of our employees by moving to working
from home even before the lockdown



Internalrisks
Risks and impacts

How we monitor and manage the risk

Change in risk assessment in year

Investment strategy

In order to meet our strategic objectives,

we airn to invest in and exit from the right

properties at the right time.

Underperformance could result from

changes in market sentiment as well

as mappropriate determination and

execution of our property investment

strategy, including:

- seclor selection and waighting

- tming of investment and divestrment
decisions

- exposure to developrnents

- assel, occupler, region concentration

- co-investment arrangements

Development strategy

Development provides an opportunity for
autperformance but usually brings with it
elevated risk.

This is reftected in our decision making
process around which schemes to develop,
the timing of the development, as well as
the execution of these projects,

Development strategy addresses several

development risks that could adversely

impact underlying income and capitat

performance including;

— development tetting expasure

- construction iming and costs (including
construction cost inflation]

- major contracior fallure

- adverse planming judgerments

- OQur irvestment stralegy I1s determined to ke
consistent with our target risk appetite and Is based
on the evaluation of the externat environment

- Progress against the strategy and continuing
alignment with our msk appetite 1s discussed at
each Risk Committee with reference to the property
rmarkeis and the external economic environment

- The Board carries out an annual review of the
overall corporate strategy including the current
and prospective asset portfolio allocation

- ndwvidual investment dacisions are subject to

[ L

Committee including consideration of returns
relative to risk adjusted hurdle rates

- Review of prospective performance of individuat
assels and their business plans

- We foster collaborative relationships with our
co-investars and enter into ownership agreements
which balance the tnterests of the parties

- We manage our levels of total and speculative
development exposure as a praportion of the
investrnent portfolio value within a target range
considering associated risks and the impact on key
financial metrics This s monitored quarterly by the
Risk Committee along with progress of
developments against plan

- Prior to commutting to a development. a detailed
appraisal 1s undertaken, This includes consideration
of returns relatve to nisk adjusted hurdle rates and
15 averseen by our Investment Committes

— Pre-lets are used to reduce development letting risk
where considered appropriate

- Competitive tendering of construction contracts and,
where appropnate, fixed price contracts entered into

- Delailed selection and close monttoring of
contractors including covenant reviews

- Experienced development management team
closely monitors design, construction and overall
delwvery process

- Early engagement and strong relationships with
planning authorities

~ We actively engage with the communities in which
we operale, as detatled in our Lacal Charter, to
ensure that our development activities consider the
interests of ali stakeholders

- We manage environmental and social risks acrass
our development supply chain by engaging with our
suppliers. including through our Supplier Code of
Conduct, Sustainability Brief for Developments and
Health and Safety Policy
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We have a clear and consistent strategy to build an
increasingly mixed use business, focused on three
core areas, campus focused Londan Offices.
refocused Retail and residential

We have a plan to reduce Retail ta 25-30% of our
pertfolio over the medium term, based on today's
values We have made progress on this with £2%96m of
retail sales, bringing the total since we set out our
plan in November 2018to c £610m.

Covid-19. Making value-accretive sales will be more
challenging in the current market so we will only
rraAreaa AP an rnpert e thie Fazea and ool cante s e
allocate capital thoughtfully in light of the current
markel conditions

Development Is a key element of our investment case
as a fundamental driver of value, but 1s inherently
higher risk, particularly when pursued on a
speculative basis We limit our development exposure
to 15% of the total investment portfolio by value, with a
maximum of B% to be developed speculatively

We actively manage our developrnent risk and
pre-letting our space is an mportant part of that
approach Reflecting our continued successful leasing
actimity, 88% of our recently completed and committed
develapments are pre-let,

Cowvid-19- We chose to halt construction on aur
comrmitted pipeline, however, work has safely
recommenced at all our major developments, albeit
currently operating at much lower levels of
productivity due to reduced numbers of people o site
and amended working practices Delaysin
construction may lead to increased cost and there s a
risk of disputes with developrment partners as towho
bears the cost of delays However, our committed
developments are close to completion and 88%
pre-let Qur speculative exposure 15 low at 0 6% of the
total investment portfolio, and we are unlikely to make
further commitments until we have further clanty on
the macra autlook,
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PRINCIPAL RISKS CONTINUED

Internal risks
Risks and impacts

E% capital structure - leverage

Our capital striscture recognises the need
for balance between performance, risk
and flexibitity:

- leverage magnifies property returns,
both positive and negative

- anincrease n leverage increases the
risk of a breach of covenants on
berrowing facilities and may increase
finance costs

El Finance strategy

Finance strategy addresses risks both to
continuing solvency and profits generated.

Fallure to manage refinancing reguirements
may resull in a shartage oi funds ta sustain
the operations of the business or repay
facilities as they fatl due

Key

How we monitor and manage the risk

Change in risk assessment in year

We manage our use of debt and equity finance

to balance the benefits of leverage aganst

the risks, ircluding magnification of property
valuation movements

We a1m to manage our loan to value (LTY] through
1he property cycle such that our financial pasition
waould rema.n robust in the event of a sign:ficant falt
N property values This means we do not adjust our
approach to leverage based on changes in property
market yields

We manage our investment actiaty, the size and
nrring af which can be uneven as weil as our
development commitrments to ensure that our

LTV level remans appropriate

We leverage our equity and achieve benefits of scate
while spreading risk through jomnt ventures and
funds which are typically partly financed by debt
withoul recourse to British Land

Five key principles guide our financing, employed
together to manage the risks in this area. diversify
our sources of finance, phase matunity of debt
perticlio, maintain bquidity, maintain flexibility,
and rmaintain strong rmetrics

We monitor the period untit inancing 1s required,
which 15 a key determinant of financing actmity
Debt and capital market conditions are reviewed
regularly to 1dentify inanaing opportunities that
reet our business requirements

Financial covenant headroom is evaluated regularly
and In conpunclion with transactions

We are committed to maintaining and enhancing
relationships with our key financing partners

We are mindful of relevant emarging regulation
which has the potential toirmpact the way that we
finance the business

Change in risk assessment from last year

T Increase

\1’ Decrease
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- Overthe last few years we have lowered qur

leverage and benefit from a spund inancial position,
with a propartionally consolidated LTV of 34%

Thig financial sirength prowdes us with the capanity

ta progress oppartunities

Cowd-19. Given our debl covenam structure across

the Group, we could withstand a further fall in asset
values of ¢ 49% before any maigating acbions

The scale of our business and quality of our assets
have enabled us 1o access a broad range of debt
finance on attractive terms During the year, we have
completed £550m of refinancing and extended £925m
of facilities

Our senior unsecured rating was affirmed at

A" and our short term |DR was upgraded to
‘F1"during the year

Cowid-19. We have £1 3bn of undrawn facilities and
cash and no requiremnent to refinance until 2024



Risks and impacts

How we monitor and manage the risk

m People

A number of critical business processes and
decisions lie in the hands of a few people,

Failure to recruit, develop and retain
staff and Directors with the right

skills and experience may result in
significant underperformance or impact
the effectiveness of operations and
decision making, ir turn impacting
business performance.

%3 Income sustainability

We are mindful ot maintaining sustainable
income streams which underpin a stable
and growing dividend and provide the

platform from which to grow the business.

We consider sustainability of our income
streams in

- execution of investrment strategy and
capital recycling. notably timing of
reinvestrment of sale proceeds

- nature and structure of leasing actity

- nature and liming of asset management
and developrnent actiity

Change in risk assessment in year

Cur MR strategy is designed to minimmise risk through

- informed and skilled recruitment pracesses

- talent performance management and successian
planning for key roles

- highly competitive compensation and benefits

- peoplie development and training

The risk s rmeasured through employee engagement
surveys, employee lurnaver and retention metrics We
montor this through voluntary staff turngver in addition
to conducting exit interviews

U
clear ndur=requwremems in r%anagmg kgyrrlsks including
health and safety, fraud and bribery and other social
and environmental risks, as detailed in our palicies and
codes of canduct

- We undertake comprehensive profit and cash flow
ferecasting incorperating scenario analysis to modet
the impact of proposed transactions

- We take a proactive asset management appreach to
mamntain a strong occupler line-up We monitar gur
market letting exposure including vacancies,
upcoming expiries and breaks and speculative
development as well as our weighted average
unexpired lease term

- We have a hugh quality and diversified occupier base
and monitor concentration of exposure to individual
occuplers or sectors

- We are proactive In addressing key lease breaks
and expiries to minimise periods of vacancy

- We actiely engage with the communities in which
we operate, as detailed in our Local Charter,
to ensure we provide places that meet the needs
of all relevant stakeholders

Our people strategy 1s focused on creating a diverse
tearn with a range of skills and experiences who can
deliver Places People Prefer,

Over the year, we have continued to make significant
advances in ensuring that British Land remains a
great place to work, so that our empleyees remain
motwated and engaged Lo deliver our strategy
Covid-19 The Covid-19 crisis presents a health and
safaly risk to our peopie and has made day-to-day
operations more difficult and complex, and 1n the
medium term aur operating model may need to
~harae The heatth and wallhainn af 2or poeple hat
always been our priorniy and we ware quick ta
encourage all our office-based staff to wark from
home We are providing the resources our people
need to work effectively from home, as well as actively
romitoring our staff wellbeing during this prolonged
period of lackdown

Our incorne streams are underpinned by high quality
assels and a diverse accupier base with high
occupancy However, our income will be negatively
tmpacted by the challenges facing the retail market
compounded by Covid-19

We continue to actively monitor our exposure to
occupers at risk of default and adrministration and are
selective about the sectors and occupiers we targat
Covid-19 We are mindful of the challenges facing

the retall market which has seen more retailers fail
To support our smaller retall, food & beverage and
leisure customers facing financial challenges we have
been offering rental reductions and for larger
occupiers rent deferrals Given the Likely impact of the
current crisis on occuplers, there 1s a risk of hugher
levels of nen-payment of rent There is atso a risk that
UK Government imitiatives termporanly structurally
alter the ongoing legal obligations of occupiers to
meet their cantractual commitments lo landlords

To preserve flexiblity the Beard has temporanly
suspended dindends until there s sufficient clarity

of outlook.
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Viability statement

Assessment of prospects

In the current situation it is much more difficutt to forecast
given the lack of clarity on the extent and implications

of the Cowvid-19 pandemic. Consequently, the Board's
focus is on stress testing a five-year forecast based on
committed transactions.

We have worked consistently over several years to ensure that
British Land has a strong and robust financial footing and we
are now benefitting from that:

- We have £1.3bn of undrawn facilities and cash

- Ourteverage remains low, with LTV of 34% at 31 March 2020
We have a diverse ctistamer hase with alir iarnest neciiniers
across Retail and Gifices being Tesco {7.8% of Retail rents)
and Facebook {7.8% of Dffice rents)

- We have strong relationships with our debt providers,
and have agreed extensions to financing of £92bm during
the year.

A five-year forecast is considered to be the optimum balance
between the Group’s long term business, underpinned by lease
lengths of 5.8 years and average debt maturity of 7.5 years,
offset by the progressively unrelizble nature of forecasting in
later years particularly given uncertainty an the extent and
duration of the Covid-19 pandemic.

Assessment of viahility

For the reasons outtined above, the period over which the
Directors consider it feasible and appropriate to repori on the
Group's viability remains five years, to 31 March 2025.

The assumptions underpinning the forecast cash flows and
covenant cuniipiiance forecasts were sensitised to explore the
resilience of the Group to the potential impact of the Group's
significant risks and Cowvid-19.

The principal risks table on pages 82 to 87 summarises those
matters that could prevent the Group from delivering on its
strategy. A number of these principal risks, because of their
nature or potential impact, could also threaten the Group’s
ability to continue in business in its current form if they were
to occur.

The Directors paid particular attention to the risk of a
deterioration in economic outiook which would adversely
impact property fundamentals, including investor and occupier
demand which would have a negative impact on valuations,
cash flows and a reduction in the availability of finance. In
addition, we have sensitised for the potential implications of a
catastrophic business event. The remaining principal risks,
whilst having an impact an the Group's business model, are not
considered by the Directors to have a reasonable likelihood of
impacting the Group's viability over the five-year period to

31 March 2025.
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The most severe but ptausible "downturn scenario’, reflecting a
severe economic downiurn and extended Covid-1% pandermic,
incorporated the following assurnptions:

Areduction in occupler demand and impact on income
sustainability; reflected by an ERV decline, occupancy
decline, increased void periods, development delays, no new
lettings during FYZ21, the impact of 100% of our high nisk and
50% of our medium risk tenants entering administration,
and the inability of our remaining Retail tenants {excluding
essential stores] and ¢.20% of our Difice tenants by value to
pay rents for an extended pertod.

- Areduction in investment property demand to the level seen
in the lact savere dmamtirn in 2008/20N9 wath autward vield
shift to 8% net initial yreld.

The outcome of the ‘downturn scenario’ was that the Group's
cavenant headroom on existing debt [i.e. the level at which
investment property values would have to fall before a financial
breach occurs) reduces fram 45% to, at its lowest level, 5%,
prior to any mitigating actions such as asset sales, indicating
covenants on existing facilities waould not be breached.

Based on the Group's current cormitments and available
facilities there is no requirement to refinance until 2024, in the
narmal course of business, financing is arranged in advance of
expected requirements and the Directors have reasonable
canfidence that additional or replacement debt facilities will be
put 1n place prior to this date.

In the downturn scenario the refinancing date reduces to

mid 2022. However, in the event new finance coutd not be
raised mitigating actions are avatiahte to enablte the Group tu
meetits future habiities at the rehnancing date, principatty
assel sales, which would allow the Group to continue to meets
its liabilities over the assessment period.

Viability statement

Having considered the forecast cash flows and covenant
compliance and the impact of the sensitivities in combination in
the 'downturn scenario’, the Directors confirm that they have a
reasonable expectation that the Group will be able to continue
in operation and meet its liabilities as they fall due over the
period ending 31 March 2025.

Going concern

The Directors also considered it appropriate to prepare the
financial staterments on the going concern basis, as explained
in the Governance Review.
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The Strategic Report was approved
by the Board on 246 May 2020 and
signed on its behall by:

Chris Grigg
Chiet Executive
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| am pleased to present
the 2020 Corporate
Governance Report

The Board’s responsibility for leading the Company

and overseeing the governance of the Group continues to be
supported by a robust structure which allows for constructive
debate and challenge by all Board members. This approach
enables the Directors to make effective decisions, at the right
time and based on the right information.

| am pleased to present the Corporate Governance
Report for the year ended 31 March 2020.
Governance underpins the way in which the business
of the Group 1s managed, our behaviour and our
corporate culture. This year, we are reporting
against the 2018 UK Carparate Governance Code
[the ‘Cade’) available at www.frc.org.uk. | am pleased
with the standards of governance the Board
continues to uphold and the Board considers

that the Company has complied with the Code
throughout the year.

An additional requirement this year is to include a
statement on how the Board has had regard to the
matters set out in s172(1](a) to [f] of the Companies
Act 2006. This statement can be found on page 33
and highlights that we continue to ensure that
Lirectlors have the night information on whnich to
make decisions. This is supparted by our strong
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engagement with the key stakeholders in our
business, including employees, suppliers,
customers, local authorities, partners, communities
and shareholders further details of which can be
found an pages 96, 97 and 116, 117.

As | stated in my introduction to this Annual Report
and Accounts, our purpose Is to create and manage
outstanding places which deliver positive outcomes
for all our stakeholders on a long term, sustainable
basis. We call this Places People Prefer; we have
aruculated it that way for moTe than six years, but it
has underpinned the way we do business for much
longer. From providing the best space and the right
services lo delivering great buitdings, it 1s the input
we get from all our stakeholders that enables us to
do this well. Engaging with them and having regard
to wut bivader nipact unthe covituinent s
therefore always factored into our decision making.



The Board formally satishies itself that the rnatters in 5172 have
been taken into account by consulting a checklist included with
decision papers, setting out which of the tactors are relevant to
the decision and where in the paper they are discussed.

Covid-19

The way in which we have responded to the Cownd-19 crisis
demonstrates that the interests of our stakehalders are fully
integrated into our decision making. Key considerations included:

- nterests of employees in moving to working from home
before the lockdown:

- relationships with customers in forgiving or deferring rent;
cafaby and nesds nf nur sipnhiars in clacina down and <afaly
reopening construction sites;

- impact on the communities by providing further contributions
to the Community Investment Fund;

- consequences of supporting our customers to preserve long
term value for shareholders: and

- balancing all of the above with the interests of shareholders
and the decision to suspend the dividend.

CSR Committee

We have this year introduced a new committee, the Corporate
Social Responsibility [CSR] Committee, The CSR Cammittee,
chaired by Alastair Hughes, is our prescribed mechanism for
workforce engagement in accordance with Provision 5 of the
Cede. Further details can be found in the CSR Committee report
on page 114. We believe that having a committee responsible for
engagement with the workforce provides greater resource at
Board level dedicated to engagement than dasignating a single
non-execulive director.

Board changes

In April 2020, William Jackson had served nine years on the
Board and although we had announced he would step down at
the end of the AGM in July 2020, we have asked William, and he
has agreed, given the current uncertainty brought about by
Covid-19, to stay on the Board for up to a further 12 months.
Preben Prebensen has been appointed as Willlam's successor
as the Senior Independent Directer and Alastair Hughes will
replace William on the Nominatien Commuttee, with both
changes becoming effective at the end of the 2020 AGM.

The Board has appointed Irvinder Goodhew as an independent
Non-Executive Director with effect fram 1 October 2020
Further details on her appointment and experience can be
found on page 105,

All Directors inrole at 31 March 2020 will stand for re-election
at the 2020 AGM.

This year we carried out an internal evaluatien of the Board.
Details of the process undertaken and a summary of the
outcomes are set out on pages 100 to 101,

Directors’ Report

Chairman’s introduction 0
Board of Directors 92
Stakehelder engagement staterment 96
Corporate Governance Report 28
Report of the Nomination Committee 104
Report of the Audit Committee 108
Report of the Corporate Social

Responsibility Committee 114
Workforce engagement statement 116
Directors’ Remuneration Report 118
Ohmuul s Depu tand audilivial disviusum ©a e
Directors’ responsibilities statement 137

Compliance with the UK Corporate
Governance Code

In addition te the reports listed above,
the following sections of this Governance
Report outline how the principles of the
Code have been followed:

Board Leadership
& Company Purpose

Mare on page 93

Division of
Responsibilities

Composition, Succession
& Evaluation

More anpage 00

Audit, Risk Management
& Internat Control

Maore on page 101

Remuneration
More on pags 102

HEHBHERN

This year's AGM will unfartunately not allow the usual level of
engagement between the Board and shareholders at an open
meeting because of the restrictions in place as a result of
Covid-19, but we would urge you still to cast your vote by
appointing the Chairman of the meeting as your proxy.

"W_" Cé{."}—p -
Tim Score
Non-Executive Chairman
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BOARD OF DIRECTORS

Driving success

Our Board develops strategy and leads British Land
to achieve long term success.

Non-Executive Chairman

Appoainted as a Non-Execulive Directar

in March 2014 and as Chairman in July 2019
Skills and experience

Tim has significant experience in the rapidly
evolving global technology landscape and brings
years of engagement bath with mature economies
and emerging markets to the Board.

He 1s a non-executive director of Pearson ptc and
HM Treasury and sits on the board of trustees of
the Royal National Theatre. Tim was formerly
chief financial officer of ARM Holdings PLC and
held senior financial positions at Rebus Group
Lirnited, Williarn Bawd ple, LucasVanty ple

and BTR plc. From 2005 to Z014, he was a
nen-executive director of National Express Group
PLC, including time as interym charrman and

six years as senior independent director.

Williarn Jackson

Non-Executive Director

Appointed as a Non-Executive Director

in April 211 and Senjor Independent Directaor

in July 2017.

Skills and experience

William's experience spans business operations
and financiat planning. He 1s Managing Partner of
Bridgepoint, one of Europe’s leading private equity
groups, which he has led since 2001 Willlam has
served on a wide range of UK andintarnational
boards during his career and has extensive
praoperly experience.

Witlam will ba stepping down from the Nemination
Commuttee and as Senor Indepandent Director
al the end of the 20U ALM. He will e succeeaed
by Alastarr Hughes and Preben Prebensen
respectively. He will seek re-electron for a period
of nat more than 12 months.

Chief Executive

Appointed to the Board in January 2009
Skills and experience

Chris Grigg has been Chief Executive of British Land
stnce 2009. Throughout this last decade, he has put
placernaking, wellbeing, sustainatulity and design
excellence at the heart of Bntish Land's approach
te real estate. This 1s summed up 10 the company's
strategic focus on creating "Places People Prefer”
Chris has also focused an balancing dversity at all
levels within British Land and actively championed
diversity across the property sectar.

Until Novernber 2008, Chris was Chief Executive of
Barclays Commercial Bank, having joined Barclays
n 2009, Prior to that, Chris spent over 20 years at
Goldrnan Sachs. Chnis 1s a Non-Executive Direcior
of BAE Systems plc where he also sits on the
Corporate Responsibility Committes and s nn the
Executive Board of the European Public Real Estate
Association [EPRAL

Preben Prebensen

Seniar Independent Non-Executive Director

Appointed as a Non-Executive Director
in September 2017,

Skills and experience

Freben has 30 years experience in driving long
term growth for British banking busmnesses.

He has held the posttion of chief executive of Close
Brothers Group ple since 2009 but s expected to
step dawn in 2020, Preben was formerly the chief
investment officer of Catlin Group Limited and
chief axecutive of Wellington Underwriting ple.
Prior to that he held a number of senior positions
at JP Morgan.

Preben will succeed William Jackson in the rale

of Semiar Independent Director at the end of the
2020 AGM.
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Chief Financial Dfficer
Appointed to the Board in May 2018.
Skills and experience

Siman has extenswe experience of finance and
the real estate sector. He joined British Land from
Lagicar, the gwner and gperator of Eurapean
logistics real estate, where he had served as

chuef financial afficer since January 2017,

Prior to joining Logicor, from 2015 to 2017

Simon was inance direcior at Quintain Estates

& Development Plc. Simon previously spent over
10 years with British Land, working in a vanety of
financiat and strategic roles and was a member
of our Executive Commities from 2012 uril fis
departure in January 2015. Simon also previously
worked for UBS in fixed income and guabhed as 2
chartered acceuntant with Arthur Andersen.

Laura Wade-Gery

Nen-Executive Director

Appointed as a Non-Executive Director
in May 2015,

Skills and experience

l_gura has deep knowledge of digital
transformation and customer experience and
brings her experience leading business change
management to the Board

She 15 a non-executive director of John Lewrs
Partnership plc and Deputy Chair of NHS
Improvernent. Previcusly, Laura was executive
director Multi Charinel at Marks and Spencer
Group plc, served in a number of senior positians
at Tesco PLC including chief executive afficer of
|25C0.00mM 3nd was a non-execulive director of
Reach PLG [formerly known as Trinity Mirror plc).



Non-Executive Director

Appainted as a Non-Executive Director
in March Z015.

Skills and experience

Lynn s recagrised as an authority in working at
the inlerface of advanced technolegy and ndustry,
Her cnitical thinking and analytical skills bring a
urigue dimension ta the Board

She s Shell Professar of Chemical Engineering at
the University of Cambridge and was appointed as
Executive Chair of the Engineenng and Physical
Sciences Research Councibin 2018 She s alsoa
fellow of the Royal Society and Royal Academy

of Engineering.

Rebecca Worthington

Mon-Executive Director

Appointed as a Non-Executive Director
In January 2018,

Skills and experience

Rebecca has extensive listed property sector
experience and brings key commercial acumen
to the Board.

She is chief financiat officer of IQSA Services
Limnited and was formerly group chief operaung
officer, having previously been group chief finance
officer, of Countryside Properties PLC. Rebecca
also spent 15 years at Quintain Estates and
Development PLC as finance directar before
becaming deputy chref executive.

She was also a nan-executive director and chair of
the gudit committee at Hanstean MHoldings ple until
March 2018, and a non-executive director of Aga
Rangemaster Group ple until September 2015,

She qualified as a chartered accountant with
Pricewaterhouse Coopers LLP.

Non-Executive Directar

Appointed as a Nan-Executive Director
In January 2018,

Skitls and experience

Alastar has proven experience of growing real
estate companies and 15 a fellow of the Royal
Institution of Chartered Surveyors.

Alastair 1s a non-executve director of Schroders
Real Estate Investment Trust Limited, Tritax Big
Box REIT and QuadReal Property Group, with over
25 years of experience in real estate markels,

He s a former director of Jones Lang LaSalle Inc.
[JLL) having served as managing directar of JLL
in the UK, as CEQ for Europe, Middle East and
Africa and then as CEO far Asia Pacific.

Alastar will join the Nominalion Committee at the
end of the 2020 AGM

Brona McKeown

General Counsel and Company Secretary

Appointed as General Counsel and Company
Secrelary in January 2018

Skills and experience

Before joiming British Land, Brona was

General Counsel and Company Secretary of

The Co-operative Bank plc for faur years as part
of the restruciuring executive leam. Immediately
prior o that she was Interim General Counsel
and Secretary at the Coventry Bullding Society.
Untt October 2071, Brona was Glabal General
Counsel of the Corporate division of Barclays
Bank plec, having joined Barclays in 1998,

Brona trained and spent a number of years

at g @lyc ity wv il

Non-Executive Director

Appainted as a Non-Executive Director
in Decemnber 2016.

Skilks and experience

Micholas has directed organisations through both
fiscal and strategic change management and
brings this vital expertise to the Board.

He s chairman of C. Hoare & Co and a director of
The Scottish American Investreant Cormpany PLC.
Nicholas was the Permanent Secretary to the
Treasury for over 10 years frarn 2005 to March 2016,
leading the departrment through the financial
crisis and subsequent period of banking reform.

Board Committee membership key
| Audit Commitiee
D

ng Corporate Sacial Responsibility Committee
i
=i

T i
1“! Nomination Committee

|
;—EJ Remuneration Committee

FWW Chair of a Board Committee
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BOARD ACTIVITY

Our core focus areas

The Board meets regularly with people from across the British Land
business and interacts with a range of advisers including corporate brokers
and valuers. During Covid-19 they have met every two weeks to consider
the impact on stakeholders and the business. Board discussions have
covered a wide range of topics with a significant amount of time spent on
the following strategic topics:

Sirdileygic wpi Al eds 0N WIHCN e B04al G Nds 10CUsSed during e yed(

- Strategic occupier relocation and associated capital expenditure at Canada Water
- Residential sirategy

- Retail landscape and occupier insolvency

- Financial support to occupiers and service partners during the Covid-19 pandemic

~ Strategic occupier relocation and associated capital expenditure at Canada Water
~ The development of T Broadgate
- Overseeing our Retail disposal strategy

- Capital plan and long term development pipeline

- The safety and wellbeing of our workferce following the outbreak of Covid-19 and the
nationwide shutdown

Expert People

o} O O - Decisions on remuneration in the context of Covid-19
39 - The delivery of a P2P system and further approval for central system infrastructure improvements
- The 2019 employee engagement survey

- Challenging management to improve collaboration and communication which led to the creation
of the British Land Leadership Team

~ Portfolio structure and shareholder value

~ Suspension of dividend in March 2020 in light of the Covid-1% pandemic

@ - Refinancing and capital allocation to ensure liquidity and covenant headroom
- Investor engagement and share price performance

Capital Efficiency

- 2030 sustainability strategy
- Oversight of the work of the newly established CSR Committee
~ Diversity and inclusion across our business

Sustainability

9 British Land Annual Report and Accounts 2020



GOVERNANCE AT A GLANCE

A strategic enabler

Our governance structure ensures that the right people
have access to the right information. Delegated authorities
throughout our organisation enable effective decision
making at appropriate levels.

vovernance Iramework

Board » Board of Directors

Corporate Social
Audit Committee Responsibility Nomination Committee
Committee

Remuneration
Committee

Chief Executive

Executive Committee fnvestment Committee

Sustainability Committee

Board attendance Additional Board meetings in response to Covid-1%

Scheduled A
s e JTRAINGS e B e e oo e con e e ot emmnees s omamsoens s+ momasm s ermeen e VB
Tim Score &/6 4f4 10/10 Tim Score 5/5
Alastair Hughes' &/6 2/4 8/10 Alastair Hughes 5/5
Chris Grigg &/6 4f4 10/10 Chris Grigg 5/5
Laura Wade-Gery &/6 414 10/10 Laura Wade-Gery 5/5
Lynn Gladden’ &/6 3/4 9/10 Lynn Gladden 5/5
Nicholas Macpherson &/6 4f4 10/10 Nicholas Macpherson 5/5
Preben Prebensen &/6 414 10/10 Preben Prebensen 5/5
Rebecca Worthington &/6 4fb 18/10 Rebecca Worthington 5/5
Simon Carter &/6 4fd 10/10 Simon Carter 5/%
Willlam Jackson? 5/6 44 9/10 William Jackson 5/5
Leperh e on e Pl e an The Board of Directors has made itself available for a total of
John Gildersieeve 2f2 - 2/2 five meatings at short notice from 22 March to 1 May 2020 in

) order to receive important updates and make critical decisions
1. Alastair Hughes missed two ad hac meetings and Lynn Gladden missed one ad in response to Covid-19. Fhis highlights the Board's individual
hot meeting that were called at short notice. in each case, the Directors who K . ..
were unable to attend had been separately briefed on the business of the and collective commitment to British Land and demonstrates
meeting and had provided their views beforehand. that each Director has sufficient time to commit to crtical needs

2. William Jackson was unable to attend one meeting m July 2019 which conflicted . sy . . . .
with his daughter’s graduation. in addition to meetings in the ordinary course of business.
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Engaging with and
considering the needs of
our key stakeholders

Effective stakeholder engagement is at the heart of Places People Prefer
and embedded throughout every level of British Land.

The nature of our business, from investing and developing properties to managing and curating our spaces,
means we have a continuous dialogue with a wide group of stakeholders including customers, local authorities,
local communities, suppliers, partners and shareholders. This continuous engagement means the views of
our stakeholders are taken inte account before proposals are put to the Board for a decision.

How do we engage with our stakeholder groups?

R T T
Uil it i

We develap our buildings in collaboration with future occupiers so that from the ground up, the end
product is designed to fit the needs of our customers. This dialogue continues long after the
development is comnplete as we look to support our customers over a long term relationship.

We utilise our flexible office brand Storey to help our customers grow.
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We ernbed ourselves into the cornmunities we operate in. For example,
through the Literacy Trust we have helped 42,700 children to read over the
past 10 years. See the People section of our strategic report from page 28 for
more infermation about our community projects.

We maintain a continuous dialogue with our suppliers through our
procurement management process. In September 2019, we hosted a round
table event which was attended by 40 of our key suppliers ail of whom
exchanged pledges to raise the diversity and inclusion agenda across our
supply chain. By working together we hold each other accountable for the

delivery of the pledges.

At Canada Water, working closely with Southwark Councit, we conducted over
172N r\uh!ir canarftatinane and Incal mtroach avente :Hr‘ar-finrl mar 5 1NN
individuals over a period of five years, giving us a real insight into what key
stakeholder groups wanted from this development. This resulted in some
significant changes to our masterplan.

Qur people
The workforce engagement statement on pages 116 to 117 outlines the work

we do to ensure the views of our workforce are known and taken into account

in decision making.

How stakeholder interests

and the matters set out within s172
of the Companies Act 2006 are
considered in Board discussions
and decision making:

Material business decisions are reserved
for the Board, however our investment
Committee has a delegated authority to
take investment decisions of up to
E£160m. Proposals that are brought to
either the Board or Investment
Cemmittee for decision are accompanied
by a checklist that outlines the matters
included in s172(1] {a}-(f] of the
Companies Act 2006 and specifically
lists the relevance of each to the
decision. This ensures that the forum
taking the decision understands the
impact on our stakeholders.

Our s172 Staternent is within the
Strategic Report on page 33.

Canada Water

As described on page 53 of the Strategic
Report, the work undertaken to date

to receive a resolution to grant planning
for our 53 acre masterplan at Canada
Water has been informed by in-depth
stakeholder engagement over many
years. Dur vision for Canada Water has
evolved over time and has been shaped
arcund the local ccmmunity and
businesses that it is home to, from
revisions made to our masterplan in
response to residents’ opinions, to
retaining the Printworks within our
plans to respond to the successful
venue it has become.

in September 2019, the Board considered
the residential strategy of the Group, of
which our plans at Canada Water are a
key component. The Board considered
that the successful delivery of the
residential strategy at Canada Water
involved positive tong term relationships
with our supply chain. The Board
recognised that the flexibility within

the planning consent would enable a
variety of tenyre and quantyrm of hamas
to be delivered to ensure a mixed and
balanced community.

Considering cur
stakeholders during
the Covid-19
pandemic

The Board toak the decision

on 25 March to temporarily
suspend dividends in light of the
financial uncertainty arising
from the Covid-19 pandemic.

in reaching this decision, the
Board specifically considered
stakeholder interests and the
matters set out in s172.

A key driver of the decision

was to provide greater flexibility
In {ne snort 1o near term that
would enable us to support the
hardest hit retail and leisure
customers, protect the long
term value of the business

and further strengthen our
financial resilience.

The Board took the decision to
release smaller retail, food and
beverage and leisure customers
from their rental obligations

for three months at a cost of
£2m and we have agreed to
defer a further ¢ £35m of rental
payments for the quarter

ended March 2020. The Board
spectfically considered the
impact to the local communities
we operate in when making
their decision.

Although we initially closed our
construction sites, we were able
to support sorne of our suppliers
where it was safe for them to
return te the site, as well as our
suppliers’ sub-contractors.

We were able to respond quickly
and effectively providing help
where it was most needed due
te the strong relationships we
have buitt with the cormmunities
we operate in over many years.

The Board held five additional
meetings over the period from
22 March to 1 May 2020 to
consider the fast changing
environment.
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GOVERNANCE REVIEW

Corporate Governance Report

— Board Leadership & Company Purpose

98

The Board has determined that the Company's purpose

is to create and manage outstanding places to deliver
posittive outcornes for all our stakeholders on a sustainable
basis. We call this Places Peaple Prefer. We do this by
w-ndgrcfarﬂdinc thn n-'r\’w;ns maade of the Innnln\m At
organisations who use our places every day and the
cammunities who live in and around them. The changing
way people choose to work, shop and live is what shapes
our strategy, enabling us to drive enduring demand for our
space and value over the long term,

The Board, supported by an experi management team,
continue to maximise the competitive advantage of the
Company by utilising a deep history of stakeholder
engagement to produce Places People Prefer and
maximise sustainable value for sharehalders. The Company
is led by the Board in tts entrepreneurial approach ta
placemaking and continues to innovate and produce warld
class destinations.

As at 31 March 2020, the Board comprised the Chairman,
seven independent Non-Executive Directors and two
Executive Directors. We continue to have a strong mix of
experienced individuals on the Raard. The majority are
independent Non-Executive Directors who are not onty
able to offer an external perspective on the business,

but also constructively challenge the Executive Directors,
particularly when developing the Company’s strategy
and in their performance.

Our governance structure is designed to ensure that
decisions are taken at the appropriate tevel with the proper
level of oversight and challenge. Elements of our business
require quick decision making and this is enabled by an
agile Beard and management team that coilaborate
effectively on complex issues.

Strategy days

The Board held its annual offsite strategy event during
February 2020, The strategy days are structured to provide
the Directors, and the Non-Executive Directors in particular,
with an opportunity to focus on the development of,

and challenge to. the Company's corporate strategy.

The Executive Directors, senior executives and external
guests delivered a number of presentations to attendees
providing in-depth analysis on aspects of the business and
the external environment. The days were carefully structured
to achieve a batance between presentations, debate and
discussion. Areas focused on at the 2020 strategy days
included: portfolio structure and shareholder value;
custormer focus iwith a presentation trom Jones Lang
Lasallel; sustainability [both environmental and socialj;
and Canada Water.
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Culture and stakeholder engagement

The Company’s purpose is core to every decision taken by

the Board. As detailed on pages 6 and 7 the Company has a
framewaork of values and strategic measures that underpin our

T T T e T LI T T L e S R
F O T B Y L LR I U R M G O R O O (S TR T

are aligned. Led by the CSR Cornmittee, we have a broad range
of workforce engagement mechanisms to ensure the Board is
able to assess the culture of the organisation. Qur workforce
engagement mechanisms are described on pages 116 and 117.

The Board receives regular updates on workforce engagement
from the CSR Committee and management team through,
amongst other methods, detailed workforce surveys. The Board
has delegated oversight of the Company’s whistleblowing
arrangerments to the Audit Committee but retains overall
responsibility and receives updates on cases as appropriate.

In the year under review, the Board challenged management to
enhance collaboration, one of the Company’s core behaviours,
which resulted in the creation of the British Land Leadership
Team. The team consists of the Executive Cammittee and its
direct reports in management roles who meet regularly both
formally and informally to ensure there is a direct and visible
link across the business and a channel for workforce views to
reach the Board.

As well as workiorce engagement, the CSR Committee has
formal responsibility for engagement with the Company's wider
stakeholders. Stakeholder engagement is integral to creating
Places People Prefer and the decisions taken by the Board to
maximise shareholder value are enhanced by the views of the
diverse range of stakeholders and wider communities that we
serve. The mechanisms that ensure effective stakeholder
engagement as well as two examples of how decisions in

the boardroom have been shaped by the impacts on our
stakeholders are described in the stakeholder engagement
statement on page %6. Further information on British Land’s
contribution to wider seciety can be found on pages 30 to 37.

Engagement with major shareholders

Institutional investors and analysts receive regular
communications from the Company, including investor
relations events, one-tc-one and group meetings with
the Chairman and Executive Directors, and tours of our
major assets.

In Septermnber 201%, the Company hosted an investor day for
institutional investors and analysts in Storey Club at cur
Paddington carnpus. The Group Chairman, Executive Directors
and senior management gave presentations and held breakout
sessions on strategic initiatives, sustanability and our long term
view. Thie piesenlaliolis wele el ded did ai e availabie W view ul
our website www . britishland.com/investors/investor-day-2019.



The Chairman is committed to ensuring that shareholder
views, both positive and negative, are relayed back to the
Board and is assisted by the executive team in doing so.
The Chairman has met personally with 10 investors during
thooourco oftho oy ondis conmtnd b cnderstinding
and sharing the views of major shareholders within

the boardroom.

In addition to the Chairman’s efforts, the Chief Executive
provides a written report at each scheduled Board meeting
which includes direct market feedback on activity during
the period and commentary on any meetings with

rmajor shareholders.

Conflicts of interest

The Directors are required to avoid a situation in which they
have, or could have, a direct or indirect conflict with the
interests of the Company. The Board has established a
procedure whereby the Directors are required to notify

the Chairman and the General Counsel and Company
Secretary of atl potential new cutside interests and actual
of perceived conflicts of interest that may affect them in
therr roles as Directors of British Land. All potential
conflicts of interest are authorised by the Beard and the
register of Directors’ interests is reviewed by the Board
twice a year. The Board also reviews the Directors’ Interests
Pclicy on an annuat basis. Following the last review in
November 2019, the Board concluded that the policy
continued to operate effectively.

External appointments

Any additional significant appointments must be approved by
the Board before they are accepted by Directors. The Beard
will consider the Directors’ existing commitments in making
its decision. Non-Executive Directors’ letters of appointment
set out the time commitments expected from them.
Following consideration, the Nomination Committee has
concluded that all the Non-Executive Directors continue to
devote sufficient time to discharging their duties to the
required high standard.

British Land’s policy i1s to allow Executive Directars to take
one non-executive directarship at another FTSE company,
subject to Beard approvat. External appeointments of the
Executive Directars are disclosed in their biegraphies.

Any fees earned by the Executive Directors from such
appointments are disclosed on page 130 within the
Remuneration Report,

The Board considered and approved the appointment of
Alastair Hughes to the Board of QuadReal Property Group,
whicn tne Boara aeemed a signifnicant appointment.

—->» [Division of Responsibilities

There is a clear written division of responsibilities between
the Chairman (whe is respensible for the teadership

and effectiveness of the Board] and the Chief Executive
{who is responsible for managing the Company's business].
Thzrooponzibilincz ofthe Chairmzn, Chiof Dozostihs

and Senior Independent Cirector have been agreed by

the Board and are available to view on our wehsite

www.britishland.com/committees.

When running Board meetings, the Chairman maintains a
collaborative atmosphere and ensures that all Oirectors have
the opportunity to contribute to the debate. The Directors

are able to voice their opinions in a calm and respectful
environment, allowing coherent discussion.

The Chairman alseo arranges infermal meetings and events
throughout the year to help build constructive relationships
between Board members and the senior management team.
The Chairman meets with individual Directors outside format
Board meetings to allow for open, two-way discussion

about the effectiveness of the Board, its Committees and

its members. The Chairman is therefore able to remain
mindful of the views of the individual Directors.

Operation of the Board

Our governance structure set out on page 95, ensures that
the Board is able to focus on strategic propaosals, major
transactiens and governance matters which atfect the
long term success of the business.

Regular Beard and Committee meetings are scheduled
threughout the year. in response to feedback received
through the Board evaluation process, an additional Board
meeting has been added to the annual calendar to ensure
continuity across the full year. Ad hoc meetings may te held
at short notice when Beard-level decisions of a time-cnitical
nature need to be made or for exceptional business.
Fortnightly Board calls were held during the Covid-19 crisis.

Care is taken to ensure that information is circulated in good
time before Board and Committee meetings and that papers
are presented clearly and with the appropriate level of detail
to assist the Board in discharging s duties. The Head of
Secretariat assists the Board and Committee Chairs in
agreeing the agenda in sufficient time before the meeting to
allow input from key stakeholgers and senior executives.

Papers for scheduled meetings are circulated one week prior
to meetings and clearly marked as being ‘For Decision’,

‘For Infarmation” or "For Discussion’. To enhance the delivery
of Board and Committee papers, the Board uses a Board
portal and tablets which provide a secure and efficient
process for meeting pack distribution.
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GOVERNANCE REVIEW CONTINUED

Division of Responsibilities

Under the direction of the Chairman, the General Counsel
and Company Secretary facilitates effective inforrmation
flows between the Board and its Committees, and between
senior management and Non-Executive Directors.

Board Committees

Four standing Committees have been operating throughout
the year: Audit, Nomination, Remuneration and Corporate
Social Responsibility, to which certain powers have been
delegated. Membership of each ot these Committees Is
comprised solely of independent Non-Executive (irectors.
The reports of these four standing Committees are set aut
in the following pages. The terms of reference of each
Committee and the matters reserved for the Board are
available at our website www . britishland.com/committees.

The Board has delegated authority for the day-tc-day
management of the business to the Chief Executive.
Executive Directors and seninr management have been
given delegated autharity by the Board to make decisions
within specified parameters, Decisions cutside of these
parameters are reserved for the Board although
management will often bring decisions within their
delegated authority to the Board for scrutiny and challenge.

Management are supported by three standing Executive
Committees:

Investment Committee

Principal investment decisions are reserved for the Board,
however it has delegated authority to the Investment
Committee to make decisions within specified financial
parameters. The Investment Cammittee membership
comprises the Chief Executive, Chief Financial Officer, Head
of Strategy and Investments, Head of Real Estate and Head
of Developments. The Investment Committee also reviews
investment proposals that fall outside of its delegated
authority and provides recommendations to the Board for
its consideration.

Executive Committee

The Chief Executive is supported by the Executive
Committee in discharging his duties which have been
delegated by the Board. Comprised of the senior
management team, the Committee’'s main areas of focus
are the formulation and implementation of strategic
initiatives, business performance monitoring and evaluation
and overseeing culture and stakeholder engagement.

Risk Committee

The Chief Financial Officer chairs the Risk Committee which
comprises all members of the Executive Commuttee. The
Cornmittee manages external, strategic and operational
risks in achieving the Company’'s performance goats.
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Composition, Succession

“ & Evaluation

Our rigorous and transparent procedures for appointing

new Directors are ted by the Nomination Committee.

Non-Executive Oirectors are appointed for specified terms

and all continuing Directors offer themselves for election

or re-election by shareholders at the AGM each year

provided the Board, on the recornmendation of the '
Noemination Committee, deems it appropriate that they

do so. The procedure for appointing new Directors is

datailed in the Naminatinn Cammittes repart on pane 1NA

The Nomination Committee is responsible for reviewing the
composttion of the Board and its Committees and assessing
whether the balance of skills, experience, knowledge and
diversity is appropriate to enable them to operate effectively,
More detail can be found in the Nomination Commuttee report
on page 105.

The Notice of Meeting for the 2020 Annual General Meeting
details the specific reasons why the contribution of each
Directoar seeking re-election is and continues to be
important to the Company's long term sustainable success.
The biegraphies of each Director on pages 92 to 93 set

out the skills and expertise that each Director brings to

the Board.

Following a recommendation from the Nomination
Committee, the Board considers that each Non-Executive
Director remains independent in accordance with provisions
of the Code.

As well as leading the procedures for appointments to the
Board and its Committees, the Nomination Committee
oversees succession planning for the Board and senior
management with reference to the Board Diversity and
Inclusion Policy. Further details on the work of the
Nomination Committee and the Diversity and Inclusion
Policy are within its report on page 107,

Board evaluation

The effectiveness of the Board and its Committees 1s
reviewed annually, with an independent. externally
facilitated review being conducted at least once every three
years. The next external review will be in 2021,

In 2020, an internal evaluation of the Board and its
Committees was conducted by the General Counsel and
Company Secretary by circulating guestionnaires, seeking
guantitative and gualitative feedback and reporting the
outcomes to the Board.

In addition to the foremal evaluation, the Chairman met each
Non-Executive Director individually during the year to discuss
their contribution to the Board. The Senior independent
Director led the appraisal of the Chairman’s performance
by the Non-Executive Directors, with the views of the
Executive Directors also being taken into consideration.



The Chairman and Chief Executive presented their
appratsals of the performance of the Chief Executive and
the Chief Financial Officer respectively. These appraisals
were taken intc account when considering the performance
of the Board as a whole as well as in relation tc annual and
long term incentive awards.

The review concluded that the Board, its Committees and
its individual members all continue to operate effectively
and with due diligence. [talso conirmed that good progress
has been made on the recommendations of last

year's evaluation:

- the Board has continued to develop its understanding of
culture and values with a review of the engagement
survey results;

- there have been more discussions on succession plans
this year, with the whole Board spending more time
considering the issue; and

- the time scheduled for Board meetings has been
extended, with strategy being a greater focus throughout
the year.

The focus for the coming year will be:

- continuing the work on progressing succession planning
throughout the organisation;

- testing and refining the strategy in light of changes in
the sector;

- reviewing the scope of the CSR Committee; and

- Improving the understanding and moenitoring of culture
and values.

We will report on the progress of these focus areas in the
2027 Annual Report.

Audit, Risk Management

& Internal Control

Financial and business reporting

The Board s responsible for preparing the Annual Report
and confirms in the Directors’ Responsibilities Staterment
set out on page 137 that it believes that the Annual Report,
taken as a whole, 1s fair, balanced and understandable. The
process for reaching this decision is outlined in the report of
the Audit Committee. The basis on which the Company
creates and preserves value over the long term is described

R N
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Audit Committee

The Audit Committee is responsible for monitoring the
integrity of the financial statements and results
announcements of the Company as well as the
appointment, remuneration and effectiveness of the
external and internal auditars. The detailed report of the
Audit Cornmittee is on pages 108 to 113,

Risk management

The Board determines the extent and nature of the risks it
is prepared to take in order o achieve the Company’'s
strategic objectives. The Board is assisted in this
responsibility by the Audit Committee which makes
recommendations in respect of the Group's principal and
emerging risks, risk appetite and key risk indicators.
Further information on the Group’s risk management
processes and role of the Board and the Audit Cammittee
can be found on page 78.

The Board has responsibility for the Company's

overall approach to risk management and internal control
which includes ensuring the design and implementation of
appropriate risk management and internal control systerns.
Oversight of the effectiveness of these systems is delegated
to the Audit Committee which undertakes regular reviews
to ensure that the Group is identifying, considering and as
far as practicable mitigating the risks for the business.

During the course of its review for the year ended 31 March
2020, and to the date of this Report, the Audit Committee
has not identified, nor been advised of, a failing or weakness
which it has determined to be significant.

Pages 112 to 113 set out the confirmations that the Audit
Committee made to the Board as part of the risk
management and internal control assurance process for
the full year.

Internal control over financial reporting

As well as complying with the Code, the Group has adopted
the best practice recommendations in the FRC ‘Guidance
on risk management, internal control and related financial
and business reporting” and the Company’s internal control
framework operates in line with the recommendations set
out In the internatienally recognised COSO Internal Control

Intograted Fromavinrk,

British Land Annual Report and Accounts 2020 101



GOVERNANCE REVIEW CONTINUED

Audit, Risk Management

~—> Remuneration

& Internal Control

The key risk management and internal control procedures
over financial repoerting include the following:

- Operational risk management framework: operational
reporting processes are in place {o mitigate the risk of
financial misstaternent. Key controls are owned by
senior managers who report on compliance on a
six-monthly basis to the Risk Commuttee. All key internal
financtal controls are reviewed on a two-yearly cycle by
mierndl auat;

- Financiat reporting: our financial reporting process is
managed using documented accounting pelicies and
reporting formats supported by detailed instructions and
guidance on reporting requirements. This process 1s
subject to oversight and review by both external suditors
and the Audit Committee;

- Disclosure Committee: membership comprises the
Chief Executive Officer, Chief Financial Officer, Head of
Investor Relations, General Counsel and Company Secretary
and Head of Secretariat. The Committee regularly
reviews draft financial reports and valuation information
during the interim and full year reporting process and
determines, with external advice from the Company's
legal and financial advisers, whether inside information
exists and the appropriate disclosure requirements.

Going concern and viability statements

During the year the Board assessed the appropriateness
of using the 'going concern’ basis of accounting in the
financial statements. The assessment considered future
cash flows and debt facilities (to assess the liquidity risk of
the Campanyl and the availability of finance (to assess
solvency risk]. The assessment covered the 12-month
period required by the ‘going concern’ basis of accounting.

Following these assessments the Directors believe that

the Group is well placed to manage its financing and

ather business risks satisfactarily and have reasonable
expectation that the Company and the Group have adequate
resources to continue in operation for at least 12 months
from the date of the Annual Report. They therefore consider
it appropriate to adopt the going concern basis of
accounting in preparing the financial statements.

A detailed description of the wiability sssessment for the year
ended 31 March 2020 is included on page 88 alongside the
viability and going concern statements made by the Board.
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The Company’s remuneration policies and practices
are designed to support strategy and promote the long
term sustainable success of the business. We have a
clear strategy to “build an increasingly mixed use
business”. To deliver on this strategy, we focus on four
objectives: Customer Orientation, Capital Efficiency,
Right Places and Expert People. Delivering against
these objectives creates the inputs to future value
rreatian for all of nnr stakehnaldera |n e Nirectars”
Rernuneration Report we explain our approach to
incentivise and reward ermployees to deliver these
inputs whilst also managing the business on a day-to-
day basis. We also explain how we create alignment
with shareholders and measure our performance cver
the longer term.

Our current Remuneration Policy was approved by
shareholders at the 2019 AGM. The Committee is also
responsible for establishing remuneration of the
members of the Executive Committee,

The Remuneration Committee is authorised to use
discretion in determining remuneration outcomes for
Executive Directors and the wider workfarce. Further
details on the Committee’s use of discretion this year
can be found in the Directors’ Remuneration Report
starting on page 118,



Key investor relations
activities during the year

- Full Year Results Presentation Investor Roadshow, US [New York, Boston,
- Full Year Results Roadshow, London Philadelphia)
- Investor Property Conference, Netherlands - Two Investor Property Conferences, London

g July | ﬁ:,v September

- Private Client Investor Roadshow, L.ondon Analyst & Investor Event, Paddington

- AGM

November {2 E December

- Industry Dinner

- Half Year Results Presentation

- Half Year Resutts Roadshow, London
- Investor Property Conference, London

~ Investor Roadshow, US {New York, Boston}
& Canada [Torontoj

investor Property Conference, London

: March

- Private Client Investor Breakfast, London - Investor Property Conference, Miami
- Private Client Investor Roadshow, Londen
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REPORT OF THE NOMINATION COMMITTEE

Ensuring a balanced
and diverse Board

The Nomination Committee supports the Board on composition,

succession and diversity matters.

| am pleased to present the report of the Nomination Committee
for the year ended 31 March 2020. | became Chair of the
Committee in July 2019, at which time Preben Prehensen also
became a member of the Committee.

The Nomination Committee continues to play a key role in
supporting British Land’s long term sustainable success. The
development and execution of our long term strategic objectives,
embedding of cur culture and values and promotion of the
interests of our stakeholders are all dependent upon effective
leadership at both Board and executive level. it 1s the Committee's
responsibility ie mamntain an appropriate combination of skilts
and capahilities amongst the Directors. Long term succession
planning at Board and executive level remains a key prionity of
the Committtee.

As a Committee our core responsibilities include reviewing
the structure of the Board and Committees, recommending
new Board appointments and ensuring adherence to formal,
rigorous selection, appointment and induction processes for
new Directors. As part of our ongoing reviews of the compaosition
of the Board and its Committees we recommended a number
of changes to Commuttee memberships which are outlined
on page 105, The search process for Non-Executive
appointments was refreshed during the year and we
commenced a successful search for a new Non-Executive
Director. Irvinder Goodhew will join the Board on 1 October.
More inforrmation about the search process can be found an
page 106.
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As I noted in my introduction to the Governance section,

in March we announced that William Jackson, Senior Independent
Director (51D, would step down as a Director from the
conclusion of the Company's AGM in July 2020, The Committee
recommended that he be succeeded as 5D by Preben
Prebensen and that Alastair Hughes be appointed to the
Committee. These appointments will still take place at that
time even though Willlam will now stay on the Board for an
extended period of up to 12 months.

All of the Committee activities set out in this Report were
conducted within the context of cur unwavering commitment to
improving inclusion and diversity across British Land. We are
proud of the tangible impact British Land’s diversity policies
and Initiatives are having both at Board level and in the wider
business, and we report on this progress in both this Report
and In the Expert Pecple section of the Strategic Report.

Looking ahead, long term succession planning at Beard and
executive level will remain a key priarity of the Committee.

I hope you find the following report interesting and illustrative
of our focus on ensuring that the Board and its Committees
remain well eyuipped wilh the skills and capabilities needed
to drive the future success of British Land.

1 Ghoe

Tim Score
Chairman of the Nomination Committee



Committee composition and governance

The Committee has three members. At the 2019 AGM,
John Gildersleeve stepped down from the Committee, and
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31 March 2020 year end the Committee comprised: Tim Score,
William Jackson, and Preben Prebensen, all of whom are
considered by the Board to be independent.

'
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Details of the Committee’s membership and attendance at
meetings during the year are set out in the table below. Planned
changes to the Committee membership during the year to come
are outlined in the following section.

: : A Attendance
TimScore _Chairman 1 Apr 2017 Li4
Wilbam Jacksen Member 11 Apr 2011 4/L
Preben Prebensen’ Member 19 Jul 2019 3/3
Former Directors who served during the yga;r I
John Gildersleeve?  Chairman 1 Jan 2013 171

1 Preben Prebensen |oined the Committee an 19 July 2019
2 John Gildersleeve stepped down from the Board and Cammittes an 1% July
2019, at which paint Tim Score became Chairman of the Camrmittee

Key areas of focus during the year

Non-Executive Director search and selection

In late 2019, following further review of the longer term needs
of the Board, we began the search for a new Non-Executive
Director to supplement the Board's skillset.

The search process was conducted in accordance with the
Board Diversity and Inclusion Policy and the Selection and
Appointment Process, which are both explained later in this
Report. Russell Reynolds Associates, the executive search
firm appointed, has no other relationship to the Company or
individual Directors. The firm has adopted the Yoluntary Code
of Conduct for Executive Search Firms on gender diversity and
best practice.

The search resulted in the appointment of Irvinder Goodhew

as a Non-Executive Director, as announced on 21 May 2020.
Irvinder brings over 25 years of experience in various operational
and strategic roles, in a broad range of sectors including retall,
consutting and financral services and will join the Board on

1 October 2020.

Board and Committee composition reviews and appointments
During the year the Committee reviewed the broader
composition and balance of the Board and its Committees,
their alignment with the Company's strategic objectives,

and the need for prugiessive reflreshing of e Buaid.

In March 2019 we announced that John Gildersleeve would
retire as a Non-Executive Director and step down as Chairman
of the Company at the conclusicn of the 2019 AGM, to be
anereaded by Trm Seare As 3 reanlt the fnllnwana Committes

changes took effect in July 2019:

- Tim Score stepped down from the Audit Committee, and was
succeeded as Chair by Rebecca Worthington;

- Wilbam Jackson stepped down from the Remuneration
Committee and was succeeded as Chair by Laura Wade-Gery;

- John Gildersleeve was succeeded as Chair of the Nomination
Committee by Tim Scere; and

- Preben Prebensen was appointed to the Nomination Committee.

In addition, in May 2019 Alastair Hughes and Lynn Gladden
became meambers of the CSR Committee on its formation,
with Alastair taking the Chair.

Nick MacFherson completed his first three-year term in
December 2019 and William Jackson completed his third
three-year term in April 2020. In making recommendations for
reappointment, the Committee considered their performance
and ability to contribute effectively to Board discussion and to
challenge the performance of management.

In March 2020 we announced that William Jackson would retire
as a Non-Executive Director at the conclusion of this year's AGM
in July, but as stated earlier he will now remain on the Board for
an extended period of up to 12 months. The Committee
considered a successor for Willlam as SID and, having
confirmed that he possessed an appropriate skillset, and the
right personal qualities and experience for the role, made a
recomnmendation to the Board for the appointment of Preben
Prebensen to the role of SID. The Committee also
recommended that Alastair Hughes be appeinted to the
Cemmittee. As a result the Committee recommended the
following changes to take effect at the end of the 2020 AGM:

- Preben Prebensen to succeed Willam Jackson as Senior
Independent Director; and
- Alastair Hughes be appointed to the Nomination Committee.

The Committee 15 satisfied that, following the Committee
composition changes described above, the Board and its
Committees will continue to have the appropriate balance of
skills and experience required to fulfil their roles effectively.
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REPORT OF THE NOMINATION COMMITTEE CONTINUED

Independence and re-election

The independence of all Non-Executive Directors is reviewed by
the Committee annually, with reference to their independence of
character and judgement and whether any circumstances or
relationships exist which could affect thewr judgement. The maost
recent assessment included a fuller review of the independence
of Willlam Jackson, who has now served in excess of nine years
on the Board. Having regard to all such considerations, the
Board is of the view that the Non-Executive Directors each
remain independent, notwithstanding their periods of tenure.

Prior to recammending the reappointment of serving Directors
to the Board, the Committee also considers the time commitment
rennicerd and whether parh reannnintment wold he In the hact
interests of the Company. Detailed consideration is given to
each Director’s contribution to the Board and its Committees,
together with the overall balance of knowledge, skills,
experience and diversity.

Following its review, the Committee is of the opinion that each
Non-Executive Director continues to demonstrate commitment
to his or her role as a member of the Board and its Cormmittees,
discharges his or her duties effectively and that each makes a
valuable contribution to the leadership of the Company for the
bepnetit of all stakeholders.

Accordingly, the Committee recommended to the Board that all
serving Directors be put forward for election or re-election at
the 2020 AGM.

Biographies for each Director can be found on pages 92 to 93,

Succession planning

The Committee is responsible for reviewing the successinn
plans for the Board, including the Chief Executive. We recognise
that successiul succession planning inctudes nurturing our own
talent pool and giving opportunities to those who are capable of
growing Nto rMore senior rotes.

The succession plans for the Executive Directors are prepared
on both shorter and longer term bases while those for Non-
Executive Directors reflect the need to refresh the Board
regularly. Such plans take account of the tenure of individual
members. The Committee’s review of Executive Director
succession plans includes consideration of the process for
talent development within the organisation to create a pipeline
to the Board.

The Chief Executive, with the support of the HR Director,
prepares succession plans for senior management for
consideration by the Committee with the rest of the Board
invited to be involved as appropriate. The Committee notes that
the remit of the Corporate Social Responsibility Committee
includes consideration of the extent to which the business is
developing a diverse pipeline for succession to senior
management roles.

A nurmber of issues that would normally be dealt with by the
Committee were discussed with the full Board.
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Selection and appointment process
The Committee oversees the selection and appointment process
for Board appointrnent, which was updated during the year, and
Is summarised in the figure below.

Board composition review

The Committee annually reviews the structure, size

and composition of the Board. This review considers

the skills and qualities required by the Board and its

Committees as a whole in light of the Group’s long

term strateny evtarnal emvirnnmeant and tha neard tn

allow for progressive refreshing of the Board. The .
review identifies the specific skills required by new

appointees and guides the Committee’s long term

appreach to appointments and succession planning.

Role brief

The Committee works only with external search
agencies which have adopted the Voluntary Code of
Conduct for Executive Search Firms an gender
diversity and best practice. The Committee and
agency work together to develop a comprehensive
role brief and person specification, aligned to the
Group's values and culture. This brief contains clear
criteria against which prospective candidates can be
objectively assessed.

Longlist review

The external search agency is challenged to use the
objective criteria for the role to produce a longlist of
high guality candidates from a broad range of
potential seurces of talent. This process supports
creation of a diverse longlist. The Nominaticn
Committee selects candidates from this list to be
invited for interview.

Interview

A formal, multi-stage interview process is used to
assess the candidates. For each appointment the
choice of interviewers is custernised to the specific
requirements of the role. All interview candidates
are subject to a rigorous referencing process.

Review and recommendation )

The Committee ensures that, prior to making
any recommendation to the Board, any potential
conflicts and the significant time commitments
of prospective Directors have been
satisfactorily reviewed.



Diversity and inclusion

The Board's Diversity and Inclusion Policy has been updated
during the year, expanding the Board's commitments in this
area. It recognises the benefits of diversity in its broadest sense
and sets out the Board's ambitions and objectives regarding
diversity at Board and senior management level. The Policy
notes that appointments will continue to be made on menit
against a set of objective criteria, which are developed in
consideration of the skills, experience, independence and
knowledge which the Board as a whole requires to be effective.
The Policy also describes the Board's firm belief that in order to
be effective a board must properly reflect the environment in
which it operates and that diversity In the boardroom can have a
posiilve effect on the qualilly ol decision making. Augned 1o this,
the Policy has a number of specific quantitative and qualitative
policy objectives in support of Board-level diversity and
inclusion, including the following commitments:

the intention to maintain a balance such that at least 30%
of the Board are women;

- the intention to have at least one Director from an ethnic
minarity background on the Board by the end of 2020,

- to maintain the improved gender balance of its leadership
teams and senicr management; and

- toensure that there is clear Beard-level accountability for
diversity and inclusicn for the wider workforce

The Committee i1s pleased to confirm that these objectives have
been fully met. As at 31 March the Beard comprised 30%
women, while the Executive Committee composition has
increased from 33% to 36% women. Clear accountability for
diversity and inclusion is delivered through Alastair Hughes
and Lynn Gladden’s membership of the Corporate Sccial
Responsibility Committee, which monitors progress on
diversity and inclusion objectives and relevant initiatives

within British Land.

Average Board member age over a four-year period’

2020

56 years old

2019

2018

2017

Composition® Tenure?

e

-

Foppenern ™

# Chairman 1 # (J-3 years

B Cxecutive Directors 2 # 3-6 years

- I i - - -

maa N AL GO LIV ’ o U/ yoal o
Oirectors

1 Asat intended AGM date of 29 July 2020
2 Asat 31 March 2020
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Induction, Board training and development

Each new Director is invited to meet the General Counsel and
Company Secretary or Head of Secretanat to discuss their
induction in detail, following which the programme is tailored
specifically to their requirements and adapted to reflect their
existing knowledge and experience.

Fach induction programme would crdinarily include:

meelings with the Chairman, Executive Directors, Committee
Chairmen, external auditor or remuneration consultants

tas appropriatel;

information on the corporate strategy, the investment
strategy, the financisl position and tax matters (including
details of the Company s REIT status);

an overview of the property portfolio provided by members of
the senior management team;

visits to key assets;

details of Board and Committee procedures and Directors’
responsibilities;

details on the investor relations programme; and
information on the Company's approach to sustainability.

The Committee alsc has responsibility for the Board's training
and professional development needs. Directors recewve training
and presentations during the course of the year to keep their
knowledge current and enhance their expertence.

Key areas of focus for the coming year

As well as the regular cycle of matters that the Committee
schedules for consideration each year, we are planning over the
next 12 months te continue to focus on succession planning
both for the Board and at senior management tevel, and will
continue to develop a strong talent pipeline and associated
leadership programmes.

Board and Committee effectiveness

The process followed for the internally-led Board effectiveness
evaluation conducted during the year is described in the main
Board governance section on page 100,

The Committee’s effectiveness during the yezar was evaluated as
part of the wider Board evaluation and concluded that the
Committee operated effectively.

1a7
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REPORT OF THE AUDIT COMMITTEE

Monitoring quality

and integrity

The Audit Committee monitors the quality and integrity
of the financidl reporting and valuation process.

| am pleased to present the report of the Audit Committee for
the year ended 31 March 2020.

This is my first repart as Chair of the Committee following my
appointment at the conclusion of the 2019 AGM. In line with
the focus on improved governance and clear, relevant and
concise reporting, this report of the Audit Committee highlights
the main issues which arose during the year and how they
were addressed.

Role and responsibilities
The principal responsibilities of the Committee are:

Financial reporting - Monitoring the integrity of the Company’s
financial statements and any formal announcements relating to
financial performance, and considering significant financial
reporting issues, judgements and estimates

External Audit - Oversight and remuneration of the external
auditor, assessing effectiveness and making recommendations
to the Board on the appointment of, and the policy for non-audit
services provided by, the externat auditor

Internal Audit - Monitoring and reviewing reports on the work
performed by the internal auditor and reviewing effectiveness,
inctuding 1ts plans and resourcing

Risk management and internal controls - Reviewing the
system of internal control and risk management

Investment and deveiopment properiy valuations
- Considering the valuation process and outcome and the
effectiveness of the Company’s valuers
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Key areas of focus

Ultimately, the Committee continues to play a key rale in
overseeing the integrity of the Group's financial statements,
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and understandable, as well as ensuring that a sound system
of risk management and internal contrel 1s in place.
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During the year, the Committee has reviewed the process

for identification and mitigation of key business and emerging
risks, challenging management actions where appropriate.

The Commitiee has also reviewed the appropriateness of the
accounting treatment of significant transactions, including asset
acquisitions and disposals, along with scrutinising the valuation
of the Group's property assets as well as the effectiveness of
the valuers.

The Commitiee continued to monitor the implementation of the
new valuer policy which was approved in 2017. The third and
final phase of the iImpiementation of the policy was successfully
completed during the year. As at 31 March 2020 84% of the
portfolio was under new instruction since the transition process
began in the year ended 31 March 2018. The Cornmuttee thanks
all of ita valuers for their profescionalism throughout the
implementation of the policy.

Committee composition and governance

I became Chair of the Committee at the conclusion of the 2019
AGM following Tim Score’s appointment as Group Chairman.
Following his appointment Tim stepped down as Chairand as &
member of the Committee in accordance with the Code. The
Committee continues to be composad solely of independent
Non-Executive Directors with sufficient financial experience,
commercial acumen and sector knowledge to futfil their
responsibilities. Members’ attendance at Commiltee meetings
15 set out 1n the following table:

L Auendance
Rebecca Worthington Chairman _1lJan2018 3/3
Alastair Hughes  Member 1Jan2018 3/3
Nicholas Macpherson  Member  1Apr2017  3/3
Tim Score’ Chairman 20 Mar 2014 11

1 Tim Scaore stepped down from the Audit Comimitiee on 1% July 2019, at which
point Rebecea Worthington became Chair of the Committee



The Board is satisfied that the Committee as a whole has
competence relevant to the real estate sector. For the purposes
of the Code, | am deemed ta meet the specific requirement of
hawnn sinnifieant recent and relevant financial experience

Members of the senior management team, including the Chief
Financial Officer, General Counsel and Company Secretary,
Group Financial Centroller, Head of Financial Reperting and
representatives of both external and internal auditers, are
invited to attend each Committee meeting. In addition, the
Chairman of the Board, Chief Executive Officer, Head of Investor
Relations, Head of Planning and Analysis and ather key
employees are invited to attend part, or all, of specific
Committee meetings.

The Committee meets privately with both external and nternal
auditors after each scheduled meeting and continues to be

satisfied that neither is being unduly influenced by management.

As Committee Chair, | additionally hold regular meetings

with the Chief Executive Officer, Chief Financial Gfficer and
other members of management to cbtain a good understanding
of key issues affecting the Group and am thereby able to identify
those matters which require meanmingful discussion at
Committee meetings. | also meet the external audit partner,
internal audit partner and representatives from each of the
valuers privately to discuss any matters they wish to raise or
concerns they may have.

Committee effectiveness

The Committee assessed its own effectiveness during the year
through an internal guestionnaire. The Cammittee reviews its
terms of reference on an annual basis. Following an extensive
update during the year ended 31 March 2019 to reflect the
adoption of the Code, the Committee was satisfied that the
terms of reference continued to be appropriate. The current
terms of reference were effective from 1 Aprid 2019 and are
available on our website at www.britishland.com/committess,

The information below sets cut in detail the activity undertaken
by the Cammittee during the year ended 31 March 2020. | hope
that you find it useful in understanding our work.

Rebecca Worthington
Chair of the Audit Committee

Financiat reporting

The Committee continues to review the content and tone of the
preliminary results press release, Annual Report and half year

£ [ [N [ '
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are reviewed by the Committee Chair and the Committee as
a whole prior to formal consideration by the Board, with
sufficient time provided for feedback.

The Committee reviewed the key messaging included in the
Annual Report and half year results, paying particular attention
to those matters considered to be important to the Group by
virtue of their size, complexity, level of jJudgement required and
potential impact on the financial statements and wider business
model. Any issues which were deemed to be significant were
debated openly by the Committee members and other attendees,
including management, external and internal auditors.

The Committee has satisfied itself that the controls over the
accuracy and consistency of the information presented in the
Annual Report are robust. The Committee reviewed the
procedure undertaken to enzble the Beard to provide the fair,
balanced and understandable confirmation to shareholders.
Meetings were held between the Group Financial Controller,
Head of Investor Relations and other senior employees to review
and document the key considerations and a detailed report was
then provided to the Committee. The Committee therefore
recommended to the Board that the Annual Report presented a
fair, balanced and understandable overview of the business of
the Group and that it provided stakeholders with the necessary
information to assess the Group’s position, performance,
business model and strategy.
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REPQORT OF THE AUDIT COMMITTEE CONTINUED

The significant 1ssues considered by the Comnuttee in relation to the financial statements during the year ended 31 March 2020, and
the actions taken to address these issues, are set out in the following table:

Significant issues considered

Going concern statement

The appropriateness of preparing the Group
financial statements on a going concern basis.

L A Ol O O |

Whether the assessment undertaken by
management regarding the Group's long
term viability appropriately reflects the
prospects of the Group and covers an
appropriate period of time

Covid-19

The impact of Covid-19 on the assessment of
the Group's principat nisks and uncertainties,
risk appetite and viahility statement.

Accounting for significant transactions

The accounting treatment of significant property
acquisitions, dispoasals, financing and leasing
transactions 1s a recurring risk for the Group wath
non-standard accounting entries required, and n
some cases management judgerment applied

REIT status

Maintenance of the Group's RE!T status
through compliance with certain conditions
has a significant impact on the Group's results.

Valuation of property portfolio

The vatuation of investment and development
properties conducted by external valuers 1s
inherently subjective as it 1s undertaken on the
basis of assumptions made by the vatuers
which may not prove to be accurate.

The outcome of the valuation I1s significant to
the Group in terms of investment decisions,
results and remuneration.

Taxation provisions

The approprateness of taxation provisions
made and released in the period.

How these issues were addressed

The Committee reviewed management’s analysis supporting the geing concern
basis of preparation. This included consideration of forecast cash flows, availability
of committed debt facilities and expected covenant headroom. The Commuittes also
recewed a report from the external auditar on the results of the testing undertaken
on mahagement's analysis.

As a result of the assessment undertaken, the Committee satisfied itself that the
going concern basis of preparation remained appropriate.

The going concern statement 15 set out on page 88.
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the Group's risk appetite and principal risks as disclosed on pages 78 to 87; whether
the period covered by the statement was reasonable given the strategy of the Group
and the environment in which it operates; and whether the assumptions and sensitities
identified, and stress tested, represented severe but plausible scenarios in the
context of solvency or iquidity. The Committee also considered a report from the
external auditor.

The Committee concurred with management’s assessment and recomrmended the
viability statement to the Board.

The viability staternent, together with further details on the assessment undertaken,
Is set out on page 88.

A detailed analysis of the impacts of Covid-19 on the Group's risk framework is
included within the Risk Review on pages 78 to 88

The Committee reviewed management papers on key judgements, including those for
significant transactions, as well as the external auditor’'s findings on these matters.

In particular, the Committee considered the accounting treatment of the acquisition
of West One, and the treatment of bespoke leasing arrangements in relation to a key
development, The extarnal auditor separately reviewed management's judgements in
relation to these transactions

The Comrnittee reviewed the REIT tests performed by management and concluded
that the Company’s REIT status had been maintained in the year. The Committee
separately considered the external auditor’s review of management’s assessment

The external valuers presented their reports to the Cormmittee prior to the half year
and full year results, providing an overview of the UK property market and surmmarising
the performance of the Group's assets. Significant judgements were also highlighted
The Cormmuttee analysed the reports and reviewed the valuation outcomes,
challenging assumptions made where thought fit. In particular, with the third and
final phase of the iImplementation of the valuer appeintment policy, the Comimittee
paid specific atiention to thase assels which were subject to a new valuation
instruction during the year including Broadgate.

The Committee clasely analysed the valuation of Canada Water following the
resolution to grant planning for our 53 acre masterplan and robustly challenged the
methodology used

The Commuttee was satisfied with the valuation process and the effectiveness of the
Company's valuers. The Cormnmittee also approved the relevant valuation disclosures
to be included in the Annual Report

The Committee reviewed taxation provisions rade and released by the Group.
They considered papers prepared by management and discussed the views of the
external auaiors (o obtam assurance that armounts new were cominegnsurate witn
the associated risks,
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External Audit

PricewaterhouseCoopers LLP [PWC] was appointed as the
Group's external auditor for the 2015 Annual Report following a
formal competitive tender process. The Committee considered
the need for a competitive tender for the role of external auditor
during the year under review and confirmed that a tender was
not appropnrate due to PwC’s strong performance to date.

The Committee confirmed that a competitive tender will be
completed no later than for the 2025 year end audit. Given the
continuing effectiveness of PwC in their role as external auditor,
the Committee believe it is in the best mterests of shareholders
for PwC to remain as external auditor for the following financial
year. Itis currently proposed that a tender process be
completed during 2024,

The year under review is Sandra Dowling’s first year as
engagement partner following John Waters' mandatory rotation
at the conclusion of the 2019 audit. The Committee will ensure
that future rotations are undertaken as required by legislation to
the extent that this is not undertaken earlier by PwC.

The Committee ts responsible for overseeing the relationship
with the external auditor and for considering their terms of
engagement, remuneration, effectiveness, independence and
continued cbjectivity. The Committee annually reviews the audit
requirements of the Group, for the business and in the context
of the external envirenment, placing great importance on
ensuring a high quality, effective external audit process.

Fees and non-audit services

The Committee discussed the audit fee for the 2020 Annual
Report with the external auditar and approved the proposed
fee on behalf of the Board.

In addition, the Group has adopted a policy for the provisien of
non-audit services by the external auditor. The policy helps to
safeguard the external auditor’'s independence and objectivity.
The policy allows the external auditor to provide the following
non-audit services te British Land where they are considered to
be the most apprepriate provider:

- audit related services: including formal reporting relating
to borrowings, shareholder and other circulars and work in
respect of acquisitions and disposals. In some circumstances,
the externatl auditor is required to carry out the work because
of their office. In other circumstances, selection would depend
on which firm was best suited to provide the services required

In addition, the following protocols apply to non-audit fees:

- total non-audit fees are limited to 70% of the audit fees in any
one year. Additionally, the ratio of audit to non-audit fees is
calculated in line with the methodology set out In the 2014
EU Regulations;

- Committee approval is required where there might be
guestions as to whether the extermal auditor has a conflict
of interest; and

- the Audit Committee Chair is required to approve in advance
each additional project or incremental fee between £25,000

and £100,000, and Committee approval is required for any
stogopr 100000

Total fees for non-audit services amounted to £0.04m, which
represents 6% of the total Group audit fees payable for the year
ended 31 March 2020. Details of all fees charged by the external
auditor during the year are set out on page 158,

The Committee 1s satisfied that the Company has complied
with the provisions of the Statutory Audit Services for Large
Companies Market Investigation [Mandatory Use of Competitive
Processes and Audit Cammittee Responsibilities] Order 2014,
published by the Competition and Markets Authority on

26 Septemnber 2014,

Effectiveness

Assessment of the annual evaluation of the external auditor’s
periarmance was undertaken Dy way of a guestionnaire
completed by key stakeholders across the Group, including
senior members of the Finance team. The review took into
account the quality of planming, delivery and execution of the
audit lincluding the audit of subsidiary companies), the technical
competence and strategic knowledge of the audit team and the
effectiveness of reporting and communication between the audit
team and management.

PwC also provide the Committee with an annual report on 1ts
independence, objectivity and compliance with statutory,
regulatery and ethical standards. For the year ended 31 March
2020, as for the prior year, the external auditor confirmed that it
continued to maintain appropriate internzal safeguards to ensure
its independence and objectivity.

The Committee concluded that the quality of the external
auditor’'s work, and the knowledge and competence of the audit
teamn, had been maintained at an appropriate standard during
the year.

In addition, the Committee reviewed the Financial Reporting
Counal's {FRC]'s review of PwC's audit of the Group for the year
ended 31 March 2019. The FRC's review identified some Uirmted
improvernants in relation to the audit of property valuations and
revenue recognition, but otherwise noted the audit was of a
‘good standard’, PwC’s respanses were discussed with
management and with the Committee to ensure the FRC's
points are addressed in future audits.

The Committee therefore recommended to the Board that a
resolution to reappoint PwC as external auditor of the Cempany
be put to sharehaolders at the 2020 AGM.
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REPORT GF THE AUDIT COMMITTEE CONTINUED

Internal Audit

The role of Internai Audit is to act as an independent and objective
assurance function, designed to improve the effectivenass of the
governance, risk management and internal controls framework
in mitigating the key nsks of British Land. Ernst & Young LLP
[EY] continue to provide Internal Audit services to British Land
and attended all Committee meetings to present their audit
findings and the status of management actions.

During the year, the Committee reviewed and approved the
annual {nternal Audit plan. including consideration of the plan's
alignment to the principal risks of the Group and its joint
ventures. Internal audits completed during the year included
L T B e e K T D L e L D
control testing, crisis management and Storey. Overall, no
significant controlissues were identified although several
process and control improvements were proposed, with follow

up audits scheduled where necessary.

Effectiveness

The annual effectiveness review of the internal auditor inciuded
consideration of the internal Audit charter which defines EY's
role and responsibilities, review of the guality of the audit work
undertaken and the skills and competence of the audit teams.
Key stakeholders across the Group, including Committee
members, Head of Secretariat, Head of Financial Reporting and
other senjor employees, completed a questionnaire 10 assess
the effectiveness of the internal auditor. The results of the
questjionnaire were improved from a good base, following

the completion of actions identified from the prior year.

The Committee concluded that EY continued to discharge

its duties as internal auditor effectively and should continue

in the role fur the year commencing 1 Apnil 2020.

Risk management and internal controls

The Board has delegated responsibility for overseeing the
effectiveness of the Group's risk management and internal
cohtrol systems to the Committee. The Committee has oversight
of the activities of the executive Risk Committee, receiving
minutes of all Risk Committee meetings and discussing any
significant matters raised.

At the full and half year, the Committee reviewed the Group's
principal risks including consideration of how risk exposures
have changed during the period. Both external and internal risks
are reviewed and their effect on the Company's strategic aims
considered. At full year, the Committee reviewed the Group’s
emerging risks, following a bottorn up assessment throughout
business units and deep dive by the Risk Committee. The Audit
Cornmittee made a recommendation to the Board regarding the
identification and assessment of principal and emerging risks.
The Board accepted the Committee’s recornmendation.
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The Committee considered the Group's nisk appetite and
recommended an update 1o the measurerment of our people
risk in order that the Group risk appetite remains set at an
appropriate level to achieve the Group’s strategic goals without
taking undue risk. The Board accepted the Committee's
reccrnmendation for the Group's risk appetite.

Tre Committee also reviewed the status of key risk indicators
throughout the year against risk appetite, focusing on any which
were oulside optimal ranges. The Committee gave particular
attention to the risks retating to Covid-19, occupier credit risk
exposure, the UK's political and economic cutlock following the
UK's departure from the European Union and the UK's internal
nolttical turmoil and development contractor exposure

Half yearly, in conjunction with the internal auditor, management
reports to the Committee on the effectiveness of internal controls,
highlighting cantrol tssues identified through the exceptions
reporting process. Risk areas identified are considered for
incorporation in the Internal Audit ptan and the findings of
internal audits are taken into account when identifying and
evaluating risks within the business. Key observations and
management actions are reported to, and debated by, the
Commuttee. For the year ended 31 March 2020, the Commuittee
has not identified, nor been advised of, a failing or weakness
which it has deemed to be significant.

At the request of the Remuneration Committee, the Committee
considers annually the level of risk taken by management

and whether this affects the performance of the Company.

The Remuneration Committee takes this confirmation into
account when determining incentive awards granted to the
Executive Directors and senior management. Taking intg
account reports received on internal key controls and risk
management, and the results of the internal audit reviews, the
Committee concluded that for the year ended 31 March 2020
there was no evidence of excessive risk taking by rmanagement
which ought to be taken into account by the Remuneration
Committee when determining incentive awards.

The Group’s whistleblowing arrangements enable all staff,
including temporary and agency staff, suppliers and occupiers
to report any suspected wrongdoing. These arrangements,
which are monitored by the General Counsel and Company
Secretary and reviewed by the Committee annually, include an
independent and confidential whistleblowing service provided
by a third party. In March 2020, a new third party supplier was
appointed that presents greater value and a more user-friendly
platform. The Committee received a surmmary of all whistlablowing
reports received during the year and concluded that the
response to aach report by management was appropriate.

The whistleblowing reports were also relayed to the Board by
the Commuttee Chair.



The Committee also reviewed the Group's tax strategy which
sets oUl the Group’s approach to nisk managernent and
governance in relation to UK taxation, its attitude towards tax
planning, the level of risk the Group 1s prepared to acceptin
relation to tax and its relationship with HM Revenue & Customs.
The resulting document ['Our Approach to Tax') was approved
by the Board and is available on the Company’s website at
www.britishland.com/governance.

Additional mformation on the Company’s internal controls
systems is set out In the "Managing risk in delivering our
strategy section on pages 78to 81.

Investment and development property valuations

The external valuation of British Land s property portfolio s a
key determinant of the Group's balance sheet, its performance
and the remuneration of the Executive Directors and senior
management. The Committee is committed to the rigorous
monitoring and review of the effectiveness of its valuers as well
as the valuation process itself. The Group’s valuers are now
CBRE. Knight Frank, Jones Lang LaSalle {JLL} and Cushman

& Wakefield.

The Commuttee reviews the effectiveness of the external valuers
bi-annually, focusing on a quantitative analysis of capital values,
yield benchmarking, availability of comparable market evidence
and major outliers to subsector movements, with an annual

qualitative review of the level of service received from each vatuer.

The valuers attend Commttee meetings at which the full and
half year valuatiens are discussed, presenting their reports
which include details of the valuation process, market conditions
and any significant judgements made. The external auditor
reviews the valuations and valuaticn process, having had full
access to the valuers te determine that due process had been
followed and apprepriate information used, before separately
reporting its findings to the Committee. The valuation process is
also subject to regular review by Internal Audit.

British Land has fixed fee arrangements in place with the
valuers in relation to the valuation of wholly-owned assets,

in ing wath the recommendations of the Carsherg Committee
Report. Copies of the valuatian certificates of CBRE, Knight
Frank, JL.L and Cushman & Wakefield can be found on our
website at www .britishland.com/reports.

Focus for the coming year

Duning the year ending 31 March 2021 the Committee will
continue to focus on the processes by which the Board
identifies, assesses, monitors, manages and mitigates risk,
particularly in light of the challenging conditions within the
retall sector and Covid-19. The Coemmittee will also continue
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scheduled for review by internal Audit including, but not Limited
to, key financial and operational controls, Canada Water,
cyber security strategy and the procure to pay system operation.
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REPORT OF THE CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

Helping people thrive

We seek to ensure the Company is a first-class employer,
builds and manages first-class buildings for its communities
and occupiers and delivers this in a sustainable way.

I am pleased to present the report of the CSR Committee for the
year ended 31 March 2020.

The Commitice was set up at the beginning of the year to assist
the Board in overseeing its engagement with employees and
other stakeholders and to assess the Company's wider
contribution to society, The Committee is also the Board's
designated mechanism for workforce engagament in
accordance with provision b of the Code.

Our terms of reference set aut the primary role of the Commutiee
and are avaitable on our website vwwaw.britishtand.com/fcommittees.
We summarise this as seeking to ensure that the Company:

- s afirst-ctass employer;

- Builds and manages first-class buildings; and

- Delivers this in a sustainable way for both aur communities
and the enwironment.

The information below sets out in delail the actmity unpdertaken
by the Committee during the year ended 31 March 2020, | hope
that you find it useful in understanding our work.

Key areas of focus during the year

In its first year the Committee has sought to understand further
the Company's engagement with employees and how it constructs
its buildings to ensure they are figh guality, safe and buttin an
environmentally friendly way.

Employee engagement and culture
We have been encouraged by the number and quality of
mecharisms in piare for empioyee engagempnt and the rpsuit

reviewed the autput of the emploype engagement survey, whlch
shawed an overall engagement score of 75%, which is 6% ahead
of the national benchimark. This is a good result and was based
on a high response rate of 89%. Particularly encouraging for the
Committee were the scores of 91% saying they were proud to
work at British Land and 90% supporting the statement that
British Land's commitment to social responsibility le.g.
communty suppert, sustainability, etc) is genuine.

Over half of the mechanisms suggested by the FRC Guidance
on Board Effectiveness were atready in use to engage with
employees. As Directors we have a number ol ways in which
we interact with employees and following our last externally
facilitated Board evaluation, almost all Board meetings have
either a breakfast or lunch with an equal number of employees,
The initial round of these events enabled us to get to know
senior managerneant batter but in the last year we have had
the opportunity to meet other employees without senior
managernent present. Laura Wade-Gery has been the subject
of an “in conversation” session with employees which explored
a wide range of subjeclts.

The Company has a strong set of networks and commitiees
with difterent focus areas. These are not standalone focus areas
hut are integrated into how we engage with our stakeholders
and run our business. As an example, the Parents & Carers
Committee and BL Pride Alliance arranged a presentation from
the LGBTO+ charity Just Like Us, who are now also an pecuplier
at Broadgate and have hosted workshops and training at the
Paddington Campus for students and leachers taking part in the
Just Like Us programme [further information on this can be
found on page 37). Similarly, the Wellbeing Cormitice has set
up a network including occupiers and the local community 1o
consider wellbemng at our Paddington campus. Further details
an these and our other committees can be found i our Expert
People section from page 28.

Construction and health and safety

The Committee took ime to understand managernent’s
approach to health and safety and was impressed with

the rigour and detaii of the systems in place to ensure our
buildings and practices are safe, with Accident Frequency
Rates substantially betow the nativnal average. We also
covered how we procure ard design our buldings, inctuding
having a design framework which ensures that we and our

114  British Land Annual Report and Accounts 2020

i PO Sy . b Y [y n
f g s L B e L S A A B AR A et st el o s o

Step




Engaging with our occupiers, both current and future, has
demonstrated that streng environmental credentials are an
increasingly key requirement for them and this is driving our
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Committee composition and governance

The Committee 1s composed solely of independent Non-
Executive Directors. Attendance at Comimittee meetings during

leasing aim, to let space more quickly and achieve higher rents.
This 1s a great example of how engagerment with our
stakeholders s driving change in how we run our business.

Sustainability

We have helped the Sustainability Committee to review
performance agamst the Sustainabibity 2020 targets that were
sel six years ago. With our current sustainability programme
ending in March 2020, we have also guided the development of a
new sustainability strategy. This will focus on two key issues
around net zero carbon on the environmental side and a
place-based approach to building connections in our communities,
underpinned by a commitment to upper guintile performance on
wider environmenta! matters and key principles of responsible
business, such as prompt payment to suppliers. We continue to
make good progress on reducing our environmental impact,
taking an innovative approach o projects such as 1 Triton Square
where we have saved 57,000 tonnes of embodied carbon in the
design and construction phase. Further details of how 1 Triton
Square has delivered environmental improvernents and the
benefits of collaboration with our stakeholders can be found

on pages 8 and 9. Further information on our approach to
sustainability can be found on page 38.

Key areas of focus for the coming year

This first year of the Cormmuttee has been spent developing our
understanding of some of the basic practices of the Company
and we can now begin to laok at sorme areas in mare detail,

We plan to review diversity in the workforce, including drivers
affecting diversity and what policies are in place or needed

to ensure we have a diverse workiorce and pipeline for

future success.

We will review British Land's engagement with its communities,
how the Company contribiites to the wider society and the
impact this has on the Company’s performance. We witl also be
considering the charitable activities of the Company.

We will look at how we embed sustainability within all that we
dao. Part of this will be a cultural shift to have sustainability as
part of every emnployee’s role and objectives and avoiding having
sustainability as a separate tearn who have to make designs and
practices rmore sustainable in anincrementat way. This will
clearly be an integral part of the progress of our Developments
tearn. Une of our measures of success wall be not to have a
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Frogte

I Fiogal appenlmenl Attendance

Alastarr Hughes Chairman

Lynn Gladden

1 Apr 2019 3/3
1 Apr 2019 3/3

Member

Members of the senior rmanagement team, including the Chief
Executive Officer. Chief Financial Officer, General Counset and
Company Secretary, Head of Sacretariat, HR Director, Head of
Developments, Head of Corporate Affawrs and Sustainabitity and
Head of Sustainable Developments, are invited to attend each
Committee meeting.

Committee effectiveness

The Committee's effectiveness was reviewed as part of the
wider Board evaluation and concluded that the Cormmittee

had operated etfectively. The Comrmnittee reviewed and updated
its terms of reference, which are available on our website
www. britishland.com/committees.

<.

Alastair Hughes
Chairman of the CSR Committee
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WORKFORCE ENGAGEMENT STATEMENT

Engaging with our workforce

Workforce engagement is central to the Expert People pillar
of our strategic framework.

The Corporate Social Responsibility Committee,
chaired by Alastair Hughes, has formal responsibility
for overseeing the operation and effectiveness of
our workforce engagement mechanisms for the
purposes of provisicn b of the UK Corporate
Governance Code.

The CSR Commitiee report on the pravious pages
detalls the activities of the Committee in its first year
of operation, which have largely been focused on
exploring and understanding the mechanisms we
already have in place.
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Workforce engagement initiatives:

Communication

Internal communication

A member of our Executive Committee holds a
Company-wide meeting each month to report on
important Company developments, introduce
initiatives to colleagues and field questions.

These sessions are often opportunities for senior
ranagernent to discuss market conditions and key
operational initiatives with cur workforce and take
questions frormn them.



Our internal communications team send
out a Company-wide weekly email with
updates and details of key events and a
membhear af anr Fxacutive Committee hnate
a social hour each month where our people
network in a less formal environment,

Company Conference

Once a year our peopie are brought
together from across our business

to attend our Company Conference.

In 2019, the conference was held at the
Printworks at Canada Water. The day
consisted of presentations by the Group
Chairman, Chief Executive Officer,
Chief Financial Ofticer and other
members of our senior management
team as well as interactive team building
and social events.

BL Leadership Team (BLLT)

The BLLT was created to enhance
collaboration and communication
within the Group and was a response

to recommendations by the Board.

The BLLT comprises our top managers
and includes our Executive Committee
and its direct reports and meets monthly
to discuss key issues. BLLT members
are a key point of contact for our people
and facilitate a two-way dialogue
between the leadership tearm and the
rest of the workforce.

Financial awareness

At the half and full year, our Chief
Executive Officer and Chief Financial
Gfficer present the financiat results to
the Group and answer questions.

Ownership

Our ermployees are invited to join our
Company-wide Share tncentive Plan and
Cavis Ae Vel Fare Plan Em‘nlm‘rnn charn
ownership encourages employees to focus
on long term Carmpany performance and
aligns their interests with shareholders.

Engagement with Directors

Engagement survey

The Board reviews the results of the
annual employee engagement survey

as well as interim "pulse’ surveys.

The Board discusses the results and
challenges management on areas of
improvement. The response from the
2019 engagement survey returned results
significantly above the national benchmark
on questions relating to teadership.

More details on our engagement survey
can be found on page 34.

BL employee networks

As discussed on pages 36 and 37 there
are a wide range of employee-led
networks at British Land. The work of
our networks has promoted social issues
that are important to our people and
driven internal policy changes such as
our adoption of enhanced shared
parental leave.

The CSR Committee receives
presentations by the Chairs of our
netwerks to engage with key issues
at Board level.

Covid-19

Consideration of the
f‘nm?\qny‘n D P

was at the centre of decision
making both by executive
management and the
Board during the immediate
outbreak of the virus.

The safety of our people and
their families, together with
the interests of our other
stakeholders, shaped the
decisions that we took as a
business. This was cnly
possible due to the strong
mechanisms of employee
engagerment that were
already in place.

BL networks

We were able to leverage
our employee networks to
provide support with useful
information and tips to

our workforce.

Leadership

Executive Committee members
ensured there were clear
lines of communication

with their teams which

was aided by the BLLT and
cross-Company collaboration.
The Executive Committee and a
BLLT werking group bath met
every day during the outhreak
of the crisis to manage the
effects on the Group and

our response in real time.
Chris Grigg also gave regular
Company-wide updates.
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DIRECTORS' REMUNERAT!ON REPORT

Aligning incentive

with strategy

Our Remuneration Policy aligns management incentives with our strategy.

P 23

Dear Shareholders

I am delighted to introduce the Directors’ Remuneration Report

for the year. This is my first report to you as Chair of the Committee

having taken over from Willam Jackson at the AGM on Friday 19
July 2019.

On behalf of the Board and the Commuttee, | would like ta
thank William for his excellent and thorough chairing of this
Comrmittee for three years. We have all henefitted from his
wisdom and his challenge throughout this tme, culminating
in his piloting through of our new Remuneration Policy
approved at the 2019 AGM.

Following William stepping down, the Committee had three
members during 2019/20 - Lynn Gladden, Preben Prebensen
and myself. We continue to be supported by Andrew Udale of
Korn Ferry who we appointed to advise the Committee in 2017,

As you will be only too aware, an awful lot has happened in the
last few monihs as a result of Covid-19. As a Cormnmittee and a
Board we have discussed at length what decisions we should be
taking on remuneration matters. In the remainder of this
statement, ! seek to explain what actions we have takan, what
actions we have deferred taking fer the moment and in each
case why. In making these decisions we have been in close
dialogue with the executive members of the Board and our
fellow non-executives. We have considered carefully the
interests of the wider stakeholders of the Company and their
longer term interests in particular.
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Board changes

Charles Maudsley and Tim Roberts stood down from the Board
on 31 March 2019. Both were considered good leavers, and their
T N
the good leaver prowvisions in the respective plan rules. Charles
took a consultancy role with Bridgepoint Advisers and as a
result mitigated some of his monthly salary during his notice
period; Tim became CED of Henry Boot plc with a similar

mitigation impact. Details are provided on page 129.

B T B T e Lt B Nt R B

Your support for our new Remuneration Policy

Thank you for your 98.3% support of cur new Remuneration
Policy adopted at the 2019 AGM. Our remuneration philosophy is
simple - we want to ensure that our management is aligned to
shareholders” and other key stakeholders’ interests, and that
our policy supperts our long term business strategy, values and
corporate culture. We conducted an exiensive review of our
previous policy during 2018, concluding that, while the policy
was broadly working well, there was an apportunity both to
simplify tt and to ensure that it was in tine with the Company’s
current strategic opjectives and with evolving best practice.
After cunsullation and discussion, 1t was good to receive the
support of so many of our sharehotders and their representative
bedies in July 2019. The new policy is summarised on pages 120
to 121 of this Annual Repaort.

Remuneration in respect of the year ended 31 March 2020

We believe that the manner in which the Committee sets and
operates this Remuneration Policy is clear to executives and is
aligned to our corporate culture. We operated it with regard to
risks inherent in the business and market place, providing the
oppartunity for executives to earn rewards in a mannar which is
proporticnate to the value delivered against clear targets.

The Committee reflected at length on the impact of the current
circumstances on the Cormpany’'s stakeholders. In particular, it
took account of the Board's decision tempararily to suspend the
dividend and that lother than for promotions] our employees will
not be receiving salary reviews this year. We have not furloughed
any of our own employees but are well aware of the impact of
Covid-19 on our cormmmunities, suppliers and customers.
Shareholders have received two quarterly dividends with the
remaining dividends currently being retained in the business,
adding to our cash balances and therefore our net asset value
per share.

The result of these deliberations was that despite Covid-19
affecting only six weeks of the performance year in question,
the estimated level of bonus for the whole business against

LT T B LT e T BT A N . i LA R I N L St Ea S
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was reduced by 41%. Specifically this has reduced the estimated



bonuses for executive directors to ¢.40% of their salary levels as
opposed to ¢.70% and represents approximately a quarter of the
maximurm available opportunity. However, we have decided that
while thage are astimates nf what wniild have been paid after
scaling back, the dectsion on whether some, all or none of the
scaled back amounts should actually be paid to Executive
Directors is being deferred. The same approach has been taken
to the entirety of bonus awards for members of the Executive
Committee and for the decision on a particn of the bonus award
for over 100 further managers. The decision on these bonuses
will be reached later in 2020 when more information on the
impact on our stakeholders n relatton to the year ended

31 March 2020 1s avallable. The Committee and management
believe that this deferral of any decision an how much of the
estimated bonus to award is the right and fair approach in
these unprecedented circumstances.

Remuneration in respect of the year commencing
1 April 2020

Salaries

We tock a decicion not Lo veview salaries for the Executive
Directors so they remain unchanged. The Non-Executive
Directors’ and the Chairman’s fee levels also remain
unchanged. In addition, the Executive Directors volunteered to
waive an amount equal ta 20% of their salaries for the first three
months of the year. The Chairman and the Non-Executive
Directors also volunteered to do the same in relation to 20% of
fees for the same three-month period.

Annual Incentives

For the coming year, we will continue to measure 70% of the
Annual Incentive against quantitative measures, and the
remaining 30% based on strategic measures. We have made
some changes for this year to reflect the current environment
and will be assessing the level of bonus derived from the targets
set in the context of the wider stakeholder experience during the
year. Further information is set out on page 122.

Long term incentives

The Committee Intends to grant long term Incentive awards
during the coming year to the two Executive Directors and other
senior executives. The performance measures and targets will
remain unchanged, bul the intended tevel of award had not been
determined by the Committee by the tirme of signing the Annual
Report. The Committee intends to make this decision closer to
the date of grant so that it can factor in the share price to the
size of the award. We will set cut and explain the grant levels in
next year's Report, which will not exceed the levels awarded
last year.

Executive pensions

We are committed to ensuring that pension contributions across
our workforce are eguitable. Simon Carter joined the Company
im M-»:,')rHO vtk tho cqman r\r‘vhcinl’v harmafit ac tha vaador
workforce at 15% of his salary. As noted last year, Chris Grigg
has agreed to reduce his pension allowance by 5% of salary
annually [now 25% for financial year 2021} to bring it in line with
the employee contribution rate by 2022. We would like to thank
Chris for his sensitivity to wider shareholder concerns about
executive pension contributions.

Below Board-level incentives

Following the approval of our new Remuneration Policy in July
2019, we have revisited the Annual Incentive arrangements for
our Executive Committee. This is in line with the requirerments
of the 2018 UK Corporate Governance Code. Previously, this
team’s Annual Incentive structure was the same as our wider
employee base; we have decided to create an even stronger link
between their Annual Incentive and the financial performance of
the Company in the way we assess the amount of their bonus at
the end of the financial year.

Gender pay gap

The latest gender pay gap for the 5 April 2020 snapshots shows
a further reduction in the median pay gap of 7% to 27.9% from
34.9% for British Land. Broadgate Estates, a subsidiary
company, shows a decrease in the median pay gap from 37.7%
to 35.5%. More information can be found at www.britishland.
com/gender-pay-gap.

Recommendatiaon

British Land is committed to listening carefully to shareholder
feadback and to applying best practice to its remuneration
policies and approach. We hope that you will continue to support
our approach to remuneration and will vote in favour of this
report at the 2020 AGM,

Yours sincerely

o WA

Laura Wade-Gery
Chair of the Rermnuneration Committee
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How we align rewards
to delivering our strategy

As set out on pages 22 to 23, we have a clear strategy to build an

increasingly mixed use business.

It will comprise three core elements: our Lendon campuses, a smaller Retail portfolio and a residential business.

To deliver on this strategy, we facus on four objectives:

Customer Orientation:
Responding to changing lifestyles
’ Right Places:

e Bttt el
Gy g e ST I

Delivering against these objectives creates the inputs
to future vatue creation for ali of our stakeholders,
We run a very leng term business and actions taken in
any one year can take many years to show up as
enhancing value.

Qur rernuneration philosophy is to incentivise and
reward employees across the Group, cascading from
the Executive Directors, to deliver these inputs whiist
alse managing the business on a day-to-day basis.
Successfut delivery of some of these objectives may
not necessarily be refiected in the financial results of
the business in a single year but sheuld flow through
to the longer term pertormance of the business.

In determining what the best measures of
performance are far incentivising our employees, the
Cormmittee strikes a halance between the short term
and longer term goals that it sets. The short term
goals are @ mixture of these inputs and annuat
financial performance.

1 year performance

Annual
profitability

Net Asset

Value changes
Dividends and share
price movements

Strategic targets far these 4 inputs
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Cost and revenue targets
Balance sheet . . R
Refinancing date and liquidity targets
Property valuation
Total Property Return cutperfarmance target

Expert People:
Changing the way we wark

Capital Efficiency:

('E‘ Tl\,p.‘.,\\»h.l‘...n,\ly_\,.:;-.r
— ouphtutuzo ot zopinl
This creates an alignment with shareholders ensuring
that the level of annual bonus is not out of line with the

performance of the business in the financial year.

Over the tonger term, we measure our performance
against selected market benchmarks. We onty deliver
rewards where the business at least matches those
benchmarks and we share a small percentage of any
outperformance. We tailor these benchmarks to be as
relevant as possible but we recognise that there may
inevitably be a degree of mismatch.

The chart below illustrates the alignment
between (i} what we are focusing on doing

(our strategic abjectives], [it] what we measure
and report on [dark blue) and [iiil what we reward
Executive Directors for delivering (light bluel.

3 year performance

Total Property Return outperformance

Total Accounting Return outperformance

Total Shareholder Return outperformance




Summary of the Remuneration Policy and how we apply it

The Remuneration Policy was approved by shareholders on 19 Juty 2019. The Policy will apply until the AGM in July 2022. The Remuneration
Folicy is set out in fult in the 2019 Annual Report and 1s available on our website www.britishland.com/committees.

Element of

Link to strategy

remuneration

Framewaork

Basic salary

Fixed Attracts and retains Expert People with
the appropriate degree of expertise and
experience to deliver agreed strategy.

Benefits

Pension

contribution

Variable Annual Performance measures related to British

Incentive Land's strategic focus and the Executive
Cirector's individual area of responsibility
are set by the Committee at the beginning
of the financial year.

Longterm  Total Property Return [TPR] links reward

incentive to gross property performance.

Total Accounting Return (TAR] links reward
to net property performance and
shareholder distributions.

Total Sharekolder Return (TSR] directly
correlates reward with shareholder returns.,

Reviewed annually and increases typically in line with
the market and general salary increases throughout
the Group.

Benefits are restricted to a maximum of £20,000 per
annum for car allowance and the amount required to
continue providing agreed benefits at a similar Level
year on year.

Defined contribution arrangements - cash allowances
in tieu of pension are rade to the CFO at 15% of satary.
The CEQ’s pension allowance has been reducing by 5%
of salary per annum [currently 25% for the year
commencing 1 April 2020) and will do so untit itis in
tine with the majority of the werkforce at 15% of salary.
The workforce rate will apply to atl future Executive
Director appointments.

Maximum opportunity is 150% of basic salary. 2/3rd is
paid in cash with the remaining 1/3rd [net of tax) used
to purchase shares on behalf of the Executive Director
(Annual Incentive Shares| which must be held for a
further three years whether or not the Executive
Director remains an employee of British Land.

Recent LTiP grants have been at the level of 250% of
salary in the form of performance shares, within the
maximum value of an LTIP award of 300% of salary.

Executive Directors’ remuneration

The tables below show the 2020 actual remuneration against potential opportunity for the year ended 31 March 2020 and 2019 actual
remuneration for each Executive Director. Full disclosure of the single total figure of remuneration for each of the Directors is set out

in the table on page 124.

Chris Grigg Simon Carter

Cheef Fracutive _ - £000 Ejhir-f Finareal Qfé‘lcer ‘ _ £000
2020 actual £1534 2020 actual _ £819
2020 p“OtEI';;Ia].‘““ E&,SD? 2020 DOtEH[IEl";’ 77"””"77”7””WV"” - E‘T,BSB
ZdWé acrtrl.;at 7 - £1.653 2019 ac-luala - I E';'35

. Y
4,000 5,000

;
3,000

1 [l 1
0 1,068 2,000
M Salary B Benefits HPension M Annual incentive #: Long term incentives

b 2020 potential assumes that both annual and long-term incentives pay out 1n full,

7 1
1,500 2,000

S
1,000

2 2020 pelential assumes that Annual Incentives pay cut in full. There are no LTIP values for Simon Carler as the first grant follewing appontment was made mn June 2018

which will be included in the 2021 pay figure.

3. 2019 actualis based on pay since appointment in May 2018 and excludes buyout award made on recrustment.
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DIRECTORS REMUNERATION REPORT CONTINUED

How we intend to apply our Remuneration Policy
during the year commencing 1 April 2020

The following pages set out how the Conunittee intends to apply the
Remuneration Policy during the coming year.

Executive Directors’ remuneration

Basic salaries

Basic salaries for our current Directors remain unchanged at
the following levels for the year commencing 1 April 2020,
However, as explained on page 119, Chris and Simon have
elected to forgo an amount equal to 20% of their salaries for an
initial period of three months effective 1 April 2020.

?irecl_?r_ _ v
SluimOigy R L
Simon Carter 500

Pension and benefiis

Chris Grigg has volunteered te reduce the pension contribution
he receives from the Company aver the coming years. As such,
for the year commencing 1 April 2020 his contribution has been
reduced to 25% of salary and this will continue tc be reduced by
5% of salary per annum untt itis at 15% of salary lin line with
the current workforce level). Simon Carter will continue to
receive a 159% of salary pension contribution, Benefits will
continue to be provided in line with the policy and include a car
allowance and private medical insurance.

Measure

Net Asset
Value changes

Annual
profitability
Quantitative measures

70% reward weighting Refinancing
|

Balance sheet

resilience measures:
Liquidity

Strategic measures

30% reward weighting year's report

—, Capital

Efficiency
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Annual Incentive awards

The maximum bonus opportunity for Executive Directors
remains at 150% of salary. The performance measures for the
Annual Incentive awards have been selected to reflect a range of
guantitative and strategic goals that support the Company’s key
strategic objectives, The performance measures and weightings
for the year commencing 1 April 2020 are set out in the table
below. The Committee has made several changes this year to
the operation of the Annual Incentive plan. These reflect the
changed circumstances we find ourselves in for the year ahead.

First, as we finalise this report, developrment activity has been
delayed. Second, there is an increased focus within the market
place on balance sheel resilience for property companies.
Finally, there 15 less certainty in relation to the precision of
independent property valuations. Retlecting these changed
circumstances this year, the Committee has altered the way it
will operate the plan for the year commencing 1 Aprit 2020

as follows:

The weighting on TPR will be reduced from 30% to 20%;

- Two balance sheet resilience measures will be intreduced to
replace the 10% on development profit and the 10% from the
TPR measure; and

- The profitabiity measure that incentivises outperformance of
the annual budget will be a combination of cost and revenue
with a wider range than in previous years reflecting the
greater uncertainty currently prevailing.

Proportion of Annual
Incentive as a percentage
of maximum opportunity

Total Property Return outperformance target
17% payout for matching the MSCi benchmark index rising to
100% payout for outperforming by 1.25%

Financial budget targets for cost and revenue
0% payout for meeting a threshold tevel rising o 100% payout
for at least matching a stretch level

0% payout for meeting a threshold Level rising to 100% payout
for at least matching a stretch level

0% payout for meeting a threshold level rising to 100% payout
for at least matching a stretch level

These targets wilt be fully disclosed and explained in next



The detailed targets that the Committes sets are considered to be commercially sensitive and as such the specific targets for the
quantitative measures for the coming year will be disclosed in the 2021 Remuneration Report. In assessing how the Executive Directors
perfermed during the year cammencing 1 Aprit 2020, the Committee will take into account their performance against all of the
measures and make an assessment in the round to ensure that perfermance warrants the level of award determined by the table above.
This year in particular, the Comnmittee will assess performance in the context of the wider stakeholder experience and overzll corporate
outcome. Discretion may be exercised by the Committee and, if this is the case, a full explanation will be set out in next year's report.

As disclosed previously, the Committee agreed that for Annual Incentive awards, the sector weighted IPD March Annual Universe
benchmark [which includes sales, acquisitions and developrments and so takes into account active asset managament as well as a more
representative peer group) would be most suitable.

In Line with current practice, two-thirds of any amount earned will be paid in cash with the remaining one-third [net of tax] used to
purchase shares which must be held for a further three years.

I nnn tarm incantive awards [anditerd]

An LTIP award will be granted to Executive Directors during the year commencing 1 April 2020. The size and timing of the award will be
determined by the Commuttee at a later date and explained in the next year's report, having been disclosed at the time of grant.

The performance measures that apply to this LTIP award wilt be as below. These measures were also applied to the LTIP award granted
in July 2019, as shown on page 127.

Measure Link to strategy Measured relative to Weighting
Total Property Return TPR] The TPR measure is designed TPR ;m)er?grrr‘;ance will be assessed against 40%
to link reward to strong the performance of an IPD sector

The change in capital value, less any capital
expenditure incurred, plus net income.
TPR s expressed as a percentage of
capital employed over the LTIP performance
period and is calculated by IPD.

Total Accounting Return [TAR) The TAR measure is designed to - TAR will be measured relative to a market 20%
The growth in British Land's EPRA Net i:;(rzz\tfvarr: to Felrforr;sntcte it g;gltallsatl?n wmghtgd mt:e)t( of théPFF;fEE

Tangible Asset Vatue [NAVY) per share property level that fakes property companies that use

olus dividends per share paid over the account of gearing and our accounting.
LTIP performance period distributions to shareholders.

performance at the gross weighted benchmark.
property level.

Total Shareholder Return (TSR] The TSR measure is designed  Half of the TSR measure will be measured 40%
. . to directly correlate reward relative to the performance of the FTSE
The growth in value of a Bnitish Land :
with the return delivered to 100 and the other half will be measured
shareholding over the LTIP performance . T
shareholders. relative to a market capitalisation

period, assuming dividends are reinvested

to purchase additional shares. weighted index of the FTSE 350 property

cempanies that use EPRA accounting.

Performance against the LTIP measures will be assessed over a period of three years. If perfoermance against a measure is equal to

the index, 20% of the proportion attached to that measure will vest and if perfermance is below index the proportion attached to that
measure will lapse. 100% of the propertion of each element of award attached to each measure will vest if British Land's performance
is at a stretch level. Those stratch tevels are TPR 1.00% per annum, TAR 2.00% per annum, TSR [Real Estate) 3.00% per annum and TSR
(FTSE 100) 5.00% per annum There wili be straight-line vesting between index and stretch performance for each measure. Following a
change in the EPRA definition of NAV. TAR 15 now being measured using EPRA Net Tangible Asset Value per share.

The Committee retains the discretion to override the formulaic outcomes of incentive schemes. The purpose of this discretion is to
ensure that the incentive scheme ocutcomes are consistent with overall Company performance and the experience of stakeholders.

Non-Executive Directors’ fees

Fees paid to the Chairman and Non-Executive Directors are positioned around the mid-market with the aim of attracting individuals
with the appropriate degree of expertise and experience. The fee structure set out below is unchanged from those applied in 2019.
However, as explained on page 119, the Chairman and Nan-Executive Directors have elected to forgo an amount equal to 20% of their
fees for aninitial period of three months effective T April 2020.

Chairman’s annual feeﬁ ) £375,000
Non-Executive Director’s annual fee _ o o o a £64,000
Senior Independent Director’s annual fee _ o o - £10,000
Audit or Remuncroton Committcc Chairman’z annaal foo cesont
Audit or Remuneration Committee member’s annual fee S o o £8,000
CSR Committee Chairman's annual fee o £14,000
Nomination or CSR Committee mermnber's annual fee £5,000
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DIRECTORS REMUNERATION REPORT CONTINUED

How we applied our Remuneration Policy
during the year ended 31 March 2020

The following puages set out how we implemented the Directors’
Remuneration Policy during the year ended 31 March 2020 and the
remuneration received by each of the Directors.

Single total figure of remuneration (audited)

The following tables detail all elements of remuneration recewable by British Land's Executive Bhirectors in respect of the year ended .
31 March 2020 and show comparative figures for the year ended 31 March 2019.

Other items in Pension or

thir nature of pension Annual Long term
Sslary Taxable benefits remuneration allowance Incentives’ incentives? Tatal
2020 2020 2020 2028 2020 2020 2020
Executive Directors toog £0600 £000 £000 £000 €000 £050
Mheie Grima ans alid LK e X 2] e X e3 n 4 Enas
—_ —— G _ _ —_ - D PR U _— —
Simon Carter 500 20 13 75 211 g 81¢

1 Estimated outcomes 2020 Annual Incentive outcomes are subject to the publication of final IPD results and an assessmenl by the Committee later in the year
2 Faorecast outcomes. 2020 Long Term Incentiee autcameas are subject to confirmation of final vesting levels in June 2020

Lo , v o e

o 15 300 480 0 1,653

Chris Grigg__ T

Simon Carter (from May 2018] 421 T 599 53 738 0 1329

1. Confirmed outcomes Actual Annual Incentive and Long Term Incentive outcames are confirmed after publication of the Annual Report each year Farecast estirnated
figures were published in the 201% Report; the actual cutcomes are reflected in the table above

Notes to the single total figure of remuneration tabte (audited)

Fixed pay

Taxable benefits: Taxable benehits include car allowance {Chns Grigg £16.800 and Simon Carter £16,700) and private medical

Insurance. ‘

Other items in the nature of remuneration: include life assurance, permanent health insurance, annual medical check-ups,
professional subscriptions, the value of shares awarded under the all-employee Share Incentive Plan and any notional gatn on
exercise for Sharesave options that matured during the year, if any. As disclosed in 2018, to replace deferred payments forfeited on
ioining British Land, Simon Carter was conditicnally awarded €675,000 of shares (86,196 shares] which had to be held for at least a
year from 22 June 2018, with a value of £592 684.

Pensions: Chris Grigg does not participate in any British Land pension plan. Instead he recaives cash allowances, in lieu of pension.
As stated in the 2019 Report it was agreed with Chris that his annual pension allowance would reduce by 5% per annum unulit s in
alignment with the wider workforce. Simon Carter is a member of the Defined Contribution Scheme and utilises his Annual Pensicn
Allowance; the remaining amount of his pension is paid to him in cash, for him to make his own arrangements for retirement. Simon
Carteris also a deferred member of the British Land Defined Benefit Pension Scheme in respect of his employment with British Land
earlier in his career. The table below details the defined benefit pensions accrued at 31 March 2020.

Definad benefit
pension accrued at Normal

¥ March 2020 retiremeny
Executive Director ) - _ ~ £000 age
Simon Carter 38 60

There are no additional benefits that will become receivable by a Director in the event that a Director retires early.

Annual Incentives FY20 (audited)

The level of Annual Incentive award is determined by the Committee based on British Land's performance and Executive Directors’
performance against quantitative and strategic targets during the year, For the year ended 31 March 2020 the Committee’s
assessment and outcomes against these criteria (before exercising any discretion) are set out below. Quantitative measures are a
direct assessment of the Company's financial performance and in the very long term business we operate are a reflection of many of
the decisions taken in prior years The delivery of strategic objectives positions the future perforrnance of the business so payouts
under this part of the Annual Incentive Plan will not necessarily correlate with payouts under the quantitative measures in any year.
The level of bonus calculated by applying the criteria below generated an outcome of ¢.70% of salary for the two Executive Directers.
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Having refiected at length on the impact of Cowd-19 on the Company's stakeholders [including our employees, shareholders and
custorners) the Committee with the full support of the executive directors, scaled back the level of estimated bonus to 41.4% and
42.2% of salary for Chris and Simon respectively, just over a quarter of the maximum opportunity. The decision on these bonuses
will be taken later in 2020 when more information on the impact on our stakeholders is available and when performance against the
Totat Property Return benchmark for the year ending 31 March 2020 is known.

Quantitative Final Asa
measure Weighting cutcome % of salary  Performance achieved against target range
measure . ey . g o mYiteme RepisRaAny anstlargetrange
<Obps Obps +125bps Target range of matching sector
Total | | i weighted index to outperforming
Froperty 0% . 0% 0% it by 125bps. Forecast | PR of
Returns -450 -7.4%, underperforming against
vs IPO bps the estimated threshold of
welghted IPD index by -460bps.
Budget Cn Budget Target range of 1% below the
1% Budget 4%, budget target to outperforming
b a o o itbhyd%.
rofit 30% £206m . 2627% 39.41%
€293 LZ%em £3G2m
. ! | _—
oln E!ucllget Target range of 1% below
Budget 4%, budgeted development profit to
PRI N
Deavelopment 10% 0% 0% outperforming it by 4%.
Profit
L85 9 E92 5m
| |
S 1ty 70% Subotots 2627%  39.41%

Note The above chart 15 a forecast of the 2020 TPR outcomes which will depend on performance against IPD figures that will only becorme available after the publication of
this Report and as such, represent an estimate of the final figures

CHRIS GRIGG
Strategic objective Measure . Weighting _ Perfarmance achieved
i Deliver Planned Development ‘ I Achieved unanimous resolutian to grant
Bl ano projects | planning permission for Canada Water
- - 7.5% | Development
Grow our urban mixed use “Further dversification of tenant base at
_ business 'Broadgate. Space committed to Storey 1
Tu-tseer o Deliver Campus Promise ! Completed neighbourhood/campus
et e Framework i promise framework
Evolve our offer leveraging 75%  'Commenced execution of digital
technelogy i platform strategy (SMART, Vicinitee,
_Storey Portal]
H 'r | eN;ng;;:c?sze;];s:;f;tgre i Intelgrated‘to form a single Property
business [including Broadgate Estates]
efficiently s,
Reduce Gender Pay gap ' Gender Pay Gap median reduced by 7%
{April 2020 snapshot data) “as at 5 April 2020; September Survey
| , engagement score of 75%
@ et Progress made on Retail sales rmpacted by Brexit and
4 Retail plan ‘ retail decline. Completed £194m of
| 7.5%

Deliver Capital Plan

: superstore sales £103m of other retail

Final outcome
[% of salary}

Finat outcome
[%: of max])

: | \
bo375% |
1 ‘

_ __{
375%

L3759

1.88%

20.64% |
3.75% !

30.96%

i.BS%i
SR

0.94% |

Purchased £86m Office/Storey

 0.94% |
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DIRECTORS REMUNERATION REPORT CONTINUED

SIMON CARTER

Ewaloutcame  Froal sutcome

Strateg;r shiective Measure Weighting Purformance ath:eved {% of max] ( i of sal aryl
5 o0 m ent and evecute L nvestor Relatione orodramme cefroche B
gg“‘% : mplement and execute . 759, L lnvestor Relatians programme cefreshed 3759, l |
¢ #la.c~ refreshed IR Programme | "7 Jrand successful Investorday held | 777 {
T Evolve our offer leveraging 1 o Proactis system Live. Property I o |
) 7.5% 7.5%
fhonnyt o technology - imanagementﬂqtotﬂe approved atBoard © T 7 ( \
bago Agree new C5R Strategy ‘ New CSR [including Sustainability) | : ‘
bt Strategy agreed. 10 year energy reduction \ 3.75% |
- 750, \target achieved [55% regd_uctgo_n] o { 21.57% | 32.36%
Reduce Gender Pay gap s \ Gender Pay Gap median reduced by 7% | | \
[April 2020 snapshot datal | as at b April 2020; September Survey i 1.88% |
; \ engagement score of 75% ] i
— T A AT T . o Loy U Ry
PR T AL LR A e Y L ST L LR A BT
2 o Refinance Reqwrements 1 75% Fmancmg inttiatives executed to maintain \ 3 750 W‘ \
Maintained i _y >2yrs refinancing date S ‘
Forecast final Ferecast final
¢ t
Total bonus calculation l“/?gfcrgg;? A, u(::;l?r‘;_felm
ChrisGrigg 46 9%  7037%
Simeon Carter 47.84% 71.77%
Scaled back
estumated banus
- (%5 of salary]’
Chris Grigg 4£1.39%
Simon Carter 42 22%

1. As described on page 126 the Cornmittee scaled back the level of estimated bonuses by 41% and has deferred a final decision on whether to pay some, all or part of this
scaled back bonus The decision on these banuses wilt be reached during 2020

One third of the annual bonus (after tax has been paid] has to be applied to purchase shares which are then held for three years by

the Executive Director,

2019 comparative: |11 May 2012, the Committee contirrmed that the underperformance of TPR compared to the PO benchmark was
-220bps rather than the estimate of - 190bps made for the purposes of the single total figure of rernuneration table in the 2G19 Annual
Report. This did not alter the amount of bonus earned.

Long term incentives [audited)

The information in the long term incentives column in the single total figure of remuneration table {see page 124]) relates to vesting of
awards granted under the following schemes, including, where applicable, dividend equivalent payments on those awards. The below
nate autlines forecasts of the 2020 long term incentive autcarmes. The actual cutcomes will only became available after the
publication of this Repert.

Long-Term Incentive Plan

The awards granted to Executive Directors on 28 June 2017, and which will vest on 26 June 2020, werg subject to three performance
conditions over the three-year period to 31 March 2020. The first condition [40% of the award) measured British Land’s Total Property
Returns [TPR) relative to the funds in the December 1IPD UK Annual Property Index {the Index); the second (40% of the award}
measured Total Accounting Return (TAR] relative to a comparator group of British Land and 15 ather property companies: while the
third {20% of the award] measured Total Shareholder Return (TSR], half of which was measured against the FTSE 100 and the other
half measured against the comparator group of British Land and 15 other property companies.,

The TPR element is expected to lapse, based on British Land's adjusted TPR of 0.2% per annum when compared to the funds in

the Index of 4.0%. The TAR elernent is also expected to lapse based on British Land's TAR of -2.1% per annum compared to 4.6% per
annum for the property company median. The actual vesting of the TPR and TAR elements can only be calculated once results have
been published by IPD and all the companies within the comparator group respectively. The actual percentage vesting will be
confirmed by the Committee in due course and details provided in the 2021 Remuneration Report. Korn Ferry has confirmed that the
TSR element of the award will lapse as British Land’s TSR performance over the period was -0.96% compared to a median of 5.62%
and 39.58% for the FTSE 100 and Property companies comparator groups respectively,

Increase in value as aresult

Estimated value of Estimated dividend of share price movemam

Performance Number of pertormance awardanvesting  equivalent and interest hetween grant and vesting

Exacutive Directar sharas ar ootuns sbares awacded £000 £000 €na0
Chris Grigg Shares 340,264 nil nil n/a

2019 comparative: As sel out in the 2019 Annual Report, the 2016 LTIP awards lapsed in full on 22 June 2019 as expected.
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Matching Share Pian

The last award was made under the Matching Share Plan in 2016 and as such there was no award with a performance period ending
on 31 March 2020 to be disclosed in the 2020 single figure.

2019 comparative: in June 2019, the Committee confirmed that the 2016 MSP Matching awards lapsed in full, compared to the
forecast vesting at 50%. The long term incentive figures in the 2019 comparatives of the single total figure of remuneration table have
therefore been updated accordingly.

Share scheme interests awarded during the year laudited])

Long-Term Incentive Plan

The total face value of each Executive Director’'s LTIP award for the year ended 31 March 2020 was equivalent to 250% of bas:c salary
at grant.

The share price used to determine the face value of performance shares, and thereby the number of performance shares awarded, is
e dveldye uver e i ee dedting adys imittiedidlely ol Lo ine udy 0 dawald. e shale price Tol getetitimmng Wie nunioer of
performance shares awarded was 535.60p. The performance conditions atitached to these awards are set out in the Remuneration
Policy approved by shareholders in July 2019 and surnmarised on page 123.

Performance shares

Percentage vesting on
achievement of

Number of End of minimum parformance

performance Face value performance thresheld

Executive Director - ~ Grantdate sharesgranted €000 period o __v_‘n_:__s__t_i__ng___c‘lal_e ..
Chris Grigg 23/07/2019 407923 2,185 31/03/22 23/07/22 0%
Simon Carter 23/07/2019 233,383 1,250 31/03/22 23/07/22 20%

Directors’ shareholdings and share interests (audited)

The table below shows the Directors’ shareholdings, including shares held by connected persons, as at year end or, if earlier, the date
of retirernent from the Board.

Although there are no shareholding guidelines for Non-Executive Directars, they are each encouraged to hold shares in British Land.
The Company facilitates this by offering Non-Executive Directors the ability to purchase shares quarterly using their post-tax fees.
During the year ended 31 March 2020, William Jackson and Tim Score have each received shares in full or part satisfaction of

their fees,

Outstanding scheme interests as at 31 March 2020 Shares held

! o C : Total shares

subject to Tatal of ait share
cutstanding plan awards and
share plan As at 31 March shareholdings as
!_Jir_z_eclc_)r . I _ award__s L 2020 at 31 March 202¢
Chris Grigg ) 1,062,171 9.468 1439146 2,510,785 1.343.54% 1,459,709 3,970,494
Simon Carter 410106 5769 0 416885 133975 142,085 558,970
Tim Score [Chair) B 389 54,319 54,319
Lynn Gladden T _-:7 L L @:%97 18,339 B 718,733?
Alastair Hughes . o 7,274 7,371 13N
William Jackson - 135115 143,728 143,728
Nicholas Macbhersén_ B _7_7 o B o . 5,6[)6 o 5,600 5,600
Preben Prebensen - o L 20,000 20,0086 20,000
Laura Wade-Gery o o T 9,085 ) 9,585 - 7779,5857
Rebecca Worthington 3.000 3,000 3.000
Former Directors who served during (h_e__yealr _ B
John Gildersleeve’ 5,220 5,220 5,220

1 Holding 15 as at the date of departure of 19 July 2019

Inaddition, on 6 April 2020, the following Non-Executive Directors were allotted shares at a price of 322.52 pence per share in full or

part satisfaction of their fees:

Non-Executive Director

Shares ailotted

William Jaékson__ - o L ) o 3,247
Tim Score 7.791
Other than as set out above, there have been no further changes since 31 March 2020.
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Shareholding guidelines

The shareholding guidelines (as a percentage of salary) for Executive Directors are 200% for the Chief Financial Officer and 225% for
the Chief Executive. In addition, Executive Directors will normally be reguired to retain shares equal to the leve!l of this guideline [aor if
they have not reached the guideline, the shares that count at that time] for the two years following their departure. There is no sst
tirescale for Executive Directors to reach the prescribed guideline but they are expected to retain net shares received on the vesting
of long term incentive awards until the target is achieved. Shares that count towards the holding guideline are unfettered and
beneficially owned by the Executive Birectors and their connected persons, locked-in SIP shares and all vested awards count towards
the requirement on a net of tax basts. All other awards that are still the subject of a performance assessment and any share oplicns

fdo not count.

The guideline shareholdings for the year ending 37 March 2020 are shown below:

Guideline as
percentage of
Executive Director basic salary

Lhris brigg
Siman Carter

200%

L%

Holding counting toward

Guideline guidelines at
hatding’ ) 377March 20207

S WL - | A0, TUY
297,442 142,085

% of Salary Held (Based

an 31 March 2020
Shareholding)
2647

96%

1 Caleulated on a share price of 336 Zp on 31 Mareh 2020

Using the average share price for the whole financial year of 551p, the total guideline holding as a percentage of basic salary for Chris

Grigg and Simon Carter would be 720% and 157% respectively.

Acquisitions of ordinary shares after the year end

The Executive Directors have purchased or bheen granted the following fully paid erdinary British Land shares under the terms of the

partnership, matching and dividend elements of the Share Incentive Plan:

Date of purchase

Executive Director L . _oraward  Purchaseprice  Partnershipshares  Matching shares fividend shares
Chris Grigg 14/04/20 397.86p 387 T
o \4fusjzo 0 32400p 46 - 92 _nil
Simon Carter 14/04/20 397.86p o Toar % mil

14/05/20 324.00p 47 94 nil
Other than as set out above, there have been no further changes since 31 March 2020.
Unvested share awards [subject to performance)
Number Subjert to £nd of
outstanding at performance performance
Executive Director .. _ __ DBateofgrant = 31Marchz020 =~ measures period  Veshingdate
Chris Grigg LTIP performance shares 28/04/17 340,264 Yes 31/03/20 28/04/20
LTIF performance shares 26/06/18 313,984 Yes 31/03/21 26/06/21
_ ____ __ _\NPperformanceshares 230919 407923 = Yes = 31/03/22  23/07/22
Simon Carter LTIP performance shares 26/06/18 177733 Yes 3/03/21 2600620
L_TIP performance shares 23/07/19 233,383 Yes 31/03/22 23/07/22

1 The LTIP awards granted in June 2017 are also included within the "2020 Long term incentives” column of the single total figure of remuneration table on page 124
The degree to which performance measures have been or are expected to be achieved, and the resultant propartions of the awards expected to vest, are detailed on

pages 126 t0 128
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Unvested option awards [not available to be exercised|

Number Subject ta End of
Executive cutstanding at Option price performance performance Date becomes
Grector ~~ Daeotgran 3 March2e620 pence measures N _pe(_l_gd exercisable Eixercnsgi?l_eun"l
Chris Grigg  Sharesaveaptions  18/04/19 4,137 4350 No n/a  01/09/22 28/02/23
Simon Carter  Sharesave optians 18/06/19 4,137 435.0 No n/a 01/09/22 28/02/23
Vested option awards (available to be exercised)
Number
Executive outstanding at Optien price
_D!_re_c!g_r___ S - S Dateo grant 31 March 20207 ~ pence Exercisable untit
Chris Grigg  LTIP options e 28/06/11 895,652 575 28/04/21
LTIP options 14/09/12 743,494 538 14/09/22
Options exercised during the year ended 31 March 2020
Executive Number Dption price Date became ;‘a‘:;}hg}key;:r:ul;;
Dlrecwr’?”"m’ o Date otﬂat - 75?%&“}' . pence pfersf;a?{g_ Date axercised pence
Chris Grigy LTIR options 11/06/10 1,073,825 447 11/06/13 11/07/19 943.73

Payments to past Directors and for loss of office (audited)

As disclosed in the 2019 Directors’ Remuneration Report, Charles Maudsley ceased to be a Birector of the Company and left the
Company on 31 March 2019 and Tim Roberts ceased to be a Director of the Company on 31 March 2019 and remained an employee
until 31 July 2019, The treatment of their remuneration arrangements upon leaving the Company was in line with policy and disclosed
in full on pages 104 and 105 of the 2019 Annual Report. Dunng the year ending 31 March 2020 British Land has therefore made the
following payments in line with the treatment disclosed:

{1) Charles Maudsley
- Apayment in lieu of netice for the period from when he left the Company to the end of his notice period, reduced by the value of
remuneration secured with Bridgepoint Advisers Limited during the notice period, totalling £381k.

- The bonus in respect of the year ending 31 March 2019 which totalled £251k of which one-third was used to purchase shares
which must he held for three years.

- The MSP Award failed to vest so had nil value.

[2) Tim Roberts
- Payments comprising salary and car allowance for the period up to 31 July 2019 when Tim ceased to be an employee, totalling
£157,115.

- A payment in leu of notice for the period from when he left the Company to the end of his notice period, reduced by the value of
paid employment secured with Henry Boot plc during the notice period, totalling £242k.

- A payment of £13k in lieu of untaken holiday.

- The bonus in respect of the year ending 31 March 2019 which totalled £251k of which one-third was used to purchase shares
which must be held for three years. Tim also received a bonus of £28k whilst he worked as a member of the Executive Committee
after leaving the Board.

- The MSP Award failed to vest so had nil value.
Other disclosures

Service contracts
All Executive Directors have rolling service contracts with the Company which have notice periods of 12 months on either side.

Normal notice period Normal notice period
Directer Date of service contract to be given by Company o be given by Director
Chns Grigg 19/12/08 12months 1Z months
Simon Carter 18/01/18 12 maonths 12 months

In accordance with the Code, all continuing Cirectors stand for election or re-election by the Company's shareholders on an annual

basis. The Directors’ service contracts are available for inspection during nermal business hours at the Cempany’s registered office
and at the Annual General Meeting. The Company may terminate an Executive Director’s appointment with immediate effect without
notice or payment in lieu of notice under certain circumstances, prescribed within the Executive Director's service contract.
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Executive Directors’ external appointments
Executive Directors may take up ane non-executive directorship at another FTSE company, subject to Bnitish Land Board approval.

Chris Grigg was appainted a non-executive director of BAE Systems plc on 1 July 2013. During the year to 31 March 2020, Chris received
a fee of £87,252 (including £7,252 of averseas travel allowances and henefits deemed to be taxable] from BAE Systems plc, which he
retained in full [2019: £92,640).

Relative importance of spend on pay

The graph below shows the amount spent on remuneration of all employees {including Executive Directors] relative to the amount
spent on distributions to shareholders for the years to 31 March 2020 and 31 March 2019. The remuneration of employees decreased
by 11% relative to the prior year. As a result of the 2019 share buyback programme, the total cost of distributions to sharehatders
decreased by 16%. Qistnbutions to shareholders include ordinary and, where offered, scrip dividends. No scrip alternative was offered
during the year ended 31 March 2020.

Remuneration of employees Distribution
£6ém including Drrectors: to shareholders

_ £420m W Wages and salaries 8 Pi0 cash diwvidends paid

to shareholders
B Annual Incentives

2019/20

1 I 1 | 1 1 |
a 100 200 300 400 500 400 M PID tax withholding
W Social secunity costs
- E74mm Non-PID cash dividends paid
2018/19 W Pengion costs to shareholders
L e Equry-seted ssre besas Share bupbacks
| | ' ' ' ' ' paymenis
0 100 200 300 400 500 400 '

Total shareholder return and Chief Executive’'s remuneration

The graph below shows British Land’s total shareholder return for the 10 years from 1 Aprit 2010 1o 31 March 2020 against that of the !
FTSE All-Share Real Estate Investment Trusts IREIT} Total Return Index for the same period. The graph shows how the total return

on a £100 investment in the Company made on 1 Aprl 2070 would have changed over the 10-year period, compared with the total

return an a £100 investment in the FTSE All-Share REIT Total Return [ndex. This index has been selected as a suitable comparator

because it is the index in which British Land's shares are classified.

The table below sets out the total remuneration of Chris Grigg, Chief Executive, over the same period as the Total Shareholder Return
graph. The guantum of Annual Incentive awards granted each year and long term incentive vesting rates are given as a percentage of
the rnaximum opportunity available.

Chief Executive 2010/11 2013714 2014/15 2015716 2014/17 2017/18 2018/1% 2019/20

2329 5353 4810 5398 6551 2,623 1938 2279 1653 1534

g\iiExec'uuﬁr;ﬁY@éﬁgﬁggéaﬁn&aﬁ&\ \Ed(}(ll 7

Annual Incentive awards against maximum opportunity (%) 83 75 75 90 96 67 33 €3 36 28
Long term incentive awards vesting rate against maximum
appartunity (%] n/a 79 43 78 93 54 15 14 0 a

i Cenfirmed cutcome
2 Forecast outcome

Total shareholder return

The graph below shows British Land’s total shareholder return for the 10 years to 31 March 2020, which assumes that £100 was
invested on 1 April 2010. The Campany chose the FTSE All-Share REIT's Sector as an appropriate comparator for this graph because
British Land has been a constituent of that index throughout the period.

Value IE}
250
200

V50

100

AR T hAar b MAa ke EILY NN EALYRTESN RERLYRTS B Mareh RNV RANYEOY EARYEENN MU ek

2010 2um 012 2013 2014 2015 Mta am7 28 2019 020

-®- The British Land Company PLC @ FTSE All-Share REIT's Sector
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CEO pay ratio

The CEO pay ratios are set out below in line wath the new regulations. In calculating this information last year we used the gender pay
gap data calculated for each employee; to provide a more accurate calculation we moved to using employees as at 31 March 2020.
This analysis is very similar to Gender Pay analysis except that it excludes certain one off amounts that rmight have distorted the full
year figure. Pay data has been analysed on a full-time equivalent basis with pay for indimiduals working part-time increased pro-rata
to the hours worked. It also includes employees on matermity who would be excluded under the Gender Pay methodology. The table
below shows that the movement in the median ratio 1s breadly flat since 2018/19. This 1s due to similar reductions in the CEO single
figure and the total pay for the median employee. The median ratio is considered to be consistent with the pay and progression
policies within British Land as the remuneration policy for the CEOQ is set based on the same principles as the policy for the wider
employee population. As such salaries for alt employees are set to reflect the scope and responsibilities of their role and take into
account pay levels in the external market. The majority of staff are also eligible to recewe a bonus, and whilst variable pay represents
a larger proportion of the CECQ’s package, in all cases, there is a strong link between payouts and the performance of both the
company and the individual. The Cormmittee Chair has provided an explanation of the relationship between reward and performance
on page 12U,

CED pay ratio o 2017/18 2018/19 2019/20
Method - B - B B T
CEC single figure (£.000] - 2279 1653 1534
Upper quartile o 7 : o 231 131 14:1
Median o - 3541 221 22:1
Lower quartile - 50.1 33 331

The salary and total pay for the individuals identified at the Lower quartile, Median and Upper quartile positions in 201%/20 are set out
below. Having reviewed the pay levels of these individuals it is felt that these are representative of the structure and quantum of pay
at these points in the distribution of employees’ pay.

8 O R pay rat e e
Upper quartile - ) o £90,000

CE106,240

Median - - 55047 £68949
Lower guartile £40,740 £46,830

Chief Executive's remuneration compared to remuneration of British Land employees
The table below shows the percentage changes in different elements of the Chief Executive’'s remuneration relative to the previous
financial year and the average percentage changes in those elements of remuneration for employees.

Value of Chief Executive Vailue of Chiet Executive Change in Chief Executive Average change in remuneration
Remyneration element _ remuneration 2020 £000___ . _L:_n_\u_neralion 2019 £000 remuneration % of British l_.ﬂefnlloyees o
Salary 871359 856 8 2.0 6.0
Taxable benefits 202 215 -6.2 -2.4
Annual Incentive 359 6 3617 -21.3 -25.46

1 Change attributable to reduced premiums for private medical insurance, whilst retaining an equwvalent level of cover,

The Committee reviews, takes advice and seeks information from both its independent adviser and the Human Resources department
on pay relatively within the wider market and the Company throughout the year. The CEQ pay ratio and gender pay ratio help to inform
the Committee in its assessment of whether the level and structure of pay within the Company is appropriate. The Committee
reviewed and updated the Remuneration Policy last year and shareholders approved both the Palicy and its application at the AGM
with votes in favour of 98% and 95% respectively. The Committee is satisfled with the current Policy and feels the opportunity and
alignment are appropriate at the current time,
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Non-Executive Directors’ remuneration (audited)
The table below shows the fees paid to our Non-Executive Directors for the years ended 31 March 2020 and 2019:

B

Chairman and Non-Execulive Diractors L fo00 o £000 o £oon

Tim Score {Chair] 22 %5 - - 292 95
LynnGlagden 7 71 1 i N
Alastair Hughes e ,ﬂ, o 73 o 777 777—77 - - 91 o E
Willam Jackson g7 s = T T e 105
Nicholas Macpherson 72 91 - gy gy
Precen Prebensen 76 A - - 76 7
LauraWade-Gery 8 71 0o 1 86 72
RPaharrn \?\fnrfh\n:+mn oL 7 il [+ 7 Fh
Former Directors who servedduring theyeor T
John Gidersteeve 118 285 37 b4 155 44

1. Taxable benefits include the former Chairman’s chauffeur cost and expenses incurred by ather Non-Executive Directors The Company provides the tax gross up on
these benehis and the igures shown above are the grossed up values

Letters of appeintment (audited)

All Non-Executive Directors have a letter of appaintment with the Company. The effective dates of appointment are shown below:

Director Effective date of appointment

Tim Score [Chairt vy anio
Lynn Gladden ~~~  ~ ~  _~  _ 22March2018
Alastair Hughes ~Vdanuary 2018
William Jackson _1WApt2020

19 Decernber 2019 .
eben F 1 Septernber 2017
Laura Wade-Gery - 13May0le

Rebecca Worthington 1 Jaﬂuarﬁ]m -

Nicholas M acphersoa_;_
Preben Prepensen

All continuing Non-Executive Directors stand for election or re-election on an annual basis. The letters of appointment are available
for inspection during normal business hours at the Company's registered office and at the AGM.

The appointment of the Chairman or any Non-Executive Directors may be terminated immediately without notice if they are not
reappointed by shareholders or if they are removed from the Board under the Company’s Articles of Association or if they resign and
do nat offer themselves for re-election. in addition, appointments may be terminated by either the individual or the Company giving
three months’ written notice of termination or, for the current Chairman, six months’ written notice of termination.

Remuneration Committee membership
As at 31 March 2020, and throughout the year under review, the Cormnmittee was comprised wholly of independent Non-Executive
Directors. The members of the Commuttee, together with attendance at Committee meetings, are set out in the table below:

Bate of appointment

Dwector . .__. ... . _FPestier  ____ __. .. (letheCommittee) = . _ . Amendance
William Jackson  Chairman’ _ thJanuary2013 o on
Laure Wade-Gery Chair _3May201s 4
LynnGladden  Member _ 20March2015 ' 4
Preben Prebensen Member 1 SEpTember 2017 S i 4/4

1 Willlam Jackson steppad down from the Committee and Laura Wade-Gery was appointed Chair at the conclusion of the 2019 AGM

During the year ended 31 March 2020, Cornmitlee meetings were also part attended by Tim Score and John Gildersteeve {Company
Chairmen], Chris Grigg (Chief Executivel, Simon Carter [Chief Financial Officer], Bruce James [Head of Secretariat], Brona McKeown
[General Counsel and Company Secretaryl, Ann Henshaw [HR Director] and Kelly Barry (Head of Reward) other than for any item
relating to their own remuneration. A representative from Korn Ferry also routinely attends Committee meetings.
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The Comrmittee Chair holds regular meetings with the Charman, Chief Executive and HR Director to discuss all aspects of
remuneration within British Land. She also meets the Committee’s independent remuneration advisers, Korn Ferry, prior to each
substantive meeting to discuss matters of governance, Remuneration Policy and any concerns they may have.

How the Committee discharged its responsibilities during the year

The Committee’s role and responsikilities have remained unchanged during the year [having been amended in March 2019 to
Incorporate changes to the Code) and are set out in full in its terms of reference which can be found on the Company’'s website
www.britishland.com/committees. The Committee's key areas of responsibility are:

- setting the Remuneration Policy for Executive Directors and the Company Chairman; reviewing the Remuneration Policy and
strategy for members of the Executive Committee and other members of executive management, whilst having regard to pay and
employment conditions across the Group;

- determining the total individual remuneration package of each Executive Director, Executive Committee member and other
rmembers of management;

- monitoring perfermance against conditiens attached to all annual and long term incentive awards to Executive Directors, Executive
Committee and other members of management and approving the vesting and payment outcomes of these arrangements; and

- selecting, appointing and setting the terms of reference of any independent remuneration consultants.

In addition to the Committee’s key areas of responsibility, during the year ended 31 March 2020, the Committee also considered the
following matters:

- reviewing and recommending to the Board the Remuneration Report to be presented for shareholder approval;

- remuneration of the Executive Directors and members of the Executive Committee including achievement of corporate and
individual performance; and pay and Annual Incentive awards below Board-level;

- the extent to which performance measures have been met and, where appropriate, approving the vesting of Annual Incentive and
long term incentive awards;

- granting discretionary share awards; reviewing and setting performance measures for Annual Incentive awards;:

- reviewing the Committee’s terms of reference;
the need for engagement with shareholders and their representative bodies en remuneration matters. This took place at the start
of the year in relation to the 2019 AGM, but has not been felt to be necessary since then;

- whilst formal consultation with the workforce did not take place in the year, the Carmmittee was made aware of the results of
engagement surveys and any general themes that are impacting emgployees;

- considering gender pay gap reporting requirements; and

- receiving updates and training on corporate governance and remuneration matters from the independent remuneration consultant.

The Committee’s terms of reference have been reviewed by the Committee during the year. No changes were proposed.

Remuneration consultants

Korn Ferry was appeinted as independent remuneration adviser by the Committee on 21 March 2017 following a competitive tender
process. Korn Ferry is a member of the Remuneration Consultants Group and adheres to that group’s Code of Conduct. The
Committee assesses the advice given by its advisers to satisfy itself that it 1s objective and independent. The advisers have private
discussions with the Committee Chair at least once a year in accordance with the Code of Conduct. Fees, which are charged on 2
time and matenals basis, were £124,805 [excluding VAT]. Korn Ferry also prowided general remuneration advice to the Company
during the year.

Yoting at the Annual General Meeting

The table below shows the voting outcomes of the resolutions put to shareholders regarding the Directors’ Remuneration Report and
Remuneration Folicy (at the AGM in July 2019).

Resolution Votesfor % for Volesagainst % against _ Totalvotescast  Votes withhetd
Directors’ Remuneration Report (2019) 672923921 9454 38861785  B.46 711,785,706 1,662,975
Directors” Remuneration Policy (2019] 699,935,009 28.30 12,073,234 1.70 712,008,245 840,435

This Remuneration Report was approved by the Board on 26 May 2020.

ok hiudh ’3

Vnira Wada Rars

Chair of the Remuneration Committee
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DIRECTORS" REPGRT AND ADDiITIONAL DISCLOSURES

Directors’ Report and additional disclosures

The Directors present their Report on the affairs of the Group,
together with the audited financial statements and the report of
the auditor for the year ended 31 March 2020. The Directors’
Report also encompasses the entirety of our Carporate
Governance Report from pages 90 to 137 and Other Information
section fram pages 225 to 227 for the purpose of the Act section
463. The Directors’ Report and Strategic Report together
constitute the Management Report for the year ended 31 March
2020 for the purpose of Disclosure and Transparency Rule
4.1.8R. Information that is relevant to this Report, and which is
incorporated by reference and including information required in
accordance with the UK Companies Act 2006 and or Listing Rule
Y.8.4R, can be located in the tollowing sections:

Sectionin
Information Annual Report Page

221027

Future deve'L_D_prhents of the
business of the Company L -
Risk factors and principal risks  Strategic Report 781087

“;::;t_r-a.tegic Report

Financial instruments - Strategrc Report 7510 77
risk management objectives

and polices .~
Dwidends __StrategicReport 71
Sustainability governance __StrategicReport 43
Greenhouse gasemissions __ Strategic Report = 46
Viabiity and gaing concern Strateguwc Report 38
statements .
Governance arrangements _ Governance 9010 102
Employment policies and Strategic Report 34 to 35

employee involvement

Financial 159 to 169
_Statements

Capitalised interest

Long term incentive schemes __ Covernance 123
Directors’ waivers of emoluments Governance 122 and 123
Addtional unaudited financial Other  213t0 220
information Information

unaudited

Annual General Meeting (AGM)

The 2020 AGM will be held at 9.30am on 2% July 2020 at York
House, 45 Seymour Street, London, WTH 7LX.

A separate circular, comprising a letter from the Chairman

of the Board, Notice of Meeting and explanatory notes on the
resolutions being proposed, has been circulated to shareholders
and Is available on our website www.britishland.com/agm.

Articles of Association

The Company's Articles of Association [Articles] may only

be amended by special resolution at a general meeting of
shareholders. Subject to applicable law and the Company's
Articles, the Directors may exercise all powers of the Company.

The Articles are available on the Company's website
www.britishland.com/governance.
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Board of Directors

The names and biographical details of the Directors and details
of the Board Committees of which they are members are set out
on pages 22 to 93 and Incarporated into this Report by
reference. Changes to the Directers during the year and up to
the date of this Report are set out on page 103, The Company's
current Articles require any new Director to stand for election at
the next AGM following their appointment. However, in
accordance with the Code and the Company s current practice,
all continuing Directors offer themselves for election or
re-election, as required, at the AGM.

Details of the Directors’ interests in the shares of the Company
andoeyonads grantod ot Doaontien Dira - ors wndom oy o
the Company's all-employee or executive share schemes are
given in the Directors’ Remuneration Report on pages 126 to
128, The service agreements of the Executive Directors and the
letters of appointment of the Neon-Executive Directors are also
summarised in the Directors’ Remuneration Report and are

available for inspection at the Company's registered office.

The appointment and replacement of Directors is governed by
the Company's Articles, the Code, the Companies Act 2006 and
any related legislation. The Board may appoint any person to be
a Director so long as the total number of Directors does not
exceed the limit prescribed in the Articles. In addition to any
power of removal conferred by the Cornpanies Act 2006, the
Company may by ordinary resolution remove any Director before
the expiry of their pericd of office.

Directors’ interests in contracts and conflicts of interest

No contract existed during the year in relation to the Company's
business in which any Director was matenally Interested.

The Campany's procedures for managing conflicts of interest by
the Oirectors are set out an page 99. Provisions are also
contained in the Company’s Articles which allow the Directors to
authorise potential conflicts of interast.

Directors’ liability insurance and indemnity

The Company maintains appropriate Birectors’ and Officers’
Liahility insurance cover in respect of any potential legal action
brought against its Directors.

The Company has also indemnified each Director to the extent
permitted by law against any bability incurred in relation to

acts or omissions arnsing in the ordinary course of their duties.
The indemnity arrangements are gualifying indemnity provisions
under the Companies Act 2006 and were in force throughout
the year.



Share capital

The Company has one class of shares, being ordinary shares of
25p each. all of which are fully paid. The rights and obligations
attached to the Company’s shares zare set out in the Articles
There are no restrictions on the transfer of shares except In
relation to Real Estate Investment Trust restrictions.

The Directors were granted authority at the 2019 AGM to zllot
relevant securities up to a nominal amount of £78,897.782 as
well as an additionai authority to allot shares to the same value
on a rights 1ssue. This authority will apply until the conclusion of
the 2020 AGM or the close of business on 30 September 2020,
whichever is the sooner. At this year's AGM, shareholders will

! - I Al 1 Lo [N |
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At the 2019 AGM, the Directors were also given power by the
shareholders to make market purchases of ordinary shares
representing up to 10% of its issued capital at that time, being
94,677,339 ordinary shares. This autharity will also expire at the
2020 AGM and it is proposed that the renewal of the authority
will be sought.

In May 2019, the Board decided that in Light of the discount
implied by the Company’s share price, the best use of capital
would ke to continue to reinvest szles proceeds into our
partfolio by extension of the share buyback programme. As a
result, during the year ended 31 March 2020, the Company
repurchased 23,795,110 ordinary shares of 25p each for an
aggregate consideration of £125m. This represents 2.54% of the
issued share capital [excluding shares held in Treasury) at that
date. All shares repurchased during the year were cancelled.

The Company continued to hold 11,266,245 ordinary shares in
treasury during the whole of the year ended 31 March 2020 and
to the date of this Report.

Further details relating to share capital, including moverments
during the year, are set out in Note 20 to the financial
statements on pages 187 to 189.

Rights under an employee share scheme

Employee Benefit Trusts [EBTs] operate in connection with
some of the Company’s employee share plans. The trustees of
the EBTs may exercise all rights attached to the Company's
ordinary shares in accordance with their fiduciary duties other
than as specifically restricted in the docurnents which govern
the relevant employee share plan.

Waiver of dividends

Blest Limited acts 2s trustee [Trustee) of the Company’s
discretionary Employee Share Trust (EST). The EST holds and,
from time to time, purchases British Land ordinary shares in the
market, for the benefit of employees, inctuding to satisfy
OUISANAING aWATAS UNder 1Ne LoMpany s various execulive
employee share plans. A dividend waiver 1s in place from the
Trustee in respect of all dividends payable by the Company on
shares which it holds in trust.

Substantial interests

All notifications made to British Land under the Cisclosure

and Transparency Rules (DTR 5) are published on a Regulatory
Information Service and made available on the Investors section
of our website.

As at 31 March 2020, the Company had been nctified of the
following interests in its ordinary shares in accordance
with DTR 5. The information provided is correct at the date
of notification:

Interests in Percentage
ordinary holding
e e e shares  disclosed
BlackRock, Inc. o 92,240,338 292
Invesco Ltd. L 45,871,686 495
Norges Bank 48606089 H.01
GIC Private Limited 37,708,560 4,07
APG Asset Management N.V. 37,197 664 401

Since the year end, and up to 22 May 2020, the Company had
been notified of the following Interests in its ordinary shares in
accordance with OTR 5. The information provided is correct at
the date of notification:

laterests in Percentage

ordinary hotding

L . shares disclosed %
BlackRock, Inc. ) _ _92,&90,&73 2.98
APG Asset Management N.V. 48,072,042 519
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DIRECTORS REPORT AND ADGITIONAL DISCLOSURES CONTINUED

Change of controt

The Group's unsecured borrowing arrangements include
provisions that may enable each of the tenders or bondholders
to request repayment or have a pul at par within a certain period
following a change of control of the Company. In the case of the
Sterling bond this arises if the change of control also results in
a rating downgrade to gelow investment grade. In the case of
the convertible bond there may also be an adjustment to the
conversion price applicable for a limited periad following a
change of control.

There are no agreements between the Company and its
Executive Directors or employees providing for compensation

Frp lrmmm o f o ffimn mp e Db bh o e ,.._anz-ﬂl\ SR

of a takeover, merger or amatgamahon wﬁh ihe excephon of
provisions in the Cormnpany's share plans which could result in
options and awards vesting or becoming exercisable on a change
of cantrol. All appointment letters for Non-Executive Directors
will, as they are renewed, contain a provision that allows
payment of their notice period in certain limited circumstances,
such as corperate transactions, where the Company has
terminated thew appeointment with immediate effect.

Payments policy

We recognise the importance of good supplier relationships to
the overall success of our business. We rmanage dealings with
suppliers in a fair, consistent and transparent ranner. For more
information please visit the Suppliers section of our website at
www.britishland.com/about-us/suppliers.

Events after the balance sheet date

Detarls of subsequent events, if any, can be found in Nate 24 on
page 192.

Political donations

The Company made no political denations during the year
(2019: nill.

Inclusive culture

British Land employees are committed to promoting an inclusive,
positive and collaborative culture. We treat everyone egually
irrespective of age, sex, sexual orientation, race, colour, nationality,
ethnic origin, retigion, religious or other philosophical belief,
disability, gender identity, gender reassignment, marital or ciil
partner status, or pregnancy or maternity. As stated in our Equat
Opportunities Policy, British Land treats “all coliragues and job
applicants with equality. We do not discriminate against job
applicants, employees, workers or contractors because of any
protected characteristic. This applies to all opportunities provided
by the Company including. but not Uimited to, job applications,
recruitment and interviews, training and development, role
enrichment, conditions of work, salary and performance review'.
The Company ensures that our policies are accessible to all
employees, making reasonable adjustment when required.

Through its policies and more specifically the Equal Opportunities,
Disabled Workers and Recruitment policies, the Company
ensures that entry into, and progression within, the Company is
based solely on personal ability and competence to meet sat job
Jrtoria Shoutd an -:\.A\Htu;w_\_ Worhororsontrastirboioma

disabled in the course of their ernployment/engagement,

136  British Land Annual Report and Accounts 2020

the Company aims to ensure that reasonable steps are taken to
accommodate their disability by making reasonable adjustments
to their existing employment/engagement. '

Community investment

Our financial donations to good causes during the year totalled
£1,620,000 (2019; £1,424,000}. Our Community Investment
Committee approves atl expenditure from our Community
Investment Fund.

In addition, the Company also supports fundraising and payroll
giving for causes that matter 1o staff. The support provided for
the year ended 31 March 2020 includes:

Eﬂ’"/ u-\l L Britiek I nz{ r-*ﬁ“ r ) el H\ ur - r-nn+r hobinen e
icapped at £5.000 per person and EBD UUG per annum for the
whole organisation]; and

- A staff matched funding pledge, matching maney raised for

charity by British Land staff up to £500 per person per year.

Our communrity investment is guided by our Local Charter,
working with local partners to make a lasting positive difference:

- connecting with local comrmunities

- supporting educational initiatives for local people
supporting local training and jobs

- supporting local businesses

~ contributing to local people’s wellbeing and enjoyment

Through our community investment and Local Charter activity,
we connect with communities where we operate, make positive
local contributions, help people fulfil their potential, help
businesses grow, and promote wellbeing and enjoyrnent. This
all supports our strategy to create Places People Prefer.

Auditor and disclosure of information

Each of the Directors at the date of approval of this Report
confirms that:

- sofar asthe Director is aware, there is no relevant audit
information that has not been brought to the attention of
the auditor

- the Director has taken all steps that he/she should have
taken to make himself/herself aware of any relevant audit
information and to establish that the Company's auditor was
aware of that information

PwC has indicated its willingness to remain in office and, onthe
recornmendation of the Audit Committee, a resolution to
reappomnt PwC as the Company’s auditor will be proposed at the
2020 AGM.

The Directors’ Report was approved by the Board on 26 May 2020
and signed on its behalf by:

Brona McKeown
General Counsel and Company Secretary

Thie Brinsi Land Cormpany 1LC

Company Number: 621520



DIRECTORS' RESPONSIBILITIES STATEMENT

The Directors are responsible for preparing the Annual Report
and the financial statements in accordance with applicable law
and regulation.

Company law requires the Directors to prepare financial
statements for each financial year. Under that taw the Directors
have prepared the Group financial statements in accordance
with International Financial Reporting Standards [IFRSs) as
adopted by the Eurcpean Union and the parent Company
financial statements in accordance with Uruted Kingdormn
Generally Accepted Accounting Practice (United Kingdom
Accounting Standards, comprising FRS 101 "Reduced
Disclosure Framework”, and applicable law].

Ve Cuthipally v lite Lhfgcwul s Tiusl o approve g illidicial
statements unless they are satistied that they give a true and
fair view of the state of affairs of the Group and Company and

of the profit or loss af the Group and Company for that period.

In preparing the financial statements, the Directors are

required to:

- select suitable accounting policies and then apply
them consistently
state whether applicable IFRSs as adopted by the Eurapean
Union have been followed for the Group financial statements
and United Kingdem Accounting Standards, comprising FRS
101, have been followed for the parent Company financial
statermnents, subject to any matenal departures disclosed
and explained in the financial statements

- make judgerments and accounting estimates that are
reasonable and prudent
prepare the financial statements on the geing concern basis
unless it is inappropriate to presume that the Group and
Company will continue In business

The Directors are responsible for keeping adequate accounting
records that are sufficient te show and explam the Group and
Company s transacticns and disclose with reasonable accuracy
at any time the financial position of the Group and Company

and enable them 1o ensure that the financial statements and the
Directors’ Remuneration Report comply with the Companies Act
2006 and, as regards the Group financial statements, Article 4 of
the 1AS Regulation.

The Directors are also responsible for safeguarding the assets of
the Group and Company and hence far taking reasonable steps
for the prevention and detection of fraud and other irregularities.

The Directors are responsible for the maintenance and integnity
of the Company’s website. Legislation in the United Kingdom
governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions.

The Directors consider that the Annual Report and Accounts,
taken as a whole, is fair, balanced and understandable and
provides the information necessary for shareholders to assess
the Group and the Cempany’s position and performance,
business mode! and strategy.

Each of the Directors, whose names and functions are listed in
the Board of Directors on pages 92 to 93, confirm that, to the
best of their knowledge:

- the Company financial statements, which have been prepared
in accordance with United Kingdom Generally Accepted
Accounting Practice [United Kingdom Accounting Standards,
comprising FRS 101 "Reduced Disclosure Framework™, and
applicable lawl, give a true and fair view of the assets,
liabilities, financiat position and profit or loss of the Company

- the Group financial statements, which have been prepared in
accordance with IFRSs as adopted by the European Union,
give a true and fair view of the assets, liabilities, financial
nrcitinn and nrofit ar nee of tha Mraon

- the Strategic Report and the Directors” Report include a fair
review of the development and performance of the business
and the position of the Group and Company, together with a
description of the principal risks and uncertainties they face.

By order of the Board.

(N %7

Simon Carter

Chief Financial Officer
26 May 2020
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FINANCIAL STATEMENTS

Independent auditors’ report to the members
of The British Land Company PLC

Report on the audit of the financial statements

Opinion
n our opinion:

= The British Land Company PLC’s Group financial statements and Company financial statements {the “financial statements™] give
atrue and fair view of the state of the Group’s and of the Company's affairs as at 31 March 2020 and of the Group's loss and cash
flows for the year then ended;

= the Group financial statements have been properly prepared in accordance with International Financial Reporting Standards
[IFRSs) as adopted by the European Union;

¢ the Company financial statements have been properly prepared in accordance with United Kingdem Generally Accepted
Accounting Practice [United Kingdom Accounting Standards, comprising FRS 101 "Reduced Disclosure Framework”, and
applicable taw); and

< e nnddulal stalelielis Hlave el R epdled Hace Ul daliee WILH tie Teguil ellislits Ul s Gullfalies ALLZuUG alid, a5 | Eyaius L
Group financial statements, Article 4 of the IAS Regulation.

We have audited the financial statements, included within the Annual Report and Accounts 2020 (the "Annual Report”), which
comprise: the Consolidated and Company balance sheets as at 31 March 2020; the Consolidated income statement and the
Consolidated staterment of comprehensive income, the Consolidated statement of cash flows, and the Consclidated and Company
staternents of changes in equity for the year then ended; and the notes to the financial statements, which include a description of
the significant accounting policies.

Our opinion is consistent with our reporting to the Audit Committee.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK (1SAs [UK]") and applicable law. Qur responsibilities
under [SAs (UK] are further described i the Auditors’ respansibilities for the audit of the financial statements section of our report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

We remained independent of the Group in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, which includes the FRC's Ethical Standard, as applicable to listed public interest entities, and we have fulfilled
our other ethical responsibilities in accordance with these requirements.

Boade oo e

1o the best of our knowledge and belief, we declare that non-audi services prohibited by the FRC's Ethical Standard were not
provided to the Group or the Company.

Other than those disclosed in Note 5 to the financial statements, we have provided no non-audit services to the Group or the Campany
In the period from 1 April 2019 to 31 March 2029.

Qur audit approach

=y
I

« Overall Group materiality: £113.0 million [201%; £122.6 million], based on 1% of total assets.

» Specific Group materiality: £15.9 million (2019: £14.9 million], which represents 5% of underlying
pre-tax profits.

« Overall Company materiality: £101.7 millian (2019: £110.4 milbon], based an 1% of total assets.

» We tailored the scope of our audit to ensure that we performed enough work to be able to give an
opinion on the financial statements as a whole. The Group financial statements are prepared on a
consolidated basis, and the audit team carries out an audit over the consolidated Group balances in
support of the Group audut opinion. The following jeint ventures are also audited to Group materiality:
Broadgate and Meadowhall.

+ Valuation of investment and development properties, either held directly or within joint ventures {Group).
« Revenue recognition (Group].

« Taxation {Group).

« Covid-19 (Group].
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As part of designing our audit, we determined materiality and assessed the risks of material misstaternent in the financiat
statements. In particular, we looked at where the directors made subjective judgernents, for example in respect of significant
accounting estimates that involved making assumptions and considering future events that are inherently uncertain

Based an our understanding of the Group and industry, we identified that the principal risks of non-compliance with taws and
regulations related to compliance with the Real Estate Investment Trust (REIT) status section 1158 of the Corparation Tax Act 2010
and the UK and European regulatory principles, such as these governed by the Financial Conduct Autharity, and we considered the
extent to which non-compliance might have a material effect on the financiat statements of the Group and Company. We also
considered those laws and regulations that have a direct impact on the preparation of the financial statements such as the
Companies Act 2006 and the Listing Rules. We evaluated management's incentives and oppertunities for fraudulent manpulation of
the financial statements including the nisk of override of controls], and determined that the principal risks were related to posting
inanornnrate innrnal antries tn increase revenue or rediire exnanditiire and mananernent ias in arconntina estimates and
judgemental areas of the financial statements such as the valuation of investment properties. Audit procedures performed by the
Group engagement team included:

+ Discussions with management and internal audit, including consideration of known or suspected instances of noen-compliance
with laws and regulations and fraud, and review of the reports made by management and internal audit;

+ Understanding of management’s internal controls designed to prevent and detect irregularities, risk-based monitoring of
customer processes;

+ Assessment of matters reparted on the Group’s whistleblowing helpline and the results of management’s investigation of
such matters;

« Reviewing the Group’s litigation register in so far as It related to non-compliance with laws and regulations and fraud;

» Reviewing relevant meeting minutes, including those of the Risk Committee and the Audit Committee;

+ Review of tax compliance with the invalvement of our tax specialists in the audst;

» Designing audit pracedures to incorporate unpredictability around the nature, timing or extent of our testing of expenses;

* Testing transactions entered into outside of the normal course of the Group's and Company's business;

s Procedures relating to the vatuation of investrment and development properties, either held directly or within joint ventures,
described in the related key audit matter below; and

« Identifying and testing journatl entries, in particular any journal entries posted with unusual account combinations, posted by
unexpected users and posted on unexpected days.

There are inherent limitations 1n the audit procedures described above and the further removed non-compliance with laws and
regulations i1s from the events and transactions reflected in the financial statements, the less likely we would become aware of it
Alsg, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting from error,
as fraud may mvolve deliberate concealment by, for example, forgery or intentional misrepresentations, or through collusion.

Key audit matters are those matters that, in the auditors’ professional judgement, were of most significance in the audit of the
financial statements of the current period and inctude the most significant assessed risks of material misstatermnent (whether or not
due to fraud] identified by the auditors, including those which had the greatest effect on: the overall audit strategy; the allocation of
resources in the audit; and directing the efforts of the engagement team. These matters, and any comments we make on the results
of our procedures thereon, were addrassed in the context of our audit of the financial statements as a whele, and in forming our
apinion thereon, and we do not provide a separate opinion on these matters. This is not a complete list of all risks identified by

our audit.
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FINANCIAL STATEMENTS CONTINUED

Independent auditors’ report to the members
of The British Land Company PLC continued

Key audit matler

Valuation of investment and development properties,
either held directly or through joint ventures [Groupl

Refer to page 108 [Report of the Audit Committee], pages 165
to 174 [Motes to the finanoial statements - Note 10 Property
and Note 11 Joint ventures and funds] and page 153 [Notes
to the financial statements — Note 1 Basis of preparation,
significant accounting policies and accounting judgements).

The Group owns etther directly or through joint ventures and
funds a portiotio of property consisting of office and
residential real estate in Central London, retail and leisure
properties across the UK, and developments including the
Lanada yvalel site in Cast London. Ine olal property
portfolio vatuation for the Group was £8,106 milljon and for
the Group's share of joint ventures and funds was £3,272
million as at 31 March 2020.

The valuations were carried cut by third party valuers CBRE,
Jones Lang LaSalle, Cushman & Wakefield and Krught
Frank [the "valuers”]. The valuers were engaged by the
Directors and performed their work in accordance with the
Royal Institute of Chartered Surveyors {"RICS”] Valuation -
Professional Standards and the requirements of
International Accounting Standard 40 ‘Investment Property”.

The valuers have included a material valuation uncertamty
clause In their vatuation reports as at 31 March 2020. This
clause highlights that less certainty, and consequently a
higher degree of caution, should be attached to the valuation
as a result of the COVID-19 pandemic. This represents a
significant estimation uncertainty in relation to the valuation
of investment properties

Iin determining the valuation of a property, the valuers take
into account property-specific information such as the
current tenancy agreements and rental incarne. They apply
assumptions for yields and estimated market rent, which
are influenced by prevaibing market yields and comparable
market transactions, to arrive at the final valuation. For
developments, the residual appraisat method 1s used, by
estimating the fair value of the completed project using a
capitalisation method less estimated costs to completion
and a nsk premium.

The valuation of the Group’s property portfotio was identified
as a key audit matter given the valuation is inherently
subjective due to, among other factors, the individual nature
of each property, its location and the expected future rental
streams for that particular property. The wider challenges
currently facing the real estate occupier and investors markets
as a result of COVID-1? further contributed to the subjectivity
for the year ended 31 March 20Z0. The significance of the
estimates and judgements involved, coupled with the fact
that only a small percentage difference in individual
property valuations, when aggregated, could result in a
materiat misstatement, warranted specihic audrt forus m
this area
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How our audit addressed the key audit matter
Given the inherent subjectivity involved in the valuation of the property
portfolio, and therefore the need for deep market knowledge when
determining the most appropriate assumptions and the technicalitres
of valuation methodelogy, we engaged our (nternal valuation experts
[qualified chartered surveyors) to assist us in our audit of this area.

Material valuation uncertainty due to COVID-19

We considered the adequacy of the disclosures made in Note 1
[Basis of preparation, significant accounting pelicies and accounting
judgements) and Note 10 [Property) to the financial statements.
These notes explain that the valuers reported on the basis of a
material valuation uncertainty and consequently that less certainty
and a higher degree of caubion should be attached to the valuations
as at 31 March 2020. We discussed this clause with management and
obtained sutficient appropriate audit evidence to demonstrate that
management’s assessment of the switability of the inctusion of the
valuation in the consolidated statement of financial position and
disclosures made n the financial statements are appropriate.

Assessing the valuers cxpertise and objectity

We assessed the valuers’ qualifications and expertise and read their
terms of engagement with the Group to deterrmine whether there
were any matters that might have affected their objectivity or may
have Imposed scope Umitations upon their work. We also considered
fees and other contractual arrangements that might exist between
the Group and the valuers. We found no evidence to suggest that the
objectivity of the valuers was compromised.

Assumptions and estimales used by the valuers

We read the valuation reports for all the properties and confirmed
that the valuation approach for each was in accordance with RICS
standards. We obtained details of each property held by the Group
and set an expected range for yield and capital value movement,
deterrmuned by reference to published benchmarks and using our
experience and knowledge of the market We cormpared the
nvestment ylelds used by the valuers wrth the range of expected
ylelds and the year on year capital movement to our expected range.
We also considered the reasonabteness of other assumptions that
were not so readily comparable with published benchmarks, such as
estimated rentat value.

We spoke with each of the valuers o discuss and challenge their
approach to the valuations, particularly in ight of COVID-19, the key
assumptions and their rationate behind the more significant valuation
maoveraents during the year. Where assurptions were outside the
expected range or showed unexpected movements based on our
knowledge, we undertcok further investigations, held further
discussions with the valuers and obtained evidence to support
explanations received. The valuation commentaries provided by the
valuers and supporting evidence, enabled us to consider the property
specific factors that may have had an impact on value, including
recent comparable transactions where appropriate. We observed that
alternative assumptiens had been considered and evaluated by
management and the valuers, before determining the final valuation.
We concluded that the assumpttons used in the valuations were
supportable in Light of available and comparable market evidence.



Key audit matter

Valuation of investment and development properties,
either held directly er through joint ventures [Group)
[continued)

Revenue recognition [Group)

Refer to page 108 [Report of the Audit Committee), page 157
[Notes to the financial statements - Note 3 Revenue and
costs] and page 154 [Notes to the financial statements —
Note 1 Basis of preparation, significant accounting policies
and accounting judgements).

Revenue for the Group consists primarily of rental income,
Rental income 1s based on tenancy agreements where there
1$ a standard process in place for recording revenue, which
15 system generated

There are certain transactions within revenue that warrant
additicnal audit focus because of anincreased inherent risk
of errar due to their non-standard nature.

These include spreading of tenant incentives, guaranteed
rent increases and rental concessions given to tenants as a
result of COVID-19. These balances require adjustments
made to rental income to ensure revenue Is recerded on a
straight-line basis over the course of the lease.

How our audit addressed the key audit matter

Infarmation and standing data

We performed testing on the standing data in the Group’s information
systems concermng the valuation process. We carried out procedures,
on a sample basis, to satisfy curselves of the accuracy of the property
information supplied to the valuers by management For developmenits,
we confirmed that the supporting information for construction
contracts and budgets, which was supplied to the valuers, was also
consistent with the Group's records for example by inspecting
original construction contracts For developments, capitalised
expenditure was tested on a sample basis to invoices, and budgeted
costs to complete compared with supporiting evidence. We agreed the
ainduhils pel v ucllludllull lopwiwe v LLI: Alnvaiitiiy L sen da Wi

we then agreed to the financial statements.

Overall findings

We concluded that the assumptions used in the valuations by the
valuers were supportable in light of the evidence obtained and the
disclosures in relation to the materal valuation uncertainty within the
financial statermnents are sufficient and appropriate to highlight the
increased estimation uncertainty as a result of COVID-19.

We carried out tests of controls over the cash and accounts
receivable processes and the related information technology systems
to obtain evidence that postings to these accounts were reliable.

We performed substantive testing procedures to ensure the
recording of all revenue streams is accurate.

For rental income balances, we tested a sample of balances te
supporting lease agreements, recalculated amounts due and traced
receipts to bank or accounts receivables balances and ensured that
rental income has been appropriately recorded within the correct
period. We perfarmed sample testing over the lease data recorded in
the property management system to supporting lease agreements, to
ensure revenue transactions were complete.

We tested a sample of lease agreements used to calculate lease
incentives back to supporting documentation and assessed that the
calculatien of adjustments to be made to rental income to record
revenue on a straight-line basis over the course of the lease has been
calculated correctly.

We used substantive testing procedures to ensure that a sample of
rental concessions offered to tenants had been correctly accounted
for within the reguirements of IFRS 16 - Leases.

Woe assessed the recoverability of trade and lease incentive
receivables by evaluating the financial viability of the major tenant
balances and ensured provisions made are accounted fer within the
requirements of IFRS % - Financial Instruments.

For balances not included within rentat income, such as service
charge income, we performed substantive testing on a sample basis
and assessed whether the revenue recognition policies adopted for
each revenue stream complied with IFRS 15 Revenue as adopted by
the European Union.

Na 1ssues were identified in our testing.
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FINANCIAL STATEMENTS CONTINUED

Independent auditors’ report to the members
of The British Land Company PLC continued

Key audit matler

Taxation {Group)

Refer to page 108 (Report of the Audit Commuttee], pages 1460
and 191 [Notes to the financial statements - Note 7 Taxation
and Note 24 Contingent liabilities) and page 154 [Notes to
the financial statements — Note 1 Basis of preparation,
significant accounting policies and accounting judgements).

The Group's status as a REIT underpins its business model
and shareholder returns, For this reason, it warrants
special audit focus.

The obligations of the REIT regime include requirernents to
comply with balance of business, dividend and income cover
tests. The Broadgate Joint venture is also structured as a
REIT and as such, REIT compliance 1s alsc of relevance for
this joint venture in addition to the overall Group

Tax provisions are in place to account for the risk of
challenge of certain of the Group's tax provisiens. Given the
subjective nature of these provisions, add:tional audit focus
was placed on tax provisions.

covib-19

Refer to pages 81-88 [Strategic Report - Principal risks and
the Viability statement], page 108 [Report of the Audit
Committee] and pages 152 te 153 (Notes to the financial
statements - Note 1 Basis of preparation, significant
accounting policies and accounting judgements].

The outbreak of the novel caronavirus (known as COVID 19)
in many countries is rapidly evolving and the socio-economic
impact is unprecedented. It has been declared as a global
pandemic and 1s having a major impact on economies and
lmdanciel markets. The efficacy of government measures will
materially influence the length of economic disruption, but 1t
Is probable there will be a recession in the United Kingdom.

In order to assess the impact of COVID-19 on the business,
rmanagement have updated their risk assessment and
prepared an analysis of the potential impact on the
revenues, profits, cash flows, operations and Liquidity
pasition of the Group for the next 12 months and over the
next five years.

The analysis and related assurnptions have been used by
management in 1ts assessment of the level of provisions
reguired against several balance sheet items, as well as
underpinning the Group's going concern and viability analysis.

The most significant impact to the financial statermnents has
been in refation to the valuation of investment and
development properties. Impairment provisions have been
recorded in respect of trade and lease receivables. These
are described in the respective key audit matters above,
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How our audit addressed the key audit matter

We confrrmed our understanding of management’s approach to
ensuring compliance with the REIT regime rules and we involved our
internal taxation specialists to venfy the accuracy of the application of
the rules.

We obtatned management's calculations and supporting
documentation, verified the inputs to their calculations and re-
performed the Group’s and Broadgate's annual REIT compliance
tests. We considered the adequacy of the contingent tax liability
disclosure in the notes to the financial statements of the potential tax
rmpact of the temporary suspension of the Property Income Dividend
payment as a result of COVID-19.

vve used our knowledge of 1ax Lrcumstances and, by reading
relevant correspondence between the Group and Her Majesty's
Revenue & Customs and the Group's external tax advisars, we are
satisfied that the assumptions and judgements used by the Group in
determining the tax previsions are reasonable.

No material issues were identified as a result of our testing

We evaluated the Group's updated nisk assessment and anatysis
and considered whether it addresses the relevant threats posed by
COVID-19. We also evaluated management’s assessment and
caorroborated evidence of the operational impacts, considering their
consistency with other available information and our understanding
of the business.

Our canclusions relating to gaing cancern and other information are
set outin the ‘Going Concern’ and "Reparting on other information’
sections of our report, respectively, below.

Our procedures in respect of the valuation of investment and
development properties and provisions recorded in relabion to
trade and lease recelvables are set out In the respective key audit
matters above.

We assessed the disclosures presented in the Annual Reportin
relation to COVID-19 by reading the other information, including the
Principal risks and Viability statement set out in the Strateg:c Report,
and assessing its consistency with the hinancial statements and the
evidence we obtained in our audit. We considered the
appropriateness of the disclosures around the increased uncertainty
an its accounting estimates and consider these to be adequate.

In respect of going concern, we assessed the Directors’ going :
concern analysis in Uight of COVID-19 and obtained evidence to

support the key assumptions used In preparing the going concern

model, including assessing covenant headroom within the base

and downside case scenarios. We challenged the key assumptions

and the reasonableness of the mitigating acticns used In preparing

the analysis.

We obtained evidence to support the loan refinanced post the year
end that was classified as a current Liability at the balance sheet date.

In conpunction with the above, we have reviewed management's
analysis of liguidity and recalculated loan covenant compliance to
satisfy ourselves that no breaches are anticipated over the going
concern period of assessment.



Key audit matter

COVID-19 [continued)

Management's analysis includes base and downside case
scenarios and a robust analysis of planned mitigating
actions. At the balance sheet date, the Group has access to
cash and undrawn loan facilities of £1.3 billion and post the

How our audit addressed the key audit matter

We considered whether changes to working practices breught about

year end, the Group has refinanced one of the two loans
presented in net current liabilities as at 31 March 2020,

In making therr assessmert management took into account
the covenant headroom on the Group's drawn unsecured
loan facilities, After considering all of these factors,
management have concluded that preparing the financial
statements on a going concern basis remains appropriate.
No material uncertainty in relation to going concern exists,

Management have described its assessment of viability on

pages 88 of the Annual Report

Pl e Dyl e b D pr e

by Covid-19 had an adverse impact on the effectiveness of
management’s business process and IT controls Our planned tests
of contrals did not identify any evidence of material deterioration in
the control environment

We tailored the scope of our audit to ensure that we performed enough work to be able to give an opinion on the financial statements
as a whole, taking into account the structure of the Group and the Company, the accounting processes and controls, and the industry

in which they operate.

FASE foinie

The scope of aur audit was influenced by our application of materiality. We set certain quantitative thresholds for materiality.
These, together with qualitative considerations, helped us to determine the scope of our audit and the nature, timing and extent of
our audit procedures on the individual financial statement line items and disclesures and in evaluating the effect of misstatements,
both indwvidually and in aggregate on the financial statements as a whole.

Based on our professionatl judgement, we determined materiality for the financiat statements as a whole as follows:

Overall materiality
How we determined it

Rationale for benchmark applied

Group financial statements
£113.0 million (2019: £122.6 million).
1% of total assets.

A key determinant of the Group's value is
property investments. Due to this, the key
area of focus in the audit s the valuaticn of
Investment and development properties,
either held directly or through joint
ventures. On this basis, and constistent with
the prior year, we set an overall Group
materiality level based on total assets.

Company financial statements
E101.7 reullion [2019: £110.4 mullion].
1% of total assets.

The Company’s main actity 1s the holding
of iInvestments in sebsidiaries. Given this,
and consistent with the prior year, we set
an overall Company materiality level
based on total assets. For purposes of the
Group audit, we capped the overall
matenality for the Company to be 90% of
the Group overall mateniality.

In addition, we set a specific materiality level of £15.9 million {2019: £16.9 million] for items within underlying pre-tax profit.
This equates to 5% of profit before tax adjusted for capital and other itemns. In arriving at this judgment, we had regard to the fact
that the underlying pre-tax profit 1s a secondary financial indicater of the Group [Refer to Note 2 of the financial staterments pages 156

to 157 where the term is defined in full).

For each component in the scope of our group audit, we allocated a materiality that is less than our overall group materiality.
Certain components were audited to a local statutory audit matenality that was also less than our overall group materiality.

We agreed with the Audit Committee that we would report to them misstatements identified during our audit above £5.6 million
[Group audit) [2019: £4.1 million) and £5.0 million [Company audit) [201%: £5.5 million] as well as misstaternents below those amounts
that, in our view, warranted reporting for gualitative reasons.

In addition we agreed with the Audit Committee we would report to them misstatemenits identified during our Group audit above
£1.0 million (2019: £1.0 million] for misstatements related to underlying profit within the financial statements, as well as
misstaternents below that amount that, in our view, warranted reporting for qualitative reasons.
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FINANCIAL STATEMENTS CONTINUED

Independent auditors’ report to the members
of The British Land Company PLC continued

In accordance with 15As (UK) we report as follows:

Reporting obligation Cutcome

We are required to report iIf we have anything matenial to add or We have nothing material to add or to draw attention to.

draw attention to in respect of the directors’ statement in the However because not all future events or conditions can be
financial statements about whether the directors considered 1t predicted, this statement s not a guarantee as to the Group's and
appropriate to adopt the going concern basis of accounting in Company's ability to continue as a going concern.

preparing the financial statements and the directors” identification
of any material uncertainties to the Group's and the Company’s
ability to continue as a going concern over a period of at least
twelve months from the date of approval of the financial statements

We are required to report if the directors’ staternent relating to We have nothing to report
Going Concern in accordance with Listing Rule 9.8.6R(3) is
materially inconsistent with our knowledge obtained in the audit.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial staterments and our auditors’
report thereon. The directors are responsible for the other information. Our opinion on the financial statements does not cover the
other information and, accordingly, we do not express an audit opinion or, excepl to the extent otherwise explicitly stated in this
repart, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility 1s to read the other information and, in doing so, consider
whether the other information is materalty inconsistent with the financial staterments or our knowledge cbtained in the audit, or
otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material misstatement, we are
required to perform procedures to conclude whether there is a material misstaterment of the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude that there is a material misstatement
of ths other inforrnation, we are reguired to report that fact. We have nothing to report based on these responsibitities.

With respect to the Strategic Report, Directors’ Report and Additional Disclosures and Corporate Governance Staternent, we also
considered whether the disclosures required by the UK Companies Act 2006 have been included.

Based on the responsibilities described above and our work undertaken in the course of the audit, the Companies Act 2006 [CAD),
|5As (UKJ and the Listing Rules of the Financial Conduct Authanity (FCA) require us also to report certain opinions and matters as
described below [required by ISAs (UK) unless otherwise stated). \
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Strategic Report and Directors’ Report and Additional Disclosures

tn our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic Report and
Directors’ Report and Additional Disclosures for the year ended 31 March 2020 is consistent with the financial statements and has
been prepared in accordance with applicable legal requirements. [CAO6)

In light of the knowledge and understanding of the Group and Company and their envirecnment obtained in the course of the audit,
we did not «dentify any material misstatements in the Strategic Report and Directors’ Report and Additional Disclosures. {CAQS)

Corporate Governance Statement

In our opinien, based on the work undertaken in the course of the audit, the information given in the Corporate Governance
Statement [page 90) about internal controls and risk management systems in relation te financial reporting processes and about
share capital structures in compliance with rules 7.2.5 and 7.2.4 of the Disclosure Guidance and Transparency Rules sourcebook
of the FCA ("DTR"| is consistent with the financial staterments and has been preparec in accordance with applicable legal
requirements. {LAUS)

In Light of the knowledge and understanding of the Group and Company and their environment cbtained in the course of the audit,
we did not identify any material misstatements in this information. {CAG4)

In our opinion, based on the work undertaken in the course of the audit, the information given in the Corporate Governance
Statement (90-91] with respect to the Company’s corporate governance code and practices and about its administrative,
management and supervisory bodies and their committees complies with rules 7.2.2, 7.2.3 and 7.2.7 of the DTR. {CAQé/

We have nothing to report arising from our responsibility to report If a corporate governance statement has not been prepared by
the Company. ICAO6)

The directors’ assessment of the prospects of the Group and of the principal risks that would threaten the solvency or
liguidity of the Group

We have nothing material to add or draw attention to regarding:

« The directors’ confirmation on pages 80-81 of the Annual Report that they have carried out a robust assessment of the principal
risks facing the Group, including those that would threaten its bustness model, future performance, solvency or liguidity.

» The disclosures in the Annual Report that descnbe those risks and explain how they are being managed or mitigated.

» The directors’ explanation on page 88 of the Annual Report as to how they have assessed the prospects of the Group, over what
period they have done so and why they consider that period to be appropriate, and their staternent as to whether they have a
reascnable expectaticn that the Group will be able to continue in operation and meet its labilities as they fall due over the
period of their assessment, including any related disclosures drawing attention to any necessary qualifications or assumptions.

We have nothing to report having performed a review of the directors’ statement that they have carried out a rocbust assessment of
the principal risks facing the Group and statement in relation to the longer-term viability of the Group. Cur review was substantially
less in scope than an audst and only consisted of making inquiries and considering the directors’ process supporting their
statements; checking that the statements are in alignment with the relevant provisions of the UK Corporate Governance Code [the
"Code’); and considering whether the staterments are consistent with the knowledge and understanding of the Group and
Company and their environment obtained in the course of the audit. {isting Rules/

Other Code Provisions
We have nothing to report in respect of our responsibility to report when:

» The statement given by the directors, on page 137, that they consider the Annual Report taken as a whole to be fair, balanced
and understandable, and provides the informaticn necessary for the members to assess the Group's and Company’s position
and performance, business model and strategy Is materially inconsistent with cur knowledge of the Group and Company
obtained in the course of performing our audit.

+ The section of the Annual Report on page 108 describing the work of the Audit Committee does not appropriately address
matters communicated by us to the Audit Committee.

* Thedirectors’ statement relating to the Company’s compliance with the Code does not properly disclose a departure from a
relevant provision of the Code specified, under the Listing Rules, for review by the auditors.

Directors” Remuneration

In our cpinion, the part of the Directors’ Remuneration Report to be audited has been properly prepared in accordance with the
Companies Act 2006. {CADS]
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FINANCIAL STATEMENTS CONTINUED

Independent auditors’ report to the members
of The British Land Company PLC continued

Responsibilities for the financial statements and the audit
L T L I L D R P R AU A CUP S PR PPN SV SOF I

As explained mare fully in the Directors’ Responsibilities Statement set out on page 137, the directors are responsible for the
preparation of the financial statements in accordance with the applicable framework and for being satisfied that they give a true and
fair view, The directors are also responsible for such internal control as they determing is necessary to enable the preparation of

financial statements that are free from material misstaterment, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Group's and the Campany's zhility to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting
unless the directors either intend to tiquidate the Group or the Company or to cease operations, or have no realistic alternative but
to do so.

Spditere oo et o s g R s s T et
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free frorn material
ITussldlement, whellier que 1o 11dud O errar, 10 W 1SsUe an 3udilons [eporl Nat inciddes oul OPHIOH. KEdSONdDLE 35Ul dlice
is a high level of assurance, but is not a guarantee that an audit canducted in accordance with 13As (UK) will always detect a
material misstaterment when it exists. Misstatements can arise from fraud or error and are considered material if, individually
orin the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these

financial statements.

A further description of our respansibilities for the audit of the financial statermnents is located on the FRC's website at:
waaw fre.org.ukfauditersresponsibilities. This description forms part of our auditors’ report.

This report, including the opinions, has been prepared for and only fer the Company’'s members as a body in accerdance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these cpinicns, accept or assume
responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may come save

where expressly agreed by our pricr consent in writing.
Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:

= we have not received all the information and explanaticns we require for our audit; or

= adequate accounting records have not been kept by the Company, or returns adequate for our audit have not been received from
branches not visited by us; or

+ certain disclosures of directors’ remuneration specified by law are not made; or

= the Company financtal statements and the part of the Directors’ Remuneration Report to be audited are not in agreement with
the accounting records and returns.

We have no exceptions to report arising from this responsibility,

Appointment

Following the recommendation of the audit commitiee, we were appointed by the members on 18 July 2014 to audit the financial
statements for the year ended 31 March 2015 and subsequent financial periods. The pertod of total uninterrupted engagement is
& years, covering the years ended 31 March 2015 to 31 March 2020.

Sandra Dowling [Senior Statutory Auditor}

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

26 May 2020
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Consolidated income statement

For the year ended 31 March 2020

2070 P
T T et T T T Lapital
Underlying' and other Total Undaryinng and other Tetal
o Mote £m €m im £m £rn im
Revenue 3 524 87 613 554 350 704
Costs 3 {148) (70] [218] (147) [258) (399
3 378 17 395 413 92 505
Joint ventures and funds {see also below] 1M 79 [304) (227 86 [79] 7
Administrative expenses {731 - {73} (80] - (80)
Valuation movement 4 - {1,105] (1,10%) - 1620] [620)
Profit [lossl on disposal of investment properties
and investments - 1 1 - (18) 18]
Net financing costs
financing income b 1 - 1 - - -
Hngiiiig Lhgi yes o (i T Li1uw) iuu 1=+0) Loy
(68) (41) 107} (67) [46) [113)
Profit (loss) on ordinary activities before taxation 318 (1,434) (1,114) 352 [671) (319)
Taxation 7 - 2 2 - (1) (1]
Loss for the year after taxation {3,114} (320)
Attnibutable to non-controlling interests 12 (991 (87) 12 {41 (29
Attributable to shareholders of the Company 304 {1,333] {1,027) 340 [631) (291
Earnings per share:
basic ? (110.0)p {30.01p
diluted 2 (110.0ip i30.0)p
All results derive from continuing operations.
2020 29
Capital o Capital
Underlying’ and other Total Underlying and uther Tolal
Note Em £m £m £m £m tm
Results of joint ventures and funds accounted
for using the equity method
Underlying Profit 79 - 79 86 - 86
Valuation movement 4 - (284) (284} - [63] (63)
Capital financing costs - (22) {22} - (2n 21)
Profit on disposal of investment properties,
trading properties and investments - - - - 3 3
Taxation - - - - ? ?
11 79 {304) (227] 86 (79] 7
1. See definition in Note 2
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FINANCIAL STATEMENTS CONTINUED

Consolidated statement of comprehensive income

For the year ended 31 March 2020

020 217
B S e B fm . k£
Loss for the year after taxation ’ i - T 1,114l [320]
Other comprehensive income:
Items that will not be reclassified subsequently to profit or loss:
Valuation movements on owner-occupred properties 1 3
1 3
Iterns that may be reclassified subsequently to profit or loss: o
Gains (losses) on cash flow hedges
- Group 2 1
- Jointventures and funds 1) -
T
Transferred to the income staternent (cash flow hedges) i
S nternct rata darnoatioas o er\'\}h
- Interest rate derivatives - joint ventures!' - 18
Deferred tax on iterns of other comprehensive income - ()
Other comprehensive income for the year 2 21
Total comprehensive loss for the year 11,112} (299)
Attributable to non-controlling interests {85) (29)
Attributable to shareholders of the Company (1,026} {270]

1 Represents a reclassification of curmulative losses within the Group revaluation reserva to capitat profit and loss, because the hedged rterm has affected profit or loss
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Consolidated balance sheet

As at 31 March 2020

2020

2019

Nute £m £
ASSETS
Non-current assets
Investrent and development properties 10 8,188 8,931
Owner-occupied properties 10 58 73
8,256 3.004
Other nen-current assets
Investments in joint ventures and funds 11 2,358 2.560
Other investments 12 125 129
Property, plant and equipment 3 22
Deferred tax assets 16 - 1
Interest rate and currency derivative assets 17 231 154
Elalals K4 1T O
Current assets
Trading properties 10 20 87
Cebtors 13 56 57
Cash and short term deposits 17 193 242
269 386
Total assets 11,245 12,256
LIABILITIES
Current liabilities
Short term borrowings and overdrafts 17 {637} (99}
Creditors 14 {253) {289}
Corporation tax (17) [25]
{907] 1413)
Non-current liabilities
Debentures and loans 17 (2,865) (2,932}
Other non-current Labilities 15 {154) 92}
Deferred tax Labilities 16 ) -
Interest rate and currency derivative liabilities 17 {1469] {130)
(3,191 [3.154)
Total liabilities (4,098 (3,567)
Net assets 7147 8,689
EQUITY
Share capital 234 240
Share premium 1,307 1,302
Merger reserve 213 213
Other reserves 38 37
Retained earnings 5,243 6,686
Equity attributable to shareholders of the Company 7,035 8,478
Non-controlling interests 112 211
Total equity 7147 8,689
EPRA NAY per share’ 2 T74p 905p
1 As defined in Note 2
7{& Oén-ﬁf Lsam %’
Tim Score Simon Carter
Chatrman Chief Financial Officer
The financial statements on pages 147 to 194 were approved by the Board of Directors and signed on its behatf on 246 May 2020.
Company number 621920
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FINANCIAL STATEMENTS CONTINUED

Consolidated statement of cash flows

For the year ended 31 March 2020

2020 e
. i S Nate £m tm
Rental inceme recewved from tenants ) 415 449
Fees and other income received 42 &2
Operating expenses paid to supptiers and employees 1146} 1621
Indirect taxes recetved in respect of operating activities 1" -
Sale of trading properties 82 268
Cash generated from operations 404 617
Interest pard (79} (75]
Interest received 5 7
Corparation taxation [payments) repayments {4) 5
Distributions and other recewables from joint ventures and funds 11 49 59
Neat cach inflaw from anerating artivities e 217
Cash flows from investing activities
Development and other capital expenditure (2591 [218)
Purchase of investment properties 52] 1185)
Sale of investrnent properties 77 340
Acquisition of remaining share of Aldgate J¥ {21] -
Acquisition of investment in WOSC joint venture {57) -
Purchase of Investments 19 (91
Sale of investments 19 13
Indirect taxes recewved [paid] in respect of investing acthities 1 (3]
Investrnent in and loans to jont ventures and funds i191) t2%8)
Loan repayrments from joint ventures and funds - 247
Capital distributions from jomnt ventures and funds 131 260
Net cash [outflow) inflow from investing activities 1361) 187
Cash flows from financing activities
Issue of ordinary shares 5 2
Purchase of own shares (125] (204)
Dvidends paid 19 {295] (298]
Diidends paid to non-controlling interests (13) (14]
Capital payments in respect of interest rate derwatives {14] (19)
Decrease in lease liabilities (8l -
Decrease in bank and other borrowings [189] (576)
Drawdowns on bank and other borrowings 576 446
Net cash outflow from financing activities {63| (663]
Net [decrease] increase in cash and cash equivalents 149) 137
Cash and cash equivalents at 1 April 242 105
Cash and cash equivalents at 31 March 193 242
Cash and cash equivalents consists of:
Cash and short term deposits 17 193 242
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Consolidated statement of changes in equity

For the year ended 31 March 2020

Hedginyg

ani Ra Nan-
Share Share  translation valuation Merger BEeta ned conirolling Total
capifal premium ressrye [85EM% TESere 2arrings Total interests equity
- £m £rn Frr _ E_rl £m Em"_ £m fm £m
Batance at 1 April 2019 ) 240 1,302 i1 28 213 6,686  BAT8 211 8,489
Loss for the year after taxation - - - - - 11,027) (1,027) {871 (1,114)
Revaluation of owner-occupled property - - - 1 - - 1 - 1
Gains on cash flow hedges - Group - - i - - - 1 1 2
Losses on cash flow hedges - joint ventures - - - (1} - - 1) - (R}
Deferred tax onitems of other comprehensive income - - - - - - - - -
Other cornprehensive income - - 1 - - - 1 1 2
Total comprehensive income for the year - - 1 - - [1,027] {1,024) 88) 1,112)
Share 1ssues - 5 - - - - 5 - 5
Coirvmliim af rhars and chara antirie ~armed- (3} ra (X3
Purchase of own shares (&) - - - - [119] {125) - (125)
Dividends payable in year [31.47p per share] - - - - - {295) {295] - (295}
Dividends payable by subsidiaries - - - - - - - (13 13)
Balance at 31 March 2020 234 1,307 12 26 213 5243 7,035 12 7,147
Balance at 1 April 2018 248 1,300 11 22 213 7458 9,257 254 9506
Loss for the year after taxation - - - - - (291 [291) (29} (320
Revaluation of owner-occupied property - - - 3 - - 3 - 3
Gains on cash flow hedges - Group - - 1 - - - 1 - 1
Closeout of cash flow hedges - joint ventures
and funds - - - 18 - - 18 - 18
Reserves transfer — joint venture cash flow hedges - - - {17) - 17 - - -
Deferred tax on items of other comprehensive incorme - - (1 - - - () - (1]
Other comprehensive income - - - 4 - 17 21 - 21
Total comprehensive income for the year - - A - (274) (270) (29] [299)
Share issues - - - - - Y - ?
Fair value of share and share opticn awards - - - - - EA] (4] - (4)
Purchase of own shares (8l - - - - (19¢) (204] - (204)
Dwvidends payable in year [30.54p per share) - - - - - (298) (298] - (298]
Dwidends payable by subsidiaries - - - - - - - (14) (14)
Balance at 31 March 2019 240 1,302 11 2b 213 6,686 8,478 211 8,689

i The balance at the beginrung of the current year includes £15m n relaton to translation ard (E4mlin relation to hedging (2018/19 £15m and [£4m)) Opening and closing

balances in refation tc hedgng relate to continuing hedges onty
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts

1 Basis of preparation, sighificant accounting policies
and accounting judgements

The financial statements for the year ended 371 March 2020 have
been prepared on the historical cost basis, except for the
revaluation of properties, investrments held for trading and
derwatives. The financial statements have also been prepared in
accordance with International Financial Reporting Standards
[IFRSs) as adopted by the European Union and interpretations
issued by the IFRS Interpretations Committee [IFRS IC), and
therefore comply with article 4 of the EU 1AS regulation, and in
accordance with the Companies Act 2006. in the current financial
year the Group has adopted a number of minor amendments to
standards affertive in the vear tesiiad hv the IASR and endnreed
by the EU, none of which have had a material impact on the
Group. The accounting policies used are olherwise consistent
with those contained in the Group’s previous Annual Report and
Accounts for the year ended 31 March 2019.

New standards effective for the current accounting period do not
have a maternal impact on the consolidated financial staternents
of the Group. These are discussed in further detail below.

IFRS 16 -~ Leases

The new standard was adopted by the Group on 1 April 2019,

The Group adopted IFRS 1610 accordance with IFRS 16 C8. This
approach allows the recognition of the lease liability and asset as
at 1 April 2019 with no restatement of prior period financial
staternents. The Group has applied the practical expedient on
transition to apply a single discount rate to a portfolio of leases
with reasonably similar characteristics. The Group has also
adopted the practical expedients relating to short term and low
value assels wlith allow these to be expensed through the
Income statement.

The leases which have been brought onto the halance sheet
include management agreements between the Group and its
Broadgate JV partner, which are in substance lease agreements,
as well as a small number of leases the Group holds as lessee.
These leases were previously classified as operating leases
under IAS 17, IFRS 16 has not impacted the accounting treatment
of leases the Group holds as lessor, therefore the adoption of the
accounting standard has not had a material impact on the Group.

The impact on the balance sheet at 1 April 2019, on adoption of
IFRS 16, 15 a £56m increase in investrment property, a £1m
reduction in current assets and a corresponding £55m increase
in liabilities. The impact relating to new leases which commenced
during the year is a £40m increase In investment property and a
£40m increase in liabilities. New leases which commenced in the
year relate to the management agreements described above.

On transition the lease liability was calculated as the present
value of the outstanding rental payments, discounted using the
Group's incremental borrowing rate at the date of iniiiat
application. The right-of-use asset was then set as being equal to
the Liability, adjusted by a £1m increase in relation to prepaid rent
which is added to the right-of-use asset on adoption, Therefore
the impact on net assets on adoption is nil. The weighted average
mcremental borrowing rate applied to the lease liabilities

SogniLod ot B T T e e
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The nght-of-use assets meet the definition of investment
property and are subsequently measured under the fair value
model. The adoption of [FRS 16 has increased profit/{ioss) befare
tax by £19m, €20m of which results from the revaluation gain
recognised on the night-of-use assets and [£1m] of which results
from interest on lease liabilities.

The Group has considered amendments to standards endorsad
by the European Union effective for the current accounting period
and determined that these do not have a material impact on the
consolidated financial statements of the Group. These amendments
include, amendments to IFRS 9 {prepayments features), 1AS 28
(long term interests], 1AS 19 [plan amendments) and IFRIC 23.

A NUNIDEI O New SLaNdaras and amenaiments o slangaras ana
interpretations have been issued but are not yet effective for the
current accounting periad.

Amendments to IFRS 3 (Business Combinations) are effective

for financial years commencing on or after 1 January 2020

The amendments relate to changes in the criteria far determining
whether an acquisition is a business cornbination or an asset
acquisition. These amendments will be applied to any future
business combinations.

Amendments to IFRS 9 (Financial Instruments) are effective

tor financial years commencing on or after 1 January 2020,

The amendments offer relief in meeting the criteria for hedge
accounting on the transition from LIBOR te IBOR. The adoptian of
these amendments is not considered to have a material impact
on the financial statements of the Group.

Amendments to References to the Conceptual Framework are
cffective for finarcial yedr s commencing on or after | January
2020. The adoption of these amendments is net considered to
have a material impact on the consolidated financial statements
of the Group.

Amendments to IAS 8 [Accounting Policies, Changes in
Accounting Estimates and Errors] are atso effective for financial
years commencing on o after 1 January 2020. The amendments
will be applied to any future changes in Accounting Policy,
Accounting Estimates or Errors,

Going concern

The financial statements are prepared on a going concern basis.
The balance sheet shows that the company has net current
liabilities, mainly as a result of the convertible bond and a credit
facility within the HUT fund reaching maturity within the next
twelve months. As the Group has access to £1.1bn of undrawn
facilities and the HUT facility was refinanced post pericd end,
the Directors believe the Group will be able to meet these
current liabiliies as they fall due. In making this assessment
the Directars took into account the covenant headroom on

the Group’s unsecured facilities, equivalent to a 45% fall in
property values, the absence of interest cover covenants on
these facilities and the imited capital expenditure remaining

an the Group's committed development programme. Before
factoring in any income receivable, the facilities should aiso

be sufficient to cover forecast property operating costs,
administrative expenses and interest over the next 12 months.



1 Basis of preparation, significant accounting policies
and accounting judgements continued

As a consequence of this, the Directors feel that the Group 15 well
placed to manage its business risks successfully despite the
current economic cimate. Accordingly. they believe the going
concern basis is an appropriate one. See the full assessment of
preparation on a going concern basis in the corporate
governance section on page 102.

Subsidiaries, joint ventures and associates (including funds)

The consolidated accounts include the accounts of the Bntish
Land Company PLC and all subsidiaries [entities controlled by
British Landl. Control is assurmed where British Land is exposed,
or has the rights, to variable returns from its involverment with
Investees and has the ability to affect those returns through its
power over those investaes,

The results of subsidiaries, Joint ventures or associates acquired or
disposed of during the year are included from the effective date of
acquisition or up to the effective date of disposal. Accounting
policies of subsidiaries, joint ventures or associates which differ
from Group accounting policies are adjusted on consolidation.

Business coambinations are accounted for under the acquisition
method. Any excess of the purchase price of business
combinations over the fair value of the assets, habilities and
contingent liabilities acquired and resulting deferred tax thereon
1s recogmsed as goodwill. Any discount received is credited to
the income statement in the period of acquisition.

Allintra-Group transactions, balances, income and expenses
are eliminated on conselidation. Joint ventures and associates,
including funds, are accounted for under the equity methaod,
whereby the consolidated balance sheet incorporates the
Group's share [investor's share] of the net assets of its joint
ventures and assoclates, The consolidated income statement
incorporates the Group’s share of joint venture and associate
profits after tax. Their profits include revaluation movements on
Investment properties.

Distributions and other receivables from joint ventures and
associates (including funds] are classed as cash flows from
operating activities, except where they relate to a cash flow
arising from a capital transaction, such as a property or
investrment disposal. In this case they are classed as cash flows
from investing actvities.

Properties

Properties are externally valued at the balance sheet date.
Investment and owner-occupied properties are recorded at
valuation whereas trading properties are stated at the lower
of cost and net reatisable value.

Any surplus or deficit arising on revaluing investment
properties Is recognised in the capital and other celumn of
the income staternent.

Any surplus arising on revaluing owner-occupied properties
above cost is recognised in other comprehensive income, and any
deficit arising in revaluation below cost for owner-occupied and
trading nronerties is recnanised in the canital and other calumn
of the income statement.

The cost of properties in the course of develapment includes
attributable interest and other associated outgoings including
attributable development personnel costs. interest s calculated
on the development expenditure by reference to specific
borrowings, where relevant, and ctherwise on the weighted
average interest rate of British Land Company PLC borrowings.
Interest 1s not capitatised where no development activity 1s taking
place. A property ceases to be treated as a development property
on practical completion.

investment property disposals are recognised on completion.
Profits and losses arsing are recognised through the capital and
other column of the income statement. The profit on disposal s

Artarraanad e the ddffarancns habiaaan the et calan prarcmode e
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the carrying amount of the asset at the commencement of the
accounting period plus capital expenditure in the period.

Trading properties are inhally recogrised at cost less
impairment, and trading preperty disposals are recognised in line
with the revenue policies outlined on the following page.

Where investment properties are appropriated to trading properties,
they are transferred at market value. If properties held for trading
are appropriated to investment properties, they are transferred at
book value. Transfers to or from investment property occur when,
and only when, there is evidence of change in use.

Where a right-of-use asset meets the definition of iInvestment
property under IFRS 16, the right-of-use asset will initially be
calculated as the present value of minimum lease payments
under the lease and subseguently measured under the fair value
model, based on discounted cash flows of net rental income
earned under the lease.

The Group leases cut investment properties under cperating leases
with rents generally payable monthly or quarterly. The Group is
exposed to changes in the residual value of properties at the end
of current lease agreements, and mitigates this risk by actively
rmanaging Its tenant mix in order to maximise the weighted average
lease term, minimise vacancies across the portfolio and maximise
exposure lo tenants with strong financial charactenistics. The
Group alsc grants lease incentives to encourage high gquality
tenants to rematin in properties for longer lease terms.

Financial assets and liabilities

Debtors and creditors are initially recognised at fair value and
subsequently measured at amortised cost and discounted as
appropriate. On initial recognition the Group calculates the
expected credit loss for debtors based on lifetime expected
credit losses under the IFRS 9 simplified approach.

Other investments include investments classified as amortised
cost and investments classified as fair value through profit or
loss. Loans and receivables classified as amortised cost are
measured using the effective interest method, less any impairment.
Interest s recognised by applying the effective interest rate.
Investments classified as fair value through orofit or loss are
initially recorded at fair value and are subsequently externally
valued on the same basis at the balance sheet date. Any surplus
or deficit arising on revaluing investments held for trading I1s
recognised in the capital and other column of the incorme statement.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

1 Basis of preparation, significant accounting policies
and accounting judgements continued

The lease liability asscciated with investment property which is
held under a lease, is initially calculated as the present value of
the minimum lease payments. The lease liability 15 subsequently
measured at amortised cost, unwinding as finance lease interest
accrues and lease payments are made.

Debt instruments are stated at their fair value onissue. Finance
charges including premia payable on settlement or redemption
and direct issue coslts are spread over the period to redemption,
using the effective interest method. Exceptional finance charges
incurred due to early redemption [including premial are
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Convertible bonds are designated as fair value through profit or
loss and so are initially recognised at fair value with all subsequent
gains and losses, including the write-off of issue costs, recognised
in the capital and other column of the income statement as a
component of net financing costs. The interest charge in respect
of the coupon rate on the bonds 1s recegnised within the underlying
component of net financing costs on an accruals basis.

As defined by IFRS 2, cash flow and fair value hedges are initially
recognised at fair value at the date the dervative contracts are
entered into, and subsequently remeasured at fair value.
Changes in the fair value of denivatives that are designated and
qualify as effective cash flow hedges are recognised directly
through other comprehensive incame as a movernent in the
hedging and translation reserve. Changes in the fair value of
derivatives that are designated and gualify as effective fair value
hedges are recorded in the capital and other column of the
income statement, along with any changes in the fair value of the
hedged itern that 1s attributable to the hedged risk. Any ineffective
portion of all derivatives is recognised in the capital and other
column of the income statement. Changes in the fair value of
derivatives that are not in a designated hedging relationship
under IFRS 9 are recorded directly in the capital and other
column of the (ncome statement. These derivatives are carried
at fair value on the balance sheet.

Cash eguivalents are limited to instruments with a maturity of
less than three maonths.

Revenue

Revenue comprises rental income and surrender premia,
service charge income, management and performance fees
and proceeds from the sale of trading properties.

Rental income and surrender premia are recognised in
accordance with [FRS 16 Leases,

As a result of adopting IFRS 16, the Group now reports separately
service charge income for leases where a single payment is
received to cover both rent and service charge. The total payment
received was previously included within rental income, but the
service charge component is separated out in the current year
and reported as service charge income in the notes to the
financial statements. There has been no net impact on the
Group's income statement or balance sheet.
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Rental incormne, including fixed rental uplifts, from investment
property leased out under an operating lease is recegnised

as revenue on a straight-line basis over the lease term. Lease
Incentives, such as rent-free periods and cash contributions to
tenant fit-out, are recognised on the same straight-line basis
being an integral part of the net consideration for the use of the
investment property. Any rent adjustments based on cpen
market estimated rental values are recognised, based on
management estimates, from the rent review date in relation to
unsettled rent reviews. Contingent rents, being those lease
payrments that are not fixed at the inception of the lease, including
for example turncver rents, are recognised in the peried inwhich
they are earned.

Surrender premia for the early termination of a lease are
recognised as revenue when the amounts become contractually
due, net of dilapidations and non-recoverable outgoings relating
to the lease concerned.

The Group applies the five step-model as required by IFRS 15
IN recognising its service charge income, management and
perfarmance fees and proceeds from the sale of trading properties.

Service charge income |s recognised as revenue in the peried to
which it relates.

Management feas are recognised as revenue in the period to
which they relate and relate to property management.
RPerformance fees are recognised at the end of the performance
period when the performance obligations are met, the fee
amount can be estimated reliably and it s highly probable that
the fee will be received. Performance fees are based on property
valuations compared to external benchrmarks at the end of the
reporting period. Proceeds from the sale of trading properties
are recognised when control has been transferred to the
purchaser. This generally occurs on completion. Proceeds frem
the sale of trading properties are recognised as revenue in the
capitai and other column of the income statement. All other
revenue described above is recognised in the underlying cotumn
of the incomne statement.

Taxation

Current fax is based on taxable profit for the year and is
calculated using tax rates that have been enacted or
substantively enacted at the balance sheet date. Taxable profit
differs from net profit as reported in the iIncome statement
because it excludes iterns of income or expense that are not
taxable {or tax deductible).

Deferred tax is provided on items that may become taxable in the
future, or which may be used to offset against taxable profits in
the future, on the temporary differences between the carrying
amounts of assets and liabilities for financial reporting purposes,
and the amounts used for taxation purposes on an undiscounted
basis. On business combinations, the deferred tax effect of

fair value adjustments is incorporated in the consolidated
balance sheet.



1 Basis of preparation, significant accounting poticies
and accounting judgements continued

Deferred tax assets and liabilities are net off against each other
in the consclidated balance sheet when they relate to income
taxes levied by the same tax authority on different taxable entities
which intend to either settle current tax assets and Uabilities on a
net basis.

Employee costs

The fair value of equity-settled share-based payments to
employees is determined at the date of grant and is expensed on
a straight-line basss over the vesting period, based on the Group's
estimate of shares or options that witl eventually vest. For all
schemes except the Group's Long Term Incentive Plan and Save
As You Earn schemes, the fair value of awards are equal to the
rmarket value at grant date. For options and performance shares
granted under the Long Term Incentive Plan, the fair values

are determined by Monte Carlo and Black-Scholes madels.

A Black-Scholes model is used for the Save As You Earn schemes.

Defined benefit pension scheme assets are measured using fair
values. Pension scheme liabilities are measured using the
projected unit credit method and discounted at the rate of return
of a high quality corporate bond of eguivalent term te the scheme
liabilities. The net surplus (where recoverable by the Group) or
deficit is recognised in full in the consclidated balance sheet.
Any asset resulting from the calculation is limited to the present
value of available refunds and reductions in future contributions
to the plan. The current service cost and gains and losses on
settlement and curtailments are charged to cperating profit.
Actuanal gains and losses are recognised in full in the period in
which they occur and are presented in the consclidated
statement of comprehensive income.

Contributions to the Group's defined contribution schemes are
expensed an the basis of the contracted annual contribution.

Accounting judgernents and estimates

In applying the Group’'s accounting policies, the Directors are
required to make judgements and estimates that affect the
financial statements.

Significant areas of estimation are:

Valuation of investment, trading and cwner-occupied properties
and investments classified as fair value through profit or loss,
The Group uses external professional vatuers to determine the
relevant amounts, The primary source of evidence for property
valuations should be recent, comparable market transactions on
an arms-length basis. However, the valuation of the Group’s
property portfolio and investments classified as fair value through
profit or loss are inherently subjective, as they are based upon
valuer assumptions which may prove to be inaccurate.

The third party valuers for properties recogrnised at 31 March 2020
include a matenal valuation uncertainty clause in their reports.
The clause highlights significant estimation uncertainty regarding
the valuation of investrnent property due to the Cowd-19 pandemic.
The valuations as at the current balance sheet date should
therefore be treated with additionat caution. Sensttivity tables are
Inclugea winin Note Tu.

Other less significant areas of estimation include the valuation
of fixed rate debt and interest rate derivatives, the determination
of share-based payment expense, the actuarial assumptions
used in calculating the Group's retirerment benefit obligations,
provisions for trade debtors and lease incentive recewables and
taxation provisions.

The following items are ongoing areas of accounting judgement,
however, significant judgment has not been required for any of
these itemns in the current financial year.

REIT status: British Land 1s a Real Estate investment Trust [REIT)
and does not pay tax on Its property income or gains on property
sales, provided that at least 90% of the Group's property income
IS districuted as a dividend to shareholders, which becomes
taxable in their hands. In addition, the Group has to meet certain
conditions such as ensuring the property rental business represents
more than 75% of total profits and assets. Any potential or
proposed changes to the REIT legislation are monitored and
discussed with HMRC. It is management's intention that the
Group will continue as a REIT fer the foreseeable future.

Accounting for jeint ventures and funds: In accordance with

IFRS 10 ‘Consolidated financial staternents’, IFRS 11 "Joint
arrangements’, and IFRS 12 ‘Disclosures of interests in other
entities’ an assessment is required to determine the degree of
controt or influence the Group exercises and the form of any
control to ensure that the financial staternent treatment is
appropriate. The assessment undertaken by management
includes consideration of the structure, legal form, contractual
terms and other facts and circumstances relating to the relevant
entity. This assessment is updated annually and there have been
no changes in the judgernent reached in relation to the degree of
control the Group exercises within the current or prior year.
Group shares in joint ventures and funds resulting from this
process are disclosed in Note 11 to the financial statements.

Joint ventures are accounted for under the equity method,
whereby the consolidated balance sheet incorporates the Group's
share of the net assets of its joint ventures and associates.

The consolidated income statement incorporates the Group's
share of joint venture and associate profits after tax.

Accounting for transactions: Property transactions are complex
in nature and can be material to the financial statements.
Judgements made in relation to transactions include whether an
acguisition is a business combination or an asset; whether held
for sale critera have been met for transactions not yet completed;
accounting for transaction costs and contingent consideration;
and application of the concept of linked accounting. Management
consider each transaction separately in order to determine the
most appropriate accounting treatment, and, when considered
necessary, seek independent advice.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

2 Performance measures

Earnings per share

The Group measures financial performance with reference to underlying earnings per share, the European Public Real Estate

Assaociation [EPRA] earnings per share and IFRS earnings per share. The relevant earnings and weighted average number of shares
lincluding dilution adjustments) for each perfermance measure are shown below, and a reconciliation between these is shown within

the supplementary disclosures (Table BJ.

EPRA earnings per share is calculated using EPRA earnings, which 1s the {FRS loss after taxation attributable to shareholders of the
Company excluding investment and development property revaluations, gains/losses on investing and trading property disposals,
changes in the fair value of financial Instruments and associated close-out costs and their related taxation. In the current year, diluted
EPRA earrungs per share did not include the dilutive impact of the 2015 convertible bond, as the Group's share price was below the
current exchange price of 975.09p. IFRS diluted earnings per share would include the dilutive impact as 1AS 33 ignores this hurdle to
ronversinn hnwever dite to the current vear loss this would he anti-dilutive and therefore no aditetment is made In the nrinr vear hoth
EPRA and IFRS measures exclude the dilutive impact of the 2015 convertible bond as the Company's share price had not exceeded the
level required for the convertible conditions attached to the bond to trigger conversion into shares.

Underlying earnings per share is calculated using Underlying Profit adjusted for underlying taxation {see Note 7. Underlying Profitis
the pre-tax EPRA earnings measure, with additional Company adjustments. No Company adjustments were made in either the current

or prigr year.

2020 2009
Relevant Wui - Relevant -
Relevant number Earnings Relevant number Farmngs
@arnings af shares per shars EELLTN S of shares, pet share
Earnings per share o o . £m miltion pence fm millon pance
Underlying
Underlying basic 306 934 328 340 271 350
Underlying diluted 305 937 32.7 340 P74 349
EPRA
EPRA basic 306 934 32.8 340 971 350
EPRA diluted 304 937 32.7 340 974 349
IFRS
Basic {1.027) 934 {110.0) [291) 971 (30 0)
Uiluted [1,027) 934 {110.0) (291] 971 (300§

Net asset value

The Group measures financial position with reference to EPRA net asset value (NAV] per share and EPRA triple net asset value

(NNNAV] per share. The net asset value and nurnber of shares for each performance measure are shown below. A reconciliation
between IFRS net assets and EPRA net assets, and the relevant number of shares for each performance rmeasure, 1s shown wiihin the
supplementary disclesures [Table B]. EPRA nel assets is a proportionally consolidated measure that is based on {FRS net assets
excluding the mark-to-market on derivatives and related debt adjustments, the rmark-to-market on the convertible bonds and deferred
taxation on property and derivative valuations. They include the valuation surplus on trading properties and are adjusted for the dilutive

impact of share options.

As at 31 March 2020, EPRA NAV and EPRA NNNAY did not include the dilutive impact of the 2015 convertible bond, as the Group’s share
price was below the exchange price of 975.09p. IFRS net assets also does not Include the convertible impact following the treatment of
IFRS earnings per share. In the prior year, both EPRA and IFRS measures exclude the dilutive impact of the 2015 convertible bond as
the Company's share price had not exceeded the level required for the convertible canditions attzched to the bond to trigger conversion

into shares.
- w20 2019
Relevant Nat asset Relevant Nest gunet
Relavant numkbet value per Relevant number of value per
net assets of shares share net assets shares share
Net asset valug per share ) £m million pence fm mitlian pence
EPRA
EPRA NAV 7,213 932 174 8,649 9596 905
EPRA NNNAY 6,762 932 726 8,161 956 854
IFRS
Basic 7.1467 927 771 8,689 949 ?16
Diluted 7,147 932 767 8,689 956 909
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2 Performance measures continued

Total accounting return

The Group also measures financial performance with reference to tatal accounting return. This 1s calculated as the movement in EPRA
net asset value per share and dwidend paid in the year as a percentage of the EPRA net asset value per share at the start of the year.

2020 ) - oA
Decreasein
NAY per  Dividend per Total [ecreass in Oreidend pe Total
share share pad accounting N2y per share share pard atcodanting
pance pence return ponce pence return
Total accounting return 1131) 31.47 (11.0%]) (62 3054 {3 3%)

EPRA published updated Best Practice Recommendations in October 2019 which introduced three new Net Asset valuations. These are
applicable for accounting periods starting on or after 1 January 2020 and the Group will adopt these Recommendations for the year
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the Board judges to be closely aligned with EPRA Net Asset Value. See Supplementary [hsclosures, Table B for turther details.

3 Revenue and costs

2020 2019
Capital Cap-tal

Underlying and cther Total Underlying and other Tolal
Em £m £m £m £m frn
Rent recewable 431 - 431 4dd - 444
Spreading of tenant incentives and guaranteed rent iIncreases (3] - (3) [4) 16)
Surrender premia 5 - 5 1 - 1
Gross rental income 433 - 433 439 - 439
Trading property sales proceeds - 87 87 - 350 350
Service charge income & - b4 ) - 76
Management and performance fees [from joint ventures and funds} 8 - 8 7 - 7
Other fees and commissions 21 - 21 32 - 32
Revenue 526 87 613 554 350 G04
Trading property cost of sales - (70i (70) - (258) (258}
Service charge expenses (61) - 161 [76) {76}
Property operating expenses (50] - (50) 135} i35)
Impairment of tenant Incentives and guaranteed rent increases’ (20] - (20] - - -
Other fees and commissions expenses (17) - 17 130} - 130
Costs {148 (701 (218) (147] (258) (399)
378 17 395 413 92 505

1 Inthe current year this balance includes £15m [2018/19 £nil] in relation to write-olfs and provision against tenant incentive balances held by the Group and £5m [2018/19- £nil)

In relation to wnite-offs of guaranteed rent increases.

The cash element of net rental income [gross rental income less property operating expenses] recognised during the year ended
31 March 2020 from properties which were not subject to a security interest was £316m (2018/19: £3596m). Property operating expenses
relating to Investment properties that did not generate any rental income were £nil (2018/19: £1m]. Contingent rents of £3m [2018/19:

£3m) were recognised in the year.

As a result of adopting IFRS 16, the Group now reports separately service charge income for leases where a single payment 1s received
to cover both rent and service charge. The total payment is included within rental income in the prior year. In the current year. the
service charge component has now been separated and reported as service charge income Iin the notes to the financial statements.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

4 Valuation movements on property

2020 2018
N S . fm . fm
Consolidated income statement - - '
Revaluation of properties {1,105] [620)
Revaluatron of properties held by joint ventures and funds accounted for using the equity method (284) [63]
i {1,389) (683)
Consolidated statement of comprehensive income
Revaluation of owner-occupled properties 1 3
{1,388 (680]
5 Auditors’ remuneration - PricewaterhouseCoopers LLP
2020 M3
£m fin
Fees payable to the Company's auditors for the audit of the Company’s annual accounts 0.3 03
Fees payable to the Company's auditors for the audit of the Company’s subsidiaries, pursuant to legislation 0.4 0.4
Total audit fees 0.7 0.7
Audit-related assurance services 0.1 01
Total audit and audit-related assurance services 0.8 0.8
Other fees
Other services 0.0 0.1
Total 0.8 09
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6 Net financing costs

2020 L
£m £m
Underlying
Financing charges
Bank loans and overdrafts [25) (21
Derwvatives 30 29
Other loans [76) [759)
Obligations under head leases {4) (3)
{75) (70]
Development interest capitalised 8 3
(671 167]
Finanding incaing
Depostts, securities and Liquid investments 1 -
1 Z
Net financing charges - underlying {66) i67)
Capital and other
Financing charges
Valuation moverments on fair value hedge accounted dervatives? 62 41
Valuation movements on fair value hedge accounted debt? (62) (38]
Capital fimancing costs’ 3 (32}
Fair value movement on convertible bonds [4) (6}
Valuation movement on non-hedge accounted dervatives [40] 1]
41) [46)
Net financing charges - capital (41) [46]
Net financing costs
Total financing mmcome 1 -
Total financing charges [108) (113)
Net financing costs [107) (113]

Interest payable on unsecured bank loans and related interest rate derivatives was £9m (2018/19: £8m). Interest on development
expenditure is capitalised at the Group's weighted average interest rate of 1.9% (2018/19: 2.2%]. The weighted average interest rate

on a proportionately consolidated basis at 31 March 2020 was 2.5% (2018/19: 2.9%).

1 Primarity bond redernption costs

2 The difference between valuation movements on designaled fair value hedge accounted dervatives [hedging instruments} and the valuation movemnents on fair value hedge

accounted debt [hedged itam| represents hedge ineffectivenass for the perod of £l [2018/19 £3m).
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

7 Taxatton

2020 2019
O — - S . L
Taxation {expense) income T T T
Current taxation:
UK carporation taxation: 19% (2018/19. 19%] H (o)
Adjustments in respect of prior years 5 13
Total current taxation income o 4 3
Deferred taxation on revaluations and dervatives i 2} (4]
Group total taxation o ' 2 (n
Attributable to joint ventures and funds - 2
Total taxation income 1
Taxation reconcitiation
Loss on ordinary activities before taxation {1,114} 319}
Less: loss [profit) attributabte to joint ventures and funds’ 227 (5]
Group toss on ordinary activities before taxation (889) (324)
Taxation on loss on ordinary activities at UK corporation taxation rate of 19% (2018/19. 19%) 169 42
Effacts of-
- REIT exempt income and gains [165) [73)
- Taxation losses (5] 1
- Deferred taxation on revaluations and derivatives (2 (4)
- Adjustments in respect of prior years 5 13
Group total taxation income [expense) 2 1]

1 Acurrent taxation mcome of £nil (2018/19 £2m] and a deferred taxation credit of Enil {2018/19 £rul) arose on profits attnibutable to joint ventures and funds The low tax

charge reflects the Group’s REIT status

Taxation expense attributable to Underlying Profit for the year ended 31 March 2020 was £nil [2078/19: £nill. Corporation taxation
payable at 31 March 2020 was £17m {2018/19: £25m) as shown on the balance sheet. During the year to 31 March 2020 tax provisions

in respect of historic taxation matters and current points of uncertainty in the UK have been released and provisions made.

AREIT is required to pay Property Incorne Distributinns [PiNs] of at least 20% of the taxable profits from its UK piuper Ly tenlal business
within twelve manths of the end of each accounting period. Following the temparary suspension of future dividends to best ensure

we can effectively support our customers who are hardest hit and protect the long term vatue of the business as a resutt of Covid-19,
we are discussing an extension to this deadline with HMRC. To date £29m of the PID required in respect of the year to 31 March 2020
has been paid. Whilst we intend pay the required PID amount within the agreed deadline, the balance of the required PIO not paid

by the extended due date would instead be subject to corporation tax and a charge af up to £37m would become due. The Group
Is currently in discussions with HMRC over the timing of payments of Property Income Distributions required by the REIT regime

[see Note 24 Contingent Labilities).
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8 Staff costs

2020 119
Staff costs lincluding Directors) £m {m
Wages and salaries S T 56 62
Social security costs 7 8
Pension costs b 7
Equity-settled share-based payments {3} (3]

b6 74

The average monthly number of employees of the Company during the year was 300 (2018/19: 293]. The average manthly number of
Group employees, including those employed directly at the Group's properties and their costs recharged to tenants, was 672 (2018/19:
783). The average monthly number of employees of the Company within each category of persons employed was as follows; Retal: 25;
Offices: 17; Canada Water: 14; Developments: 38; Starey: 11; Support Functions: 193.

ihe Execulive Lirectors and Non-Executive Uirectors are the key management personnel. |heir emoluments are summansed below
and further detail is disclosed in the Remuneration Repaort on pages 118 to 133.

2020 2019
Directors’ emoluments £m £m
Short term employee benefits 28 5.6
Service cost In relation to defined benefit pension schemes - 0.1
Equity-settled share-based payments (2.2} (2.0)

0.6 3.7

Staff costs
The Group's equity-settled share-based payments comprise the following:

Scheme Fair value measure
Lang Term Incentive Plan [LTiP)
Matching Share Plan [MSP)
Restricted Share Plan [RSP]

Save As You Earn schemes (SAYE)

Monte Carlo model stmulation and Black-Scholes option valuation models
Market value at grant date

Market value at grant date

Black-Scholes option valuation model

The Group expenses an estimate of how many shares are likely to vest based on the market price at the date of grant, taking account
of expected performance against the relevant performance targets and service periods, which are discussed in further detail in the
Rernuneration Report.

During the year the Group granted performance shares under its Long Term Incentive Plan scheme, In the prior year the Group granted
performance shares and options under its Long Term Incentive Plan scheme. Performance conditions are measured over a three-year
period and are a weighted blend of Total Shareholder Return (TSR], Total Property Return [TPR] and Total Accounting Return (TAR)

[see Directors Remuneration Report for details]. Far non-market-based performance conditions, the Group uses a Black-Scholes
aption valuaticn method to obtain fair values. For market-based performance conditions, a Monte Carlo model is used as this provides a
more accurate fair value than the previous method used by the Group. The impact on the fair value of options resulting frem the change
in model was immaterial. The key inputs used to obtain fair values for LTIP awards are shown below.

24 July 2019 2% June 2018
Awards with  Awards with Awards with
halding no holding Awards with no hotding  Market value
pariod period  holding period period opticns
Share price £5.35 €5.35 £6.79 £6.79 £6.79
Exercise price £0.00 £0.00 £0.00 €0.00 £6.82
Expected volatility 17.1% 17.1% 24.8% 24.8% 24 8%
Expected term lyears} 3 3 3 3 5
Dividend yield 0.0% 0.0% 0.0% 0.0% 4.43%
Risk free interest rate 0.47% 0.47% 0.79% 079% 0.98%
Fair value - TSR Tranche FTSE 350 £1.41 £1.54 £2.33 £2.67 £0.58
Fair value - TSR Tranche FTSE 100 £1.40 £1.53 £3.02 £3.46 £0.68
Fair value - TPR and TAR Tranches £4.89 £5.35 £5.93 £4.79 £0.84

Maovements in shares and options are given in Note 20.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

? Pensions

The British Land Group of Cormnpanies Pension Scheme ['the scheme’] is the principal defined benefit pension scheme in the Group.
The assets of the scheme are held in a trustee-administered fund and kept separate from those of the Campany. It is not contracted out
of SERPS [State Earnings-Related Pension Schemel and it is not planned to admit new employees to the scheme. The Group has three
ather small defined benefit pension schernes, There are also two Defined Contribution Pension Schemes. Contributions to these
schemes are at a flat rate of salary and are paid by the Company.

The total net pension cost charged for the year was £6m [2018/19: £7m), of which £5m (2018/19: £5m] relales to defined contribution
plans and £1m [2018/19: £2m] relates to the current service cost of the defined benefit schemes.

Afull actuarial valuation of the scheme was carried out at 31 March 2018 by consulting actuaries, Fust Actuarial LLP. The emgployer's
contributions will be paid in the future at the rate recommended by the actuary of 68.3% per annum of basic salaries. The best estimate
of employer contributions expected to be paid during the year to 31 March 2021 is £1m. The major assumptions used for the actuarial
valuation were:

2020 2019 2018 27 016

i o Y% pa % pa % pa % pa S pa

Discount rate 2.3 74 26 2.4 32
Salary inflation 39 48 49 4.9 4.8
Pensions increase 2.5 33 33 33 32
Price inflation 2.5 3.4 3.4 3.4 33

The assumptions are that a member currently aged 60 will live on average for a further 28.0 years if they are male and for a further 29.6
years if they are female. For a member who retires in 2040 at age 60, the assumptions are that they will live on average for a further
29 .3 years after retirement «f they are male and for a further 31.0 years after retirement if they are female.

Composition of scheme assets

2020 207
EEE——————————————————————————
Equities ’ &0 &0
Diversified growth funds 50 88
Other assets 51 12
Totat scheme assets 161 160

94.3% of the scheme assets are quoted in an active market. All unguoted scheme assets sit within equities.

The amount included in the balance sheet artsing from the Group’s obligations in respect of its defined benefit schemes is as follows:

2020 2019 018 207 2016
U S B AL .11 .0 B L
Present value of defined scherne obligations 13 (147} (147) [167] 143
Fair value of scheme assets 161 160 152 194 137
Irrecoverable surplus [30) 113 )] - -
Liability recognised in the balance sheet - - - (13) (6]

1 The net defined benefit asset must be measured at the lower of the surpius in the deflined benefit schemes and the asset celling The asset ceiling 15 the present value of any
econamic benefits available in the form of refunds from the schemes or reductions to future contributions to the schemes The asset ceiling of the Group's defined benefit
schemes s Ent {2018/19. Enl), therefore the surplus in the defined benefit schemes of E30m 12018/19 £13m) 1s irrecoverable
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9 Pensions continued

The sensitivities of the defined benehit obligation in relation to the major actuarial assumptions used to measure scheme labilities are
as follows:

Increaselldecreasel in definad
scheme abligatiens

Change in 2020 2019
Assumplion _— assumpatien €m frn
Discount rate +0.5% (11 [15]
Salary inflation +0.5% 1 2
RPlinflation +0.5% 12 12
Assumed life expectancy +1 year 4 5
History of experience gains and losses
2020 ENE 2018 011 16
€m cm Em £m tr
Total actuarial gain [loss) recognised in the consolidated staterment
of comprehensive income’? - - ? 12) i1
Percentage of present value on scheme liabilities {0.3%) 0.1% 61% 7.2% 07%
1 Moavements stated after adjusting for irrecoverabiity of any surplus,
2 Curmulative loss recognised in the staterment of comprehenswe incarme s C40m (2018/19 £40m]
Movernents in the present value of defined benefit obligations were as follows:
2020 2019
£ fm
At 1 April (147) (147)
Current service cost (2] (2]
Interest cost {4) (3
Actuanal gain [loss)
Gain (loss) from change in inancial assumptions 17 (2
Gain on scherne liabilties ansing from experience - 1
Benefits paid 5 b
At 31 March {1311 (147)
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9 Pensions continued

Movemnents in the fair value of the scheme assets were as follows:

2020 2019
————————— e —— e - — g LT - e Em Erﬂ
At 1 April 1560 152
Interest iIncome on scheme assets 4 4
Cantributions by emplayer 1 2
Actuarial gain 1 8
Benefits paid {5) (4]
At 31 March 161 160

Through its defined benefit plans, the Group is exposed to a number of risks, the most significant of which are detailed below:

Asset volatility

The liabilities are calculated using a discount rate set with reference to corporate bond yields; if assets underperform this yield,

this will create a deficit. The schemme holds a significant portion of growth assets (eguities and diversified growth funds) which, atthough
expected to outperform corporate bonds in the long term, create volatility and risk in the short term. The allecation to growth assets is
monitored to ensure it remains appropriate given the scheme’s long term objectives.

Changes in bond yields
A decrease in corporale bond yields will increase the value placed on the scheme’s liabilities for accounting purposes, although this will
be partially offset by an increase in the value of the scheme’s hand haoldings.

Inflation risk

The majoriiy of the scheme's benefit obligations are linked to inflation, and mgher inflation witl tead to higher labitties {zlthough, in
most cases, caps on the level of inflationary increases are in place to protect against extreme inflation}. The majority of the assets are
either unaffected by or only loosely correlated with inflation, meaning that an increase in inflation will also increase the deficit.

Life expectancy

The majority of the scheme’s chligations are to provide benefits for the life of the member, so Increases in Ufe expectancy will result
inan increase in the lLabilities.
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10 Property

Property reconcitiation for the year ended 31 March 2020

Investmant
Othices ard Canada develnpmaer:\(: Owiner -
Retarl Residential Watzr Develypments properties Tradinng Oecupiezd
{ovetld level 3 Level 3 Tevel 3 Level 3 FProperties Level 3 Total
o tm Erm tm Em £m £m fm m
Carrying value at 1 April 2019 £,317 3.776 318 520 8,931 87 73 9,091
Additions
- property purchases 19 34 - 41 94 - - 94
- development expenditure 1 2 24 129 154 - - 156
- capitalised mterest and staff costs - - 4 5 g - - 9
- capital expenditure on asset management
- right-of-use assets 5 48 21 - T4 - - 74
51 138 49 177 425 - - 425
Depreciation - - - - - - 1) (1)
Disposals (58] - - - (58] (67] - {125)
Reclassifications 45 [14] - (28] 5 - (5) -
Revaluatons included in incorne statement 1,158) 35 33 (15) (1,105} - - {1,105]
Revaluations included in OCI - - - - - - 1
Mavernent in tenant incentives and contracted
rent uphft balances {19] [ - 3 (10} - - (10)
Carrying value at 31 March 2020 3,188 3,941 400 4659 8,188 20 48 8,276
Lease liabilities [Notes 14 and 15) (163]
Less valuation surplus on right-of-use assets? (20]
Valuation surplus on trading properties 13
Group property portfolio vatuation at 31 March 2020 8,108
Nen-controlling interests (185])
Group property portfolio valuation at 31 March 2020 attributable to shareholders 7,921

1 Offices capital expenditure includes £36m of flexible workspace fit-out in the current year which has been reclassified from property, plant and equipment to property additions
2 Relatesto properties held under leasing agreements The fair value of night-of-use assets 1 determined by calculating the present value of nat rental cashilows over the term
of the lease agreements IFRS 16 rnight-of-use assets are not externally valued, ther fair value 1S deterrmined by managernent, and are therefore notincludad in the Group

property portfolio valuation of £8,106m abave
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10 Property continued
Property reconciliation for the year ended 31 March 2019

Investment
Offices and Canaida dt"a‘eluplr:::\[r Owner
Retal Residential Water Developrments properties Traing Occtpied
Lavel 3 Level 3 Level 3 Lewl 3 bevel 3 Pioperties Level 2 Tatah
] — - — £m fmo L fm Fn e L Em .
Carrying value at 1 April 2018 5,195 3659 298 355 9,507 328 90 9,925
Additions
- property purchases 97 83 - - 185 - - 185
- development expenditure Z - 19 151 172 11 - 183
- capitalised interest and staff costs - - 3 2 3 - - 5
- capital expenditure on assel rnanagernent
initiatieme 27 15 - no - — A
— head lease assets 31 5 - - 36 - - 36
157 108 22 153 440 " - 451
Depreciation - - - - - - (1} (1)
Disposals [40%] - - i3 (412 [252) - [664)
Reclassifications - 19 - - 19 - (19) -
Revaluations includad in income staterment’ {621) (12 (2] 15 (620} - - (620
Revaluations included in OCI - - - - - - 3 3
Moverment in tenant incentives and contracted
rent uplift batances 5} 2 - - (2) - - 13)
Carrying value at 31 March 2019 4,317 3,774 318 520 8,931 a7 73 2,091
Head lease lizbilities [Note 15) 92)
Valuation surplus on trading properties 29
Group property portfolio valuation at 31 March 2017 9.028
Non-controlling interests [267)
Group property portfolio valuation at 31 March 2019 attributable to shareholders 8,761

? Included within the offices and residential property revaluation mavermnent above 1s a £4m increase to the valuation of 1 Brock Streel following the leasing transaction with
Facebock and Debenhams

Property vatuation
The different valuation method levels are defined below:

Level 1: Quoted prices (unadjusted) in active markets for identical assets or liabilities.

Level2: Inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either directly
(i.e. as prices) or indirectly [i.e. derived from prices).

Level 3: Inputs for the asset or liability that are not based on observable market data (unobservable inputs).

These levels are specified in accordance with IFRS 13 'Fair Value Measurement’. Property valuations are inherently subjective as

they are made on the basis ef assumptions made by the valuer which may not prove te be accurate. Far these reasons, and consistent
with EPRA’s guidance, we have classified the valuations of our property portfolio as Level 3 as defined by [FRS 13. The inputs to the
valuations are defined as ‘'unobservable” by [FRS 13 and these are analysed in a table on the following page. There were no transfers
between levels in the year.

During the current financial period, the Group adopted the new accounting standard IFRS 16, Leases. The right-of-use asset recognised
on adoption 1s included within the investment and development property line. The carrying amount of right-of-use assets included within
the line s £67m. An adjustment 1s made to reflect the fact that separate lease liabilities are recognised on balance sheet in relation to
right-of-use assets.

The general risk enviranment in which the Group operates has helghtened during the period, which is largely due to the continued level of
uncertainty of the future impact of the UK's exit from the EU, the autbreak of the Navel Coronavirus (Covid-19] and the significant deterioration
In the UK retail market and weaker investment markets. This environment could have 2 significant impact upon property valuztions.

The Group's total property portfolio was valued by external vatuers on the basis of tair value, in accordance with the RICS Valuation -
Professional Standards 2014, ninth edition, published by The Royal Institution of Chartered Surveyors.
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10 Property continued

The cutbreak of Covid-19, declared by the World Health Organization as a “Global Pandemic™ on 11 March 2020, has impacted global
financial markets. Travel restrictions have been implemented by many countries. Market activity is being impacted in many sectors.
As at the valuation date, the external valuers consider that they can attach less weight to previous market evidence for comparison
purposes, to inform opinions of value. The current response to Cowid-19 means that external valuers are faced with an unprecedented
set of circumstances on which to base a judgment. The valuations across atl asset classes are therefore reported on the basis of
“material valuation uncertainty” as per VPS 3 and VPGA 10 of the RICS Red Book Global. Consequently, less certainty - and a higher
degree of caution - should be attached to the valuations provided than would normally be the case. The external valuers have
confirmed. the inclusion of the “rraterial valuation uncertainty” declaration does not mean that valuations cannot be relied upon.
Rather, the phrase 1s used in order to be clear and transparent with all parties, in a professional manner that - in the current
extraordinary circumstances - less certainty can be attached to valuations than would otherwise be the case. in light of this material
valuation uncertainty we have reviewed the ranges used in assessing the impact of changes in uncbservable inputs on the fair value of
the Groun's property portfolio. Whilst the praperty valuations reflect the external valuers’ assessment of the impact of Covid-19 at the
valuation date, we consider +/-10% for ERV, +/-50bps for NEY and +/-10% for development costs to capture the increased uncertzainty in
these key valuation assumptions. The results of this analysis are detailed in the sensitivity tables on the following page.

There has been no change in the valuation methodology used for investment property as a result of Covid-19.

A provision of £17m (2018/19: £14m} has been made against tenant incentives and contracted rent uplift balances. The charge to the
income statement in relation to write-offs and provisions made against tenant lease incentives and guaranteed rents was £20m
[see Note 3].

The information provided to the valuers, and the assumptions and valuation models used by the valuers, are reviewed by the property
portfolio team, the Head of Real Estate and the Chief Financial Officer. The valuers meet with the external auditors and also present
directly to the Audit Committee at the interim and year end review of results. Further details of the Audit Committee's responsibilities in
relation to valuations can be found in the Report of the Audit Committee on pages 108to 113.

Investment properties, excluding preperties held for development, are valued by adopting the investment method' of valuation.

This approach involves applying capitalisation yields to current and future rentat streams net of income voids arising from vacancies or
rent-free periods and associated running costs. These capitalisation yields and future rental values are based on comparable property
and leasing transactions in the market using the valuers’ professional judgement and market observation. Other factors taken into
account In the valuations include the tenure of the property, tenancy details and ground and structural conditions.

In the case of ongoing developmenits, the approach applied s the residual method’ of valuation, which is the investment method of
valuation as described above, with a deduction for all costs necessary to complete the development, including a notional finance cost,
together with a further allowance for remaining risk. Properties held for development are generally valued by adopting the higher of the
restdual method of valuation, allowing for all associated risks, or the investment method of valuation for the existing asset.

Copies of the valuation certificates of Knight Frank LLP, CBRE, Jones Lang LaSalle and Cushman & Wakefield can be found at
www.britishland.com/reports.

A breakdown of valuations split between the Group and its share af joint ventures and funds 15 shown below:

2020 . 2018
Joint Joint
ventures ventures
Group and funds Total Group and funds Total
- e e T £m £m tm e ST
Knight Frank LLP 1,420 54 1,474 1,434 2,256 3,690
CBRE 2,097 183 2,280 2,675 231 2,906
Jones Lang LaSalle 1,348 7465 2,113 1.889 1,099 2,988
Cushman & Wakefield 3,241 2,270 5,511 3,030 19 3,049
Total property portfolio valuation 8,106 3,272 11,378 2,028 3,60b 12,633
Non-controlling interests {185) (36]) (221) (267) (50) (317)
Total property portfolic valuation attributable to shareholders 7,921 3,236 11,157 8,761 3,555 12,316
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information about fair value measurements using uncbservable inputs [Level 3] fer the year ended 31 March 2020

Fair value at

Yaluahon

__ERvpersan

Max  Avsrage
B
87 21
177 40
31 20
38 38

_ Fquivalent yield

Min

4

4

2

4

Yo

Costs lo complete persq ft

Max  Average Min Max  Avorage
S S S S, S

11 7 - 85 15

5 4 - 421 62

3 4 - - -

4 [A - - -

31 March 2020 Min

Investment o Em_ techmigue £

Retall 3,128 Investrent 2
rmethodology

Offices’ 3,851 Investment 9
rmethodology

Canada Water 364 Investrent 15
methadology

Residental 70 Investment s
rnethodology

Ceveiopinie s s i oidaat "
methodology

Total 8,073

Trading properties 33

at fair value

Group property 8,105

portfolio valuation

1 Includes owner-occupled.

Information about fair value measurements using unobservable inputs {Level 3] for the year ended 31 March 2419

I air value at e __Eﬁ/icr 50t o Cquivalent yield Ceests fo coniplete per s it
31 March 2009 valuation Min Max Averaye Min Max Averange Min Max Averaye

Investment . £m technique O S S S SR S S

Retail 4,278 Investrnent z 87 24 4 10 & - 37 4
methodolagy

Offices’ 3,769 Investment 8 145 58 4 5 4 - 465 53
methodology

Canada Water 302 Investment 15 31 22 2 3 4 - 1 -
methodology

Residential 43 Investmant 38 a0 38 4 4 4 - - -
methodology

Developrments 520 Residual 47 63 55 4 o 4 - 334 228
rmethodology ]

Total 8,912

Trading properties 116

at fair value

Group property 9,028

portfolio valuation

1 includes owner-occupied

Information about the impact of changes in unobservable inputs {Level 3] on the fair value of the Group’s property portfolio
including share of joint ventures and funds for the year ended 31 March 2020

Fair value at

tmpact on valuations

Impart on valuations Impact on valuations

-10% costs +10% costs

31 March 2020 +10% ERY -10% ERV -50hps NEYA 450bp5‘m4

e o i £m _ Em tm €m  Em o Etm o Em
Retail 3,848 297 [287] 322 [278) 4 {4}
Offices! 5,800 553 {530) 878 (678) 26 {27)
Canada Water 364 7 N 8 13} 136 1133}
Residentiat 99 2 (2 4 (3} - -
Developments 1.046 129 (128} 198 [155]) 19 (19}
Group property portfolio vatuation inctuding share

of joint ventures and funds 11,157 988 {954) 1.410 (1,118} 185 {183]

1 Includes trading propertigs at far value
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10 Property continued

Information about the impact of changes in unobservable inputs (Level 3} on the fair value of the Group’s property portfolio
including share of joint ventures and funds for the year ended 31 March 2019

Eair value at Impat o valuahions Irpact onovatuatians Impact on valuathans

Y Mareh 2017 +57 FRY -9+ ERv -23bps NEY +20hps NEY -83%, coats +3% Cosls
77777 i fm . £m £m frn fm . £m \fm—'
Retail 2,530 230 (220] 272 (251) - -
Offices’ 5,444 228 (z07) 361 (313) - -
Canada Water 303 4 4] 5 4] 3 130
Residential 99 1 il 2 (2] - -
Developments 940 48 (52] bt (60 24 [30)
Group property portfolio vatluation including share
of joint ventures and funds 12316 511 1484] 704 {630) 57 (60)

1 Ircludes trading properties at fair value

All other factors being equal:

- a higher equivalent yield or discount rate would lead to a decrease in the valuation of an asset

- anincrease In the current or estimated future rental streamn would have the effect of increasing the capital value

- anincrease in the costs to complete would lead to a decrease in the valuation of an asset

However. there are interrelationships between the unobservable inputs which are partially deterrmined by market conditions, which
would impact on these changes.
Additional property disclosures ~ including covenant information

At 31 March 2020, the Group property portfolio valuation of £8,106m {2018/1%: £9,028m] comprises freeholds of £4,139m (2018/19:
£4.929m); virtual freeholds of £1,050m [2018/19: £940m); long leaseholds of £2,822m {2018/19 £3,097m]; and short leaseholds of £95m
(2018/19: £62m]. The historical cost of properties was £5,981m (2018/19: £5,853m).

The property valuatien does not include any investment properties held under leases (2018/19: £nil).
Cumulative interest capitalised against investment, developrment and trading properties amounts to £103m (2018/19: £9%m.

Properties valued at £961m [2018/19: £1,019m} were subject to a security interest and other properties ef non-recourse companies
amounted to £772m (2018/19: £1,115m], totalling £1,733m (2018/19: £2,134m).

Included within the property valuation is £12m [2018/19: £28m] in respect of accrued contracted remtal uplift income. The balance arises
through the IFRS treatment of leases containing such arrangements, which requires the recognition of rental income on a straight-line
basis over the lease term, with the difference between this and the cash receipt changing the carrying value of the property against
which revaluations are measured.

11 Joint ventures and funds

Summary movement for the year of the investments in joint ventures and funds

Jont ventures lunds Total Equity Loans Total
Em Em £m frn £m £m
At1 April 2019 2,330 230 2,560 2112 448 2,560
Additions 236 3 259 7 252 259
Disposals (23} - (23) (22) i (23)
Share of profit on ordinary activities after taxation (179] (48] [227) (227] - [227)
Distnibutions and dividends:
- Capital (131 (2] (1331 (133] - [133]
- Revenue (64} (13] (771 [77] - (77)
Hedging and exchange movements (1] - (1) (] - (1
At 31 March 2020 2,188 170 2,358 1,659 699 2,358
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

11 Joint ventures and funds continued

The summarised mcome statements and balance sheets below and on the following page show 100% of the results, assets and
babibties of yoint ventures and funds. Where necessary, these have been restated to the Group's accounting policies.

Joint ventures’ and funds’ summary financial statements for the year ended 31 March 2026

Broafgate MSC Property
REIT Intermediate WOSE Partners Linmited
I HeMeneld | Partmershy
Partners Euro Bluebell LLP Narges Bank Norges Bank
[GIC) Investment Investment
Management Management
Property sector Crty Offices  Shopping Centres Offices
. o e Broadgate _Meadowhall _
Group share o o . 50% 5% 25%
Summarised income statements _ 3 £m e tm _
Revenue: T Ty 4
Costs {78} 27 i1
125 74 3
Administrative expenses 1 - -
Net interest payable (63) 130) -
Underlying Profit 41 46 3
Net vatuation movement 204 [542] {3)
Capital financing costs’ (12) - -
Profit (loss) on disposal of investment properties and mvestments - - -
Profit (loss) on ordinary activities before taxation 253 [496) -
Taxation - ~ - -
Profit {toss) on ordinary activities after taxation 253 1496) - B
Qther comprehensive Ncome - (21 -
Total comprehensive income [expense) 253 (498} -
British Land share of total comprehensive income (expense) 127 [249) -
British Land share of distributions payable - 17 4 -
Summarisedbatancesheets S
{nvestment and trading propecties T T iR T2 o 218
Current assets 28 8 3
Cash and deposits 209 20 4
Gross assets ) 4,776 1,230 225
Current liabilities g {30) {4)
Bank and securitised debt (1.3568] (583] -
Loans from joint venture partners (850] (409] 217
Other pon-current labilities - (21 [4)
Gross liabilities 2,338) [1,043) [225)
Net assets 2,440 187 -
British Land share of net assets less shareholder loans 1,220 93 -

1 USS joint ventures include the Eden Walk Shopping Certre Unit Trust and the Fareham Praperly Partnership

2 Hercules Unit Trust joint venltures and sub-funds includes 50% of the resuils of Deepdale Co-Ownership Trust, Fort Kinnaird Lirited Partnershrp and Valentine
Co-Ownership Trust and 41.25% of Birstall Co-Ownership Trust The balance sheet shows 50% of the assets of these jornt ventures and sub-funds

3 Included in the column headed "Other joint ventures and funds’ are contributions from the fatlowing BL Geodman Limited Partnership, Blusbuttan Property Management LK
Lirnuted, City of London Office Ut Trust and BL Sainsbury’s Superslores Lirnited and Pitlar Retarl Europark Fund [PREF! The Group's ownership share of PREF 15 65%,
however 35 the Group s not able to exeroise control over sigmbicart deasions of the fund, the Group equity accounts for its interesi m PREF

I

Revenue includes gross rental mcome at 100% share of £284m [2018/19- £310m)]

5 Capital inancing costs ot £32m in other joint ventures and funds relates to bond redemption costs 10 a jornt venture with Sainsbury’s
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Uss

Hereules Unit Trust Other Total
The SouthSate Lirmited joint jGint verntur e |joint ventures Total Group share
FFartnership ventures and sub funds and funds 2020 2020
Aviva Universities o
Investors Superannuation
. Scherne Group PLC
Shopping Shopping Retall
Centres Centres Parks
50% 50% Various
£m i £m fm £ £m £m
18 14 32 9 383 BERITE
[5) (5] (8] - (124) (62)
13 9 24 9 25% 129
{1 - - (1} (3) (1
(1] - - (2} 96) (49)
11 9 24 [ 160 79
(45) (49) (129 (5] [569] [284)
- - - (32 (44) 122)
- - 1 (2) {1 -
(34] (40] (104) {33) (454) (227
(34) (40) (104) (33) 454) [227)
- - - - {2 (1
(34) (40) {104) (33) [456) {228)
(17) {20) 52) (171 (228]
b 4 13 136 180
) T 208 188 w2 T T T "_—6.68—'5 i .';258;
2 1 ? - 414 24
5 4 1" 10 265 121
215 195 345 10 5,996 3,443
(4] (3] (9] (3] (171] (85)
- - - - (1,951 {975)
- {31) - (3 {1,510 (707}
[28) - - - (53] (25)
(32) [34] 9 (6) (3,685) £1,786)
183 161 336 4 331 1,657
M 80 171 2 1,657

The borrawings of joint ventures and funds and their subsidiaries are non-recourse to the Group All joint ventures are incorporated in the United Kingdam, with the exception

of Broadgate REIT Limited and the Eden Walk Shopping Centre Unit Trust which are incorporated in Jersey Of the funds, the Hercules Unit Trust [HUT] joint ventures and
sub-funds are incorporated in Jersey

These financial statements include the results and financial pasition of the Group’s interest in the Fareham Property Partnership, the BL Goodman Limited Parinership and the

Gibraltar Lirmited Partnerstup Accordingly, advantage has been taken ol the exemptions prowded by Regulation 7 of the Parinership [Aceounts] Requlations 2008 nat to attach
the partnership accounts lo these financial statements
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

11 Joint ventures and funds continued

The summarised income statements and balance sheets below and on the following page show 100% of the results, assets and
Liabilities of joint ventures and funds. Where necessary, these have been restated to the Group's accounting policies.

Joint ventures” and funds’ summary financial statements for the year ended 31 March 2019

Eroadgate MSC Property BL Samnshury
RE1T Intermediate Superstores
,,,,, — — S _ - _ b Hodngsltd 0 wd
Partners Euro Bluebell LLP Norges Bank J Samnsbury ple
GIC) Investment
. Management -
Property sector Cuy Gffices  Shopping Centres Superstores
Broadgate Meadowhall
Grougp shace ) 50% 50% 50% B
Summarised income statements £rn [ 3 .
Revenue- ) T ’ T 194 1wz 32 o
Costs {60 {24) -
134 78 32
Administrative expenses i - -
Net interest payable [(71) (32] [11)
Underlying Profit 62 46 21
Net valuation movement 117 {152) 1
Capital financing costs [37) - 13]
Profit [loss] on disposal of investment properties and investments 10 - [4)
Profit (loss) on ordinary activities before taxation 152 1106) 15
Taxation 4 - -
Profit [loss] on ordinary activities after taxation 156 {106) 15
Other comprehensive Income ) 36 - -~
Total comprehensive income [expense) 192 (106) 15
British Land share of total comprehensive income [expense) 96 (53] 8 -
British Land share of distributions payable 275 4 20
Summarised balanceshgets ) ] Em ] im ] Em o
Invasiment and trading properties T - I 7V s
Current assets (1 4 4
Cash and deposits 219 31 40
Gross assets o 4,242 1,779 532
Current babilities 83} 137} 22}
Bank and securitised deht {1.442] 6121 (194
Leans from joint venture partners {479} (388) -
Other non-current Labilities - [20] -
Gross labititres 12,004) 11,054) f218)
Net assets 2,238 725 314
British Land share of net assets less shareholder loans 1,119 363 157 -

1 USS it ventures include the Eden Walk Shopping Centre Unit Trust and the Fareham Property Partnershup

2 Hercules Unit Trust joint ventures and sub-funds includes 50% of the results of Deepdale Co-Ownershp Trust, Fort Kinnaird Limited Partnership and Valentine
Co-Ownership Trust and 41 25% of Birstall Co-Ownership Trust. The balance sheet shows 50% of the assets of these joint ventures and sub-funds

3 included in the column headed "Other joint ventures and funds” are contributions from the foliowing- BL Goodman Limited Partnership, The Aldgate Place Limited
Partrership, Bluebutlon Property Management UK Limited, City of London Office Unit Trust and Pillar Retail Europark Fund [PREF] The Group’s ownership share of PREF 15
45%, however as the Group 15 not able to exercise control over significant decrsions of the fund, the Group equity accounts for its interest in PREF

4 Revenue includes gross rental income at 100% share of £310m [2017/18 £385m]
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1155 Hercules Urit Trust Ot Total
The ~oathlate | wm ted Joint joint venturas oIt ventures Tatal Group share
e ,,Ei[';’.‘f,ri'.lﬂm e WENINTes and sub funds and furds e . 2019 2019
Aviva Universities
'nvestors Superannuation
Scheme Group PLC
Shopping Shopping Retall
Centres Centres Parks
L 50% 50% Various
i - fm e o o Em Ermi £m €m
18 o T - 393 196
[4) (5] (8] (1) (102) 51}
14 9 25 (1 291 145
- - (1] - (2) i
(1 - (1) - [115) (28]
13 9 23 (1] 173 84
{25) 115} (52] (1 (127} [63}
- - (2] - 42} (21}
-~ - 7] 5 4 3
[12) (6} {38 3 8 5
- - - - 4 2
(12) [} (38 3 12 7
- - - - 36 18
(12) (&} 138} 3 48 25
[4) (3] 19} 2 25 -
5 4 13 - 321 -
_L ke SN 2 £m £m e e KL
252 238 456 - 7,202 3,601
1 1 b 40 55 27
9 b 13 5 323 162
262 245 475 45 7,580 3,790
(3] (4) {11} (10] [170) (85)
- - - - {2,250] (1,125)
- (20) - 6] {300} (450)
[28) - - 8 |40] (20)
(31) (34) {1 (8] 13,360] (1,680]
231 211 464 37 4,220 2,110
116 105 232 18 2,110

The borrowings of joint ventures and funds and their subsidiaries are non-recourse to the Group Alljoint ventures are incorporated in the United Kingdom, with the exception
of Broadgate REIT Limited and the Eden Walk Shapping Centre Urit Trust which are incorporated in Jersay Of the funds, the Hercules Unit Trust {HUT] joint ventures and
sub-funds are incorporated in Jersey and PREF in Luxembourg

These hinancial statements include the results and Ainancial position of the Group's interest in the Fareham Property Partnership, the Aldgate Place Limited Partnership, the BL
Goodman Lirmited Partnership and the Gibraltar Lirmited Partnership Accardingly, advantage has been taken of the exernptions provided by Regulation 7 of the Partnership
lAccounts) Regulations 2008 not to attach the partnership accounts to these financial statements
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

11 Joint veniures and funds continued

Operating cash flows of joint ventures and funds {Group share]

2028 2019
S S S L
Rental mcome receved from tenants 131 160
Operating expenses paid to suppliers and employees {27) (23}
Cash generated from operations , 104 137
Interest paid {56) [70)
Interest recewed 1 1
UK. corporation tax pad 123 12}
Cash inflow from operating activities 47 b6
Cash inflow from operating activities deployed as:
Nefirit] CiirDIIIC rach retamed withininint vantiirec and finre 171 7
Revenue distnibutions per consolidated statement of cash flows 49 59
Revenue distributions split hetween controlling and non-controlling interests
Attributable to non-controlling interests 2 3
Attributable to shareholders of the Company 47 56
12 Other investments
........ RO 2019 -
Fair value Fair value
through Amortised Intangible thraugh Amortsed Intangihle

nratit ar lass o5t assels Total, profitar loss oSt asscts Tatal
e 7_MCl‘ ,_,_U!‘ o £m £m - fm £m £rm £ B
At 1 Aprit 114 5 10 129 112 28 10 150
Additions 4 2 4 10 - 8 4 12
Transfers / disposals - 14} - {e) - 127y - 27
Revaluation 7} - - (71 2 [4) - 2]
Depreciation / amortisation - - 131 13) - - 14) [4)
At 31 March M 3 1 125 114 5 10 129

Included within fair value through profit ar loss is £93m (Z018/19: £100m] comprising interests as a trust hensficiary. The trust's assets
comprise freehold reversions in a pool of commercial properties, comprising Sainsbury's superstores. The interest, categorised as
Level 31n the fair value hierarchy, is subject to the same inputs as those disclosed in Note 10, and its fair value was determined by the
Directors, supported by an external valuation. The remaining amounts included in the fair value through profit or loss relate to private
equity/venture capital investments of £2m {2019/18: £nit] which are categorised as Level 3 in the fair value hierarchy and government
bonds of £16m [2018/19; £14m) which are classified as Level 1. The fair value of private equity/venture capital investments is determined

by the Directors.
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13 Debtors

2020 2
) im £m

Trade and other debtors o o ) 29 34
Prepayments and accrued income 10 9
Rental deposits 17 14
56 57

Trade and other debtors are shown after deducting a provision for bad and doubtful debts of £14m [2018/19: £6m). The provision for
doubtful debts 1s calculated as an expected credit loss on trade and other debtors in accordance with IFRS 9 {see Note 1). The charge to the
income statement in relation to write-offs and prowisions made against deubtful debts was £8m [2018/1%: £1m).

The expected credit loss is recognised on nutial recognition of a debtor and 15 reassessed at each reporting period. In order 1o calculate
the expected credit loss, the Group applies a forward-leoking outlook to historic default rates. Inthe current reporting period, the
forwarg-looking outlook has considered the iImpacts ot Lovig-1y. [ he historic default rates used are specific to how many days past due
a receivable 1s. Specific provisions are also made in excess of the expected credit loss where informaticn is available to suggest that a
higher provision than the expected credit loss is required. In the current reporting period, an additional review of tenant debtors was
undertaken to assess recoverability in light of the Covid-19 pandemic.

The Directors consider that the carrying amount of trade and other debtors is approximate to their fair value. There is no concentration
of credit risk with respect to trade debtors as the Group has a large number of customers who are paying their rent in advance. Further
details about the Group's credit risk management practices are disclosed in Note 17.

14 Creditors

2020 29

[ £€m tm
Trade creditors 55 74
Other taxation and social security 27 28
Accruals a9 82
Deferred income 58 71
Lease liahiliies 7 -
Rental deposits due to tenants 17 14
253 289

Trade creditors are interest-free and have settlement dates within one year. The Directors consider that the carrying amount of trade
and other creditors is approximate to their fair value.

15 Other non-current liabilities

2020 2019
. N £m £m
Lease liabilities 156 92

156 97

During the current financial peried. the Group adopted the new accounting standard IFRS 14, Leases. The lease liabilities recognised as
aresult of IFRS 16 represent £40m of the total in the table above and £7m of lease labilities disclosed in Note 14.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

16 Deferredtax
The movement on deferred tax is as shown betow:

Deferred tax assets year ended 31 March 2020

1 Aprit Debited to Credited 31 March
2019 mncome’ to equity 2020
e O . L. 0 n .k
Interest rate and currency derivative revaluations 1 m - -
Other timing differences b {1 - 5
7 (2) - 5
Deferred tax liabilities year ended 31 March 2020
e o ~ £m £m £m Em“
Property and investment revaluations {61 - - (6]
{6) - - 6}
Net deferred tax liabilities ] 1 {21 - m
1. AElm credit in respect of the deferred tax assel, credited to incorne, resulls from the change in the tax rate used to calculate the deferred tax to 19% 12018/19 17%)
2 A£1on debitin respect of the deferred tax Lability, debited to equily, results from the change in the tax rate used lo caleulate deferred tax to 19% (2018/19 179
Deferred tax assets year ended 31 March 2019
1 April Debited o Credined 31 March
2018 N ome Lo eguity 201%
- - - e . £m £m Em fm
Interest rate and currency derivative revaluations 4 (3 - 1
Other timing differences _ ] 7 (1) - b
1 [4) ) - 7
Deferred tax liabilities year ended 31 March 2019
. . fm tm Fm B £m
Praperty and investment revaluations 17] - 1 (6]
_ ~ (71 - X 1 (6]
Net deferred tax assets 4 (4] 1 1

The following corporation tax rates have been substantively enacted: 19% effective from 1 April 2017. The deferred tax assets and
liabilities have been calculated at the tax rate effective in the period that the tax is expected to crystallise.

The Group has recognised a deferred tax asset calculated at 19% [2018/19: 17%] of £4m (2018/19: £6m)] in respect of capital losses fram
previous years available for offset against future capital profit. Further unrecognised deferred tax assets in respect of capital losses of

£135m [2018/19: £123ml exist at 31 March 2020.

The Group has recognised deferred tax assets an derivative revaluations to the extent that future matching taxable profits are expected
to arise. At 31 March 2020, the Group had an unrecognised deferred tax asset calculated at 19% (2018/19: 17%]) of £52m (2018/19: £49m]

in respect of UK revenue tax losses from previous years.

Under the REIT regime, development properties which are sold within three years of completion do not benefit from tax exemption.
At 31 March 2020, the value of such properties is £254m (2018/19: £148m) and If these properties were to be sold and no tax exemption

was avallable, the tax arising would be £21m [2018/19: £11m]).
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17 Net debt

2020 e
Ionrrmlin_ £m trr
Secured on the assets of the Group T
5.264% First Mortgage Debenture Bonds 2035 375 368
3.0055% First Mortgage Amortising Debentures 2035 91 94
5 357% First Mortgage Debenture Bonds 2028 249 252
Bank loans 1 515 512
Loan notes - 2
1,230 1,228
Unsecured
9.50% Senior Nates 2027 - 99
4.635% Senior US Dollar Notes 2021 2 180 168
5.003% Senicr US Dollar Notes 2024 2z 80 69
3.81% Senior Notes 2026 113 "
3.97% Senior Notes 2024 115 113
0% Convertible Bond 2020 347 343
2.375% Sterling Unsecured Bond 2029 298 798
4.16% Senior US Dollar Notes 2025 2 89 78
2.67% Senior Notes 2025 37 37
2.75% Senior Notes 2026 37 37
Floating Rate Senior Notes 2028 80 80
Floating Rate Senior Notes 2034 102 -
Bank loans and overdrafts 677 264
2,272 1,803
Gross debt 3 3,502 3.031
interest rate and currency derivatve labilities 169 130
Interest rate and currency dervative assets [231) {154)
Cash and short term deposits 4,5 [193) (242}
Total net debt 3,247 2,765
Net debt attributable to non-controlling interests [107) [104)
Net debt attributable to shareholders of the Company 3,140 2,661
Amounts payable under leases (Notes 14 and 15) 163 92
Total net debt [including lease liabilities) 3,410 2,857
Net debt attributable to non-controlling interests [including
lease labilities) (112} (109]
Net debt attributable to shareholders of the Company
lincluding lease liabilities) 3,298 2,748
1 These are non-recourse borrowings with no recourse for repayment Lo other companies or assets in the Group
2020 2019
£m £m
Hercules Unit Trust 515 512
515 512

2 Principal and interest on these barrowings were fully hedged nto Sterling at a floating rate at the time of 1ssue
3 The prncipat amount of gross debt at 31 March 2020 was £3,294m (2018/19- £2,881m)] Included in this 5 the principal amount of secured borrowings and other borrowings of

non-recourse companies of £1,156m of which the borrowings of the partly-owned subsidiary, Hercules Unit Trust, not beneficially owned by the Group are £113m
4 Included within cash and short term deposits 1s the cash and short term deposits of Hercules Unit Trust, of which £6m s the proportion not beneficially ewned by the Group

5 Cash and deposits not subject to a secunity interest amount ta £173m (2018/19. €228m).
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

17 Net debt continued
Maturity analysis of net debt

2020 ms
B . [ - . o . . _ _Em _fm.
Repayable: within one year and on demand T - T
Between: one and two years - 188 710
two and five years 829 bk
five and ten years 1,147 808
ten and fifteen years 167 300
fifteen and twenty years 400 465
T 2865 2937
Gross debt 3,502 3,031
Interest rate and currency derivatives [62] [24)
Cash and short term deposits § £193) (242}
Net debt 3,247 2,765

0% Convertible bond 2015 [maturity 2020}

On 9 June 2015, British Land [White) 2015 Limited [the 2015 Issuer], a wholly-owned subsidiary of the Group, 1ssued £350 million zero
coupon guaranteed convertible bonds due 2020 [the 2015 bonds] at par. The 2015 Issuer is fully guaranteed by the Campany in respect
of the 2075 bonds,

Subject to their terms, the 2015 bonds are convertible into preference shares of the 2015 Issuer which are automatically transferred to
the Company in exchange for ordinary shares in the Company or, at the Company’s election, any combination of ordinary shares and
cash. Bondholders may exercise their conversicn right at any time up to but excluding the seventh deating day before ¢ June 2020 {the
maturity datel, a bondholder may convert at any time.

The initial exchange price was 1103.32p per ordinary share. The exchange price is adjusted based on certain events [such as the
Company paying dividends 1n any quarter above 3.418p per ordinary share]. As at 31 March 2020 the exchange price was 975.09p per
ordinary share.

From 30 June 2018, the Company has the option to redeem the 2015 bonds at par if the Company's share price has traded above 130%
of the exchange price for a specified period, or at any time once 85% by nominal value of the 2015 bonds have been converted,
redeemed, or purchased and cancelled. The 2015 bonds will be redeermed at par on 9 June 2020 (the maturity datel if they have not
already been converted, redeemed or purchased and cancelled.

The Group has the ability to repay these bonds wia existing committed undrawn credit facilities.

Fair value and book value of net debt

2020 7019

" Fairvalue  Bookvalue  Oifference  Fairvalue  Bookvalue  Differshce
e Emem O im tm n __tm
Debentures and unsecured bonds 2,022 1,964 58 2,036 1,910 126
Canvertible bonds 347 347 - 343 343 -
Bank debt and other floating rate debt 5,197 1,191 [ 784 778 4
Gross debt 3,564 3,502 &b 3,163 3.031 132
Interest rate and cuirency dervative lizbilities 169 149 ~ 130 130 -
Interest rate and currency derivative assets {231 (231] - (154) [154) -
Cash and short term deposits (193] {193) - {242] (242) -
Net debt 3,311 3,247 &4 2,897 2,765 132
Nat debt attributable to non-controlling interests {107} {107} - (105} {1043 (1)
Net debt attributable to shareholders of the Company 3,204 3,140 b4 2,792 2,661 131

The fair values of debentures, unsecured bands and the convertible bond have been established by obtaining quoted market prices
from brokers. The bank debt and other floating rate debt has been valued assuming it could be renegotiated at contracted margins.
The derivatives have been valued by calculating the present value of expected future cash flows, using appropriate market discount rates,
by an independent treasury adviser.

Short term debtors and creditors and other investments have been excluded from the disclosures on the basis that the tair value is
equivalent to the book value. The fair value hierarchy level of debt held at amortised cost is level 2 [as defined in Note 10j.
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17 Netdebt continued

Group loan to value (LTV]

2020 017
- tm frn

Group loan to value (LTV] . 289%  222%
Principal arount of gross debt 3,294 2,881
Less debt attributable to non-controlling interests (113} (M2)
Less cash and shart term deposits balance sheat] (193} (242]
Plus cash attributable to non-controlling interests b ?
Total net debt for LTV calculation 2,994 2536
Group property portfolio valuation [Mete 10 B,104 9,028
Irimetrnante imimintwantiras and finde [Keta 111 el L] I RAN
Other investments and property, plant and equipment [balance sheet} 131 151
Less property and investments attributable to non-controlling interests {221} (317]
Total assets for LTV calculation 10,374 11,422

Proportionally consolidated loan to value (LTV)

2020 29

£m £m

Proportionatly consolidated loan to value [LTV] 34.0% 28.1%
Principal amount of gross debt 4,271 4,007
Less debt attributable to non-cantrolling interests (113 112)
Less cash and short term deposits (322) [402]
Plus cash attributable to non-controlling interests b g
Total net debt for proportional LTV calculation 3,842 3.507
Group property portfolio valuation [Nate 10 8,104 2.028
Share of property of joint ventures and funds [Note 10) 3,272 3.605
Other investments and property, plant and eguipment {balance sheet) 131 151
Less property attributable to non-controlling interests (221} [317)
Total assets for proportional LTV calculation 11,288 12,467
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

17 Net debt continued

British Land Unsecured Financial Covenants
The two tinancial covenants applicable ta the Group unsecured debt including convertible bonds are shown below:

Principal armount of gross debt

Net Barrawings

Adjusted Capital and Reserves

31 March 2005, 2006 and 2007.

Principal amount of gross debt

Net Unsecured Borrowings

Less investments in joint ventures
Less encumbered assets (Note 10)

2020 2079
£m £m
Net Borrowings not to exceed 175% of Adjusted Capital and Reserves 777 U Tagy, 7 e
3,294 2,881
Less the relevant proportion of borrowings of the partly-owned subsidiary/non-controlling interests (113] (112)
Less cash and deposits [balance sheet] (193} (242)
Plus the relevant proportion of cash and deposits of the partly-owned subsidiary/non-controlling interests ] 9
2,994 2,536
Dildll:‘Ldp\idldllu[etn&{v&b {UdldHLe SHewil T £y Vim s Q007
EPRA deferred tax adjustment [EPRA Table Al [ 5
Trading property surpluses (EPRA Table A) 13 29
Exceptional refinancing charges [see below) 199 216
Fair value adjustrnents of financial instruments (EPRA Table A] 141 113
Less reserves attributable to non-controlling interests {balance sheet] (112} 1211)
7,394 8,841
in caleulating Adjusted Capital and Reserves for the purpose of the unsecured debt financial covenants, there is an adjustment of
£199m [2018/19: £216m] to reflect the cumulative net amortised exceptional items relating to the refinancings in the years ended
2020 e
i - - e o Em R [m.
Net Unsecured Borrowings not to exceed 70% of Unencumbered Assets 30% 21%
3,294 2,881
Less cash and deposits not subject to a secunty interest [being £173m less the relevant proportion of cash and deposits
of the partly-owned subsidiary/non-controlling interests of £4m| {169] {(221]
Less principal amount of seriired and non-recourse barrowings (1,154} 11,158}
1,969 1502
Group property portfolio valuation (Note 10] 8,106 9.028
Investrnents in jont ventures and funds {Note 11) 2,358 2,560
Other investments and property, plant and eguipment [balance sheet) 131 151
(2,358] [2,560
1,733] [2,134)
4,504 7.045

Unencumbered Assets
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17 Netdebt continued

Reconciliation of movement in Group net debt for the year ended 31 March 2020

Arrangement
2019 Cash flows Transfers echuhr:r:gz Fair value amorhs(a(:fc:: 2020
£m £m £m £m £m £m {m
Short term borrowings 99 (121 637 - 22 - 637
Long term barrowings 2,932 507 1637) 21 37 5 2,865
Derivatives’ (24) 4 - (21) (21) - 162
Total liabibties from financing activitiess 3,007 390 - - 38 5 3,440
Cash and cash equivalents {242] 49 - - - - (193}
Net debt 2,765 439 - - 38 3,247
Pmrnmecilintlimm mf mmmirmmea ~s Ll Mrmiim o mat dall Fnv bln i aw e dad 21 A cab 040
Arrangernent
Foreign cosls
2018 Cash flows Transfers exchange Faw value arnortisation 7019
AAAAAA £m £ £ £m £m fr £m
Short term borrowings 27 {25 79 (2] - - 99
Leng term borrowings 3,101 [105) (991 (22 b3 4 2932
Derivatives? 23 (21 - 24 (69) - [24)
Total babtities from financing actvities® 3,151 {132) - - (16 & 3,007
Cash and cash equivalents [105] [137) - - - - (242)
Net debt 3,046 [269) - - (16) 2,765

1 Cash flows on derivatives include £17m of net receipts on dervative interest
2 Cash flows on derwatives include £17m of netl receipts on derwative interest.
3. Transfers comprises debt matunng from long lerm to shaort term borrowings
4

Cash flows of £390m shown above represents net cash flows on capital payments in respect af interest rate derwative ol £14m, decrease in bank and other borrowings of
£18%m and drawdowns on bank and cther borrowsngs of £576m shawn in the consolidated statement of cash flows, along with £17m of net receipts on derwative interest

5 Cash flows of £13Zm shown above represents net cash flows an interest rate derwvative closecuts of £19m, decrease in bank and ather borrowings of £576m and

drawdowns on bank and other borrowings of £446m shown in the consolidated statermnent of cash flows, along with £17m of net receipts on denvative interest

Fair value hierarchy

The table below provides an analysis of financial instruments carried at fair value, by the valuation method. The fair value hierarchy

levels are defined in Note 10.

2020 2019
Level 1 T Level 2 Tlevels Tetal tevel ] Level 2 Lewel 3 Fotal
£m £m £m Em £m £m £m Crn
Interest rate and currency derwvative assets - 231 - {231} - (154) - {154]

Other investments - fair value through profit

or loss [Note 12) {14] - (95) (111) (14] - (100) (114)
Assets {16) (2313 (95) [342) (14) (154] (100) [2468)
Interest rate and currency derivative Liabilities - 169 - 169 - 130 - 130
Convertible bonds 347 - - 347 343 - - 343
Liabilities 347 169 - 516 343 130 - 473
Tatal 331 [62) (95) 174 329 (24) (100] 205
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17 Net debt continued

Categories of financial instruments

2020 112
. e e o B 7 em fm
Financial assets I
Amortised cost
Cash and short term deposits 193 242
Trade and other debtors (Note 131 46 48
Other investments [Note 12) 3 5
Fair value through profit or loss
Dervatives in designated fair vatue hedge accounting relationships'? 209 148
Dervatives not in designated hedge accounting relationships 22 6
Dther investments fNnte 17) 111 114
e - - %)
Financial liabilities
Amortised cost
Creditors {180] (208)
Gross debt [3,155) (2,688]
Lease babilities (Notes 14 and 15) {163) {92)
Fair value through profit or loss
Derwatives not in designated accounting relationshrps {147) [(124)
Convartible hond (347] (343
Fair value through other comprehensive income
Derivatives In designated cash flow hedge accounting relationships’? {2) {4)
‘ (4,014] (3.461)
Total {3,430) (2,898]

1 Derivative assels and liabilities in designated hedge accounting relationships sitwithin the dervative assets and dervative Labilities balances of the consolidated
balance sheet.

2 The fair value of derivative assets in designated hedge accounting relationships represents the accurnutated amount of fair value hedge adjustments on hedged items

Gains and losses on financial instruments, as classed above, are disclosed in Note 6 [net financing costs], Note 13 [debtors),

the consolidated income statement and the consclidated statement of comprehensive income. The Cirectars consider that the

carrying amounts of other investments and head leases payable are approximate to their fair value, and that the carrying amounts

are recoverable.

Capital risk management

The capital structure of the Group consists of net debt and equrty attributable to the equity holders of The British L.and Company PLC,
comprising issued capital, reserves and retained earnings. Risks relating to capital structure are addressed within Managing risk in
delivering our strategy on pages 78 to 87. The Group's objeclives, policies and processes for managing debt are set out in the Financial
policies and principles on pages 75 to 77.

Interest rate risk management

The Group uses interest rate swaps and caps to hedge exposure to the variability in cash flews on floating rate debt, such as revolving
bank facilities, caused by movements in market rates of interest. The Group's objectives and processes for managing interest rate risk
are set out in the Financial policies and principles on pages 75 to 77.

At 31 March 2020, the fair value of these derivatives is a net liability of £164m. Interest rate swaps with a fair value of [E2m] have been
designated as cash flow hedges under IFR5 9.

The ineffectiveness recognised in the iIncome staterment on cash flow hedges in the year ended 31 March 2020 was £nil (2018/19: €nill.
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17 Netdebt continued

The cash flows occur and are charged to profit and loss until the maturity of the hedged debt. The table below summarises varnable rate
debt hedged at 31 March 2020,

Variable rate debt hedged

2620 e

e ) £m £m

Outstanding:  at one year 855 1,155
at two years 1,005 1,005

at five years 250 250

at ten years 250 250

Fair value hedged debt

T U G | R Y (S g DU (O 0 P P T
AR e z 2 LT 130 [ , A AR TTOOLITTO D,

L L Rl P P
of interest.

At 31 March 2020, the fair value of these derivatives is a net asset of £228m. Interest rate swaps with a fair value of £209m have been
designated as fair value hadges under IFRS % (2018/19: asset of £148m).

The cross currency swaps of the 2021/2023/2025/2026 US Private Placements fully hedge the foreign exchange expaosure at an average
floating rate of 142 basis points above LIBOR. These have been designated as fair value hedges of the US Private Placements.

Interest rate profile - including effect of derivatives

2020 2119

e - £m £

Fixed or capped rate m'2.317 2,222
Variable rate [net of cash) 930 543
3,247 2,765

All the debt is effectively Sterling denominated except for £5m of USD debt of which £5m is at a variable rate {2018/19: £1m).

At 31 March 2020 the weighted average interest rate of the Sterling fixed rate debtis 3.2% (2018/19: 3.4%). The weighted average period
far which the rate is fixed is 8.0 years [2018/19: 8.9 years). The floating rate debt is set for periods of the Company's choosing at the
relevant LIBOR [or similar] rate.

Proportionally consolidated net debt at fixed or capped rates of interest

nmrmsirs wene s b Anmm SR dos S B4 B A dbiner 4k Aranned oeed 2020 20.‘9
Spot basis o 81% 87%
Average over next five-year forecast period 75% 63%
Sensitivity table - market rate movements
2020 et

e Increase Decresse Increasa Oecrease
Movement in interest rates (bps)’ 58 {58) 98 (89
Impact on underlying annual profit [Em) (12) 15 19) 9
Movement in medium and long term swap rates (bpsl? 173 1173] 173 173
Impact on cash flow hedge and non-hedge accounted dervative
valuations (£m] 106 81) &5 (62]
Impact on convertible bond valuations (Em)? 1 (1] 7 (7]

1. The movernent used for sensitity analysis represents the largest annual change in the three-month Sterling LIBOR over the last ten years This assumes LIBOR doesn't fall
below 0%

2. This movement used for sensitivity analysis represents the largest annual change in the seven-year Sterling swap rate over the last ten years

3 The 0% 2015 Convertible Bond is designated as fair value through profit or loss Principal components of the market vatue of this bond include British Land's share price
volatility and market interest rates
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Foreign currency risk management

The Group's policy ts to have no material unhedged net assets or liabilities denormunated in foreign currencies. The currency risk on
overseas investments is hedged via foreign currency denominated borrowings and dervatives, The Group has adopted net investment
hedging 1n accordance with IFRS ¢ and therefore the portion of the gain or loss on the hedging instrument that is determined to be an
effective hedge 1s recognised directly in eguity. The ineffective portion of the gain or loss on the hedging instrument 1s recognised
immediately in the income statement

The table below shows the carrying amouats of the Group's foreign currency denominated assets and labilities. Provided contingent tax
on overseas investments is not expected to occurit will be ignored for hedging purposes. Based on the 31 March 2020 position a 27%
appreciation ftargest annual change over the last ten yearsi in the USD relative to Sterling would result in a £nit change 12018/19: £nil) in
reported profits.

2020 PN 2020 arhRy

_— o _ ~ _Em £m £m tm.

Eurc denominated ] - 3 - 3
USD denominated 4 - 5 1

Credit risk management

The Group's approach to credit risk management of counterparties is referred to in Financial policies and principles on pages 75 to 77
and the risks addressed within Managing risk in delivering our strategy on pages 78 to 87. The carrying amount of financial assets
recerded in the financial statements represents the Group’s maximum exposure to credit risk without taking account of the value of any
collateral obtained.

Banks and financial institutions:

Cash and short term deposits at 31 March 2020 amounted to £193m (2018/19: £242m). Deposits and interesi rate deposits were placed
with financial institutions with BBB+ or better credit ratings.

At 37 March 2020, the fair value of all interest rate derivative assets was £231m [2018/19: £154m).

At 31 March 2020, prior to taking into account any offset arrangements, the largest combined credit exposure to a single counterparty
arising from money market depacsits, liquid investments and dervatives was £94m (2018/19. C48m). This 1ep esents 0.8% [(2018/14:
(0.6%] of gross assets.

The deposit exposures are with UK banks and UK branches of international banks.

Trade receivables:

Trade receivables are shown in the balance sheet net of expected credit losses made for irrecoverable debtors. Expected credit losses
are calculated on intial recognition of trade receivabies in accordance with IFRS 9, taking into account historic and forward-locking
information. See Note 13 for further details.

Liquidity risk management
The Group's approach 1o tiquidity risk management Is discussed in Financial policies and principles on pages 7510 77, and the risks
addressed within Managing risk in delivering our strategy on pages 78 to 87.

The following table presants a maturity profile of the contracted undiscounted cash flows of financial iabilties based on the earliest
date on which the Group can be required to pay. The table includes both interest and principal flows, Where the interest payable 1s not
fixed, the amount disclosed has been determined by reference to the projected interest rates implied by yield curves at the reporting
date. For derivative financial instruments that seltle on a net basis [e.g. interest rate swaps) the undiscounted net cash flows are shown
and for derivatives that require gross settlement (e.g. cross currency swaps! the undiscounted gross cash flows are presented. Where
payment obligations are in foreign currencies, the spot exchange rate ruling at the balance sheet date is used. Trade creditors and
amounts owed to joint ventures, which are repayable within one year, have been excluded from the analysis.

The Group expects to meet its hnancial babitives through the various avaitable Liquidity sources, including a secure rental income
profile, asset sales, undrawn committed borrowing facilities and, in the longer term, debt refinancings.

The future aggregate minimum rentals receivable under non-cancellable operating leases are shown in the table on the following page.
income from joint ventures and funds s not included on the following page. Additional tiquidity witl arise from letting space in properties
under construction as well as from distributions received from joint ventures and funds,
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17 Netdeht continued

Liquidity risk management continued

2020
Within Faollowing Three to Over five
ane year year five years years Total
£m £m Em £em £m
Debt B 438 179 581 1,980 3,378
Interest on debt 90 2 215 356 T42
Derwvative payments (A 156 132 258 557
Lease Liability payments 11 10 25 465 511
Total payments 750 426 953 3,059 5,188
Derwative receipts (311 (207] (179} 1931 {610)
Net payment 719 219 774 2,864 4,578
Uperatng leases witn tenants - 4uo sus et N £,38.3
Liguidity [deficit] surplus (313) 123 (50} (1,955) (2,195]
Cumulative liquidity deficit (313} (190} (240} 2,195)
2119
Within Following Three to Quer free
one year year five years years Total
-~ £m Em trm £m £m
Debt! 100 703 635 1,505 2943
Interest on debt 89 B4 212 386 771
Dervative payments 11 13 267 243 534
Head lease payments 3 3 ? 387 397
Total payments 203 803 1123 2516 4,645
Derivative receipts (26} (27] (334} (180 [567)
Net payment 177 776 789 2,336 4,078
Operating leases with tenants 413 387 8764 1,307 2,983
Liquidity surplus (deficit) 236 (389] 87 (1,029] (1,095]
Cumulative liquidity surplus [deficit) 236 (153] (66) {1.095])

1 Gross debt of £3.502m (2018/19 €£3,031ml represents the total of £3378m (2018/19 £2,943m), less unarmortsed 1ssue costs of £10m [2018/19: €12m), plus fair value

adjustrments to debt of £134m (2018/19_ £100m]

Any short term Liquidity gap between the net payments required and the rentals recevable can be met through cther liguidity sources
available to the Group, such as committed undrawn borrowing facilities. The Group currently holds cash and short term deposits of

£193m of which £173m 1s nat subject to a security interest (see footnote 5 to net debt table on page 177. Further liquidity can be
achteved through sales of preperty assets or investments and debt refinancings.

The Group's property portfclio is valued externally at £8,106rm and the share of joint ventures and funds’ property is valued at £3,2838m.
The committed undrawn borrowing facilities available to the Group are a further source of liquidity. The maturity profile of committed

undrawn borrowing facilities is shown below.

Maturity of committed undrawn borrowing facilities

2020 2019

— wre ewrr e 4R daet R me e e | et ——— e . Em Em

Matunty date:  over five years 50 275

between four and five years 1,046 832

between three and four years - 86

Total facilities available for more than three years 1,096 1193

Between two and three years 20 435

Between one and two years - -

Within one year - -

Total 1,116 1,628
The above facilities are comprised of British Land undrawn facilities of £1,096m plus undrawn facilities of Hercules Unit Trust

totalling £20m.
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18 Leasing

Operating leases with tenants

The Group leases out all of its investment properties under operating leases with a weighted average lease length of six years (2018/19:
six years]. The future aggregate minimum rentals receivable under non-cancellable operating leases are 23 follows:

2020 2019
S R _ .  Fm
Less than one year ; ) ) Y YO E
Between one and iwo years 342 387
Between three and five years 724 876
Between six and ten years 638 792
Between eleven and fifteen years 192 314
Between sixteen and twenty years 52 m
Alter twenty years L7 YU
Total 2,383 2,983

Lease commitments
The table below recaonciles the difference between the presentation of operating leases under IAS 17 and IFRS 16 as at 31 March 2019,

Operating lease commitments as at 31 March 2019 58
Discounted using the incremental borrowing rate at the date of initiat application 55
Add- finance lease liabilities recognised as at 31 March 20619 92
Lease liability recognised at 1 April 2019 ) 147

The Group’s leasehold investrment properties are typically under non-renewable leases without significant restrictions. Lease liabilities
are payable as follows; no contingent rents were payable in either period. The lease payments mainly relate to head leases whers the
Group does not own the freehold of a property. The lease payments from the year ending 31 March 2020 also include short term leases
relating to management agreements between the Group and the Broadgate JV, which are in substance lease agreements, as well as
sorme immaterial property leases the Group holds as lessee.

2020 2014
Mmoo
lease lease
paymenis Interest Principat prdvments Interest Principal
R e . FM  fm fm o
British Land Group
Less than one year i 4 7 3 3 -
Between one and two years 10 4 6 3 3 -
Between two and five years 25 12 13 9 9 -
More than five years 465 328 137 382 290 92
Total 511 348 163 397 305 92
Less future finance charges 1348) {a0s)
Present value of lease obligations 163 92
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19 Dividends

As announced on 26 March 2020, the Beard deems it prudent to temporarily suspend future dividend payments, including the third

nterim and final dividend that were due for payment in May and August respectively.

AREIT is required to pay Property Income Distributions (PiDs] of at least 90% of the taxable profits from its UK property rental business
within twelve months of the end of each accounting period and we are discussing an extension to this deadline with HMRC. While we
intend to pay the required PID amount within the agreed extended deadline, we have agreed with HMRC that any underpayment of the

FID required would instead be subject to corporation tax at 19% provided that it arises as a consequence of Cowvid-19. The Group

comfortably passes all other REIT tests and intends to remain a REIT for the foreseeable future.

PID diedends are paid, as required by REIT legislation, after deduction of withholding tax at the basic rate {currently 20%), where appropnate.
Certain classes of sharehclders may be able to elect to receive dividends gross. Please refer to our website www britishland.com/dividends

for details.
Payment date Dividend share £m £
Current year dividends T
07.02.2020 2020 2nd interim 7.9825 T4
08.11.2019 2020 1stinterim 7 9825 74
15.97
Prior year dividends
02.08.2019 2019 4th interim 775 73
03052019 2019 3rd Interim 775 74
08.02.209 2019 2nd interim 7.75 74
02 11.2018 20192 1stinterim 7.75 76
31.00

0308 2018 2018 4thhinterim 7.52 74
04.05.2018 2018 3rd internim 7.52 74
Dividends in consolidated statement
of changes In eguity 295 298
Dividends settled in shares - -
Dvidends settled in cash 295 298
Timing difference relating tc payment
of withholding tax - -
Dividends i cash flow statement 295 298
1 Dradend split half PID, half nen-PID
20 Share capital and reserves

2019
Number of ordinary shares in issue at 1 April 960,589,072 293,857,125
Share issues 1,144,135 404377
Repurchased and cancelled {23,795,110) (33,672,430}
At 31 March 937,938,097 960,589,072

Of the 1ssued 25p ordinary shares, 7,376 shares were held in the ESOP trust (2018/19: 7.376], 11,266,245 shares were held as treasury
shares {2018/19: 11,266,245) and 926,664,476 shares were in free issue (2018/19; 94%,315,451). No treasury shares were acquired by the
ESOP trust during the year. Allissued shares are fully paid. In the year ended 31 March 2020 the Company repurchased and cancetled
23,795,110 ordinary shares at a weighted average price of 525p.

Hedging and translation reserve

The hedging and translation reserve comprises the effective portion of the cumulative net change in the fair value of cash flow and
foreign currency hedging instruments, as well as all foreign exchange differences arising from the translation of the financral
statements of foreign operations. The foreign exchange differences also include the translation of the Liabilities that hedge the

Company's net investment in a foreign subsidiary.

Revaluation reserve

The revaluation reserve relates to owner-occupied properties and investrments in joint ventures and funds.
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20 Share capital and reserves continued

Merger reserve

This cornprises the premium on the share placing in March 2013, Mo share premjumis recorded in the Company's financiat
statements, through the operation of the merger relief provisions of the Companies Act 2006.

At 31 March 2020, options over 3,947,667 ordinary shares were outstanding under employee share option plans. The options had a
weighted average life of 5.7 years. Details of outstanding share options and shares awarded to employees including Executive Oirectors

are setf out below and on the following page:

Froriise dates
At TApnd Vested but Exercised; At 31 March Exes crae D o

Dateofgram @0 Dranted petexmased | vested | Lapsed | 2020 prwnlpence) | From o To
Share options Sharesave Scheme o
23.06.14 77810 - - (11.461] 166.349] - 574.00 01.02.19  01.0320
22.06.15 a6 - - - (514) - 697.00 01.09.18 010319
220615 11,404 - - - 16,025) 9,379 497.00 010920 01.03.20
20.06.16 31.570 - - - [28,610] 2,960 608.00 01.09.19  01.0320
20.06.16 18,747 - - - (7.399] 11,348 608.00 01.09.21  01.0322
210617 200,355 - - {2.854) (85,002) 112,499 508.00 010920 010321
21.06.17 67,843 - - (4,133) 142,513 21,197 508.00 010922 01.03.23
2906.18 112,254 - - 1534) 154,786i 56,932 54900 01.09.21  01.03.22
29.06.18 61,135 - - (6911 (26,518) 33,928 54900 01.09.23 01.03.24
18.06.19 - 301,744 - - [17.042) 284,702 435.00 01.0922 010323
18.06.19 - 156,803 - 1689} [11,034) 145,080 43509 010924  01.03.25
N 581,634 458,547 - [20,364) (345,792] 674,025
Long Term Incentive Plan - options vested, not exercised
29.06.09 2,582 - - - (2,582 - 387.00 29.06.12 260919
21.12.09 56,938 - - 13.497) (43,441] - 44600 211212 211219
11.06.10 1.112.008 - - 0,077.750] - 34,258 44700 10613 110620
141210 46,576 - - [676] [7.047) 32,853 510.00 141213 141220
28.06.11 799,302 - - t.912] [2191] 795,199 57500 2806 14 280621
19.12.11 53,848 - - (2,438) (2,793 48,617 451,00 191214 191221
14 09.12 809,583 - - [1,152] {9.628] 798,803 53800 140915 14.09.22
201212 46,763 - - {4,340 {3,410) 39,013 563.00 201215 2012722
05.08 13 194.410 - - - [14.160] 180,250 40100 050816 050823
051213 155210 - - - 121,632 133,578 600.00 05.12.16  05.12.23
280617 26,540 - 62,672 - - 96,212 41717 28.06.20 2804627

3,297,760 - 69,672 {1,101,765) (106,884) 2,158,783
Long Term incentive Plan - unvested options
22.06.16 1,214,693 - - - 11.214,693) - 730.50 220619 220626
280617 1,136.121 - - (69,672 {27,537} 1,032,912 61717 280620 280627
260618 83,942 - - - - 83,942 481.40 260621 260628

2,428,756 - - 69.672) 1,242,230) 1,116,854
Total 4,308,150 458,547 49672 (1,191,801) (1,494,904] 3,949,662
Weighted average exercise
price of options [pence) 582 435 617 459 676 563
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20 Share capital and reserves continued

Share price
At Y April Exercised/! At 3% March  atgrant date
Date of grant e Granted umsted Lapsed 2020 ,k,,lpi'n,c,ﬂ, _ Vesting date
Performance Shares Long Term Incentive Plan
220616 1,071,555 - - 1,071,555 - 730.50 220619
28.06.17 1,716,702 - - [58,993] 1,657,709 61717 28.0620
260618 1,053,360 - - [14,990] 1,036,370 681.40 26.06.21
23.07.19 1.079,53% - (38,951] 1,040,588 53560 230729
3,841,617 1,079,539 - [1.184,489) 3,734,647
Restricted Share Plan
26.06.18 627982 - - (37.811)  5%0171 68140 260621
190419 - R23T7A7 - [A1 4K9)1  TAZ 267
o T T 427982 823762 ~ [99.280) 1,352,464
Matching Share Plan
290616 293,732 - - (293,732] - 4604.00 260619
293,732 - - 293,732 -
Total 4,763,331 1,903,301 - {1,579,501) 5,087,131
Weighted average price of shares [pence) 665 537 - 689 609

21 Segment information

The Group allocates resources to investment and asset management according to the sectors it expects to perform over the medium
term. Its three principal sectors are Offices, Retail and Canada Water. The Retail sector includes leisure, as this is often incorporated
inte Retail schemes. The Other/unallocated sector inctudes residential properties.

The relevant gross rental income, net rental income, operating result and property assets, being the measures of segment revenue,
segment result and segment assets used by the management of the business, are set out on the following page. Management reviews
the performance of the business principally on a proportionally consolidated basis, which includes the Group's share of joint ventures
and funds on a line-by-line basis and excludes non-centrolling interests in the Group's subsidiaries. The chief operating decision maker

for the purpose of segment informatien is the Executive Committee.

Gross rental iIncome is derived from the rental of buildings. Operating result s the net of net rental income, fee income and
administrative expenses. No customer excaeded 10% of the Group's revenues in either year.
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21 Segment information continued

Segment result

funds
Total

funds
Total

Operating result

funds

Operating result

Underlying Profit
Capttal and ather

o Mihwes o Rewl ___Censdawater _ Drherfunallocated o Fetal
2020 2008 2020 EE 2020 IE 2020 2619 2020 2019
e o fm  Em  Em fin £m £m £m tm £m _fm
Gross rentalincome ) ST T
British Land Group 166 150 236 260 g 9 4 4 415 423
Share of joint ventures and
71 70 71 83 - - - - 142 153
237 220 307 343 9 4 4 557 574
Net rental income
British Land Group 145 139 189 238 8 ? 4 4 344 390
Share of joint ventures and
63 bé 66 76 - - - - 129 147
208 205 255 34 8 KR [ 475 532
Briush Land Group 146 132 193 235 3 4 [42) {42) 300 329
Share of joint ventures and
57 61 40 71 - ~ - - 117 132
203 193 253 306 4 142} (421 417 461
2020 29
Reconciliation to Underiying Profit e ) _ Em £m
bbbtk bt hobbahiilh dids- S L U, —
Net financing costs 11 [121]
Underlying Profit 306 340
Reconciliation to loss on ordinary activities before taxation
304 340
{1,434] [671]
Underiying Profit attributable to non-controlling interests 12 12
Loss on ordinary activities before taxation {1,116} (319}
Reconciliation to Group revenue
Gross rental iIncome per operating segment result o 557 576
Less share of gross rental income of joint ventures and funds {142} {153
Plus share of gross rental income attributable to non-controlling interests 18 16
Gross rental income (Note 3] o o 433 439
Trading property sales proceeds B7 350
Service charge incorme b4 76
Management and performance fees ffrom jaint ventures and funds) 8 7
Other fees and commissions 21 32
Revenue (consolidated income statement) 613 204

A reconciliation between net financing costs in the consolidated income staternent and net financing costs of £111m (2018/19: £121m)
in the segmental disclosures above can be found within Table A in the supplementary disclosures. 0f the total revenues above,

£nil [2018/19: Enill was derived from outside the UK.
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21 Segmentinformation continued

Segment assets

Offices o Retail Canada Water ] Otherfunallosated Tatal

2020 2ns 2620 2019 2020 2017 2020 2019 2020 2me
e e e e e Em ko L Em L Em £m £m £m fm tm fm
Property assets
British Land Group 4,470 4,296 2,960 4,053 364 303 147 109 7,941 8.761
Share of jeint ventures and
funds 2,323 2,012 913 1,524 - - - 19 3,236 3.555
Total 6,793 6,308 3,873 5,577 364 303 147 128 11,177 12,316
Reconciliation to net assets
British Lard Groun wm o
Property assets T e o 11,177 12316
Other non-current assets 131 151
Non-current assets 11,308 12,467
Other niet current Labilities (241]) (297)
Adjusted net debt [3,854) (3,521)
Other non-current Labilities - -
EPRA net assets [diluted] 7,213 8,649
Non-controlling interests 112 217
EPRA adjustments (178] {(171]
Net assets YA 8,689

22 Capital commitments

The aggregate capital commitments to purchase, construct or develop investment property. for repairs, maintenance or enhancements,
or for the purchase of investments which are contracted for but not provided, are set out betow:

2020 2019
o £m {m

British Land and subsidiaries o 72 177
Share of joint ventures 56 m
Share of funds - 1
128 289

23 Related party transactions

Details of transactions with jeint ventures and funds are given in Nates 3, 6 and 11. During the year the Group recognised joint venture
management fees of £8m [2018/19: £6m]. Detalls of Directors’ remuneration are given in the Reruneration Report on pages 118 to 133,
Details of transactions with key management personnel are provided in Note 8. Details of transactions with The British Land Group of
Companies Pension Scherne, and other smaller pension schemes, are given in Note 9.

24 Contingent liabilities

Group, joint ventures and funds

The Group, joint ventures and funds have contingent Liabilittes 1n respect of legal claims, guarantees and warranties arising in the
ordinary course of business. It is not anticipated that any matenal liabilities will arise from these contingent liabilities.

AREIT is required to pay Property Income Distributions {PI1Ds) of at least 90% of the taxable profits from its UK property rental business
within twelve months of the end of each accounting period. Following the temporary suspension of future dividends to best ensure we
can effectively support our customers wha are hardest hit and protect the long term value of the business as a result of Covid-19, we
are discussing an extension to this deadline with HMRC. Whilst we intend to pay the required PID amount within the agreed extended
deadline, we have agreed with HMRC that any underpayment of the PID required would instead be subject to corporation tax at 19%
provided that it arises as a consequence of Covid-19. A total of £37m of corporation tax would be due by 31 March 2021 if no further PIDs
were paid by this date in respect of the year to 31 March 2020 and no extension is agreed.
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25 Subsidiaries with material non-controlling interests

Set aut below is summarised financial information for each subsidiary that has non-controlling interests that are material to the Group.
The information below is the amount before intercormpany eliminations and represents the consolidated results of the Hercules Unit
Trust group.

Summarised income statement for the year ended 31 March

Hercyles Umt Trust
2020 2019
S S e — e ——— e, . —_—- im E‘n
Loss on ordinary activities after taxation (364) (122)
Altributable to non-controlling interests 187] 129)
Attributable to the sharehaolders of the Company {279} (93]

Summarised balance sheet as at 31 March

Hircutes Unit Trust

2020 019
OB
Total assets ’ A 1,002 1,415
Total Labilities [564) [567)
Net assets 438 854
MNon-controlling interests (112 {211
Equity attributable to shareholders of the Company 326 643

Summarised cash flows

Herrules Unit irust

2020 017

— -t B

Net decrease in cash and cash equivalents {11} (3]
Cash and cash equivalents at 1 April 40 43
Cash and cash equivalents at 31 March 29 40

The Hercules Unit Trust is a closed-ended property Unit Trust. The unit price at 31 March 2020 is £280 (2018/19: £563]. Non-controlling
interests collectively own 21.9% of units in issue. The British Land Company PLC owns 78.1% of 1inits in 1ssue, cach of which confel
equal voting rights, anid Lherefore 15 deemed to exercise control over the trust.

26 Subsequent events

After the year end, one of the bank facilities iIn HUT which was due to mature in September 2020 was refinanced with an extended
facility to December 2023. The Group exchanged and completed on the sale of cur share of a portfolio of reversionary interests
in Sainsbury's superstores tor £102m.
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27 Audit exemptions taken for subsidiaries

The following subsidiaries are exernpt fram the requirements of the Companies Act 2006 relating to the audit of individual accounts by

virtue of Section 4794 of that Act.

Mame

17-19 Bedford Street Limited

18-20 Craven Hill Gardens Limited

20 Brock Street Limited

Adamant Investment Corperation Lirnited
Aldgate Place [GP] Limited

Bayeast Property Co Limited

BF Propco (No 1] Limited

BF Propco (No. 3] Lirmited

BF Propco (No &4} Limited

BF Propco [No. 5] Limited

BF Propeo [No.13) Limited

BL CW Holdings No2 Company Limited

BL [SP] Cannon Street Limited

BL Aldgate Holdings Limited

BL Broadgate Fragment 1 Limited

BL Broadgate Fragment 2 Limited

BL Breoadgate Fragment 3 Lirited

Bl Broadgate Fragment 4 Limited

BL Breadgate Fragrment S Lirmited

BL Broadgate Fragment é Limnited

BL CW Developments Limited

BL CW Bevelopments Plot A1 Lirmited

BL CW Bevelopments Plot A2 Limnited

BL CW Developments Plot D1/2 Company Limited
BL CW Developments Plot K1 Company Lirnited
BL CW Developments Plots H1 H2 Company Limited

BL CW Developments Plots L1 L2 L3 Company
Limnited

BL Eden Walk Limited

BL Goodman [LP) Limited

BL GP Chess No. 1 Limited

BL Guaranteeco Limited

BL HC (DSCLY Limited

BL HC Health And Fitness Holdings Limited
BL HC Invic Leisure Limited

BL HC Property Holdings Limited

BL Health Clubs PH No 1 Limited

BL Health Clubs PH No 2 Limited

BL High Street and Shopping Centres
Holding Limited

BL Holdings 2010 Limited

BL Osnaburgh St Residential Limited

BL Paddington Holding Caempany 1 Lirmited
BL Paddington Helding Cempany 2 Limited
BL Paddington Property 1 Limited

BL Paddington Property 2 Limited

BL Paddington Property 3 Limited

BL Paddington Property 4 Limited

BL Piccadilly Residential Limited

BL Piccadilly Residential Retail Limited

BL Shoreditch Development Limited

BL West End Investments Limited
Blackglen Limited

Blaxmill [Twenty-mne) Limited

Cecmpanies House

Companies Hause

teq numher MName req number
07398971 BLD (Ebury Gate] Limited 03843852
076467839 BLD [SJ] Investments Limited 04484750
074014697 BLD (SJ) Limited 02924321
00223149 BF Properties (No 4] Limited 05270289
07829315 BL Department Stores Holding Company Limited 06002135
(04635800 BLD Property Holdings Lirnited 00823907
05270158 BLSSP (PHC 5) Limited 04104061
05270196 BLU Securities Limited 03323061
05270137 Boldswitch Limited 02307096
05270219 British Land City Offices Limited 03946069
05270274 British Land In Town Retail Limited 03325066
07667834 British Land Offices [Non-City} Lirmited 02740378
02283030 British Land Offices Limited 02725156
05876405 British Land Offices No.1 Limited 02338232
09400407 British Land Superstores [Non Securitised) Number
09400541 2 Limited 06514283
09400471 British Land Department Stores Lirmited 05312262
09400409 Broadgate Properties Limited 01982350
09400413 Cavendish Geared Limited 02779045
09400414 Cornish Residential Property Investments Limited 03523833
10664198 Elementvirtue Limited 05423035
10782150 Hempel Holdings Limited 05341380
10787335 Hempel Hotels Limited 02728455
10997879 Hyfleat Limnited 02835919
10997465 Insistrnetal 2 Limited 04181514
12141281 Linestair Lirmited 05656174
Longford Street Residential Limited 08700158
12140906 Moorage [Property Developments] Limited 01185513
10620935 Osnaburgh Street Limited 05886735
05056902 Parwick Holdings Limited 06049148
08572585 PC Canat Limited 09712919
05403335 Pillar {Cricklewood] Limited 02567025
04290607 Pillar Auchinlea Limited 02661047
04374665 Pillar Dartford No.1 Limited 04385738
02464159 Pillar Developments Limited 02850421
046824044 Pillar Estates No.2 Limited 02783379
054643248 Pilar Kinnaird Lirmited 02931056
05643261 Pillar Nugent Limited 02567031
Pillar Projects Limited 02444288
06002148 Plyrnouth Retail Lirnited 10368557
07333964 Regent's Place Holding 1 Limited 11864349
06874573 Regent’'s Place Holding 2 Limited 11844307
11863703 Regent's Place Holding Company Limited 10068705
11863746 Regents Place Management Company Lirnited 07136724
11863429 Regents Place Residential Lirnited 11241644
11863540 Shopping Centres Lirnited 022300506
11863747 Shoreditch Suppert Limited 02360815
11863835 Surrey Quays Limited 05294243
08707494 TBL [Lisnagelvin} Lirnited 03853983
Q9117243 TBL [Maidstone] Limited 03854415
05326670 TBL Preperties Limited 03863150
07793483 Teesside Leisure Park Limited 02672136
05482088 The ivernnal Fxchanae Campany | imited nnN&eN255
05279070 Topside Street Limited 11253428
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27 Audit exemptions taken for subsidiaries continued

Companres House Companes House
Narmw e o Tenmumber Narme e . reg number
TPP Investments Limited 04843814 Wardrobe Place Limited 00483257
United Kingdom Property Company Limited 00266486 Wates City of London Properties Limirted 01788526
Vicinitee Limited 04106142

The tollowing partnerships are exempt from the requirements to prepare, publish and have audited individual accounts by virtue
of regulation 7 of The Partnerships {Accounts) Regulations 2008. The results of these partnerships are consolidated within these
Group accounts.

Name Name

R Shnrediteh [irmaterd Partnsrchin ‘ T T Baddinaten Tantral [imited Partearebie
BL CW Lower Limited Partnership Paddington Central Il Lirmited Partnership

BL CW Upper Limited Partnership Faddington Kiosk Limited Partnership

BL Lancaster Limited Partnership Power Court Luton Lirmted Partnership

Hereford Shopping Centre Limited Partnership The Atdgate Place Limited Partnership

Paddington Block A Limited Partnership The Hercules Property Limited Partnership

Paddington Block B Limited Partnership
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Company balance sheet

As at 31 March 2020

2028 o
. Note kB
Fixed assets ) T
{nvestrnents and loans to subsidiaries D 34,800 27821
Investments in jaint ventures D 404 397
Other investments D N 29
Interest rate derivative assets E 231 153
Deferred tax assets 5 7
35,471 28,407
Current assets
Debtors G 13 5
Cash and short term deposits E 142 182
Current liabilities
Short term borrowings and overdrafis E {5) {99)
Creditors H {71] [124)
Amounts due to subsidiaries {28,682) [20,785]
{28,758) {21.011)
Net current liabilities £28,603) (20,824
Total assets less current liabilities 6,868 7,583
Non-current liabilities
Debentures and loans c [2,635) (2,075
Interest rate dervative Liabilities € (165) (127
T M2800) 22020
Net assets 4,068 5,381
Equity
Called up share capital ! 234 240
Share premium 1,307 1,302
Cther reserves {5} (5]
Merger reserve 213 213
Retained earnings 2,319 3,631
Total equity 4,048 5,381

The loss after taxation for the year ended 31 March 2020 for the Company was £8%96m [year ended 31 March 2019: £307m profit],

{ Ghos

Tim Score
Chairman

Approved by the Board on 26 May 2020

Company number 621920

G S

Simon Carter
Chief Financial Officer
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Company statement of changes in equity

For the year ended 31 March 2020

Balance at 1 April 2019

Share 153u8s

Purchase of own shares

Dividend paid

Fair value of share and share oplion awards
L oss for the year after taxation

Baiance at 31 March 2020

Balance at 1 April 2018

Share Issues

Purchase of own shares

Dmdend paid

Fair value of share and share option awards
Profit for the year after taxation

Balance at 31 March 2019

The value of distributable reserves within the profit and loss account is £918m [2018/19: £1,846m).
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Share Sharc Othr Merger  Frofit and lass Tatal
capatal premium reserves reseryn Account oquity
o UL 1 L L1 o fm L Em
240 1,302 (5) 213 3,631 5,381
- 5 . - -5
(6) - - - (119] {125]
- - - - [295]) [295)
- - - - (21 2
- - - - (894] 894}
234 1,307 i5) 213 2,319 4,068
248 1,300 (5 213 3.822 5,578
- , - - - ?
(8] - - - [194) (204)
- - - - (298} (298]
- - - - l4f (4]
- - - - 307 307
240 1,302 (5) 213 3.63i 5,381



Notes to the financial statements

[A} Accounting policies

The financial statements for the year ended 31 March 2020 have been prepared on the historical cost basis, except for the revaluation of
dervatives which are measured at fair value. These inancial statements have also been prepared in accordance with Financial
Reporting Standard 101 Reduced Disclosure Framework [FRS 1017). The armendments to FRS 101 {2015/16 Cycle] issued in July 2016
and effective immediately have been applied.

In preparing these financial staternents, the Company applies the recognition, measurement and disclosure requirements of
International Financial Reporting Standards as adopted by the EU [Adopted IFRSs'], but makes amendments where necessary in order
to comply with the Companies Act 2006 and has set out below where advantage of the FRS 101 disclosure exemptions has been taken.

The Company has taken advantage of the following disclosure exemptions under FRS 101:

(a) the requirements of IAS 1 to provide a balance sheet at the beginning of the period in the event of a prior period adjustment
[b) the requirements of IAS 1 to provide a statement of cash flows for the period

[c] the requirements of IAS 1 to provide a staternent of compliance with IFRS

[d] the requirements of A5 1 ta disclose information on the management of capital

[e] the requirements of paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes 1n Accounting Estimates and Errors to disclase
new |FRSs that have been 1ssued but are not yet effective

[fl the requirements in I1AS 24 Retated Party Disclosures to disclose related party transactions entered into between two or more
members of a group, provided that any subsidiary which 1s a party to the transaction 1s whelly-owned by such a member

[g] the requirements of paragraph 17 of IAS 24 Related Party Disciosures to disclose key management personnel compensation
(h) the requirements of IFRS 7 to disclose financial instruments

(il the requirements of paragraphs 91-%9 of IFRS 13 Fair Valua Measurement to disclose information of fair value valuation technigues
and inputs

New standards effective for the current accounting period do not have a material impact on the financial statements of the Company.
These are discussed in further detail below.
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Notes to the financial statements continued

{FRS 16 ~ Leases

The Company adopted IFRS 14, Leases, during the year ended 31 March 2020. IFRS 16 supersedes the existing accounting guidance in
IAS 17 Leases. The standard was adopted 1n accordance with IFRS 146 C8, comparative amounts are not restated and adjustrments in
opening retained earnings have not been recognised.

The new standard results in almaost all leases held as lessee being recognised on the balance sheet as the distinction between
operating and finance leases is removed. The Company does not hold any material leases as lessee, therefore the standard has not had
a material impact on the batance sheet or loss for the year.

Going concern

The financial statements are prepared an & going concern basis. The balance sheet shows that the Company has net current liabilities,
This resutlts from loans due to subsidiaries of £28,682m which are repayable on demand and therefore classified as current liabilities.
These lUabilities are not due to external counterparties and there Is no expectation or intention that these loans will be repaid within the
next twelve months. As a consequence of this, the Directors feel that the Company i1s well placed to manage rts business risks
successfully despite the current econormic climate. Accerdingly, they believe the going concern basis is an appropriate one. See the full
assessment of preparation on a going concern basis in the corporate governance section on page 102.

Investments and loans

Investments and loans in subsidiaries and joint ventures are stated at cost less an expectad credit loss on the balance in accordance
with IFRS 9. The expected credit loss on the balance is immatearial.

Significant judgements and saurces of estimation uncertainty

The key source of estimation uncertainty retates to the Company’s investments in subsidiaries and joint ventures, In estimating the
requirement for impairment of these investments, management make assumptions and judgements on the value of these investments
using inherently subjective underlying asset valuations, supported by independent valuers.

B} Dividends
Details of dividends paid and proposed are included in Note 19 of the consolidated financial statemenits.

(C} Employee information

Employee costs include wages and salanies of £36m [2018/19: £38m), social security costs of £4m [2018/19: £5m] and pension costs of
£4m [2018/19: £4m]. Details of the Executive Directors’ remuneration are disclosed in the Remuneration Report on pages 118 to 133

Audit fees in relation to the parent Company only were £0.3m [2018/19: £0.3m).

(D) Investments in subsidiaries and joint ventures, loans to subsidiaries and other investments

Shatesan I oans to Inyeshimentsin Other

subsidiaries subsidianes ot ventures Investinents Total
I § . m £m £m £ [
On 1 April 2019 19,702 8,119 397 29 28,247
Additions - 9.483 7 b 9,498
Disposals (B46] (723) - - 1,569}
Depreciation / amortisation - - - (4] {4)
Pravision for impatrment - (933l - - (9351
As at 31 March 2020 18,856 15,944 404 31 35,235

The histarical cost of shares in subsidiaries is £19,090m {2018/19: £20,025m). Investments in joint ventures of £404m (2018/19: £397m]
includes F204m (2018/19: £201m] of loans to joint ventures by the Company. Results of the joint ventures are set out in Note 11 of the
consolidated financial statements. The historical cost of other investments is £57m [2018/19: £51m).
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{E] Netdebt

2020 219
I £m £m
Secured on the assets of the Company
5 264% First Mortgage Debenture Bonds 2035 375 358
5 0055% First Mortgage Amortising Debentures 2035 1 94
5357% First Mortgage Debenture Bonds 2028 24% 252
715 714
Unsecured
5.50% Senior Notes 2027 - 99
£4.635% Senior US Dollar Notes 20217 180 168
4.766% Senior US Dollar Notes 2023 117 106
5.003% Senor US Dollar Notes 202¢° 80 69
J.6 %o Senior Notes 2UZb () 141
3.97% Senior Notes 2026 115 113
2.375% Sterling Unsecured Bend 2029 298 298
4.16% Senior US Dollar Notes 2025 89 78
2.67% Senior Notes 2025 37 37
2.75% Senior Notes 2026 37 37
Floating Rate Senior Notes 2028 80 80
Floating Rate Senior Notes 2034 102 -
Bank loans and overdrafts &77 264
1,925 1,460

Gross debt 2,640 2174
Interest rate and currency derivative liabilities 165 127
Interest rate and currency dertvative assets (231) [153]
Cash and short term deposits (142) {182)
Net debt 2,432 1,966
1 Principal and interest on these borrowings were fully hedged into Sterling at a floating rate at the trme of issue.
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{E] Netdebt continued

0% Convertibie bond 2015 [maturity 2020}

On ¢ June 2015, British Land (Whitel 2015 Limited (the 2015 Issuer). a wholly-owned subsidiary of the Company, issued £350 million
zero coupen guaranieed convertible bonds due 2020 {the 2015 bonds) at par. The 2015 lssuer is fully guaranteed by the Company in
respect of the 2015 bonds.

Subject to their terms, the 2015 bonds are convertible into preference shares of the 2015 Issuer which are automatically transferred to
the Company in exchange for ordinary shares in the Cormnpany or, at the Company’s election, any combination of ordinary shares and
cash. Bandholders may exercize thelr conversion right at any time up to but excluding the seventh dealing day before 9 June 2020

(the maturity datel, a bondholder may convert at any time.

The inittal exchange price was 1103.32p per ordinary share. The exchange price is adjusted based on certain events [such as the
Company paying dividends in any quarter above 3.418p per ordinary share). As at 31 March 2020 the exchange price was 975.09p per

widildl ¥ Dilult‘.

From 30 June 2018, the Company has the option to redeem the 2015 bonds at par if the Company's share price has traded above
130% of the exchange price for a specified period, or at any time once 85% by norminal value of the 2015 bonds have been converted,
redeemed, or purchased and cancelied. The 2015 bonds will be redeemed at par on 9 June 2020 {the maturity date) if they have not
already been converted, redeermed or purchased and cancelled.

The intercompany loan between the Issuer and the Company arising from the transfer of the loan proceeds was initially recognised at
fair value, net of capitalised issue costs, and is accounted for using the amortised cost method. In addition to the intercompany loan,
the Company has entered into a dertvative contract relating to its guarantee of the obligations of the Issuer in respect of the bonds and
the commitment to prowvide shares or a combination of shares and cash on conversion of the bonds. This dervative contract is included
within the balance sheet as a liability carried at fair value through profit and loss.

Maturity analysis of net debt

2020 2019
o — —————— e 1o L Akttt ot ————. e [m F"‘
Repayable within one year and on demand ) 5 99
between: one and two years 188 17
two and five years 507 479
(ve and ten years 1,141 808
ten and fifteen years 107 306
fifteen and twenty years 600 465
T 2635 2075
Gross debt 2,640 2174
Interest rate derivatives {66) (2¢)
Cash and short term deposits [142) (182)

Net debt 2,432 1,966

[F) Pension
The British Land Group of Companies Pension Scheme and the Dehined Contribution Pension Scheme are the principal pension
schemes of the Company and details are set out in Note 9 of the consolidated financial statements.
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(G) Debtors

2020 209
£m Lm
Trade and other debtors 13 4
Prepayments and accrued income - 1
13 5

[H) Creditors
2020 2019
£m tm
Trade creditors b Lé
Corporation tax 15 25
Other taxation and social security 21 25
Accruals and deferred income 29 30
71 126

{1) Share capital

Ordinary shares

£€m of 25p each
Issued, called and fully paid
At 1 April 2019 240 960,589,072
Share issues - 1,144,135
Repurchased and cancelled (&) [23,795,110)
At 31 March 2020 234 937,938,097

Ordinary shares

£m of 29p each
Issued, called and fully paid
At 1 April 2018 248 993,857,125
Sharessues - 404,377
Repurchased and cancelled 8] {33,472,430]
At 31 March 2019 240 260,589,072

{4} Contingent liabilities, capital commitments and
related party transactions

The Company has contingent Liabilities in respect of legal claims,
guarantees and warranties arising in the ordinary course of
business. it 1s not anticipated that any material liabilities will arise
from the contingent liabilities.

AREIT is required to pay Property Incorne Distributions (FIDs] of
at least 70% of the taxable profits from its UK property rental
business within twelve months of the end of each accounting
period. Following the termporary suspension of future dividends to
best ensure we can effectively support our customers who are
hardest hit and protect the long term value of the business as a
result of Covid-19, we are discussing an extension to this deadline
with HMRC. Whilst we intend to pay the required PID amount
within the agreed extended deadline, we have agreed with HMRC
that any underpayment of the PID required would instead be
subject to corporation tax at 19% provided that it arises as a
consequence of Covid-19. A total of £37m of corporation tax would
be due by 31 March 2021 if no further PIDs were paid by this date
in respect of the year to 31 March 2020 and no extension is
agreed. At 31 March 2020, the Company has €nit of capital
commitments (2018/1%: £nil].

Related party transacticns are the same for the Company as
for the Group. For details refer to Note 23 of the consolidated
financial statements.

{K) Disclosures relating to subsidiary undertakings

The Company's subsidiaries and other related undertzkings at

31 March 2020 are listed on the next page. Companies which are
in the process of being dissolved are marked with an asterisk [*].
All Group entities are included in the consolidated financial results.

Unless otherwise stated, the Company holds 100% of the vating
rights and beneficial interests in the shares of the following
subsidiaries, partnerships, associates and joint ventures. Unless
otherwise stated, the subsidiaries and related undertakings are
registered in the United Kingdom.

The share capital of each of the companies, where applicable,
comprises ordinary shares unless otherwise stated.

The Company holds the majerity of its assets in UK companies,
although some are held in cverseas companies. In recent years
we have reduced the number of overseas companies in the Group.

Unless noted otherwise as per the following key, the registered
address of each cempany is York House, 45 Seymour Street,
London W1H 71X

1 47 Esplanade, 5t Helier, Jersey JE1 08D

2 13-14 Esplanade, St Helier, Jersey JET 1EE

3 14 Porte de France, 4360 Esch-sur-Alzette, Luxembourg
4 300 Meadowhall Way, Sheffield, South Yorkshire, England, $9 1EA
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Direct holdings

Company Name

EL Bluebutton 2014 Linited

BL Dawidson Limited

BL European Fund Management LLP
BL Guaranteeco Limrted

BL Intermediate Holding Company Limited
BL Intermediate Holding Company 2
Limited

BLSSP (Funding) Limited

Bluebutton Property Management UK
Limited [50% interest)

Boldswitch (No 1] Lirmited

Boldswitch Limited

British Land {Whute) 2015 Lirmited (Jersey)
[Founder Shares]'

Brtish Land City

British Land City 2005 Lirmited

British Land Company Secretanial Limited
British Land Financing Lirmited™

British Land Properties Limited

Briish Land Real Estate Limited

British Land Securities Limited
Broadgate [Funding) PLC

Broadgate Estates insurance Mediation
Services Limited

Hyfleet Limited
Kingsmere Productions Limited
London and Henley Holdings Limited

Meadowhall Pensions Scherne Trustes
Limited

MSC Property Intermediate Hatdings
Lirmited [50% interest)

Regts Property Holdings Limited
The British Land Corporaton Limuted

UK /Qverseas Tax
Reaident Status

indirect noldings

Carnpany Name

UK Tax Resident
UK Tax Resident
UK Tax Ressdent
UK Tax Rezident
UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Restdent
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
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1&4&7Triton Lirmited
10 Brock Street Limited
10 Portman Square Unit Trust (Jersey)
{Units)

10 Triton Street Limited

17-19 Bedford Street Limited

18-20 Craven Hill Gardens Limited
20 Brock Street Limited

20 Triton Street Lirnited

338 Euston Road Limited

1650 Fretan Raad | imited

39 Victona Street Lirmited

Adamant investrment Corporation Limited
Adshilta Limited*

Aldgate Place [GP] Limtted

Aldgate Land One Limited

Aldgate Land Two Limited
Apartpower Limited

Ashband Limited

B.L Holdings Limited

B.LC.T. 112697 Limited Uersey)

B.L C.T (21500) Limited [Jerseyl’
Barnclass Limited

Barndrll Lirnited

Bayeast Property Co Limited

BF Propco [No 1) Limited

BF Propco (No 19) Limited

BF Propco [No 3) Limited

RF Propce (Mo 4] Limited

BF Propco [(No 5l Limited

BF Praoperties (No 4] Limited

BF Properties [No 5] Limited

BF Propco [No 13]) Lirmited

Birstail Co-Ownership Trust (Member
interest] [41.25% interest)

BL [SP] Cannon Street Limited

BL Aldgate Development Limited
BL Aldgate Investment Limited
BL Bradford Forster Lirmited

Bl Brislington Lirmited

BL Broadgate Fragment 1 Limited
BL Broadgate Fragment 2 Lirnited
BL Broadgate Fragment 3 Limited
BL Broadgate Fragment 4 Limited
BL Broadgate Fragment 5 Limited
BL Broadgate Fragment 6 Lirmited
Bl Broadway Investment Lirmted
8L Chess Limited

BL City Offices Holding Company Limited

BL CW Developments Infrastructure
Company Lirmited

BL CW Developments Limited
BL CW Developments Plot A1 Limited
BL CW Developrments Plot AZ Limited

BL CW Developments Plat D1/2 Company
Lirmited

K /Overseas Tax
Resdant Status

" UK Tax Resident

UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Regident
UK Tax Resident
11K Tav Recirdant
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resigent
UK Tax Resident
UK Tax Resident

LK Tax Resident



Compan, hame

UK/eern2gs Tax

Resicdart Status

Company Name

Lk DL erseas Tar
Regident Status

BL CW Developments Plot G1 Limited

BL CW Developments Plot K1 Company
Limited

BL CW Developments Plots F1, F2 F3
Company Lirnited

BL CW Developments Plots H1, H2
Company Limited

BL CW Develepments Plots L1, L2, L3
Company Limited

BL CW Holdings Limited

BL CW Holdings No2 Company Linited
BL CW Holdings Plot A1 Company Limited
DL CYV HUWINIYS W AL LUlpdly LiTTiieu

BL CW Holdings Plot D1/2 Company
Limited

BL CW Holdings Plat G1 Company Limited
BL CW Holdings Plot K1 Campany Limited

BL CW Holdings Plots F1, F2, F3 Company
Limited

BL CW Holdings Plots H1, H2 Company
Limited

BL CW Holdings Plots L1, L2, L3 Cornpany
Limited

BL CW Lower GP Company Limited

BL CW Lower Limited Partnership
[Partnership interest)

BL CW Lower LP Company Limited
BL CW Upper GP Company Limited

BL CW Upper Limited Partnership
[Partnership interest)

BL CW Upper LP Company Lirmited

BL Cepartment Stores Holding Company
Limited

BL Doncaster Wheatley Limited
BL Brummend Properties Limited
BL Ealing Limited

BL Eden Walk Lirnited

BL European Holdings Limited

BL Fixed Uplift Fund Limited Partnership
[Partnership interest)

BL Fixed Uplift General Partner Limited
BL Fixed Uplift Nominee 1 Limited
BL Fixed Uplift Nominee 2 Limited

BL Goodman [General Partner] Limited
[50% interest)

BL Goodrman Limited Partnership
[50% interest]

BL Goodman [LP) Limited
BL GP Chess No. 1 Limited*
BL HB Investments Limited
BL HC [DSCH]) Lirmited

BL HC (DSCLI) Limited

BL HC Dotlview Limited

BL HC Hampshire PH LLP (Member
nterest]

BL HC Health And Fitness Holdings Limited
BL HC Invic Lersure Limited

BL HC PH CRG LLP {Member interest]

BL HC PH LLP [Member interest]

UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

U tas Residel i

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Restdent
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

BL HC PH No 1 LLP [Member interest)
BL HC PH No 2 LLP [Member interest]
BL HC PH No 3 LLP {Member interest]
BL HC Property Holdings Limited
BL Health Clubs PH No 1 Limited
BL Health Clubs PH No 2 Limited

BL High Street and Shopping Centres
Holding Company Limited

BL Holdings 2010 Lirnited
BL Lancaster Investments Limited

BL Lancaster Limited Partnership
[Partnership interest]

BL Leadenhall [Jersey] Lirmited-*

BL Leisure and Industriat Holding Company

Limited

BL Marble Arch House Limited
BL Maytair Offices Limited

BL Meadowhall Holdings Limited
BL Meadowhall Limited

BL Meadowhall No 4 Limited*
BL Newport Limited

BL Office [Non-City] Holding Company
Lirmuted

Bt Uffice Holding Campany Limited

BL Osnaburgh St Residential Ltd

BL Paddington Holding Company 1 Limited
BL Paddington Holding Company 2 Limited
BL Paddington Property 1 Limited

BL Paddington Property 2 Limited

BL Paddington Property 3 Limited

BL Paddington Property 4 Lirnited

BL Piccadilly Residential Limited

BL Piccadilly Residential Managernent Co
Limited

BL Piccadilly Residential Retail Lirnited
BL Residential Investment Limited

BL Residential Management Limited
BL Residual Holding Company Limited
BL Retarl Holding Company Limited
BL Retail Indirect Investments Limited
BL Retail Investment Holdings Limited
BL Retail Investments Limited
[

BL Retail Warehousing Holding Company
Lirruted

BL Sansbury Superstores Limited (50%
interest]

BL Shoreditch Development Limited

BL. Shoreditch General Partner Limited
BL Shoreditch Limited Partnership
[Partnership interest]

BL Shoreditch No. 1 Limited

BL Shoreditch No. 2 Limited

BL Superstores Holding Company Lirmnited
BL Triton Building Residential Limited
BL Tunbridge Wells Limited

BL Unitholder No. 1 [J] Limited [Jersey]’
BL Unitholder No. 2 [J] Lirmted (Jersey)

B Ulepnroal Lieniteg

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

Overseas Tax Resident
Qverseas Tax Resident

M Ty Daridnet
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FINANCIAL STATEMENTS CONTINUED

Notes to the financial statements continued

Company Name

BL West [Watling House] Lirmited

BL West End Investments Lirmited

BL Whiteley Limited

Bl Whiteley Retal Limited

BL Woolwich Limited

BL Woolwich Normrnee 1 Limited

BL Woolwich Nominee 2 Limited
Blackglen Limited

Blackwall (1]

Blaxmill [Twenty-ninel Limited

2N IAY) imraren

BLD (Ebury Gate} Limited

BLD (S]] Investrments Limited

BLD (SJ} Limited

BLD Land Limited

BLD Properues Lirnited

BLD Property Haldings Limited

BLU FEstates Limited

BLU Property Management Limited
BLU Securities Limited

British Land {Jont Ventures) Lirmnted
British Land Acquisttiens Limited
British Land Aqua Partnership [2] Limited
British Land Aqua Partnership Limited
British Land City Offices Limited
British Land Construction Limited
British Land Department Stores Limited
British Land Developments Limited
British Land Fund Management Lirmited
Bnitish Land Hercules Limited

British Land In Town Retarl Limited
British Land industnal Limited

Britist Land investrment Managerent
Limited

Briush Land Dffices INon-City) Lirmited
British Land Offices [Non-City) No. 2
Limited

British Land Offices Limited

British Land Offices No.1 Limited
British Land Property Adwisers Liomited
British Land Property Management Limited
Broadgate {PHC 8) Limited

Broadgate Adjoining Properties Lirmitad
Broadgate City Limited

Broadgate Court Investments Limited
Broadgate Estates Limited

Broadgate Fsiates People Managerment
Limited

Broadgate investment Holdings Limited
Broadgate Properties Limited
Broadgate REIT Limited (50% interest)?
Broadgate Square Limited

Broughton Retail Park Limited [Jersey)
(Uruts] (78 14% interest]

Broughton Unit Trust (78.14% interest)’
Brunswick Park Limited

UK/veraras Tax

Residenl Statns

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
VA Tav Pocidant
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Regident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Re=ident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Restdent
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tay Resudent
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

Overseas Tax Residant
Overseas Tax Resident

UK Tax Resident
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Company Name .
BVP Developments Limited
Canada Water Offices Limited
Casegood Enterprises
Caseplane Limited

Cavendish Geared | Limited
Cavendish Geared Limited
Caymall Limited

Cheshine Properties Limrted
Chester Limited’

Chrisilu Nomunees Limited

City of Lendon Gffice Unit Trust {Jersey]
{Linits! (35 94% interastl:

Clarges Estate Property Management
Co Limited

Comngenic Limited

Cornish Residential Properties Trading
Limited

Cornish Residential Property Investments
Lirnited

Crescent West Properties

Oeepdale Co-Ownerstip Trust [39.07%
interest]

Derby investrnent Holdings Limited
Drake Circus Centre Limited

Drake Circus Leisure Limited

Drake Property Holdings Limited

Drake Property Nominee (No 1} Limited
Drake Praperty Nominee (No. 2} Lirmited

Eden Walk Shopping Centre General
Partner Limited (50% interest)

Fden Walk Shopping Centre Unit Trust’
(50% interest) {Jersey) {Units)
Elementvirtue Limited

Elk Mill Cldham Limited

Estate Management (Brick] Limited
Euston Tower Limited

Exchange House Holdings Lirmted
Exchange Square Management Limited
Fort Kinnaird GP Limited [39 07% interest)
Fort Kinnaird Limited Partnership [32.07%
interest]

Fort Kinnaird Nominee Limited [39.07%
interest]

Four Broadgate Limnited

FRP Group Limited
Garamead Properties Limited
Gardenray Limited

Gibraltar General Partner Limted [39.07%
interest]

Gibraltar Nominees Lirmited [39.07%
interest)

Giltbrock Retail Park Nottingharn Limited
Hempel Holdings Limited

Hempel Hotels Lirmited

Hercules Property UK Holdings Limited
Hercules Property UK Limited

Hercules Unit Trust (78 14% interest)
(Jersey] (Units]®

UK/Mherseas [as
fResident Status

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Residant
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Restdent

UK Tax Resident
UK Tax Restdent

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

Overseas Tax Resident




Compzan, Namie

LP it eranas Tay
Resident Status

Company Name

UK Dveranas Tax
Residzart Status

Hereford Old Market Limited
Hereford Shopping Centre GF Limited

Hereford Shopping Centre Limited
Partnership

Horndnft Limited

HUT Investments Limited [Jersey) [78.14%
interest)’

Industnal Real Estate Limited
Insistmetal 2 Limited

Ilvorydell Limited

lvorydelt Subsidiary Limited

Jetbloorn Lirmited

Lancaster General Partner Lirmted
Linestawr Lirmited

London and Henley [UK) Limited
London and Henley Limited
Lonebridge UK Limited

Longfard Street Residential Limited
Ludgate Investment Holdings Limited
Ludgate West Lirnited

Mayfair Properties

Mayflower Retail Park Basildon Limited

Meadowbank Retall Park Edinburgh
Limited

Meadowhall Centre {1999] Limited
Meadowhall Centre Limited

Meadowhall Centre Pension Scheme
Trustees Limited

Meadowhall Estates [UK] Limited
Meadowhall Group [MLPJ Limited
Meadowhall Holdings Limited
Meadowhall [MLF} Limited

Meadowhall Opportunities Nominee 1
Limited

Meadowhall Opportunities Nominee 2
Limited
Meadowhall Shopping Centre Limited

Meadowhall Shopping Centre Property
Heldings Limited

Meadowhall SubCo Limited

Mercari

Mercari Holdings Limited

Minhili Investments Limited

Moorage [Property Developments] Lirmited
Nugent Shopping Park Limited

One Hundred Ludgate Hill

Cne Sheldon Square Limited [Jersey|
Orbital Shopping Park Swindon Limited
Osnaburgh Street Lirmited

Paddington Block A (GP) Ltd
Paddington Block A LP [Partnership
interest)

Paddington Block B [GF) Ltd

Paddington Block B LP [Partnership
interest)

Paddington Central | (GP) Limited

Paddington Central | LP [Partnership
interest]

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident

Paddington Central | Unit Trust [Jersey)
Units)

Paddington Central Il [GP] Lirrited

Paddington Central 1| LP [Partnership
interest]

Paddingten Central || Unit Trust (Jersey)
[Units]’

Paddington Central IV Unut Trust {Jersey]
(Units]

Paddington Kiosk [GP) Ltd
Paddington Kiosk LR (Partnership interest)
PaddingtenCentral Management Company

P A oL

Parwick Holdings Limited
Parwick Investments Limited
PC Canal Lirmited

PC Lease Nominee Ltd

PC Partnership Nominee Ltd
Piccadilly Residential Limmuted
Pillar [Cricklewood] Lirmited
Pillar [Dartford) Limited
Pillar [Fulham) Limited

Pillar Auchinlea Limited*
Pillar Broadway Limited
Piltar City Limited

Pillar Dartford Ne. 1 Limited
Pillar Denton Limited

Pillar Developments Limited
Pillar Estates No 2 Lirmited™
Pillar Europe Management Limited
Piltar Fort Limited

Pillar Gallions Reach Limited
Pillar Glasgow 1 Limnited
Piltar Hercules No.Z2 Limited
Pillar Kinnaird Lirmited™
Pillar Nugent Limited

Pillar Projects Limited

Pillar Property Group Limited
PillarStore Limited

Plymouth Retail Lirnited
Power Court GP Limited

Power Court Luton Limnited Partnership
[Partnership interest)

Power Court Nominee Limited

PREF Management Campany SA
[Luxermbourg)’

Project Sunnise Investments Limited
Project Sunrise Limited

Project Sunrse Properties Limited
Reboline Limited

Regent’s Place Holding 1 Limited
Regent's Place Holding 2 Limited
Regent’'s Place Holding Company Limited
Regents Place Management Company
Limited

Regents Place Residential Limited
Rigphone Lirmited

Prkaed Pronaptins | prired

Overseas Tax Resident

UK Tax Resident

UK Tax Resident

Overseas Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

11 Ty Bacidont
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FINANCIAL STATEMENTS CONTINUED

Notes to the financial statements continued

Campany Narme

UK/ Overseas lax
Residsnt Status

Company Name

UK/ Dveraras Tax
Residont Status

Satmax Properties

Seymour Street Homes Limited
Shopping Centres Lirmited
Shoreditch Support Limnited

Six Broadgate Limited

Southgate General Partner Limited (50%
interest]

Southgate Property Unit Trust [(Jersey)
(Units] [50% interest)!

Speke Unit Trust [67.34% interest) [Jarsey]
(Units)

Sprint 1118 Limited
SEoSlEpnens 2Nopping Lentre Linitea
Stockton Retail Park Limited
Storey London Offices Limited
Starey Offices Limred

Storey Spates Lirnited

Surrey Quays Limited

T (Partnership) Limited
Tailress Limited

TBL [Bromley) Limited

TBL {Buryl Limited

TBL [Lisnagelvin] Limited

TBL (Maidstone) Lirmited

TBL [Milton Keynes] Limited
TBL [Peterborough) Limited
TBL Holdings Limited

TBL Properties Limited
Teesside Leisure Park Limited

The Aldgate Place Limited Partnership
[Partnership interestl

The Dartford Partnership {Member interest]
(50% interest)

The Gibraltar Limited Partnership
[Partnership interest} (37.07% nterest)

The Hercules Property Limited Partnership
[Partnership)

The Leadenhall Developrment Company
Limited [50% interest)

The Liverpool Exchange Company Limited
The Mary Street Estate Limited

The Meadowhall Education Centre [Lirmited
by guarantee) (50% interest]s

The Retail and Warehouse Cormpany
Liruted

The TBL Property Partnership [Partnership
interest]

The Whiteley Co-Ownership [Member
interest] (50% interest)

Tollgate Centre Colchester Lirnited
Topside Street Limited

TPP Investrnents Limited

Tweed Premier & Lirmnited

Union Property Corporation Limited
Union Property Holdings [London] Limited

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

(Overseas Tax Resident

Overseas Tax Resident

UK Tax Resident
UK | ax Kesiaent
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Regident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

(K Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
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Valentine Unit Trust Dersey] {Units)
(39.07% interest]'

Vicinitee Limited

Vintners' Place Limrted

Wardrobe Court Limited

Wardrobe Holdings Limited

Wardrobe Place Limited

Wates City of London Properties Limited

Westbourne Terrace Fartnership
[Partnership interest)

Whiteley Shopping Centre Uit Trust
(Jersey] [Units]

vy Haolangs Limited

WOSC 1 Norminee Lirmted {25% merest]
WOSC 2 Nominee Limited [25% interest]
WOSC GP Limited [25% interest]

WOSC Partners LP (Partnership interest)
(25% interest]

York House W1 Limited

Overseas Tax Resident

UK Tax Resident
UK Tax Restdent
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

Overseas Tax Resident

UK 1ax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident




Supplementary disclosures

Unaudited unless otherwise stated

Table A: Summary income statement and balance sheet [Unaudited)

Summary income statement based on proportional consolidation for the year ended 31 March 2020

The following pro forma information is unaudited and does not form panrt of the consolidated primary statements or the notes thereto.
It presents the results of the Group, with its share of the results of joint ventures and funds included on a line-by-line basis and

excluding non-controlling interests.

Year ended 31 March 2020

Year ended 31 Mareh 2017

Jeint Less non- Less non-

ventures controtling  Proportionatly Jomtventyres controlhrg  Froportionatly

Group and funds interests consolidated 3t oup and tunds Interests consolidsted

£Em £m £€m £m £m Cm tm fm

Gross rental income? 434 142 {18) 560 439 155 (18] 976

Property operating expenses (70} (13] 1 (82) (35) (10) 1 [44])

Net rental income 44 129 117 AL 404 145 (171 537

Adrninistrative expenses {73} 1] - (74) (801 (1] - (811

Net fees and other income 12 - 1 13 9 - 1 10

Ungeared income return 305 128 (18] 417 333 144 (18] 461

Net financing costs (66} (49) 4 (111 (67) (58] 4 (21

Underlying Profit 239 79 {12) 306 264 86 2] 340

Underlying taxation - - - - - - - -

Underlying Profit after taxation 239 19 {12 306 266 84 (12) 340

Valuation movement (1,389] [683)

Other capital and taxation [net)’ 56 52
Result attributable to shareholders of

the Company {1,027 (291)

1 Includes other comprehensive income, moverment in dilution of share options and the moverment In items excluded for EPRA NAV

2. Group gross rental income includes £3m of all inclusive rents relating to service charge income

Summary balance sheet based on preportional cohsolidation as at 31 March 2020
The following pro forma informatien is unaudited and does not form part of the consolidated primary statements or the notes thereto.

It presents the composition of the EPRA net assets of the Group, with its share of the net assets of the joint venture and fund assets and
ltabilities included on a Lline-by-line basis, and excluding non-controlling interests, and assuming full dilution.

Mark-to-

markel on
Share dervatives Valuatinn EFRA Net FPRA Not
of joint Less non and related surplus an assets assels
wventures  controlling Share Leferred drbt | casc trading 371 March 31 March
Group and tunds inleresis aptions tax  adjustmants Liabilities  properbies 2020 2019
tm £rn Em tm £ £m £m £m £m £m
Retail properties 3,204 964 (221) - - - {74) - 3,873 5577
Office properties 4,525 2,324 - - - - [69] 13 6,793 6,308
Canada Water properties 400 - - - - - (36} - 364 303
Other properties 147 - - - - - - - 147 128
Total properties’ 8,276 3,288 t221i - - - {1791 13 1M.177 12,316

Investments In jointventures and

funds 2,358 [2,358] - - - - - - - -
Other investments 125 - - - - - - - 125 129
Other net [Labilities) assets (365) (77 4 18 6 - 179 - {235} (275)
Net debt {3,247 (853) 105 - - 141 - - 13,854) (3521}
Net assets 7147 - {112) 18 [ 141 - 13 7,213 8.649
EPRA NAV per share [Note 2) 774p 305p

1. Included within the tatal property value of £11177m are nght-of-use assets net of lease liabitities of £20m, which in substance, relate to properties held under leasing
agreements, The fairvalue of nght-of-use assets are determined by calculating the present value of net rentat cashflows over the term of the lease agreements
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FINANCIAL STATEMENTS CONTINUED

Supplementary disclosures continued

Unaudited unless otherwise stated

Table A continued

EPRA Net assets movement

Year ended Year ended
31 March 2020 31 March 2019
Pence B Pence
e . £m per share £Em per share
Opening EPRA NAV 8,649 905 7,560 967
Income return 306 a3 340 35
Capital return (1,322] (139] [749) (77
Dwidend pad (295) (31) (298] {301
Purchase of own shares ) 1125) b (204) 10
Closing EPRA NAV 7,213 774 8,649 205
oLy . m™ Lant o o T T o S O L T R P
EPRA Performance measures summary table
U 1. 2019
Pence Pence
£m per share £ per sharpA
EPRA Earrungs - basic 306 328 340 35.0
- dituted 304 32.7 340 34.9
EPRA Net Initial Yield 4£.6% 4.5%
EPRA ‘topped-up’ Net Initial Yield 5.1% 4.7%
EPRA Vacancy Rate 6.3% 4.1%
2020 ] 2019
Net asset Nat asset
value per value per
Netassets share Net assets share
_________ ~ 3 Em  [pence) Em lpence)
EPRA NAV 7,213 774 8,649 205
EPRA NNNAY 6,762 726 8161 854
Calculation and reconciliation of EPRA/IFRS earnings and EPRA/IFRS earnings per share
2020 2019
!Auditedi e Em tm
Loss attributable to the shareholders of the Company ’ T (1,027) [291)
Exclude:
Group - current taxation 14] 13
Group ~ deferred taxation 2 [4
Joint ventures and funds - taxation - {2)
Group - valuation movement 1,105 620
Group - {profit) loss on dispesal of investment properties and investments i 18
Group - profit on disposal of trading properties 117) (92
Joint ventures and funds - net valuation movernent including result on disposals| 284 40
Joint ventures and funds - capital financing costs 22 21
Changes in fair value of financial instruments and associated close-cut costs 43 46
Non-contratling interests in respect of the above 199} (41]
Underlying Profit 306 340
Group - underlying current taxation - -
EPRA earnings - basic and diluted 306 340
Loss attributable to the sharehalders of the Company {1,027) [291)
Diutive effect of 2015 convertibte bond - -
[FRS earnings - diluted (1,027 (2911
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Table B continued

2020 2019
Number Mumher
o 7 million mllion
Wérgrm'ed averageynumber of shares 945 982
Adjustment for treasury shares (11} (m
IFRS/EPRA Weighted average number of shares [basic] 934 971
Dilutive effect of share options - 1
Dilutive effect of ESOP shares 3 2
EPRA Weighted average number of shares (diluted) 937 974
Strip out anti-dilutive (3] (3)
IFRS Weighted average number of shares (diluted) 934 971
Net assets per share (Audited]
2020 o 2019
Pence Pencea
£m per share £m per share
Balance sheet net assets 7,147 8,689
Deferred tax arising on revaluation movements 5 3
Mark-to-market on derwvatives and related debt adjustments 141 13
Dilution effect of share options 18 24
Surplus on trading properties 13 29
Less non-controlling interests (112} (211)
EPRA NAV 7,213 774 8,649 205
Deferred tax arising on revaluation mavements (9} (1]
Mark-to-market on derivatives and related debt adjustments (141} (113)
Mark-to-market on debt (301] (364]
EPRA NNNAV 6,762 726 8,161 854
EFPRA NNNAV is the EPRA NAV adjusted to reflect the fair value of the debt and derivatives and to include the deferred taxation on
revaluations and derivatives.
2020 w10
Number Number
million milbion
Number of shares at year end 938 960
Adjustment for treasury shares nn (11]
IFRS/EPRA number of shares {basic] 927 949
Dhlutive effect of share options 3 2
Dilutive effect of ESOP shares 2 5
IFRS/EPRA number of shares {diluted] 932 56
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FINANCIAL STATEMENTS CONTINUED

Supplementary disclosures continued

Unaudited unless otherwise stated

Table B continued
New EPRA Best Practice Recommendations

EPRA published its latest Best Practices Recommendations in October 2019 which included three new Net Asset Valuation metrics,
namely EPRA Net Reinstatement Value INRV], EPRA Net Tangible Assets [NTAl and EPRA Net Disposal Value (NDV). These metrics are
effective from 1 January 2020 but have been presented below as at 31 March 2020 to provide a comparison to the current measures,
EPRA NAV and EPRA NNNAV

EPRA EPRA
HRY NTA
B £m - me

At 31 March 2020
EPRA net asset value 7.213 7.213

Adjustment for

Purchasers’ costs 559 -
Intangibles - (11}
Deferred tax adjustrent’ - -
7,872 7,202
Per share measure 845p 773p

1 The new EPRA guidance states that deferred taxes expecled to crystallise should no longer be excluded The Group will conduct a review of such itemis upon adoption of the
guidance but does not expect any resulling EPRA adjustment to be material

As the Group's EPRA NDV is the same as the EPRA NNNAV, there are no reconciling items.

EPRA
NDBV
- — — C"‘
At 31 March 2020
EPRA net disposal value 6,742
Per share measure 726p
EPRA Net initial Yield and “topped-up’ Net Initial Yield {Unaudited)
2020 2017
Investment property - wholly-owned 7.941 B,761
Investrment property - share of joint ventures and funds 3,236 3,555
Less developments, residential and tand 11,140] (1,098)
Completed property portfolio 10,037 11,218
Allowance for estimated purchasers’ casts 724 751
Gross ug completed property portfolio valuation (A} 10,761 11,969
Annualised cash passing rental income 517 548
Property outgoings (21} [14)
Annualised net rents (B} 496 534
Rent expiration of rent-free pericds and fixed uplifts’ 49 32
‘Topped-up’ net annualised rent (C) 545 566
EPRA Net Initial Yield [B/A) 4£.6% 4.5%
EPRA ‘topped-up’ Net Initial Yield (C/A) 5.1% 47%
Including fixed/minimum uplifts received in Lieu of rental growth 10 8
Total ‘topped-up’ net rents (D} 555 574
Overall ‘topped-up’ Net Initial Yield (D/A) 5.2% 4.8%
‘Topped-up’ net annualised rent 545 566
ERV vacant space 38 22
Reversions 13 30
Total ERV (E) 596 618
Net Reversionary Yietd [E/A) 5.5% 52%

1 The weighted average peried over which rent-free periods expire 1s one year [2018/19 one year]
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Table B continued

EPRA Net Initial Yield [NIY] basis of calculation

EPRA NIY 15 calculated as the annualised net rent [on a cash flow basis), divided by the gross value of the completed property portfolio.
The valuation of our completed property portfolio is determined by our externat valuers as at 31 March 2020, plus an allowance for
estimated purchaser's costs. Esttmated purchaser's costs are determined by the relevant stamp duty bability, plus an estimate by our
valuers of agent and legal fees on notional acguisiticn. The net rent deduction allewed for property outgoings 1s based on our valuers’
assumptions on future recurring non-recoverable revenue expenditure.

In calculating the EPRA “topped-up” NIY, the annualised net rent is increased by the total contracted rent from expiry of rent-free
periods and future contracted rental uplifts where defined as not in lieu of growth. Overall 'toepped-up” NIY is calculated by adding any
other contracted future uplift to the topped-up’ net annualised rent.

The net reversionary yield is calculated by dividing the total estimated rental value [ERV] for the completed property portfolio,
as UELENTINEU DY VU exlel Ny valuer s, Dy Ne g1 0SS cuinplaeted properily poriouo vawalor.

The EPRA vacancy rate is calculated as the ERV of the unrented, lettable space as a proportion of the total rental vailue of the completed
property portfolio.

EPRA Vacancy Rate
2020 2619
Em £m
Annualised potential rental value of vacant premises 38 26
Annualised potential rental value for the completed property portfolio 603 629
EPRA Vacancy Rate 6.3% (1%

The above Is stated for the UK partfolio only. A discussion of significant factors affecting vacancy rates is included within the Strategic
Report [page 54).

EPRA Cost Ratios [Unaudited]

2020 o8
£m Em
Property operating expenses' &9 34
Administrative expenses 73 80
Share of joint ventures and funds expenses 14 M
Less: Performance and management fees (from joint ventures and funds] {8} (8]
Net other fees and commuissions {5} {2l
Ground rent costs and operating expenses de facto included in rents (16} (9]
EPRA Costs (including direct vacancy costs] [A) 127 106
Direct vacancy costs (30) {13)
EPRA Costs [excluding direct vacancy costs) [B) 97 23
Gross Rental Income less ground rent costs and operating expenses de facto included in rents 398 414
Share of joint ventures and funds [GR! less ground rent costs) 142 153
Tatal Gross Rental Income less ground rent costs {C) 540 567
EPRA Cost Ratio (including direct vacancy costs) (A/C) 23.5% 18 7%
EPRA Cost Ratio [excluding direct vacancy costs) (B/C) 18.0% 16.4%
Impairment of tenant incentives and guaranteed rent increases’ (D] 20 -
Adjusted EPRA Cost ratio lincluding direct vacancy costs and excluding impairment of tenant incentives and
guaranteed rent increases) {A-D)/C 19.8% 18.7%
Adjusted EPRA Cost ratio lexcluding direct vacancy costs and excluding impairment of tenant incentives and
guaranteed rent increases) (B-D)/C 14.3% 16 4%
Overhead and operating expenses capitalised [including share of joint ventures and funds) b 6

1 Included wathin property operating expenses in the current year 15 C19m (2018/19 Crollin retation to write-offs and provizion against tenant incentive balarces held by the
group and £5m {2018/19. £rull in relation to write-offs of quaranteed rent increases

In the current year, employee costs in relation to staff ime on developrment projects have been capitalised into the base cost of relevant

development assets. In addition to the standard EPRA Cost ratics [both including and excluding direct vacancy costsl, adjusted versions

of these ratios have also been presented which remaove the impact of the impairment of tenant incentives and guaranteed rent

iPoranmas ik ara ayeamtianal ibamn s in bl mreaed vane o sk b imee ek nf bl nm s e A b kA
inTroztoooanich arc oxcoptoral oo in tho curront yoor o chovr thoampact ef thoco oo an o rntioo,
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FINANCIAL STATEMENTS CONTINUED

Supplementary disclosures continued

Unaudited unless otherwise stated

Table C: Gross rentalincome

2020 219
£m _fm
Rent receivable’ "“ ’ e T 558 -58":7—
Spreading of tenantincentives and guaranteed rent increases (3) (13i
Surrender premia 5 2
Gross rental income ' , 560 576
1. Group gross rentalincome includes £3m of all inclusive rents relating to service charge income
The current and prior year information is presented on a proportionally consolidated basis, excluding non-controlling interests.
Table D: Property related capital expenditure
2020 o 2010 B
Joint Joimnt
Group and funds Total Groups and funds Total
e e —-— — tm . _fm £m L Em fm En
Acquisitions g4, 54 148 T2zl 15 236
Development 156 126 282 183 91 274
Like for Lke portfolio 83 20 103 35 19 54
Other 18 1 29 12 8 20
Total property related capex 351 211 542 457 133 584

1 Includes £36m of flexible workspace fit-out tn the current yearwhich has been re<lassified from property, plant and eguipment to property additions

The above is presented on a proportionally consolidated basis, exctuding non-controlling interests and business combinations.
The ‘Other’ category cantains amounts owing te tenant incentives of £12m [2018/19: £7m}, letting fees of £3m [2018/19: £5m],
capitatised staff costs of £6m [2018/19: £6m| and capitalised interest of £8m (2018/19: £3mi.
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OTHER INFORMATION (UNAUDITED)

{Data Includes Group's share of Joint Ventures and Funds)

Sales
Price Price Annual

(100%] IBL Sharel  Passing Rent
Since 1Apri 2019 - Sectar _fm £m £
Completed T
Portfolio of Sainsbury’s stares Retail 522 244 15
David Lloyd, Croydan Retail 22 27 1
Homebase, Walton on Thames Retall 20 20 1
Debenhams, Bournemouth Retal 8 8 1
Clarges: Residentiat 86 86 -
Total 458 382 18
L P 0 S SR S
2 £ém of which exchanged pFIDFllD FY20
Purchases

Price Price Annuai

{100%) (BL Share! Passing Rent
Since 1 April 2019 Sectar fm £m £m'
Completed o o o
West One Offices 217 54 2
6 Orsman Road, Haggerston Offices 32 32 2
Aidgate Place, Phase 2 Residential 19 19 -
Former ToysRus unit, Stockton-on-Tees Retail 8 8 -
Sainsbury’s, Burton upon Trent Retail 5 5 1
Total o 281 118 s
1 BL share of annualised rent topped up for rent frees
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OTHER INFORMATION [UNAUDITED] CONTINUED

Portfolio Valuation by Sector

o ,,‘,:h‘],ngeb’l“. B
s &
Group Funds Total
At Marchz020 _ el Em £m _ Em UL L . T B
West End 4151 53 4204 (0] 15 14
City 300 2,269 2,569 1.3 25 37
Offices 4451 2322 6773 04 19 23
Retail Parks 1,115 724 1,839 (12 4) (18.8] (287}
Shopping Centre 753 757 1,510 (11.8] [19.8] {29.2)
Superstores 89 - 89 i1.5) (7.7} (4.7)
Department Stares 33 - 33 [10.5) [33.3] 140.3)
High Street 133 1 134 (9.7) {11.0] [19 8]
Leisdre 247 [Ied 208 u.o 1o 4 (Wb
Retail o o 2372 1501 3,873 (87 {1820 (260
Residential? - - w7 - (211 [0.6) 12.9)
Canada Water . ) _ 384 -~ 34 12.4 (1.6} 9.8
Total e 7334 3823 11,157 (4.3 (631 {1011
Standing Investments o 6,593 3,432 10,025 (5.21 (7.4) (12.0)
Developments 741 391 1,132 L6 23 65

1 Valuation movement during the year [after taking account af capial expendiure] of properties hald at the balance sheet date, including developments lclassified by eng

use), purchases and sales.
2 Stand-alone reskdential.

Gross Rental Income?

Accounting Basis £m

West End

City

Offices
Retail Parks
Shopping Centre

Superstores
Department Stores
High Street
Leisure

Retail
Residential?
Canada Water
Total

12 manths to 31 March 2020

JVs& Vs &

_ | Brewr Funds ~ _ Totat Gewp  Funas Tl

155 1 156 144 2 146

15 89 84 7 63 70
- 170 70 240 151 65 216
94 58 152 90 55 145

bh 52 116 &1 49 110

5 5 10 3 2 7

7 - 7 5 - 5

b - b b - b

15 1 146 i4 1 15

191 116 307 181 107 288
. - 4 4 - L
g - g 8 - 8

374 186 540 344 172 516

1 Gross rental incorne witl differ from annuabised valuation rents due 1o accounting adjustments for tked & minimum contracted rental uplitts and lease Incentives

2 Stand-alone residential
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Portfolio Net Yields'

EPRA tepped Overall Net equwal::z Net
EPRAnet  upnetinitial topped up net equivalent yield reversionary ERY
intiat yield yield initial yield yield movement yield Growth
gsat3iMarcn2020 L % W mes o mw
West End o 35 01 4.1 43 - 48 2.4
Crty 32 4.0 4.0 4.5 {14} 53 45
offices 3.4 4.1 4.1 L4 (4) 5',0 B 7@.277
Retail Parks 70 7.2 73 7.0 17 6.8 (13.4)
Shopping Centre 6.1 6.2 6.3 64 99 b4 (10.2)
Superstore 6.9 6.9 69 5.7 38 5.6 (9.8)
Department Stere 15.4 15.6 229 92 185 10.4 (19.8)
High Street 38 4.0 40 5.5 57 59 (9 8]
Leisure 5.3 5.4 60 58 22 5.1 (1.2)
Retail 65 66 69 6.6 101 65 (1.7}
Canada Water - 3.4 3.4 3.4 4.0 25 4.0 (5.8}
Total 4.4 5.1 5.2 5.2 38 5.5 [4.7]
On a proportionally consolidated basis including the Group's share of joint ventures and funds
1 including notsanal purchaser’s costs
2 Excluding comrmtted developments, assets held for development and residential assets
3 Including rent contracted from expiry of rent-free periods and hixed uplifts not 1n bew of rental growth
4 Ancludmg fixed/minimum uplifts [excluded from EPRA definition)
5 As calculated by IPD
Totat Property Return (as calculated by IPD)
12 monthsto 31 March 2020 Dffices Retail Total
W Tontna W0 Gwwime o wamim
Capital Return 2.5 (0.5) (27.3) (14.5) (10.3) (4.8)
- ERV Growth 32 1.3 (11.7) (5.8) [4.7) (1.0)
- Yield Movement' (4bps) (Zbps) 101bps 5%9bps 38bps 18bps
Incorme Return _3r 38 6.2 5.4 43 45
Total Property Return 5.7 3.3 [22.6) 9.8 (6.4) (0.4
On a proportionally consolidated basis including the Group's share of jaint ventures and funds
1 Net equivalent yield movement
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OTHER INFORMATION (UNAUGITED] CONTINUED

Top 20 Tenants by Sector

K313 Marcn 2020 L rewiren
Retail S
Tesco plc! 7.8
Next ple 49
Kingfisher 3.6
Walgreens (Boots} 35
M&S Ple 2.8
J Sainsbury 26
Dixans Carphane 2h
Debenhams 2.5
Fracnre 2/
AD Sports 2.2
TIX(TK Maxx] 2.1
Arcadia Group 20
New Look 1.9
Asda Group 1.7
virgin 1.6
TGl Fridays 1.5
Stemnhoff 1.5
H&M 1.4
Hutchison Whampoea Ltd 1.4
DFS Furniture 1.3

~ Offices

Facebook

Government

Dentsu Aegis®

Visa

Herbert Srith Freehills
Gazprom

Micrasoft Carp
Vodafone

Tillart Prahan
Deutsche Bank
Henderson

Reed Smith

The Interpublic Group {McCann)
Mayer Brown
Skyscanner

Mimecast Ltd

Credit Agricole

Aramca

Kingfisher

Monzo Bank

%% of

office rant

78
6.4
4.4
40
3.2
2.5
2.4
20
7n
1.9
1.7
1.7
1.6
1.4
1.3
1.3
1.2
1.2
1.2
11

1 Includes £3 4m at Surrey Quays Shopping Centre,

2 Taking into account their pre-let of 310,000 sq ft at 1 Triton Square. % of contracled rent would rise to 13 0% As part of this new letting, Dentsu Aagis have an option o
return their existing space at 10 Triton Street in 2021 If this aption 15 exercised, there is an adjustment to the rent free peniod 1n respect of the letting at 1 Triton Square

to compensate British Land
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Major Holdings

Asat31 March 2020
Broadgate
Regent's Place
Paddington Central
Portman Square
Meadowhall, Sheffield
Drake’s Circus, Plymouth
Teesside, Stockton
Ealing Broadway
Glasgow Fort

Momiar RAm e~
- 2

Craln
-

BL Shara 5qft Rent (1007l Ocecupancy Lease
: _ % ‘oon £m ?a‘ “ rate % * length yrs
50 4,468 162 56.9 6.3

100 1,740 80 97.1 53
100 258 46 97.6 58
100 134 10 100.0 ha

50 1,500 82 961 49

100 1,190 20 901 63
100 569 14 6.5 38
100G 540 15 921 38

78 510 20 96.1 57

LD Salel 1/ Qs / a7

1 Annualised EPRA contracted rent including 100% of Joint Ventures & Funds
2 Includes accornmadation under offer or subject ta asset management

3 Weighted average to first break

4, Excludes committed and near term developmenls

Lease Length & Occupancy

As at 31 March 20620
WestEnd
City

Dffices

Retail Parks
Shopping Centre
Superstores
Department Stores
High Street
Lelsure

Retail
Canada Water

Total

Avarage lease length yrs

QOccupancy rate %

EPRA

Toexpiry  Tobreak  Occupancy Occupancy’-
6.4 54 976 977

75 63 85.4 9.4

6.8 5.7 92.9 97.3
48 55 94 1 96.1
6.6 52 94.2 956

6.9 68 100.0 100.0

18.1 91 97.9 97.9

L7 40 917 921

146 143 931 93 1
73 5.9 94.2 95.7
49 47 91.7 919
7.0 5.8 93.6 26.4

1 Space allpcated to Storey 1s shown as occupied where there 15 a Storey tenant in place otherwise it 1s shown as vacant Total occupancy would nise fram 96 6% to 97.1% if

Storey space were assurmed ta be fully let.

2 Includes accammodation under offer or subject to asset management
3
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Where occupiers have entered administration or CVA but are still liable for rates, these are treated as occupied Reflecting units currently occupled but expected to
become vacant, then the occupancy rale for Retail would reduce from 95 7% to 94 7%, and total accupancy would reduce from 94 6% to 94 D%
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OTHER INFORMATION {UNAUDITED]I CONTINUED

Portfolio Weighting
2019 2020 2620

feadMarch %o m . &m
West End T 330 377 4204
City 18.2 230 2,569
Offices 51.2 60.7 4,773
Retail Parks T T T T 2ion T ss 1839
Shopping Centre 17.2 135 1,510
Superstores 2.7 08 89
Departrment Stores 0.6 03 33
High Street 1.4 1.2 134
Leisure 2.4 2.4 268
Re[ai[ /8 LT a7
Residential' 18 13 147
Camadawater 2. 33 364
Total o000 1000 14,157
London Weighting ) 8% 7% 7,878
1. Stand-alone residential
Annualised Rent & Estimated Rentat Value {ERV)

_Anaualsedrent valuation basisl €t ERVEm - Averagerentipst
Asat3iMarch2020 ... Group JVs&Funds  Total o Tot®  Contracted” ERY
West End> 136 2 138 191 62.8 69.4
City? 6 b4 70 118 50.3 63.1
Offices? ... A2 &6 208 309 = 580 @ 669
Retzil Parks 91 58 149 140 25.0 229
Shapping Centre 62 51 13 116 297 29.9
Supéarstores 7 - 7 5 210 17.1
Department Stores 6 - 6 4 6.4 4 b
High Street & - 6 9 13.1 18.6
Leisure 14 1 15 15 171 143
Retail N 1L 1 296 289 244 230
Residenta 4 -4 4 4T 314
CanadaWater® . 8 - &8 % 177 205
Total 0 176 B16 &1 30.9 33.4

T Gross rents plus, where rent reviews are outstanding, any mcreases to ERV [as determined by the Group's external valuers), less any ground rents payable under head
leases, excludes conlracted rent subject to rent free and future uplift.

Anpualised renl, plus rent subject to rent free

Epst metrics shown for office space only

Standalgne residentral,

Reflects standing investment only

[ - N
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Rent Subject to Open Market Rent Review

For period to 31 March 2021 2022 2023 2024 2021-25
AsadiMarcnzozs m m em. e gm __m
West End 17 9 23 7 72
City 11 - - 15 37
Offices L 28 9 23 22 109
Retall Parks 17 "o 1“6 54
Shopping Centre 12 7 12 7 47
Superstores - - - 1 4
Department Stores - - 1 2 3
High Street - - 1 - 1
Lersure - - - - 1
Retaﬂ helal 18 hal+d 11 anc
Residential ) _ - 1 - - 1
Canada Water' _ - - - - s
Total 57 28 51 38 215
On a proportionally consolidated basis including the Group's share of jaint ventures and funds
1 Reflects standing invastment only
Rent Subject to Lease Break or Expiry
For persod to 31 March 2021 2022 2023 2024 2021-25
Asat 31 March 2020 e £m m __Em o tm  ET
West End 13 29 v 14 89
City 12 3 4 12 37
Offices 2B 32 21 26 126
Retail Parks 17 11 16 i 81
Shepping Centre 14 14 14 14 63
Superstores - - ? - 2
Department Stores - 3 - - 3
High Street 2 1 1 1 b
Leisure - - - - -
Retail . e 33 29 33 40 155
Residential 3 - - - 3
Canada Water’ o 1 1 1 2 5
Total 62 s2 55 68 289
% of contracted rent 10.9 10.8 9.4 118 50.5
On a propartionally consolidated basis tncluding the Group's share of joint ventures and funds
1 Reflects standing investment anly
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OTHER INFORMATION {UNAUDITED) CONTINUED

Recently Completed and Committed Developments

Asar3) March 2020 - o 7 S(_.’\:_h)ifm
1 F"i'nrsbury Avenue Office
135 Bishopsgate Office
Plymouth (Leisure) ~ Retail
Total Recently Completed
100 Liverpool Street Office
1 Triton Square? _ Office

Total Committed

Other Capital Expendqar:a" -

Current

BL Share 100% sq it PC Calendar Yalue Costtocome ERV Let
A Yer  em emem o fm
50 287 Q12019 771 - 83 7.0
50 225 Q1 7020 214 - 9.7 8.7
_ sy 108 Lazig o2 0 02 18 12
S Tm T a2 s s
50 524 Q32020 378 27 19.3 154
100 s Q22021 385 49 226 218
I B 3 76 419 312

- 57

1 From T April 2020. Cost to come excludes notional interest as interest 1s capitalised individualiy on each development at our capitalisation rate

2 Estimated headline rental value net of rent payable under head leases [excluding tenant incentives)

3. ERV let & under offer of £21 8m represents space taken by Dentsu Aegis As part of this letting. Dentsu Aegrs have an option to return their existing space at 10 Triton
Streetun 2021 i this option 1s exercised, there is an adjustment to the rent free period in respect of the letting at 1 Triten Square to compensate Briish Land

4 Capex commnted and underway within our investment portfolo relating to leasing and asset management

Near Term Development Pipeline

Bl $hare
Asat3iMarch2020 Secor .
NOrtom'Folgate Office 100
1 Broadgate Otfice 50
Aldgate Place, Phase 2~ Residential 100

Total Near Term o
Other Capttal Expenditure’

Current

100% sq ft  Earliest Start Value

Lo o8 Onsite | Em

336 Q32020 95

538 Q22021 36
L1330 Q42020 37

1,007 228

Let & Under
Cost to Come ERY Offer
o Em | Em  Planning Status
280 220 - Consented
230 200 - Consented
_ % 70 Consented
665 490 -
27

1 From 1 Apri 2020, Cost to corne excludes notional mterast gs interest 1s capiiabsed indwiduatly on each development at our captalisation rate
2 Estinated headline rental value net of rent payable under head leases [excluding tenant incentives)
3 Farecast capital commitments within our investment portfolic over the next 12 months relating to leasing and asset enhancement

Medium Term Development Pipeline

Asat3tMarchz02a

5 ng,d._ém Street
2-3 Finsbury Avenue
Eden Walk Retail & Residential
Ealing - 10-40 The Broadway
Gateway Building
Canada Water”
Total Medium Term

Sestar
Office
Office
Mixed Use
Retait
Leisure

_ Mixed Use_r

Bt Sharg

%
100
50
50
100
100

_o__

100% Sq ft
. ,,,‘?00 7ﬂra§mir§g§7\a\us 7777777777 .
438 Submitted '
563 Consented
452 Consented
303 Pre-submission
105 Consented
__ 5000 Resolution ta grant planning
4,861

1. Planning consent for previous 240,000 sg ft scheme

2 0On drawdown of the Master Development Agreerrent, awnership reduces 10 80% with LBS owning 20% LBS ownership will adjust over time depending on tevel of

investrrent by Southwark
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SUSTAINABILITY PERFORMANCE MEASURES

Sustainability performance measures

We report on all assets where we have day-to-day operational or management influence {our managed portfolic] and all

developments over £300,000 with planning permission, onsite or completed in the year. The exception is EPC and flood risk data,
where we report on all assets under management. As at 31 March 2020, our managed portfolio comprised 83% of our assets under

management. Please see the scope column for indicator-specific reporting coverage.

Selected data has been independently assured since 2007. Selected data in the Sustainability Accounts for 2020 has been

independently assured by ONV GL in accordance with ISAE 3000 [Revised).

2020 sustainability strategy performance

Aligned to the corporate strategy, our sustainability strategy 1s built arcund four focus areas, which address major sccial, economic
and environmental trends to create value for our stakeholders and the business. Here is an overview of our recent performance.

For our full methodolegy, moere detailed data and the 2020 DNV Gl assurance statement, please see our Sustainability Accounts 2020

at W Ll sl id.eul iy ddld.

Overalt

Indicators! N ... H _
Continued inclusion in three out of four sustamablllty indices: DJSI Europe 414 4f4 -
DJSI World, FTSE4Good and GRESB ) ) S

Major developments on track to |mplement Sustainability Brief 100% 100% 22122
l’_

Wellbeing it - ity ! o

Indicatars! U 2020

Deliver a WELL certified commercial office to shell and ¢ core, ., and set corporate o
policy for future developments Deliver On track On track -
Develop and pilot retail wellbeing specification Deliver Completed In prn)g_ngi __j _W_-
Increase the sense of wellbeing for shoppers, retailers and occupiers at our places increase B5% 8% 0 -
Define and trial a methodology for measuring productmity in offices ____ Delver Completed Completed -
Research and pubtlsh on how development design impacts public hgalth outqomes _ Delwer Completed Completed -
Pilot interventions to improve local air quality 3 2 Inprogress -
Injury Incidence Rate (RIDOOR] Offices - 33.96 1477 4bjab
)  Retal " q00 001 57/57
Injury Frequency Rate (RIDDOR] Developments 0.04 0.12 49/52
&>

Community (¢ vl s o

Indicatars R 2020

Impiement our Local Charter at key assets and rnajor developments o 100% 9% 9% -
British L_g_rﬁ_emﬂ:\_yg.kll}g—ibaséa vqﬁ[_lj_inté_érmgr_ii - 20% 19% 7% -
British Land employee volunteering ' 9%  68%  BI% -
Community programme beneficiaries 40,076 36,358 -
Futureproofing !i..putaf Eif ep oL S

Indicaters o s 2020

Current new developments on track to achieve BREEAM Excellent for Offices and

Excellent or Very Good for Retal _100%  100% 92% 100%
Carbon IScope 1 and ﬂlt:m]ry reduction versus 2009 {index scored) 55% 73% b4% _ 73/73
Landlord energy intensity reductien versus 2009 (index scored) ) 55% 55% _ 44% 73173
Electricity purchased from renewable sources s 946% 96% 102/106
Average reduction in embodied carbon emissions versus concept d95|gn

on major developments 15% 6% 0% -
Waste diverted from landfill: managed propertles and developments 100% 99% 99.6% 133/_14_]
Portfolio with green building ratings (% by floorarea) _23% 18% 100%
Energy Performa nce Certificates rated F or G (% by floor area] - 5% 5%  2587/3006
Fuit olio at Tagin sk of ILouwu by value - 3 174G
High flood risk assets with flood management plans (% by value) 100% 100% 7/7

1 Inthis financial year we were listed in DJSI 2019 World and Europe, awarded a green star in GRESB 2019 and ranked in the top 98™ percentile of FTSE4Good 2019
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SUSTAINABILITY PERFORMANCE MEASURES CONTINUED

R

Skills and epportunity it .. o

Indl(a!ors o 7 o B o o S 77 30726 o P
Peopte éepporled mtq employment fcumulat/\ve] o " o N 1700 1_:/‘[5 ------ 1,232 -
Strategic suppliers agreed with terms of our Supplier Code | of C Conduct o 0% 96% 53% -
Prioritised supplier workforce who are apprentices o 3% 21%  24%  147/278
Pilot a Living Wage Zone at a London c campus - - o ' Delwer ~ Piloted In progress _____ -
Waorkfarce paid at least Living Wage Group employees - ____ 1—00&:_)_1‘00% 100% -
Foundation rate Supplier workforce at managed 7 B N
propertes L ~ B 18w e6% 101101
Deve'lopmems supply chain Spend within 25 miles - N B T bb% &6% /10

EPRA best practice recommendations on sustainabilitv reporting

We have received Gold Awards for sustainability reporting from the Eurcpean Public Real Estate Association [EPRA], eight years
running. For our full EPRA sustainability reporting, methodolegy and the 2020 DNV GL assurance statement, please see our

Sustainability Accounts 2020 at www britishland.com/data,

Selected data has been independently assured since 2007, Selacted data in the Sustainability Accounts for 2020 has
been independentiy assured by DNV GL in accordance with the International Standard on Assurance Engagements [ISAE] |
3000 revised - Assurance Engagements other than Audits and Reviews of Historical Financial Information’ [revised),

issued by the International Auditing and Assurance Standards Board.

Cray

Environmental’ o e o
Indicators e [ 020 . tnl
Total electricity consumption (MWh] - 151,504 154532 162833 102/106
Total district heating and cooling consurnptioniMwn) L ﬂ,,, D ) 0 =
Total fuel consumption [MWh] - 37156 36290 37500 B81/85
Building energy intensity (kWh) folces [perm? L ~102.99 13640 ?45 71 318
Retail - enclosed [perm’) 13210 149,02 156,48 8/8
o ___ Retail-openarlpercar parking spacel  160.46 161.06 16813 34/34
Total d\rec}f_[SCope 1] greenhouse e gas emissions (tonnes COzel 8,945 655 6967  BI/85
Total indirect (Scope 2) Locatonbased 15373 20758 27,301 1020106
greenhouse gas emissions
itonnes CO; el o Market based o o 68 1549 1875 102/106
Graenhouse gas mtensnty from Offices [per m¥ - 0.032 0.044 0.055 33
building energy consumgtion Retall - enclosed [par m?) T 0037 0043  00%6 88
holf‘fs COe] _ ___ Retall - open air |per car par_';ng space) 7 0046 0049 ﬁ 0. 0062 3434
Total water consumptlon (m? e o 814,668 553282 6?6 221 T4/7%
Building water intensity {m?] folces [per (per FTE) . o - - 12_ 1409 15 56 L 30/30_
Retail - enclosed [per 10,000 visitors] 7 13.5 o Nr 88
. Retail-gpenam(per 10,000 visitors} _15.4 LV T Nr 18/19
Total non-hazardous waste by 10,0465 10,818 11,207
disposal route (tennes and %) Re-usedandrecycled ~~  58% 5% _ bé% 85/90
7.368 8182 8 887
Incinerated .~ &%  43% 44% 85/90
2 2 6
o _ Landfilled % s 0% 85/90
Tatal hazardous waste 8 5
by disposal route [tonnes and %)  Re-used and recycled ) 84% A4% _nr_85/%0
o 2 7
lncmerated L ew B _85/90
' 0 0
L . _tandfiesd -~~~ 0% ~_U%  nr 8590
Sustainably certified assets - AtoB o /;5% 2% 23%  2587/3006
Energy Performance Certificates CtoE 70% 73% 72%  2587/3006
(% by floor areal FtoG T 5% 5% 5%  2587/3006

1 As per EPRA best practice recommendations, total energy and water data covers energy and water procured by British Land Energy and carbon intensity data covers
comimon parts and shared services for Offices and commoan parts for Retail Water intensity data covers whole buildings for Gffices and comman parts for Retail,

FPer m‘ comprises net internal areas for Offices and common parts for Retail

222  British Land Annual Report and Accounts 2020



Social

Indicators B - B B B 020 S
Errrwr;:')@;ee diversity - gender Male B - o - 49% 48% 51% =
- Female . 51% 52% 49% -
Employee gender pay ratio [median  Executive Directors - - -
remuneration, ferale to male} Senior mar;agement - 7 - 89% OBT% o 89% -
__Middle and non-management CMY% 7 T4% 9% -
Employee training - average hours 236 134 42 -
Employee annual performance review __77 7 100% 100% 100% =
Employee new hires rate ____;7 77 - _W . 12% 1% 20% -
Employee turnover - departures rate e 12% 19% 15% -
Employee health and safety Absentee rate 1% 1% 1% -
Injury frequency rate 0 0 o -
Lost day rate S 0 3.68 0 -
o o Work-related fatalties o o 0 0 -
Asset health and safety Proportion subject to health 100% 100% 100% 100%
and safety review (%) o o
- Incidents of non-compliance o o o 100%
Progress implementing cur Implement our Local Charter at key assets Charter
Local Charter at key assets and and major developments (% progress) 2% 2% updated -
major developments Propo}iloh c?managed portfolio [floor area) 80% 83% . w101
where Local Charter or other cormmunity
activity implemented
Governance Annual Report E,‘,nfl A,cc,,uf,ms, i

Indicators

Board's Executive and Non-Executive D\rectors pageq‘;"Z.‘
Tenures of Nan-Executive Directors page 107.

CDmpOél{lOﬂ ofrtil':eﬁl'?ghest governancé ban’ o

meinatlng and S;E;:tmg the highest governance body 7 Appointment process for new directors page 106,
Corperate-level performance

Process for managing conflicts of interest ~ Board proce_duré_far_m_anaging conflicts of
interest page 99,
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TEN YEAR RECORD

The table below summarises the last ten years results, cash flows and balance sheets.

2020 2019 2018 2017 2074 2015 204 2013 2a12 z011
I o _Efm  &m m £m Em £m £m £m  Em _ Em
I_nﬂé o i ) B o o o -_” _ T . I -_(.-_. __- T _ T _“““__-_ o __
Grossrentalincome 560 576 613 643 654 618 597 567 572 541
Net rental Income 478 532 576 610 620 585 562 641 546 518
Net fees and other income 13 10 15 17 17 17 15 15 17 18
Interest expense [net] Iy 2 28 {151~ [180) (201)  [eo2]  (208)  [218]  (212)
Administratwe expense 74 (81} s3] (86) (94 B8 (78 (74 (7e) (48]
Underlying Profit 304 340 380 390 363 313 297 274 269 256
Exceptional costs
[not included in Underlying Prafit} - - - - - - - - - -
MNiradandc Anclarad 1/0 209 el 704 Q7 i PLL, ple X3 271 271
Summarised balance sheets
Total properties at valuation'~ 11,177 12,316 13,716 13,940 14,648 13,677 12,040 10,499 10,337 9572
Netdebt (38541 (3521)  (3973) (4223 (4765) (4918 (4890  (4,268)  [14690]  (4173)
QOther assets and Liabilities o f110] (144 (1830 (219} TS 276 (123) (266)  (266) (298]
EPRA NAV/Fully diluted adjusted T
net assets 7,213 8,649 9,560 9,498 10,074 9.035 7027 5.967 5,381 5101
Cash flow movement - Group only
Cash generated from operations L4 617 39 379 341 318 243 197 21 182
Cther cash flows fromoperatons (291 [4 2 [14] mﬁ]f 7@*241 Y/ T
Net cash inflow from
operating activities 375 413 353 363 294 285 219 190 206 210
Cash [outflow] inflow from capital
expenditure, iInvestments,
acquisittons and disposals {381 187 344 470 230 [111) [660) [202] {947) (240}
Equity dividends paid L f29s51  79n)  [n4b (299) (2385) (228) (1591 [203) (212) (139
Cash inflow [cutflow] from 7 - B 7 7 )
management of Liquid resources
andfnancing ] 232 i365]  (404] (538) (283 20 607 213 6306 157
[Decreasel increase in cash® (49] 137 91 - 4 (34) 7 (2} 77 (12}
Capital returns
[Reduction] growth in net assets? (14.6)% [9.5]% 0 7% {571% 11.5% 28.6% 17 8% 10.9% 5 5% 15.7%
Total return (11.0)% (3.3)% 8.9% 27% 14.2% 24.5% 20.0% 4.5% 9.5% 17 7%
Total return - pre-exceptional [11.0)% [3.3]% 8.9% 2.7% 14.2% 24.5% 20.0% 4.5% 9.5% 17.7%

Per share information - ] o ) e o
EPRA net assetvalue per share  T74p F05p S67p Fop 99 829p  &88p 5%6p  595p 567p

Memorandum
Dividends declared mtheyear ~ 16.0p  31.0p 30.1p  29.2p 28.4p 27.7p 27.0p 264p  261p 26.0p
Dividends paid in the year  315p 305p  29.4p 28.8p 280p  273p 267p  263p 26.0p 26.0p

Diluted earnings
Underlying EPRA earnings per share 32.7p 34.9p 37.4p 37.8p 34.1p 30.4p 29.4p 303p 29.7p 28.5p
IFRS lloss) earnings per share® [110.0)p {300]p 485p 147p  1197p  1673p  110.2p 31.5p 53 8p 95.2p

1 Including share of pint venlures and funds

2. Represents movemant in diluted EFRA NAV

3 Including surplus over book value of trading and development properties

4 Including restatement in 2016 and exceptional finance costs in 2009 £119m

5 Represents movement in cash and cash equivalents under IFRS and movernents in cash under UK GAAP
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SHAREHOLDER INFORMATION

Analysis of shareholders - 31 March 2020

Number Balance as at
?2270121 of hqtdings __"/'r 3_1__|~_i_arch 202_[2___“_ _J/
1-1.000 4955 5458 2,100543 0.22
1,001-5.000 2636 2904 5804849 0.62
5.001-20,000 637 702 6317738 067
20,001 -50,000 232 256 7439394 079
50,001 -Highest 618 681 916275573 9749
Total 9.078 10000 937.938,097 10000
Holﬂv{er iype - o B
Indiduals 5580 6150 10116522 108
Nominee and
Iy-auitdblig van
Investors - _3&8 3850 927821575 58.92
Total 9078 10000 927.933.097 10000

1 Excluding 11,266,245 shares held in treasury

Registrars
British Land has appointed Equiniti Limited [Equiniti) ta
adrmuster its shareholder register. Equiniti can be cantacted at:

Aspect House
Spencer Road
Lancing, West Sussex BN99 6DA

Tel: 0371 384 2143 (UK callers)
Tel; +44 (0)121 415 7047 (Overseas callers)

Lines are open from 8.30am te 5.30pm Manday te Friday
excluding public holidays in England and Wales.

Website: www.shareview.co.uk
By registering with Shareview, shareholders can:

- view your British Land shareholding enline
- update your detalls
elect to recewve sharehotder mailings electronically

Equinitiis also the Registrar for the BLD Property Holdings
Limited Stock.

Share dealing facilities

By registering with Shareview, Equiniti also provides existing
and prospective UK shareholders with a share dealing facility for
buying and selling British Land shares online or by phone.

For mere information, contact Equiniti at www.shareview.co.uk/
dealing or call 0845 603 7037 (Monday to Friday excluding public
holtdays from 8 30am to 4.30pm). Existing British Land
shareholders will need the reference number given on your
share certificate to register. Stmilar share dealing facilities are
provided by other brokers, banks and financial services,

Website and shareholder communications

The British Land corporate website contains a wealth of
material for shareholders, including the current share price,
press releases and information on dividends. The website can be
accessed at www . britishland.com.

British Land encourages its shareholders to receive sharehoider
communications electronically. This enables shareholders

to receive information quickly and securely as well as in a

more environmentally friendly and cost-effective manner.
Further information can be obtaimed from Shareview or the
Sharehelder Helpline.

ShareGift

Sharehoiders with a smatl humber ef shares, the value of
which makes it uneconomic to sell them, may wish to consider
donating their shares ta charity. ShareGift is a registered
charity ([No. 1052684 which collects and sells unwanted shares
and uses the preceeds to support a wide range of UK charities.
A ShareGift donation form can be obtained frem Equiniti.

Further information about ShareGift can be abtained from their
website: www.sharegift.org.

Honorary President

In recognition of his work building British Land into the industry
leading company it Is today, Sic John Ritblat was appointed as
Honorary President on his retirement from the Board in
December 2006,

Registered office

The British Land Coempany PLC
York House
45 Seymour Street, London W1IH 7LX

Telephone: +44 (0)20 7486 4446
Registered number: 621920

Website: www . britishland.com
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SHAREHOLDER INFORMATION CONTINUED

Dividends

As a REIT, British Land pays Praperty Incorne Distribution (PID]
and non-Property income Distribution [non-PID) dividends. Mare
information on REITs and PI0s can be found in the Investors
section of our website at www.britishland.com/investors/dividerds.

British Land dividends can be paid directly into your bank or
building society account instead of being despatched to you by
chegue. More information about the benefits of having dividends
paid directly into your bank or building society account, and the
mandate form to set this up, can be found in the Investors
section of our website at www.britishland.com/investors/
dividends/dividends-direct-to-your-bank.

QDU i Uivide il Sunigiiie

British Land rmay offer shareholders the opportunity to
participate in the Scrip Dividend Scheme by offering a

Scrip Alternative to a particular dividend from time to time.
The Scrip Dividend Scheme allows participating shareholders
to receive additional shares instead of a cash dividend.

For more information ptease visit the Investors section

of our website at www.britishland.com/investors/dividends/
scrip-dividend-scheme.

Unsolicited mail

British Land Is required by law to make 1ts share register
available on request to other organisations. This may resuft in
the receipt of unsolicited mail. To Umit this, shareholders may
register with the Mailing Preference Service. For more
information, or to register, visit www.mpsonline.org.uk.

Shareholders are also advised to be vigilant of share fraud which
includes telephone calls offering free investment advice or
offers to buy and sell shares at discounted or highly inflated
prices. If it scunds too good to be true, it often is. Further
information can be found on the Financial Conduct Authority's
website www.fca.org.uk/scams or by calling the FCA Consumer
Helpline on 080D 111 &768.
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Tax

The Group elected for REIT status on 1 January 2007, paying

a £308m conversion charge to HMRC in the same year. As a
consequence of the Group's REIT status, tax is not levied within
the corporate group on the qualifying property rental business
but is instead deducted from distributions of such income as
Property Income Distributions to shareholders. Any income
which does not fall within the REIT regime s subject to tax
within the Group in the usual way. This includes profits on
property trading activity, property retated fee incorme and
interest income, We continue to pass all REH tests ensuring
that our REIT status is maintained.

We wnrk nrn,qrﬁw:lv andd nrmn\y tn maintain A cangtrirtiyve
relationship with HMRC. We discuss matiers in real-time with
HMRC and disclose all relevant facts and circumstances,
particularly where there may be tax uncertainty or the law is
unclear. HMRC assigns risk ratings to all large companies.
We have a low appetite for tax rsk and HMRC ceonsiders us to
be ‘Low Risk’ [a status we have held since 2007 when the
rating was first introduced by HMRCI.

Further miormation on our Tax Strategy can be found in Our
Approach to Tax Strategy at www.britishland.com/governance.



Forward-looking statements

This Annual Report contains certain {and we may make other
verbal or written] forward-looking’ statements. These farward-
iooking statements include zll matters that are not histarical
fact. Such statements reflect current views, intentions,
expectations, forecasts and beliefs of British Land concerning,
among other things, our rmarkets, activitres, projections,
strategy, plans, initiatives, objectives, performance, financial
condition, liquidity, growth and prospects, as well as
assumptions about future events. Such forward-locking’
statements can sometimes, but not always, be identified by therr
reference to a date or point in the future, the future tense, or the
use of forward-looking” terminology, including terms such as
believes, considers, eshimates, anticipales, expecls,
forecasts’, Intends’, ‘continues’, "due’, ‘potential’, ‘possible’,
‘plans’, ‘seeks’, ‘projects’, ‘budget’, ‘'goal’, ‘guidance’, trends’,
future’, ‘outlook’, 'schedule’, ‘target’, ‘aim’, ‘may’, likely to’,
will', 'would’, ‘could’, ‘should” or similar expressions or in each
case their negative or other variations or comparable
terminology. By their nature, forward-looking statements
invalve inherent known and unknown risks, assumptions and
uncertainties because they relate te future events and
circumstances and depend on circumstances which may or may
not occur and may be beyond our ability to controt, predict or
estimate. Forward-looking statements should be regarded with
caution as actual outcornes or results, or plans or objectives,
may differ matenally from those expressed in or implied by such
statements. Recipients should not place reliance on, and are
cautioned about relying on, any forward-locking statements.

Important factors that could cause actual results [iIncluding the
payment of dividends), performance or achievernents of British
Land to ditfer materially from any outcomes or results
expressed or implied by such forward-looking statements
include, among other things: [a) generat business and political,
social and economic conditions gtobally, {b] the consequences of
the referendum on Britain leaving the EU, [c] industry and
market trends [including demand in the property investment
market and property price volatility}, ([d} competition, (e] the
behaviour of other market participants, (f]l changes in
government and other regulation including in relation to the
environment, health and safety and taxation [in particular, in
respect of British Land's status as a Real Estate Investment
Trust], [g) inflation and consumer confidence, {h} labour
relations and work stoppages, (i) natural disasters and adverse
weather conditions, (j] terrorism and acts of war, (k] British
Land's overall business strategy, risk appetite and investment
choices in its portfolio management, () legal or other
praceedings aganst or affecting British Land, [m] reliable and
secure IT infrastructure, [n] changes in accuprer demand and
tenant default, (o] changes in financial and equity markets
including interest and exchange rate fluctuations, [p} changes in
accounting practices and the interpretation of accounting standards,
lq) the availability and cost of finance and [r] the consequences
of the Covid-19 pandemic. The Company’s principal risks are
described in greater detail in the section of this Annuat Report
headed "Effective Risk Management” on pages 78 to 81
linclusivel. Forward-locking statements in this Annual Report,
or tne Briusn Land wensite o mdage subsequentiy, which are
attributable to British Land or persons acting on its behalf,
should therefore be construed in light of all such factors.

Information contained in this Annual Report relating to British
Land or its share price or the yield on its shares are not
guarantees of, and should not be relied upon as an indicator of,
future performance, and nothing in this Annual Report should
be construed as a profit forecast or profit estimate, or

be taken as implying that the earnings of British Land for the
current year or future years will necessanily match or exceed
the historical or published earnings of British Land. Any
forward-looking statements made by or on behalf of British
Land speak only as of the date they are made. Such forward-
looking statements are expressly qualified in their entirety by
the factors referred to above and no representation, assurance,
guarantee or warranty is given in relation to them [whether by
Ol Lalld Ul dlly Ul Il assulicies, Uil ELlul s, uiiel 5,
employees or advisers], including as to their completeness,
accuracy, fairness, reliability, the basis on which they were
prepared, or their achievement or reasonabteness.

Other than in accordance with our legal and regulatory
obligations [including under the UK Financial Conduct
Authority’s Listing Rules, Disclosure Guidance and
Transparency Rules, the EU Market Abuse Regulation, and the
requirements of the Financial Conduct Authority and the London
Stock Exchangel, British Land does not intend or undertake any
obligation to update or revise publicly ferward-looking
statements to reflect any changes in British Land’'s expectations
with regard thereto or any changes in information, events,
conditions, circurnstances or other information on which any
such statement is based (regardless of whether those forward-
looking statements are affected as a result). This document
shall not, under any caircumstances, create any implication that
there has been no change in the business or affairs of British
Land since the date of this document or that the infermation
contained herein is correct as at any time subsequent to

this date.

Nothing in this document shall canstitute, in any jurisdiction,

an offer or solicitation to sell or purchase any securities or other
financial instruments, nor shall it constitute a recommendation,
invitation or inducement, or advice, in respect of any securities
or other financial nstruments or any other matter.

The Annual Report has been prepared for, and anly for, the
members of British Land, as a body, and no other persons.
British Land, its Cirectors, officers, employees or advisers do
not accept or assume respansibility to any other person to who
this document 1= shown or into whose hands it may come, and
any such responsibility or liability is expressly disclaimed.
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