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STATE

STATE APPOINTMENTS

THE SCOTTISH GOVERNMENT
Office of the Secretary of Commissions, St. Andrew’s House,
Edinburgh, EH1 3DG
The Queen having been pleased to approve that Dr Sarah Scarth DL
be appointed Vice Lord-Lieutenant for the Area of Orkney to act for
Her Majesty’s Lord-Lieutenant during her absence from the area,
sickness or inability to act, a Commission in her favour bearing the
date 25 January 2022 has been signed by the Lord-Lieutenant.
March 2022
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4034953

ENVIRONMENT &
INFRASTRUCTURE

ENERGY

SSE THERMAL GENERATION (SCOTLAND) LIMITED
THE PETERHEAD LOW CARBON CCGT PROJECT
THE ELECTRICITY ACT 1989 – SECTION 36
THE TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997
THE ELECTRICITY WORKS (ENVIRONMENTAL IMPACT
ASSESSMENT) (SCOTLAND) REGULATIONS 2017
Notice is hereby given that SSE Thermal Generation (Scotland)
Limited (the ‘Applicant’), company registration number SC664055,
with its registered office at Inveralmond House, 200 Dunkeld Road,
Perth, Scotland, PH1 3AQ, has applied to the Scottish Ministers for
consent under Section 36 of the Electricity Act 1989 to construct and
operate a low carbon combined cycle gas turbine generating station
with a capacity of up to 910 megawatts, including carbon capture
plant and ancillary development (together the ‘Proposed
Development’) on land at and within the vicinity of Peterhead Power
Station, Boddam, approximately 1.5 kilometres south of Peterhead,
Aberdeenshire, AB42 3BZ (centred on National Grid Reference
412597, 842972). The Proposed Development is known as the
Peterhead Low Carbon CCGT Project and is subject to an
Environmental Impact Assessment (EIA). An EIA Report has been
produced to accompany the application for Section 36 consent.
The Applicant has also requested a direction from the Scottish
Ministers under Section 57(2) of the Town and Country Planning
(Scotland) Act 1997 that planning permission for the Proposed
Development be deemed to be granted.
A copy of the application, with a plan showing the land to which it
relates, together with a copy of the EIA Report setting out the
Applicant’s proposals in more detail and presenting an analysis of the
environmental effects, is available for public inspection, free of charge
on the project website: https://www.ssethermal.com/flexible-
generation/development/peterhead-carbon-capture/ or on the
Scottish Government Energy Consents website:
www.energyconsents.scot under application reference ECU00003433.
Copies of the EIA Report and the other application documents may
be obtained from the Applicant (telephone: 0800 211 8270 or email:
ThermalEnquiries@sse.com) at a charge of £500 per hard copy and
£15 for a USB. Copies of the Non-Technical Summary are available
free of charge.
Hard copies of the application documents can be viewed free of
charge at Aberdeenshire Council, Buchan House, St Peter Street,
Peterhead, AB42 1QF, Monday to Friday – 8:45am to 12:30pm &
1:30pm to 5:00pm
Any representations to the application may be submitted via the
Scottish Government, Energy Consents Unit website at
www.energyconsents.scot/Register.aspx; by email to the Scottish
Government, Energy Consents Unit mailbox at
representations@gov.scot; or by post to the Scottish Government,
Energy Consents Unit, 4th Floor, 5 Atlantic Quay, 150 Broomielaw,
Glasgow, G2 8LU, identifying the development and specifying the
grounds for representation. Please note that there may be a delay in
the Energy Consents Unit receiving representations by post.
Written or emailed representations should be dated, clearly stating the
name (in block capitals), full return email and postal address of those
making representations. Only representations sent by email to
representations@gov.scot will receive acknowledgement.
All representations should be received no later than Friday 13th May
2022, although Ministers may consider representations received after
this date.
Any subsequent additional information which is submitted by the
Applicant will be subject to further public notice in this manner, and
representations to such information will be accepted as per this
notice.
As a result of a statutory objection from the relevant planning
authority, or where Scottish Ministers decide to exercise their
discretion to do so, Scottish Ministers can also cause a Public Inquiry
to be held.

Following examination of the environmental information, Scottish
Ministers will determine the application for consent in two ways:
• Consent the development, with or without conditions attached; or
• Reject the development.
General Data Protection Regulations
The Scottish Government Energy Consents Unit processes consent
applications and consultation representations under the Electricity Act
1989. During the process, to support transparency in decision
making, the Scottish Government publishes online at
www.energyconsents.scot A privacy notice is published on the help
page at www.energyconsents.scot This explains how the Energy
Consents Unit processes your personal information. If you have any
concerns about how your personal data is handled, please email
Econsents_admin@gov.scot
March 2022

ENVIRONMENTAL PROTECTION

POLLUTION PREVENTION AND CONTROL (SCOTLAND)
REGULATIONS 2012
In accordance with Paragraph 8 of Schedule 4 to the Pollution
Prevention and Control (Scotland) Regulations, notice is hereby given
that A & M Smith Recycling Services Ltd has applied to the Scottish
Environment Protection Agency (SEPA) for a permit under Regulation
13 of the regulations. This is in respect of activities being carried out
namely the bulking, repackaging and storage of Hazardous Wastes in
an installation at Bankhead Recycling Centre, Duffshill Road,
Aberdeenshire, AB12 4RX.
The application contains a description of any foreseeable significant
effects of emissions from the installation on the environment and on
human health.
Due to COVID restrictions and SEPA’s offices being closed at present,
a copy of the application can be emailed. Please contact
registry@sepa.org.uk if you wish to see a copy, please quote
reference number PPC/A/1008883/VAR01
Please note that the application contains details of:
• the applicant and the site
• the activities carried out;
• the installation and any directly associated activities;
• the raw and auxiliary materials, other substances and energy to be
used, or generated;
• the nature, quantities and source of foreseeable emissions from the
installation
• the techniques for preventing, reducing and rendering harmless
emissions from the installation;
• how the best available techniques are applied to the operation of
the installation;
• the proposed measures to be taken to monitor emissions ;
• any additional measures to ensure that no significant pollution is
caused;
• an outline of the main alternatives, if any have been studied;
• other information which the applicant may wish SEPA to take into
account;
Written representation concerning this application may be made to
SEPA via the following email address: registry@sepa.org.uk and if
received within 28 days of this Notice, will be taken into consideration
in determining the application. Any such representations made by any
person will be entered in a Public Register, unless that person
requests in writing that they should not be entered. Where such a
request is made, a statement will be included in the register indicating
that representations have been made that have been the subject of
such a request. This notice was published on 1st April 2022.

EAST DUNBARTONSHIRE COUNCIL
PLACE, NEIGHBOURHOOD AND CORPORATE ASSETS
THE TOWN AND COUNTRY PLANNING (THE ENVIRONMENTAL
IMPACT ASSESSMENT) (SCOTLAND) REGULATIONS 2017
NOTICE UNDER REGULATION 21 (1)
The proposed development at Douglasmuir Quarry, Stockiemuir
Road, Bearsden is subject to environmental impact assessment under
the Town and Country Planning (Environmental Impact Assessment)
(Scotland) Regulations 2017.
Planning ref: TP/ED/22/0032
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Notice is hereby given that an environmental impact assessment
report (EIA report) has been submitted to East Dunbartonshire Council
by Tarmac Trading Limited relating to the planning application in
respect of Extension of extraction into area South West of the existing
quarry.
Possible decisions relating to the planning application are:–
(i) approval of application without conditions;
(ii) approval of application with conditions;
(iii) refuse permission.
A copy of the EIA report and any other documents submitted with the
application may be inspected online at www.eastdunbarton.gov.uk/
residents/planning/planning-applications/planning-applications-
search and can also be viewed electronically at the following
locations:-
• Milngavie Community Library and Education Centre, Allander Road,
Milngavie G62 8PN
• Bearsden Library, 69 Drymen Road, Bearsden, G61 3QT
between the hours of 10:00am to 8:00pm Monday to Thursday
(excluding public holidays), or 10.00am to 5.00pm Friday and
Saturday during the period of 28 days beginning with the date of this
notice.
Copies of the EIA report may be purchased from Tarmac Trading
Limited at a cost of £15 for an electronic copy and £250 for a printed
copy these can be requested from Tarmac at the following address;
• Tarmac, Cambusnethan House, Linnet Way, Bellshill, ML4 3NJ
Any person who wishes to make representations to East
Dunbartonshire Council about the further information should make
them in writing within that period to the Head of Planning and Building
Standards at Broomhill Depot, Kilsyth Road, Kirkintilloch, G66 1TF or
by email to planning@eastdunbarton.gov.uk, or online at
www.eastdunbarton.gov.uk/residents/planning/planning-applications/
comment-or-object within 30 days from the date of this notice.
Please note that all emails or letters of objection or support for an
application, including your name and address require to be open to
public inspection and will be published on the Council’s website.
Sensitive personal information such as signatures, email address and
phone numbers will usually be removed.

TRANSPORT SCOTLAND
NOTICE OF DETERMINATION
A77 BELLFIELD TO GRASSYARDS
ENVIRONMENTAL IMPACT ASSESSMENT
DETERMINATION UNDER SECTION 55A OF THE ROADS
(SCOTLAND) ACT 1984
The Scottish Ministers give notice that they have determined that the
project for resurfacing works from Bellfield to Grassyards on the A77
is a relevant project within the meaning of section 55A of the Roads
(Scotland) Act 1984 (“the 1984 Act”) and falls within Annex II of
Directive 2011/92/EU on the assessment of certain public and private
projects on the environment, but that having regard to –
(a) the selection criteria contained in Annex III of that Directive, namely
(i) the use of natural resources, in particular land, soil, water and
biodiversity;
(ii) the production of waste;
(iii) pollution and nuisances;
(iv) the risks to human health (for example due to water contamination
or air pollution),
(b) the results of the Environmental Screening Assessment under
section 55A(2) of the 1984 Act,
(c) the information set out in the Record of Determination dated 22
September 2021, available at https://www.transport.gov.scot/
transport-network/roads/road-orders-and-records-of-determination/
#63527, the project does not require an Environmental Impact
Assessment.
The main reasons for the conclusion that no Environmental Impact
Assessment is required are:
(a) The works comprise like-for-like replacement of the road surfacing
material;
(b) The scheme is not located within proximity to any “sensitive area”
as listed under regulation 2 (1) of the Environmental Impact
Assessment (Scotland) Regulations 1999 (as amended); and
(c) Any potential impacts of the works are expected to be temporary,
short-term, and limited to the construction phase.
The features of the project which are envisaged to avoid or prevent
significant adverse effects on the environment are:

(a) Mitigation measures and best practice will be implemented to
ensure no short-term or long-term significant negative impacts on the
environment;
(b) Materials will be derived from recycled, secondary or re-used
origin as far as practicable within the design specifications; and
(c) Measures will be in place to ensure appropriate removal and
disposal of waste.
H. MCDONALD
A member of the staff of the Scottish Ministers
Transport Scotland, Roads, Buchanan House, 58 Port Dundas
Road, Glasgow G4 0HF
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1 About This Scheme
1.1 This Scheme is a document that sets out the terms and conditions
for some of the items that we handle. We (Royal Mail Group Ltd) are
allowed to set out terms and conditions within a Scheme document
by the Postal Services Act 2000 (and more specifically section 89 of
that Act as amended by the Postal Services Act 2011 and in particular
paragraph 24 of Schedule 12 of that Act).
1.2 Each time we alter the wording within a Scheme it has the effect
of making a new Scheme. We publish our Schemes on our website
(www.royalmail.com).
1.3 This Scheme is known as ‘The Royal Mail Overseas Letter Post
Scheme 25 May 2018’ and is referred to in this document as ‘this
Scheme’. The date in the title is the date that the Scheme took (or will
take) effect. This Scheme replaced an old Scheme which was called
the Royal Mail Overseas Letter Post Scheme 30 January 2017 which
is no longer in force. This Scheme complies with requirements as set
out by the Universal Postal Union (www.upu.int).
2 What This Scheme Applies To
2.1 This Scheme sets out the terms and conditions for:
a) the services provided by us to the person, business or organisation
asking for the service (you) when we accept items within the United
Kingdom for postal delivery to an address outside the United
Kingdom, the Channel Islands and the Isle of Man. The terms and
conditions for the specific services listed below are contained within
this Scheme:
• International Standard
• International Economy
• International Signed
• International Tracked & Signed
• International Tracked
• HM Forces Mail (with or without Special Delivery™ or Signed For™)
• Articles for the Blind
All product names offered under this Scheme are shown in this
Scheme in red text; and
b) incoming items.
3 Definitions
3.1 You may not be familiar with some of the words or phrases we use
in this document. When they are used for the first time, they are
shown in bold print and explained in the relevant part of this
document or in Annex A.
3.2 As mentioned in 1.3 above, this Scheme replaced a previous
Scheme so any references in other documents to the Overseas
Letters Scheme that was in force before this Scheme should now be
interpreted as referring to this new Scheme.
4 Our Ability To Provide Services
4.1 We will provide the services set out in this Scheme where the
relevant terms and conditions contained in this Scheme for the
service are complied with. We will provide the services in the manner
that we deem to be most appropriate according to our operational
requirements and an overarching need to secure the sustainability of
the Universal Service.
4.2 We may decide to withdraw the provision of any of the services
set out in this Scheme if the terms and conditions contained within
this Scheme are not abided by or in the event of misuse or if providing
the service may cause us reputational damage.
5 What Can And Cannot Be Contained Within An Item
5.1 There are some items that we cannot carry through our postal
network for legal or safety reasons. Items that we cannot carry
through our postal network are known as prohibited items. Some
other items can only be carried under certain circumstances. These
are known as restricted items and details of those are contained
after the section on prohibited items.
Prohibited Items

5.2 We would like to make it very clear that we will not accept any
liability for any item that contains prohibited items.
5.3 As the list of prohibited items can change from time to time we
maintain a full, up-to-date list on our website (www.royalmail.com)
which can be viewed at any time. The list quoted below was correct
at the time of publication of this Scheme:
1) Any article or substance classified as dangerous goods (other than
specified lithium batteries contained in equipment);
2) Aerosols;
3) Alcoholic beverages with an alcohol content greater than 24% ABV;
4) Ammunition (excluding lead pellets and other airgun and airsoft
projectiles);
5) Asbestos;
6) Batteries that are classed as dangerous goods by the latest edition
of the Technical Instructions for Safe Transport of Dangerous Goods
by Air published by the International Civil Aviation Organization
(ICAO), when sent in mail including:
i) non-spillable batteries that meet Special Provision A67 (e.g. sealed
lead-acid, absorbed glass mat and gel cell batteries); and
ii) spillable lead acid/lead alkaline batteries (e.g. car batteries), used
alkaline and nickel metal hydride batteries, lithium batteries when not
sent in equipment and damaged batteries of any type;
7) Balloons filled with non-flammable gas;
8) Biological substances including diagnostic specimens (e.g. blood,
urine, faeces and animal remains). Biological substances, Category B
(UN3373) as classified in the latest edition of the Technical
Instructions for Safe Transport of Dangerous Goods by Air published
by the International Civil Aviation Organization (ICAO);
9) Bladed items
10) Clinical and medical waste (e.g. contaminated dressings,
bandages and needles);
11) Controlled drugs and narcotics (such as cannabis, cocaine,
heroin, LSD, opium, and amyl nitrate). Those discovered in transit will
be stopped and handed to Customs or the Police who may take legal
action against the sender and/or recipient;
12) Corrosives (including dyes, acids, corrosive paint and rust
removers, caustic soda, mercury and gallium metal);
13) Counterfeit currency, bank notes and stamps (including any false
instrument, or copy of a false instrument within the meaning of
section 5 of the Forgery and Counterfeiting Act 1981);
14) Dry ice (UN1845) when used as a coolant for UN3373 or for other
perishable items;
15) Electronic items sent with lithium batteries of any kind (including
laptops, mobile phones, digital cameras, MP3 players, portable DVD
players and Sat Navs etc) when not installed in the electronic item;
16) Environmental waste (including used batteries and used engine
oil);
17) Explosives (including fireworks, flares, blasting caps, and
Christmas cracker snaps);
18) Flammable liquids (including petroleum, lighter fluid, certain
adhesives, solvent based paints, wood varnish, enamels and
acetones including nail varnish removers);
19) Flammable solids (including magnesium, phosphorous,
potassium, sodium, zinc and fire lighters);
20) Foreign Lottery tickets and/or promotional materials for foreign
lotteries, lottery syndicates or similar schemes;
21) Frozen water (e.g. packs of ice);
22) Gases including flammable, non-flammable, toxic and
compressed gases new, used and empty gas cylinders, butane,
ethane, refills for lighters, fire extinguishers and scuba tanks, life
jackets, nitrogen dioxide and carbon dioxide canisters (culinary
foaming devices & soda stream gas cylinders);
23) Goods made in foreign prisons, except those imported for a non-
commercial purpose, of a kind not manufactured in the United
Kingdom, or those in transit;
24) Hover boards or any type of rechargeable battery-powered: self-
balancing scooter, mono-wheel, stand-up unicycle or electric
skateboard;
25) Human and animal remains including ashes, other than as set out
at 5.13 (h) below;
26) Obscene publications and unlawful indecent images and
pornography, including pornography as detailed in Part 5 of the
Criminal Justice and Immigration Act 2008 and indecent photographs
or pseudo- photographs of a child as detailed in section 160 and 161
of the Criminal Justice Act 1988;
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27) Infectious substances and pathogens (UN2814 or UN2900) as
classified in the latest Edition of the Technical Instructions for Safe
Transport of Dangerous Goods by Air published by the International
Civil Aviation Organization (ICAO);
28) Lighters and refills containing flammable liquid or gas (including
used butane and petrol cigar and cigarette lighters);
29) Liquids over 1 litre;
30) Live animals and reptiles (e.g. snakes, mice and rodents);
31) Live creatures, insects and invertebrates classified as dangerous
within the Dangerous Wild Animals Act 1976 (e.g. venomous spiders);
32) Magnetised material with a magnetic field strength of 0.159A/
metre or more at a distance of 2.1 metres from the outside of the
package (e.g. PA systems);
33) Matches;
34) Medicines and drugs classified as dangerous goods in the latest
edition of the Technical Instructions for the Safe Transport of
Dangerous Goods by Air published by the International Civil Aviation
Organization (ICAO) including Cytotoxic medicines;
35) Nail varnish or polish;
36) Oxidising materials or organic peroxides (including disinfectants,
nitrates, and hair dyes or colourants containing peroxide);
37) Perfumes and aftershaves (including eau de parfum and eau de
toilette);
38) Perishables (including flowers, fresh fruit, vegetables and frozen or
chilled foodstuffs);
39) Pesticides (including weed killer and any chemical used to kill
pests and insects, including fly sprays);
40) Poisons, toxic liquids, solids and gases (including substances that
are liable to cause death or injury if swallowed or inhaled or by skin
contact such as arsenic, beryllium, cyanide, fluorine and rat poison);
41) Radioactive material and samples that are classified as dangerous
goods in the latest edition of the Technical Instructions for the Safe
Transport of Dangerous Goods by Air published by the International
Civil Aviation Organization (ICAO) such as luminous dials from aircraft;
42) Scam Mail being mail that we reasonably consider to contain
fraudulent, misleading or coercive, and/or which is otherwise in
breach of UK law and which seeks to solicit payments or some other
benefit from the recipient;
43) Solvent-based paints, wood varnishes and enamels;
44) Waste, dirt, filth or refuse (including household waste) Note - soil
samples sent for analysis are permitted provided they are packaged
so that any leaks and spills are contained in the outer packaging; and
45) Weapons (including Section 5 firearms, CS gas and pepper
sprays, flick knives and other knives that are banned knives under UK
laws, taser and stun guns).
5.4 Any item which resembles a prohibited item may be subject to
additional scrutiny which may cause delay and we may deal with such
item in our sole and absolute discretion (without incurring any liability
whatsoever to you or the addressee) including destroying or
otherwise disposing of the relevant item (in whole or in part).
5.5 Failure to comply with these conditions could result in your
prosecution which might result in you facing a fine or imprisonment.
5.6 If you post an item that contains a prohibited item or if the item is
an incoming item that contains a prohibited item, we may deal with
such item in our sole and absolute discretion (without incurring any
liability whatsoever to you or the addressee) including destroying or
otherwise disposing of the relevant item (in whole or in part).
5.7 The sender, or their representative, may be required to pay an
amount (to be fixed by us) to cover the costs of returning, dealing with
or disposing of the item.
5.8 The sender is responsible for checking whether an item is
prohibited. We may also take appropriate action, including refusing to
carry an item, if an item is banned by law (including under sanctions
laws) or which, in our opinion, may be harmful or dangerous to our
customers or employees (whether or not an item is prohibited).
5.9 All countries have their own rules regarding prohibitions on what
they will allow in the post. These rules can vary from country to
country, and can sometimes apply to items which you may think are
ordinary. You are responsible for checking whether an item you send
is prohibited in the country you are sending it to.
5.10 It is your responsibility not to send prohibited items in the post. If
you are in any doubt you may seek information from our website
(www.royalmail.com).
Restricted Items

5.11 There are some items, known as restricted items that we can, for
legal or safety reasons, only carry through our postal network if you
meet all our requirements for the acceptance of the item. Our
requirements include packaging requirements as well as other
requirements.
5.12 We will not accept any liability for any item that contains
restricted items that we do carry if the requirements for the
acceptance of those items are not met and we may refuse to carry
and deliver those items.
5.13 As the list of restricted items and requirements for each can
change from time to time we maintain a full, up-to-date list on our
website (www.royalmail.com) (which can be viewed at any time). The
list and details quoted below were correct at the time of publication of
this Scheme.
a) Alcoholic beverages with an alcohol content less than 24%
ABV (e.g. wine and champagne): Volume per item should not exceed
1 litre per container. Wrap in polythene and seal with tape. Surround
with absorbent material such as newspaper and sufficient cushioning
material to protect each item from breakage. Mark as "FRAGILE"
when sending glass bottles. The sender’s name and return address
must be clearly visible on the outer packaging.
b) Batteries, specifically new and used lithium metal and lithium
alloy when sent in equipment (e.g. non-rechargeable): Each cell and
battery must be of a type proven to meet the requirements of each
test in the UN Manual of Tests and Criteria, Part III, subsection 38.3.
Batteries are subject to these tests irrespective of whether the cells of
which they are composed have been so tested. Cells and batteries
must be manufactured under a quality management programme as
specified in the International Civil Aviation Organization (ICAO)
Technical Instructions for the Safe Transport of Dangerous Goods by
Air. Cells or batteries that are defective for safety reasons, or that have
been damaged are prohibited. Any person preparing or offering cells
or batteries in equipment for transport must receive adequate
instruction on the requirements commensurate with their
responsibilities. Each package must contain no more than four cells or
two batteries installed in equipment. The lithium content of a lithium
metal/alloy cell or battery must not be more than 1g per cell or 2g per
battery. For lithium ion/polymer cells and batteries, the watt-hour
rating must not exceed 20Wh per cell or 100Wh per battery. Cells and
batteries must be protected against short circuit. The equipment
containing cells or batteries must be packed in strong rigid packaging
and must be secured against movement within the outer packaging
and packed to prevent accidental activation. The sender’s name and
return address must be clearly visible on the outer packaging. Each
package is subject to the maximum weight limits of 2kg (see section
6.2).
c) Batteries, specifically new alkaline, nickel metal hydride (NiMH)
or nickel cadmium (NiCd): Must be new and sent unopened in their
original retail packaging. Surround with cushioning material e.g.
bubble wrap. The sender’s name and return address must be clearly
visible on the outer packaging.
d) Christmas crackers: Can only be sent new in their made up form
in their original retail packaging. The sender’s name and return
address must be clearly visible on the outer packaging.
e) Currency, bank notes and stamps: Do not write or indicate in any
way that cash or coins are enclosed within the package. The sender’s
name and return address must be clearly visible on the outer
packaging.
f) Financial instruments (e.g. cheques and postal orders): Do not
write or indicate in any way that cheques or postal orders are
enclosed within the package.
g) Guns for sporting use: The sender’s name and return address
must be clearly visible on the outer packaging.
h) Human and animal ashes: must have a volume per item not
exceeding 50 grams and must be placed in a sift-proof container and
securely closed. Items must be tightly packed in strong outer
packaging and must be secured or cushioned to prevent any damage.
The sender’s name and return address must be clearly visible on the
outer packaging.
i) Lighters (when new, empty and unused): Must be sent unopened
in their original retail packaging. The sender’s name and return
address must be clearly visible on the outer packaging.
j) Live creatures, insects and invertebrates (e.g. bees, caterpillars,
and stick insects): Bees, caterpillars, cockroaches, crickets,
destroyers of noxious pests, earthworms, fish fry and eggs, leeches
and other parasites, lugworms, maggots, mealworms, pupae and
chrysalides, rag worms, silkworms, spiders, stick insects and some
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other insects are allowed. Must be boxed and packaged to protect
the creatures, our staff and our customers from harm. Use
International Standard as the minimum service. Items must be clearly
marked "URGENT - LIVING CREATURES - HANDLE WITH CARE".
The sender’s name and return address must be clearly visible on the
outer packaging.
k) Magnetised materials, other than those that are prohibited
(including loud speakers): The magnetised material must have a
magnetic field strength of less than 0.159A/m at a distance of 2.1m
from the outside of the package. Wrap soft packing material at least
2cm thick around each item. The sender’s name and return address
must be clearly visible on the outer packaging.
l) Prescription medicines and drugs sent for scientific or medical
purposes that are not classified as dangerous goods in the latest
edition of the Technical Instructions for the Safe Transport of
Dangerous Goods by Air published by the International Civil Aviation
Organization (ICAO) including asthma inhalers: May only be sent by,
or at the specific request of, a qualified medical practitioner,
registered dental practitioner, veterinary surgeon, registered nurse or a
recognised laboratory or institution. The medicines must be securely
closed and placed in a leak-proof container such as a sealed
polythene bag (for liquids) or a sift-proof container (for solids). Must
be tightly packed in strong outer packaging and must be secured or
cushioned to prevent any damage. The sender’s name and return
address must be clearly visible on the outer packaging.
m) Radioactive material and samples that are not classified as
dangerous goods in the latest edition of the Safe Transport of
Dangerous Goods by Air published by the International Civil Aviation
Organization’s Technical Instructions (ICAO) e.g. samples of granite
rock: Surround with cushioning material e.g. bubble wrap. The
sender’s name and return address must be clearly visible on the outer
packaging.
n) Sharp objects and instruments (which are not classified as
prohibited items): Wrap heavy cardboard around sharp edges and
points, strong enough to ensure that the contents do not pierce the
outer packaging. Wrap each item with cushioning material. Place in a
suitable outer container such as a padded envelope. The sender’s
name and return address must be clearly visible on the outer
packaging.
o) Vaccines that are not classified as dangerous goods in the latest
edition of the Technical Instructions for the Safe Transport of
Dangerous Goods by Air published by the International Civil Aviation
Organization (ICAO): May only be sent by, or at the specific request of,
a qualified medical practitioner, registered dental practitioner,
veterinary surgeon, registered nurse or a recognised laboratory or
institution. Must be tightly packed in strong outer packaging and must
be secured or cushioned to contain any leakage and to prevent any
damage to the individual items contained within the package. The
sender’s name and return address must be clearly visible on the outer
packaging.
p) Water-based paints, wood stains and enamels: Volume per item
should not exceed 150ml. In the case of water-based paints, wood
stains and enamels, there is no restriction on the number of items
than can be sent in each package. Wrap in polythene and seal with
tape. Surround with absorbent material such as newspaper and
sufficient cushioning material to protect each item from damage. The
sender’s name and return address must be clearly visible on the outer
packaging.
5.14 Any item which resembles a restricted item may be subject to
additional scrutiny which may cause delays and we may deal with
such item in our sole and absolute discretion (without incurring any
liability whatsoever to you or the addressee) including destroying or
otherwise disposing of the relevant item (in whole or in part).
5.15 If you post an item that contains a restricted item (and you do
not comply with the relevant restrictions or requirements) or if the item
is an incoming item and is discovered not to comply with the relevant
restrictions or requirements, we may deal with such item in our sole
and absolute discretion (without incurring any liability whatsoever to
you or the addressee) including destroying or otherwise disposing of
the relevant item (in whole or in part).
5.16 The sender, or their representative, may be required to pay an
amount (to be fixed by us) to cover the costs of returning, dealing with
or disposing of the item.

5.17 The sender is responsible for checking whether an item is
restricted and, if it is, for making sure the requirements for that type of
restricted item are met. We may also refuse to accept or deliver any
item which is not a restricted item but which is banned by law or
which in our opinion may be harmful or dangerous to our customers
or employees.
5.18 All countries have their own rules regarding restrictions on what
they will allow in the post. These rules can vary from country to
country, and can sometimes apply to items which you may think are
ordinary. You are responsible for checking whether an item is
restricted in the country you are sending it to and for making sure it
complies with any requirements in that country.
5.19 It is your responsibility to ensure that restricted items are sent
correctly and that you meet the requirements for acceptance. If you
are in any doubt as to whether an item is one of the restricted items
you can seek guidance from our website (www.royalmail.com).
Sanctions Laws
5.20 You must make sure that any items you wish us to handle and
deliver are not prohibited under applicable sanctions laws, for
example because of their contents, their intended recipient or the
country to or from which they are to be sent. Information about
sanctions can be found on our website at www.royalmail.com/
international-sanctions (or any replacement URL). Further information
on trade controls and economic sanctions can be found on the UK
Government's web pages at https://www.gov.uk/overview-of- export-
control-legislation and https://www.gov.uk/sanctions-embargoes-
and-restrictions.
5.21 If your items need a licence under applicable sanctions laws it is
your responsibility to obtain it and (if we ask for it) you must provide
us with acceptable evidence that you have it.
5.22 If we have reasonable suspicion that, because of its contents, an
item does not comply with sanctions laws we may open that item or
delay processing and delivery.
5.23 If you post an item which does not comply with sanctions laws
we may deal with such item in our sole and absolute discretion
(without incurring any liability whatsoever to you, your intended
recipient and/or, to the extent not prohibited by applicable law, any
third party), including destroying or otherwise disposing of such item
in whole or in part, or returning the relevant item to you. We are
entitled to charge you:
• the cost of disposal and/or destruction;
• the standard postage price;
• all other costs reasonably incurred by us; and/or
• for any losses or damage we suffer or liability we incur as a result of
you not complying with sanctions laws.
5.24 We will bear no responsibility in the event that you or your agents
send an item with the wrong licence required under sanctions laws.
Ability to claim compensation
5.25 If you fail to comply with any of the conditions in this section 5,
your ability to claim compensation for any item (in circumstances
where you might ordinarily be entitled to compensation) may be lost,
despite any of the other sections in this Scheme which deal with
compensation.
Valuables
5.26 Valuables should only be sent using International Signed,
International Tracked & Signed and International Tracked. Valuables
sent under the HM Forces service shall be sent using the Special
Delivery™ service.
6 Size and Weight Limits and How To Package An Item
6.1 As well as the specific packaging and other requirements that
relate to restricted items, there are some general rules set out below
that must be followed for all items. The rules cover the weight, size,
thickness and packaging of items.
6.2 Items sent using the International Standard, International
Economy, International Signed, International Tracked & Signed and
International Tracked services may weigh up to 2 kilograms unless the
item is a letter or large letter, in which case section 6.3 applies. Items
sent as Printed Papers may weigh up to 5 kilograms. Items sent using
the Articles for the Blind service may weigh up to 7 kilograms.
6.3 The maximum size of any item with the length, width and depth
combined must not exceed 900mm with the greatest dimension not
exceeding 600mm. For a cylinder shaped item the length plus twice
the diameter may not exceed 1040mm with the greatest dimension
being no more than 900mm. To be sent as a letter the maximum
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weight must not exceed 100grams and size must not exceed 240 x
165mm with a maximum thickness of 5mm. To be sent as a large
letter the maximum weight must not exceed 750g, and size must not
exceed 353mm x250mm with a maximum thickness of 25mm. (please
note that the letter and large letter sizes quoted here mirror standard
UK letter and large letter dimensions). To be sent as a postcard the
maximum size must not exceed 120 x 235mm.
6.4 The minimum thickness for any item is 0.25mm. We may refuse to
accept or to deliver an item that is less than 0.25mm thick.
6.5 All items must be packaged so that, in our opinion, the item will
not be likely to cause damage or harm to other items, equipment or
individuals (including any recipient).
6.6 The cover and the protective material of the item must be
appropriate to the contents so that we can convey it to its destination
undamaged without having to take precautions over and above those
normally taken by us with an item of mail. Packaging guidelines are
available on our website (www.royalmail.com) and in booklets held by
Post Office® branches.
6.7 Apart from items that are sent using the Articles for the Blind
service (which is discussed in more detail in section 22) all items must
be securely sealed or fastened.
6.8 As well as the requirement to provide sufficient protection both for
the item itself and so as not to be likely to cause damage or harm to
other items, equipment or individuals (as set out in sections 6.5 and
6.6), any item that contains anything breakable should be placed in a
strong box filled with appropriate protective materials and must be
clearly and legibly marked with the words ‘FRAGILE – HANDLE WITH
CARE’ in capital letters above the address.
6.9 As well as the requirement to provide sufficient protection for the
contents (as set out in sections 6.5 and 6.6) any item that has
contents that may be damaged by bending must be clearly and
legibly marked with the words ‘DO NOT BEND’ in capital letters above
the address.
6.10 The latest packaging guidelines which apply to all items can also
be found on our website (www.royalmail.com).
7 How To Address An Item
7.1 Each item must be fully and correctly addressed. All the elements
of the address (see section 7.2 for guidance) must be written clearly
and legibly on the front or on a label securely attached to the front of
the cover (or in another way so that the address is clearly visible in its
entirety as if it had been written on the front of the cover) of the item.
7.2 You must ensure that addresses take the following format when
added to an item. Please do not use commas or full stops and note
that the LOCALITY NAME, ZONE NUMBER or POST OFFICE BOX
NUMBER and the COUNTRY NAME should be in CAPITAL LETTERS
in English. The text that makes up the address should be aligned to
the left as it is in the example below. It should not be staggered or
centred.
Example Name
House name or number and road name
LOCALITY NAME and ZONE NUMBER if one exists
COUNTRY
The text set out in the example above and taken as a whole is known
as the address block.
7.3 The address block must not be obscured or made difficult to read
in any way including by the manner in which the contents are
enclosed in the item.
7.4 For items sent using the International Standard service, our
branded Airmail sticker (available free of charge from all Post
Offices®) should be placed on the address side, in the top left hand
corner. Alternatively the words "BY AIRMAIL – PAR AVION" should be
written in capital letters in the same position.
7.5 Putting a correct address in the correct format in the correct
location helps our sorting machines process the mail as quickly as
possible. More information is available on our website
(www.royalmail.com).
7.6 We recommend that you put a full and accurate return address on
your item (in a position where it can’t be confused with the destination
address and preferably on the back) so that we are able to return the
item to you, intact, should we need to. More information regarding
Return to Sender can be found in section 15.
8 How To Pay For Postage And Other Services
8.1 Of the services contained within this Scheme only the Articles for
the Blind service is provided (as long as specific requirements are
met) free of charge. The specific requirements for this service are set
out in section 22 of this Scheme.

8.2 The other services that are contained in this Scheme require
payment for postage. These services are:
• International Standard
• International Economy
• International Signed
• International Tracked & Signed
• International Tracked
• HM Forces Mail (with or without Special Delivery™ or Signed For™
add-ons);
The specific requirements for International Signed and International
Tracked & Signed, International Tracked and HM Forces Mail are set
out below in sections 19, 20 and 21 of this Scheme.
a. The services listed above in 8.2 can be paid for by applying
postage stamps, postage labels (which can be generated by our on-
line postage applications or by Post Office® branches) or by use of a
franking machine.
b. All services listed in 8.2 can also be purchased using a credit
account.
8.3 Stamps can be purchased from us online from our website
(www.royalmail.com), from Post Office® branches or from a wide
variety of other retailers. When postage is purchased from a Post
Office® branch it often takes the form of a postage label if it is for
anything but the first weight band. Similar postage labels are also
available from our online postage tool and through our computer
applications (e.g. SmartStamp®) which you may subscribe to or sign
up for.
8.4 A franking machine allows money to be credited onto it. Postage
for items is then paid for, from this credit, on an item-by-item basis.
There is a wide range of franking machines that can either be leased
or bought from franking manufacturers. If you use a franking machine
you must abide by the terms and conditions that are contained within
a separate Scheme called Royal Mail Scheme For Franking Letters
And Parcels 2014 (which is published on our website
(www.royalmail.com)) as well as the terms and conditions contained in
this Scheme.
8.5 A credit account allows you to post items without pre-payment.
You are sent an invoice periodically requesting payment for the items
we have conveyed during the invoice period. If you set up a credit
account with us you must abide by the terms and conditions that are
contained within documents called the Royal Mail General Terms and
Conditions and the Royal Mail Account Terms (both of which can be
found on our website (www.royalmail.com)) as well as the terms and
conditions contained in this Scheme.
9 How To Work Out How Much Postage To Pay
9.1 For the services listed in this Scheme that are not free, the amount
of postage that you must pay is dependent on several factors. The
first is the destination; the second is how quickly you would like the
item to arrive and what options you would like for tracking and
obtaining a signature on delivery (the service); the third is the shape
and weight of the item (the weight and format); and the fourth is how
much compensation is required in the event of loss or damage (the
compensation). For the details of how we price, based on all of these
factors, please see our website (www.royalmail.com) as well as
immediately below for information in relation to the service, weight
and format and compensation factors:
a. The service: we offer the services set out in section 8.2. Details of
the services, their availability and delivery aims (by service and
destination) can be found on our website (www.royalmail.com). Not all
services are available for all destinations. Further specific details
about International Signed, International Tracked & Signed,
International Tracked, HM Forces Mail and Articles for the Blind
services, can be found in sections 19 - 22 below and on our website
(www.royalmail.com).
b. The weight and format: for pricing purposes items are classed as
either letters, large letters or parcels. The requirements for an item to
be classed as a letter or large letter are set out in section 6.3. All other
items which exceed the weight or size limits for letters or large letters
but do not exceed the maximum dimensions for an item under this
Scheme (described within section 6 of this Scheme) are classed as
parcels for pricing purposes.
c. The compensation: International Standard and International
Economy services include standard compensation for loss and
damage on the basis of actual loss, up to a maximum of the market
value of the item or £20 (whichever is lower). International Signed,
International Tracked & Signed and International Tracked include
compensation for loss and damage on the basis of actual loss, up to
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a maximum of the market value of the item or £50 (whichever is lower)
as standard and are available with enhanced compensation options.
Further specific details, including compensation and exemption
information, can be found in section 17 below and on our website
(www.royalmail.com).
9.2 To help you find the best service for your needs and budget we
provide a price finder tool on our website (www.royalmail.com). Prices
and other pricing information can also be found in other locations on
the same website (such as product specific pages) including in a tariff
brochure with all pricing information for the services covered by this
Scheme.
9.3 We may change the rates of postage and service fees from time
to time. Changes to postage rates and service fees and the date on
which the changed rates and fees will come into effect will be
published at least one month (or whatever period of time agreed by us
with our regulator, Ofcom) in advance on our website
(www.royalmail.com).
10 How To Show That An Item Has Had Postage Paid
10.1 You must show us that postage for an item has been paid for
(where it applies) so that we can convey it without delay. Payment is
demonstrated by the application of a postage mark to the item. The
manner in which payment of postage can be shown depends on the
method of payment used. Section 8 above set out the most common
ways of applying a postage mark (postage stamps, postage labels,
service fee labels, franking marks, marks created by online
applications such as SmartStamps®, Printed Postage Impressions
(PPIs) etc). In addition a postage mark may be fixed, printed,
impressed, embossed or otherwise shown on the envelope or cover
of an item as we may specify or approve.
10.2 Postage marks must be applied to the top right hand corner of
the envelope or cover of the item unless we specify otherwise. If the
item is spherical or without corners the postage mark should be
placed above and to the right of the address.
a. A postage mark that is damaged or imperfect, has been defaced or
has anything written or printed over it becomes void and cannot be
used to show that postage has been paid.
b. You can use an adhesive postage stamp which has been
perforated by means of a punch provided that the perforation holes
are smaller than the holes dividing one stamp from another on a sheet
of stamps.
c. Postage marks can be used only once and then they become void
and must not be re-used to pay postage on the same or another item.
d. Any postage mark that carries an expiry time and/or date will
become void from that time and/or date and cannot be used to show
that postage has been paid after that time and/or date.
10.3 If you use a franking machine you must apply a franking mark to
the cover of the item as set out in the Royal Mail Scheme For
Franking Letters And Parcels 2014 (which is published on our website
(www.royalmail.com)) and according to any guidelines that we publish
on our Franking help centre website (www.royalmail.com).
10.4 If you make use of a credit account you must apply a Printed
Postage Impression (PPI) in accordance with the PPI licence, the PPI
design notes and any guidelines that we publish on our website
(www.royalmail.com).
11 Other Requirements Relating To The Address On The Cover Of
An Item
11.1 Section 7 set out how to address an item and section 10 set out
how payment can be indicated. There are some further things that
must be considered with regard to the cover of the item so that we
can efficiently convey the item without delay.
11.2 An item must not have on its cover:
a. anything which obscures the postage mark;
b. anything which is likely, in our opinion, to make it difficult for us to
apply a postmark to the cover;
c. anything which, in our judgement, is likely to make the postmark
illegible;
d. any counterfeit or fake postage mark;
e. any postage mark which we consider may have previously been
used to pay postage;
f. signs, words or marks, used without official permission, which could
indicate that the item was sent on Her Majesty’s Service or was
conveyed and delivered by us; or
g. any signs, words, images or designs which are offensive, obscene
or indecent.
11.3 An item must not contain correspondence or letters other than
between the sender and addressee of the item (or persons living with
them). This does not include archived materials.

11.4 An item must not be made up in any way or have anything on its
cover which, in our judgement makes it difficult or embarrassing to
deliver the item.
11.5 A postage mark must not be attached to an item using staples,
sticky tape, or any other means that we do not approve.
12 How To Hand Over (or Post) An Item
12.1 All items to be sent using a service provided through this
Scheme can be posted in the following ways:
a. by handing it to an authorised member of staff at a Post Office® as
long as considered feasible to do so;
b. by Business Collection service (typically a paid for extra service
where we collect the mail from a business customer’s premises.
Business Collections services are not covered by this Scheme, but
the items that we collect under such services may be covered by this
Scheme); or
c. in any other manner which we may approve.
12.2 In addition, items sent under the following services:
(i) International Standard;
(ii) International Economy;
(iii) HM Forces Mail (without Special Delivery or Signed For™ added
or except those items that quality as free of charge items under
BFPO); and
(iv) Articles for the Blind, can also be posted in the following ways
(unless the item is too large to do so):
a. by placing it in a post box (typically a red post box on the street);
b. by placing it in a private post box (typically a post box contained
within a shop or other private premises).
An item placed in a private post box will be deemed to have been
posted when collected by us and not before.
12.3 An item that has had postage paid by a franking machine must
be posted in accordance with the Royal Mail Scheme for Franking
Letters and Parcels 2017 which is published on our website
(www.royalmail.com).
12.4 Items sent through the International Standard, International
Economy, International Signed, International Tracked & Signed and
International Tracked services that have been paid for with a credit
account must be presented to us in accordance with the guidance as
outlined on our website (www.royalmail.com) and also in accordance
with any conditions set out in the PPI licence.
12.5 Articles for the Blind sent by a business must present items
separate to, but in the same manner (as required by section 12.4
above) and at the same time, as any items which are posted using a
credit account.
12.6 All items must be posted by the latest acceptance time that we
determine and advertise or agree with you (as appropriate to the
method of posting). Items posted after that latest acceptance time will
be considered to have been posted the following working day.
13 How We Will Treat Items That Do Not Meet the Requirements
Set Out In This Scheme
13.1 Once an item has been posted (whether as an outgoing item or
an incoming item) we may carry out checks on that item.
13.2 Subject to sections 5.6 and 5.15 above (which set out how we
treat items that contain prohibited items and/or restricted items where
the relevant restrictions or requirements have not been complied
with), if an item is found not to meet the conditions set out in this
Scheme or an item is found that indicates that insufficient (or no)
postage and/or service fee has been paid for the service requested, or
for incoming items the item appears to satisfy the conditions of a
remail item, we may decide at our discretion to do one of the
following things set out below (in sections 13.3 and 13.4) within a
reasonable period of time.
13.3 For outgoing items, we may:
a. Convey the item to the relevant overseas postal operator for
delivery to the address shown by the service requested. The overseas
postal operator may require the addressee to collect the item from a
specified location.
b. Convey the item to the relevant overseas postal operator for
delivery to the address shown by an alternative service that we
determine to be appropriate. In these situations the conditions of the
service used to convey the item will apply.
c. Treat the item as undeliverable. Details of how we may deal with
undeliverable mail can be found in section 15.
d. Return the item to you.
e. Refuse to accept it.
f. If none of the above courses of action are possible we may deal
with or dispose of the item at our discretion.
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In all cases we may not accept any liability for that item. This section
also applies to items which have been found either in a Post Office®
branch or on Royal Mail premises and which appear to be intended
for posting.
13.4 For incoming items, other than an incoming registered item
(which shall be dealt with in accordance with section 13.5 below), we
may:
a. Convey the item to the addressee.
b. Return the item to the country of origin.
c. Treat the item as undeliverable. Details of how we may deal with
undeliverable mail can be found in section 15.
d. Otherwise deal with or dispose of the item at our discretion.
13.5 An incoming registered item shall be forwarded to the addressee
without any additional charge.
13.6 In each case set out in sections 13.3 and 13.4 the addressee or
you may be required to pay an amount (to be fixed by us or the
relevant overseas postal operator) in order to cover additional costs
before the item is delivered or released for collection:
a. In the event of underpaid or unpaid postage and/or service fees the
amount due may include a surcharge in addition to the underpaid or
unpaid postage to cover administrative costs.
b. Where the amount due is not paid the item may be dealt with or
disposed of at our discretion.
13.7 In each case set out in sections 5.6, 5.15, 13.3 (d) to (f) and 13.4
(b) to (d) you or your representative or the addressee or their
representative may be required to pay an amount (to be fixed by us or
the relevant overseas postal operator) to cover the costs of returning,
dealing with or disposing of the item.
14 Additional Marks We May Add
14.1 In the course of conveying an item we (or someone authorised
by us) may alter the look of the cover of that item. Most usually this is
by the addition of a postmark which shows that a stamp has been
used and prevents it from being used again. A postmark may also
contain an advertising or informative image. We may apply the
postmark in any manner we consider appropriate. It is important to
note that we may apply any form of postage mark (an image that
denotes payment), impression, image, sticker, label or other device
we consider suitable for any other postal purpose we consider
appropriate.
14.2 We may also charge you a fee (to be fixed by us from time to
time) and published on our website (www.royalmail.com) for
cancelling postage marks with a special postmark including one that
incorporates an advertisement, at your request.
15 Delivery Including Undeliverable and Re-Posted (Return To
Sender) Items
15.1 Subject to sections 5.6 and 5.15, for outgoing items returned to
us by an overseas postal operator as:
a. Undeliverable, we will attempt to return the item to you. We will not
charge any additional postage or fee for returning an undeliverable
item but you or your representative may have to pay any other fees
(e.g. surcharges or customs charges) that apply. If any applicable fee
is not paid, the item may be dealt with or disposed of at our
discretion.
b. Undeliverable and the item was not originally posted in the United
Kingdom, the Channel Islands or the Isle of Man, we may, at our
discretion:
• Convey the item to the addressee.
• Return the item to the country of origin or to the postal administrator
that forwarded the item to us.
• Otherwise deal with or dispose of the item at our discretion. In each
case set out in this section 15.1(b) the addressee or you or the sender
may be required to pay an amount (to be fixed by us) in order to cover
underpaid or unpaid postage and/or service fees plus a surcharge to
cover administrative costs before the item is delivered or released for
collection.
c. Return to Sender, we will attempt to return the item to you from a
delivery address if all of the following conditions are met – i.e. the
item:
• was originally posted using a service set out in this Scheme; and
• is re-posted by the addressee or any other person for any reason;
and
• the original address is crossed out; and
• a clear instruction to return the item to you is written on the cover;
and
• the return address is written fully, correctly and legibly on the cover;
and

• the return address is in the United Kingdom, the Channel Islands or
the Isle of Man; and
• the item is returned to us by the relevant overseas postal operator.
15.2 For incoming items, other than remail items (which shall be dealt
with in accordance with section 13), we will attempt to deliver items
that meet the conditions for the relevant service set out in this
Scheme.
15.3 Some items require a signature at the point of delivery and some
are too large to fit through a letter box. In these situations someone
needs to be present at the address to take delivery of the item.
a. If no one is available we may attempt to deliver the item to a
neighbour. Please note that we will never attempt to deliver an item
to a neighbour if it is a registered item or an exprès item.
b. If a neighbour is available to take delivery of the item we will leave
the item with that neighbour and leave a card at the address that the
item was addressed to. That card will inform the addressee (or their
representative) that an item is (or items are) being held by a neighbour
for them and provide the address details for that neighbour and the
date and the time that the item was left with the neighbour.
c. If an addressee does not want their items to be delivered to a
neighbour or does not want to take items for neighbours they can opt
out of the Delivery to Neighbour service, free of charge, by registering
their wish to opt out in such a way as Royal Mail may reasonably
require from time to time. For more information on how to opt out
please check our website (www.royalmail.com).
d. If a neighbour is not available to take delivery of the item, or the
addressee has opted-out and does not want their items to be
delivered to a neighbour or to take items for neighbours, we will take
the item back to the delivery office or an alternative location such as a
Post Office® branch. We will leave a card at the address that the item
was addressed to.
e. The card that is left at the address will inform the addressee (or
their representative) that we attempted to deliver an item or items and
will offer the addressee (or their representative) one or more of the
following opportunities:
(i) to request that the item be redelivered to the same address;
(ii) to request that the item be redelivered to an alternative local
address ("local" in this context means an address covered by the
delivery office to which the item was returned). Please note that this
option is not available for registered items or exprès items;
(iii) to collect (after the required period of time stated on the card has
elapsed to allow for the item to reach that location and once
identification that we deem to be suitable has been provided) the item
from the delivery office or the alternative location such as a Post
Office® branch to which the item was taken back to; or
(iv) to request that the item be sent from the delivery office or other
location (other than a Post Office® branch) to a Post Office® branch
for collection. This service is called Local Collect (Social) and incurs
an additional fee. When collecting the item the addressee (or their
representative) must provide the card that was left at the address and
identification that we deem acceptable. Further details including the
current fee and identification requirements can be found on our
website (www.royalmail.com).
15.4 We may decide not to deliver an incoming item which we
consider impracticable or unreasonable to deliver. Such an item is
referred to in this Scheme as undeliverable.
15.5 Where an incoming item is undeliverable the item may at our
discretion be returned to the sender or otherwise may be disposed of
as we may think fit.
15.6 Redirection - for incoming items that have been redirected from
an address outside of the United Kingdom the Channel Islands and
Isle of Man, even if it was not originally posted in that country, to an
address in the United Kingdom, we will attempt to convey the item to
the addressee. In the event of underpaid or unpaid postage and/or
service fees on such items the amount due may include a surcharge
in addition to the underpaid or unpaid postage to cover administrative
costs before the item is delivered or released for collection, in
addition, the addressee may have to pay any other fees (e.g.
surcharges or customs charges) that apply, before the item is
delivered or released for collection. Where the amount due is not paid
the item may be dealt with or disposed of at our discretion.
15.7 Forwarding – unofficial redirections – We are not under any
obligation to do anything with an item that someone requests to be
forwarded to another address other than the return to sender address
on the cover. We consider these unpaid for, forwarding requests to be
a form of unofficial redirections request. Typically in this situation the
original address is crossed out and a written request (“forward to”) is
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made on the cover to forward the item to another address. This is
normally attempted in order to try to get the item to the addressee
who has moved to another address. In these situations the person
moving should take out a Redirection service with us or provide pre-
paid stationery. If we find an item that someone has requested be
forwarded to another address then the item may be dealt with or
disposed of at our discretion.
16 Complaints Handling Process
16.1. We aim to provide you with a reliable and consistent service at
all times. If, however, you are unhappy with the service we have given
you, this section will help you to get in touch with us to discuss your
complaint and – if applicable – refer your complaint to an external,
independent Ombudsman style service for resolution.
16.2. There are 3 internal stages in our complaints handling process
and then the final Ombudsman style stage. Further information and
contact details for each stage are available on our website
(www.royalmail.com).
Stage 1: Contacting our Customer Services Advisors
16.2.1. Our Customer Services Advisors will make every effort to
investigate and resolve your complaint providing you with an
appropriate response. If you are not happy with the reply you can
escalate your case to the Escalated Customer Resolution Team.
Stage 2: Contacting our Escalated Customer Resolution Team
16.2.2. Our Escalated Customer Resolution Team is trained in dealing
with escalated complaints. They will endeavour to resolve your
concerns. However, if after allowing them another chance to deal with
your complaint you remain dissatisfied, you can contact the Postal
Review Panel.
Stage 3: The Postal Review Panel
16.2.3. The Postal Review Panel will take a fresh and impartial look at
your case and provide a final response from us about your complaint.
16.2.4. If you are not satisfied after the Postal Review Panel has
provided you with a final response then your case will be considered
‘deadlocked’. Customer complaints in deadlock can be referred to the
external, independent Ombudsman style service.
Stage 4: The Postal Redress Service – an external, independent
Ombudsman style service
16.2.5. If you remain dissatisfied with the response you have received
after contacting the Postal Review Panel and you have received a
deadlock letter, you may be able to escalate your complaint to the
independent Ombudsman style scheme, the Postal Redress Service
(POSTRS).
16.2.6. POSTRS’s role is to resolve disputes between regulated postal
operators (such as us) and their customers. POSTRS provide a free
service and we are bound by their findings.
16.2.7. Depending on the nature of the specific complaint, POSTRS
may be available. A list of products within the POSTRS scheme can
be found on our website (www.royalmail.com). Generally, the service
is available to you if:
- We have not been able to settle your complaint within the 90 day
timescales set out by Royal Mail Customer Services.
- You have been referred to the scheme through your ‘deadlock’ letter.
- We have not followed our own complaints procedure in handling
your complaint.
16.2.8. For further information please refer to POSTRS’s website
www.cedr.com/postrs.
17 Compensation – What We Are Liable For
17.1 The vast majority of items arrive safely on time. In some
instances items may be lost or damaged. In these situations we may
refund postage and/or service fees and may award compensation. We
do not pay compensation for delay. This section provides details as to
what items qualify for refunds andcompensation, what compensation
is available and how and when claims need to be made.
17.2 We will accept liability, may refund postage and/or service fees
and may pay compensation for the loss of, damage to, or part loss
of an item posted under this Scheme, unless that item:
a. is considered by us or by an overseas postal operator to be
undeliverable (as set out in section 15 above);
b. is one that has been successfully delivered but subsequently made
the subject of a Return to Sender request (as set out in section 15
above);
c. is considered by us or by any overseas postal operator to be
subject to a forwarding or unofficial redirection request (as set out in
section 15.6 and 15.7 above);
d. has not fully meet all of the conditions set out in this Scheme (as
mentioned in section 13.2);

e. is considered by us to indicate that insufficient (or no) postage
and/or service fee has been paid for the service requested (also as
mentioned in section 13.2);
f. is one which we have dealt with or disposed of at our discretion as
mentioned under any section of this Scheme;
g. is one that contained prohibited items (as referred to in section 5.3
above);
h. is one that contains restricted items and the requirements for the
acceptance of those items have not been met (as referred to in
sections 5.12 and 5.13 above);
i. is one that is being sent by post in contravention of section 85 of the
Postal Services Act 2000 (as amended), which essentially means any
item that may damage another item or injure anyone handling that
item. Also an item that contains or shows on its cover an indecent or
obscene image;
j. is subject to circumstances where the event leading to the claim
was caused by situations outside our control including exceptionally
severe weather conditions, acts of terrorism and vandalism and acts
of third parties with whom we have no contractual relationship;
k. is one where the loss or damage is due to a latent or inherent
defect or natural deterioration;
l. is one that we do not believe has suffered damage or delay solely as
a result of its transmission through the post. In particular where the
cover does not appear to us to have suffered damage consistent with
the damage caused to the contents of that item;
m. is one where the damage was pre-existing, that is, where the item
was already damaged when it was posted; or
n. is one which has been re-directed to an address in the Channel
Islands or the Isle of Man.
17.3 For clarity where an item falls into one of the categories listed in
section 17.2 (a) to (n), then we will not accept liability, will not refund
postage and/or service fees or pay compensation for the loss of or
damage to that item.
17.4 In addition to section 17.3 we will only accept liability, may
refund postage and/or service fees and may pay compensation where
the loss or damage is due to any wrongful act done, or any neglect or
default committed by a member of staff or agent of Royal Mail while
performing or purporting to perform his functions as such in relation
to the receipt, conveyance, delivery or other dealing with the item.
17.5 In addition to sections 17.3 and 17.4 we do not accept liability,
will not refund postage and/or service fees or pay compensation for
loss or damage to an item where the loss or damage is caused by
your own act or omission in the course of either preparing to post or
actually posting the item.
17.6 The amount of compensation that is payable depends on a
number of factors including:
• The service used,
• The nature of compensation being sought i.e. whether for loss or
damage,
• The evidence that can be provided, and
• The value of the item.
17.7 Compensation is available for items sent using the following
services:
• International Standard ;
• International Economy
• International Signed
• International Tracked & Signed
• International Tracked
• HM Forces Mail (with and without Special Delivery™ or Signed
For™ added);
Claims and Evidence
17.8 We will only consider a claim for loss or damage compensation
where the required evidence (as defined in section 17.9) is available
and provided.
17.9 The required evidence is made up of all of the following:
a. the names and addresses of you, the addressee and, if different,
the claimant;
b. the name of the service used;
c. evidence of posting and evidence of the value of the postage paid
plus the method of postage, e.g. stamps, franking impression,
Smartstamp®. Evidence of posting may include:
• an original Certificate of Posting/Posting Receipt (provided
automatically for International Signed, International Tracked & Signed,
International Tracked and available on request and free of charge at
Post Office® branches for other items),
• an original Smartstamp® or on-line postage certificate of posting
validated at a Post Office® branch,
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d. for damage (or part loss) claims the item with cover and packaging,
showing the postage paid as well as the original Certificate of Posting
if provided as part of the service purchased (i.e. International Signed,
International Tracked & Signed and International Tracked; the place of
posting;
e. the date of posting;
f. for International Signed, International Tracked & Signed and
International Tracked services with enhanced compensation, the
product documentation provided to you when posting the item (i.e.
certificate of posting or receipt);
g. a detailed description of the contents;
h. in addition, for damage (or part loss) claims, the date of delivery;
and
i. in addition for damage (or part loss) claims, a description of the
packaging and condition of the mail item itself.
17.10 In order to claim loss or damage compensation for the actual
loss of the item, additional evidence of the item's value is required
(see section 17.11 for examples). Please note that, when claiming for
actual loss, there is a cap on the amount of compensation that can be
paid. For International Signed, International Tracked & Signed and
International Tracked, it is the lower of market value or £50, or £250 if
an enhanced compensation service has been purchased. Enhanced
compensation is not available for mobile telephones (including
Blackberrys and PDAs) and the maximum compensation available
under the enhanced compensation service for loss or damage to
cash, securities or instruments to the bearer is £100. There are
restrictions to sending cash and other items to some destinations.
Please see our website (www.royalmail.com) for further information on
restrictions and prohibitions. For all other services listed in section
17.7 the maximum compensation we will pay for any item is the lower
of market value or £20 (save where Special Delivery™ or Signed For™
is added for HM Forces Mail – see section 21). Where the item has no
intrinsic value, compensation for the actual loss is not payable,
however a postage refund may be considered for claims involving
loss. Postage refunds are not available for any claims for damage and
part loss. Details of compensation available in various circumstances
are summarised in Tables 1 & 2 below.
17.11 Evidence of value can be:
• Original receipts;
• Bank or credit card statements;
• PayPal records;
• Invoices;
• Manufacturing costs;
• Auctioneers valuations;
• Repair quotations.
This list is not exhaustive. It is provided for illustrative purposes. All
evidence of value must be originals and not copies. You are advised
to make copies before sending us originals.
17.12 In addition to information set out in sections 17.9 – 17.11, for
eBay claims you must also include the following:
• item sale page and PayPal or bank/credit card statement; and
• eBay item number.
17.13 Please note that all of the packaging and contents of damaged
items or items subject to part loss must be retained as we may need
to inspect them. If they are not retained then compensation may not
be paid.
Table 1 - Refunds and compensation available (assuming submission
of sufficient evidence) for loss, damage and part loss for items
conveyed using International Standard and International Economy
and HM Forces Mail (without Special Delivery™ or Signed For™
added).

Compensation for
loss.

Compensation for
damage and part
loss.

Item has no Postage refund. No compensation or
postage

intrinsic value refund.

Item has intrinsic
value (with required
evidence and
additional evidence)

Postage refund, plus
compensation on
basis of the
customer’s actual
loss. This
compensation is

Compensation on
basis of the
customer’s actual
loss. This
compensation is

subject to the
maximum payable
being the lower of
the market value of
the item and £20.

subject to the
maximum payable
being the lower of the
market value of the
item and £20.

Table 2 - Refunds and compensation available for loss (assuming
submission of sufficient evidence), damage and part loss for items
conveyed using International Signed, International Tracked & Signed
and International Tracked

Compensation for
loss.

Compensation for
damage and part
loss.

Item has no intrinsic
value

Postage refund. No compensation or
postage refund.

Item has intrinsic
value (with required
evidence and
additional evidence)

Postage refund, plus
compensation on
basis of the
customer’s actual
loss. This
compensation is
subject to the
maximum payable
being the lower of
the market value of
the item and £50 or,
if enhanced
compensation
service has been
purchased, the
maximum payable is
the lower of the
market value of the
item and £250

Compensation on
basis of the
customer’s actual
loss. This
compensation is
subject to the
maximum payable
being the lower of the
market value of the
item and £50 or, if
enhanced
compensation service
has been purchased,
the maximum
payable is the lower
of the market value of
the item and £250

Making a Claim
17.14 This section sets out, for guidance, some details for making a
compensation claim but not the full process. The full process for
making a claim is set out on our website (www.royalmail.com). We
may reject claims that do not follow that full process.
17.15 Claims should be made by the sender of the item. If the sender
and the intended recipient both make a claim for the same item, then
only the sender will have a right to compensation, unless a
compensation payment has already been made to the recipient, in
which case the sender will have no right to compensation.
17.16 Please note that loss claims can only be made if the item has
not been delivered (or had delivery attempted) 20 or more working
days after the due delivery date for EU destinations and 25 working
days after the due delivery date for Rest of the World destinations.
Please note thatresolution of a claim may take some time, whilst we
deal with overseas postal operators.
17.17 Any loss, damage (or part loss) claims must be made as soon
as possible after the incident to help us investigate. All loss and
damage (or part loss) claims must be made within 6 months of the
date of posting for all services covered by this Scheme. No
compensation or other payment will be paid by us for loss, damage
(or part loss) claims not made within 6 months of the date of posting
and not made in full compliance with the requirements of this Scheme
(including the full claims procedure set out on our website
(www.royalmail.com).
17.18 All claims should be made using the correct claim form which is
available to download from our website (www.royalmail.com) and can
be collected from Post Office® branches. By using the correct claim
form we can process your claim as quickly and effectively as possible.
Alternatively, claims may be submitted online via our website
(www.royalmail.com).
17.19 The claim form needs to be completed as fully as possible:
hard-copy claims form should be signed and dated by the claimant
before being sent to us and all mandatory fields within the online
claim form must be completed. Remember that in order to claim loss
or damage compensation for actual loss of the item (if that
compensation is available for the service you used) additional
evidence of the item's value is required and should be submitted with
the claim form (see section 17.11 for examples). Where evidence is
submitted online, we reserve the right to request the originals of such
documents in line with section 17.9 of this Scheme.
17.20 If additional evidence cannot be provided then only a postage
refund can be considered.
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17.21 We may at any time request more documentation and/or
information from the claimant, sender or recipient to protect against
unwarranted or duplicate claims. This includes, but is not limited to, a
declaration of non- receipt (or proof of non-receipt in appropriate
cases).
17.22 If compensation has been paid in respect of the loss of an item
for a sum exceeding the real value of the contents, or if the item is
subsequently found and delivered or returned, any compensation or
postage refund awarded to you must be refunded to us.
18 Additional Terms and Conditions For Some Services /Items
18.1 The terms and conditions set out in sections 5 to 17 apply to all
items. These are referred to in this Scheme as the common terms.
Some services that we offer have additional terms and conditions that
are specific to those services. The additional terms are known as the
specific terms in this Scheme and are contained in the sections
below. There is a section each for:
• International Signed and International Tracked & Signed (Section 19)
• International Tracked (Section 20)
• HM Forces Mail (with and without Special Delivery™ or Signed
For™) (Section 21)
• Articles for the Blind (Section 22)
• Printed Papers (Section 23)
18.2 When using a service listed in Section 18.1 then the specific
terms must be complied with in addition to the common terms. Where
the specific terms conflict with the common terms then the specific
terms should be followed as they take priority over the common
terms.
18.3 In addition to the common and specific terms contained within
this Scheme other terms and conditions may exist for some services.
For example in section 10 above we mentioned that customers using
a franking machine must abide by the Royal Mail Scheme For
Franking Letters and Parcels 2017 and according to any guidelines
that we publish on our Franking help centre website
(www.royalmail.com). Also, customers who make use of a credit
account must abide by the PPI licence, the PPI design notes and any
guidelines that we publish on our website (www.royalmail.com). Such
terms and conditions may be contained in application forms, licences,
or any other document issued or authorised for issue by us and all
may be updated from time to time.
19 International Signed and International Tracked & Signed
19.1 For International Signed and International Tracked & Signed, the
item will only be delivered to an addressee or their representative
once a signature or similar proof of delivery such as ID has been
gained (in some countries, a signature is not obtained but a similar
proof of delivery such as ID is the alternative). International Signed is
tracked to the point it leaves the UK and takes a signature on delivery
(or a similar proof of delivery). International Tracked & Signed is
tracked in the UK and overseas and takes a signature on delivery (or a
similar proof of delivery). In each destination country, either one or the
other (but not both) of these services is available. For details of
destinations that offer International Signed or International Tracked &
Signed please see our website (www.royalmail.com). Please note that
country details may change from time to time so you should check
the website when necessary.
19.2 You must apply (or must ensure someone else applies) a fully
completed International Signed or International Tracked & Signed
label securely to the cover of the item for which the service has been
purchased.
19.3 Upon delivery of an incoming item by International Signed or
International Tracked & Signed services the addressee or their
representative must sign (or otherwise provide some form of proof of
delivery as we may specify). Where such a signature or proof of
delivery is refused to be provided to us then the item may be dealt
with or disposed of as we consider appropriate. Please note that the
representative could be someone else at the delivery address or a
neighbour.
19.4 We cannot provide you with a copy of the signature or a similar
proof of delivery of the recipient of the International Signed or
International Tracked & Signed item. We may however seek to obtain
a copy of such signature or a similar proof of delivery in the event of a
claim for loss or damage.
19.5 For International Tracked & Signed online confirmation of delivery
(not including a copy of the signature of the recipient or a similar proof
of delivery) in the majority of cases can be viewed on our website
(www.royalmail.com) and will be available for up to 12 months after
the item was posted. To access these details you will need to know
the reference details on the barcoded label for the item sent.

20 International Tracked
20.1 International Tracked is a fully tracked, service that can be sent
to a number of destinations. Details of destinations can be found on
our website (www.royalmail.com). Please note that country details
may change from time to time so you should check the website when
necessary.
20.2 International Tracked is fully tracked from despatch to delivery -
further details of which can be found on our website
(www.royalmail.com).
20.3 International Tracked should not be confused with International
Signed or International Tracked & Signed that takes a signature on
delivery or a similar proof of delivery. International Tracked does not
take a signature on delivery.
20.4 You must apply (or must ensure someone else applies) a fully
completed International Tracked label securely to the cover of the
item for which the service has been purchased.
20.5 If we find an item which has not met the conditions laid out in
this Scheme for an International Tracked item but which either:
a) has International Tracked written on it, or anything which suggests
that the item is intended to be sent via International Tracked or
b) is found to contain valuables, then we will treat it as an International
Tracked item.
In either case, if the item is treated as an International Tracked item,
you or the addressee will be charged the appropriate postage for that
service. If the postage is not paid the item may be dealt with or
disposed of at our discretion.
20.6 Confirmation of delivery can be viewed on our website
(www.royalmail.com) and will be available for up to 12 months after
the item was posted. To access these details you will need to know
the reference details on the barcoded label for the item sent.
21 HM Forces Mail (with and without Special Delivery™ or Signed
For™)
21.1 Royal Mail works with the Ministry of Defence to provide a
postage service to HM Forces overseas.
21.2 The weight limit for all HM Forces Mail is 2kg.
21.3 Prices for HM Forces Mail are set by the British Forces Post
Office (BFPO). This currently follows domestic pricing, but may be
subject to change. Details of pricing can be found on our website
(www.royalmail.com).
21.4 In some cases, items may be sent to members of HM Forces
overseas free of charge. Such concessions are determined by the
BFPO details of which can be found on our website
(www.royalmail.com).
21.5 The compensation available for HM Forces without Special
Delivery™ or Signed For™ added is set out in section 17.10. Special
Delivery™ may be bought with and added to HM Forces Mail when a
greater level of compensation is required in the event of loss or
damage to an item being sent to a member of HM Forces overseas.
21.6 Terms and conditions relating to Special Delivery™ sent through
BFPO shall follow those as outlined by The Royal Mail United
Kingdom Post Scheme (a copy of which may be found on our website
(www.royalmail.com)) except that:
a. Compensation for delay or consequential loss is not available.
b. Money or jewellery must be sent in a Special Delivery™ pre-paid
envelope if compensation is to apply in the event of loss or damage.
c. Compensation is available for loss and damage on the basis of
actual loss up to the maximum of the market value or £500 (or £1,000
or £2,500 if enhanced compensation is purchased) whichever is the
lower of these.
d. Special Delivery™ items being sent via BFPO will take a signature
on delivery but will not provide tracking or confirmation of delivery.
21.7 Terms and conditions relating to Signed For™ sent through
BFPO shall follow those as outlined by The Royal Mail United
Kingdom Post Scheme (a copy of which may be found on our website
(www.royalmail.com)) except that Signed For™ items being sent via
BFPO will take a signature on delivery but will not provide
confirmation of delivery.
22 Articles For The Blind
22.1 Articles for the Blind is a free of charge service for the
conveyance of items that contain particular items that are of use to
blind people.
22.2 In this Scheme blind people and the blind means:
a. persons registered as blind under the provisions of the National
Assistance Act 1948; or
b. persons whose standard of close-up vision, with spectacles, is N12
or less.
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22.3 Articles for the Blind can be used to convey items to or from
blind people that contain any of the following items:
a. books, papers and letters which are specifically prepared for use by
blind people. Standard or large print items may only be sent using the
Articles for the Blind service if, in our reasonable opinion, they fall
within this definition and the font size is at least 16 points in size;
b. papers sent to anyone to be specially prepared or impressed so
that blind people can use them;
c. relief maps;
d. machines, frames and attachments for making impressions for
blind people to use;
e. writing frames and attachments; f. Braille instruction manuals; or
g. any other item that we determine to be allowable as listed on our
website (www.royalmail.com)).
22.4 Articles for the Blind can also be used to convey items between
blind people and specific organisations or institutions (which are pre-
approved by us) that cater for blind people that contain any of the
following items:
a. games (including card games);
b. mathematical appliances and attachments;
c. ‘talking books’ and ‘talking newspapers’, which are recordings of
readings from printed sources, such as books, journals, newspapers,
periodicals or similar publications;
d. equipment used to play talking books and newspapers;
e. metal plates impressed or sent for impressing for use by blind
people;
f. supplies of covers, envelopes and labels for sending articles for use
by blind people;
g. watches, clocks, timers, tools and measuring equipment designed
for blind people to use;
h. walking sticks adapted for blind people;
i. harnesses for guide dogs;
j. computer disks and CDs which have been prepared for blind people
and do not contain information which can be read without specially
prepared encryption software; or
k. any other item that we determine to be allowable as listed on our
website (www.royalmail.com).
22.5 Any item must meet the conditions set out below. We may open
and inspect each item to ensure it meets the conditions set out below:
a. it must weigh less than 7 kilograms;
b. it must clearly show the words ‘ARTICLES FOR THE BLIND’ on the
front of the cover along with your name and address somewhere on
the cover where it cannot be confused with the destination address
(preferably on the back of the item). If sent through a Post Office®
branch a label must also be applied which is known as a P4558;
c. it must be left un-sealed so the contents can be checked to make
sure they are permissible as listed in sections 22.3 or 22.4.
Alternatively they can be sealed in a manner that we can open and
then re-seal or we may agree alternative arrangements with you in
advance should you be unable to meet these requirements. For
example you may be able to design your cover such that the contents
are visible;
d. it must not contain any item or personal message which is not
listed in sections 22.3 or 22.4, with the exception of a label showing
the name and address of the sender, and instruction booklets,
guarantees, technical documentation and other information provided
for use with an item listed in sections 22.3 or 22.4;
e. it must be addressed to a named recipient. This can be the name of
an individual or an organisation that provides services specifically for
blind people. Where addressed to an individual that individual must
be a blind person. It is not permissible to send an item using Articles
for the Blind if it is addressed to ‘The Occupier’ or 'Dear Customer’;
f. it must not contain any advertising literature; and
g. it must not contain any postage stamp or form of prepayment,
whether cancelled or not, or any paper representing a monetary value,
except in cases where the item contains as an enclosed card,
envelope or wrapper bearing the printed address of the sender or his
agent which is pre-paid for return.
22.6 If we find an item that has been posted with us as an Articles for
the Blind item but which does not meet the requirements set out in
these specific terms then we may convey it using a different service
and we will charge you or the recipient the appropriate postage for
that service along with a surcharge to cover our costs. If the postage
and surcharge is not paid then we will deal with the item as we
determine.
22.7 More information is available on our website
(www.royalmail.com).

23 Printed Papers
23.1 Printed Papers weighing no more than 5kg may be sent using
International Standard, International Economy, International Signed,
International Tracked & Signed and International Tracked services.
23.2 In such cases the item must be marked ‘Printed Papers’ on the
left hand side of the address.
23.3 For many destinations, customs declarations are required for
sending Printed Papers. It is therefore advisable to attach the relevant
customs declaration. You are responsible for meeting all applicable
customs regulations and we shall have no liability for any actions of
any customs authority, even if those actions cause loss, damage (or
part damage) or delay to the item.
23.4 Printed Papers may include the following: newspapers,
periodicals, books and pamphlets, sheets of music, visiting or
address cards, proofs of printing, engravings, photographs and
albums containing photographs, pictures and drawings, plans, maps,
patterns for cutting out, brochures, prospectuses, advertisements
catalogues and notices.
23.5 The list in section 23.4 is an indicative list of items that can be
sent under the Printed Papers service. For up to date information
please refer to our website (www.royalmail.com). You are responsible
for checking whether the contents of an item are Printed Papers at the
time of posting.
23.6 Printed Papers must not contain any postage stamp or form of
prepayment, whether cancelled or not, or any paper representing a
monetary value, except in cases where the item contains as an
enclosure a card, envelope or wrapper bearing the printed address of
the sender of the item or his agent in the country of posting or
destination of the original item, which is prepaid for return.
24 Customs Control
24.1 You may be required to pay customs duty and prepare customs
documentation/complete customs processes when sending goods or
merchandise to some overseas destinations.
24.2 Customs documentation is generally required when sending
goods or merchandise outside of the UK. For up to date information
on customs requirements, the forms and processes that should be
completed, please refer to our website (www.royalmail.com).
24.3 Customs documentation and requirements are available from all
Post Offices® or can be downloaded from our website
(www.royalmail.com). Such information may change from time to time
and it is your responsibility to verify that any items you send meet
relevant customs requirements at the time of sending. Please refer to
our website (www.royalmail.com) when necessary for up to date
information relating to customs requirements.
24.4 It is important that all customs requirements are complied with.
Despatch of items without the necessary customs forms or
completing the necessary processes will result in delay to delivery and
the possibility that goods will be seized by customs authorities
overseas.
24.5 For items entering the UK for delivery, where customs duties
apply, Royal Mail may charge a fee for processing such items. The fee
reflects the costs of handling such items. Where the amount due is
not paid the item may be dealt with or disposed of at our discretion.
Details of the fee payable can be found on our website
(www.royalmail.com).
25 Your information
25.1 Where we supply services to you under this Scheme, we are the
controller of the personal data we process in providing services to
you.
25.2 Where you supply personal data to us so we can provide
services to you, and we process that personal data in the course of
providing services to you, both you and we will comply with our
obligations imposed by the Data Protection Legislation and you will
not cause us to contravene the Data Protection Legislation. Where
you have provided the personal data of a third party to us, you
warrant that you have lawful grounds, such as their consent, to do so
and that we are entitled to process that personal data to provide
services.
25.3 From time to time we may be obliged by our Regulator to provide
it with certain information about you, including your name and
address.
25.4 Further information about how we use your personal data is set
out in our Privacy Policy at www.royalmail.com/privacy-policy. Please
read this Privacy Policy carefully.
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25.5 The terms "personal data", "controller", "processing" and
"supervisory authority" shall all have the same meaning as in the Data
Protection Legislation and the term "process" shall be construed
accordingly.
Annex A - Definitions used in this Scheme
A1 The Interpretation Act 1978 applies for the interpretation of this
Scheme and for this purpose this Scheme is to be treated as if it were
an Act of Parliament.
A2 In this Scheme, the following words and terms have the following
meanings:
actual loss
(a) Where an item is lost or damaged beyond repair then it is the
amount it cost the customer to acquire, purchase or manufacture the
item subject to adjustment to take account of condition, age and
depreciation.
(b) Where an item is damaged (but not beyond repair) it is the cost of
repair. No additional payment will be made for the reduced value of
the repaired item.
address
means for any premises the address, including the name of the
addressee, premises name or number, road name, locality name, zone
number or post box number (if one exists) plus name of country of
destination.
addressee
the person to whom an item is addressed.
Bladed Item
(Bladed Articles and Bladed Products as defined by Offensive
Weapons Act 2019) including, but not limited to, any knife (including a
folding pocket knife), any knife blade, cutlery knife, scissors with
sharp edges or points, sporting equipment with a blade, tools with a
blade, replica and antique knives including those used for re-
enactment purposes, handmade and bespoke knives, cut-throat
razors, open razors where the blade is exposed, any axe, any sword,
and any other article which has a blade - Excludes knives prohibited
under UK law- see Weapons.
business
any entity engaged in commercial or economic activity, whether for
profit or not, and irrespective of legal form.
Channel Islands
the islands called Alderney, Guernsey, Jersey, Herm and Sark.
cover
any cover, envelope, or other packaging used to contain the contents
of an item. In the case of a postcard or other card, any reference to a
cover shall be construed as a reference to an outside face of the card.
damage
if something in an item of mail has suffered a degree of harm that
reasonably impairs the material function or contents of the item.
Data Protection Legislation
means (1) the Data Protection Act 1998; the Data Protection Directive
(95/46/EC) and the Privacy and Electronic Communications Directive
(2002/58/EC); (2) after 25 May 2018, Regulation (EU) 2016/679 of the
European Parliament And Of The Council of 27 April 2016 on the
protection of natural persons with regard to the processing of
personal data and on the free movement of such data, and repealing
Directive 95/46/EC (General Data Protection Regulation), (3) any
guidance, directions, determinations, codes of practice, orders,
notices or demands issued by any competent supervisory authority or
other competent authority, any other applicable data protection laws
or regulations and judgments of any court of law, tribunal or regulatory
body as
amended, extended, re-enacted or replaced from time to time, and (4)
the Regulation on Privacy and Electronic Communications, when in
force.
due delivery date
means a date on which we or the relevant overseas postal operator
will aim to deliver an item as more particularly described in the
delivery aims section of our website (www.royalmail.com).
exprès items
means an incoming item sent using an overseas service equivalent to
Royal Mail's International Tracked service.
franking mark
any mark or impression printed or otherwise made by a franking
machine indicating the date and place of posting, the postage and
fees paid or payable, the identity of the franking machine used and
any other numbers, words, characters, symbols or marks be required
by us.
incoming item

means (a) any item accepted by us from an overseas postal operator
for delivery to an address within the United Kingdom the Channel
Islands and the Isle of Man or (b) any item passing through the United
Kingdom in transit to address outside the United Kingdom, the
Channel Islands and the Isle of Man.
intrinsic value when used in relation to the content of an item means
that it has an inherent monetary value relating to its essential nature.
item
means any letter, large letter, postcard, printed papers and every
parcel or other article transmissible by post.
loss
an item shall be-deemed to be lost, (unless there is evidence to the
contrary to demonstrate that it has not been lost) if it has not been
delivered or had delivery attempted 20 or more working days after the
due delivery date for EU destinations and 25 working days after the
due delivery date for destinations outside the EU.
market value
means what a willing buyer would pay a willing seller, both in a free
market, for an item. When assessing the market value of an item, the
value of any message or information it contains, or bears or refers to
must be ignored. Market value is one of two caps upon the amount of
compensation payable.
neighbour
for the purposes of delivering items, an appropriate person chosen at
the discretion of the delivery officer on the basis of local knowledge
and official guidance, who lives within close proximity of the address
on the item. They may be a next-door neighbour or someone who
lives sufficiently close by.
outgoing item
means any item accepted by us within the United Kingdom for postal
delivery to an address outside the United Kingdom, the Channel
Islands and the Isle of Man.
part loss
Where an item is received and some or part of the content is missing.
post, posted
an item is posted if it has been entrusted to us for transmission by
post in accordance with one of the approved methods set out in
section 12 of this Scheme and related words shall be construed
accordingly.
postage
the amount of money charged by us for delivery of an item.
postage mark
a collective term for a mark or impression (to include a franking mark,
a Printed Postage Impression (PPI), any postage paid symbol, pre-
printed stationery and SmartStamp®) authorised for use by us to
indicate payment of postage and/or service fees on an item or to
indicate that you have entered into an arrangement with us to pay
postage and/or service fees on that item. A postage mark may be
non-adhesive (when it is embossed, impressed or printed on a cover)
as we may from time to time permit.
postmark
any indicator, image or impression applied by us to a cover or
envelope, to cancel a postage stamp or postage label, to indicate that
we are the delivery agent of the item or for any other postal purpose
approved and authorised by us.
Printed Postage Impression (PPI)
a postage mark indicating postage is payable to us and printed under
a licence from us.
Printed Papers
means the Printed Papers service as described in section 23 of this
Scheme or the items which may be sent under such service
(depending on the context when used).
private post box
any post box owned and maintained by a person other than ourselves
which has been authorised for use as a post box by either Post Office
Limited or ourselves for the posting of items which are intended to be
carried by us.
postage stamp means a stamp, authorised for use by us to indicate
payment of postage and/or fees on an item, or to indicate that you
have entered into an arrangement with us to pay postage and/or
service fees on that item. A postage stamp may be adhesive in order
for it to be affixed to a cover as we may from time to time permit.
postage label, service fee label

STATE

EDINBURGH GAZETTE | CONTAINING ALL NOTICES PUBLISHED ONLINE BETWEEN 30 MARCH AND 3 APRIL 2022 | 567



(4034850)
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means a label, authorised for use by us to indicate payment of
postage and/or service fees on an item. or to indicate that you have
entered into an arrangement with us to pay postage and/or service
fees on that item. A postage label may be adhesive in order for it to
be affixed to a cover as we may from time to time permit.
registered item
means an incoming item sent using an overseas service equivalent to
Royal Mail's International Signed service.
remail item
means incoming items addressed to persons within the UK and
posted in a foreign jurisdiction other than the jurisdiction in which they
were produced and/or made ready for sending.
representative
means a person who acts legitimately, with or without express
permission, on behalf of the addressee.
service fee
the amount of money charged by us for providing a service in
connection with an item.
SmartStamp®
a postage mark used by customers posting items with the
SmartStamp® indicia having entered into the relevant SmartStamp®
terms and conditions.
valuables (money and jewellery)
any item that is:
i) precious metal that has been manufactured in such a way as to add
value to it, including coins used for ornament;
ii) ingots;
iii) diamonds and precious stones;
iv) watches the cases of which are made wholly or mainly of precious
metal;
v) articles similar to any of those referred to in i)- iii) above with an
intrinsic value;
v) coins and bank notes of any currency that are legal tender at the
time of posting;
vi) postal orders, cheques and dividend warrants uncrossed and
payable to bearer;
vii) unused postage and revenue stamps and National Insurance
stamps;
viii) Exchequer bills, bills of exchange, promissory notes and credit
notes; Bonds, bond coupons and any other investment certificates;
and
ix) coupons, vouchers, tickets, tokens, cards, stamps and other
documents that can be exchanged in whole or in part for money,
goods or services.
Zone Number
overseas equivalent of a UK postcode
Further information
(not part of the Scheme)
You can get more information on this Scheme, the services it covers
and the details contained in the web pages that are linked in this
document from our Sales Centre on 0345 740 740.
Lines are open from 8am to 6pm Monday to Friday and from 8am to
1pm on Saturdays.
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1. About this Scheme
1.1 This Scheme is a document that sets out the terms & conditions

for some1 of the items that we handle. We (Royal Mail Group Ltd) are
allowed to set out terms and conditions within a Scheme document
by the Postal Services Act 2000 (and more specifically section 89 of
that Act as amended by the Postal Services Act 2011 and in particular
paragraph 24 of Schedule 12 of that Act).
1.2 Each time we alter the wording within a Scheme it has the effect
of making a new Scheme. We publish our Schemes on our website .
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1.3 This Scheme is known as ‘The Royal Mail United Kingdom Post
Scheme 27 April 2020’ and is referred to in this document as ‘this
Scheme’. The date in the title is the date that the Scheme took (or will
take) effect. This Scheme replaced the Royal Mail United Kingdom
Post Scheme 25 May 2018. That old Scheme is no longer in force.
2. What this Scheme applies to
2.1 This Scheme sets out the terms & conditions for:
2.1.1 the services provided by us to the person, business or
organisation asking for the service (you) when we accept items within
the United Kingdom for postal delivery to an address in the United
Kingdom, the Channel Islands and the Isle of Man. The terms and
conditions for the specific services listed below are contained within
this Scheme:
• First Class,
• Second Class,
• Royal Mail Signed For 1st Class
• Royal Mail Signed For 2nd Class

• Royal Mail Special Delivery Guaranteed by 1pm®2 (‘Special
Delivery’),
• Articles for the Blind,
• Petitions and Addresses to the Sovereign and
• Petitions to Parliament & Assemblies.
All product names offered under this Scheme are shown, in this
Scheme, in red text.
2.1.2 the service provided by us to accept an item sent from the
Channel Islands or the Isle of Man for postal delivery to an address in
the United Kingdom.
2.1.3 other services provided by us in connection with those
mentioned in 2.1.1 and 2.1.2. Specifically these are:
• Return to Sender,
• Proof of Delivery,
• Poste Restante,
• Redelivery to Post Office, and
• Inflight Delivery Options.
3. Definitions
3.1 You may not be familiar with some of the words or phrases we use
in this document. When they are used for the first time, they are
shown in bold print and explained in the relevant part of this
document or in Annex A.
3.2 As mentioned in 1.3 above this Scheme replaced a previous
Scheme so any references in other documents to the previous
Scheme that was in force before this Scheme should now be
interpreted as referring to this new Scheme.
4. Our ability to provide services
4.1 We will provide the services set out in this Scheme where the
relevant terms & conditions contained in this Scheme for the service
are complied with. We will provide the services in the manner that we
deem to be most appropriate according to our operational
requirements and an overarching need to secure the sustainability of
the Universal Service.
4.2 We may decide to withdraw the provision of any of the services
set out in this Scheme if the terms & conditions contained within this
Scheme are not abided by, in the event of misuse or if providing the
service may cause us reputational damage.
5. What can and cannot be contained within an item
5.1 There are some items that we cannot carry through our postal
network for legal or safety reasons. Items that we cannot carry
through our postal network are known as prohibited items. Some
other items can only be carried under certain circumstances. These
are known as restricted items and details of those are contained
after this section on prohibited items.
Prohibited items
5.2 We would like to make it very clear that as we cannot carry
prohibited items through our network, we will not accept any liability
for any item that contains prohibited items.
5.3 As the list of prohibited items can change from time to time (see
5.3.31), we maintain a full, up-to-date list on our website which can be
viewed at any time. The list quoted below was correct at the time of
publication:
5.3.1 Aerosols containing toxic, flammable or non-flammable
compressed gas (including solvents, spray paints, air fresheners,
polishes and other flammable or toxic materials),
5.3.2 Alcoholic beverages with an alcohol content greater than 70%
ABV
5.3.3 Ammunition containing an explosive charge (excluding lead
pellets and other airgun and airsoft projectiles)

5.3.4 Batteries that are classified as dangerous goods by the latest
edition of the Technical Instructions for Safe Transport of Dangerous
Goods by Air published by the International Civil Aviation Organization
(ICAO) including wet spillable lead acid/lead alkaline batteries (such
as car batteries), lithium batteries when not sent with or in equipment,
damaged batteries of any type, together with used alkaline and nickel
metal hydride (NiMH) batteries,
5.3.5 Bladed Items
5.3.6 Clinical and medical waste (e.g. contaminated dressings,
bandages and needles),
5.3.7 Controlled drugs and narcotics (such as cannabis, cocaine, and
heroin. LSD, opium, and amyl nitrate).
5.3.8 Corrosive substances which can cause severe damage to living
tissue, other freight or transport by its chemical action (including dyes,
acids, corrosive paint and rust removers, caustic soda, mercury and
gallium metal),
5.3.9 Counterfeit currency, bank notes and postage stamps
(including any false instrument or copy of a false instrument within the
meaning of section 5 of the Forgery and Counterfeiting Act 1981) but
excluding copies of old denominations or pre-decimalisation postage
stamps which are now obsolete and worthless except for collectable
value and cannot be passed as tender. Controlled drugs and narcotics
(such as cannabis, cocaine, and heroin. LSD, opium, and amyl
nitrate),
5.3.10 Dry ice (UN1845) when used as a coolant for biological
substances (UN3373) or for other perishable items
5.3.11 Electronic items containing any batteries exceeding 100Wh
(including some high performance laptops and power tools)
5.3.12 Environmental waste (including used batteries and used engine
oil),
5.3.13 Explosives (including fireworks, flares, blasting caps, and
Christmas cracker snaps),
5.3.14 Flammable liquids (including petroleum, lighter fluid, certain
adhesives, solvent based paints, wood varnish, enamels and
acetones including nail varnish removers),
5.3.15 Flammable solids (including magnesium, phosphorous,
potassium, sodium, zinc and fire lighters),
5.3.16 Foreign Lottery tickets,
5.3.17 Frozen water e.g. packs of ice,
5.3.18 Gases including flammable, non-flammable, toxic and
compressed gases, new, used and empty gas cylinders, butane,
ethane, refills for lighters, fire extinguishers and scuba tanks, life
jackets, nitrogen dioxide and carbon dioxide canisters (culinary
foaming devices & soda stream gas cylinders),
5.3.19 Goods made in foreign prisons, except those imported for a
non- commercial purpose, of a kind not manufactured in the United
Kingdom, or those in transit,
5.3.20 Hover boards or any type of rechargeable battery-powered:
self- balancing scooter, mono-wheel, stand-up unicycle or electric
skateboard,
5.3.21 Human and animal remains including ashes other than as set
out at 5.7.12 and 5.7.20 below,
5.3.22 Infectious substances and pathogens (UN2814 or UN2900) as
classified in the latest Edition of the Technical Instructions for Safe
Transport of Dangerous Goods by Air published by the International
Civil Aviation Organization (ICAO),
5.3.23 Lighters and refills containing flammable liquid or gas
(including used butane and petrol cigar and cigarette lighters),
5.3.24 Living animals and reptiles e.g. snakes, mice and rodents,
5.3.25 Live creatures, insects and invertebrates classified as
dangerous within the Dangerous Wild Animals Act 1976 e.g.
venomous spiders,
5.3.26 Magnetised material with a magnetic field strength of 0.159A/
metre or more at a distance of 2.1 metres from the outside of the
package e.g. PA systems,
5.3.27 Matches (including safety matches)
5.3.28 Obscene publications and unlawful indecent images (including
pornography as detailed in Part 5 of the Criminal Justice and
Immigration Act 2008 and indecent photographs or pseudo-
photographs of a child as detailed in section 160 and 161 of the
Criminal Justice Act 1988,
5.3.29 Oxidising materials or organic peroxides (including
disinfectants, nitrates, and hair dyes or colourants containing
peroxide),
5.3.30 Pesticides (including weed killer and any chemical used to kill
pests and insects, including fly sprays),
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5.3.31 Poisons, toxic liquids, solids and gases (including substances
that are liable to cause death or injury if swallowed or inhaled or by
skin contact such as arsenic, beryllium, cyanide, fluorine and rat
poison),
5.3.32 Radioactive material and samples that are classified as
dangerous goods in the latest edition of the Technical Instructions for
the Safe Transport of Dangerous Goods by Air published by the
International Civil Aviation Organization (ICAO) such as luminous dials
from aircraft,
5.3.33 Paints, wood varnishes and enamels - solvent-based (except
nail varnish or nail polish with a volume of 30ml or less when sent to a
UK destination)
5.3.34 Waste, dirt, filth or refuse (including household waste). Note -
soil samples sent for analysis are permitted provided they are
packaged so that any leaks and spills are contained in the outer
packaging,
5.3.35 Weapons (including Section 5 firearms, CS gas and pepper
sprays, flick knives, and other knives that are banned knives under UK
laws, tasers and stun guns).
5.4 It is your responsibility not to send prohibited items in the post. If
you are in any doubt you may seek advice from our website .
5.4.1 any item which resembles a prohibited item may be subject to
additional scrutiny which may cause delays
5.4.2 any compensation claim for delay as a result of additional
scrutiny is subject to the limits set out in Section 17 of the Scheme
5.4.3 failure to comply with these conditions could result in
prosecution resulting in a fine or imprisonment
5.4.4 failure to comply with these conditions could affect your ability
to claim compensation
5.4.5 if you post an item that contains a prohibited item we may deal
with such item in our sole and absolute discretion (without incurring
any liability whatsoever to you or the addressee) including disposing
of the relevant item (in whole or in part)
5.4.6 the sender, or their representative, may be required to pay an
amount (to be fixed by us) to cover the costs of returning, dealing with
or disposing of the item
5.4.7 the sender is responsible for checking whether an item is
prohibited.
5.4.8 we reserve the right to refuse any other item banned by law or
that in our opinion may be harmful or dangerous to our customers or
employees
5.4.9 any article or substance classified as dangerous goods is
prohibited (other than specified in Restricted items below)
Restricted items
5.5 There are some items, known as restricted items that we can, for
legal or safety reasons, only carry through our postal network
provided that you meet all our requirements for the acceptance of the
item, including, but not limited to, packaging requirements.
5.6 We will not accept any liability for any item that contains restricted
items if the requirements for the acceptance of those items are not
met.
5.7 As the list of restricted items and requirements for each can
change from time to time (see 5.7.15) we maintain a full, up-to-date
list on our website (which can be viewed at any time). The list and
detailsquoted below were correct at the time of publication:
5.7.1 Aerosols for personal grooming or medicinal purposes (including
deodorants, body sprays, hair sprays, shaving and hair removal
creams, medicinal aerosols for prevention or cure such as flea sprays,
etc.)
5.7.1.1 Valves must be protected by a cap or other suitable means to
prevent inadvertent release of the contents during transport. Aerosols
must be tightly packed in strong outer packaging, and must be
secured or cushioned to prevent any damage. Volume per item must
not exceed 500ml. No more than two aerosols can be sent in any one
package.
5.7.1.2 An ID8000 label must be applied. The sender’s name and
return address must be clearly visible on the outer packaging.
5.7.2 Alcoholic beverages with an alcohol content less than 24% ABV
(e.g. wine and champagne)
5.7.2.1 Volume per item should not exceed 1 litre per container, wrap
in polythene and seal with tape. Surround with absorbent material
such as newspaper and sufficient cushioning material to protect each
item from breakage.
5.7.2.2 Mark as "FRAGILE" when sending glass bottles. The sender’s
name and return address must be clearly visible on the outer
packaging

5.7.3 Alcoholic beverages with an alcohol content between 24% ABV
– 70% ABV (e.g. whisky, vodka, gin)
5.7.3.1 Volume per item should not exceed 1 litre per item. No more
than two items to be sent in any one parcel. The items must be
securely closed and placed in a leak-proof liner, such as a sealed
polythene bag. Surround with absorbent material and sufficient
cushioning material to protect each item from breakage.
5.7.3.2 Mark as ‘FRAGILE’ when sending glass bottles. The sender’s
name and return address must be clearly visible on the outer
packaging.
5.7.4 Asbestos
5.7.4.1 Samples of asbestos may be posted provided the sample is
fixed within an inert material such as a glue or resin. Surround with
cushioning material e.g. bubble wrap.
5.7.4.2 The sender’s name and return address must be clearly visible
on he outer packaging.
5.7.5 Balloons filled with non-flammable gas
5.7.5.1 Must be clearly marked on the outer packaging with the
words ’BALLOONS FILLED WITH NON-FLAMMABLE GAS’.
5.7.6 Batteries - new alkaline, nickel metal hydride (NiMH) or nickel
cadmium (NiCd) including D, C, 9V, AA, AAA and AAAA alkaline
batteries
5.7.6.1 Must be new and sent unopened in their original retail
packaging. Surround with cushioning material e.g. bubble wrap.
5.7.6.2 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.7 Batteries - Lithium ion/polymer batteries sent with equipment
(e.g. rechargeable batteries sent with electronic devices including
mains powered battery chargers but excluding battery packs)
5.7.7.1 The maximum number of batteries allowed in each package is
the number that may be connected to the equipment plus two spares.
The maximum net quantity of cells or batteries is 5kg per package.
Watt-hour rating must not exceed 20Wh per cell or 100Wh per
battery. Cells or batteries that are defective for safety reasons, or that
have been damaged, are forbidden. Cells and batteries must be
protected against short circuit. Cells and batteries must be packed in
inner packaging that completely encloses the cell or battery. Cells and
batteries must be protected against short circuit, including protection
against contact with conductive materials within the same packaging
that could lead to a short circuit. The equipment sent with cells or
batteries must be packed in strong rigid packaging and must be
secured against movement within the outer packaging and packed to
prevent accidental activation.
5.7.7.2 Lithium battery handling label to be applied. The sender’s
name and return address must be clearly visible on the outer
packaging.
5.7.8 Batteries - lithium ion/polymer batteries contained in equipment
(e.g. rechargeable batteries found in electronic devices)
5.7.8.1 Each package must contain no more than four cells or two
batteries installed in equipment. The maximum net quantity of cells or
batteries is 5kg per package. Watt-hour rating must not exceed 20Wh
per cell or 100Wh per battery. Cells or batteries that are defective for
safety reasons, or that have been damaged, are forbidden. Cells and
batteries must be protected against short circuit. Cells and batteries
must be protected against short circuit. The equipment containing
cells or batteries must be packed in strong rigid packaging and must
be secured against movement within the outer packaging and packed
to prevent accidental activation.
5.7.8.2 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.9 Batteries - lithium metal/alloy batteries sent with equipment (e.g.
non- rechargeable batteries found in electronic devices)
5.7.9.1 The maximum number of batteries allowed in each package is
the minimum number required to power the equipment plus two
spares. The maximum net quantity of cells or batteries is 5kg per
package. The lithium content must not be more than 1g per cell or 2g
per battery. Cells or batteries that are defective for safety reasons, or
that have been damaged, are forbidden. Cells and batteries must be
protected against short circuit. Cells and batteries must be packed in
inner packaging that completely encloses the cell or battery. Cells and
batteries must be protected against short circuit, including protection
against contact with conductive materials within the same packaging
that could lead to a short circuit. The equipment sent with cells or
batteries must be packed in strong rigid packaging and must be
secured against movement within the outer packaging and packed to
prevent accidental activation.
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5.7.9.2 Lithium battery handling label to be applied. The sender’s
name and return address must be clearly visible on the outer
packaging.
5.7.10 Batteries - lithium metal/alloy batteries contained in equipment
(e.g. non-rechargeable batteries found in electronic devices)
5.7.10.1 Each package must contain no more than four cells or two
batteries installed in equipment. The maximum net quantity of cells or
batteries is 5kg per package. The lithiumcontent must not be more
than 1g per cell or 2g per battery. Cells or batteries that are defective
for safety reasons, or that have been damaged, are forbidden. Cells
and batteries must be protected against short circuit. The equipment
containing cells or batteries must be packed in strong rigid packaging
and must be secured against movement within the outer packaging
and packed to prevent accidental activation.
5.7.11.1 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.11 Batteries - new wet, non-spillable (e.g. sealed lead acid
batteries, absorbed glass mat and gel cell batteries)
5.7.11.1 Batteries must comply with Special Provision 238 of the UN
Recommendations on the Transport of Dangerous Goods, Model
Regulations (please check with the manufacturer or distributor). No
more than one battery in any one package. Maximum weight 1.5kg.
Item must be protected against short circuit (by the effective
insulation of exposed terminals) and securely packaged.
5.7.11.2 Package must be marked “NOT RESTRICTED” and “SPA67 /
SP238”. The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.12 Biological substances (Diagnostic specimens including blood
urine, faeces and animal remains. Category B (UN3373) as classified
in the latest edition of the Technical Instructions for Safe Transport of
Dangerous Goods by Air published by the International Civil Aviation
Organization (ICAO))
5.7.12.1 May only be sent by, or at the specific request of, a qualified
medical practitioner, registered dental practitioner, veterinary surgeon,
registered nurse or a recognised laboratory or institution. The total
sample volume/mass in any parcel must not exceed 50ml/50g. All
biological substances must be posted in packaging that complies
with Packaging Instruction 650, which provides guidance on suitable
packaging for these items.
5.7.12.2 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.13 Christmas crackers
5.7.13.1 Can only be sent in their made up form in their original retail
packaging.
5.7.13.2 The sender’s name and return address must be clearly visible
on the outer packaging. 5.7.14 Electronic items sent with new
alkaline, nickel metal hydride (NiMH) or nickel cadmium (NiCd)
batteries
5.7.14.1 Must be new and sent unopened in their original retail
packaging. Surround with sufficient cushioning material to protect
each item from damage. Wrap each item, including plugs, individually.
Place item in a rigid container and cushion to avoid movement. Any
equipment sent with batteries or cells must be secured against
movement within the outer packaging and must be packed to prevent
accidental activation.
5.7.14.2 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.15 Electronic items sent with new and used lithium ion/polymer
batteries (e.g. rechargeable batteries sent with electronic devices
including mains powered battery chargers but excluding battery
packs)
5.7.15.1 The maximum number of batteries allowed in each package
is the number that may be connected to the equipment plus two
spares. The maximum net quantity of cells or batteries is 5kg per
package. Watt-hour rating must not exceed 20Wh per cell or 100Wh
per battery. Cells or batteries that are defective for safety reasons, or
that have been damaged, are forbidden. Cells and batteries must be
protected against short circuit. Cells and batteries must be packed in
inner packaging that completely encloses the cell or battery. Cells and
batteries must be cellprotected against short circuit, including
protection against contact with conductive materials within the
samepackaging that could lead to a short circuit. The equipmentsent
with cells or batteries must be packed in strong rigid packaging and
must be secured against movement within the outer packaging and
packed to prevent accidentalactivation.

5.7.15.2 Lithium battery handling label to be applied. The sender’s
name and return address must be clearly visible on the outer
packaging.
5.7.16 Electronic items sent with new and used lithium ion/polymer
batteries contained in the device
5.7.16.1 Each package must contain no more than four cells or two
batteries installed in equipment. The maximum net quantity of cells or
batteries is 5kg per package. Watt- hour rating must not exceed
20Wh per cell or 100Wh perbattery. Cells or batteries that are
defective for safety reasons, or that have been damaged, are
forbidden. Cells and batteries must be protected against short circuit.
Cellsand batteries must be protected against short circuit. The
equipment containing cells or batteries must be packed in strong rigid
packaging and must be secured against movement within the outer
packaging and packed to prevent accidental activation.
5.7.16.1 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.17 Electronic items sent with new and used lithium metal/alloy
batteries
5.7.17.1 The maximum number of batteries allowed in each package
is the minimum number required to power the equipment plus two
spares. The maximum net quantity of cells or batteries is 5kg per
package. The lithium content must not be more than 1g per cell or 2g
per battery. Cells or batteries that are defective for safety reasons, or
that have been damaged, are forbidden. Cells and batteries must be
protected against short circuit. Cells and batteries must be packed in
inner packaging that completely encloses the cell or battery. Cells and
batteries must be protected against short circuit, including protection
against contact with conductive materials within the same packaging
that could lead to a short circuit. The equipment sent with cells or
batteries must be packed in strong rigid packaging and must be
secured against movement within the outer packaging and packed to
prevent accidental activation.
5.7.17.2 Lithium battery handling label to be applied. The sender’s
name and return address must be clearly visible on the outer
packaging.
5.7.18 Electronic items sent with new and used lithium metal/alloy
batteries contained in the device
5.7.18.1 Each package must contain no more than four cells or two
batteries installed in equipment. The maximum net quantity of cells or
batteries is 5kg per package. The lithiumcontent must not be more
than 1g per cell or 2g per battery. Cells or batteries that are defective
for safety reasons, or that have been damaged, are forbidden. Cells
and batteries must be protected against short circuit. The equipment
containing cells or batteries must be packed in strong rigid packaging
and must be secured against movement within the outer packaging
and packed to prevent accidental activation.
5.7.18.2 The sender’s name and return address must be clearly visible
on the outer packaging
5.7.19 Guns for sporting use (Guns intended for sporting purposes -
including Section 1 and Section 2 firearms, low-powered air guns and
their component parts - may be sent in compliance with UK law
subject to any applicable controls on the possession of firearms
5.7.19.1 Use First Class as the minimum service.
5.7.19.2 The sender’s name and address must be clearly visible on
the outer packing.
5.7.20 Human and animal ashes:
5.7.20.1 Volume of human or animal ashes per item must not exceed
50 grams; and
5.7.20.2 Human and animal ashes must be placed in a sift-proof
container and securely closed. Items must be tightly packed in strong
outer packaging and must be secured or cushioned to prevent any
damage. The sender’s name and return address must be clearly
visible on the outer packaging.
5.7.21 Lighters (new and unused empty lighters)
5.7.21.1 Must be new, empty and sent unopened in their original retail
packaging.
5.7.21.2 A sender’s name and return address must be clearly visible
on the outer packaging
5.7.22 Liquids over 1 litre (containing liquids not classified as
dangerous goods)
5.7.22.1 Some liquids, such as alcohol or paints, have their own
additional restrictions. The items must be securely closed and placed
in a leak-proof liner, such as a sealed polythene bag, so that any
inadvertent leakage is contained within the outer packaging Surround
with absorbent material such as newspaper and sufficient cushioning
material to protect each item from damage.
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5.7.22.2 Mark as “FRAGILE” when sending glass bottles. The
sender’s name and address must be clearly visible on the outer
packaging.
5.7.23 Live creatures, insects and invertebrates (including bees,
caterpillars, cockroaches, crickets, destroyers of noxious pests,
earthworms, fish fry and eggs, leeches and other parasites, lugworms,
maggots, mealworms, pupae and chrysalides, rag worms, silkworms,
spiders and stick insects)
5.7.23.1 Must be boxed and packaged to protect the creatures, our
staff and our customers from harm. Use First Class as the minimum
service.
5.7.23.2 Items must be clearly marked ‘URGENT – LIVING
CREATURES - HANDLE WITH CARE’. The sender’s name and
address must be clearly visible on the outer packaging
5.7.24 Lottery tickets
5.7.24.1 UK lottery tickets are allowed in the domestic post.
5.7.25 Magnetised materials, other than those that are prohibited
(including loud speakers)
5.7.25.1 The magnetised material must have a magnetic field strength
of less than 0.159A/m at a distance of 2.1m from the outside of the
package Wrap soft packing material at least 2cm thick around each
item.
5.7.25.2 The sender’s name and return address must be clearly visible
on the outer packaging
5.7.26 Nail varnish and polish
5.7.26.1 Volume per item must not exceed 30ml. No more than four
bottles of nail varnish can be sent in any one package. Bottles of nail
varnish must be placed in strong outer packaging and be so packed,
secured or cushioned in such a way that they cannot break, be
punctured or leak their contents into the outer packaging.
5.7.26.2 An ID8000 label must be applied. The sender’s name and
return address must be clearly visible on the outer packaging.
5.7.27 Paints, wood stains and enamels - water-based
5.7.27.1 The items must be securely closed and placed in a leak-
proof liner, such as a sealed polythene bag, so that any inadvertent
leakage is contained within the outer packaging. In the case of water-
based paints, woods stains and enamels, there is no limit on the
number of items that can be sent in any one package. Surround with
absorbent material such as newspaper and sufficient cushioning
material to protect each item from damage. Volume per item should
not exceed 150ml.
5.7.27.2 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.28 Perfume and aftershave (including eau de parfum and eau de
toilette but excluding non-flammable perfumed creams, gels, oils or
lotions)
5.7.28.1 Volume per item must not exceed 150ml. No more than four
perfumes or aftershaves can be sent in any onepackage. The perfume
or aftershave must be within its original retail packaging and then
placed in strong outer packaging. The inner packagings must be
packed, securedor cushioned to prevent breakage or leakage of
theircontents into the outer packaging.
5.7.28.2 An ID8000 label must be applied. The sender’s name and
return address must be clearly visible on the outer packaging.
5.7.29 Perishables (including flowers, fresh fruit, vegetables and
frozen or chilled foodstuffs)
5.7.29.1 Packaging should be able to withstand a journey of up to 48
hours. You should use First Class as the minimum service. Must be
suitably sealed to prevent leakage or tainting of other items such as in
sealed vacuum packs.
5.7.29.2 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.30 Prescription medicines and drugs sent for scientific or medical
purposes (non-toxic and non-flammable)
5.7.30.1 May only be sent by, or at the specific request of, a qualified
medical practitioner, registered dental practitioner, veterinary surgeon,
registered nurse or a recognised laboratory or institution. The
medicines must be securely closed and placed in a leak-proof
container such as a sealed polythene bag (for liquids) or a siftproof
container (for solids). Must be tightly packed in strong outer
packaging and must be secured or cushioned to prevent any damage.
5.7.30.2 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.31 Prescription medicines and drugs sent for scientific or medical
purposes (toxic, flammable or toxic and flammable)

5.7.31.1 May only be sent by, or at the specific request of, a qualified
medical practitioner, registered dental practitioner, veterinary surgeon,
registered nurse or a recognised laboratory or institution. Volume/
mass per item must not exceed 50ml/50g. No more than eight items
can be sent in any one parcel. The medicines must be securely closed
and placed in a leak-proof container such as a sealed polythene bag
(for liquids) or a sift-proof container (for solids). Must be tightly
packed in strong outer packaging and must be secured or cushioned
to prevent any damage.
5.7.31.2 ID8000 label must be applied. The sender’s name and return
address must be clearly visible on the outer packaging.
5.7.32 Radioactive material and samples that are not classified as
dangerous goods in the latest edition of the Safe Transport of
Dangerous Goods by Air published by the International Civil Aviation
Organisation’s Technical Instructions (ICAO) e.g. samples of granite
rock
5.7.32.1 Surround with cushioning material e.g. bubble wrap.
5.7.32.2 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.33 Sharp objects and instruments (which are not classified as
prohibited items)
5.7.33.1 Wrap heavy cardboard around sharp edges and points,
strong enough to ensure that the contents do not pierce the outer
packaging. Wrap each item with cushioning material. Place in a
suitable outer container such as a padded envelope.
5.7.33.2. The sender’s name and return address must be clearly
visible on the outer packaging.
5.7.34 Vaccines that are not classified as dangerous goods
5.7.34.1 May only be sent by, or at the specific request of, a qualified
medical practitioner, registered dental practitioner, veterinary surgeon,
registered nurse or a recognised laboratory or institution. The
vaccines must be securely closed and placed in a leak-proof liner
such as a sealed polythene bag (for liquids) or a sift-proof container
(for solids). Must be tightly packed in strong outer packaging and
must be secured or cushioned to prevent any damage.
5.7.34.2 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.35 Human or animal samples
5.7.35.1 May only be sent by, or at the specific request of, a qualified
medical practitioner, registered dental practitioner, veterinary surgeon,
registered nurse or a recognised laboratory or institution.
5.7.35.2 The total sample volume/mass in any parcel must not exceed
one kg. Solids only can be sent
5.7.35.3 All human or animal samples must be posted in packaging
that complies with Packaging Instruction 650, such as our Safebox
product.
5.7.35.4 The sender’s name and return address must be clearly visible
on the outer packaging.
5.7.36 Valuables can only be sent using the Special Delivery service.
5.8 It is your responsibility to ensure that restricted items are sent
correctly and that you meet the requirements for acceptance. If you
are in any doubt as to whether an item is one of the restricted items
you can seek advice from our website.
5.8.1 any item which resembles a restricted item may be subject to
additional scrutiny which may cause delays
5.8.2 any compensation claim for delay as a result of additional
scrutiny is subject to the limits set out in Section 17 of the Scheme
5.8.3 failure to comply with these conditions could result in
prosecution resulting in a fine or imprisonment
5.8.4 failure to comply with these conditions could affect your ability
to claim compensation
5.8.5 if you post an item that contains a restricted item (and you do
not comply with the relevant restrictions or requirements) we may deal
with such item in our sole and absolute discretion (without incurring
any liability whatsoever to you or the addressee) including disposing
of the relevant item (in whole or in part)
5.8.6 the sender, or their representative, may be required to pay an
amount (to be fixed by us) to cover the costs of returning, dealing with
or disposing of the item
5.8.7 the sender is responsible for checking whether an item is
restricted.
5.8.8 we reserve the right to refuse any other item banned by law or
that in our opinion may be harmful or dangerous to our customers or
employees
5.8.9 any article or substance classified as dangerous goods is
prohibited (other than specified in Restricted items above)
6. Size & weight limits and how to package an item
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6.1 In addition to the specific packaging and other requirements that
relate to restricted items there are some general rules set out below
that must be followed for all items as to weight, size, thickness and
packaging.
6.2 Items sent using the First Class, Second Class, Royal Mail Signed
For 1st Class or Royal Mail Signed for 2nd Class services may weigh
up to 20 kilograms. Special Delivery can be used for items which
weigh up to 10 kilograms or up to 20 kilograms where Special
Delivery services are purchased at a Post Office® branch.
6.3 The maximum size of an item must not exceed 610mm in length
by 460mm in width by 460mm in depth. For a cylinder shaped item
the length plus twice the diameter may not exceed 1040mm with the
greatest dimension being no more than 900mm. The maximum size
for each format of item is set out in section 9.1 below.
6.4 The minimum thickness for an item is 0.25mm. We may refuse to
accept or to deliver an item that is less than 0.25mm thick.
6.5 All items must be packaged such that, in our opinion, the item will
not be likely to cause damage or harm to other items, equipment or
individuals (including any recipient).
6.6 The cover and the protective material of the item must be
appropriate to the contents such that we can convey it to its
destination undamaged without having to take precautions over and
above those normally taken by us with an item of mail. Packaging
guidelines are available on our website and in booklets held by Post
Office® branches.
6.7 With the exception of items that are sent using the Articles for the
Blind service (which are discussed in more detail section 22) all items
must be securely sealed or fastened.
6.8 In addition to the requirement to provide sufficient protection both
for the item itself and so as not to be likely to cause damage or harm
to other items, equipment or individuals as set out in sections 6.5 and
6.6, any item that contains anything breakable must be clearly and
legibly marked with the words ‘FRAGILE – HANDLE WITH CARE’ in
capital letters above the address.
6.9 In addition to the requirement to provide sufficient protection for
the contents as set out in sections 6.5 and 6.6 any item that has
contents that may be damaged by bending must be clearly and
legibly marked with the words ‘DO NOT BEND’ in capital letters above
the address.
6.10 In the same way that the list of restricted items can change from
time to time so too can our packaging requirements for certain new or
existing restricted items. You can review the full, up-to-date list of
restricted items and associated packaging requirements on our
website.
6.11 The latest packaging guidelines which apply to all items can also
be found on our website.
7. How to address an item
7.1 Each item must be fully and correctly addressed. All the elements
of the address (including the full postcode) must be written clearly and
legibly on the front or on a label securely attached to the front of the
cover (or otherwise in a manner such that the address is clearly visible
in its entirety as if it had been written on the front of the cover) of the
item.
7.2 You must ensure that addresses take the following format when
added to an item. Please do not use commas or full stops and note
that only the TOWN and POSTCODE should be in CAPITAL LETTERS.
You don’t need to include the county name. The postcode must be on
a line of its own. The text that makes up the address should be
aligned to the left as it is in the example below. It should not be
staggered or centred.
Example Name
House name or number and road name
Locality Name if one exists
TOWN POST CODE
The text set out in the example above and taken as a whole is known
as the address block. The address block should appear in the centre
of the front face of the item.
7.3 Postcodes are allocated by us at our discretion throughout the
UnitedKingdom in accordance with the operational needs of our
network. The postcodes are routing codes and we may amend them
at our discretion fromtime to time. Where we do make changes we
will ensure that all residents ofthe affected addresses are given
sufficient notice and, in certain cases, as detailed in the PAF® File
Code of Practice, we will follow a formal notification and consultation
process before confirming changes.

7.4 The address must not be obscured or made difficult to read in any
way including by the manner in which the contents are enclosed in
the item.
7.5 Putting a correct address in the correct format in the correct
location on an item helps our sorting machines process the mail as
quickly as possible. More information is available on our website.
7.6 We recommend that you put a full and accurate return address on
your item (in a position where it can’t be confused with the destination
address and preferably on the back) so that we are able to return the
item to you, intact, should we need to. More information regarding
Return to Sender can be found in section 15.
8. How to pay for postage and other services
8.1 Of the services contained within this Scheme the following are
provided (as long as specific requirements are met) free of charge:
• Articles for the Blind,
• Petitions and Addresses to the Sovereign,
• Petitions to Parliament & Assemblies and
• Poste Restante.
The specific requirements for these services are set out in sections 22
to 26 below of this Scheme.
8.2 The other services that are contained in this Scheme require
payment for postage. These services are:
• First Class,
• Second Class,
• Royal Mail Signed For 1st Class,
• Royal Mail Signed For 2nd Class and
• Special Delivery.
The specific requirements for First Class, Second Class with delivery
confirmation, Royal Mail Signed For 1st Class, Royal Mail Signed For
2nd Class and Special Delivery are set out below in sections 19 to 21
of this Scheme.
8.2.1 The services listed above in 8.2 can be paid for by applying
postage stamps, postage labels (which can be generated by our on-
line postage applications or by Post Office® branches) or by use of a

franking machine3.
8.2.2 First Class, Second Class, Royal Mail Signed For 1st Class, and
Royal Mail Signed For 2nd Class services can also be purchased
using a credit account.
8.3 Stamps can be purchased from us online from our website, from
Post Office® branches or from a wide variety of other high street
retailers. When postage is purchased from a Post Office® branch it
often takes the form of a postage label if it is for anything but the first
weight band. Similar postage labels are also available from our online
postage tool and through our computer applications (e.g.
SmartStamp®) which you may subscribe to or sign up for.
8.4 A franking machine allows money to be credited onto it. Postage
for items is then paid for, from this credit, on an item by item basis.
There is a wide range of franking machines which can either be leased
or bought from franking manufacturers. If you use a franking machine
you must abide by the terms and conditions that are contained within
a separate Scheme document called Royal Mail Franking Letters And
Parcels Scheme (which is publishedon our website) as well as the
terms and conditions contained in this Scheme document.
8.5 A credit account allows you to post items without pre-payment.
You are sent an invoice requesting payment for the items we have
conveyed in the preceding period of time. If you set up a credit
account with us you must abide by the terms and conditions that are
contained within documents called the Royal Mail General Terms &
Conditions and the Royal Mail Account Terms (both of which can be
found on our website as well as the terms and conditions contained in
this Scheme document.
9. How to work out how much postage to pay
9.1 For the services listed in this Scheme that are not free, the amount
of postage that you must pay is dependent on several factors. The
first is how quickly you would like the item to arrive (the service), the
second is what weight the item is (the weight) and the third is how
much compensation is required in the event of loss or damage. For
items sent using the First Class, Second Class and Royal Mail Signed
For 1st & 2nd Class services the amount of postage payable also
varies by format (i.e. shape, size & weight):
9.1.1 items which do not exceed 100g in weight and 240mm by
165mm by 5mm in size are deemed to be letters for pricing
purposes;
9.1.2 items which exceed 100g or 240mm by 165mm by 5mm (in any
one or more of the three dimensions) but do not exceed 750g and
353mm by 250mm by 25mm are deemed to be large letters for
pricing purposes;
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9.1.3 items which exceed 353mm by 250mm by 25mm (in any one or
more of the three dimensions) up to maximum dimensions of 450 mm
by 350mm by 160mm and cylinder shaped items that do not exceed
450mm in length and has a diameter no greater than 160mm neither
of which exceed 2 kilograms in weight are deemed to be small
parcels for pricing purposes; and
9.1.4 items which exceed 450 mm by 350mm by 160mm (in any one
or more of the three dimensions) up to maximum dimensions of
610mm by 460mm by 460mm which do not exceed 20 kilograms in
weight are deemed to be medium parcels for pricing purposes.
Exceptions apply (see 9.1.5).
9.2 We aim to deliver a Special Delivery item by 1pm the next
working day after it has been posted. Please note that exemptions
do apply in certain circumstances. All Special Delivery items are
priced by service and by weight. Compensation for loss or damage is
available on the basis of actual loss of up to the maximum of the
market value of the item or £500 (whichever is the lower) comes as
standard. Special Delivery is available with enhanced compensation
options. Further add on services can also be purchased with Special
Delivery such as a Saturday Guarantee or Consequential Loss for
additional service fees. Further specific details, including
compensation, exemption and suspension information, can be found
in sections 17.7.4 & 21 below and on the Special Delivery website.
9.3 We aim to deliver:
• A First Class item the next working day after it has been posted.
• A Second Class item within three working days after it has been
posted.
Compensation for loss or damage for any format of item sent using
the First Class or Second Class services in accordance with this
Scheme is available on the basis of actual loss up to the maximum of
the market value of the item or £20 (whichever is the lower) comes as
standard.
9.4 We aim to deliver:
• A Royal Mail Signed for 1st Class item the next working day after it
has been posted.
• A Royal Mail Signed for 2nd Class item within three working days
after it has been posted.
Compensation for loss or damage for any format of item sent using
Royal Mail Signed for 1st Class or Royal Mail Signed For 2nd Class
services in accordance with this Scheme is available on the basis of
actual loss up to the maximum of the market value of the item or £50
(whichever is the lower) comes as standard.
Further details of how the Royal Mail Signed For services work can be
found in section 20 below.
9.5 To help you find the best service for your needs and budget we
provide a price finder tool on our website. Prices and other
pricinginformation can also be found in other locations on the same
website (such as product specific pages) including in a Pricing
document with all pricing information for the services mentioned in
sections 9.1.1 to 9.1.4.
9.6 We may change the rates of postage and service fees from time to
time. Changes to postage rates & service fees and the date on which
the changed rates and fees will come into effect will be published at
least one month (or whatever period of time agreed by us with our
regulator, Ofcom) in advance on our website (www.royalmail.com).
10. How to show that an item has had postage paid
10.1 You must show us that postage for an item has been paid for
(where it applies) so that we can convey it without delay. Payment is
demonstrated by the application of a postage mark to the item. The
manner in which payment of postage can be shown depends on the
method of payment used. Section 8 above set out the most common
ways of applying a postage mark (postage stamps, postage labels,
service fee labels, franking marks, marks created by online
applications such as SmartStamps®, Printed Postage Impressions
(PPIs) etc). In addition, a postage mark may be fixed, printed,
impressed, embossed or otherwise shown on the envelope or cover
of an item as we may specify or approve.
10.2 Postage marks must be applied to the top right hand corner of
the envelope or cover of the item unless we specify otherwise. If the
item is spherical or without corners the postage mark should be
placed above and to the right of the address.
10.2.1 A postage mark that is damaged or imperfect, has been
defaced or has anything written or printed over it becomes void and
cannot be used to show that postage has been paid.

10.2.2 You can use an adhesive postage stamp which has been
perforated by means of a punch provided that the perforation holes
are smaller than the holes dividing one stamp fromanother on a sheet
of stamps.
10.2.3 Postage marks can be used only once and then they become
void and must not be re-used to pay postage on the same or another
item.
10.2.4 Any postage mark that carries an expiry time and/or date will
become void from that time and/or date and cannot be used to show
that postage has been paid after that time and/or date.
10.3 If you use a franking machine you must apply a franking mark to
the cover of the item as set out in the Royal Mail Scheme For
Franking Letters And Parcels (which is published on our website) and
according to any guidelines that we publish on our Franking help
centre website.
10.4 If you make use of a credit account you must apply a Printed
Postage Impression (PPI) in accordance with the PPI Licence, the PPI
design notes and any guidelines that we publish on our website.
11. Other requirements relating to the address on the cover of an item
11.1 Section 7 set out how to address an item and section 10 set out
how payment can be indicated. There are some further things that
must be considered with regard to the cover of the item so that we
can efficiently convey the item without delay.
11.2 An item must not have on its cover:
11.2.1 anything which obscures the postage mark,
11.2.2 anything which is likely, in our opinion, to make it difficult for us
to apply a postmark to the cover,
11.2.3 anything which, in our judgement, is likely to make the
postmark illegible,
11.2.4 any counterfeit or fake postage mark,
11.2.5 any postage mark which we consider may have previously
been used to pay postage,
11.2.6 signs, words or marks, used without official permission, which
could indicate that the item was sent on Her Majesty’s Service or was
conveyed and delivered by us or
11.2.7 any signs, words, images or designs which are offensive,
obscene or indecent.
11.3 An item must not be made up in any way or have anything on its
cover which, in our judgement makes it difficult or embarrassing to
deliver the item.
11.4 A postage mark must not be attached to an item using staples,
sticky tape, or any other means that we do not approve.
12. How to hand over (or post) an item
12.1 All items sent using a service provided through this Scheme can
be posted in the following ways.
12.1.1 By handing it to an authorised member of staff at a Royal Mail
building (typically a Delivery Office, Customer Service Point or Mail
Centre) as long as we consider it feasible to do so.
12.1.2 By handing it to an authorised member of staff at a Post
Office® as long as considered feasible to do so.
12.1.3 By Business Collection (typically a paid for extra service where
we collect the mail from a business customer’s premises. Business
Collections are not covered by this Scheme).
12.1.4 Or in any other manner which we may approve.
12.2 In addition the following services:
• First Class,
• Second Class, and
• Articles for the Blind.
can be posted in the following ways:
12.2.1 by placing it in a post box (typically a red (or very rarely gold)
post box on the street) or
12.2.2 by placing it in a private post box (typically a post box
contained with a shop or other private premises).
12.2.2.1 An item placed in a private post box will be deemed to have
been posted when collected by us and not before.
Please note that delivery confirmation for small parcels and medium
parcels sent by First Class or Second Class, requires the application
of an appropriate postage label purchased online or from a Post
Office. The labels are expected to be available online from January

20174 and at a Post Office® from April 20175. Please see section 19
for further details of delivery confirmation.
12.3 An item that has had postage paid by a franking machine must
be posted in accordance with the Royal Mail Scheme for Franking
Letters and Parcels which is published on our website.
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12.4 Items sent through the First Class, Second Class, Royal Mail
Signed For 1st Class and Royal Mail Signed For 2nd Class services
and via the Special Delivery service that have been paid for with a
credit account must be separated out for posting by:
(i) class,
(ii) format (if appropriate to the service) and
(iii) service.
and presented to us in trays, bags, pouches or other containers
supplied by us and also in accordance with any conditions set out in
the PPI Licence.
12.5 Articles for the Blind sent by a business must present items
separate to but in the same manner (as required by section 12.4
above) and at the same time as any items which are posted using a
credit account.
12.6 All items must be posted by the latest acceptance time that we
determine and advertise or agree with you (as appropriate to the
method of posting). Items posted after that latest acceptance time will
be considered to have beenposted the following working day.
13. How we will treat items that do not meet the requirements set out
in this scheme
13.1 Once an item has been posted we may carry out checks on that
item.
13.2 Subject to sections 5.4 and 5.8 above (which set out how we
treat items that contain prohibited items and/or restricted items where
the relevant restrictions or requirements have not been complied
with), if an item is found not to meet the conditions set out in this
Scheme or an item is found that indicates that insufficient (or no)
postage and/or service fee has been paid for the service requested,
we may decide at our discretion to do one of the following things set
out below within a reasonable period of time.
13.2.1 Deliver the item to the address shown by the service
requested.
13.2.2 Deliver the item to the address shown by an alternative service
that we determine to be appropriate. In these situations the conditions
of the service used to convey the item will apply.
13.2.3 Convey the item part of the way and inform the addressee that
an item can be collected from a specified location (normally a Royal
Mail Customer Service Point) by the addressee or their
representative.
13.2.4 Treat the item as undeliverable. Details of how we may deal
with undeliverable mail can be found in section 15.
13.2.5 Return the item to you.
13.2.6 Refuse to accept it.
13.2.7 If none of the above courses of action are possible we may
deal with or dispose of the item at our discretion.
In all cases we may not accept any liability for that item. This
provision also applies to items which have been found either in a Post
Office® branch or on Royal Mail premises and which appears
intended for posting.
13.3 In each case set out in section 13.2 we may require the
addressee or you to pay an amount (to be fixed by us in order to
cover additional costs) before the item is delivered or released for
collection.
13.3.1 In the event of underpaid or unpaid postage and/or service
fees the amount due may include a surcharge in addition to the
underpaid or unpaid postage to cover administrative costs.
13.3.2 Where the amount due is not paid the item may be dealt with
or disposed of at our discretion.
13.4 In each case set out in sections 5.4, 5.8 and 13.2.4 to 13.2.7 we
may additionally require you or your representative to pay an amount
(to be fixed by us) to cover the costs of returning, dealing with or
disposing of the item.
14. Additional marks
14.1 In the course of conveying an item we (or someone authorised
by us) may alter the look of the cover of that item. Most usually this is
by the addition of a postmark which shows that a stamp has been
used and prevents it from being used again. A postmark may also
contain an advertising or informative image. We may apply the
postmark in any manner we consider appropriate. It is important to
note that we may apply any form of postage mark (an image that
denotes payment), impression, image, sticker, label or other device
we consider suitable for any other postal purpose we consider
appropriate.
14.2 We may also charge you a fee (to be fixed by us from time to
time) and published on our website for cancelling postage marks with
a special postmark including one that incorporates an advertisement,
atyour request.

15. Delivery including undeliverable and re-posted (Return to Sender)
items
15.1 Subject to sections 5.4 and 5.8, we will attempt to deliver items
that meet the conditions for the relevant service set out in this
Scheme.
15.2 Some items require a signature at the point of delivery and some
are too large to fit through a letter box. In these situations someone
needs to be present at the address to take delivery of the item.
15.2.1 If no one is available we may attempt to deliver the item to a
neighbour. Please note that we will never attempt to deliver an item
to a neighbour if it is a Special Delivery item or it is an item sent using

a service provided under this Scheme and is Social Security post6.
15.2.2 If a neighbour is available to take delivery of the item we will
leave the item with that neighbour and leave a card at the address
that the item was addressed to. That card will inform the addressee
(or their representative) that an item is (or items are) being held by a
neighbour for them and provide the address details for that neighbour
and the date and the time that the item was left with the neighbour.
15.2.3 If an addressee does not want their items to be delivered to a
neighbour or does not want to take items for neighbours they can opt
out of the Delivery to Neighbour service, free of charge, by registering
their wish to opt out in such a way as Royal Mail may reasonably
require from time to time.
15.2.4 If a neighbour is not available to take delivery of the item, or
the addressee has opted-out and does not want their items to be
delivered to a neighbour or to take items for neighbours, wewill take
the item back to the Delivery Office or an alternative location such as
a Post Office® branch. We will leave a card at the address that the
item was addressed to.
15.2.5 The card that is left at the address will inform the addressee (or
their representative) that we attempted to deliver an item or items and
will offer the addressee (or their representative) one or more of the
following opportunities:
15.2.5.1 to request that the item be redelivered to the same address,

15.2.5.2 to request that the item be redelivered to an alternative local7

address. Please note that this option is not available with Special
Delivery items or any item sent using a service provided under this
Scheme and is Social Security post,
15.2.5.3 to collect (after the required period of time stated on the card
has elapsed to allow for the item to reach that location and once
identification has been provided that we deem to be suitable) the item
from the Delivery Office or the alternative location such as a Post
Office® branch to which the item was taken back to or
15.2.5.4 to request that the item be sent from the Delivery Office or
other location (other than a Post Office® branch) to a Post Office®
branch for collection. This service is called Redelivery to Post Office
and incurs an additional fee. When collecting the item the addressee
(or their representative) must provide the card that was left at the
address and identification that we deem acceptable. Further details
including the current fee and identification requirements can be found
on our website.
15.3 We may decide not to deliver an item which we consider
impracticable or unreasonable to deliver. Such an item is referred to in
this Scheme as undeliverable. We may consider an item to be
undeliverable if we are of the opinion that:
15.3.1 following a failed first delivery attempt, the addressee has not
taken advantage of any of the opportunities set out in 15.2.5 within
the advertised holding period,
15.3.2 following a failed first delivery attempt, we are required, by law
to return an item immediately to you (e.g. Royal Mail’s obligations in
relation to Social Security Post),
15.3.3 the address is unsafe or unsecure or if no delivery point has
been provided, or if access to the delivery point has been prevented
or impeded,
15.3.4 the address to which the item is to be delivered is not

permanently occupied8,
15.3.5 the item is not fully and correctly addressed in a manner which
includes all the elements of the address (including the full postcode),
written clearly on the front or on a label securely attached to the front
of the cover (or otherwise in a manner such that the address is clearly
visible in its entirety as if it had been written on the front of the cover),
15.3.6 the address is illegible,
15.3.7 the health and safety of any individuals may be put at risk or
15.3.8 for any other reason, we form the opinion that it is
impracticable or unreasonable to deliver the item.
15.4 Where an item is undeliverable and:
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15.4.1 your name and your address (as long as it is in the United
Kingdom, the Channel Islands of the Isle of Man) are legible on the
cover, we may return the item to you unopened.
15.4.2 the item was originally paid for by franking machine or by using
a credit account and your name and address are (a) not on the cover
or (b) they are illegible or (c) your name and address are legible on the
cover but the address is outside the United Kingdom, the Channel
Islands or the Isle of Man, then the item may be dealt with or
disposed of at our discretion.
15.4.3 the item was not originally posted as a franked item and your
name and address are (a) not on the cover or (b) they are illegible,
then the item may be opened. If your name and address are legible
inside, the address is in the United Kingdom, the Channel Islands or
Isle of Man, and the item does not consist solely of advertising
material, newspapers or magazines, then the item may be returned to
you. Otherwise the item may be disposed of at our discretion.
15.5 We will not charge any additional postage or fee for returning an
undeliverable item but you or your representative may have to pay any
other fees (e.g. surcharges or customs charges) that apply. If any
applicable fee is not paid, the item may be dealt with or disposed of
at our discretion.
15.6 Return to Sender - We will return an item to you from the delivery
address, if the following conditions are all met – i.e. the item:
• was originally posted using a service set out in this Scheme,
• is re-posted by the addressee or any other person for any reason,
• with the original address crossed out,
• with a clear instruction to return the item to you written on the cover,
• with the return address written fully, correctly and legibly on the
cover and
• the return address is in the United Kingdom, the Channel Islands or
the Isle of Man.
15.7 Forwarding – unofficial redirections – We are not under any
obligation to do anything with an item that someone requests to be
forwarded to another address other than the return to sender address
on the cover. We consider these unpaid for, forwarding requests to be
a form of unofficial redirections request. Typically in this situation the
original address is crossed out and a written request (e.g. “please
forward to”) is made on the cover to forward the item to another
address. This is normally attempted in order to try to getthe item to
the addressee who has moved to another address. In these situations
the person moving should take out a Redirection service with us
orprovide pre-paid stationery. If we find an item that someone has
requested be forwarded to another address then the item may be
dealt with or disposedof at our discretion.
16. Complaints handling process
16.1. We aim to provide you with a reliable and consistent service at
all times. If, however, you are unhappy with the service we have given
you, this section will help you to get in touch with us to discuss your
complaint and – if applicable – refer your complaint to an external,
independent Ombudsman style service for resolution.
16.2. There are 3 internal stages in our complaints handling process
and then the final Ombudsman style stage. Further information and
contact details for each stage are available on our website.
Stage 1: Contacting our Customer Services Advisors
16.2.1. Our Customer Services Advisors will make every effort to
investigate and resolve your complaint providing you with an
appropriate response. If you are not happy with the reply you can
escalate your case to the Escalated Customer Resolution Team.
Stage 2: Contacting our Escalated Customer Resolution Team
16.2.2. Our Escalated Customer Resolution Team is trained in dealing
with escalated complaints. They will endeavour to resolve your
concerns. However, if after allowing them another chance to deal with
your complaint you remain dissatisfied, you can contact the Postal
Review Panel.
Stage 3: The Postal Review Panel
16.2.3. The Postal Review Panel will take a fresh and impartial look at
your case and provide a final response from us about your complaint.
16.2.4. If you are not satisfied after the Postal Review Panel has
provided you with a final response then your case will be considered
‘deadlocked’. Customer complaints in deadlock can be referred to the
external, independent Ombudsman style service.
Stage 4: The Postal Redress Service – an external, independent
Ombudsman style service

16.2.5. If you remain dissatisfied with the response you have received
after contacting the Postal Review Panel and you have received a
deadlock letter, you may be able to escalate your complaint to the
independent Ombudsman style scheme, the Postal Redress Service
(POSTRS).
16.2.6. POSTRS’s role is to resolve disputes between regulated postal
operators (such as us) and their customers. POSTRS provide a free
service and we are bound by their findings.
16.2.7. Depending on the nature of the specific complaint, POSTRS
may be available. A list of products within the POSTRS scheme can
be found on our website. Generally, the service is available to you if:
• We have not been able to settle your complaint within the 90 day
timescales set out by Royal Mail Customer Services.
• You have been referred to the scheme through your ‘deadlock’
letter.
• We have not followed our own complaints procedure in handling
your complaint.
16.2.8. For further information please refer to POSTRS’s website
www.cedr.com/postrs.
17. Compensation – what we are liable for
17.1 The vast majority of items arrive safely on time. But, in a tiny
fraction of cases items may be lost, damaged or delayed. In these
situations we may refund postage and/or service fee and award
compensation. Where we do not do what we were paid to do (e.g.
gain a signature) a refund of the fee paid for that service may be
payable by us. This section provides details as to:
• what items qualify for refunds and compensation,
• what compensation is available and
• how and when claims need to be made.
17.2 We will accept liability, may refund postage and/or service fees
and may pay compensation for the loss of, damage to, part loss of
or delay of an item posted under this Scheme, unless that item:
17.2.1 is considered by us to be undeliverable (as set out in section
15.3 above),
17.2.2 is one that has been successfully delivered but subsequently
made the subject of a Return to Sender request (as set out in section
15.6 above),
17.2.3 is considered by us to be subject to a forwarding or unofficial
redirection request (as set out in section 15.7 above),
17.2.4 has not fully meet all of the conditions set out in this Scheme
(as mentioned in sections 5.3, 5.7 and 13.2),
17.2.5 is considered by us to indicate that insufficient (or no) postage
and/or service fee has been paid for the service requested (also as
mentioned in section 13.2 above),
17.2.6 is one which we have dealt with or disposed of at our
discretion as mentioned under any section of this Scheme,
17.2.7 is one that contained prohibited items (as set out in section 5.3
above),
17.2.8 is one that contains restricted items and the requirements for
the acceptance of those items have not been met (as set out in
section 5.7 above),
17.2.9 is one that is being sent by post in contravention of section 85
of the Postal Services Act 2000 (as amended), which essentially
means any item that may damage another item or injure anyone
handling that item. Also an item that contains or shows on its cover
an indecent or obscene image,
17.2.10 is subject to circumstances where the event leading to the
claim was caused by situations outside our control including
exceptionally severe weather conditions, acts of terrorism and
vandalism and acts of third parties with whom we have no contractual
relationship,
17.2.11 is one where the loss, damage or delay is due to a latent or
inherent defect or natural deterioration,
17.2.12 is one that we do not believe has suffered damage or delay
solely as a result of its transmission through the post. In particular
where the cover does not appear to us to have suffered damage
consistent with the damage caused to the contents of that item,
17.2.13 is one where the damage was pre-existing, that is, where the
item was already damaged when it was posted, or
17.2.14 is one which has been re-directed to an address in the
Channel Islands or the Isle of Man.
17.3 For clarity, where an item falls into one of the categories listed in
sections 17.2.1 to 17.2.14 then we will not accept liability, will not
refund postage and/or service fees or pay compensation for the loss
of, damage to or delay of that item.
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17.4 In addition to section 17.3 we will only accept liability, may
refund postage and/or service fees and may pay compensation where
the loss, damage or delay is due to any wrongful act done, or any
neglect or default committed by a member of staff or agent of Royal
Mail while performing or purporting to perform his functions as such
in relation to the receipt, conveyance, delivery or other dealing with
the item.
17.5 In addition to sections 17.3 and 17.4 we do not accept liability,
will not refund postage and/or service fees or pay compensation for
loss, damage or delay to an item where the loss, damage or delay is
caused by your own act or omission in the course of either preparing
to post or actually posting the item.
17.6 For the avoidance of doubt we will not accept liability, will not
refund postage and/or service fees or pay compensation for loss,
damage or delay to an item where the item was posted with, or
handled by another postal operator or third party (other than a
neighbour who has taken in an item under the delivery to neighbour
arrangements mentioned in section 15.2 in which case the same
compensation arrangements apply as they do for any item that was
successfully delivered first time). What determines compensation
payable
17.7 The amount of compensation that is payable depends on a
number of factors including:
• The service used,
• The nature of compensation being sought (that is, is it for loss,
damage or delay?),
• The evidence that can be provided and
• The value of the item
17.7.1 Compensation is only available for items sent using the
following services:
• First Class,
• Second Class,
• Royal Mail Signed For 1st Class,
• Royal Mail Signed For 2nd Class,
• Special Delivery, and
• Articles for the Blind
17.7.2 In addition to the information contained in this Scheme we
publish a policy for each type of compensation which can be found
through the following links. These policies may be updated from time
to time and the latest versions will always be published on our
website: Royal Mail’s retail compensation policies
Claims and evidence
17.7.3 We will only consider a claim for loss, damage or delay
compensation where the minimum basic evidence is available and
provided. Where only basic evidence is provided and the item is one
which we accept liability for or has no intrinsic value we will refund

the postage paid or issue six 1st class stamps9 whichever is the
higher in value for loss or damage (orpart loss).
17.7.4 To claim loss or damage compensation for the intrinsic value of
the item additional evidence is required as well as the basic
evidence. Details regarding what additional evidence is made up of
are set out in 17.7.5 below.
Basic evidence is made up of all of the following:
17.7.4.1 the names and addresses of you, the addressee and, if
different, the claimant,
17.7.4.2 the name of the service used,
17.7.4.3 the value of the postage paid and method of postage, e.g.
stamps, franking impression, Smartstamp®. If the value of the
postage paid is greater than the value of six 1st class, letter format,
stamps (at the first weight step) then evidence of postage paid should
be provided which could be product documentation, a certificate of
posting or a receipt,
17.7.4.4 the place of posting,
17.7.4.5 the date of posting,
17.7.4.6 the basis for asserting the posting details and product used
(such as date of postmark or certificate of posting (if available). For
Special Delivery, Royal Mail Signed For 1st Class, Royal Mail Signed
For 2nd Class and parcels sent by First Class or Second Class with
delivery confirmation, the product documentation provided to you
when posting the item (i.e. certificate of posting or receipt)
17.7.4.7 a detailed description of the contents,
17.7.4.8 in addition, for damage (or part loss) and delay claims the
date of delivery, and
17.7.4.9 in addition, for damage (or part loss) claims a description of
the packaging and condition of the mail item itself.

17.7.5 As mentioned in section 17.7.4 above in order to claim loss or
damage compensation for the actual loss of the item additional
evidence is required.
Please note that, when claiming for actual loss, there is a cap on the
amount of compensation that can be paid. For Special Delivery it is
the lower of market value or £500 (or £1,000 or £2,500 if enhanced
compensation has been purchased).
For Royal Mail Signed For 1st Class and Royal Mail Signed for 2nd
Class it is the lower of the market value or £50. For items sent by the
Articles for the Blind service it is the lower of the market value or £46
For all other services listed in section 17.7.1 it is the lower of market
value or £20.
Details are summarised in Tables 1 & 2 below section 17.7.7 of this
Scheme.
17.7.5.1 Additional evidence is made up of evidence of posting and
evidence of value.
17.7.5.1.1 Evidence of posting can be:
• Any original Certificate of Posting (provided automatically for Royal
Mail Signed for 1st Class, Royal Mail Signed For 2nd Class, parcels
sent by First Class or Second Class with delivery confirmation and
Special Delivery and available on request and free of charge at Post
Office® branches for other items),
• Original Smartstamp® or on-line postage certificate of posting
validated at a Post Office® branch,
• Or for damage (or part loss) claims the item with cover and
packaging, showing the postage paid as well as the original
Certificate of Posting if provided as part of the service purchased (i.e.
Royal Mail Signed For 1st Class, Royal Mail Signed For 2nd Class,
parcels sent by First Class or Second Class with delivery confirmation
and Special Delivery).
17.7.5.1.2 Evidence of value can be:
• Original receipts,
• Bank or credit card statements,
• PayPal records,
• Invoices,
• Manufacturing costs,
• Auctioneers valuations,
• Repair quotations etc.
This list is not exhaustive. It is provided for illustrative purposes. All
evidence of value must be originals and not copies. You are advised
to make copies before sending us originals.
17.7.5.1.3 In addition to information set out in 17.7.5.1.1 - 2 for eBay
claims you must also include the following:
• item sale page and PayPal or bank/credit card statement and
• eBay item number.
17.7.6 Please note that all of the packaging and contents of damaged
items or items subject to part loss must be retained as we may need
to inspect them. If they are not retained thencompensation may not
be paid.
17.7.7 We may at any time request additional documentation and/or
information from the claimant, sender or recipient to protect against
unwarranted or duplicate claims. This includes, but is not limited to, a
declaration of non-receipt (or proof of non receipt in appropriate
cases).
Table 1 - Refunds and compensation available for loss, damage &
part loss for item s conveyed using First Class & Second Class

Loss Damage and Part
Loss

Item has no intrinsic
value

Postage refund (a
minimum 6 x First
Class letter format
stamps at their basic
weight step.)

6 x First Class letter
format stamps at
their basic weight
step.

Item has intrinsic
value (with basic
evidence only)

Postage refund (a
minimum 6 x First
Class letter format
stamps at their basic
weight step.)

6 x First Class letter
format stamps at
their basic weight
step

Item has intrinsic
value (with additional
evidence)

Postage refund, plus
compensation on
basis of the
customer’s actual
loss. This
compensation is

Postage refund, plus
compensation on
basis of the
customer’s actual
loss. This
compensation is
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subject to the
maximum payable
being the lower of
the market value of
the item and £20.

subject to the
maximum payable
being the lower of the
market value of the
item and £20.

Table 2 - Refunds and compensation available for loss, damage &
part loss for items conveyed using Royal Mail Signed for 1st
Class and Royal Mail Signed for 2nd Class

Loss Damage and Part
Loss

Item has no intrinsic
value

Postage refund (a
minimum 6 x First
Class letter format
stamps at their basic
weight step.)

6 x First Class letter
format stamps at
their basic weight
step.

Item has intrinsic
value (with basic
evidence only)

Postage refund (a
minimum 6 x First
Class letter format
stamps at their basic
weight step.)

6 x First Class letter
format stamps at
their basic weight
step

Item has intrinsic
value (with additional
evidence)

Postage refund, plus
compensation on
basis of the
customer’s actual
loss. This
compensation is
subject to the
maximum payable
being the lower of
the market value of
the item and £50.

Postage refund, plus
compensation on
basis of the
customer’s actual
loss. This
compensation is
subject to the
maximum payable
being the lower of the
market value of the
item and £50.

Table 3 - Refunds and compensation available for loss, damage &
part loss for items conveyed using Articles for the Blind service

Loss Damage and Part
Loss

Item has no intrinsic
value

Postage refund (a
minimum 6 x First
Class letter format
stamps at their basic
weight step.)

6 x First Class letter
format stamps at
their basic weight
step.

Item has intrinsic
value (with basic
evidence only)

Postage refund (a
minimum 6 x First
Class letter format
stamps at their basic
weight step.)

6 x First Class letter
format stamps at
their basic weight
step

Item has intrinsic
value (with additional
evidence)

Postage refund, plus
compensation on
basis of the
customer’s actual
loss. This
compensation is
subject to the
maximum payable
being the lower of
the market value of
the item and £46.

Postage refund, plus
compensation on
basis of the
customer’s actual
loss. This
compensation is
subject to the
maximum payable
being the lower of the
market value of the
item and £46.

Table 4 - Refunds and compensation available for delay for First
Class, Second Class, Royal Mail Signed for 1st Class and Royal
Mail Signed for 2nd Class, Articles for the Blind and Special
Delivery
Delay Compensation payable
First Class, Second Class, Royal
Mail Signed For 1st Class, Royal
Mail Signed For 2nd Class &
Articles for the Blind

6 x First Class letter format
stamps at their basic weight
step.

Special Delivery A refund of your Special Delivery
postage if your item arrives later
than the due time of delivery.
Compensation of £5 if the item is
delivered more than 24 hours
(Mon-Fri) after the guaranteed

Delay Compensation payable
time. Or £10 if delivered 7 or
more working days (Mon-Fri)
after the guaranteed time.
Additional evidence of posting is
required

Making a claim
17.8 This section sets out some details for making a compensation
claim. The full process for making a claim is set out on our website.
We may reject claims that do not follow that process.
17.8.1 Claims should be made by you or the intended recipient of the
item. However we will only make a payment once in respect of any
item.
17.8.1.1 If you and the intended recipient both make a claimfor the
same item, then only you will have a right to compensation, unless a
compensation payment has already been made to the recipient, in
which case you will have no rightto compensation.
17.8.2 Any loss, damage (or part loss) and delay claims must be made
as soon as possible after the incident to help us investigate. Claims
must be made by the deadlines set out below.
17.8.2.1 Please note that loss claims can only be made if the item has
not been delivered (or had delivery attempted) 10 or more working
days after the due date (5 working days for Special Delivery items).
17.8.2.2 All loss and damage (or part loss) claims must be made
within 80 calendar days of the date of posting for all services covered
by this Scheme.
17.8.2.3 Claims for delay relating to items posted using any of the
First Class, Second Class, Royal Mail Signed For 1st Class, Royal
Mail Signed For 2nd Class or Articles for the Blind services will only
be considered valid by us if the item has not been delivered or no
attempt has been made to deliver the item within 3 working days of
the due date. An extra working day is added if items are posted
during the Christmas and New Year period. If an item has been
redirected using our Redirection™ service then the period is 6
working days instead of 3; during the Christmas & New Year period
this is extended to 8 days.
Table 5 – Due date and qualifying days to be used for determining
when an item may be considered delayed outside of the
Christmas and New Year period
Service Due date Delay if delivered
First Class, Royal
Mail Signed For 1st
Class & Articles for
the Blind

Next working day
after posting

3 or more working
days after due date. 6
or more working days
after due date if
redirected item.Second Class, Royal

Mail Signed For 2nd
Class

3 working days after
posting

17.8.2.4 Claims for delay relating to items sent using the Special
Delivery service will only be considered valid by us if the item has not
been delivered or no attempt has been made to deliver the item within
24 hours of the due date. This applies all year round. If an item sent
using the Special Delivery service arrives 7 or more working days after
the due date then we will make a payment for substantial delay in
addition to a postage refund. Special Delivery items which have been
redirected by our Redirection™ service are not eligible for delay
compensation.
17.8.2.5 All delay claims must be made within 3 months of posting by
you and within one month of delivery (or attempted delivery) by the
addressee. We will not accept any liability or responsibility for claims
made after this time periods. Please note that any claims for refunds
relating to Special Delivery on the basis that the item sent using that
service did not arrive by the specified time must be made within 14
days of posting.
17.8.2.6 In respect of claims for the loss and delay of items conveyed
to addresses which have been exempted from a daily delivery
obligation by our regulator, Ofcom, the assessment of lateness in
paragraph 17.8.2.1 and the assessment of when an item is
considered delayed in paragraph 17.8.2.3 and 17.8.2.4 shall apply on
a case by case basis.
17.8.3 All claims should be made using the correct claim form which
is available on our website and can be collected from Post Office®
branches. By using the correct claim form we can process your claim
as quickly and effectively as possible. Alternatively, claims may be
submitted online via our website (www.royalmail.com).
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17.8.4 The claim form needs to be completed as fully as possible:
hard- copy claims form should be signed and dated by the claimant
before being sent to us and all mandatory fields within the online
claim form must be completed. Remember that in order to claim loss
or damage compensation for actual loss of the item some additional
evidence is required and should be sent in with the claim form. Where
evidence is submitted online, we reserve the right to request the
originals of such documents in line with section 17.7 of this Scheme.
17.8.4.1 If additional evidence cannot be provided then only a
postage refund or stamps can be considered.
17.9 No compensation or other payment will be paid by us for loss or
damage claims unless the claim is made within 80 days of the date of
posting and unless the claim is made in full compliance with the
requirements of this Scheme.
17.10 No compensation or other payment will be paid by us for delay
claims unless the claim is made within 3 months of posting by the
sender or 1 month of receipt by the recipient and unless the claim is
made in full compliance with the requirements of this Scheme.
18. Additional terms & conditions for some services
18.1 The terms and conditions set out in sections 5 to 17 apply to all
items. These are referred to in this Scheme as the common terms.
Some services that we offer have additional terms and conditions that
are specific to those services. The additional terms are known as the
specific terms in this Scheme and are contained in the sections
below. There is a section each for:
• First Class, Second Class and delivery confirmation (section 19),
• Royal Mail Signed For 1st Class, Royal Mail Signed For 2nd Class
and Proof of Delivery (section 20),
• Special Delivery (section 21),
• Articles for the Blind (section 22),
• Petitions and Addresses to the Sovereign (section 23),
• Petitions to Parliament & Assemblies (section 24),
• Poste Restante (section 25) and
• Items sent between the United Kingdom and the Channel Islands
and the Isle of Man (section 26).
18.2 When using a service listed in section 18.1, the specific terms
must be complied with in addition to the common terms. Where the
specific terms conflict with the common terms, the specific terms
should be followed as they take priority over the common terms.
18.3 In addition to the common & specific terms contained within this
Scheme, other terms and conditions may exist for some services. For
example in section 10 above we mentioned that customers using a
franking machine must abide by the Royal Mail Scheme For Franking
Letters And Parcels (which is published on our website) and
according to any guidelines that we publish on our Franking help
centre website. Also, customers who make use of a credit account
must abide by the PPI Licence, the PPI design notes and any
guidelines that we publish on our website. Such terms and conditions
may be contained in application forms, licences, or any other
document issued or authorised for issue by us and all may be
updated from time to time.
19. First Class, Second Class and delivery confirmation

19.1. Delivery confirmation is available10 for small parcels and
medium parcels sent by First Class or Second Class services to
addressee's in the UK excluding the Channel Islands and the Isle of
Man. It is not available for letters or large letters.
19.2. Where delivery confirmation applies, a scan is taken by Royal
Mail upon delivery or attempted delivery to the addressee or to
another address such as a neighbour. Data from the scans is available

online as described within this section 1911. Please note that delivery
confirmation is not a tracked service: it simply provides a way of
gaining confirmation of delivery or attempted delivery.
19.3. A Royal Mail barcoded postage label must be applied securely
to the cover of the item for which First Class or Second Class has
been purchased in a manner and position specified by us. The label is

expected to be available online from January 201712 and in Post

Offices from April 201713.
19.4. You may obtain a copy of the data captured upon delivery or
attempted delivery of the item free of charge from our website
(www.royalmail.com) up to 12 months after the item was posted.
20. Royal Mail Signed For 1st Class, Royal Mail Signed For 2nd Class
& Proof of Delivery

20.1. Royal Mail Signed For 1st Class and Royal Mail Signed For 2nd
Class are services which can be bought on their own. Royal Mail
Signed For 1st Class and Royal Mail Signed For 2nd Class items will
only be delivered to an addressee or their representative once a
signature or similar proof of delivery has been gained. Please note
that Royal Mail Signed For 1st Class and Royal Mail Signed For 2nd
Class are not tracked services; they simply provide a way of gaining
the service called Proof of Delivery.
20.2. Royal Mail Signed For 1st Class and Royal Mail Signed For 2nd
Class should not be confused with Special Delivery which is highly
secure, fully tracked and offers next day delivery, a money back
guarantee and is to be used for valuables.
20.3. You must apply (or must ensure someone else applies) a fully
completed Royal Mail Signed For 1st Class or Royal Mail Signed for
2nd Class label securely to the cover of the item for which Royal Mail
Signed For 1st Class or Royal Mail Signed for 2nd Class has been
purchased in a manner and position specified by us.
20.4. Upon delivery of an item with Royal Mail Signed For 1st Class or
Royal Mail Signed for 2nd Class added the addressee or their
representative must sign (or otherwise provide some form of proof of
delivery as we may specify). Where such a signature or proof of
delivery is refused to be provided to us then the item may be dealt
with or disposed of as we consider appropriate. Please note that the
representative could be someone else at the delivery address or a
neighbour.
20.5. You may request that our Customer Services provide you with a
copy of the signature of the recipient of the Royal Mail Signed For 1st
Class or Royal Mail Signed for 2nd Class item that was obtained
when it was successfully delivered. This service is called Proof of
Delivery and we may charge you an administration fee the value of
which can be found on our website. This service is available up to 3
months after the datethat the item was posted. If we are unable to
provide a copy of the signatureor proof of delivery (and cannot show
that this was due to a refusal to provideone upon delivery) then we will
refund an amount equal to the difference between the Royal Mail 1st
Class Service fee and the Royal Mail Signed For 1stClass Service fee
or Royal Mail 2nd Class Service fee and Royal Mail Signed for2nd
Class Service fee, depending on the service purchased.
20.6. You may also obtain proof that the Royal Mail Signed For 1st
Class or Royal Mail Signed for 2nd Class item was successfully
delivered free of charge from our website up to 12 months after the
item was posted.Please note that we will only refund an amount equal
to the difference between the Royal Mail 1st Class Service fee and the
Royal Mail Signed For 1st Class Service fee or Royal Mail 2nd Class
Service fee and Royal Mail Signed for2nd Class Service fee,
depending on the service purchased, if a claim is madewithin 3
months of the item being posted.
21. Special Delivery

21.1. Special Delivery14 is a service that can be bought on its own. It
offers next day delivery by 1pm to most of the UK with online tracking
and proof of delivery. We will attempt to deliver a Special Delivery item
by 1pm the next working day after it has been posted. If we do not
succeed in attempting to deliver by this time we will refund your
postage (see below). Please note that some destinations, redirected
items, the Inflight Delivery Option set out at point 21.8.3 below and/or
addresses where no one is available to accept the item are exempt
from this money back guarantee. Please also note that we may
suspend the money back guarantee from time to time for exceptional
reasons (e.g. extreme weather). More information including an up to
date list of UK destinations that aren’t covered by the 1pm guarantee
can be found on our website.
21.2. Special Delivery also offers a Saturday Guarantee add on for
items posted on a Friday and the ability to purchase cover for
Consequential Loss. Both are discussed further in sections below.
The Special Delivery item will only be delivered to the delivery address
once a signature or similar proof of delivery has been gained. Special
Delivery is our only service with tracking that is offered under this
Scheme. Royal Mail Signed For 1st Class and Royal Mail Signed For
2nd Class do not offer tracking; they simply provide a way of gaining
proof that an item has been accepted at a Post Office® branch and
delivered.
21.3. You must apply (or must ensure someone else applies) a fully
completed Special Delivery label securely to the cover of a Special
Delivery item in a manner and position specified by us.

STATE

EDINBURGH GAZETTE | CONTAINING ALL NOTICES PUBLISHED ONLINE BETWEEN 30 MARCH AND 3 APRIL 2022 | 579



21.4. Upon delivery of a Special Delivery item the addressee (or their
representative) must sign their name (or otherwise provide some form
of proof of delivery as we may specify). Please note that the person
who signs for the item may not be the addressee; it could be anyone
at the delivery address. Where such a signature or proof of delivery is
not provided to us then the item may be dealt with or disposed of as
we consider appropriate.
21.5. You may request that our Customer Services provide you with a
copy of the signature of the recipient of the Special Delivery item that
was obtained when it was successfully delivered. This service is
called Proof of Delivery. This service is available up to 3 months after
the date that the item was posted. If we are unable to provide a copy
of the signature or proof of delivery (and cannot show that this was
due to a refusal to provide one upon delivery) then we will refund the
postage paid.
21.6. You may also obtain proof that a Special Delivery item was
successfully delivered free of charge from our website up to 12
months after the item was posted. Please note that where we fail to
give you Proof of Delivery we will only refund postage if a claim is
made within 3 months of the Special Delivery item being posted.
21.7. Special Delivery items posted on a Friday are due for delivery

the following Monday15 (or next working day following a Bank
Holiday). Saturday Guarantee can be purchased for an additional
service fee at a Post Office® branch if delivery on the Saturday rather
than the Monday is required. The exemptions and suspensions

previously mentioned in 21.1 still apply16; information can be found in
on the Special Delivery website.
21.8. Prior to delivery of the Special Delivery item, the addressee may
(using the Special Delivery tracking number), request one of the
following delivery options:
21.8.1. the item is held at the Customer Service Point to be collected
by the addressee (or their representative);
21.8.2. the item is delivered to a local Post Office® branch nominated
by the addressee so the item can be collected by the addressee (or
their representative); or
21.8.3. the item is delivered to the address on a later day (such date
to be no later than 6 working days after the original estimated delivery
date), (“Inflight Delivery Options”).
21.9. Collection of Special Delivery items as specified at 21.8.1 or
21.8.2 is subject to the addressee (or their representative) presenting
identification of the addressee that we deem acceptable.
21.10. Please note that the Inflight Delivery Options at 21.8 are not
available in respect of Channel Islands, Isle of Man or HM Forces (also
known as BFPO) addresses.
21.11. Whilst we will make reasonable efforts to carry out the Inflight
Delivery Options as set out at point 21.8 above, we will not be liable
to you or the addressee if we choose not to accept a request or if we
are otherwise unable to perform a request. Such circumstances
include, but are not limited to, operational reasons, or where
insufficient prior notice has been received from the addressee to
process the request in good time.
21.12. As mentioned in section 17.7.5 Special Delivery comes with
compensation of up to the lower of market value or £500 for loss or
damage (or part loss). The purchase of enhanced compensation for
an appropriate additional servicefee increases the maximum limit up
to £1,000 or £2,500. These limits do not include cover for
consequential loss. Consequential loss is the loss that occurs from
failure of the Special Delivery service beyond the loss or delay of or
damage to an item. For instance the loss of some legal contractual
documents may lead to additional financial loss. Our Consequential
Loss service is an add on service that will provide additional
compensation if things go wrong. It is available for an additional
service fee from a Post Office® branch. It is not available for items
being sent to the Channel Islands, Isle of Man or HM Forces (also
known as BFPO) addresses.
21.12.1. Claims for consequential loss must be made within 14 days
of the day the item was posted.
21.12.2. Claims for consequential loss can only be made by you, as
the sender of the item, for the loss you have incurred which is over &
above and wholly distinct from the actual value of the contents of the
Special Delivery item.
21.13. If we find an item which has not met the conditions laid out in
this Scheme for a Special Delivery item but which either
21.14. has ‘Special Delivery’ written on it, or anything which suggests
that the item is intended to be sent via Special Delivery or
21.15. is found to contain valuables,

21.15.1. then we will treat it as a Special Delivery item.
21.15.2. In either case, if the item is treated as a Special Delivery item,
you or the addressee will be charged the appropriate postage for that
service. If the fee is not paid the item may be dealt with or disposed of
at our discretion.
22. Articles for the Blind
22.1. Articles for the Blind is a free of charge, next day service for the
conveyance of items that contain particular items that are of use to
blind people.
22.2. In this Scheme blind people and the blind means
22.2.1. persons registered as blind under the provisions of the
National Assistance Act 1948 or
22.2.2. persons whose standard of close-up vision, with spectacles, is
N12 or less.
22.3. Articles for the Blind can be used to convey items to or from
blind people that contain any of the following items:
22.3.1. books, papers and letters which are specifically prepared for
use by blind people. Standard or large print items may only be sent
using the Articles for the Blind service if, in our reasonable opinion,
they fall within this definition and the font size is at least 16 points in
size,
22.3.2. papers sent to anyone to be specially prepared or impressed
so that blind people can use them,
22.3.3. relief maps,
22.3.4. machines, frames and attachments for making impressions for
blind people to use,
22.3.5. writing frames and attachments,
22.3.6. Braille instruction manuals orroyalmail
22.3.7. any other item that we determine to be allowable as listed on
our website
22.4. Articles for the Blind can be also used to convey items between
blind people and specific organisations or institutions (which are pre-
approved by us) that cater for blind people that contain any of the
following items:
22.4.1. games (including card games),
22.4.2. mathematical appliances and attachments,
22.4.3. ‘talking books’ and ‘talking newspapers’, which are recordings
of readings from printed sources, such as books, journals,
newspapers, periodicals or similar publications,
22.4.4. equipment used to play talking books and newspapers,
22.4.5. metal plates impressed or sent for impressing for use by blind
people,
22.4.6. supplies of covers, envelopes and labels for sending articles
for use by blind people,
22.4.7. watches, clocks, timers, tools and measuring equipment
designed for blind people to use,
22.4.8. walking sticks adapted for blind people,
22.4.9. harnesses for guide dogs,
22.4.10. computer disks and CDs which have been prepared for blind
people and do not contain information which can be read without
specially prepared encryption software or
22.4.11. any other item that we determine to be allowable as listed on
our website.
22.5. Any item must meet all the conditions set out below and we may
open and inspect each item to ensure it meets the conditions set out
below:
22.5.1. It must weigh less than 7 kilograms.
22.5.2. It must clearly show the words ‘ARTICLES FOR THE BLIND’
on the front of the cover along with your name and address
somewhere on the cover where it can’t be confused with the
destination address (preferably on the back of the item). If sent
through a Post Office® branch a label must also be applied which is
known as a P4558.
22.5.3. It must be left un-sealed so the contents can be checked to
make sure they are permissible as listed in 22.3 or 22.4. Alternatively
they can be sealed in a manner that we can open and then re- seal.
Alternatively we may agree alternative arrangements with you in
advance should you be unable to meet these requirements. For
example you may be able to design your cover such that the contents
are visible.
22.5.4. It must not contain any item or personal message which is not
listed in 22.3 or 22.4, with the exception of a label showing the name
and address of the sender, and instruction booklets, guarantees,
technical documentation and other information provided for use with
an item listed in 22.3 or 22.4. Please note that we may open and
inspect items that are sent using the Articlesfor the Blind to ensure the
service is not being abused.
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22.5.5. It must be addressed to a named recipient. This can be the
name of an individual or an organisation that provides services
specifically for blind people. Where addressed to an individual
thatindividual must be a blind person. It is not permissible to send an
item using Articles for the Blind if it is addressed to ‘The Occupier’or
Dear Customer’.
22.5.6. It must not contain any advertising literature.
22.6. If we find an item that has been posted with us as an Articles for
the Blind item but which does not meet the requirements set out in
these specific terms then we may convey it using a different service
and we will charge you or the recipient the appropriate postage for
that service along with a surcharge to cover our costs. If the postage
and surcharge is not paid then we will deal with the item as we
determine.
22.7. More information is available on our website
(www.royalmail.com).
23. Petitions and Addresses to the Sovereign
23.1. Special arrangements exist for the delivery of a petition or an
address to the Sovereign, Her Majesty the Queen.
23.1.1. For the purposes of section 23.1 an address to the Sovereign
is a formal signed written representation or appeal in respect of any
concern or grievance for which there is no other constitutional remedy
readily available.
23.1.2. For the purposes of section 23.1 a petition is a signed
document intended to be presented to the Sovereign asking for action
to be taken on a particular issue.
23.2. Petitions and Addresses to the Sovereign are free of charge as
long as the special conditions set out below are all met:
23.2.1. it is a signed original and not a copy,
23.2.2. it is within the size limits set out in 6.3,
23.2.3. it does not weigh more than 2 kilograms,
23.2.4. it is packed so the contents can easily be inspected,
23.2.5. it clearly has ‘ADDRESS TO HM THE QUEEN’ or ‘PETITION
TO HM THE QUEEN’ marked on the cover and
23.2.6. it does not contain any other item
23.2.7. We will not accept any item for free delivery using Petitions
and Addresses to the Sovereign unless we consider it complies with
these conditions or if we do not consider the contents to be a genuine
address or petition.
24. Petitions to Parliaments and Assemblies
24.1. Special arrangements exist for the delivery of a petition to a
member of either House of Parliament (that is, the House of
Commons or the House of Lords), the Scottish Parliament, the
National Assembly for Wales or the Northern Ireland Assembly.
24.1.1. For the purposes of section
24.1 a petition is a signed document intended to be presented to a
current member of either House of Parliament, the Scottish
Parliament, the National Assembly for Wales or the Northern Ireland
Assembly asking for action to be taken on a particular issue.
24.2. We will deliver a petition to either House of Parliament, the
Scottish Parliament, the National Assembly for Wales or the Northern
Ireland Assembly free of charge as long as the special conditions set
out below are all met:
24.2.1. it is a signed original and not a copy,
24.2.2. it is within the size limits set out in section 6.3,
24.2.3. it does not weigh more than 2 kilograms,
24.2.4. is packed so the contents can easily be inspected,
24.2.5. it clearly has ‘PETITION TO THE HOUSE OF COMMONS’,
‘PETITION TO THE HOUSE OF LORDS’, ‘PETITION TO THE
SCOTTISH PARLIAMENT’, ‘PETITION TO THE NATIONAL ASSEMBLY
FOR WALES’ or ‘PETITION TO THE NORTHERN IRELAND
ASSEMBLY’ marked on the cover,
24.2.6. it is marked for the attention of a current member of
parliament, the assembly or parliamentary Lord and
24.2.7. it does not contain any other item.
24.3. We will not accept any item for free delivery using Petitions to
Parliament and Assemblies unless we consider it complies with these
conditions or if we do not consider the contents to be a genuine
Petition.
25. Poste Restante
25.1. Poste Restante is a service that allows an item to be addressed
to a person at a Post Office® branch where that person may, without
being charged, collect that item during normal opening hours.
25.1.1. For the purposes of section
25.1 a person is a traveller with no fixed abode in the local area or any
other person or class of person that we decide and publicise on our
website. It is not available to businesses including sole traders.

25.2. The words ‘POSTE RESTANTE - TO BE CALLED FOR’ must be
clearly marked on the cover of the item along with the full and correct
surname of the addressee of the item.
25.3. The Post Office® branch staff may refuse to hand over a Poste
Restante item if they are not satisfied as to the identity of the person
collecting the item.
25.4. Post Office® branches will hold an item posted within the
United Kingdom, the Channel Islands or the Isle of Man. They will hold
an item for two weeks if posted within the United Kingdom, for one
month if posted overseas and for two months if addressed to a
branch at a sea port if you are arriving by ship.
25.4.1. items that are not collected within the time period set out in
25.4will be treated as if they were undeliverable (see section 15)
25.5. Please note that not all Post Offices® branches are capable of
providing the Poste Restante service for operational or other reasons.
The Post Office® Customer Service team can help set up this service.
Their details are on their website (www.postoffice.co.uk).
25.6. We or the Post Office® will not provide the Poste Restante
service where there is reason to believe that you or the addressee is
mis-using the Poste Restante service; for example where the
addressee already has a permanentresidential or business address in
the area or where the addressee’s name isabbreviated or in our
reasonable opinion we believe it to be false.
26. Items sent between the United Kingdom and the Channel Islands
or the Isle of Man
26.1. This section of this Scheme applies to an item posted in the
United Kingdom for delivery to an address in the Channel Islands or
the Isle of Man (referred to in this part of this Scheme as ‘outgoing
items’) and to an item posted in the Channel Islands or Isle of Man for
delivery to an address in the United Kingdom (referred to in this part
of this Scheme as ‘incoming items’).
26.2. All incoming items are subject to HM Customs and Excise
regulations. We may charge a handling fee for ensuring that an item
passes through the proper HM Customs and Excise checks. In
addition HM Customs and Excise may charge an import duty
(customs charge). This handling fee and duty must be paid by the
recipient on delivery. If the fee and/or duty are not paid we will deal
with the item at our discretion. The fee we charge is published from
time to time on our website.
26.3. Section 17 (‘Compensation – what we are liable for’) of this
Scheme does not apply to incoming or outgoing items except as
expressly provided for inthis section.
26.4. We may pay compensation for loss of or damage to (or part loss
of) an incoming or outgoing item as set out in section 17 if the
following criteria are all met:
26.4.1. we would have paid compensation if the item had been an
item posted in and for delivery in the United Kingdom,
26.4.2. we are satisfied that the item was lost or damaged whilst in
our custody and
26.4.3. we are satisfied that no compensation has been or will be paid
in respect of that item by the postal administration of the Channel
Islands or the Isle of Man.
27. Sanctions Laws
27.1. You must make sure that any items you wish us to handle and
deliver are not prohibited under applicable sanctions laws, for
example because of their contents, their intended recipient or the
country to or from which they are to be sent. Information about
sanctions can be found on our website at www.royalmail.com/
international-sanctions (or any replacement URL). Further information
on trade controls and economic sanctions can be found on the UK
Government's web pages at www.gov.uk.
27.2. If your items need a licence under applicable sanctions laws it is
your responsibility to obtain it and (if we ask for it) you must provide
us with acceptable evidence that you have it.
27.3. If we have reasonable suspicion that, because of its contents,
an item does not comply with sanctions laws we may open that item
or delay processing and delivery.
27.4. If you post an item which does not comply with sanctions laws
we may deal with such item in our sole and absolute discretion
(without incurring any liability whatsoever to you, your intended
recipient and/or, to the extent not prohibited by applicable law, any
third party), including destroying or otherwise disposing of such item
in whole or in part, or returning the relevant item to you. We are
entitled to charge you:
• the cost of disposal and/or destruction;
• the standard postage price;
• all other costs reasonably incurred by us; and/or
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• for any losses or damage we suffer or liability we incur as a result of
you not complying with sanctions laws.
27.5. We will bear no responsibility in the event that you or your
agents send an item with the wrong licence required under sanctions
laws.
28. Your information
28.1 Where we supply services to you under this Scheme, we are the
controller of the personal data we process in providing services to
you.
28.2 Where you supply personal data to us so we can provide
services to you, and we process that personal data in the course of
providing services to you, both you and we will comply with our
obligations imposed by the Data Protection Legislation and you will
not cause us to contravene the Data Protection Legislation. Where
you have provided the personal data of a third party to us, you
warrant that you have lawful grounds, such as their consent, to do so
and that we are entitled to process that personal data to provide
services.
28.3 From time to time we may be obliged by our Regulator to provide
it with certain information about you, including your name and
address.
28.4 Further information about how we use your personal data is set
out in our Privacy Policy at www.royalmail.com/privacy-policy. Please
read this Privacy Policy carefully.
28.5 The terms "personal data", "controller", "processing" and
"supervisory authority" shall all have the same meaning as in the Data
Protection Legislation and the term "process" shall be construed
accordingly.
Annex A - Definitions used in this Scheme
A1 The Interpretation Act 1978 applies for the interpretation of this
Scheme and for this purpose this Scheme is to be treated as if it were
an Act of Parliament.
A2 In this Scheme, the following words and terms have the following
meanings:
Actual Loss
(a) Where an item is lost or damaged beyond repair then it is the
amount it cost the customer to acquire, purchase or manufacture the
item subject to adjustment to take account of condition, age and
depreciation.
(b) Where an item is damaged it is the cost of repair. No additional
payment will be made for the reduced value of the repaired item.
Address
means for any premises the address, including the postcode,
maintained by us from time to time as corresponding to those
premises in the Postcode Address File
Addressee
The person to whom an item is addressed.
Antiques
Items that are at least one hundred years old.
Bladed Items
(Bladed Articles and Bladed Products as defined by Offensive
Weapons Act 2019) including, but not limited to, any knife (including a
folding pocket knife), any knife blade, cutlery knife, scissors with
sharp edges or points, sporting equipment with a blade, tools with a
blade, replica and antique knives including those used for re-
enactment purposes, handmade and bespoke knives, cut-throat
razors, open razors where the blade is exposed, any axe, any sword,
and any other article which has a blade - Excludes knives prohibited
under UK law- see Weapons.
Business
Any entity engaged in commercial or economic activity, whether for
profit or not, and irrespective of legal form.
Channel Islands
The islands called Guernsey, Jersey, Herm and Sark.
Christmas and New Year period
The period commencing on the first Monday in December in any year
and ending at the start of the first working day following the New Year
public holiday(s)
Cover
Any Cover, envelope, or other packaging used to contain the contents
of an item. In the case of a postcard or other card, any reference to a
Cover shall be construed as a reference to an outside face of the
card.
Damage
If something in an item of mail has suffered a degree of harm that
reasonably impairs the material function or contents of the item.
Data Protection Legislation

means (1) the Data Protection Act 1998; the Data Protection Directive
(95/46/EC) and the Privacy and Electronic Communications Directive
(2002/58/EC); (2) after 25 May 2018, Regulation (EU) 2016/679 of the
European Parliament And Of The Council of 27 April 2016 on the
protection of natural persons with regard to the processing of
personal data and on the free movement of such data, and repealing
Directive 95/46/EC (General Data Protection Regulation), (3) any
guidance, directions, determinations, codes of practice, orders,
notices or demands issued by any competent supervisory authority or
other competent authority, any other applicable data protection laws
or regulations and judgments of any court of law, tribunal or regulatory
body as amended, extended, re- enacted or replaced from time to
time, and (4) the Regulation on Privacy and Electronic
Communications, when in force.
Due date
Means:
(a) for First Class, Royal Mail Signed For 1st Class and Special
Delivery, the next working day following the date of posting;
(b) for Second Class and Royal Mail Signed For 2nd Class services
the third working day following the date of posting.
Franking Mark
Any mark or impression printed or otherwise made by a franking
machine indicating the date and place of posting, the postage and
fees paid or payable, the identity of the franking machine used and
any other numbers, words, characters, symbols or marks be required
by us.
Intrinsic Value
When used in relation to the content of an item means that it has an
inherent monetary value relating to its essential nature.
Item
means any letter, postcard, reply postcard, newspaper, printed
packet, sample packet or parcel and every packet or other article
transmissible by post.
Loss
An item shall be deemed to be lost, (unless there is evidence to the
contrary to demonstrate that it has not been lost) if it has not been
delivered by us by the end of the tenth working day after its due date,
or the fifth working day after its due date for Special Delivery.
Neighbour
For the purposes of delivering items, an appropriate person chosen at
the discretion of the delivery officer on the basis of local knowledge
and official guidance, who lives within close proximity of the address
on the item. They may be a next-door neighbour or someone who
lives sufficiently close by.
Market Value
means what a willing buyer would pay a willing seller, both in a free
market, for an item. When assessing the market value of an item, the
value of any message or information it contains, or bears or refers to
must be ignored. Market value is one of two caps upon the amount of
compensation payable.
Part Loss
Where a letter is received and some or part of the content is missing.
Post, Posted
An item is posted if it has been entrusted to us for transmission by
post in accordance with one of the approved methods set out in
section 12 of this Scheme and related words shall be construed
accordingly.
Postage The amount of money charged by us for delivery of an item.
Postage Mark
A collective term for a mark or impression (to include a Franking Mark,
a Printed Postage Impression (PPI), any Postage paid symbol, pre-
printed stationery and SmartStamp®) authorised for use by us to
indicate payment of postage and/or service fees on an item or to
indicate that you have entered into an arrangement with us to pay
postage and/or service fees on that item. A postage mark may be
non-adhesive (when it is embossed, impressed or printed on a cover)
as we may from time to time permit.
Postmark
Any indicator, image or impression applied by us to a cover or
envelope, to cancel a postage stamp or postage label, to indicate that
we are the delivery agent of the item or for any other postal purpose
approved and authorised by us.
Printed Postage Impression (PPI)
A Postage mark indicating postage is payable to us and printed under
a Licence from us.
Private Post Box
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Any post box owned and maintained by a person other than ourselves
which has been authorised for use as a post box by either Post Office
Limited or ourselves for the posting of items which are intended to be
carried by us.
Postage Stamp
means a stamp, authorised for use by us to indicate payment of
postage and/or fees on an item or to indicate that you have entered
into an arrangement with us to pay postage and/or service fees on
that item. A postage stamp may be adhesive in order for it to be
affixed to a cover as we may from time to time permit.
Postage Label, Service fee Label
means a label, authorised for use by us to indicate payment of
postage and/or service fees on an item. or to indicate that you have
entered into an arrangement with us to pay postage and/or service
fees on that item. A postage label may be adhesive in order for it to
be affixed to a cover as we may from time to time permit.
Representative means a person who acts legitimately, with or
without express permission, on behalf of the addressee.
Service fee
The amount of money charged by us for providing a service in
connection with an item.
SmartStamp®
A postage mark used by customers posting items with the
SmartStamp® indicia having entered into the relevant SmartStamp®
terms and conditions.
Small Parcel Box

A 15cm3 specifically designed mailing box with the "Royal Mail
Delivered By" symbol on it as well as reference to "Small Parcel Box".
Customers sending items with a height greater than 8cm weighing no
more than 2kg must use one of these boxes to take advantage of the
Small Parcel price.
Social Security post
Social security post means items whose contents relate to any
benefit, contributions or national insurance number or to any other
matter relating to social security. Social security post is further defined
in Section 182A of the Social Security Administration Act 1992 and
Section 158A of the Social Security Administration (Northern Ireland)
Act 1992.
Sovereign
The reigning Monarch of the United Kingdom.
Valuables (money and jewellery)
Any item that is:
i) precious metal that has been manufactured in such a way as to add
value to it, including coins used for ornament;
ii) ingots;
iii) diamonds and precious stones;
iv) watches the cases of which are made wholly or mainly of precious
metal; and
v) articles similar to any of those referred to in i) - iii) above with an
intrinsic value.
v) Coins & Bank notes of any currency that are legal tender at the time
of posting;
vi) Postal Orders, cheques and dividend warrants uncrossed and
payable to bearer;
vii) Unused postage and revenue stamps and National Insurance
stamps; Exchequer bills, bills of exchange, promissory notes and
credit notes; Bonds, bond coupons and any other investment
certificates; and
viii) Coupons, vouchers, tickets, tokens, cards, stamps and other
documents that can be exchanged in whole or in part for money,
goods or services.
Working Day
For any item posted using (or otherwise treated by us as being posted
using) a service other than Special Delivery, working days are Monday
to Saturday inclusive, excluding any day which is (in the part of the
United Kingdom concerned) a public holiday and any other day that
Ofcom has directed us to treat as a public holiday.
For items that have been posted using (or otherwise treated by us as
being posted using) the Special Delivery service to which Saturday
Guarantee has not been added, working days are Monday to Friday
inclusive excluding any day which is (in the part of the United
Kingdom concerned) a public holiday and any other day that Ofcom
has directed us to treat as a public holiday. For items posted using (or

otherwise treated by us as being posted using) the Special Delivery
service to which Saturday Guarantee has been added, working days
are Monday to Saturday inclusive, excluding any day which is (in the
part of the United Kingdom concerned) a public holiday and any other
day that Ofcom has directed us to treat as a public holiday.
Further information (not part of the Scheme)
You can get more information on this Scheme, the services it covers
and the details contained in the web pages that are linked in this
document from our Sales Centre on 0345 740 740.
Lines are open from 8am to 6pm Monday to Friday and from 8am to
1pm on Saturdays.
1 We also offer some services under contracts which have their own
terms and conditions. Some of those contracts incorporate this
Scheme and so some of the clauses contained within this Scheme
apply to services provided under contract.
2 Special Delivery may also be provided under a contract.
3 Special Delivery Next Day bought with Consequential Loss or with a
Saturday Guarantee attract Value Added Tax (VAT) and so can only be
purchased with a ‘smart’ franking machine that is, one that (amongst
other features) accounts correctly for VAT. Please note that delivery
confirmation is not currently available where First Class or Second
Class services are purchased by use of a franking machine or stamps,
or for items sent to the Channel Islands or Isle of Man. Postage labels
for delivery confirmation will be available for purchase online from
January 2017 and from Post Offices from April 2017. Please note that
the dates for launch of delivery confirmation may change. Please
check our website (www.royalmail.com) for updates.
4 The date may vary. Please check our website (www.royalmail.com)
for details of the launch of delivery confirmation.
5 The date may vary. Please check our website (www.royalmail.com)
for details of the launch of delivery confirmation.
6 NOTE: Not part of the Scheme. We will not attempt to deliver to a
neighbour an international inbound item that requires a signature or
any other item that we are contractually not permitted to deliver to a
neighbour.
7 Local in this context means an address covered by the Delivery
Office to which the item was returned.
8 For instance the landlord boards the property up or it becomes
physically impossible to put any more mail through the letterbox or a
relative makes contact with us to let us know that mail is no longer
required for that address.
9 Valid for a Letter format item weighing up to 100g
10 Delivery confirmation is expected to be available online from
January 2017 and from Post Offices from April 2017. Please note that
the dates for launch of delivery confirmation may change. Please
check our website (www.royalmail.com) for updates.
11 Please note that in certain circumstances, for example where the
label has become damaged or because of the shape of the
packaging, it may not be possible for us to successfully scan the item
and provide the data.
12 The date may vary. Please check our website (www.royalmail.com)
for details on the launch of this service.
13 The date may vary. Please check our website (www.royalmail.com)
for details on the launch of this service.
14 Royal Mail also offers Special Delivery 9:00am. This service is
offered under contract rather than through this Scheme. Details can
be found on our website
15 Please note that we may, on occasion, deliver items on a Saturday
if it is operationally convenient for us to do so.
16 In addition we will not deliver items on a Saturday if (i) the
addressee has requested for items not to be delivered on a Saturday
under a retention arrangement with their local Delivery Office, or (ii)
the addressee has selected an alternative delivery date under the
Inflight Delivery Option at point 21.8.3 above.
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(4034952)
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Planning

TOWN PLANNING

RENFREWSHIRE COUNCIL
TOWN & COUNTRY PLANNING (LISTED BUILDINGS AND
BUILDINGS IN CONSERVATION AREAS) (SCOTLAND)
REGULATIONS 1987
NOTICE IS HEREBY GIVEN that a Listed Building Consent application
is being made to EAST RENFREWSHIRE COUNCIL by Mrs Nicole
McKnight, 37 Montgomery Street Eaglesham Scotland G76 0AS
Replacement of existing slate roof with natural slate, replacement
of timber windows with new timber windows and internal
alterations.
at: 37 Montgomery Street Eaglesham East Renfrewshire G76 0AS
reference: 2022/0097/LBC
These applications may be examined online at the Council’s website
www.eastrenfrewshire.gov.uk
Representations should be made within 21 days from the publication
of this notice, to the Head of Environment at the above address or by
filling in the 'Make a Comment' form on the Online Planning Service
page of the Council's website.

GLASGOW CITY COUNCIL
TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997 THE
STOPPING UP OF ROAD (GLASGOW CITY COUNCIL)
(SALAMANCA STREET) ORDER 2022
Glasgow City Council hereby gives notice that it has confirmed an
Order under Section 207 of the Town and Country Planning (Scotland)
Act 1997, authorising the stopping up of:
Part of Salamanca Street
A copy of the Order and relevant plan specifying the length of road to
be stopped up will be made available to view by contacting
OnlinePlanning@glasgow.gov.uk
George Gillespie
Executive Director of Neighbourhoods, Regeneration and
Sustainability

DUMFRIES & GALLOWAY COUNCIL
TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997
PLANNING (LISTED BUILDINGS AND CONSERVATION AREAS)
(SCOTLAND) ACT 1997
The applications listed below may be viewed on-line by following the
ePlanning link on the Council’s website at www.dumgal.gov.uk/
planning. All representations should be made to me within 21 days
from the date of this publication by email to planning@dumgal.gov.uk
or via the Council’s website, as noted above.
Steve Rogers
Head of Economy and Development
Proposal/Reference
22/0393/LBC
Proposal/Site Address
75 George Street Whithorn
Description of Proposal
Alterations including installation of 7 replacement windows with PVCu
windows, 3 replacement rooflights, reslating and re-rendering of south
east elevation, enlargement of window opening and erection of
extension on north west elevation of dwellinghouse
Proposal/Reference
22/0209/LBC
Proposal/Site Address
Kirkland Castle Douglas
Description of Proposal
Installation of solar panels on garage roof
Proposal/Reference
22/0381/LBC
Proposal/Site Address
130 - 132 High Street Town Centre Dumfries
Description of Proposal
Internal alterations including installation of lift, partition walls and
external alterations including installation of new timber frontage,
replacement windows, decorative metal screen and formation of 5
rooflights on west elevation, cleaning of stonework and installation of
m&e system to side elevation

Proposal/Reference
22/0299/LBC
Proposal/Site Address
Lochvale Georgetown Road Dumfries
Description of Proposal
Erection of community facility building including soft play area, multi
functional training room, meeting room, cafe area, canopy link to main
building and associated parking area

ABERDEEN CITY COUNCIL
THE PLANNING (LISTED BUILDING CONSENT AND
CONSERVATION AREA CONSENT PROCEDURE) (SCOTLAND)
REGULATIONS 2015
LISTED BUILDING CONSENT REGULATION (8)(1)(A) – 21 DAYS
FROM THE DATE OF THIS NOTICE
The applications listed below together with the plans, drawings and
other documents submitted with them may be viewed online by
entering the reference number at https://
publicaccess.aberdeencity.gov.uk/online-applications/.
Representations may be submitted to the Chief Officer – Strategic
Place Planning online via the above website link or to
pi@aberdeencity.gov.uk (quoting the application reference number).
Representations must be received within the time period specified
under each of the categories. Subject to personal data being
removed, representations will be open to public viewing.
David Dunne
Interim Chief Officer - Strategic Place Planning
Wednesday, 30 March 2022
Proposal/Reference
220335/LBC
Proposal/Site Address
Ferryhill Railway Heritage Trust, Polmuir Avenue, Aberdeen AB11
7WH
Name and Address of Applicant
Ferryhill Railway Heritage Trust
Description of Proposal
Rebuild and refurbish derelict building for use as a workshop and
storage/exhibition space, including alterations of external walls,
reinstatement of the roof, installation/alterations of windows and
doors and installation of water tank with associated works

PERTH AND KINROSS COUNCIL
TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997
Details and representation information (to include specification of
planning period).
21 days
Proposal/Reference
22/00438/LBC
Proposal/Site Address
at Shierglas Quarry Strathgarry Pitlochry PH16 5LL.
Description of Proposal
Demolition of ruinous buildings
Proposal/Reference
22/00455/LBC
Proposal/Site Address
at Falkland House School Fairmount Terrace Perth PH2 7AR.
Description of Proposal
Alterations to stonework and flue
Proposal/Reference
22/00300/LBC
Proposal/Site Address
at Mccolls Drummond Street Comrie Crieff PH6 2DW
Description of Proposal
Relocation of air conditioning units
Proposal/Reference
22/00419/LBC
Proposal/Site Address
at Ayton House Aberargie Perth PH2 9NA
Description of Proposal
Alterations
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ANGUS COUNCIL
PLANNING APPLICATIONS
TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997 (AS
AMENDED)
PLANNING (LISTED BUILDINGS & CONSERVATION AREAS)
(SCOTLAND) ACT 1997 (AS AMENDED)
Applications under the above legislation as listed below together with
the plans and other documents submitted with them may be
examined on the Council’s website at http://planning.angus.gov.uk/
online-applications/ using the reference number provided.
Written comments or questions may be made by the date specified
using the Public Access website. Please note that representations
made to an applicant in response to any pre-application consultation
cannot be taken into account by Angus Council.
Chapelton Of Balmadies Letham Forfar DD8 2SG - Listed building
consent for internal and external alterations of existing house
including installation of a wind turbine, installation of solar panels,
biomass flue, and rooflights - 22/00114/LBC - 22.04.2022
79 High Street Montrose DD10 8QY - Internal alterations -
22/00211/LBC - 22.04.2022
Mains Of Gardyne Gardyne Guthrie Forfar DD8 2SQ - Alterations to
Farmhouse - Change of Design from Application 17/00569/LBC -
22/00087/LBC - 22.04.2022
Jill Paterson, Service Lead Planning and Sustainable Growth

SHETLAND ISLANDS COUNCIL
TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997 AND
TOWN AND COUNTRY PLANNING (LISTED BUILDINGS AND
BUILDINGS IN CONSERVATION AREAS)(SCOTLAND)
REGULATIONS 1987
Applications, associated plans and documents can be viewed on the
Council website at www.shetland.gov.uk. Please call 744293 to make
an appointment if you wish to discuss any application.
2021/303/PPF; Permanent alteration of pedestrian gateway to
vehicular width, adjust location of site consumer unit. Temporary
placement of mess unit cabin for masons undertaking castle
conservation works (5 yrs), intermittent siting of skip and temporary
road surfaces; Scalloway Castle, Castle Street, Scalloway, Shetland
2022/074/PPF; Erect dwellinghouse in garden grounds adjacent to
Leog House; Leog House, 2 Leog Lane, Lerwick, Shetland ZE1 0AH
Town and Country Planning (Scotland) Act 1997 and Town and
Country Planning (Development Affecting the Setting of a Listed
Building) Act 1997
2022/044/PPF; Change of use of agriculture land and erect a camping
pod; Lunna Farm, Lunnaness, Vidlin, Shetland ZE2 9QF
2022/074/PPF; Erect dwellinghouse in garden grounds adjacent to
Leog House; Leog House, 2 Leog Lane, Lerwick, Shetland ZE1 0AH
Written comments may be made to Iain McDiarmid, Executive
Manager, at the above address, email
development.management@shetland.gov.uk by 22/04/2022.

MORAY COUNCIL
TOWN & COUNTRY PLANNING (LISTED BUILDINGS AND
BUILDINGS IN CONSERVATION AREAS) (SCOTLAND)
REGULATIONS 1987
TOWN & COUNTRY PLANNING (SCOTLAND) ACT 1997
PLANNING (LISTED BUILDINGS AND CONSERVATION AREAS)
(SCOTLAND) ACT 1997
PLANNING APPLICATIONS
The applications listed in the schedule below are proposals requiring
planning permission and/or Listed Building Consent which have been
submitted to Moray Council as Local Authority and may be inspected
during normal office hours at the Access Point, Council Office, High
Street, Elgin and online at http://publicaccess.moray.gov.uk/eplanning
within a period of 21 days following the date of publication of this
notice.
Any person who wishes to make any representations in respect of the
application should do so in writing within the aforesaid period to
Economic Growth and Development, Environmental Services, Council
Office, High Street, Elgin IV30 1BX. Information on the application
including representations will be published online.
Proposal/Reference
22/00247/LBC
Proposal/Site Address
The Old Hall And Hall Cottage Forres

Description of Proposal
Alterations and refurbishment to existing semi detached property to
form one additional dwelling at

ARGYLL AND BUTE COUNCIL
TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997 (AS
AMENDED), RELATED PLANNING (LISTED BUILDINGS AND
CONSERVATION AREAS) (SCOTLAND) ACT 1997
The applications listed below together with the plans and other
documents submitted with them may be viewed electronically through
Argyll and Bute Council website at www.argyll-bute.gov.uk. Having
regard to Schedule 6, Part 3, s10 of the Coronavirus (Scotland) Act
2020, documents are only available to inspect electronically at this
time. Customers requiring assistance can contact us by e-mail:
planning.hq@argyll-bute.gov.uk or tel. 01546 605518.

REF. No. PROPOSAL SITE ADDRESS
22/00356/LIB Restoration, repairs

and alterations
including roof, wall,
floor, structural
fabric repairs,
upgrade of roof
insulation,
replacement and
repair/refurbishment
to windows and
doors. Minor internal
alterations including
installation of
mezzanine and stair
to annexe

The Linn Shore Road
Cove Helensburgh
Argyll And Bute G84
0NR

Written comments can be submitted online http://www.argyll-
bute.gov.uk/planning-and-environment/find-and-comment-planning-
applications or to Argyll and Bute Council, Development
Management, Kilmory Castle, Lochgilphead, Argyll, PA31 8RT within
21 days of this advert. Please quote the reference number in any
correspondence. Any letter of representation the Council receives is
considered a public document and will be published on our website.
Anonymous or marked confidential correspondence will not be
considered. A weekly list of all applications can be viewed on the
Councils website. Customers are requested to use electronic
communication where possible during the coronavirus pandemic
as our ability to process postal mail is restricted.

ABERDEENSHIRE COUNCIL
PLANNING (LISTED BUILDINGS AND CONSERVATION AREAS)
(SCOTLAND) ACT 1997, REGULATION 60(2)(A) OR 65(2)(A)
OR
PLANNING (LISTED BUILDING CONSENT AND CONSERVATION
AREA CONSENT PROCEDURE) (SCOTLAND) REGULATIONS
2015, REGULATION 8
The applications listed below together with the plans and other
documents submitted with them may be viewed electronically at the
local planning office as given below between the hours of 8.45 am
and 5.00 pm on Monday to Friday (excluding public holidays). You
can also examine the application and make comment online using the
Planning Register at https://upa.aberdeenshire.gov.uk/online-
applications/. Internet access is available at all Aberdeenshire
libraries.
Written comments may be made quoting the reference number and
stating clearly the grounds for making comment. These should be
addressed to the E-planning Team, Aberdeenshire Council,
Viewmount, Arduthie Road, Stonehaven, AB39 2DQ, or emailed to
planningonline@aberdeenshire.gov.uk. Please note that any comment
made will be available for public inspection and will be published on
the Internet.
Comments must be received by 21 April 2022
Paul Macari
Head of Planning & Environme
Proposal/Reference
APP/2022/0570
Proposal/Site Address
2 Home Farm Cottages, Aboyne, Aberdeenshire, AB34 5JP
Description of Proposal
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Conversion of Outbuilding and Alterations and Extension to Fire
Damaged Dwellinghouse.
Proposal/Reference
APP/2022/0473
Proposal/Site Address
North Birkhill, Tarland, Aboyne, Aberdeenshire, AB34 4XX
Description of Proposal
Alterations and Extension to Dwellinghouse and Outbuilding and
Erection of Replacement Garage.

EAST AYRSHIRE COUNCIL
TOWN AND COUNTRY PLANNING (DEVELOPMENT
MANAGEMENT PROCEDURE) (SCOTLAND) REGULATIONS 2013
(AS AMENDED)
PLANNING (LISTED BUILDINGS AND CONSERVATION AREAS)
(SCOTLAND) ACT 1997 (AS AMENDED)
PLANNING APPLICATIONS
For those applications which have been the subject of Pre-Application
Consultation between the Applicant and the Community (and which
are indicated as “PAC”), persons wishing to make representations in
respect of the application should do so to the Planning Authority in
the manner indicated.
All applications can be viewed online via the Council website
(www.east-ayrshire.gov.uk/eplanning). Written comments and
electronic representations may be made to the Chief Governance
Officer via submittoplanning@east-ayrshire.gov.uk before the
appropriate deadline.
Please note that comments received outwith the specified period will
only be considered in exceptional circumstances which will be a
question of fact in each case.
David Mitchell
Chief Governance Officer
25.03.22
Where plans can be inspected
www.east-ayrshire.gov.uk/eplanning
Proposal/Reference
22/0170/LB
Proposal/Site Address
46 Ladeside Townhead Newmilns KA16 9BE
Name and Address of Applicant
Ms Anne Blacklock c/o Munr Architects Ltd 23 Portland Road
Kilmarnock KA1 2BT
Description of Proposal
Alterations and conversion of existing garage to form garden room

GLASGOW CITY COUNCIL
PUBLICITY FOR PLANNING AND OTHER APPLICATIONS
PLANNING (LISTED BUILDINGS AND CONSERVATION AREAS)
(SCOTLAND) ACT 1997
THE TOWN AND COUNTRY PLANNING (LISTED BUILDINGS AND
BUILDINGS IN CONSERVATION AREAS) (SCOTLAND)
REGULATIONS 1987
Please note that the Council buildings are closed and post cannot be
received. All applications should therefore be viewed online and all
public representations must be made online. You can view
applications together with the plans and other documents submitted
with them online at https://www.glasgow.gov.uk/onlineplanning
All comments are published online and are available for public
inspection.
Written comments may be made within 21 days from 1st April 2022
online at http://www.glasgow.gov.uk/Online Planning
22/00295/FUL 240A Bath Street G2-Installation of 5no. bollards to
footway at glazed frontage
22/00669/FUL 22/00670/LBA St Pauls 4 Martha Street G1-External
alterations including stone and roof repairs
22/00672/FUL Premier Inn 187 George Street City Centre G1-
Installation of telecommunication equipment upgrade
22/00594/FUL 145-167 Hill Street G3-Formation of vehicular access
gates
22/00589/FUL 190 Butterbiggins Road G42-Installation of
replacement windows to flatted dwellings.
22/00587/FUL 180 Butterbiggins Road G42-Installation of
replacement windows to flatted dwellings.
21/03158/LBA Storey Ground Sutherland House 149 St Vincent Street
G2-Internal alterations.

22/00685/FUL Flat 2 11 Cleveden Road G12-Installation of
replacement window
22/00063/FUL 62 Glassford Street G1-Use of public footpath as
external seating area associated with adjacent licensed premises.
22/00427/FUL 7A Bruce Road G41-Erection of outbuilding to rear of
flatted property
22/00635/FUL 11 Oakfield Avenue G12-Alterations to HMO properties
to form 8no flatted dwellings, replacement windows and new door
opening, access stair and associated works.
22/00710/FUL 22/00712/LBA 21 Aytoun Road G41-External
alterations to listed building - demolition of conservatory.
22/00627/FUL Piping School 34 McPhater Street G4-External
alterations, with installation of photovoltaic panels to roof i
22/00644/FUL 22/00643/LBA Storey 1 10 Montrose Street G1-Internal
and external alterations to listed building.
22/00631/LBA Flat B/1 6 Kensington Road G12-Installation of
replacement window
22/00546/FUL 34/40/48/60 Dalmarnock Road G40-Alterations to bin
store areas
22/00502/FUL Flat 1 33 Marywood Square Glasgow G41-Installation
of rooflights to flatted dwelling
22/00654/FUL 150 Buchanan Street City Centre G1-Frontage
alterations to retail unit associated with subdivision to form 4no. retail
units

EAST LOTHIAN COUNCIL
TOWN AND COUNTRY PLANNING
NOTICE IS HEREBY GIVEN that application for Planning Permission/
Listed Building Consent/Conservation Area Consent has been made
to East Lothian Council, as Planning Authority, as detailed in the
schedule hereto.
The applications and plans are open to inspection at http://
pa.eastlothian.gov.uk/online-applications/
Any representations should be made in writing or by e-mail to the
undersigned within 21 days of this date.
01/04/22
Keith Dingwall
Service Manager - Planning
John Muir House
Brewery Park
HADDINGTON
E-mail: environment@eastlothian.gov.uk
SCHEDULE
22/00272/P
Development in Conservation Area
Saltoun Primary School Main Street East Saltoun Tranent East Lothian
Slating of roof
22/00333/P
Listed Building Affected by Development
3 Holding East Fortune North Berwick EH39 5LB
Erection of agricultural building
22/00332/P
Development in Conservation Area
Cromwell House Oldhamstocks Cockburnspath TD13 5XN
Extension to house, installation of air source heat pump and roof
windows
22/00339/P
Development in Conservation Area
8 Bayswell Road Dunbar EH42 1AB
Extension to house and installation of solar panels
22/00238/P
Development in Conservation Area
1 Amisfield Park Haddington EH41 4QE
Alterations to house and erection of shed
22/00282/P
Listed Building Affected by Development
Belhaven Brewery Brewery Lane Belhaven Dunbar EH42 1PE
Alterations to building
22/00225/LBC
Listed Building Consent
Kilduff House Athelstaneford North Berwick EH39 5BD
Installation of air source heat pumps
22/00227/P
Listed Building Affected by Development
Kilduff House Athelstaneford North Berwick EH39 5BD
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Installation of air source heat pumps and change of use of agricultural
land for the installation of solar panels
22/00353/LBC
Listed Building Consent
Elm House 8A Church Street Haddington EH41 3EX
Alteration, extension to building, demolition of wall, fences and gate
22/00351/P
Development in Conservation Area and Listed Building Affected by
Development
Elm House 8A Church Street Haddington EH41 3EX
Extension to house
22/00350/P
Development in Conservation Area
18 The Pleasance Aberlady EH32 0RG
Installation of replacement windows and doors
22/00341/P
Development in Conservation Area
The Winton Arms Pencaitland EH34 5DN
Alterations, extensions and part change of use of public house to
restaurant (class 3) with outdoor eating area and associated works

STIRLING COUNCIL
TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997
PLANNING (LISTED BUILDINGS AND CONSERVATION AREAS)
(SCOTLAND) ACT 1997
The applications listed below are proposals requiring planning
permission and/or Listed Building Consent which have been
submitted to Stirling Council and may be viewed online at
www.stirling.gov.uk/onlineplanning. Written comments may be made
to the Planning & Building Standards Service Manager, Planning
Services, Stirling Council, Teith House, Kerse Road, Stirling FK7 7QA
(Telephone 01786 233660) within 21 days of this notice.
Proposal/Reference
22/00174/LBC
Proposal/Site Address
Doune Home Farm, Doune, FK16 6HD
Name and Address of Applicant
Moray Estates Development Company
Description of Proposal
Fire damaged reinstatement of part building
Proposal/Reference
22/00182/LBC
Proposal/Site Address
Wellpark House, 41 Kenilworth Road, Bridge Of Allan, FK9 4RP
Name and Address of Applicant
Mr D Wood
Description of Proposal
Internal alterations to widen existing non-original opening and form
new opening between kitchen and lounge
Proposal/Reference
22/00183/LBC
Proposal/Site Address
Dun Eaglais, Station Road, Kippen, FK8 3DY
Name and Address of Applicant
Sir Dermot Turing
Description of Proposal
Existing greenhouse will be dismantled and replaced by a metal-
framed greenhouse matching the existing one in style and
appearance
Proposal/Reference
22/00180/LBC
Proposal/Site Address
Invertiel, 41 Chalton Road, Bridge Of Allan, FK9 4EF
Name and Address of Applicant
Mr Terry McAleavy
Description of Proposal
Single storey extension and internal and external alterations to ground
floor flat
Proposal/Reference
22/00168/LBC
Proposal/Site Address
Dun Eaglais Lodge, Station Road, Kippen, Stirling, FK8 3DY
Name and Address of Applicant
Sir Dermot Turing
Description of Proposal

Remove chimney head, remove existing opening, install Velux roof
window, resiting of flue and oil storage tank

SOUTH LANARKSHIRE COUNCIL
NOTICE OF APPLICATION TO BE PUBLISHED IN A LOCAL
NEWSPAPER UNDER REGULATION 20(1)
TOWN AND COUNTRY PLANNING (DEVELOPMENT
MANAGEMENT PROCEDURE) (SCOTLAND) REGULATIONS 2013
Due to COVID-19, applications for planning permission listed below
together with the plans and other documents submitted with them
can only be inspected online at www.southlanarkshire.gov.uk . Due to
the closure of Council offices, they cannot currently be inspected at
the usual Q&A locations.
If you wish to comment on any application, we would encourage you
to make them by email planning@southlanarkshire.gov.uk or to submit
them electronically using the comment button on Planning Portal
facility at www.southlanarkshire.gov.uk. Only if you cannot submit
comments electronically, should you make written comments to the
Head of Planning and Economic Development, 1st Floor Montrose
House, 154 Montrose Crescent, Hamilton, ML3 6LB.
Please note that any comments which you make to an application
cannot generally be treated as confidential. All emails or letters of
objection or support for an application, including your name and
address require to be open to public inspection and will be published
on the Council’s website. Sensitive personal information such as
signatures, email address and phone numbers will usually be
removed.
Cleland Sneddon
Chief Executive
Proposal/Reference
P/22/0321
Proposal/Site Address
Bothwell Library House Bothwell Library 2 Main Street Bothwell
Description of Proposal
Refurbishment work to building including: (1) replacement windows;
(2) window repairs and refurbishment; (3) render repairs; (4) mortar
repairs to stonework joints; (5) removal of rooflight and (6) roof
reslating
Listed building consent
Representations within 21 days
Proposal/Reference
P/22/0355
Proposal/Site Address
Rowan Stables A702 from Abington A73 at Duneatonfoot to A72 at
Biggar Abington Biggar
Description of Proposal
Installation of solar panels
Listed building consent
Representations within 21 days
Proposal/Reference
P/22/0371
Proposal/Site Address
Land adjacent to Longdales and A706, Forth
Description of Proposal
Installation of mining memorial statue, bench seat and associated
groundworks/landscaping/hardstanding
Listed building consent
Representations within 21 days

THE HIGHLAND COUNCIL
TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997
PLANNING (LISTED BUILDING AND CONSERVATION AREAS)
(SCOTLAND) ACT 1997
The applications listed below, along with plans and other documents
submitted with them, may be examined online at http://
wam.highland.gov.uk
Written comments should be made to the EPC at the contact details
below within the time period indicated from the date of this notice.
Anyone making a representation about this proposal should note that
their letter or email will be disclosed to any individual or body who
requests sight of representations in respect of this proposal.
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Number

Development
Address

Proposal
Description

Alternative
locations
where
application
may be
inspected and
time period for
comments

22/00762/LBC Upper Cluny
Newtonmore
PH20 1BS

Conversion of
steading to
form staff
accommodatio
n and kitchen
area

Regulation 5 -
affecting the
character of a
listed building
(21 days)

22/00980/LBC 30 Old
Edinburgh
Court
Inverness IV2
4FD

Internal
alterations and
replacement of
window with
door.

Regulation 5 -
affecting the
character of a
listed building
(21 days)

22/01224/LBC Glen Mhor 7 -
17 Ness Bank
Inverness IV2
4SG

Installation of
car park
cameras and
signage

Regulation 5 -
affecting the
character of a
listed building
(21 days)

22/01266/LBC Bank House 1
The Square
Grantown-On-
Spey PH26
3HG

Re-paint white
wall facing
parking lot,
paint trim of
windows,
repair damage
to existing
slate roof

Regulation 5 -
affecting the
character of a
listed building
(21 days)

ePlanning Centre, The Highland Council, Glenurquhart Road,
INVERNESS IV3 5NX
Email: eplanning@highland.gov.uk

DUNDEE CITY COUNCIL
TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997 AND
RELATED LEGISLATION
These applications, associated plans and documents can be
examined at www.dundeecity.gov.uk . (Search Planning Application
and insert application ref no)
Written comments may be made to the Executive Director of City
Development, Planning Team, Floor 6, Dundee House, 50 North
Lindsay Street, Dundee, DD1 1LS and email comments can be
submitted online through the Council's Public Access System.
All comments to be received by 22.04.2022
FORMAT: Ref No; Address; Proposal
22/00176/LBC, 1/0, 31 Reform Street, Dundee, DD1 1SG,
Proposed Alterations to Flat
22/00182/LBC, Dundee West Church, 130 - 132 Perth Road,
Dundee, DD1 4JW, Upgrade to existing telecommunications
installation on church rooftop.
22/00135/LBC, 3 Somerville Place, Dundee, DD3 6JJ,
Replacement windows
22/00175/LBC, Roycroft, 31 Yewbank Avenue, Broughty Ferry,
Dundee, DD5 2SG, Replacement timber double glazed window
with astragals on south elevation. Replace roof over below
ground store room.
22/00217/LBC, 132 Nethergate, Dundee, DD1 4ED, Change of use
of class 1 unit to class 3 restaurant (food+drink) with takeaway
facility with associated internal alterations
22/00190/LBC, Greystanes House, 16 North Road, Liff, Dundee,
DD2 5SQ, Rooflights on east elevation and internal alterations.
Representations must be made as described here, even if you have
commented to the applicant prior to the application being made.

THE CITY OF EDINBURGH COUNCIL
THE TOWN AND COUNTRY PLANNING (DEVELOPMENT
MANAGEMENT PROCEDURE) (SCOTLAND) REGULATIONS 2013
- REGULATION 20(1). THE TOWN AND COUNTRY PLANNING
(LISTED BUILDING AND BUILDINGS IN CONSERVATION AREAS)
(SCOTLAND) REGULATIONS 1987 - REGULATION 5.
ENVIRONMENTAL IMPACT ASSESSMENT (SCOTLAND)
REGULATIONS 2011 - PUBLICITY FOR ENVIRONMENTAL
STATEMENT
Applications, plans and other documents submitted may be examined
at Planning & Building Standards front counter, Waverley Court, 4 East
Market Street, Edinburgh EH8 8BG between the hours of 8:30-5:00
Monday-Thursday & 8:30-3:40 on Friday. Written comments may be
made quoting the application number to the Head of Planning &
Building Standards within 21 days of the date of publication of this
notice. You can view, track & comment on planning applications
online at www.edinburgh.gov.uk/planning. The application may have
been subject to a pre-application consultation process & comments
may have been made to the applicant prior to the application being
submitted. Notwithstanding this, persons wishing to make
representations in respect of the application should do so as above.
David Givan
Chief Planning Officer
Proposal/Reference
22/01472/FUL Lock Up East Brighton Crescent Edinburgh Demolition
of lock-up garages, repositioning of existing rear garden wall and
proposal of two new dwelling houses on the Land South of 1 East
Brighton Crescent.
22/01473/CON Lock Up East Brighton Crescent Edinburgh
Substantial demolition in a conservation area.
22/01474/LBC Lock Up East Brighton Crescent Edinburgh Demolition
of lock-up garages, repositioning of existing rear garden wall and
proposal of two new dwelling houses on the Land South of 1 East
Brighton Crescent.
22/01370/FUL 28 Pilrig Street Edinburgh EH6 5AJ Installation of new
dormers, repair and replacement of roof slates.
22/01404/FUL 33 High Street South Queensferry EH30 9PP New
entrance doors, railings to front garden area and balcony to sea-front
elevation.
22/01405/LBC 33 High Street South Queensferry EH30 9PP New
entrance doors, railings to front garden area and balcony to sea-front
elevation; Internal alterations inc. new staircase.
22/01341/LBC 263 Canongate Edinburgh EH8 8BQ To remove
existing front elevation window and replace with timber sash and case
window, door being closed up in stud wall and new wash hand basin
connection.
22/01344/FUL St Peters Church 16 Lutton Place Edinburgh EH8 9PE
Removal of 3 No. antennas and all ancillary development. Installation
of 16 No. antennas (8 No. within alcoves; 8 No. face-mounted on
external facades, painted to match stonework), 2 No. cabinets and all
ancillary development.
22/01345/LBC 43 Northumberland Street Edinburgh EH3 6JQ Alter
existing boundary wall to incorporate it into new residential mews
building
22/01348/FUL 43 Northumberland Street Edinburgh EH3 6JQ
Construct new residential mews incorporating part of existing
boundary wall
22/01349/LBC 28 Pilrig Street Edinburgh EH6 5AJ Installation of new
dormers, repair and replacement of roof slates.
22/01306/LBC 3F 24 Fettes Row Edinburgh EH3 6RH Replacement of
existing single glazed sashes on a like for like basis with new sashes,
custom fitted with IGU's. All historical detail to be matched /
reinstated. Existing cases to be refurbished in situ except W7 which is
to be replaced due to previous, non-standard and poorly carried out
repair-work.
22/01310/LBC Polwarth Parish Church Hall 36 Polwarth Terrace
Edinburgh EH11 1LU Removal of 6 No. antennas and all ancillary
development. Installation of 16 No. antennas, 3 No. cabinets and all
ancillary development (including louvre replacement for GRP replicas).
22/01311/FUL Polwarth Parish Church Hall 36 Polwarth Terrace
Edinburgh EH11 1LU Removal of 6 No. antennas and all ancillary
development. Installation of 16 No. antennas, 3 No. cabinets and all
ancillary development (including louvre replacement for GRP replicas).
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22/01315/LBC 1F 18 Chester Street Edinburgh EH3 7RA Proposes
internal and external changes to rationalise the existing heavily altered
layout. Proposed changes include repositioning of non-original
partition walls, relocation of the kitchen, and creation of an en-suite. A
small rear window is to be infilled with matched sandstone in such a
way that it may be reopened in future. All non-original float glass
windowpanes are to be replaced with 8mm micro double glazing
while retaining the original timber sash and case frames
22/01320/FUL Omni Centre 61 Leith Street Edinburgh EH1 3AU
Removal of 3 No. antennas and all ancillary development. Installation
of 12 No. antennas (on 3 No. supports), 3 No. cabinets and all
ancillary development.
22/01321/LBC The George Hotel 15-25 George Street Edinburgh EH2
2PA Internal alterations to create a new slapping in an existing wall in
order to form a new entrance from the hotel reception to the existing
bar and restaurant.
22/01325/LBC 1A Millerfield Place Edinburgh EH9 1LW This proposal
is to replace the existing timber access door with a protective uPVC
flood door The replacement door will be an exact replica in
appearance
22/01326/LBC St Peters Church 16 Lutton Place Edinburgh EH8 9PE
Removal of 3 No. antennas and all ancillary development. Installation
of 16 No. antennas (8 No. within alcoves; 8 No. face-mounted on
external facades, painted to match stonework), 2 No. cabinets and all
ancillary development.
22/01328/FUL 4 Laverockbank Grove Edinburgh EH5 3DD Proposed
single storey extension to rear of property to form a kitchen living
area.
22/01279/LBC 29 Ravelston Garden Edinburgh EH4 3LE Proposal to
Remove & Replace Existing Windows with New Upvc Windows
22/01286/FUL 33-34 Castle Terrace Edinburgh EH1 2EL Conversion
of restaurant to form 7x flats
22/01287/LBC 33-34 Castle Terrace Edinburgh EH1 2EL Conversion
and alterations to form 7x flats inc. removal of plant and bars from
windows and installation of new windows.
22/01290/LBC 9 John's Place Edinburgh EH6 7EL Alter an existing
guest house at 9 John's Place, change the use of and extend
adjacent buildings at 15, 16 and 17 john's lane form disused garage
to guest house and interconnect with 9 John's Place.
22/01292/LBC 1 Nile Grove Edinburgh EH10 4RE Installation of
signage comprising of 1 set of entrance text to replace existing
reading PIZZERIA and halo illuminated. Replacement of 2 non
illuminated post mounted roundels.
22/01293/FUL 137 Grange Loan Edinburgh EH9 2HB Erection of
proposed Siberian larch finished garden room at bottom of garden.
22/01294/LBC Bute House 6 Charlotte Square Edinburgh EH2 4DR
Add two CCTV cameras, and associated cabling, on the returns of the
central pavilion.
22/01295/FUL 8 Mclaren Terrace Edinburgh EH11 2BN Change oif
Use from flat (residential) to short-term let apartment (sui generis) (in
retrospect)
22/01296/FUL 40A Albany Street Broughton Edinburgh EH1 3QH
Change of Use from dwelling to short-term let (sui generis) (in
retrospect)
22/01297/FUL 96 Dundas Street Edinburgh EH3 6RQ Change of Use
from dwelling to short-term let
22/01300/LBC 1 Nile Grove Edinburgh EH10 4RE Internal
refurbishment, new signage and external table, chairs and removable
parasols
22/01301/LBC 7 Douglas Gardens Edinburgh EH4 3DA Removal of 4
No. antennas and all ancillary development. Installation of 16 No.
antennas, 3 No. cabinets and all ancillary development (including
louvres swap for GRP replicas).
22/01302/FUL 7 Douglas Gardens Edinburgh EH4 3DA Removal of 4
No. antennas and all ancillary development. Installation of 16 No.
antennas, 3 No. cabinets and all ancillary development (including
louvres swap for GRP replicas).
22/01303/FUL Flat 12 11 Mid Steil Edinburgh EH10 5XB Remove
existing timber with new white uPVC double-glazed windows
22/01304/FUL 6 Bankhead Broadway Edinburgh EH11 4DB Change
of use from class 5 (warehouse) to class 10 (non-residential use) on a
temporary basis subject to while we occupy the property.
22/01239/FUL 46 Cumberland Street Edinburgh EH3 6RG Change of
Use from residential to short-term let (Sui Generis) (in retrospect)
22/01244/FUL 8 Royal Terrace Edinburgh EH7 5AB Change of Use
from hotel to dwelling, alterations to rear extension and garden.
replacement windows.

22/01245/FUL 27 Dreghorn Loan Edinburgh EH13 0DF Proposed
summerhouse in back garden.
22/01246/LBC 8 Royal Terrace Edinburgh EH7 5AB Internal
alterations, alterations to rear extension and garden. replacement
windows.
22/01248/LBC 9 Bellevue Place Edinburgh EH7 4BS Extend into attic
to form additional bedroom inc. new Dormers to front and rear
22/01250/FUL 9 Bellevue Place Edinburgh EH7 4BS Extend into attic
to form additional bedroom inc. new Dormers to front and rear
22/01254/FUL Flat 3 84 Constitution Street South Leith Edinburgh
EH6 6RP New balcony and doors
22/01255/LBC Flat 3 84 Constitution Street South Leith Edinburgh
EH6 6RP New balcony and doors
22/01258/FUL Flat 2 30 Arthur Street Edinburgh EH6 5DD Alter flat by
increasing height of windows into existing apartments, 3 on front
elevation and 2 on rear elevation.
22/01259/LBC 56 Fountainhall Road Edinburgh EH9 2LP Removal of
existing conservatory and erection of new hardwood orangery
extension.
22/01260/FUL 56 Fountainhall Road Edinburgh EH9 2LP Removal of
existing conservatory and erection of new hardwood orangery
extension. Erection of greenhouse.
22/01263/FUL Flat 1 73 Leamington Terrace Edinburgh EH10 4JT
New extension to rear, new windows and doors and formation of
garden room.
22/01268/FUL 254 Leith Walk Edinburgh EH6 5EL New storage unit
22/01269/FUL 31 Albany Street Edinburgh EH1 3QN Change of Use
from Class 4 (office) to Class 2 (dental practice)
22/01275/LBC 31 Albany Street Broughton Edinburgh internal
alterations and mechanical and electrical services works required for
Change of Use from Class 4 (office) to Class 2 (dental practice)
22/01236/FUL Stanwell Nursery School 17 Junction Place Edinburgh
EH6 5JA To create a new entrance ramp, install a new playground
fence and create a new gated access from Junction place
22/01180/FUL Land 200 Metres North Of 11 Lochend Road
Newbridge Change of use of agricultural land to use as a dog
exercise area, erection of building for use as kennels in connection
with the exercise area, parking and alterations to existing access.
22/01161/FUL 5-8 Villa Road South Queensferry EH30 9RF Remove
existing unused rear chimney (shared ownership of 5,6,7 & 8 Villa
Road), new roof windows over bedroom, new window over top floor
WC, replace existing roof finishes over 6 Villa Road.
22/01112/PPP Land 12 Metres Southwest Of 7 Rutland Court Lane
Edinburgh Erect mews type dwelling in garden ground to rear of
subjects.
22/01090/LBC 58 Main Street Ratho Newbridge EH28 8RB Replace
all the sash and case windows (9 windows) and upgrade to double-
glazing windows (currently all the windows are single-glazing). The
replacement will be like-for-like and keep the same style and
materials.
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OTHER NOTICES

COMPANY LAW SUPPLEMENT
The Company Law Supplement details information notified to, or by,
the Registrar of Companies. The Company Law Supplement to The
London, Belfast and Edinburgh Gazette is published weekly on a
Tuesday.
These supplements are available to view at https://
www.thegazette.co.uk/browse-publications.
Alternatively use the search and filter feature which can be found here
https://www.thegazette.co.uk/all-notices on the company number
and/or name.
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COMPANIES

COMPANIES RESTORED TO THE REGISTER

BLACK STAG LIMITED
Application for restoration to the Register of Companies
Court Reference: GLW-B418-22
Notice is hereby given that on 17 March 2022 a petition was
presented to the Sheriff at Glasgow Sheriff Court by Raymond
MacDonald, former Director, 75 Dochfour Drive, Inverness, IV3 5ED,
craving the court inter alia that the company formerly known as Black
Stag Limited, incorporated under the Companies Acts (company
number: SC439568) with its registered office at 34 Suite 1/1, 34 St
Enoch Square, Glasgow, G1 4DF, be restored to the Register of
Companies under the new name Lifestyle Land Limited, in which
petition the Court, by interlocutor dated 28 March 2022, appointed
any person having an interest, if they intend to show cause why the
petition should not be granted, to lodge answers thereto with the
Sheriff Clerk at Glasgow, Sheriff Court House, 1 Carlton Place,
Glasgow, G5 9DA within eight days after intimation, service or
advertisement, under certification.
Tom Holligan
Solicitor
BBM Solicitors
27 George Street, Edinburgh EH2 2PA
Agent for the Petitioner

Corporate insolvency

NOTICES OF DIVIDENDS

In the Court of Session
No P412 of 2019
PG TAVERNS (SCOTLAND) LTD.
Company Number: SC479651
Registered office: C/O Kepstorn 7 St James Terrace, Lochwinnoch
Road, Kilmacolm, PA13 4HB
Principal trading address: C/O Kepstorn 7 St James Terrace,
Lochwinnoch Road, Kilmacolm, PA13 4HB
Notice is hereby given, pursuant the The Insolvency (Scotland)
(Company Voluntary Arrangements and Administration) Rules 2018,
that the Administrator intends to declare a First and Final dividend to
Unsecured creditors of the Company within the period of two months
from the last date for proving specified below. Creditors who have not
yet done so must prove their debts by delivering their proofs to the
Administrator at Wilson Field Limited, The Manor House, 260
Ecclesall Road South, Sheffield, S11 9PS by no later than 26 April
2022 (the last date for proving). Creditors who have not proved their
debt by the last date for proving may be excluded from the benefit of
this dividend or any other dividend declared before their debt is
proved.
Date of Appointment: 3 May 2019. Office Holder details: Kelly Burton
(IP No. 11750) of Wilson Field Limited, The Manor House, 260
Ecclesall Road South, Sheffield, S11 9PS. Further details contact:
Kelly Burton, Tel: 0114 2356780 or Email: j.wilde@wilsonfield.co.uk.
Alternative contact: Josh Wilde
Kelly Burton, Administrator
30 March 2022
Ag OH123260

Creditors' voluntary liquidation

APPOINTMENT OF LIQUIDATORS

Company Number: SC452361
Name of Company: CALL ALFRED LIMITED
Nature of Business: Other service activities not elsewhere classified
Type of Liquidation: Creditors
Registered office: 4 Lothian Street, Dalkeith, Edinburgh, EH22 1DS
Principal trading address: N/A
Liquidator's name and address: Mark Harper, of Opus Restructuring
LLP, 1 West Regent Street, Glasgow G2 1RW and Steven John
Parker, of Opus Restructuring LLP, Fourth Floor, Euston House, 24
Eversholt Street, London, NW1 1DB.
Office Holder Numbers: 26412 and 8989.
For further details contact the Joint Liquidators, Email:
ailie.neish@opusllp.com. Alternative contact: Ailie Neish
Date of Appointment: 28 March 2022
By whom Appointed: Members and Creditors
Ag OH123350

Company Number: SC635640
Name of Company: CG FIRE & SECURITY LIMITED
Nature of Business: Electrical installation
Type of Liquidation: Creditors
Registered office: 54 Cowgate, Kirkintilloch, Glasgow, G66 1HN
Principal trading address: N/A
Liquidator's name and address: Kenneth Wilson Pattullo and Kenneth
Robert Craig, both of Begbies Traynor (Central) LLP, Finlay House,
10-14 West Nile Street, Glasgow G1 2PP .
Office Holder Numbers: 8368 and 8584.
Further details contact: The Joint Liquidators, Tel: 0141 222 2230,
Email: glasgow@btguk.com. Alternative contact: Tania Wilson, Email:
tania.wilson@btguk.com
Date of Appointment: 22 March 2022
By whom Appointed: Members
Ag OH123261

Company Number: SC503484
Name of Company: D J MACDONALD FABRICATION & PIPEWORK
LIMITED
Nature of Business: Business support service activities not elsewhere
classified
Type of Liquidation: Creditors
Registered office: 7 Johnstone Crescent, Brora, Sutherland, KW9 6PH
Principal trading address: 7 Johnstone Crescent, Brora, Sutherland,
KW9 6PH
Liquidator's name and address: Kenneth Wilson Pattullo and Kenneth
Robert Craig, both of Begbies Traynor (Central) LLP, 7 Queen’s
Gardens, Aberdeen, AB15 4YD.
Office Holder Numbers: 008368 and 008584.
Further details contact: The Joint Liquidators, Tel: 01224 602 870 or
Email: ken.pattullo@btguk.com. Alternative contact: Corina Popovici,
Tel: 01224 602 870 or Email: corina.popovici@btguk.com
Date of Appointment: 29 March 2022
By whom Appointed: Members
Ag OH123352

CREDITORS VOLUNTARY LIQUIDATION
NOTICE OF APPOINTMENT OF LIQUIDATOR
Name of Company: HIGHLAKE LIMITED
Company Number: SC473944
Nature of Business: Licensed Restaurants
Type of Liquidation: Creditors
Registered office: 27 Beaverhall Road, Edinburgh, EH7 4JE
Principal trading address: Giuliano’s, 18-19 Union Place, Edinburgh,
EH1 3NQ and La Sal, 22 Union Place, Edinburgh, EH1 3NQ
Liquidator's name and address: Derek Alan Jackson, Grainger
Corporate Rescue & Recovery, Third Floor, 65 Bath Street, Glasgow,
G2 2BX. Capacity of office holder: Liquidator
Office Holder Number: 009505.
Date of Appointment: 25 March 2022
By whom Appointed: Members & Creditors
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Office holder’s telephone no and email address: 0141 353 3552
derekj@gcrr.co.uk

Company Number: SC509155
Name of Company: HOPKINS SCAFFOLDING SERVICES LTD
Nature of Business: Scaffold erection
Type of Liquidation: Creditors
Registered office: 23 Dunain Road, Inverness IV3 5LR
Principal trading address: 23 Dunain Road, Inverness IV3 5LR
Liquidator's name and address: Kenneth Wilson Pattullo and Kenneth
Robert Craig, both of Begbies Traynor (Central) LLP, 7 Queen’s
Gardens, Aberdeen, AB15 4YD.
Office Holder Numbers: 8368 and 8584.
Contact Tel: 01224 602870; Email: aberdeen@btguk.com. Alternative
contact: Corina Popovici, Email: corina.popovici@btguk.com
Date of Appointment: 21 March 2022
By whom Appointed: Members
Ag OH123129

Company Number: SC620420
Name of Company: K MCPHERSON ELECTRICAL SERVICES LTD
Nature of Business: Repair of electrical equipment and electrical
installation
Type of Liquidation: Creditors
Registered office: 59 Charleston Crescent, Cove, Aberdeen, AB12
3DZ
Principal trading address: 59 Charleston Crescent, Cove, Aberdeen,
AB12 3DZ
Liquidator's name and address: Molly Monks, of Parker Walsh, Suite
211, 3 Courthill House, 60 Water Lane, Wilmslow, Cheshire, SK9 5AJ.
Office Holder Number: 19830.
Further details contact: Molly Monks, Tel: 0161 217 0594, Email:
info@parkerwalsh.co.uk. Alternative contact: Email:
molly@parkerwalsh.co.uk
Date of Appointment: 24 March 2022
By whom Appointed: Creditors
Ag OH123368

Company Number: SC636172
Name of Company: OM SAIBABA LTD
Nature of Business: Licensed restaurants
Type of Liquidation: Creditors
Registered office: Wylie & Bisset, 168 Bath Street, Glasgow, G2 4TP
Principal trading address: 41b Carnegie Drive, Dunfermline, KT12 7AN
Liquidator's name and address: Donald McKinnon, of Wylie & Bisset
LLP, 168 Bath Street, Glasgow G2 4TP.
Office Holder Number: 9272.
For further details contact Julie MacAndie on 0141 566 7000 or at
recovery@wyliebisset.com
Date of Appointment: 24 March 2022
By whom Appointed: Creditors
Ag OH123226

Company Number: SC528435
Name of Company: SDA CONSULTANT SERVICES LIMITED
Nature of Business: Management consultancy activities other than
financial management
Type of Liquidation: Creditors
Registered office: 272 Bath Street, Glasgow, G2 4JR
Principal trading address: 14 High Street, Newport On Tay, Fife, DD6
8DA
Liquidator's name and address: Kenneth Wilson Pattullo and Kenneth
Robert Craig, both of Begbies Traynor (Central) LLP, 7 Queen’s
Gardens, Aberdeen, AB15 4YD.
Office Holder Numbers: 008368 and 008584.
Further details contact: Kenneth Robert Craig, Tel: 01224 602 870,
Email: ken.pattullo@btguk.com. Alternative contact: Corina Popovici,
Tel; 01224 602 870, email: corina.popovici@btguk.com
Date of Appointment: 22 March 2022
By whom Appointed: Members
Ag OH123205

Company Number: SC238553
Name of Company: THE DESSERT DEPOT LIMITED
Nature of Business: Manufacture of bread; manufacture of fresh
pastry goods and cakes
Type of Liquidation: Creditors
Registered office: Unit 2, 12 Boundary Road, Heathfield Industrial
Estate, Ayr, KA8 9DJ
Principal trading address: Unit 2, 12 Boundary Road, Heathfield
Industrial Estate, Ayr, KA8 9DJ
Liquidator's name and address: James Stephen and Kerry Bailey,
both of BDO LLP, 4 Atlantic Quay, 70 York Street, Glasgow, G2 8JX.
Office Holder Numbers: 9273 and 8780.
For further details contact Lexi McGettigan of BDO, Tel: 0141 249
8453, Email: lexi.mcgettigan@bdo.co.uk
Date of Appointment: 25 March 2022
By whom Appointed: Members and Creditors
Ag OH123102

RESOLUTION FOR WINDING-UP

CALL ALFRED LIMITED
Company Number: SC452361
Registered office: 4 Lothian Street, Dalkeith, Edinburgh, EH22 1DS
Principal trading address: N/A
Notice is hereby given that the following resolutions were passed on
28 March 2022 as special resolution and ordinary resolutions
respectively:
“That the Company be wound up voluntarily and that Mark Harper, of
Opus Restructuring LLP, 1 West Regent Street, Glasgow G2 1RW and 
Steven John Parker, of Opus Restructuring LLP, Fourth Floor, Euston
House, 24 Eversholt Street, London, NW1 1DB, (26412 and 8989) be
appointed as Joint Liquidators for the purposes of such voluntary
winding-up”.
Further details contact: The Joint Liquidators, Email:
ailie.neish@opusllp.com. Alternative contact: Ailie Neish
Graham Napier, Director
Ag OH123350

CG FIRE & SECURITY LIMITED
Company Number: SC635640
Registered office: 54 Cowgate, Kirkintilloch, Glasgow, G66 1HN
Principal trading address: N/A
At a General Meeting of the above named Company, duly convened,
and held at 54 Cowgate, Kirkintilloch, Glasgow, G66 1HN on 22
March 2022 the following Resolutions were passed, as a Special
Resolution and as an Ordinary Resolution respectively:
“That the Company be wound up voluntarily, and that Kenneth Wilson
Pattullo and Kenneth Robert Craig, both of Begbies Traynor (Central)
LLP, Finlay House, 10-14 West Nile Street, Glasgow G1 2PP , (IP Nos.
8368 and 8584) be appointed Joint Liquidators of the company and
that they act jointly and severally.”
Further details contact: The Joint Liquidators, Tel: 0141 222 2230,
Email: glasgow@btguk.com. Alternative contact: Tania Wilson, Email:
tania.wilson@btguk.com
Craig Gilmour, Director
Ag OH123261

D J MACDONALD FABRICATION & PIPEWORK LIMITED
Company Number: SC503484
Registered office: 7 Johnstone Crescent, Brora, Sutherland, KW9 6PH
Principal trading address: 7 Johnstone Crescent, Brora, Sutherland,
KW9 6PH
At a General Meeting of the above-named Company, duly convened,
and held at 7 Johnstone Crescent, Brora, Sutherland, KW9 6PH on 29
March 2022 the following resolutions were passed as a Special
Resolution and as an Ordinary Resolution:
“That the Company be wound up voluntarily and that Kenneth Wilson
Pattullo and Kenneth Robert Craig, both of Begbies Traynor (Central)
LLP, 7 Queen’s Gardens, Aberdeen, AB15 4YD, (IP Nos. 008368 and
008584) be appointed Joint Liquidators of the Company and that they
act jointly and severally.”
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Further details contact: The Joint Liquidators, Tel: 01224 602 870 or
Email: ken.pattullo@btguk.com. Alternative contact: Corina Popovici,
Tel: 01224 602 870 or Email: corina.popovici@btguk.com
Donald John McDonald, Chair
Ag OH123352

PRIVATE COMPANY LIMITED BY SHARES
WRITTEN RESOLUTIONS OF
HIGHLAKE LIMITED
Company Number: SC473944
Registered office: 27 BEAVERHALL ROAD, EDINBURGH, EH7 4JE
Principal trading address: TRADING ADDRESSES: GIULIANO'S,
18-19 UNION PLACE, EDINBURGH, EH1 3NQ and LA SAL, 22
UNION PLACE, EDINBURGH, EH1 3NQ
25 MARCH 2022
Pursuant to Chapter 2 of Part 13 of the COMPANIES ACT 2006, the
directors of the Company propose that:
• resolution 1 below is passed as a special resolution.
• resolution 2 is passed as an ordinary resolution.
SPECIAL RESOLUTION
1. THAT it has been proved to the satisfaction of the members that
the company is insolvent and that it is advisable to wind up the same,
and, accordingly, that the company be wound up voluntarily.
ORDINARY RESOLUTION
2. THAT Derek A. Jackson of Grainger Corporate Rescue & Recovery, 
3rd Floor, 65 Bath Street, Glasgow, G2 2BX be and is hereby
appointed Liquidator of the Company for the purpose of such winding
up;
AGREEMENT
The undersigned, a person entitled to vote on the above resolutions
on 25 March 2022, hereby irrevocably agrees to the Special
Resolution and Ordinary Resolution:
Signed by Giuliano Binanti
Signed by Arcangelo Lordi
Date 25 March 2022

HOPKINS SCAFFOLDING SERVICES LTD
Company Number: SC509155
Registered office: 23 Dunain Road, Inverness IV3 5LR
Principal trading address: 23 Dunain Road, Inverness IV3 5LR
At a General Meeting of the above-named Company, duly convened,
and held at 23 Dunain Road, Inverness IV3 5LR on 21 March 2022 the
following resolutions were passed as a Special Resolution and as an
Ordinary Resolution:
“That the Company be wound up voluntarily and that Kenneth Wilson
Pattullo and Kenneth Robert Craig, both of Begbies Traynor (Central)
LLP, 7 Queen’s Gardens, Aberdeen, AB15 4YD, (IP Nos. 8368 and
8584) be appointed Joint Liquidators of the Company and that they
act jointly and severally.”
Contact Tel: 01224 602870; Email: aberdeen@btguk.com. Alternative
contact: Corina Popovici, Email: corina.popovici@btguk.com
Martin Hopkins, Chair
Ag OH123129

K MCPHERSON ELECTRICAL SERVICES LTD
Company Number: SC620420
Registered office: 59 Charleston Crescent, Cove, Aberdeen, AB12
3DZ
Principal trading address: 59 Charleston Crescent, Cove, Aberdeen,
AB12 3DZ
At a General Meeting of the above-named Company, duly convened,
and held at 59 Charleston Crescent, Cove, Aberdeen, AB12 3DZ on
24 March 2022 at 11.00 am the following resolutions were passed as
a Special Resolution and as an Ordinary Resolution:
“That the Company be wound up voluntarily and that Molly Monks, of
Parker Walsh, Suite 211, 3 Courthill House, 60 Water Lane, Wilmslow,
Cheshire, SK9 5AJ, (IP No. 19830) be appointed Liquidator of the
Company.”
Further details contact: Molly Monks, Tel: 0161 217 0594, Email:
info@parkerwalsh.co.uk. Alternative contact: Email:
molly@parkerwalsh.co.uk
Kyle McPherson, Director
Ag OH123368

OM SAIBABA LTD
Company Number: SC636172
Registered office: Wylie & Bisset, 168 Bath Street, Glasgow, G2 4TP
Principal trading address: 41b Carnegie Drive, Dunfermline, KT12 7AN
Notice is hereby given that the following resolutions were passed on
24 March 2022 as a special resolution and an ordinary resolution
respectively:
"That the company be wound up voluntarily and that Donald
McKinnon, of Wylie & Bisset LLP, 168 Bath Street, Glasgow G2 4TP,
(IP No 9272) be appointed as Liquidator for the purposes of the
voluntary winding-up."
For further details contact Julie MacAndie on 0141 566 7000 or at
recovery@wyliebisset.com
Donald McKinnon, Liquidator
Ag OH123226

SDA CONSULTANT SERVICES LIMITED
Company Number: SC528435
Registered office: 272 Bath Street, Glasgow, G2 4JR
Principal trading address: 14 High Street, Newport On Tay, Fife, DD6
8DA
At a General Meeting of the above-named Company, duly convened,
and held at Apartment 1, 85 Western Road, Aberdeen, AB24 4DR on
22 March 2022 the following resolutions were passed as a Special
Resolution and as an Ordinary Resolution:
“That the Company be wound up voluntarily and that Kenneth Wilson
Pattullo and Kenneth Robert Craig, both of Begbies Traynor (Central)
LLP, 7 Queen’s Gardens, Aberdeen, AB15 4YD, (IP Nos. 008584 and
008368) be and are hereby appointed Joint Liquidators of the
Company and that they act jointly and severally.”
Further details contact: The Joint Liquidators,Tel: 01224 602 870,
Email: aberdeen@btguk.com. Alternative contact: Corina Popovici,
Tel; 01224 602 870, email: corina.popovici@btguk.com
Stephen David Anderson, Chair
Ag OH123205

THE DESSERT DEPOT LIMITED
Company Number: SC238553
Registered office: Unit 2, 12 Boundary Road, Heathfield Industrial
Estate, Ayr, KA8 9DJ
Principal trading address: Unit 2, 12 Boundary Road, Heathfield
Industrial Estate, Ayr, KA8 9DJ
At a general meeting of the above named Company, duly convened
and held within the offices of The Dessert Depot Limited on 25 March
2022 the following Special Resolution was duly passed:
“That it has been proved to the satisfaction of the meeting that the
Company cannot by reason of its liabilities continue its business and
that the Company be wound up voluntarily and that James Stephen
and Kerry Bailey, both of BDO LLP, 4 Atlantic Quay, 70 York Street,
Glasgow, G2 8JX, (IP Nos. 9273 and 8780) be and are hereby
appointed Joint Liquidators of the Company and are empowered to
act jointly and severally in all matters.”
For further details contact Lexi McGettigan of BDO, Tel: 0141 249
8453, Email: lexi.mcgettigan@bdo.co.uk
Frances Barron, Director
Ag OH123102

Liquidation by the Court

APPOINTMENT OF LIQUIDATORS

NOTICE OF APPOINTMENT OF INTERIM LIQUIDATOR(S)
In the Glasgow Sheriff Court
No GLW-L9
EIF PROJECTS (SCOTLAND) LTD
Company Number: SC473735
Registered office: Lindsays Solicitors, 100 Queen Street, Glasgow, G1
3DN
Nature of business of the Company: Management of Real Estate on a
Fee or Contract Basis.
Name, address and IP Number of office holder: Steven Wright & 
Annette Menzies
2nd Floor, 18 Bothwell Street, Glasgow, G2 6NU
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509 & 1928
Capacity of office holder: Joint Interim Liquidators
Date of appointment: 28 February 2022
Office holder’s telephone no and email address: SW/AM/AMcL 0141
535 3133 and info@wd-br.co.uk
Alternative contact for enquiries on proceedings: Allan McLeod
Telephone: 0141 535 3133
Email: amcleod@wd-br.co.uk

In the Court of Session
No P987 of 2021.
MONO GLOBAL GROUP LIMITED
Company Number: SC296339
Registered office: Interpath Ltd, 5th Floor, 130 St Vincent Street,
Glasgow, G2 5HF
Principal trading address: Culzean House, 36 Renfield Street,
Glasgow, G2 1LU
NOTICE IS HEREBY GIVEN that Joint Liquidators have been
appointed
Joint Liquidator: Geoffrey Isaac Jacobs (IP number 14590) of Interpath
Ltd, 5th Floor, 130 St Vincent Street, Glasgow, G2 5HF.
Joint Liquidator: Blair Carnegie Nimmo (IP number 8208) of Interpath
Ltd, 5th Floor, 130 St Vincent Street, Glasgow, G2 5HF.
Date of Appointment: 04 March 2022
For further details contact Natasha Hassard on 0141 648 4362 or at
natasha.hassard@interpathadvisory.com

PETITIONS TO WIND-UP

ARM RETAIL LTD
Company Number: SC613834
On 21 March 2022 a Petition was presented to Hamilton Sheriff Court
by Booker Retail Partners (GB) Ltd, craving the Court inter alia that
Arm Retail Ltd, a company registered under the Companies Acts
(company number SC613834), having its registered office at 13-14
Greenhills Square, East Kilbride, Glasgow, G75 8TT be wound up and
an interim liquidator appointed; in which Petition Sheriff McIntyre by
Interlocutor dated 23 March 2022 allowed any party claiming an
interest to lodge Answers thereto in the hands of the Sheriff Clerk at
Hamilton Sheriff Court, 4 Beckford Street, Hamilton, ML3 0BT within
eight days after intimation, advertisement and service; all of which
notice is hereby given.
Brodies LLP Solicitors Capital House, 58 Morrison Street, Edinburgh,
EH3 8BP REF: COL221.17 Agent for the Petitioner

CITI HOSTEL LIMITED
Company Number: SC555345
Notice is hereby given that on 24th March 2022 a Petition was
presented to the Sheriff of Grampian, Highlands & Islands at
Aberdeen craving the Court inter alia that Citi Hostel Limited, having
its registered office at 19 Adelphi, Aberdeen, AB11 5BL (“the
Company”) be wound up by the Court and to appoint a liquidator; in
which Petition the Sheriff at Aberdeen by interlocutor dated 25th
March 2022; ordained the said Citi Hostel Limited and any other
persons interested, if they intend to show cause why the prayer of the
Petition should not be granted, to lodge Answers thereto in the hands
of the Sheriff Clerk at Aberdeen Sheriff Court, 53 Castle St, Aberdeen
AB11 5BB within 8 days after intimation, service or advertisement.
Caitlin Bell, Solicitor. Gilson Gray LLP, 29 Rutland Square, Edinburgh
EH1 2BW

PRO JUDO EDUCATION LLP
Company Number: SO305677
NOTICE is hereby given that on 29th March 2022 a Petition was
presented to the Sheriff at Glasgow by Pro Judo Education LLP
having their registered office at Claymore House, Suite 631, 145
Kilmarnock Road, Glasgow, G41 3JA (the “Company”) craving the
Court inter alia that the Company be wound up by the Court and that
an interim liquidator be appointed in which Petition the Sheriff at
Glasgow by interlocutor dated 29th March 2022 appointed all persons
having an interest to lodge Answers in the hands of the Sheriff Clerk
at Glasgow within 8 days after intimation, service or advertisement;
Frances Ennis

Petitioner’s Agent
Bellwether Green Solicitors
225 West George Street, Glasgow, G2 2ND

Members' voluntary liquidation

APPOINTMENT OF LIQUIDATORS

Company Number: SC318343
Name of Company: 2K-AB LIMITED
Nature of Business: Oil & gas consultancy
Type of Liquidation: Members
Registered office: 12 Carden Place, Aberdeen, AB10 1UR
Principal trading address: N/A
Michael James Meston Reid, of Meston Reid & Co , 12 Carden Place,
Aberdeen, AB10 1UR
Office Holder Number: 7327.
Further details contact: Tel: 01224 625554
Date of Appointment: 17 March 2022
By whom Appointed: Members
Ag OH123242

Company Number: SC439150
Name of Company: CONTENT SPARK LIMITED
Nature of Business: Other business support service activities not
elsewhere classified
Registered office: Thistle House, 24 Thistle Street Aberdeen AB10
1XD
Principal trading address: 32 Dommetts Lane Frome Somerset BA11
4JD
Type of Liquidation: Members Voluntary Liquidation
Joint Liquidator: Steve Markey (IP number 14912) of Leonard Curtis, 
Leonard Curtis House Elms Square, Bury New Road Whitefield
Greater Manchester M45 7TA.
Joint Liquidator: Andy John (IP number 20896) of Leonard Curtis, 
Leonard Curtis House Elms Square, Bury New Road Whitefield
Greater Manchester M45 7TA.
Date of Appointment: 18 March 2022
By whom Appointed: The Members of the Company
For further details contact Ellise Townsend at
recovery@leonardcurtis.co.uk

Company Number: SC321753
Name of Company: COVE BAY CONSULTANTS LIMITED
Nature of Business: Oil & gas consultancy
Type of Liquidation: Members
Registered office: 12 Carden Place, Aberdeen, AB10 1UR
Principal trading address: N/A
Michael James Meston Reid, of Meston Reid & Co , 12 Carden Place,
Aberdeen, AB10 1UR
Office Holder Number: 7327.
Further details contact: Tel: 01224 625554.
Date of Appointment: 16 March 2022
By whom Appointed: Members
Ag OH122901

Company Number: SC223479
Name of Company: D & G K CONSULTANCY LTD
Nature of Business: Waste disposal
Type of Liquidation: Members
Registered office: 12 Carden Place, Aberdeen, AB10 1UR
Principal trading address: N/A
Michael James Meston Reid, of Meston Reid & Co , 12 Carden Place,
Aberdeen, AB10 1UR
Office Holder Number: 7327.
Contact details: Tel: 01224 625554
Date of Appointment: 22 March 2022
By whom Appointed: Members
Ag OH123078
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Company Number: SC342907
Name of Company: DAVID KEATING ASSOCIATES LIMITED
Nature of Business: Consultancy
Registered office: 25 Newlands Drive, Kintore, Inverurie AB51 0AF
Principal trading address: 25 Newlands Drive, Kintore, Inverurie AB51
0AF
Type of Liquidation: Members Voluntary Liquidation
Joint Liquidator: Steve Markey (IP number 14912) of Leonard Curtis, 
Leonard Curtis House, Elms Square, Bury New Road, Whitefield,
Greater Manchester M45 7TA.
Joint Liquidator: Mark Colman (IP number 9721) of Leonard Curtis, 
Leonard Curtis House, Elms Square, Bury New Road, Whitefield,
Greater Manchester M45 7TA.
Date of Appointment: 21 March 2022
By whom Appointed: Members
For further details contact Numaan Yousaf on 0161 413 0930

PURSUANT TO SECTION 109 OF THE INSOLVENCY ACT 1986
Name of Company: ELECTRICAL FACILITIES ENGINEERING
LIMITED
Company Number: SC310443
Type of Liquidation: Members
Registered office: Curlews Cottage Bridge Of Muchalls Stonehaven
AB39 3RU
Liquidator's name and address: Derek Grant, MMG Archbold, 
Chapelshade House, 78-84 Bell Street, Dundee DD1 1RQ
Office Holder Number: 9553.
Date of Appointment: 21 March 2022
By whom Appointed: Members

PURSUANT TO SECTION 109 OF THE INSOLVENCY ACT 1986
Name of Company: GRAJEN FINANCE LTD
Company Number: SC565490
Nature of Business: Financial Intermediation not elsewhere classified
Type of Liquidation: Members
Registered office: Comac House, 2 Coddington Crescent,
Eurocentral, Holytown ML1 4YF
Liquidator's name and address: Ian William Wright, Quantuma
Advisory Limited, Third Floor, Turnberry House, 175 West George
Street, Glasgow, G2 2LB
Office Holder Number: 9227.
Date of Appointment: 21 March 2022
By whom Appointed: Members
For further details contact: David Angus,
Email: glasgow@quantuma.com
Telephone: 0141 285 0910

MEMBERS VOLUNTARY LIQUIDATION
NOTICE OF APPOINTMENT OF LIQUIDATOR
Name of Company: NEIL CRICHTON ECS LTD
Trading Name: Management Consultancy
Company Number: SC474496
Nature of Business: Management Consultancy
Type of Liquidation: Members
Registered office: 8 Douglas Street, Hamilton, ML3 0BP
Principal trading address: 2 Falcon Drive, Newton Mearns, Glasgow,
G77 6WL
Liquidator's name and address: Derek Alan Jackson, Grainger
Corporate Rescue & Recovery, Third Floor, 65 Bath Street, Glasgow,
G2 2BX. Capacity of office holder: Liquidator
Office Holder Number: 009505.
Date of Appointment: 28 March 2022
By whom Appointed: Members
Office holder’s telephone no and email address: 0141 353 3552
derekj@gcrr.co.uk

Company Number: SC318434
Name of Company: ORCHARD TECHNICAL SOLUTIONS LTD.
Nature of Business: Other engineering activities
Type of Liquidation: Members
Registered office: 45 Beechgrove Terrace, Aberdeen, AB15 5DS
Principal trading address: N/A
Donald McNaught, of Johnston Carmichael LLP, 227 West George
Street, Glasgow, G2 2ND
Office Holder Number: 9359.
Further details contact: Donald McNaught, Tel: 0141 222 5800, Email:
donald.mcnaught@jcca.co.uk Alternative contact: Angela Hindmarch,
Tel: 0141 222 5800, Email: angela.hindmarch@jcca.co.uk
Date of Appointment: 25 March 2022
By whom Appointed: Sole member
Ag OH123116

Company Number: SC248060
Name of Company: REALIZZARE LIMITED
Nature of Business: Management consultancy activities other than
financial management
Type of Liquidation: Members
Registered office: Princes Exchange, 1 Earl Grey Street, Edinburgh,
EH3 9EE
Principal trading address: 20 Lennel Avenue, Edinburgh, EH12 2DW
Richard Gardiner, of Thomson Cooper, 3 Castle Court, Carnegie
Campus, Dunfermline KY11 8PB
Office Holder Number: 9488.
Further details contact: Derek Simpson, Email:
corporate@thomsoncooper.com, Tel: 01383 628800
Date of Appointment: 29 March 2022
By whom Appointed: Members
Ag OH123204

Company Number: SC391261
Name of Company: SEAN MAGUIRE LIMITED
Nature of Business: Other professional, scientific and technical
activities not elsewhere classified
Type of Liquidation: Members
Registered office: 52 Netherpark Avenue, Netherlee, Glasgow G44
3XW and it is the process of being changed to FRP Advisory Trading
Limited, Level 2, The Beacon, 176 St Vincent Street, Glasgow G2 5SG
Principal trading address: N/A
Stuart Robb and Michelle Elliot, both of FRP Advisory Trading Limited, 
Level 2, The Beacon, 176 St Vincent Street, Glasgow G2 5SG
Office Holder Numbers: 19450 and 22750.
The Joint Liquidators can be contacted by Tel: 0330 055 5492. Email:
cp.glasgow@frpadvisory.com. Alternative contact: Jacqui Bell.
Date of Appointment: 21 March 2022
By whom Appointed: Members
Ag OH123168

Company Number: SC073017
Name of Company: TAUBEN LIMITED
Nature of Business: Other letting and operating of own or leased real
estate
Type of Liquidation: Members
Registered office: Edismount Parkhall Road, Dalmuir, Glasgow, G81
3RJ to be changed to FRP Advisory Trading Ltd Level 2, The Beacon
176 St Vincent Street Glasgow, G2 5SG
Principal trading address: Edismount Parkhall Road, Dalmuir,
Glasgow, G81 3RJ
Stuart Robb and Michelle Elliott, both of FRP Advisory Trading
Limited, Level 2, The Beacon, 176 St Vincent Street, Glasgow G2 5SG
Office Holder Numbers: 19450 and 22750.
Further details contact: The Joint Liquidators, Tel: 0330 055 5492 or
Email: cp.glasgow@frpadvisory.com, Alternative contact: Jacqui Bell
Date of Appointment: 22 March 2022
By whom Appointed: Members
Ag OH123182
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NOTICES TO CREDITORS

CALEDONIAN INSOLVENCY SERVICES LIMITED
Company Number: SC404660
Registered office: 4th Floor 58 Waterloo Street, Glasgow, G2 7DA
Principal trading address: Hilton Hall, Hilton Lane, Essington,
Wolverhampton WV11 2BQ
NOTICE IS HEREBY GIVEN that Creditors who have not yet done so
must prove their debts by sending their full names and addresses,
particulars of their debts or claims and the names and addresses of
their solicitors (if any), to the joint liquidators at Leonard Curtis,
Leonard Curtis House, Elms Square, Bury New Road, Whitefield,
Greater Manchester M45 7TA by no later than 29 April 2022 (the last
date for proving).
Note: It is anticipated that all known Creditors will be paid in full.
Joint Liquidator: Steve Markey (IP number 14912) of Leonard Curtis, 
Leonard Curtis House Elms Square, Bury New Road Whitefield
Greater Manchester M45 7TA.
Joint Liquidator: Conrad Beighton (IP number 9556) of Leonard Curtis, 
Leonard Curtis House Elms Square, Bury New Road Whitefield
Greater Manchester M45 7TA.
Date of Appointment: 03 December 2021
For further details contact Usman Marghoob at
recovery@leonardcurtis.co.uk

MARLAW CONSULTANCY LIMITED
Company Number: SC597057
Registered office: 3rd Floor, 116 Dundas Street, Edinburgh EH3 5OQ
Principal trading address: 3rd Floor, 116 Dundas Street, Edinburgh
EH3 5OQ
NOTICE IS HEREBY GIVEN that Creditors who have not yet done so
must prove their debts by sending their full names and addresses,
particulars of their debts or claims and the names and addresses of
their solicitors (if any), to the joint liquidators at Leonard Curtis,
Leonard Curtis House, Elms Square, Bury New Road, Whitefield,
Greater Manchester M45 7TA by no later than 27 April 2022 (the last
date for proving).
Note: It is anticipated that all known Creditors will be paid in full.
Joint Liquidator: Steve Markey (IP number 14912) of Leonard Curtis, 
Leonard Curtis House, Elms Square, Bury New Road, Whitefield,
Greater Manchester M45 7TA.
Joint Liquidator: Mark Colman (IP number 9721) of Leonard Curtis, 
Leonard Curtis House, Elms Square, Bury New Road, Whitefield,
Greater Manchester M45 7TA.
Date of Appointment: 10 March 2021
For further details contact Numaan Yousaf at
recovery@leonardcurtis.co.uk

MAYOL LIMITED
Company Number: SC628703
Registered office: 1 Simonsburn Road, Kilmarnock, KA1 5LA
Principal trading address: 1 Simonsburn Road, Kilmarnock, KA1 5LA
I, Kenneth Pattullo (IP No 8368) of Begbies Traynor (Central) LLP, Third
Floor, Finlay House, 10-14 West Nile Street, Glasgow G1 2PP, give
notice that on 11th March 2022, Kenneth Craig (IP No 8584) and I
were appointed Joint Liquidators by resolution of a meeting of the
members.
Notice is hereby given that the creditors of the above named
company, which is being voluntarily wound up, are required, on or
before 11th June 2022 to submit their claim to me, the Joint
Liquidator of the said company at Begbies Traynor (Central) LLP, Third
Floor Finlay House, 10-14 West Nile Street, Glasgow G1 2PP. Note:
This notice is purely formal. All creditors have been or will be paid in
full.
Further details contact: Tel: 0141 222 2230, Email:
glasgow@btguk.com
Kenneth Pattullo, Joint Liquidator
30 March 2022
Ag OH123321

REALIZZARE LIMITED
Company Number: SC248060
Registered office: Princes Exchange, 1 Earl Grey Street, Edinburgh,
EH3 9EE
Principal trading address: 20 Lennel Avenue, Edinburgh, EH12 2DW
Notice is hereby given that the creditors of the above named
company, which is being voluntarily wound up, are required, on or
before 16 May 2022 the last day for proving, to send in their names
and addresses and to submit their proof of debt to Richard Gardiner
(IP No: 9488), Liquidator, Thomson Cooper, 3 Castle Court, Carnegie
Campus, Dunfermline, Fife, KY11 8PB. If so required by notice from
the Liquidator, creditors must produce any document or other
evidence which the Liquidator considers is necessary to substantiate
the whole or any part of a claim.
Note: The Directors of the company have made a Declaration of
Solvency and it is expected that all creditors will be paid in full.
Date of Appointment: 29 March 2022.
Further details contact: Derek Simpson, Email:
corporate@thomsoncooper.com, Tel: 01383 628800.
Richard Gardiner, Liquidator
29 March 2022
Ag OH123204

SEAN MAGUIRE LIMITED
Company Number: SC391261
Registered office: 52 Netherpark Avenue, Netherlee, Glasgow G44
3XW
Principal trading address: N/A
Notice is hereby given that Stuart Robb and Michelle Elliot licensed
insolvency practitioners, (IP Nos. 19450 and 22750), both of FRP
Advisory Trading Limited, Level 2, The Beacon, 176 St Vincent Street
Glasgow G2 5SG were appointed Joint Liquidators of the above
Company by the Members on 21 March 2022. Creditors of the above
named Company are required, on or before 25 April 2022 to send in
their full names, their addresses and descriptions and full particulars
of their claims in writing to me Stuart Robb of FRP Advisory Trading
Limited, Level 2, The Beacon, 176 St Vincent Street Glasgow G2 5SG.
A distribution may be made without regard to the claim of any person
in respect of a debt not proved. The winding up is a members’
voluntary winding up and it is anticipated that all debts will be paid.
The Joint Liquidators can be contacted by Tel: 0330 055 5492.
Alternative contact: Jacqui Bell.
Stuart Robb, Joint Liquidator
29 March 2022
Ag OH123168

TAUBEN LIMITED
Company Number: SC073017
Registered office: Edismount Parkhall Road, Dalmuir, Glasgow, G81
3RJ
Principal trading address: Edismount Parkhall Road, Dalmuir,
Glasgow, G81 3RJ
Notice is hereby given that Stuart Robb and Michelle Elliot licensed
insolvency practitioners, both of FRP Advisory Trading Limited, Level
2, The Beacon, 176 St Vincent Street Glasgow G2 5SG were
appointed Joint Liquidators of the above Company by the Members
on 22 March 2022.
Creditors of the above named Company are required, on or before 26
April 2022 to send in their full names, their addresses and
descriptions and full particulars of their claims in writing to me Stuart
Robb of FRP Advisory Trading Limited, Level 2, The Beacon 176 St
Vincent Street Glasgow G2 5SG. A distribution may be made without
regard to the claim of any person in respect of a debt not proved. The
winding up is a members’ voluntary winding up and it is anticipated
that all debts will be paid.
Further details contact: The Joint Liquidators, Tel: 0330 055 5492.
Alternative contact: Jacqui Bell
Stuart Robb, Joint Liquidator
30 March 2022
Ag OH123182
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RESOLUTION FOR VOLUNTARY WINDING-UP

2K-AB LIMITED
Company Number: SC318343
Registered office: 12 Carden Place, Aberdeen, AB10 1UR
Principal trading address: N/A
At a general meeting of the above named company, duly convened
and held at 12 Carden Place, Aberdeen, AB10 1UR, on 17 March
2022, at 3.30 pm, the following special resolutions were passed:
“That the company be wound up voluntarily and that Michael James
Meston Reid, of Meston Reid & Co , 12 Carden Place, Aberdeen,
AB10 1UR, (IP No 7327) be and is appointed liquidator of the
company for the purposes of such winding up and that the liquidator
be and is hereby authorised to distribute to the sole member, either in
specie or in kind the whole or any part of the assets of the company.”
Further details contact: Tel: 01224 625554
Alan Young , Chairman
17 March 2022
Ag OH123242

CONTENT SPARK LIMITED
Company Number: SC439150
Registered office: Thistle House, 24 Thistle Street Aberdeen AB10
1XD
Principal trading address: 32 Dommetts Lane Frome Somerset BA11
4JD
Notice is hereby given that the following resolutions were passed on
18 March 2022, as a special resolution
and an ordinary resolution respectively:
That the Company be and is hereby wound up voluntarily; and
That Steve Markey and Andy John of Leonard Curtis, Leonard Curtis
House, Elms Square, Bury New Road, Whitefield, Greater Manchester
M45 7TA be and are hereby appointed as Joint Liquidators of the
Company for the purposes of the winding up of the Company and the
Liquidators are authorised to act jointly and severally.
Joint Liquidator: Steve Markey (IP number 14912) of Leonard Curtis, 
Leonard Curtis House Elms Square, Bury New Road Whitefield
Greater Manchester M45 7TA.
Joint Liquidator: Andy John (IP number 20896) of Leonard Curtis, 
Leonard Curtis House Elms Square, Bury New Road Whitefield
Greater Manchester M45 7TA.
Date of Appointment: 18 March 2022
For further details contact Ellise Townsend at
recovery@leonardcurtis.co.uk
Kathryn Jane Foster, Director

COVE BAY CONSULTANTS LIMITED
Company Number: SC321753
Registered office: 12 Carden Place, Aberdeen, AB10 1UR
Principal trading address: N/A
At a general meeting of the members of the above named company,
duly convened and held at 12 Carden Place, Aberdeen AB10 1UR on
16 March 2022, at 12.15 pm, the following special resolutions were
passed:
“That the company be wound up voluntarily and that Michael James
Meston Reid, of Meston Reid & Co , 12 Carden Place, Aberdeen,
AB10 1UR, (IP No 7327) be and is hereby appointed liquidator for the
purposes of the voluntary winding up.”
Further details contact: Tel: 01224 625554.
James I Leslie , Chair
25 March 2022
Ag OH122901

D & G K CONSULTANCY LTD
Company Number: SC223479
Registered office: 12 Carden Place, Aberdeen AB10 1UR
Principal trading address: N/A
At a general meeting of the members of the above named Company,
duly convened and held 12 Carden Place, Aberdeen, AB10 1UR, on
16 March 2022, at 2.30 pm, the following Special resolutions were
passed:

“That the Company be wound up voluntarily and that Michael James
Meston Reid, of Meston Reid & Co , 12 Carden Place, Aberdeen,
AB10 1UR, (IP No. 7327) be and is appointed Liquidator of the
Company for the purposes of such winding up.”
Contact details: Tel: 01224 625554
David Kinnear , Chair
29 March 2022
Ag OH123078

DAVID KEATING ASSOCIATES LIMITED
Company Number: SC342907
Registered office: 25 Newlands Drive, Kintore, Inverurie AB51 0AF
Principal trading address: 25 Newlands Drive, Kintore, Inverurie AB51
0AF
Notice is hereby given that the following resolutions were passed on
21 March 2022, as a special resolution and an ordinary resolution
respectively:
That the Company be and is hereby wound up voluntarily; and
That Steve Markey and Mark Colman of Leonard Curtis, Leonard
Curtis House, Elms Square, Bury New Road, Whitefield, Greater
Manchester M45 7TA be and are hereby appointed as Joint
Liquidators of the Company for the purposes of the winding up of the
Company and the Liquidators are authorised to act jointly and
severally.
Joint Liquidator: Steve Markey (IP number 14912) of Leonard Curtis, 
Leonard Curtis House, Elms Square, Bury New Road, Whitefield,
Greater Manchester M45 7TA.
Joint Liquidator: Mark Colman (IP number 9721) of Leonard Curtis, 
Leonard Curtis House, Elms Square, Bury New Road, Whitefield,
Greater Manchester M45 7TA.
Date of Appointment: 21 March 2022
For further details contact Numaan Yousaf on 0161 413 0930
David Keating, Director

THE COMPANIES ACT 2006
COMPANY LIMITED BY SHARES
SPECIAL RESOLUTION
OF
ELECTRICAL FACILITIES ENGINEERING LIMITED
Company Number: SC310443
Registered office: Curlews Cottage Bridge Of Muchalls Stonehaven
AB39 3RU
Passed 21 March 2022
At a GENERAL MEETING of Electrical Facilities Engineering Limited
duly convened and held at Curlews Cottage, Bridge Of Muchalls,
Stonehaven, Aberdeenshire, AB39 3RU on 21 March 2022 the
following Resolution was passed as a Special Resolution.
"That the Company be wound up voluntarily and that Derek Grant, 
Chapelshade House, 78-84 Bell Street, Dundee be and is hereby
appointed Liquidator for the purpose of such winding up."
MR GARY STRACHAN
Chairman

GRAJEN FINANCE LTD
(IN MEMBERS VOLUNTARY LIQUIDATION)
Company Number: SC565490
At a General Meeting of the members of the above named Company
duly convened and held at 8 Gilchrist Loan, Lesmahagow, Lanark,
ML11 0NB on 21 March 2022 at 4.00pm, the following resolutions
were passed as a Special Resolution and as an Ordinary Resolution
respectively:
"That the Company be wound up voluntarily and that Ian Wright,
Licenced Insolvency Practitioner of Quantuma Advisory Limited, Third
Floor, Turnberry House, 175 West George Street, Glasgow, G2 2LB,
be and is hereby appointed Liquidator for the purposes of the winding
up of the Company".
Douglas Pate
Chair of Meeting
21 March 2022
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PRIVATE COMPANY LIMITED BY SHARES
WRITTEN RESOLUTIONS
OF
NEIL CRICHTON ECS LTD
("Company")
Company Number: SC474496
Registered office: 8 DOUGLAS STREET, HAMILTON, ML3 0BP
Principal trading address: TRADING ADDRESS: 2 FALCON DRIVE,
NEWTON MEARNS, GLASGOW, G77 6WL
28 MARCH 2022
Pursuant to Chapter 2 of Part 13 of the COMPANIES ACT 2006, the
director of the Company proposes that:
• resolutions 1 and 2 below are passed as special resolutions
(Special Resolutions).
• resolution 3 below is passed as an ordinary resolution (Ordinary
Resolution);
SPECIAL RESOLUTIONS
1. THAT the company be wound up voluntarily.
2. THAT the liquidator be and is hereby authorised to divide among
the shareholders of the company in specie or in kind the whole or any
part of the assets of the company.
ORDINARY RESOLUTION
3. THAT Derek Alan Jackson of Grainger Corporate Rescue &
Recovery, 3rd Floor, 65 Bath Street, Glasgow, G2 2BX be and is
hereby appointed Liquidator of the Company for the purpose of such
winding up;
The undersigned, a person entitled to vote on the above resolutions
on 28 March 2022 hereby irrevocably agrees to the Special
Resolutions and Ordinary Resolution:
Signed by Neil Crichton
Date 28 March 2022

ORCHARD TECHNICAL SOLUTIONS LTD.
Company Number: SC318434
Registered office: 45 Beechgrove Terrace, Aberdeen, AB15 5DS
Principal trading address: N/A
Special and Ordinary Resolutions of Orchard Technical Solutions Ltd
(”the Company”) were passed on 25 March 2022, by Written
Resolution of the sole member of the Company:
“That pursuant to section 84(1)(b) of the Insolvency Act 1986 the
company be wound up voluntarily and that pursuant to sections 84(1)
and 91 of the Insolvency Act 1986 Donald McNaught, of Johnston
Carmichael LLP, 227 West George Street, Glasgow, G2 2ND, (IP No
9359) be appointed Liquidator of the Company for the purposes of
winding up the Company’s affairs and distributing its assets.”
Further details contact: Donald McNaught, Tel: 0141 222 5800, Email:
donald.mcnaught@jcca.co.uk Alternative contact: Angela Hindmarch,
Tel: 0141 222 5800, Email: angela.hindmarch@jcca.co.uk
David McLean , Shareholder
25 March 2022
Ag OH123116

REALIZZARE LIMITED
Company Number: SC248060
Registered office: Princes Exchange, 1 Earl Grey Street, Edinburgh,
EH3 9EE
Principal trading address: 20 Lennel Avenue, Edinburgh, EH12 2DW
At a General Meeting of the above-named company duly convened
and held at Princes Exchange, 1 Earl Grey Street, Edinburgh, EH3 9EE
on 29 March 2022, at 4.30 pm, the following resolutions were duly
passed as a Special Resolution and as an Ordinary Resolution:
“That the Company be wound up voluntarily and that Richard
Gardiner, of Thomson Cooper, 3 Castle Court, Carnegie Campus,
Dunfermline KY11 8PB, (IP No. 9488) be and is hereby appointed
Liquidator for the purpose of such winding-up.”
Further details contact: Derek Simpson, Email:
corporate@thomsoncooper.com, Tel: 01383 628800
Graeme Bissett , Chair
29 March 2022
Ag OH123204

SEAN MAGUIRE LIMITED
Company Number: SC391261
Registered office: 52 Netherpark Avenue, Netherlee, Glasgow G44
3XW
Principal trading address: N/A
The following Written Resolutions were passed on 21 March 2022, as
a Special Resolution and as an Ordinary Resolution:
“That the Company be wound up voluntarily and that Stuart Robb and 
Michelle Elliot, both of FRP Advisory Trading Limited, Level 2, The
Beacon, 176 St Vincent Street, Glasgow G2 5SG, (IP Nos. 19450 and
22750) be and are hereby appointed Joint Liquidators for the purpose
of the voluntary winding up.”
The Joint Liquidators can be contacted by Tel: 0330 055 5492.
Alternative contact: Jacqui Bell.
Stuart Robb , Joint Liquidator
29 March 2022
Ag OH123168

TAUBEN LIMITED
Company Number: SC073017
Registered office: Edismount Parkhall Road, Dalmuir, Glasgow, G81
3RJ
Principal trading address: Edismount Parkhall Road, Dalmuir,
Glasgow, G81 3RJ
The following written resolutions were passed on on 22 March 2022,
as a Special Resolution and an Ordinary Resolution respectively:
‘That the company be wound up voluntarily and that Stuart Robb and 
Michelle Elliott, both of FRP Advisory Trading Limited, Level 2, The
Beacon, 176 St Vincent Street, Glasgow G2 5SG, (IP Nos. 19450 and
22750) be and are hereby appointed Joint Liquidators for the purpose
of the voluntary winding up.
Further details contact: The Joint Liquidators, Tel: 0330 055 5492.
Alternative contact: Jacqui Bell
Stuart Robb , Joint Liquidator
22 March 2022
Ag OH123182

Partnerships

CHANGE IN THE MEMBERS OF A PARTNERSHIP

LIMITED PARTNERSHIP ACT
MAVEN CAPITAL (GOLDCREST) LP
Registered in Scotland number SL22989
Notice is hereby given, pursuant to Section 10 of the Limited
Partnerships Act 1907, that Dale Robertson of 42 Mounthooly Loan,
Edinburgh, EH10 7JE has transferred all of his interest in Maven
Capital (Goldrest) LP a limited partnership registered in Scotland with
number SL22989 (the "Partnership") to Julie Robertson of 42
Mounthooly Loan, Edinburgh, EH10 7JE.
Julie Robertson of 42 Mounthooly Loan, Edinburgh, EHl0 7JE has
been admitted as a limited partner of the Partnership. Dale Robertson
of 42 Mounthooly Loan, Edinburgh, EH10 7JE has ceased to be a
limited partner of the Partnership.
On behalf of Maven Capital (Goldcrest) LP, acting by its general
partner Maven Partners (Goldcrest) GP LLP.
Date 31 March 2022
Signed for and on behalf of Maven Capital (Goldcrest) LP:
Acting by their general partner,
Maven Partners (Goldcrest) GP LLP

LIMITED PARTNERSHIP ACT
MAVEN CO-INVEST ORCHID 2 LP
Registered in Scotland number SL34739
Notice is hereby given, pursuant to Section 10 of the Limited
Partnerships Act 1907, that Dale Robertson of 42 Mounthooly Loan,
Edinburgh, EH10 7JE has transferred all of his interest in Maven Co-
Invest Orchid 2 LP a limited partnership registered in Scotland with
number SL34739 (the "Partnership") to Julie Robertson of 42
Mounthooly Loan, Edinburgh, EH10 7JE.
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Julie Robertson of 42 Mounthooly Loan, Edinburgh, EH10 7JE has
been admitted as a limited partner of the Partnership. Dale Robertson
of 42 Mounthooly Loan, Edinburgh, EH10 7JE has ceased to be a
limited partner of the Partnership.
On behalf of Maven Co-Invest Orchid 2 LP, acting by its general
partner Maven Co-Invest GP A LLP.
Date 31 March 2022
Signed for and on behalf of Maven Co-Invest Orchid 2 LP:
Acting by their general partner,
Maven Co-Invest GP A LLP

LIMITED PARTNERSHIP ACT
MAVEN CAPITAL (WESTERHILL ROAD) LP
Registered in Scotland number SL24608
Notice is hereby given, pursuant to Section 10 of the Limited
Partnerships Act 1907, that Dale Robertson of 42 Mounthooly Loan,
Edinburgh, EH10 7JE has transferred all of his interest in Maven
Capital (Westerhill Road) LP a limited partnership registered in
Scotland with number SL24608 (the "Partnership") to Julie
Robertson of 42 Mounthooly Loan, Edinburgh, EH10 7JE.
Julie Robertson of 42 Mounthooly Loan, Edinburgh, EH10 7JE has
been admitted as a limited partner of the Partnership. Dale Robertson
of 42 Mounthooly Loan, Edinburgh, EH10 7JE has ceased to be a
limited partner of the Partnership.
On behalf of Maven Capital (Westerhill Road) LP, acting by its general
partner Maven Partners (Westerhill Road) GP LLP.
Date 31 March 2022
Signed for and on behalf of Maven Capital (Westerhill Road) LP:
Acting by their general partner,
Maven Partners (Westerhill Road) GP LLP

LIMITED PARTNERSHIP ACT
MAVEN CO-INVEST DESIGN LP
Registered in Scotland number SL22988
Notice is hereby given, pursuant to Section 10 of the Limited
Partnerships Act 1907, that Dale Robertson of 42 Mounthooly Loan,
Edinburgh, EH10 7JE has transferred all of his interest in Maven Co-
Invest Design LP a limited partnership registered in Scotland with
number SL22988 (the "Partnership") to Julie Robertson of 42
Mounthooly Loan, Edinburgh, EH10 7JE.
Julie Robertson of 42 Mounthooly Loan, Edinburgh, EH10 7JE has
been admitted as a limited partner of the Partnership. Dale Robertson
of 42 Mounthooly Loan, Edinburgh, EH10 7JE has ceased to be a
limited partner of the Partnership.
On behalf of Maven Co-Invest Design LP, acting by its general partner
Maven Co-Invest GP A LLP.
Date 31 March 2022
Signed for and on behalf of Maven Co-Invest Design LP:
Acting by their general partner,
Maven Co-Invest GP A LLP

TRANSFER OF INTEREST

LIMITED PARTNERSHIPS ACT 1907
INFRACAPITAL GREENFIELD PARTNERS I EMPLOYEE FEEDER
LP
REGISTERED IN SCOTLAND NUMBER SL030887
Notice is hereby given, pursuant to Section 10 of the Limited
Partnerships Act 1907, that M&G FA Limited has transferred part of its
interest in Infracapital Greenfield Partners I Employee Feeder LP, a
limited partnership registered in Scotland with number SL030887 (the
“Partnership”) to each of:
1. Martin Lennon;
2. Edward Hilton Clarke; and
3. Andrew Matthews
(together, the “Transfers”).
As a result of the Transfers, Martin Lennon, Edward Hilton Clarke and
Andrew Matthews have each been admitted as a limited partner of the
Partnership.

LIMITED PARTNERSHIP ACT 1907
HOXTON VENTURES III, C.V. L.P.
REGISTERED IN SCOTLAND NUMBER SL034950

Notice is hereby given, pursuant to section 10 of the Limited
Partnerships Act 1907, that Hoxton Ventures III, (Scot) Ltd has ceased
to be a general partner of Hoxton Ventures III, C.V. L.P., a private fund
limited partnership registered in Scotland with number SL034950.

EQUITIX ENERGY EFFICIENT EPS LP
(Registered No. SL011065)
Equitix Energy Efficient EPS LP (registered number SL011065), having
its principal place of business at Citypoint, 65 Haymarket Terrace,
Edinburgh EH12 5HD (the "Partnership"), hereby gives notice that
Antony Peters has ceased to be a limited partner in the Partnership.
The Partnership is continued by the partners thereof.
Equitix Energy Efficient EPS GP1 Limited on behalf of Equitix
Energy Efficient EPS LP

EQUITIX MA EPS 1 LP
(Registered No. SL018821)
Equitix MA EPS 1 LP (registered number SL018821) having its
principal place of business at Citypoint, 65 Haymarket Terrace,
Edinburgh EH12 5HD (the "Partnership"), hereby gives notice that
each of Antony Peters, Juan Salas and Adam Irwin have ceased to be
limited partners in the Partnership.
The Partnership is continued by the partners thereof.
Equitix MA EPS GP1 Limited on behalf of Equitix MA EPS 1 LP

EQUITIX ENERGY EFFICIENCY EPS LP
(Registered No. SL012701)
Equitix Energy Efficiency EPS LP (registered number SL012701),
having its principal place of business at Citypoint, 65 Haymarket
Terrace, Edinburgh EH12 5HD (the "Partnership"), hereby gives notice
that Antony Peters has ceased to be a limited partner in the
Partnership.
The Partnership is continued by the partners thereof.
Equitix Energy Efficiency EPS LP GP1 Limited on behalf of Equitix
Energy Efficiency EPS LP

OTHER NOTICES

EDINBURGH GAZETTE | CONTAINING ALL NOTICES PUBLISHED ONLINE BETWEEN 30 MARCH AND 3 APRIL 2022 | 599



PEOPLE

Wills & probate

DECEASED ESTATES – EDINBURGH EDITION

Name of
Deceased
(Surname
first)

Address, description and date
of death of Deceased

Names addresses and descriptions of Persons
to whom notices of claims are to be given and
names, in parentheses, of Personal
Representatives

Date before which
notice of claims to be
given

FRASER,
Lillian

39 Rowan Road, INVERNESS,
IV3 5RN. 2 February 2022

Scott Fraser, The London Gazette (24626), PO Box
3584, Norwich, NR7 7WD.

2 August 2022 (4032011)
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Terms and conditions relating to submission of notices

The Gazette (which includes the London, Belfast and Edinburgh
Gazette) is an official public record and the United Kingdom’s longest
continuously published newspaper. It is managed by The National
Archives (a non-ministerial government department) under a
concessionary contract with The Stationery Office Limited ('TSO' or
the "Publisher", as defined below). Any capitalised terms referred to in
these terms and conditions relating to submission of notices are
defined below.
By placing a Notice in The Gazette you are consenting to put official
information permanently on the public record and in the public
domain, online (in The Gazette website or via The Gazette mobile
app), in print, and via a data service (rather than by having to search
for notices on The Gazette website, customers can either create a pdf
of the Notices that they are interested in, or subscribe to an electronic
version of The Gazette (in full or in part) which is provided as a data
service).
These terms should be read in conjunction with:

The Publisher’s privacy policy
The Publisher’s policies relating to submission of notice

which together govern the submission of Notices.
Notice Placers, as defined below, may place a Notice in The Gazette
either because there is a statutory requirement to do so, or to do so
voluntarily to put information in The Gazette in order to create an
official record of fact. All Notice Placers must have the authority to
place the notice that they submit for publishing. TSO, as the
Publisher, is required to verify the authority of Notice Placers who
place Notices and has the authority to refuse to publish Notices from
Notice Placers whose authority cannot be effectively verified.
Notices received for publication usually fall under the following broad
headings:
Church, Companies, Environment and Infrastructure, Health and
Medicine, Honours and awards, Money, Parliament and Assemblies,
People, Royal Family and State. Further information can be found at
www.thegazette.co.uk.
These terms and conditions ( "Terms and Conditions") govern
submission of Notices (as defined below) to The Gazette. By
submitting Notices, howsoever communicated, whether at the
website www.thegazette.co.uk (the "Website") or by email, post
and/or facsimile, the Notice Placer (as defined below) agrees to be
bound by these Terms and Conditions. Where the Notice Placer is
acting as an agent or as a representative of a principal, the Notice
Placer warrants that the principal agrees to be bound by these Terms
and Conditions.
The Publisher reserves the right to modify these Terms and Conditions
at any time. Such modifications shall be effective immediately upon
publication. By submitting Notices to The Gazette after the Publisher
has published such modifications, the Notice Placer, including any
principal, agrees to be bound by the revised Terms and Conditions.

Definitions
In these Terms and Conditions: “Authorised Scale of

Charges” means the scale of charges set out at in the printed copy
of the Gazette or at www.thegazette.co.uk/place-notice/pricing, as
modified from time to time; “Charges” means the payment due for
the acceptance of a Notice by the Publisher payable by the Notice
Placer as set out in the Authorised Scale of Charges; “Forwarding
Service” means the service provided to use The Gazette’s postal
box for correspondence in order to prevent a personal address from
being publicly and permanently available on the official public
record. “Local Newspaper Notice” means any notice placed in a
local newspaper other than The Gazette; “Notice” means all
advertisements and state, public, legal or other notices (without
limitation) submitted for potential publication in The Gazette by the
Notice Placer, save in respect of any Local Newspaper Notice, to
which other terms may apply where indicated in these Terms and
Conditions; “Notice Placer” means any agency, company, firm,
organisation or person who has requested to place a Notice in The
Gazette, whether acting on their own account or as agent or
representative of a principal; “Publisher” means The Stationery
Office Limited or TSO, with registered company number 03049649,
acting in accordance with the concessionary contract awarded by
The National Archives.

the singular includes the plural and vice-versa; and

any reference to any legislative provision shall be deemed to
include any subsequent re-enactment or amending provision.
By submitting a Notice to the Publisher, the Notice Placer agrees to

be bound by these Terms and Conditions which, unless stated
otherwise in these Terms and Conditions, represent the entire terms
agreed between the parties in relation to the publication of Notices in
The Gazette and which every Notice shall be subject to. For the
avoidance of doubt, these Terms and Conditions shall prevail over any
other terms or conditions (whether or not inconsistent with these
Terms and Conditions) contained or referred to in any correspondence
or documentation submitted by the Notice Placer or implied by
custom, practice or course of dealing which the parties agree shall
not apply, unless otherwise expressly agreed in writing by the
Publisher.

The Publisher reserves the right, to be exercised at its sole and
absolute discretion, to make reasonable efforts to verify the validity of
the Notice Placer.

The Publisher may, at its sole and absolute discretion edit the
Notice, subject to the following restrictions:

the sense of the Notice submitted by the Notice Placer will not
be altered;

Notices shall be edited for house style only, not for content;
Notices can be edited to remove obvious duplications of

information;
Notices can be edited to re-position material for style;
any additions, amendments or deletions required in order to

include the minimum necessary information set out in any Notice
guidelines shall be confirmed with the Notice Placer; and

subject to clause 5 below, no amendments to the text (other
than those made as a consequence of 4(i) – (v) above) shall be
made without confirmation from the Notice Placer.

For the avoidance of doubt, the Notice Placer agrees and accepts
that, subject to the limited rights to edit any Notice referred to above,
it is the Notice Placer that shall be solely responsible for the content
of any Notice, including its validity and accuracy and that the
Publisher shall not be responsible for, nor shall have any liability in
respect of such content in any way whatsoever.

The Notice Placer accepts that it submits a Notice entirely at its
own risk and that the Publisher shall have the sole and absolute
discretion whether to accept a Notice for publication; whether to
publish it (including after acceptance); the timing of any publication of
a Notice; or whether to remove or withdraw the Notice after
publication, such decision to be final. The Notice Placer must satisfy
itself as to the legal, statutory and/or procedural requirements and
accuracy relating to any Notice and, for the avoidance of doubt, the
Publisher shall have the sole and absolute discretion to refuse to
publish or withdraw from publication (if already published) any Notices
where the content of the Notice, in the Publisher’s sole and absolute
opinion, may not comply with any such requirements. In instances
where publication has not yet taken place, the Publisher shall notify
the Notice Placer of any action required to remedy any deficiency and
publication shall not take place until the Publisher is satisfied that
such action has been taken by the Notice Placer. Where publication
has taken place the Notice placer will be contacted with the proposed
remedy which may include, but is not limited to, removal, reinsertion,
retraction or substitution notice.

Save for any liability that cannot be excluded or restricted by law,
The National Archives or the Publisher’s (including any successor
organisations, affiliates, officers, directors, agents, subcontractors
and/or employees) total aggregate liability whether arising from the
acts and/or omissions of The National Archives or the Publisher
arising out of or made in connection with any Notice or otherwise for
any and all liabilities, losses, damages, expenses, costs (including all
interest, penalties, legal costs and other professional costs and/or
expenses), whether in contract (including under an indemnity or
warranty), tort (including negligence), misrepresentation, equity,
breach of statutory duty, strict liability or otherwise incurred shall be
limited to one hundred and fifty per cent (150%) of the value of the
Charge paid for such Notice under these Terms and Conditions.
6A Other than as set out in clause 6 above, neither the Publisher, nor
The National Archives, shall have any liability in respect of any act
and/or omission of the Notice Placer and/or any third party or in
respect of any Notice submitted by any Notice Placer for potential
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publication in The Gazette, which the Notice Placer warrants and
accepts is solely its responsibility.

For the avoidance of doubt, subject to clause 6 above and save for
the payment of the Charges, in no circumstances shall either party be
liable for any losses including, without limitation, loss of revenues,
profits, contracts, business or savings or anticipated savings, any loss
of goodwill or reputation, or any special, indirect or consequential
damages (however arising, including negligence).

Where the Publisher is responsible for a failure to publish, or has
published a Notice in error or with an error, the Publisher shall, at no
charge to the Notice Placer, either publish the Notice at the next
suitable opportunity, or in the event of an error, remove the Notice or
publish a reinsertion, retraction or substitution Notice as appropriate
at the next suitable opportunity. Both parties agree (including on
behalf of any principal, if applicable) that this shall be the sole remedy
of the Notice Placer (including any principal, if applicable) and the full
extent of the limit of the Publisher’s liability in these circumstances.

In the event that the Publisher believes, in its sole opinion, a Notice
Placer is submitting Notices in bad faith, is in breach of clause 11
below, or has dealings with Notice Placers who are in breach of these
Terms and Conditions or has breached such Terms and Conditions
previously, the Publisher may require further verification of information
to be provided by the Notice Placer and may, at its sole and absolute
discretion, delay publication of those Notices until it is satisfied that
the Notice it has received is based on authentic information.

The location of the Notice in The Gazette shall be at the discretion
of the Publisher. For the avoidance of doubt, the Notice shall be
published in the house style of The Gazette.

The Notice Placer warrants:
that it has the right, power and authority to submit the Notice;
the Notice is true and accurate in all respects and does not

mislead or contain potentially fraudulent information;
the Notice is submitted in good faith, does not contravene any

law (statutory or otherwise), nor is it in any way illegal, defamatory
or an infringement of any other party's rights or of any applicable
advertising regulations, guidelines or codes of practice, nor is it
subject to any court order prohibiting such publication.

To the extent permissible by law the Publisher excludes all
warranties, conditions or other terms, whether implied by statute or
otherwise, relating to the placing of any Notices.

The Notice Placer agrees to fully indemnify (as a debt) and hold
the Publisher and The National Archives or any successor
organisation, including any affiliates, officers, directors, agents,
subcontractors and employees harmless from all liabilities, costs,
expenses, damages and losses (including, without limitation) any
direct, indirect, consequential and/or special losses and/or damage,
loss of profit, loss of reputation and/or goodwill and all interest,
penalties and legal costs (calculated on a full indemnity basis) and all
other professional costs and/or expenses (including legal costs)
suffered or incurred (including negligence) in respect of any matter
arising out of, in connection with or relating to any Notice (including,
without limitation, clause 11 of the Terms and Conditions) and
including (without limitation) in respect of any claim and/or demand
(including threatened and/or potential claims or demands) made by
any third party which may constitute a breach and/or potential breach
by the Notice Placer (or their principal) of these Terms and Conditions
or of any law and/or any of the rights of a third party. The Publisher
shall consult with the Notice Placer as to the way in which such
applicable claims, demands or potential claims or demands are
handled but the Publisher shall retain the sole, absolute and final
decision on all aspects of any matter arising from the aforementioned
indemnity, including the choice of instructing legal representatives,
steps taken in or related litigation and/or decisions to settle the case.
The Notice Placer shall use best endeavours to provide, at its own
expense, such co-operation and assistance as the Publisher may
reasonably request including in respect of any principal (if applicable)
and including, without limitation, the provision of and/or access to
witnesses, access to premises and delivery up of documents and/or
any evidence, including supporting any associated litigation and/or
dispute resolution process.

The Notice Placer shall promptly notify the Publisher in writing of
any actual, threatened or suspected claim made by a third party or
parties against the Notice Placer and/or the Publisher in relation to a
Notice. The Publisher reserves the right, following a claim or
threatened claim, to immediately remove the Notice which is the
subject of the complaint from the website at www.thegazette.co.uk
and all other websites controlled by the Publisher containing the

Notice, as well as from any other medium in which the Notice has
been placed that is controlled by The Gazette, where possible. The
Publisher may (at its sole and absolute discretion) require the Notice
Placer to amend the Notice at its own cost before it agrees to re-
publish the Notice if it is capable of rectification to avoid the claim,
threatened or suspected claim. Any reinstatement of the Notice shall
be at the sole and absolute discretion of the Publisher, whose
decision in respect of such matter shall be final.
In exceptional circumstances, for example if the Notice was found by
the Publisher to have been submitted by an unauthorised Notice
Placer, the Publisher (upon receiving written approval from The
National Archives) will remove a Notice in its entirety from
www.thegazette.co.uk, but will retain the Notice identification online
and include explanatory text saying why and when the Notice was
removed.

The Notice Placer acknowledges that the Publisher may re-use
Notices and/or allow third parties to re-use Notices accepted for
publication in The Gazette for ongoing Gazette-related activity – for
example to create a company profile page on The Gazette website
and where you have also opted for a newspaper advertisement as
well as a Gazette notice – and hereby assigns to the Publisher for and
on behalf of the Crown, all rights, including but not limited to,
copyright and/or other such intellectual property rights (as applicable)
in all Notices, and warrants that any such activity in respect of any
Notice (including any activity in the preparation of such Notice for
publication in The Gazette) by the Publisher and/or third parties does
not and will not infringe any legal right of the Notice Placer or any
third party. For the avoidance of doubt, all Notices and any content
therein shall be Crown copyright and may be subject to the Open
Government Licence (or any variation thereof).

The Notice Placer accepts that the purpose of The Gazette is to
disseminate information of interest to the public as widely as possible
in the public interest. The Notice Placer accepts that the information
contained in the Notices published in The Gazette may be used for
additional purposes by the Publisher or third parties after publication
as stated above and that such use may be beyond the control of The
Gazette. In such instances, the Notice Placer agrees that the
Publisher shall have no liability whatsoever in respect of such use by
the Publisher or third parties. The Gazette will at all times act with
confidentiality, discretion and adhere to any legislative requirements.

The Notice Placer acknowledges and agrees that the publication
of any Notice is subject to any court order and/or direction of the
court or such other regulatory and/or enforcement authorities
including the Information Commissioner’s Office, the police, the
Financial Conduct Authority (and such other related regulatory
organisations), the Solicitors Regulation Authority and such other
authorities as may be applicable (without limitation) and that the
Publisher may delay, refuse to publish or withdraw from publication if
it has received evidence to that effect and may not publish such
notice until it has received written evidence from the court (as the
Publisher may reasonably require from time to time) that
demonstrates that any previous order and/or direction has been
withdrawn and/or is no longer applicable (as the Publisher may
reasonably require from time to time) and/or, subject to any statutory
and/or applicable laws, The Gazette may share information and/or
data related to the Notice and/or the Notice Placer’s account related
to such authorities and the Notice Placer hereby consents to such
disclosure(s).

In respect of any Local Newspaper Notice, this clause 18 shall
apply. For the avoidance of doubt, all other terms of the Terms and
Conditions shall apply to Local Newspaper Notices only to the extent
that they do not conflict with the terms set out below. In the event of
any conflict, the terms set out in this clause 18 shall prevail:

The Local Newspaper Notice may be placed in a local
newspaper by any subcontractor and/or a third party organisation
at the Publisher’s sole and absolute discretion and the Notice
Placer hereby consents to such use (including any activity that is
ancillary and/or reasonably necessary to such use). For the
avoidance of doubt, this may include the processing of personal
data in accordance with the EU General Data Protection Regulation
(Regulation 2016/679), and any legislation which implements,
amends, re-enacts or replaces it in England and Wales, Northern
Ireland or Scotland (“GDPR”), by the Publisher, any subcontractor
and/or third party organisation, together with the local newspaper
and related organisations;

The placement of a Local Newspaper Notice shall be upon the
standard terms and conditions of the local newspaper in question in
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addition to these Terms and Conditions. The Notice Placer
expressly agrees to such local newspaper terms and by submitting
a Local Newspaper Notice to The Gazette, expressly consents to
the Publisher, its subcontractors and/or any applicable third party
organisation agreeing to such terms on behalf of the Notice Placer;

To the extent that such local newspaper and the applicable
terms allow, where the Publisher, any subcontractor, any third party
acting on behalf of the Publisher and/or the local newspaper is
responsible for any error, the Publisher shall arrange for the local
newspaper to publish the corrected Local Newspaper Notice at no
additional cost to the Notice Placer. Both parties agree (including
on behalf of any principal, if applicable) that this shall be the sole
remedy of the Notice Placer (including any principal, if applicable)
and the full extent of the limit of liability in these circumstances;

In the event that a corrected Local Newspaper Notice is not published
for whatever reason, the total aggregate liability of the Publisher and
The National Archives, whether direct or indirect, and including
(without limitation) all liabilities, losses, damages, expenses, costs
(including all interest, penalties, legal costs and/or other professional
costs and/or expenses) suffered or incurred, howsoever arising
(including negligence), whether arising from the acts and/or omissions
of the Publisher, The National Archives and/or the Notice Placer
and/or any third party (including, without limitation, any principal of
the Notice Placer) or arising out of or made in connection with the
Notice or otherwise shall be limited to the value of the Local
Newspaper Notice placed through The Gazette except that nothing in
these Terms and Conditions shall limit or exclude any liability for
fraudulent misrepresentation, or for death or personal injury resulting
from the Publisher's or The National Archives’ negligence or the
negligence of the their agents, subcontractors and/or employees or
third parties acting on behalf of the Publisher.

In respect of the use of the Forwarding Service, The Gazette will
replace the Notice Placer or executor’s address with The Gazette’s
postal box address in the Notice, and Local Newspaper Notice if
applicable. All correspondence received will be sent on from The
Gazette to the Notice Placer or executor (if different).
Please be aware that correspondence received by The Gazette’s
postal box may be opened (for example in circumstances where the
intended recipient of the correspondence is not clear) and in using
this service you are consenting to this, however The Gazette will at all

times act with confidentiality, discretion and adhere to any legislative
requirements.
The Forwarding Service will remain in place for a period of 10 months
from publication of the Notice in The Gazette, or 10 months from
publication of the Notice in a Local Newspaper, in line with the
Inheritance (Provision for Family and Dependants) Act 1975. After the
10 months period has lapsed any correspondence received will be
returned to the sender where possible or securely destroyed, and the
Notice Placer or executor’s name and address details will be removed
from the Forwarding Service.

The Notice Placer accepts that the Charges may be amended
from time to time and will be payable at the rate in force at the time of
invoicing unless otherwise agreed by the Publisher in writing. The
Charges must be paid in full by the Notice Placer in advance of
publication unless other requirements of the Publisher in respect of
the payment of such Charges (as determined from time to time) are
notified to the Notice Placer.

Please note that we use PayPage by Verifone on The Gazette to
process credit or debit card transactions. This involves a £1.00 pre-
authorised transaction by your bank to check that funds are available
and that sum is then reserved, although no actual deduction or charge
takes place. The reserved funds then become available to the
customer after the pre-authorisation expires usually between 3-7 days
(as a guideline). We use this process to validate all card orders and
this allows us to hold orders for goods that are out of stock or not yet
published as we do not charge for these until the goods are in stock.
By placing the order, you agree to such pre-authorisation processes.

If the Notice Placer wishes to make a complaint, all such
complaints shall be submitted in writing to
customer.services@thegazette.co.uk

Save in respect of The National Archives (or any successor
organisation), a person who is not a party to these Terms and
Conditions has no right under the Contracts (Rights of Third Parties)
Act 1999 to enforce any term of these Terms and Conditions but this
does not affect any right or remedy of a party specified in these Terms
and Conditions or which exists or is available apart from that Act.

These Terms and Conditions and all other express terms of the
contract shall be governed and construed in accordance with the
laws of England and the parties hereby submit to the exclusive
jurisdiction of the English courts.
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All communications on the business of The Edinburgh Gazette should be addressed to
The Edinburgh Gazette, PO Box 3584, Norwich NR7 7WD
Telephone: +44 (0)333 200 2434 Fax: +44 (0)333 202 5080
Email: edinburgh@thegazette.co.uk

AUTHORISED SCALE OF CHARGES
From 1 January 2022

Public sector placing
mandatory notices or

state notices

All other advertisers

All charges are exclusive of VAT at the prevailing rate, currently 20% XML,
webform,
Gazette
template

Other XML,
webform,
Gazette
template

Other

No VAT is payable on printed copies Ex VAT Ex VAT Ex VAT Ex VAT

1

Corporate and Personal Insolvency Notices £0.00 £24.60 £75.90 £103.60

(2 - 5 Related Companies/Individuals charged at double the single rate) £0.00 £49.20 £151.80 £207.20

(6 - 10 Related Companies charged at treble the single rate) £0.00 £73.80 £227.70 £310.80

[Pursuant to the Insolvency Act 1986, the Insolvency Rules 1986, Companies (Forms)
(Amendment) Regulations 1987 and any subsequent amending legislation]

2 Deceased Estates Notices £75.90 £103.60

3
All other Notices - charged by event £0.00 £24.60 £75.90 £103.60

(2 - 5 Related events will be charged at double the single rate) £0.00 £49.20 £151.80 £207.20

(6 - 10 Related events will be charged at treble the single rate) £0.00 £73.80 £227.20 £310.80

If you are unsure how to price your notice or your notice contains
more than 40 events please contact edinburgh@thegazette.co.uk

4 Offline proofing £44.50 £47.20

5 Late advertisements - accepted after 9.30am, one day prior to publication £44.50 £47.20

6 Withdrawal of Notices - after 9.30am, one day prior to publication £24.60 £75.90 £103.60

7 Other Services

A brand, logo, map, signature image £63.45 £63.45 £68.85 £68.85

Forwarding service for Deceased Estates £63.45 £63.45 £68.85 £68.85

Newspaper placement for Deceased Estates (webform and template only) £215.00 £215.00

Redaction of information within a published notice £216.40 £216.40 £228.35 £228.35

Reinsertion of notice £24.60 £24.60 £75.90 £103.60

• A single edition of the printed copy is available to notice placers for £3.00 and non-notice placers for £6.00 (VAT exempt)
• An annual subscription to the printed copy is available to notice placers for £279.50 and non-notice placers for £559.50 (VAT exempt)
• An annual subscription to the pdf copy is available to all customers for £275.50 (VAT exempt)
• A commemorative edition of this issue, or any past issue of The Gazette, is available for £70.00 (VAT exempt)
• Take advantage of The Gazette's research service: £30.00 for an individual/company name

For more information or to purchase a subscription or a commemorative edition, please telephone +44 (0)333 200 2434 or email
customer.services@thegazette.co.uk, or visit www.thegazette.co.uk/shop
For more information and pricing for our data service please telephone +44 (0)1603 985949 or email data@thegazette.co.uk
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