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POST OFFICE

SCHEME P2/1979

: The Scheme which follows this note is made under section 28 of the Pps,t Office Afif }969 and amends the Post
0ffi'cp Overseas letter 'Post Scheme. 1977. The amending Scheme, whiclj cpmes, iptp operation; pn 7th June 1979, amends
the provisions for payment of compensation. The principal cjianges are :

1. the -introduction of compensation payments up .to £10 for unregistered postal .packets lost or damaged' whilst in 'the
custody eif the Post Office $

2. the maximum amount of coBtpeasatien payable for the loss of or damage to registered! postal packets is increased to£10; . . . . . . . . .

3. a procedure is iafcrodueedi ifop claims fop compensation for loss or damage occurring in the post which cannot readily
ibe KBolved to be submitted to an independent complaints panel for consideration.

(This note is not part of 'the Scheme)

T«E POST OFFICE OVERSEAS LETTER POST AMENDMENT (jNo. 1) ISOHBME 1979

Ma.de ........................... 29th May 19.79
Coming jnto operation ......... ' ......... 7ith June 1979

The, Ppsp Office, fey virtue of the powers cpnfe.rred, upon it 'tar f-eetiqrj 28 of $& Post Qffice Act 1969̂  and 9! all other
powers enabling it ip dus. belja.lf? hereby make§ tjie fpUpwmg . Scheme :

Commencement, citation and interpretation

his £cherne shall come into operation. on the 7itj}j day of June <i&J$ a$d> may ibe cited as $ie Post Office Overseas
Letter 'Ppst lAmendmenjt <Np, !•) Scheme 197??.

(2) This Scheme shall |be read as pne vjft the Post pffice Overseas. Letter iPpst Scheme J977 (Post Office Seheme
P5/I1977) (hereinafter called "die. §cheme").

<3)The Iflterpretaiiqn. Act 1978 applies, for the interpreta.tio.n. o.f this gcheme a$ it applies for the infcerpie&tion of an
Apt of 'Parlia,inent and; as if ithis. 'Scheme, were an Act qf 'Parliament.

Compensation for registered packets

2. For paragraph 33 of the Scheme there shall be substituted the following :

"33 — (1) Where ithe Post Office is satisfied -that any article of pecuniary value enclosed in or forming part of a registered
postal packet {other 'than an insured letter) is lost or damaged whilst in course of transmission by post, or l-hat
any registered postal packet (other phap an insured letter) is lost whilst in course of transmission by ppst, the
Post Office may (but subject \q and in accordance with -the provisions of .this paragraph) pay such sum as it 'thinks
just to any person who in its' opinion establishes a reasonable claim thereto, whether as the sender or as the
addressee.

(2) The tptal amount of qompens^tipa which .the 'Post Q$ce may pay lunder sMb-paragraph C'l) in respect of any one
registered' postal packet shall not in any case exceed £10. ' "

(3) 'No compensation may be paid under- siibrpar^graph (1) in fespect p.f any registered postal packet *>F its contents
•unless the. Pp^t gffice is satisfied uJjat the conditions «Jt put ip paragr^plis (2> fp <4) an4 {6) of ^e4ule 10 hereto
have beep complied' with in <phe case of rdjat postal packet.

(4) Ip the case of a registered postal pcket which was rediregted iinder .paragfapli .40 qf tqe Scheme after deKvery
' at -the place to whicii it wa^ addressed, np compensation may toe paid uxjdef siib-rpaiagraph (1) for joss of, or damage

to, the postal packet, or any of its contents, while in the course of -further transmission by postj unless the postal
packet was so redirected! by being posted anew and full postage was prepaid on such reposting, iq which case
compensation may be paid subject -to and in accordance with this paragraph, for any such loss or damage which
the Ppst Office is satisfied occurred -while the postal packet was in cpurse o,f 'transmissipn by post after such, -re-
pos.tin.g-

<5) No cpn>pepsqti.en inay bg pai(J) under puib-paragraph <•!) ;n respect of any registered postal packet or its contents
iif the packet has ibeen destroyed or otherwise dealt with or disposed of by the Post -Office pursuant to Section
8(3) of the Act or sub-paragraph (1) of paragraph 18, or paragraph 19, of the Scheme, or by another Postal Admin-
istration under a provision of the law of the country or place of that Postal Administration.

(6) No compensation may be paid -under sub-paragraph (1) in respect of any registered postal packet or ips contents
if the packet was lost, damaged or destroyed- in circumstances (beyond! the control of the Postal Administration., in
whose service the loss, damage or destruction occurred

<7) No compensation may be paid in respect of any postal packet Of its contents unless :
(a.) a claim for such compensation is intad'e by the sender or -the addressee within a period of 12 months beginning

•with the date on which the packet was posted ;
(b)i<n the case of an outgoing 'registered packet, the certificate referred !to in paragraph 32(lXd) of the Scheme is

produced and delivered up ,to the Post Office if the Post Office so requires ;
tc)in a case where the registered packet has been delivered and compensation is claimed for damage to all or any

of its contents, or for loss or abstraction of all or any of its contents, and the Post Office so requires, the follow-
ing things are produced for the inspection of the Post Office, OF of the Postal Administration of the country in
which the packet was delivered, io the condition as nearly as possible as which they were when the packet was
delivered-:
(i) where such damage is alleged, the epver of the packet, the damaged' artietei jtS Backing material, and any

container in which the damaged article was enclosed ;
(ii) where such loss or abstraction is alleged, -the cover of the packet."


