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SCHEDULE 20 (contd.)

PART 2 (contd.)

TABLE A
(Calls obtained without the assistance of a telephone exchange operator)

Charge unit 5p

Description of call

1. Local call

2. Trunk call:
where the distance between the group centres concerned:

(a) does not exceed 56 kilometres
(b) exceeds 56 kilometres

Period of time (or part of
such period) for each
charge unit in respect

of any one call

180 seconds

30 seconds
10 seconds

TABLE B

(Calls obtained with the assistance of a telephone exchange operator)

1. A call obtained with the assistance of a telephone exchange operator in any of the following
circumstances:
(a) where the caller has requested the provision in relation to the call of any additional service or

facility referred to in this Scheme which involves the intervention of an operator;
(b) where the caller could have made the call without the assistance of an operator but chose to

make it with such assistance;
(c) where the caller having attempted to obtain the call without the assistance of an operator and

having received the ringing tone or the engaged tone but no reply from the called telephone
has requested that the call be connected by an operator and an operator on first attempting to
do so has also received the ringing tone or the engaged tone but no reply from the called
telephone and the caller, nevertheless, requests that the operator persists in endeavouring to
connect the call;

(i) Local call ..
(ii) Trunk call:

where the distance between the group centres concerned:
(a) does not exceed 56 kilometres
(b) exceeds 56 kilometres

2. A call obtained with the assistance of a telephone exchange operator in circumstances other than
those referred to in Item 1 above of this Table:

(i) Local call
(ii) Trunk call:

where the distance between the group centres concerned:
(a) does not exceed 56 kilometres
(b) exceeds 56 kilometres

For each 3 minutes
or part of 3 minutes

20p

50p
£1.10

5p

30p
90p.".


